Canada Border Agence des services 
Services Agency frontaliers du Canada 


Shift Briefing Bulletin 


| Subject: | COVID-19 - Enhanced Border Measures - Air 
| Date: | March 16, 2020 


This shift briefing bulletin applies to border services officers (BSOs) working at airports of entry 
(AOE), the Telephone Reporting Centre (TRC) and verification offices. 


Details: 


To prevent potential transmission to Canada of the virus that is the cause of COVID-19, Public 
Health Agency of Canada (PHAC) Health Portfolio Operations Centre (HPOC) is implementing 
enhanced border measures at Canadian airports to identify and effectively screen persons who are 
be feeling ill or unwell. 


BSOs are to use a risk-based approach when processing travellers from around the world. To that 
end, when it comes to the COVID-19 situation, CBSA officers are to remain vigilant with respect to 
travellers coming from countries and regions where significant numbers of confirmed cases exist. 
BSOs are to use discretionary questioning techniques to establish whether or not a traveller may 
be ill, unwell or potentially transmitting COVID-19. 
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Note: BSOs are to follow procedures for contacting the PHAC Notification Line contained on the 
Screening Officer Cue Cards, Shift Briefing Bulletin 2019-HO- Q 
Standard Operating Procedures. BSOs must call the PHAC Notification Line to refer the traveller to 
a QO regardless of whether or not any PHAC staff are present at the airport. 
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Personal protective equipment: 


Please refer to the shift briefing bulletin 2020-HQ-AC-01-26: Occupational Health Advisory: Novel 


Coronavirus. 


Referrals from the Primary Inspection Kiosks (PIK): 


PIK kiosks have been programmed to ask all travellers the question listed above. 


If the traveller answers the question in the affirmative, the PIK receipt will be marked with the 
number 1 at position #8 of the referral coding zone at the top of the receipt to indicate that the 
traveller answered Yes to the PHAC Special Other Government Department (SOGD) question. A 
sample of the receipt coding zone is included below. 


If the traveller answered Yes to the question, the BSO will follow procedures listed above. 


Note: PIK will refer all traveller who respond Yes to the referral officer for further questioning and 
screening. 


It is also important to note that PIK allows up to three SOGD questions and that the order of these 
questions is hierarchical. When multiple SOGD questions are active in the system (currently novel 
coronavirus and cannabis), only the code of the question that is placed higher in the hierarchical 
order will be printed as there is only one position on the receipt dedicated to SOGD coding. Asa 
result, when travellers answer in the affirmative to both questions (coronavirus and cannabis), 
only the SOGD code for the coronavirus question will be printed on the receipt while this question 
remains active. Officers can review SPPH to determine if travellers answered the cannabis SOGD 
in the affirmative. 


gy DOB CIF Passport pis 


Referrals from the Automated Border Clearance (ABC) kiosks: 
Note: Pending programming of the kiosk, the SOGD question should be posted at ABC kiosks. 


If a traveller answers in the affirmative to the question, the ABC kiosk will code the referral receipt 
as follows: 


e The number 1 will appear in the last numeric spot on the second line of coding. 


When a traveller is referred from the ABC kiosk with the above code, the first officer (normally a 
document verification officer or triage) to which they present themselves will follow procedures 
listed above. 
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Referrals from the NEXUS kiosks: 
e New NEXUS kiosks 


NEXUS kiosks have been programmed to ask all travellers the question listed above. 


If the traveller answers in the affirmative to the question, the NEXUS receipt will be marked with 
the number 1 at position #8 of the referral coding zone at the top of the receipt to indicate that 
the traveller answered Yes to the PHAC SOGD question. 


When a traveller is referred from the NEXUS kiosk with the above code, the point officer to whom 
they present themselves will follow procedures listed above. 


e Old NEXUS kiosks 
NEXUS kiosks have been programmed to ask all travellers the question listed above. 


If the traveller answers in the affirmative to the question, the kiosk receipt will display "PH" as 
depicted below. 


j+ p Carre Sardar dns Gy we ees | 
: ae PE eee te Gs ee ER el ne PES 
Boo oo ejerine al aRure mer Dur te 


i ece pl AND your 
Customs Ceclaralion Card 
ai exit 


VU presenter ce recu ET 
wotre carte de déclaration 
douanière a la sortie 


20441428 124421 


Canada 


When a traveller is referred from the NEXUS kiosk with the above code, the point officer to whom 
they present themselves will follow procedures listed above. 
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Delivery of completed PHAC Coronavirus Forms to PHAC: 


PHAC Coronavirus Forms collected from travellers are to be hand-delivered (where applicable) or 
couriered to the following locations: 


For Vancouver, Edmonton, Calgary and Winnipeg Airports 


PHAC, Quarantine Services 

Vancouver International Airport 

Room C2375.0A International Arrivals 

3211 Grant McConachie Way, Richmond, BC V7B OA4 
Attention: Amal Remu 


For Toronto Pearson, Billy Bishop and Ottawa Airports 


PHAC Ontario/Regional Office 

180 Queen Street West, 11th Floor 
Toronto, Ontario M5V 3L7 
Attention: Henry Koo 


For Montreal, Quebec City and Halifax Airports 


PHAC, Quarantine Services 

Building PE Trudeau International Airport, Floor 4, Room 400 
975 Roméo-Vachon North Blvd 

Dorval, Quebec H4Y 1H1 

Attention: Genevieve Gravel 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 


which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 


Sonics: New PHAC Notification Procedures 


Job aid: Role of the BSO (screening officer) 


000006 
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2020-HQ-AC-01-26: Occupational Health Advisory: Novel Coronavirus 


Interim Process for Handling “Coronavirus Forms” at Points of Entry by CBSA Screening Officers or 
PHAC Officers 


Issued by: 


Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


a | COVID-19 Enhanced Border Measures at Land, Rail and Ferry Ports of 
Entry in support of self-isolation 


Date: | March 16, 2020 (2020-03-16 07:35 PM 


This shift briefing bulletin applies to border services officers (BSOs) working at land, rail and ferry 
ports of entry (POE). The objective of the enhanced measures is to raise awareness of COVID-19 
in travellers crossing the border at POEs. 


Details: 


To prevent potential transmission to Canada of the virus that is the cause of COVID-19, Public 
Health Agency of Canada (PHAC) Health Portfolio Operations Centre (HPOC) is implementing 
enhanced border measures at ports of entry to identify and effectively screen persons who are be 
feeling ill or unwell and to inform travellers of the need to self-isolate for 14 days. 


BSOs are to use a risk-based approach when processing travellers from around the world. To that 
end, when it comes to the COVID-19 situation, CBSA officers are to remain vigilant with respect to 
travellers coming from countries and regions where significant numbers of confirmed cases exist. 
BSOs are to use discretionary questioning techniques to establish whether or not a traveller may 
be ill, unwell or potentially transmitting COVID-19. 


Important: Under the International Health Regulations, to which Canada is a signatory, all 
travellers arriving in Canada who are ill or may be ill with a communicable disease, must be 
referred to Canadian health authorities for assessment and medical treatment until such time as 
they no longer present a threat to the public in Canada or abroad. This means that ill foreign 
nationals who arrive at POEs may not be instructed to go back to their country of origin (in the 
land mode, drive back to the United States) while exhibiting signs of a suspected communicable 
disease and must always be referred to a PHAC quarantine officer (QO) for a health assessment. 


Note: Immigration and customs processing, questioning and examination are suspended until all 
screening, health assessment and medical examination/treatment under the Quarantine Act have 
been completed. 


Actions required by BSOs working at POEs: 


BSO working at the primary inspection line (PIL 
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Note: PIL BSOs may exercise discretion in posing the enhanced screening questions to frequent 
travellers (e.g., commuters) if they know that the traveller has recently been screened. 


If the traveller answered “No” to the PAHC screening question but is visibly ill, the BSO will 
confirm if the traveller meets the syndromal case definition by asking the traveller additional 
questions about their specific symptoms (e.g., Are you experiencing fever, cough or difficulty 
breathing?). BSOs will refer to their PHAC Screening Officer Cure Card for information on signs 
and symptoms of concern and when to notify a PHAC QO. 


A syndromal case of concern presents itself with the following signs and symptoms: 


Traveller has a fever of 38° C or greater (OR two [2] or more signs of fever, e.g., shivering, 
flushed skin, excessive sweating, complaints of feeling feverish); AND one (1) or more of the 
following symptoms: 


a. Difficulty breathing; 
b. Repeated cough; 
c. Diarrhea; 
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Headache; 

Recent confusion; 

Skin rash; 

g. Bruising / bleeding without previous injury. 


d. 
e. 
f. 


If the traveller confirms they have a fever (or the BSO observes signs of a fever) and one (1) or 
more of the above listed symptoms, the PIL BSO will refer the traveller to secondary and advise 
the secondary BSO of the situation and the need to refer the traveller to a QO for a suspected 
syndromal case. 


Note: When a traveller is referred to secondary for processing under the Quarantine Act, all 
outstanding immigration and customs examinations will be completed by the secondary BSO once 
the enhanced health measures are completed (filling out of Coronavirus Form, issuance of a mask 
kit, or isolation and referral to a QO). 


Depending on the set up of the POE, either the PIL or secondary BSO will direct the traveller to 
park their vehicle on the far side of the secondary area. 


BSOs working in secondary 
If applicable, the secondary BSO will ask the driver to park the car in a far area of secondary. 


Important: In all cases when an ill traveller is identified, all other persons in the vehicle who 
arrived with the ill person should be given a surgical mask to wear and asked to step out of the 
car and wait in a safe area until the QO assessment of the ill person is completed. 


Note: BSOs are to follow procedures for contacting the PHAC Notification Line contained on the 
Screening Officer Cue Cards, Shift Briefing Bulletin 2019-HQ-AC-05-15, and in the Quarantine 
Standard Operating Procedures. 


Note: BSOs will follow instructions on the handling of completed Coronavirus Forms contained in 


the PHAC document titled, “Interim Process for Handling “Coronavirus Forms” at Points of Entry by 
CBSA Screening Officers or PHAC Officers” (attached file: Appendix 1). 


The BSO will then complete immigration and customs examinations as normal. 


Once all measures under the Quarantine Act are completed, the secondary BSO will complete all 
remaining immigration and customs examinations. Depending on the case, this may include 
completing of customs primary questioning. 


A referral to a QO may coincide with another referral, i.e., immigration, customs or food, plant or 

animal (FPA). In such a case, the QO referral will take precedence over the immigration, customs 
or FPA referral. Once cleared by the QO, the traveller is to be processed for immigration, customs 
or FPA concerns according to the same procedures that exist today. 


Processing of travellers arriving on buses and trains 
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At locations with bus and train PIL, all passengers should be processed through standard PIL. At 
locations without bus or train PIL, BSOs should make every effort to afford travellers privacy when 
conducting screening under the Quarantine Act and further CBSA processing. 


If an ill traveller is identified on a bus or a train, the BSO will confirm a syndromal case definition 
and contact a PHAC QO. The BSO will not release other bus or train passengers (in as much as it 
is feasible) and explain the situation to the QO. The QO will make a decision whether or not 
further follow-up is required with respect to other travellers on the bus or the train car where the 
ill person was seated (e.g., collection of traveller information on Traveller Locator Cards, etc.). 


Personal protective equipment: 


Please refer to the shift briefing bulletin 2020-HQ-AC-01-26: Occupational Health Advisor 
Coronavirus. 


- Novel 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures, collect 
all E67s and E311s with the PHAC SOGD questions answered in the affirmative, and keep statistics 
on all travellers who were referred to a QO. 


e Superintendents will be required to submit a daily report the Border Operations Centre 
(BOC) that will include the following: 


e The report must be provided at the end of the day (preferably soon after midnight but not 
later than 0400 hrs local time) for the entire preceding 24 hours period (0000 - 2400 hrs) 
including on weekends and holidays. 


e BOC is available N at (613) 960-6001, or by email at Border Operations Centre 
des Op talie fASFC). 


Superintendents will ensure that officers promptly acquit all referrals in the Secondary Processing 
(SP) application. 


Delivery of completed PHAC Coronavirus Forms to PHAC: 


On a daily basis, a designated BSO or superintendent is to ship the completed forms to the closest 
PHAC regional office at the CBSA’s expense. 


PHAC Coronavirus Forms collected from travellers are to be couriered to the following locations: 


Pacific and Prairie Regions 


PHAC, Quarantine Services 

Vancouver International Airport 

Room C2375.0A International Arrivals 

3211 Grant McConachie Way, Richmond, BC V7B OA4 
Attention: Amal Remu 
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NOR, SOR and GTA regions 


PHAC Ontario/Regional Office 

180 Queen Street West, 11th Floor 
Toronto, Ontario M5V 3L7 
Attention: Henry Koo 


Quebec and Atlantic Regions 


PHAC, Quarantine Services 

Building PE Trudeau International Airport, Floor 4, Room 400 
975 Roméo-Vachon North Blvd 

Dorval, Quebec H4Y 1H1 

Attention: Genevieve Gravel 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 


Issued by: 
Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


Restricting the non-essential travel to Canada of U.S citizens and other 
foreign nationals arriving from the United States by land, rail, ferry 


and maritime 


| Date: | March 20, 2020 


This shift briefing bulletin applies to US citizens and foreign nationals. 


Details: 


The Government of Canada continues to do everything possible to protect the health, safety, and 
wellbeing of Canadians, working closely with its partners in Canada and the United States (U.S.) 
to limit the spread of the COVID-19 pandemic. 


The Canada-U.S land border serves as an economic engine that supports over $2.4 billion dollars 
in trade per day. As a result of the COVID-19 pandemic, Canada and the U.S. are temporarily 
restricting all non-essential travel across its borders. In our respective countries, individuals are 
encouraged and are recommended to exercise caution by avoiding unnecessary contact with 
others (social distancing). This collaborative and reciprocal measure is an extension of that 
prudent approach. 


Canada and the U.S. recognize the critical necessity to preserve supply chains between both 
countries. These supply chains ensure that food, fuel, and life-saving medicines reach people on 
both sides of the border. Supply chains, including trucking, will not be impacted by this new 
measure. This travel should not be impacted. 


To help manage the threat posed by international travel, Canada announced a reciprocal 
agreement with the U.S. for citizens of both countries who are travelling for non-essential, 
optional or discretionary reasons. 


Non-essential travel from the United States includes, but not limited to: 
e Tourism; 
e Recreation; 
e shopping for non-essential goods; and/or 
e sightseeing. 


Under the agreement, Canadian and American citizens cannot cross the border for these purposes. 
In addition, all other foreign nationals seeking entry into Canada from the United States for non- 
essential purposes are restricted. 


Important: Persons seeking entry to Canada from the United States for essential reasons 
described as travel necessary for: 


e economic services and supply chains; 
e critical infrastructure support; 
e health (immediate medical care), safety and security; 


e indigenous communities (both travel to support these communities and indigenous 
individuals); 


e transiting through Canada for essential purposes; 
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e cross-border employment; 


e tending to family matters for essential purposes (bringing supplies to elderly parents or 
tending to sick family members); 


e educational purposes; 

e shopping for essential goods such as medication or basic needs; and/or 

e any other activities at the discretion of the officer that are deemed essential in nature. 
BSOs are to be as permissible as possible and use discretion when enforcing the restrictions. 


NOTE: All persons seeking entry into Canada for the purpose of commerce, trade, economic 
services and supply chains are to be granted entry into Canada. This travel is essential and is not 
to be restricted. 


The measure will come into force on Saturday, March 21, at 00:01 a.m. EST, at which time the 
U.S. and Canada will temporarily restrict all non-essential travel across the Canada-U.S. border. 
The measure will be in place for 30 days, at which point it will be reviewed by both parties. 


Actions required by BSOs 


The BSO is to ask the traveller the purpose of their trip to Canada to determine if it meets the 
essential or non-essential category. The BSO is to use additional discretionary questioning as 
required to help determine the purpose of the travel. 


If applicable, and the traveller is referred to secondary, the PIL BSO will mark the answers on the 
back of the Secondary Referral form in the following fashion: 


e Type of Travel: “Essential” or “non-essential” 


The BSO is to follow below process based on determination of purpose related to the individual's 
travel to Canada. 


Essential Travel 
Asymptomatic: 
BSO to ask the following question to the traveller: 

e PHAC Q: “Do you currently have a cough, difficulty breathing, or feel you have a fever?” 
The PIL BSO will mark the answers on the back of the E67 (BSF235), Secondary Referral form or 
E311, CBSA Declaration Card, whichever is applicable, in the following fashion: 

e PHAC Q1 - Yes or No 


If the response is “No”, and the traveller is seeking entry into Canada as a result of the following 
reasons for travel: travel associated with the movement of healthy workers in the trades and 


transportation sector such as flight crews, truck drivers, railroaders, mariners, or the movement of 


other healthy workers across our border to go to work, including health care providers and critical 
infrastructure workers - they are exempt from the requested 14 day self-isolation. That said, the 
traveller is asked to monitor their symptoms while in Canada, and self-isolate when they can. For 
example, a trucker who is coming into Canada is not required to self-isolate immediately upon 
entry, however, between loads, they are asked to self-isolate similar to all other travellers. 


For any traveller who is entering on essential grounds, and will be staying in Canada for an 
extended time (more than one day), and do not meet one of the self-isolation exemptions above, 
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they are to self-isolate for the period in which they are in Canada. For those entering Canada for a 
short period of time (less than 1 day) for essential travel, they are to be instructed to monitor 
their health. 


If the response is “Yes” the BSO is to refer the traveller to secondary, and follow the process for 
symptomatic travellers. 


Symptomatic: 


If a traveller is symptomatic, they are to determine if the traveller requires immediate medical 
attention. If the traveller requires immediate medical attention, the local emergency medical 
service is to be called. The traveller examination is to be deferred in accordance with existing 
processes. 


A foreign national who does not require immediate medical attention, and exhibits signs and 
symptoms of illness suggesting respiratory infection, will not be allowed to enter Canada. 


The following symptoms need to be present to restrict the entry of a foreign national as a result of 
being symptomatic: 


a) A fever and cough; or 
b) A fever and breathing difficulties. 


Travellers who have the above mentioned symptoms are to be advised that they are subject to 
the prohibition on entry in accordance with the order made under section 58 of the Quarantine 
Act. 


Regulatory amendments to the IRPR have been made in order to provide the Minister of Public 
Safety and Emergency Preparedness and the CBSA with the necessary authorities to prohibit entry 
into Canada of certain classes of foreign nationals under the Emergencies Act and the Quarantine 
Act, while also ensuring the ongoing integrity of Canada’s borders in the economic interests of 
Canada, and the health and safety of Canadians. 


For more information please consult the Operational Bulletin titled Regulatory Amendments to 
Implement Travel Prohibitions in Response to the COVID-19 Pandemic, the Operational Bulletin 
titled COVID-19 Response - Direct Backs to the USA for Foreign Nationals who make a claim for 
refugee protection and/or the Direct Back Operational Plan. 


Non-essential travel 
Asymptomatic or Symptomatic: 


Travellers who have been deemed to be travelling for non-essential reasons are to be advised that 
they are subject to the restriction of entry and not allowed into Canada in accordance with the 
order made under section 58 of the Quarantine Act. 


Regulatory amendments to the IRPR have been made in order to provide the Minister of Public 
Safety and Emergency Preparedness and the CBSA with the necessary authorities to prohibit entry 
into Canada of certain classes of foreign nationals under the Emergencies Act and the Quarantine 
Act, while also ensuring the ongoing integrity of Canada’s borders in the economic interests of 
Canada, and the health and safety of Canadians. 
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For more information please consult the Operational Bulletin titled Regulatory Amendments to 
Implement Travel Prohibitions in Response to the COVID-19 Pandemic, the Operational Bulletin 
titled COVID-19 Response - Direct Backs to the USA for Foreign Nationals who make a claim for 
refugee protection and/or the Direct Back Operational Plan. 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place (ie collection of stats, etc). 
Superintendents will contact the BOC as needed for guidance. 


Superintendents will be required to submit a daily report the Border Operations Centre (BOC) that 
will include the following: 
e the number of US citizens and other foreign nationals were refused entry as a result of non- 
essential travel to Canada arriving from the United States by land, rail, ferry and maritime 
broken down: tourism; recreation; shopping for non-essential goods; sightseeing; other. 


The report must be provided at the end of the day (preferably soon after midnight but not later than 
0400 hrs local time) for the entire preceding 24 hours period (0000 - 2400 hrs) including on 
weekends and holidays. BOC is available by telephone at (613) 960-6001, or by email at Border 
Operations Centre / Centre des Operations Frontalieres (CBSA/ASFC). 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Or Onavits Task Force generic inbox: 
T g 


Operational Bulletin - Regulatory Amendments to Implement Travel Prohibitions in Response to 
the COVID-19 Pandemic 


Operational Bulletin - COVID-19 Response - Direct Backs to the USA for Foreign Nationals who 
make a claim for refugee protection 


Issued by: 
Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


Restricting the non-essential travel to Canada of U.S citizens and other 


foreign nationals arriving from the United States by air 


This shift briefing bulletin only applies to US citizens and other foreign nationals. 
The measure does not apply to foreign nationals who are: 

e protected persons within the meaning of s.95(2) IRPA; 

e registered as Indians under the Indian Act; 


e exempted by the Chief Public Health Officer because they do not pose a risk of significant 
harm to public health; or, 


e are entering to make a refugee claim and will not be directed back under the Operational 
Bulletin COVID-19 Response - Direct Backs to the USA for Foreign Nationals who make a 
claim for refugee protection). 


Details: 


The Government of Canada continues to work diligently to protect the health, safety, and 
wellbeing of Canadians, working closely with its partners in Canada and the United States (U.S.) 
to limit the spread of the COVID-19 pandemic. 


The Canada-U.S land border serves as an economic engine that supports over $1.7 billion dollars 
in trade. As a result of the COVID-19 pandemic, Canada and the U.S. are temporarily restricting 
all non-essential travel across its borders. In our respective countries, individuals are encouraged 
and are recommended to exercise caution by avoiding unnecessary contact with others (social 
distancing). This collaborative and reciprocal measure is an extension of that prudent approach. 


Canada and the U.S. recognize the critical necessity to preserve supply chains between both 
countries. These supply chains ensure that food, fuel, and life-saving medicines reach people on 
both sides of the border. Supply chains will not be impacted by this new measure. This travel 
Should not be impacted. 


To help manage the threat posed by international travel, Canada announced a reciprocal 
agreement with the U.S. for citizens of both countries who are travelling for non-essential, 
optional or discretionary reasons. 


Non-essential travel from the United States includes, but not limited to: 
e Tourism/sightseeing; 
e Recreation; and/or 
e shopping for non-essential goods. 


Under the agreement, Canadian and American citizens cannot cross the border into the country 
where they are not a citizen for these purposes. In addition, other foreign nationals seeking entry 
into Canada from the United States for non-essential purposes are restricted. 


Important: Foreign nationals seeking entry to Canada from the United States for essential 
reasons described as travel necessary for: 


e economic services and supply chains; 
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e critical infrastructure support; 
e health (immediate medical care), safety and security; 


e indigenous communities (both travel to support these communities and indigenous 
individuals); 


e transiting through Canada for essential purposes; 
e cross-border employment; 


e tending to family matters for essential purposes (bringing supplies to elderly parents or 
tending to sick family members); 


e educational purposes; 

e shopping for essential goods such as medication or basic needs; and/or 

e any other activities at the discretion of the officer that are deemed essential in nature. 
BSOs are to be as permissible as possible and use discretion when enforcing the restrictions. 


NOTE: All foreign nationals seeking entry into Canada for the purpose of commerce, trade, 
economic services and supply chains and who have not been outside Canada or the U.S in the 14 
days before seeking entry into Canada are to be granted entry into Canada (unless otherwise 
inadmissible). 

In addition, the foreign national must have not been outside of the United States or Canada in the 


14 days prior to seeking entry into Canada. If they have their entry into Canada will be restricted, 
unless they fall into one of the exceptions listed below. 


Actions required by BSOs: 


At the earliest opportunity, the BSO, podium, triage or referral officer is to ask the traveller the 
purpose of their trip to Canada to determine if it meets the essential or non-essential category. 
The BSO is to use additional discretionary questioning as required to help determine the merits of 
the travel. 


The BSO will mark the answers on the back of the kiosk receipt or E311 CBSA Declaration Card, in 
the following fashion: 


i 


e Type of Travel: “Essential” or “non-essentia 


The BSO will then ask the traveller the following question: “Have you been outside the United 
States or Canada in the past 14 days?” 


The BSO will mark the answers on the back of the kiosk receipt or E311 CBSA Declaration Card, in 
the following fashion: 


e Outside travel: “Yes” or “No” 


The BSO is to follow the below process based on a determination of purpose related to the 
individual’s travel to Canada and if they meet the 14 day requirement. 


000018 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


ae 
Quick Reference: In order for a U.S Citizen or other foreign national to enter Canada by 
air from the U.S: 


e their travel must be essential in nature; and 


e they must not have been outside the U.S or Canada in the 14 days before seeking 
entry into Canada (subject to below exemption). 


Note: If the foreign national has been outside the U.S or Canada in the 14 days before seeking 
entry, meets one of the following exemptions and their travel is essential, they are to be granted 
entry absent other immigration or customs concerns: 


e Immediate family members of a Canadian citizen or a permanent resident as defined in 
subsection 2(1) of the Immigration and Refugee Protection Act. 


“Immediate family member” refers to: 


a) the spouse or common-law partner of the person; 

b) a dependent child of the person or of the person’s spouse or common-law partner; 

c) a dependent child of a dependent child referred to in paragraph (b); 

d) the parent or step-parent of the person or of the person’s spouse or common-law 
partner; or 

e) the guardian or tutor of the person. 


e aperson who is authorized, in writing, by a consular officer of the Government of Canada 
to enter Canada for the purpose of reuniting immediate family members; 


e acrew member as defined in subsection 101.01(1) of the Canadian Aviation Regulations; 


e amember of a crew as defined in subsection 3(1) of the Immigration and Refugee 
Protection Regulations; 


e a person who is exempt from the requirement to obtain a temporary resident visa under 
paragraph 190(2)(a) of the Immigration and Refugee Protection Regulations and the 
immediate family members of that person; 


e a person who enters Canada at the invitation of the Minister of Health for the purpose of 
assisting in the COVID-19 response; 


e a person who arrives by any means of a conveyance operated by the Canadian Forces or 
the Department of National Defence; 


e amember of the Canadian Forces or a visiting force, as defined in section 2 of the Visiting 
Forces Act, and the immediate family members of that member; 


e a French citizen who resides in Saint-Pierre-et-Miquelon and has been only in Saint-Pierre- 
et-Miquelon, the United States or Canada during the period of 14 days before the day on 
which they arrived in Canada; 


e a person or any person in a class of persons who, in the opinion of the Chief Public Health 
Officer appointed under subsection 6(1) of the Public Health Agency of Canada Act who will 
provide an essential service while in Canada; 


e a person whose presence in Canada, in the opinion of the Minister of Foreign Affairs, the 
Minister of Citizenship and Immigration or the Minister of Public Safety and Emergency 
Preparedness, is in the national interest. 
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NOTE: While we recognize there is no current exemption for temporary workers, international 
students or individuals arriving for to land as a permanent residents, a Government of Canada 
decision is imminent with regards to their exemption from the prohibition. With that in mind, 


effective immediately, asymptomatic foreign nationals who hold valid work or study permit, as 
well as individuals who have a confirmation of permannt residency should not be found 
inadmissible if they appear at the port of entry (POE). Absent any other inadmissibility, these 


travellers should be admitted to Canada under counsel to self-isolate for 14 days. 
Exempt from Entry Restrictions (Essential Travel) 


Asymptomatic: 


Following the traveller being asked the enhanced screening questions, if the response is no, 
meaning the traveller does not have a fever, cough or difficulty breathing, and the traveller is 
seeking entry into Canada as a result of the following reasons for travel: 


e travel associated with the movement of healthy workers in the trades and transportation 
sector such as flight crews, or 


e the movement of other healthy workers across our border to go to work, including health 
care providers and critical infrastructure workers — they are exempt from the requested 14 
day self-isolation. 


For any traveller who is entering on essential grounds, and will be staying in Canada for an 
extended time (more than one day), and do not meet one of the self-isolation exemptions above, 
they are to self-isolate for the period in which they are in Canada. For those entering Canada fora 
Short period of time (less than 1 day) for essential travel, they are to be instructed to monitor 
their health. 


As the travel is essential and the traveller is asymptomatic, the travellers are to be allowed entry 
into Canada. 


Subject to Entry Restriction 


Asymptomatic 


Travellers who have been deemed to be travelling for non-essential reasons are to be advised that 
they are subject to the restriction of entry and not allowed into Canada in accordance with the 
Quarantine Act Section 58 Emergency Order. 


Regulatory amendments to the IRPR have been made in order to provide the Minister of Public 
Safety and Emergency Preparedness and the CBSA with the necessary authorities to prohibit entry 
into Canada of certain classes of foreign nationals under the Emergencies Act and the Quarantine 
Act, while also ensuring the ongoing integrity of Canada’s borders in the economic interests of 
Canada, and the health and safety of Canadians. 


For more information please consult the Operational Bulletin titled Regulatory Amendments to 
Implement Travel Prohibitions in Response to the COVID-19 Pandemic, the Operational Bulletin 
titled COVID-19 Response - Direct Backs to the USA for Foreign Nationals who make a claim for 
refugee protection and/or the Direct Back Operational Plan. 


Symptomatic (Essential or Non-essential) 


000020 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


es 


If the response is “Yes” following the enhanced screening questions, the BSO is to refer the 
traveller to secondary. 


If a traveller is symptomatic, they are to determine if the traveller requires immediate medical 
attention. If the traveller requires immediate medical attention, the local emergency medical 
service is to be called. The traveller examination is to be deferred in accordance with existing 
processes. 


A foreign national who does not require immediate medical attention, and exhibits the following 
symptoms are to be referred to a PHAC quarantine officer: 


e A fever and cough; or 

e A fever and breathing difficulties. 
BSOs are then to follow the direction from the PHAC quarantine officer. 
Actions required by BSOs working at the TRC: 


BSOs working in TRC will advise the aircraft operator during the first call to the TRC (48-2 hour 
advance notification) that foreign nationals arriving by air from the United States who are 
travelling for non-essential purposes will not be allowed to seek entry into Canada. 


BSOs will continue to pose the enhanced screening question to the operator/pilot and will also ask 
the operator/pilot if any travellers appear ill or unwell. The operator/pilot will be instructed to 
obtain this information from all passengers on board and call the TRC back, if needed. If it is 
determined that a traveller on board an inbound general aviation flight is reported to be displaying 
any signs of illness associated with the coronavirus, the travellers are coming to Canada for non- 
essential purposes, and if the travellers have been outside the U.S or Canada in the 14 days 
before seeking entry into Canada the TRC officer will make a secondary referral in the TRC System 
for quarantine screening. 


The TRC will notify the superintendent of the situation of travel with details of the flight. 
Actions required by BSOs and superintendents working at verification offices: 


Aircraft operators (private, company owned or charter) who choose to report to the CBSA directly 
at an airport of entry will be met by the verification officer to pose the health screening questions 
and be on the lookout for visible signs of illness. 


The superintendent will discuss the situation with BSOs attending arriving inbound flights and 
ensure that the BSOs have the appropriate personal protective equipment for their use. 


Travellers who have been deemed to be travelling for non-essential reasons are to be advised that 
they are subject to the restriction of entry and not allowed into Canada in accordance with the 
Quarantine Act Section 58 Emergency Order. The BSO is to follow the process for non-essential 
travel outlined above. 


Actions required by superintendents: 
Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place (ie collection of stats, etc). 


Superintendents will contact the BOC as needed for guidance. 


Superintendents will be required to submit a daily report the Border Operations Centre (BOC) that 
will include the following: 
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1. Air travel from the U.S: Number of US citizens and other foreign nationals were refused 
entry as a result of non-essential travel to Canada arriving from the United States by air 
broken down by U.S citizens, and other foreign nationals: tourism/sightseeing; recreation; 
Shopping for non-essential goods; and other. 

Daily, manually collected data, is to be provided by each port of entry, where COVID-19 enhanced 
measures are implemented. The report must be provided at the end of the day not later than 
0200 hrs local time for the entire preceding 24 hours period (0000 - 2359 hrs) including on 
weekends and holidays. The POE reports are to be submitted to the Regional Operations Centers, 
or designated area reasonable in each Region. The information is to be complied and sent to the 
COVID-19 Taskforce and Border Operations Center no later than 0600 EDT. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel COAN AVIEUS Task Force generic inbox: 
T ) a 


Issued by: 
Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


| Prohibiting Certain Foreign Nationals From Entering Canada from any 
Country other than the United States 


|Date: | March 26, 2020 


This bulletin applies to foreign nationals arriving in Canada from any country other than the United 
States in any mode. 


This measure does not apply to foreign nationals who are: 
e protected persons within the meaning of s.95(2) IRPA; or 
e registered as Indians under the Indian Act. 

Details: 


An emergency order under s.58 of the Quarantine Act prohibits the entry of all foreign nationals 
arriving in Canada from a country other than the United States unless they are specifically 
exempted. In addition to meeting an exemption, the foreign national also must be coming to 
Canada for an essential purpose and must not be symptomatic for COVID-19. Any person who 
meets an exemption but who is either coming for an optional or discretionary purpose, such as 
tourism, recreation or entertainment, or who is symptomatic for COVID-19, is prohibited from 
entering Canada. 


Exemptions: 


As long as they are coming for an essential purpose and are not symptomatic for COVID-19, the 
prohibition on entry does not apply to the following groups of foreign nationals: 


a) Immediate family members of a Canadian citizen or a permanent resident as defined in 
subsection 2(1) of the Immigration and Refugee Protection Act 
“Immediate family member” refers to: 


a. the spouse or common-law partner of the person; 

b. a dependent child of the person or of the person’s spouse or common-law partner; 
c. a dependent child of a dependent child referred to in paragraph (b); 

d. the parent or step-parent of the person or of the person’s spouse or common-law 


partner; or 
e. the guardian or tutor of the person. 
b) a person who is authorized, in writing, by an IRCC officer designated under subsection 6(1) 
of the Immigration and Refugee Protection Act or by a consular officer of the Government 
of Canada, to enter Canada for the purpose of reuniting immediate family members; 


c) a crew member as defined in subsection 101.01(1) of the Canadian Aviation Regulations or 
a person who seeks to enter Canada only to become such a crew member; 


d) a member of a crew as defined in subsection 3(1) of the Immigration and Refugee 
Protection Regulations or a person who seeks to enter Canada only to become such a 
member of a crew; 


e) a person who is exempt from the requirement to obtain a temporary resident visa under 
paragraph 190(2)(a) of the Immigration and Refugee Protection Regulations and the 
immediate family members of that person (i.e., accredited diplomats and consular officials, 
or representatives of the UN or its agencies or other international organizations); 
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f) a person who enters Canada at the invitation of the Minister of Health for the purpose of 
assisting in the COVID-19 response; 


g) a person who arrives by any means of a conveyance operated by the Canadian Forces or 
the Department of National Defence; 


h) a member of the Canadian Forces or a visiting force, as defined in section 2 of the Visiting 
Forces Act, and the immediate family members of that member; 


i) a French citizen who resides in Saint-Pierre-et-Miquelon and has been only in Saint-Pierre- 
et-Miquelon, the United States or Canada during the period of 14 days before the day on 
which they arrived in Canada; 


j) a person or any person in a class of persons who, in the opinion of the Chief Public Health 
Officer appointed under subsection 6(1) of the Public Health Agency of Canada Act: does 
not pose a risk of significant harm to public health, or will provide an essential service while 
in Canada; 


k) a person whose presence in Canada, in the opinion of the Minister of Foreign Affairs, the 
Minister of Citizenship and Immigration or the Minister of Public Safety and Emergency 
Preparedness, is in the national interest. 


|) a person who arrives by means of a vessel as defined in section 2 of the Canada Shipping 
Act, 2001, if the vessel departed before 00:00:01 am Eastern Daylight Time on March 21, 
2020 and had a scheduled destination of Canada upon its departure; 


m) the holder of a valid work permit or a study permit as defined in section 2 of the 
Immigration and Refugee Protection Regulations; 


n) a person whose application for a work permit referred to in paragraph (m) was approved 
by IRCC and who has received written notice of the approval, but who has not yet been 
issued the permit; 


o) a person whose application for a study permit referred to in paragraph (m) was approved 
by IRCC, and who received written notice of the approval before noon, Eastern Daylight 
Time on March 18, 2020, but who has not yet been issued the permit; 


p) a person permitted to work in Canada as a student in a health field under paragraph 
186(p) of the Immigration and Refugee Protection Regulations; 


q) a person permitted to work in Canada as a provider of emergency services under 
paragraph 186(t) of the Immigration and Refugee Protection Regulations. 


r) a licensed health care professional with proof of employment in Canada; 


s) a person who seeks to enter Canada for the purpose of delivering, maintaining, or repairing 
medically-necessary equipment or devices; 


t) a person who seeks to enter Canada for the purpose of making medical deliveries of cells, 
blood and blood products, tissues, organs or other body parts, that are required for patient 
care in Canada during or within a reasonable period of time after the expiry of the Order; 


u) a person whose application for permanent residence was approved under the Immigration 
and Refugee Protection Act, and who received written notice of the approval before noon, 
Eastern Daylight Time on March 18, 2020, but who has not yet become a permanent 
resident under that Act; or 
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v) a worker in the marine transportation sector who is essential for the movement of goods 
by vessel, as defined in section 2 of the Canada Shipping Act, 2001, and who seeks to 
enter Canada for the purpose of performing their duties in that sector. 


Actions required by BSOs 
Foreign nationals who meet an exemption 


For those subject to an exemption, the BSO, PIL, podium, triage or referral officer, will ask the 
traveller the purpose of their trip. 


In air mode, the BSO will mark the answers on the back of the kiosk receipt, E311 CBSA 
Declaration Card. In land, rail, marine or ferry, if applicable and the traveller is being referred to 
secondary, the PIL BSO will mark the answers on the back of the E67 (BSF235), Secondary 
Referral form or E311, CBSA Declaration Card, whichever is applicable. BSOs are expected to use 
the following coding: 


i 


e Type of Travel: “Essential” or “non-essentia 


Travellers whose type of travel is found to be essential are to be processed in accordance with 
existing enhanced screening measures as outlined in the shift briefing bulletin 2020-HQ-AC-03-25- 
B, COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All Modes) 


Travellers who meet an exemption but whose travel is non-essential, will be treated according to 
the process outlined below for travellers who do not meet an exemption. 


Asymptomatic foreign nationals who do not meet an exemption 


For asymptomatic foreign nationals who do not meet an exemption listed above, BSOs shall 
explain that they are subject to the prohibition and not allowed to enter Canada in accordance 
with the Quarantine Act Section 58 Emergency Order. 


The BSO is to offer the traveller the option of withdrawing their application to enter Canada. 
Should the traveller withdraw their application to enter Canada, the BSO is to follow existing 
protocols related to section 42 of the Immigration and Refugee Protection Regulations and choose 
the most appropriate allegation in GCMS. 


Should a traveller who is subject to the prohibition choose not to withdraw their application to 
enter Canada, the BSO is to advise them they are subject to the prohibition on entry, and that it is 
an offence under section 71 of the Quarantine Act which carries a maximum punishment of up to 
$750,000 or a term of imprisonment of six months or both and they may be arrested. The officer 
will then offer to the traveller to withdraw their application a second time. 


Should the traveller still not wish to withdraw their application, the BSO is to inform the traveller 
that if they continue to refuse they will be arrested. The officer will then offer to the traveller to 
withdraw their application a third and final time. 


Should the traveller still not wish to withdraw their application, the BSO is to inform the traveller 
they are under arrest in accordance with 163.5 of the Customs Act. The officer is then to arrest 
the traveller and make a referral to the police force of jurisdiction. BSOs are to follow existing 
protocols related to the arrest of a traveller. 


Should the police force of jurisdiction elect not to attend, and no inadmissibility applies, the 
traveller is to be released. 
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Note: BSOs should use their 163.5 Customs Act authority to arrest for Quarantine Act matters 
only with respect to an offence under s.71 of the Quarantine Act for failing to comply with the 
emergency order prohibitions on entry. For other instances of non-compliance with the Quarantine 
Act, including a refusal to comply with reasonable measures a BSO may impose under ss. 15(3) in 
their capacity as a screening officer, BSOs should seek assistance from police of jurisdiction in 
accordance with s.18 of the Quarantine Act. 


For more information please consult the Operational Bulletin titled Regulatory Amendments to 
Implement Travel Prohibitions in Response to the COVID-19 Pandemic. 
Symptomatic travellers: 


The BSO is to follow the process for symptomatic travellers as outlined in the shift briefing bulletin 
2020-HQ-AC-03-25-B, COVID-19 - Enhanced Border Measures in Support of Mandatory Self- 


Isolation (All Modes). 


The BSO is to issue a PHAC mask kit to the traveller, ask the traveller to wear the surgical mask 
contained in the kit, and make a mandatory referral for the traveller to report to a Quarantine 
Officer (QO) for further questioning. BSOs are to follow the directions of the PHAC QO once they 
have made the referral. 


If the QO orders the traveller to self-isolate, the BSO will defer the examination in accordance with 
Subsection 23 of IRPA for the duration of the self-isolation period and until such time as the 
person is cleared by the PHAC QO. Admissibility concerns are paused during this period in order to 
prioritize public health considerations. Upon being cleared by the PHAC QO, the traveller should 
return to the POE to continue their examination and the BSO will, at that time, make an 
admissibility decision. 


If the PHAC QO clears the traveller and indicates they are not a case of concern, and allows them 
to be released, the BSO will observe the following: 


e Foreign nationals who meet an exemption - Absent of any admissibility concerns, the BSO 
will allow the traveller to enter Canada. 


e Foreign nationals who do not meet an exemption - Traveller will be allowed to leave 
Canada as per the process for asymptomatic passengers who are subject to the prohibition 
outlined above. 


PHAC will provide support and guidance where required. BSOs will seek guidance from their 
Superintendent, as needed. 


Actions required by BSOs working at the TRC: 
General aviation: 


BSOs working at the TRC will advise the aircraft operator during the first call to the TRC (48- 

2 hour advance notification) that foreign nationals arriving in Canada who are not subject to an 
exemption are denied permission to travel to Canada in accordance with the Emergency Order 
made pursuant to subsection 58(1) of the Quarantine Act. If the conveyance is en route and is 
carrying a foreign national who is not exempted from the prohibition, the BSO will notify the 
conveyance operator that the passengers’ entry to Canada is prohibited and that they cannot be 
carried to Canada pursuant to the Emergency Order. 


The operator will be instructed to obtain all relevant information from all passengers on board and 
call the TRC back, if needed. If it is determined that a traveller on board is not subject to an 
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exemption, or is subject to an exemption and is travelling for non-essential purposes, the TRC 
officer will make a secondary referral in the TRC System for quarantine screening. 


The BSOs will continue to process the travellers in accordance with existing enhanced screening 
measures as outlined in the shift briefing bulletin titled: COVID-19 - Enhanced Border Measures - 
Health Screening Questions (All Modes). 


The TRC will notify the superintendent at the responding verification office that a passenger on the 
flight is subject to the prohibition of entry. The TRC will provide all flight and passenger details 
related to the conveyance to the superintendent. 


Pleasure craft: 


The TRC officer will follow the above procedures to question travellers in accordance with the 
enhanced screening measures and about their purpose for arriving to Canada and inform them 
that foreign nationals arriving in Canada who are not subject to an exemption are denied 
permission to travel to Canada in accordance with the Emergency Order made pursuant to 
subsection 58(1) of the Quarantine Act. 


If it is determined that a traveller on board is not subject to an exemption, or is subject to an 
exemption and is travelling for non-essential purposes, the TRC officer will make a secondary 
referral in the TRC System for quarantine screening. The TRC will notify the superintendent at the 
responding verification office that a passenger on the vessel is subject to the prohibition of entry. 
The TRC will provide all vessel and passenger details related to the conveyance to the 
Superintendent. 


Note: If the verification office is unable to attend to meet the vessel, the TRC BSO will instruct the 
operator/travellers that they are not permitted to enter Canada and will allow them to leave. The 
TRC BSO will not provide the report number to the vessel operator and will instruct them to turn 
back and leave Canadian waters immediately. The TRC BSO will make pertinent notes in the TRC 
System re. the circumstances of the passage, document that the travellers were instructed to 
leave Canada, and complete the entry. 


Actions required by BSOs and superintendents working at verification offices: 


Verification BSOs will make every effort to attend all TRC referrals for travel restrictions and 
enhanced border measures. The superintendent will discuss the situation with BSOs attending 
arriving conveyances and ensure that the BSOs have the appropriate personal protective 
equipment for their use. Verification BSOs who process travellers who are subject to the 
prohibition of entry are to follow the process for asymptomatic travellers outlined above. 


Actions required by superintendents: 
Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place (ie collection of stats, etc). 


Superintendents will contact the BOC as needed for guidance. 


Superintendents will be required to submit a daily report that will include the following: 
e the number of foreign nationals refused entry as a result of the prohibition of certain 
foreign nationals from entering Canada. 


Daily, manually collected data, is to be provided by each port of entry, where COVID-19 enhanced 
measures are implemented. The report must be provided at the end of the day not later than 
0200 hrs local time for the entire preceding 24 hours period (0000 - 2359 hrs) including on 
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weekends and holidays. The POE reports are to be submitted to the Regional Operations Centers, 
or designated area reasonable in each Region. The information is to be complied and sent to the 
COVID-19 Taskforce and Border Operations Center no later than 0600 EDT. 


Inquiries: 
Officers may direct any questions through the regional Corporate and Program Services Divisions, 


which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 
CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 


Issued by: Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


Restricting the non-essential travel to Canada of U.S citizens and other 


foreign nationals arriving from the United States (all modes 


Date: | March 26, 2020 


This shift briefing bulletin only applies to United States (U.S.) citizens and other foreign nationals. 


The measure does not apply to foreign nationals who are: 


e protected persons within the meaning of s.95(2) Immigration and Refugee Protection Act 
(IRPA); 


e registered as Indians under the Indian Act; or, 


e are entering to make a refugee claim and will not be directed back under the Operational 
Bulletin COVID-19 Response - Direct Backs to the USA for Foreign Nationals who make a 
claim for refugee protection. 


Details: 


As a result of the COVID-19 pandemic, Canada and the U.S. are temporarily restricting all non- 
essential travel across its borders. In our respective countries, individuals are encouraged and are 
recommended to exercise caution by avoiding unnecessary contact with others (social distancing). 
This collaborative and reciprocal measure is an extension of that prudent approach. 


Canada and the U.S. recognize the critical necessity to preserve supply chains between both 
countries. These supply chains ensure that food, fuel, and life-saving medicines reach people on 
both sides of the border. Supply chains will not be impacted by this new measure. This travel 
Should not be impacted. 


To help manage the threat posed by international travel, Canada announced a reciprocal 
arrangement with the U.S. for citizens of both countries who are travelling for non-essential, 
optional or discretionary reasons. 


Non-essential travel from the U.S includes, but is not limited to: 
e Tourism/sightseeing; 
e Recreation; 
e Entertainment; 
e Social visits to family and friends; and/or 
e Shopping for non-essential goods. 


Under the arrangement, Canadian and U.S. citizens cannot cross the border into the country 
where they are not a citizen for these purposes. In addition, other foreign nationals seeking entry 
into Canada from the U.S. for non-essential purposes are restricted. Foreign nationals who are 
symptomatic for COVID-19 are also prohibited from entering Canada from the U.S. 


Important: Foreign nationals seeking entry to Canada from the U.S. for essential reasons 
including those entering for the following necessary necessary activities: 


e economic services and supply chains; 


e critical infrastructure support; 
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e health (immediate medical care), safety and security; 


e indigenous communities (both travel to support these communities and indigenous 
individuals); 


e transiting through Canada for essential purposes; 
e cross-border employment; 


e tending to family matters for essential purposes (bringing supplies to elderly parents or 
tending to sick family members); 


e educational purposes; 

e shopping for essential goods such as medication or basic needs; 

e family reunification of immediate family member; and/or 

e any other activities at the discretion of the officer that are deemed essential in nature. 


Border services officers (BSO) are to be as permissible as possible and use discretion when 
enforcing the restrictions. 


NOTE: All foreign nationals who are asymptomatic and seeking entry into Canada for the purpose 
of commerce, trade, economic services and supply chains generally are to be granted entry into 
Canada (unless otherwise inadmissible). 


In addition, the foreign national must have not been outside of the U.S. or Canada in the 14 days 
prior to seeking entry into Canada. If they have their entry into Canada will be restricted, unless 
they fall into one of the exceptions listed below. 


Actions required by BSOs: 


The BSO is to ask the traveller the purpose of their trip to Canada to determine if it meets the 
essential or non-essential category. The BSO is to use additional discretionary questioning as 
required to help determine the purpose of the travel. 


Air Mode: In air, where travellers are processed by a kiosk, at the earliest opportunity, the BSO, 
PIL, podium, triage or referral officer, is to ask the traveller the purpose of their trip. 


In air, the BSO will mark the answers on the back of the kiosk receipt, E311 CBSA Declaration 
Card. In land, rail, marine or ferry, if applicable, and the traveller is being referred to secondary, 
the PIL BSO will mark the answers on the back of the E67 (BSF235), Secondary Referral form or 
E311, CBSA Declaration Card, whichever is applicable. BSOs are expected to use the following 
coding: 


|” 


e Type of Travel: “Essential” or “non-essentia 


The BSO will then ask the traveller the following question: “Have you been outside the United 
States or Canada in the past 14 days?” and mark the answers if applicable: 


e Outside travel: “Yes” or “No” 


The BSO is to follow the below process based on a determination of purpose related to the 
individual’s travel to Canada and if they meet the 14 day requirement. 
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Quick Reference: In order for a U.S citizen or other foreign national to enter Canada by air 
from the U.S: 


e their travel must be essential in nature; and 


e they must not have been outside the U.S or Canada in the 14 days before seeking 
entry into Canada (subject to below exemptions). 


Note: If an asymptomatic foreign national has been outside the U.S. or Canada in the 14 days 
before seeking entry meets one of the following exemptions and their travel is essential, they are 
to be granted entry absent other immigration or customs concerns: 


a) Immediate family members of a Canadian citizen or a permanent resident as defined in 
subsection 2(1) of the Immigration and Refugee Protection Act 
“Immediate family member” refers to: 
a. the spouse or common-law partner of the person; 
b. a dependent child of the person or of the person’s spouse or common-law partner; 
c. a dependent child of a dependent child referred to in paragraph (b); 
d. the parent or step-parent of the person or of the person’s spouse or common-law 
partner; or 
e. the guardian or tutor of the person. 
b) a person who is authorized, in writing, by an IRCC officer designated under subsection 6(1) 
of the Immigration and Refugee Protection Act or by a consular officer of the Government 
of Canada, to enter Canada for the purpose of reuniting immediate family members; 


c) acrew member as defined in subsection 101.01(1) of the Canadian Aviation Regulations or 
a person who seeks to enter Canada only to become such a crew member; 


d) a member of a crew as defined in subsection 3(1) of the Immigration and Refugee 
Protection Regulations or a person who seeks to enter Canada only to become such a 
member of a crew; 


e) a person who is exempt from the requirement to obtain a temporary resident visa under 
paragraph 190(2)(a) of the Immigration and Refugee Protection Regulations and the 
immediate family members of that person (i.e., accredited diplomats and consular officials, 
or representatives of the UN or its agencies or other international organizations); 


f) a person who enters Canada at the invitation of the Minister of Health for the purpose of 
assisting in the COVID-19 response; 


g) a person who arrives by any means of a conveyance operated by the Canadian Forces or 
the Department of National Defence; 


h) a member of the Canadian Forces or a visiting force, as defined in section 2 of the Visiting 
Forces Act, and the immediate family members of that member; 


i) a French citizen who resides in Saint-Pierre-et-Miquelon and has been only in Saint-Pierre- 
et-Miquelon, the United States or Canada during the period of 14 days before the day on 
which they arrived in Canada; 


j) a person or any person in a class of persons who, in the opinion of the Chief Public Health 
Officer appointed under subsection 6(1) of the Public Health Agency of Canada Act: does 
not pose a risk of significant harm to public health, or will provide an essential service while 
in Canada; 
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k) a person whose presence in Canada, in the opinion of the Minister of Foreign Affairs, the 
Minister of Citizenship and Immigration or the Minister of Public Safety and Emergency 
Preparedness, is in the national interest. 


|) a person who arrives by means of a vessel as defined in section 2 of the Canada Shipping 
Act, 2001, if the vessel departed before 00:00:01 am Eastern Daylight Time on March 21, 
2020 and had a scheduled destination of Canada upon its departure; 


m) the holder of a valid work permit or a study permit as defined in section 2 of the 
Immigration and Refugee Protection Regulations; 


n) a person whose application for a work permit referred to in paragraph (m) was approved 
by IRCC and who has received written notice of the approval, but who has not yet been 
issued the permit; 


o) a person whose application for a study permit referred to in paragraph (m) was approved 
by IRCC, and who received written notice of the approval before noon, Eastern Daylight 
Time on March 18, 2020, but who has not yet been issued the permit; 


p) a person permitted to work in Canada as a student in a health field under paragraph 
186(p) of the Immigration and Refugee Protection Regulations; 


q) a person permitted to work in Canada as a provider of emergency services under 
paragraph 186(t) of the Immigration and Refugee Protection Regulations. 


r) a licensed health care professional with proof of employment in Canada; 


s) a person who seeks to enter Canada for the purpose of delivering, maintaining, or repairing 
medically-necessary equipment or devices; 


t) a person who seeks to enter Canada for the purpose of making medical deliveries of cells, 
blood and blood products, tissues, organs or other body parts, that are required for patient 
care in Canada during or within a reasonable period of time after the expiry of the Order; 


u) a person whose application for permanent residence was approved under the Immigration 
and Refugee Protection Act, and who received written notice of the approval before noon, 
Eastern Daylight Time on March 18, 2020, but who has not yet become a permanent 
resident under that Act; or 


v) a worker in the marine transportation sector who is essential for the movement of goods 
by vessel, as defined in section 2 of the Canada Shipping Act, 2001, and who seeks to 
enter Canada for the purpose of performing their duties in that sector. 


Exempt from Entry Restrictions (Essential Travel) 
Asymptomatic: 


Following the enhanced screening process, asymptomatic travellers whose travel is essential, and 
they have been in only Canada or the U.S. in the past 14 days, are to be authorized entry into 
Canada as long as no other immigration concerns exist. 


Note: If a foreign national arrives at a port of entry from the U.S., and their purpose in Canada is 
considered essential, they should be allowed to apply for a work permit at the POE. This is subject 
to the work being deemed essential. 
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Subject to Entry Restriction 


Asymptomatic 


Foreign nationals who have been deemed to be travelling for non-essential reasons are to be 
advised that they are subject to the restriction of entry and not allowed into Canada in accordance 
with the Quarantine Act Section 58 Emergency Order and are to be directed back to the U.S as per 
R41(d) of the Immigration and Refugee Protection Regulations (IRPR). 


Regulatory amendments to the IRPR have been made in order to provide the Minister of Public 
Safety and Emergency Preparedness and the CBSA with the necessary authorities to give effect to 
the prohibitions on entry into Canada of certain classes of foreign nationals under the Emergencies 
Act and the Quarantine Act, while also ensuring the ongoing integrity of Canada’s borders in the 
economic interests of Canada, and the health and safety of Canadians. 


For more information please consult the operational bulletin titled Regulatory Amendments to 
Implement Travel Prohibitions in Response to the COVID-19 Pandemic, the operational bulletin 
titled COVID-19 Response - Direct Backs to the USA for Foreign Nationals who make a claim for 
refugee protection and/or the Direct Back Operational Plan. 


If a traveller is symptomatic, the officer needs to determine if the traveller requires immediate 
medical attention. If the traveller requires immediate medical attention, the local emergency 
medical service is to be called. The traveller examination is to be deferred in accordance with 
existing processes pursuant to A23 of IRPA.. 


A foreign national who does not require immediate medical attention but responds “YES” to the 
enhanced screening question is to be processed in accordance with existing enhanced screening 
measure procedures. The BSO is to follow the process for symptomatic travellers as outlined in 
the shift briefing bulletin titled COVID-19 - Enhanced Border Measures - Health Screening 
Questions (All Modes). 


The BSO is to issue a PHAC mask kit to the traveller, ask the traveller to wear the surgical mask 
contained in the kit, and make a mandatory referral for the traveller to report to a quarantine 
officer (QO) for further questioning. BSOs are to follow the directions of the PHAC QO once they 
have made the referral. 


If the QO orders the traveller to self-isolate, the BSO will defer the examination in accordance with 
section 23 of IRPA for the duration of the self-isolation period and until such time as the person is 
cleared by the PHAC QO. Admissibility concerns are paused during this period in order to prioritize 
public health considerations. Upon being cleared by the PHAC QO, the traveller should return to 
the POE to continue their examination and the BSO will, at that time, make an admissibility 
decision. 


If the PHAC QO clears the traveller and indicates they are not a case of concern, and allows them 
to be released, the BSO will observe the following: 


e Foreign nationals who meet an exemption — Absent of any admissibility concerns, the BSO 
will allow the traveller to enter Canada. 


e Foreign nationals who do not meet an exemption - Traveller will be allowed to leave 
Canada as per the process for asymptomatic passengers who are subject to the prohibition 
outlined above. 
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PHAC will provide support and guidance where required. BSOs will seek guidance from their 
Superintendent as needed. 


Symptomatic — Private Conveyance — Land (Essential or Non-essential) 


If a traveller is symptomatic, BSOs are to determine if the traveller requires immediate medical 
attention. If the traveller requires immediate medical attention, the local emergency medical 
service is to be called. The traveller examination is to be deferred in accordance with existing 
processes. 


A foreign national who does not require immediate medical attention, and exhibits signs and 
symptoms of illness suggesting respiratory infection, will not be allowed to enter Canada. 


The following symptoms need to be present to restrict the entry of a foreign national as a result of 
being symptomatic: 


a) A fever and cough; or 
b) A fever and breathing difficulties. 


Foreign nationals who have the above mentioned symptoms are to be advised that they are 
Subject to the prohibition on entry in accordance with the order made under section 58 of the 
Quarantine Act. 


Regulatory amendments to the IRPR have been made in order to provide the Minister of Public 
Safety and Emergency Preparedness and the CBSA with the necessary authorities to direct back to 
the U.S those persons whose entry to Canada is prohibited under the Emergencies Act and the 
Quarantine Act, while also ensuring the ongoing integrity of Canada’s borders in the economic 
interests of Canada, and the health and safety of Canadians. 


For more information please consult the operational bulletin titled Regulatory Amendments to 
Implement Travel Prohibitions in Response to the COVID-19 Pandemic, the operational bulletin 
titled COVID-19 Response - Direct Backs to the USA for Foreign Nationals who make a claim for 
refugee protection and/or the Direct Back Operational Plan. 


Actions required by BSOs working at the Telephone Reporting Centre (TRC): 

General Aviation 

BSOs working at the TRC will advise the aircraft operator during the first call to the TRC (48- 

2 hour advance notification) that foreign nationals arriving in Canada from the U.S who are 
travelling for non-essential purposes and travellers who have been outside Canada or the U.S. in 
the 14 days before seeking entry into Canada that they will not be allowed to seek entry into 
Canada. 

The BSOs will continue to process the travellers in accordance with existing enhanced screening 
measures as outlined in the shift briefing bulletin titled: COVID-19 - Enhanced Border Measures - 
Health Screening Questions (All Modes). 


Pleasure craft, snowmobiles and vehicles 


In the case of NEXUS and CANPASS Private Boat members, BSOs working at the TRC will advise 
the pleasure craft operator during the first call to the TRC (4 hour - 30 min advance notification) 
that foreign nationals arriving in Canada from the U.S. are subject to travel restrictions. In the 
case of non-member pleasure craft, snowmobiles and vehicles this information will be provided to 
the caller when they call the TRC to report their arrival in Canada. 
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The TRC officer will question travellers in accordance with the enhanced screening measures and 
about their purpose for arriving to Canada and advise the conveyance operator that those who are 
travelling for non-essential purposes and travellers who have been outside Canada or the U.S. in 
the 14 days before seeking entry into Canada will not be allowed to seek entry into Canada in 
accordance with the Emergency Order made pursuant to subsection 58(1) of the Quarantine Act. 


Secondary referrals 


If it is determined that a traveller on board an inbound or arriving conveyance is reported to be 
displaying any signs of illness associated with the coronavirus, the travellers are coming to 
Canada for non-essential purposes, and if the travellers have been outside the U.S. or Canada in 
the 14 days before seeking entry into Canada, the TRC officer will make a secondary referral in 
the TRC System for quarantine screening. 

The TRC officer will notify the superintendent at the responding verification office that a passenger 
on the conveyance is subject to the prohibition of entry. The TRC will provide all conveyance and 
passenger details related to the passage to the superintendent. 

Note: If the verification office is unable to attend to meet the conveyance, the TRC BSO will 
instruct the operator/travellers that they are not permitted to enter Canada and will direct them 
back to the U.S. as per R41(d) of the IRPR. The TRC BSO will not provide the report number to 
the conveyance operator and will instruct them to turn back and leave Canadian waters or soil 
(snowmobiles or vehicles) immediately. The TRC BSO will make pertinent notes in the TRC 
System re. the circumstances of the passage, document that the travellers were instructed to 
leave Canada(directed back), and complete the entry. 


Actions required by BSOs and superintendents working at verification offices: 

Verification BSOs will make every effort to attend all TRC referrals for travel restrictions and 
enhanced border measures. The superintendent will discuss the situation with verification BSOs 
responding to the TRC referrals for the arriving conveyances and ensure that the BSOs have the 
appropriate personal protective equipment for their use. 

Travellers who have been deemed to be travelling for non-essential reasons are to be advised that 
they are subject to the restriction of entry and not allowed into Canada in accordance with the 
Quarantine Act Section 58 Emergency Order. The BSO is to follow the process for non-essential 
travel outlined above and direct the travellers back to the U.S. as per R41(d) of the IRPR. 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place (e.g., collection of stats, etc.). 


Superintendents will contact the Border Operations Centre (BOC) as needed for guidance. 


Superintendents will be required to submit a daily report to BOC that will include the following: 

1. Number of US citizens and other foreign nationals were refused entry as a result of non- 

essential travel to Canada arriving from the U.S. by mode broken down by U.S. citizens, 

and other foreign nationals: tourism/sightseeing; recreation; shopping for non-essential 
goods; and other. These statistics are to be broken down by mode. 


Daily, manually collected data, is to be provided by each port of entry, where COVID-19 enhanced 
measures are implemented. The report must be provided at the end of the day not later than 
0200 hrs local time for the entire preceding 24 hours period (0000 - 2359 hrs) including on 
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weekends and holidays. The POE reports are to be submitted to the Regional Operations Centers, 
or designated area reasonable in each Region. The information is to be complied and sent to the 
COVID-19 Taskforce and Border Operations Center no later than 0600 EDT. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 
CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 


Prohibiting Certain Foreign Nationals From Entering Canada from any Country other than the 
United States 


Issued by: 
Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


| Subject: | Non-compliance with a mandatory order to self-isolate 
Date: | March 29, 2020 


Details: 


The Government of Canada is working closely with local, provincial, territorial and international 
partners on continued efforts to limit further introduction and spread of COVID-19. To date, 
Canada has managed to slow the spread of the virus by applying layers of enhanced measures, 
including case identification, contact tracing and isolation. 


Effective March 25,2020, the Government of Canada implemented an Order requiring anyone 
entering Canada, whether by air, sea or land - subject to limited exceptions - to self-isolate for 14 
days in order to limit the introduction and spread of COVID-19. 


Failure to comply with this Order is an offence under the Quarantine Act. 


Under the Order, spot checks will be conducted by the Public Health Agency of Canada (PHAC) to 
verify compliance. Failure to comply with this Order is an offence under the Quarantine Act. If the 
contravention occurs in circumstances where the person has wilfully contravened the Order in a 
manner that causes a risk of imminent death or serious bodily harm to others, the maximum 
penalties are a fine of up to $1,000,000 and/or imprisonment for three years. 


That said, some travellers continue to contravene the mandatory self-isolation order. Despite 
being served the order to isolate for 14 days, they continue to travel cross the border or attend a 
CBSA office for service, undermining the efforts taken by the Government of Canada to contain 
the spread of COVID-19. 


The following procedures will apply where: 


(1) a border examination or interaction with an individual at a CBSA office reveals that an 
asymptomatic traveller may not be in compliance with a direction to self-isolate (i.e. 
seeking to enter when they had already entered Canada within the previous 14 day period 
and were not exempted from the Order); 


(2) in the context of a border examination and direction to self-isolate, the traveller’s overt 
responses suggest an intent to not comply with the direction; or 


(3) a traveller who is found to be symptomatic by the PHAC quarantine officer and provided a 
red handout by the BSO, or a quarantine order is provided to the traveller. 


Actions required by BSOs: 


Creating a Lookout 
The BSO will create a temporary lookout in ICES as described in the Lookout Policy and Standard 


Operating Procedures. The following wording is to be used by the BSO when creating the lookout: 


(1) The subject is suspected of non-compliance with an order made under the Quarantine 
Act on DD/MM/YYYY. Please take appropriate precautions and refer subject to a PHAC 
Quarantine officer for further review. Please notify the BOC ( 
| | following completion of the examination. Please start each email subject line 
with “QA Potential Non Compliance” when sending a message to the BOC. 
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9: 


(2) The subject has been directed under the Quarantine Act to self-isolate on DD/MM/YYYY. 
Overt statements made by the traveler suggest an intent to not comply with that 
direction. Please take appropriate precautions and refer subject to a PHAC Quarantine 
officer for further review. Please notify the BOC ( following 
completion of the examination. Please start each email subject line with “QA Potential 
Non-Compliance” when sending a message to the BOC. 


(3) (Symptomatic) The subject was assessed by a quarantine officer as being symptomatic 
when they enter Canada on DD/MM/YYYY. Please take appropriate precautions and 
refer to a PHAC Quarantine officer for further review. Please notify the BOC ( 

following completion of the examination. Please start each email 
subject line with “QA Symptomatic” when sending a message to the BOC. 


The BSO will flag the creation of the lookout to the BOC ( immediately 
following the creation of the lookout. 


Identification of a traveller who is the subject of a lookout or non-compliant 

When a BSO encounters a traveller who is the subject of a lookout or Known to be non-compliant 
with a mandatory isolation order they are to advise their superintendent, and refer the traveller to 
secondary, where they will conduct the enhanced screening process as well as all other customs 
and immigration processing. 


The BSO will have the traveller complete the PHAC Coronavirus Form. The BSO will mark “N-C” at 
the top of the paper form. 


The BSO will then ask the traveller each question on the form, and record all relevant information. 
The BSO is to confirm each response with the traveller to ensure it is captured properly on the 
form. 


The form is to be handled in accordance with the Interim Process for Handling “Coronavirus 
Forms” at Points of Entry by CBSA Screening Officers or PHAC Officers. 


Symptomatic: In accordance with existing procedures, the BSO is to refer the symptomatic 
passenger to the PHAC QO. The BSO is to advise the PHAC QO of the presence of a traveller who 
is symptomatic and is suspected to have contravened the Quarantine Act. The QO will make their 
determination and advise the BSO what to do. 


Asymptomatic: The BSO is to collect the travellers name, address and dates and times of initial 
and subsequent passages. In addition to the basic traveller information, the BSO is to provide any 
relevant information and notes related to the occurrence and situation. The BSO is then to send 
the information in an encrypted email to the BOC (| ) with a subject-line 
that begins with “QA Potential Non-Compliance”. The information will be shared by the IPOU to 
PHAC, who will follow up with these travellers. 


Note: BSOs are not to call a PHAC QO for an asymptomatic travellers as PHAC will follow up 
directly with the travellers through their respective channels. 


The BSO is to ensure they record full and complete examination results and relevant information 
in their officer notebooks. This includes the passage details for when the traveller received the 
initial mandatory self-isolation order, as well as all other passage details since then. In addition, if 
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24 
possible, video and/or still photos of the individuals initial and subsequent passage should be 
gathered and preserved in accordance with existing policies to help prove the offence if required. 


Actions required by POE superintendents: 
Superintendents must ensure that front line officers follow the above outlined procedures. 


On a daily basis, a report submitted by the POE to the COVID-19 Task Force including the number 
of temporary lookouts created broken down by symptomatic and non-compliant is expected. In 
addition, the report should include the number of cases referred to a QO, or information submitted 
to the BOC for furtherance to PHAC. This report is to be provided by each port of entry directly to 
the COVID-19 Taskforce no later than 0600 EDT. 


Actions required by the BOC: 


The BOC will notify the Intelligence Program Oversight Unit (IPOU) ( 

g ) of the newly reported lookout or case of non- 
compliance (within 72 hours). 
Actions required by the IPOU 


The IPOU will confirm and maintain the lookout with an initial validity period of 14 days and 
conduct the following activities: 
e Forward the lookout information to PHAC (phac.cns-snc.aspc@canada.ca) in all cases as 
per existing procedure 
o PHAC will notify IPOU of negative test results 
o PHAC will further share with the respective law enforcement agency for cases of 
Suspected non-compliance 
e IPOU will share information on cases of US Citizens, US permanent residents, persons 
employed in the US or those that entered from the US with the United States Customs 
and Border Protection (US CBP) through the automated lookout sharing process 
e IPOU will notify US CBP immediately of cases where PHAC has notified IPOU that a US 
Citizen, US permanent resident, person employed in the US or who entered from the 
US who has had a lookout issued against them has tested negative for COVID 19 virus 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 


Quarantine Standard Operating Procedures 
Job aid: Role of the BSO (screening officer) 


Customs Enforcement Manual - Part 3 - Chapter 3 - Evidence and Statements 


Issued by: Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


n Nationals Seeking to Transit Through Canada by Air 


Details: 


The purpose of this shift briefing bulletin is to provide liaison officers and frontline staff at all airports 
of entry with clarification on the new transporter obligation in section 258.1 of the Immigration and 
Refugee Protection Regulations (IRPR) to not carry any person to Canada whose entry is prohibited 
under an emergency order issued under the Quarantine Act, as well as the related Minister of 
Transport’s Interim Order to Prevent Certain Persons from Boarding Flights to Canada Due to 
COVID-19. It addresses the exemption from the prohibitions on entry and self-isolation 
requirements imposed under the Quarantine Act that have been provided for certain foreign 
nationals seeking to travel to Canada on commercial aircraft, solely for the purposes of transiting to 
another international destination (otherwise known as international-to-international transit or ITI). 


The Government of Canada defines ITI transit as a traveller who: 

e Arrives and departs from the same Canadian airport within 24 hours; 

e Remains on the airside or sterile area of the airport; 

e Does not have to go through Customs and formally enter Canada to pick up their bags and/or 
check in to their next flight; 

e Does not move between terminals at an airport, unless they can do so without going through 
Customs and formally entering Canada; AND 

e Does not take a domestic flight to get to another airport so they can catch their next 
international flight. 


Transiting travellers whose onward flight from Canada has been cancelled and not rescheduled 
prior to the traveller’s departure for their flight to Canada are to be considered as non-exempt as 
per Transport Canada’s Interim Order to Prevent Certain Persons from Boarding Flights to Canada 
Due to COVID-19 and the amended section 258.1 of the IRPR. These travellers are to be denied 
boarding on to the aircraft and instructed to speak with their airline for alternate arrangements. 


On April 3, 2020, the Minister of Foreign Affairs issued an exemption for certain in-transit 
passengers from the Canadian Prohibitions on Entry and the mandatory self-isolation order on 
national interest grounds. The purpose of this exemption is to allow transiting travellers to 
formally enter Canada when it is essential for them to do so in order to complete onward transit to 
an international destination under the conditions specified below. Specifically, the exemption 
applies to transiting travellers who do not exhibit COVID-19 symptoms and: 


e who are required to leave airside at a Canadian airport and formally enter Canada in order 
to make their transit connection (e.g. to change terminals at an airport); and 
e who face delays in catching connecting flights due to unexpected cancellations, delays, and 
layovers where they cannot reasonably remain airside at the airport and have to remain in 
Canada (e.g. overnight). 
This exemption means the CBSA may grant entry for the purposes of onward travel to travellers 
who meet the following conditions: 


e must be able to demonstrate proof of their onward travel to an international destination 
within approximately 24 hours of arrival by showing proof of their airline ticket or boarding 


pass; 
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e must be able to demonstrate the appropriate travel documentation for temporary entry to 
Canada (e.g. a valid visa or Electronic Travel Authorization, unless otherwise exempt under 
the Immigration and Refugee Protection Act and Regulations); 


e must self-monitor and immediately report any signs or symptoms of COVID-19 to the 
Public Health Agency of Canada (PHAC); and 


e can remain in a secured or sterile area at airports where feasible, or agree to immediately 
go to the nearest available hotel to self-isolate until their onward flight is scheduled to 
depart. 


Note: The exemption by the Minister of Foreign Affairs can be extended to a longer period if 
required to facilitate the traveller’s onward travel. 


IMPORTANT: Travellers unwilling to comply with the above conditions are prohibited entry to 
Canada in accordance with the Quarantine Act Section 58 Emergency Order. In such cases, BSOs 
are to follow the process outlined in Shift Briefing Bulletin: 2020-HQ-AC-03-26 - Prohibiting 
Certain Foreign Nationals From Entering Canada from any Country other than the United States. 
The airline that transported the traveller to Canada will then be responsible for carrying the 
traveller from Canada in accordance with section 273(1) of the IRPR. 


Note: While travellers arriving in Canada on a foreign government facilitated repatriation flight 
may not meet the definition of ITI transit, the national interest exemption from the Minister of 
Foreign Affairs does cover these travellers to allow for entry to Canada in order to complete their 
onward transit to an international destination. These travellers must conform with the specified 
conditions in a similar manner to other travellers who meet the exemption. For these travellers, 
the BSO is to follow the process outlined for Asymptomatic Travellers who meet the criteria for an 
ITI exemption. 


Actions required by BSOs 


Asymptomatic Travellers who meet the criteria for an ITI exemption: 


BSOs are to validate the traveller has onward travel to an international destination by viewing 
proof of their airline ticket, and also ensure they have the appropriate documentation for 
temporary entry into the country. 


Note: In exceptional circumstances should a traveller not be in a position to rebook their flight by 
time of processing, BSOs should use their discretion to facilitate their entry into Canada, on the 
basis that the traveller is willing to comply with the requirements and subsequently depart Canada 
at the next available opportunity. In such cases, the BSOs should consider deferring their 
examination (A23) until it can be completed upon their departure. 


BSOs will direct travellers to a sterile area in the airport where feasible, or to nearby hotels where 
they must self-isolate until their onward flight is scheduled to depart. Travellers are responsible 
for paying for their accommodations and expenses for the duration of their self-isolation in 
Canada. Should a traveller be unable to pay for their accommodations or if the stay is extended, 
the foreign traveller is to be advised to contact their embassy to request assistance, including 
financial assistance. 


When processing a traveller’s temporary entry to Canada, BSOs are to use their discretion and 
discuss with their management the appropriate option to grant temporary entry. Options, amongst 
others, include issuing a temporary resident permit or deferring their examination (A23) until it 
can be completed upon their departure. Confirmation of departure is required as a condition of 
entry. 
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All transiting passengers temporarily granted entry into Canada under this provision must provide 
their contact information for PHAC tracing purposes when being processed by CBSA, with clear 
indication of the traveller’s origin and destination. 


Note: At the end of each day, the airports are to report all in-transit travellers who were 
authorized entry, as well as those who confirmed their departure in line with the ITI exemption. 
The report must contain the bio data, arrival date into Canada and departure date for each 
traveller. The report is to be sent via encrypted e-mail to the Border Operations Center. 


Asymptomatic Travellers who do not meet the criteria for an ITI exemption: 


Foreign nationals who have international connections that do not meet the criteria for an 
“international-to-international” transit or who do not meet the criteria for the ITI exemption and 
entry to Canada should be treated as non-exempt persons for the purposes of the interim order 
and amended section 258.1 of the IRPR and treated in accordance with Shift Briefing Bulletin 


2020-HQ-AC-03-26, Prohibiting Certain Foreign Nationals From Entering Canada from any Country 


other than the United States or 2020-HQ 
Canada of U.S. citizens and other foreign Pranal arriving from the United States (all modes). 


If a foreign national is deemed inadmissible to Canada or whose entry was prohibited by the 
emergency provisions of the Quarantine Act, the airline that transported the traveller to Canada 
will then be responsible for carrying the traveller from Canada in accordance with section 273(1) 
of the IRPR. 


Symptomatic Travellers: 


BSOs are to follow the process outlined in the Shift Briefing Bulletin 2020-HQ-AC-03-25-B COVID- 
19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All Modes) and the 
relevant travel restrictions Shift Briefing Bulletin. 


Actions required by superintendents: 
Superintendents must ensure that front line officers follow the above outlined procedures. 
Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 
T À g 


Prohibiting Certain Foreign Nationals From Entering Canada from any Country other than the 
United States 


pr New PHAC Notification Procedures 
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v: Novel Coronavirus 


Issued by: Novel Coronavirus Task Force 
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Annex A to 2020-HQ-03-26 and 2020-HQ-AC-03-26-B 


Entry Restrictions and Exemptions - Essential / Non-Discretionary 


Travel and Non-Essential / Discretionary Travel 


Date: | April 10, 2020 


Guiding Principles for border services officers (BSOs) to determine travellers 
a a to enter Canada in light of COVID-19 entry restrictions: 
Protecting public health by helping to limit the spread and impact of COVID-19; 
: Non presumptive on entry to Canada (example: family ties do not guarantee entry); 
3. A traveller’s ties and travel pattern to Canada are a useful gauge of the nature of their 
current travel; 
4. BSOs will weigh the facts and reasonableness of a travellers reason to come to Canada 
in each case and make the decision. 


Entry for Discretionary / optional (non-essential) purpose includes, but is not limited 
to: 

Tourism/sightseeing; 

Recreation; 

Entertainment; 

Social visits to family and friends; 

Religious functions; and/or 

Shopping for non-essential goods. 


Entry for a purpose that is not Discretionary / not optional (essential) includes, but 

is not limited to: 

economic services and supply chains; 

critical infrastructure support; 

health (immediate medical care), safety and security; 

indigenous communities (both travel to support these communities and indigenous 

individuals); 

e transiting through Canada for essential purposes; 

e cross-border employment; 

e tending to family matters for essential purposes (e.g., bringing supplies to elderly 
parents or tending to sick family members); 

e shopping for essential goods such as medication or basic needs; and/or 

e any other activities which are deemed essential by the Government of Canada or based 
on the officer’s assessment. 


The objective of the Government of Canada is to allow entry to all asymptomatic foreign 
nationals whose travel is essential to commerce, trade, economic services and supply chains 
(unless otherwise inadmissible under IRPA). 


Scenarios have been developed for reference and can be found in the document titled: 
Determining whether entry will be for a discretionary/optional purpose and whether individual is 
exempt from mandatory self-isolation 


Note: While a travellers purpose of travel is Essential / Non-Discretionary, it does not 
automatically exempt them from the 14 day mandatory self-isolation order. 
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Inquiries: 
Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 


Col ae 


Issued by: 
Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


| Subject : | Reporting - COVID-19 
Date: February 8, 2020 (Updated: April 17, 2020) 


Details: 

The following are instructions for the gathering and reporting of data related to the COVID-19. To 
ensure a consistent approach for reporting by relevant ports of entry (POEs) and Regions the 
below-described reporting requirements must be followed. 


Travellers who are potentially ill with COVID-19 
In an effort to restrict distribution, Regions are asked not to use the Single Reporting Tool (SRT). 


Instead, report COVID-19-related events to BOC via encrypted email and carbon-copy a limited 
number of key regional stakeholders (i.e. not the wide regional distribution list that is embedded 
in the Single Reporting Tool but only to the POE’s respective RDGO, CPSD, District Director and 
Chief of Operations). 


Cases of travellers who are potentially ill with the COVID-19 are to be reported at the earliest 
opportunity following the interaction with travellers. 


Daily Port of Entry Reporting 


Air Ports of Entry 
1. Health Screening: Number of travellers who answered yes to “do you currently have a 
cough, difficulty breathing or feel you have a fever?” 


2. Health Referral - Symptomatic: Number of travellers referred to a quarantine officer 
because they appear symptomatic. 
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4. Non-Essential Travel - 
other foreign nationals were refused entry as a result of non-essential travel to Canada 
arriving from the United States by air broken down into tourism/sightseeing; recreation; 
Shopping for non-essential goods; other. 


5. Not Permitted Entry From Countries Other Than US: number of foreign nationals refused 
entry as a result of the prohibition of certain foreign nationals from entering Canada by air 


6. Refugee Claimants - Temporarily directed back to US: number of people seeking to make a 
refugee claim in Canada that were directed back to the US 

7. Refugee Claimants - Exceptions: the number of people seeking to make a refugee claim in 
Canada that were allowed to proceed with their claim as they met an exemption 


Land, Rail and Ferry Ports of Entry 
1. Health Screening: Number of travellers who answered yes to “do you currently have a 
cough, difficulty breathing or feel you have a fever?” 


2. Health Referral - Symptomatic: Number of travellers referred to a quarantine officer 
because they appear symptomatic 


4. Non-Essential Travel — Directed back to the umber of 
other foreign nationals were refused entry as a result of non-essential travel to Canada 
arriving from the United States broken down into tourism/sightseeing; recreation; shopping 
for non-essential goods; other. 


5. US Refusals: number of Canadian citizens and number of Canadian Permanent Residents 
turned back at the US border because of non-essential travel 


7. US Refusals - Refugee Claimants: number of people seeking to make a refugee claim in 
the US who were turned back at the US border 


8. Refugee Claimants - Temporarily directed back to US: number of people seeking to make a 
refugee claim in Canada that were directed back to the US 


9. Refugee Claimants — Exceptions: number of people seeking to make a refugee claim in 
Canada that were allowed to proceed with their claim as they met an exemption 
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Actions required by BSOs: 
e All BSOs must be familiar with, and follow, the above instructions 
Actions required by superintendents: 


e Ensure that all BSOs are briefed on, and follow, these procedures. 
e Ensure that all reports are submitted in a timely fashion to the appropriate parties 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GT virus Corona.ASFC@chsa-asfc.qc.ca. 


References: 


from He | aOR States (all modes) 
ORA System Quick Guide 
ORA System User Guide 


Issued by: Novel Coronavirus Task Force 
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OPERATIONAL BULLETIN: OBO-2020-032 


TITLE: COVID-19 Response - Foreign Nationals arriving from the 
United States who make a claim for refugee protection at airports, 
marine ports and between ports of entry. 


Target Audience: 
Date of Issue: Mode(s): All officers Area of Interest: 
April 21, 2020 All administering and National 
enforcing IRPA 


Details: 


These instructions are specific to direct back authorities for foreign nationals arriving 
from the United States who make a claim for refugee protection at designated air 
and marine ports of entry and for those who enter Canada between ports of entry. 


The new Order in Council (colloquially referred to as | ), entitled Minimizing the 
Risk of Exposure to COVID-19 in Canada Order (Proh of Entry into Canada 
from the United States), has been made pursuant to section 58 of the Quarantine 
Act. 


This Order in Council has effect f | jinning on £ 
(23:59:59 p.m.) and ending on ¢ ) (23:59:59 p.m.). 


This new Order in Council ( replicates the same provisions listed in 
regards to who can make a claim for refugee protection. 


Background 


In order to enhance the authority of the Minister of Public Safety and Emergency 
Preparedness to respond to emergency situations that temporarily impact the 
border, a new provision for direct back under paragraph 41(d) of the IRPR has been 
enacted. This amendment enables an officer to direct back a foreign national 
prohibited pursuant to an emergency order or regulation made under the Quarantine 
Actor the Emergencies Act. 


creates exceptions to the general prohibition on entering Canada for the 
purpose of making a claim for refugee protection. More specifically, the new OIC 
provides that a foreign national is prohibited from entering Canada for the purpose of 
making a claim for refugee protection unless the foreign national: 


e seeks to enter Canada at a land and rail port of entry desig 
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Minister of Public Safety and Emergency Preparedness under section 26 of the 
Immigration and Refugee Protection Regulations; and 


o is a person referred to in section 159.2, 159.5 or 159.6 of the 
Immigration and Refugee Protection Regulations; or 


o is a citizen of the United States; 


seeks to enter Canada other than at a land or rail port of entry and is a person 
who is a citizen of the United States, a stateless habitual resident of the United 
States or an unaccompanied, unmarried minor without a parent or legal 
guardian in the US; or 


is a person whose presence in Canada is determined by the Minister of Public 
Safety and Emergency Preparedness or the Minister of Citizenship and 
Immigration to be in the national or public interest, while recognizing the 
paramount public health interests of Canada and Canadians. 


o More specifically, the Ministers exempt the following persons from the 
application of the OIC: 


o Foreign Nationals who make a claim for refugee protection at an air or 
marine port of entry and cannot be immediately directed back to the 
U.S.. 


o Foreign Nationals who may be subject to the death penalty in any 
country. 
Please refer to the notification process below for further case 
processing instructions. 


Actions required by officers and Minister’s Delegates (MDs) administering 
and enforcing the IRPA: 


For all direct backs of foreign nationals making a claim for refugee protection at a 
designated POE (air or marine mode) or in-between the POEs, officers will be 
responsible to initiate and complete the following: 


Conduct queries in all applicable systems per existing procedures; 
Exam and Ref-Clm creation for quick intake in the Global Case Management 
System (GCMS); 


Collection of biometrics; 

and the officer will select “You are 
prohibited from entering Canada by an order or regulation made by the 
Governor in Council under the Emergencies Act or the Quarantine Act” on the 


form. 


Emerg/Quarant Act” ; 


+. 
Notice to Transporter (BSF 502), as applicable; 
e Notification of the direct-back to the USCBP using established local 


procedures; 

e Detailed notes in the examination tab of GCMS; notes must indicate the POE 
or irregular crossing of arrival. This will allow the officers responsible for the 
resumption of processing to understand what method of processing applies. 
Ports of Entry must maintain a list of all direct backs; the list should reflect the 
information in the Direct Back screen in GCMS and include the UCI, client’s 
status in the U.S., name(s) and current contact information (telephone 
number and/or email address) for each claimant. 


Exception: A direct back should not be issued to FNs who are symptomatic and who 
arrive from the U.S. via commercial or public conveyance (air or marine mode). 
Those individuals should be directed to isolate and/or referred to PHAC (depending 
on the severity of their symptoms and whether there are concerns about their ability 
to isolate themselves). This does not apply to FNs who arrive from the U.S. ina 
personal conveyance (i.e., would not pose a risk to other travellers) - they can be 
directed back to the U.S. 


Foreign Nationals who are able to enter to make a refugee claim as per subsection 
5(1) or 5(2) of the OIC, can enter even if they are symptomatic and will need to be 
referred to the PHAC Quarantine officers regardless of mode or location of entry. 


Claims for refugee protection will be subject to the following intake process: 


1. Determine if the foreign national is symptomatic or asymptomatic as per the 
following instructions: 


2. Perform Secondary Examination 


e Determine if they meet an exemption to the OIC and are permitted to 
make a claim; 


e Conduct queries in all applicable systems per existing procedures; 


occur: 


Claim assessed - Low Risk Case: 


_4- 
The processing of FNs seeking entry from the U.S. who make a claim 
for refugee protection and are assessed to be ‘low risk’ and appear 
to meet an exemption or exception to the STCA. 

Once the acknowledgement of claim p 

claimant is permitted entry for further examination to complete the 
refugee intake processing (BSF536). 


Claim assessed - High Risk/ Complex Case: 


Completion by CBSA at the POE or other CBSA location once the 


acknowledgement of claim process is completed in consideration of 
appropriate conditions to ensure compliance; 


Arrest Da detention (A55) co nsiderations are to be made using 


Note: POE’s are responsible for the resumption of claim processing as per regional 
procedures/processing models. Should a claimant request processing at another 
CBSA location, it is the responsibility of the initial POE to coordinate the resumption 
of processing with the claimants preferred processing location. 


Should a POE decide to complete the refugee intake process at the time of arrival, all 
protocols to ensure the health and safety of officers and claimants must followed. 


For claims assessed to be ineligible, removal orders will come into force as 


follows: 


101(1)(e) STCA: immediately [U.S. Removal - Air Mode 
R159.4(2)]; 


Other grounds of ineligibility - non-STCA: seven (7) days; 


101(1)(c.1): seven (7) days with an expedited PRRA within 30 days 
by IRCC; 


101(1)(d):seven (7) days with an expedited risk assessment for 
non-refoulement within 30 days; and 


101(1)(f) cases: suspend eligibility before referral to Refugee 
Protection Division to wait the outcome of an admissibility hearing or 
criminal court proceeding in Canada. 


Note: Foreign Nationals determined ineligible under the STCA shall be ordered 
removed and returned to the U.S. immediately as per ss.48(2) of IRPA. 


Subsequent Claims 
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_5- 
POE’s should not proceed with the processing of a subsequent claim for refugee 
protection. All foreign nationals with a pending in Canada claim for refugee 


protection and subsequently seek entry into Canada prior to the border measures 
being lifted should be directed back to the U.S.. 


Post Claim Processing Procedures 
Foreign Nationals who are permitted to make a claim for refugee protection in 


Canada while the OIC is in effect are subject to the same requirements as all other 
travellers as described in Officers are required to follow the process as 


described at the following link: 


Transfer to Receiving Organizations 

Upon completion of port of entry processing, should an individual require 
transportation and/or accommodations the following departments should be 
contacted based on whether the individual(s) are asymptomatic or sympto matic. 


Asymptomatic Travellers - Immigration, Refugees and Citizenship Canada 


Geographic Area Contact Name Contact information 


(07:00 - 21:00) 


Lacolle & area 
Winnipeg & area 


Niagara Falls & area 


After PURES Nec 


Note: Should transportation and/or accommodations be required, POE’s are 
requested to contact IRCC by providing the individuals GCMS UCI as early as 
possible in the process. 


Symptomatic Travellers - Public Health Agency of Canada 


PHAC Central Notification System 
1-833-615-2384 
phac.cns-snc.aspc@canada.ca 
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Notification Process 


POEs are to notify CBSA Case Management of all foreign nationals who have made a 
claim for refugee protection including all those directed back or who qualify for an 
exception (STCA or under the Quarantine Act and the OIC). Case Management can 
be notified via email ( i g ) with the following subject 
line: “COVID-19 Response - asylum claimant UCI:11-XXXX-XXXX”". The email should 
also indicate whether the claimants current contact information (telephone number, 
address and/or email address) is on file foreach claimant. 


The above is in addition to any established regional notification processes. 


Person(s) charged or convicted of an offence that is punishable by the death 
penalty 


POEs must notify the p | 

or action is taken on a foreign national who has been charged with or convicted of an 
offence that is punishable by the death penalty, in the US or another country. The 
burden of proofis on the claimant to prove that they would be subject to the death 
penalty. 


Return date for the direct back 


Under general circumstances, direct backs normally include a specific date and time 
for the foreign national to return to the POE for further processing. Forthe duration 


date information on when they should return to Canada. It is important that refugee 
claimants directed back are clearly counselled that this does not mean that their 
refugee claim will not be heard but rather that it is only delayed until such time as 
the OIC is lifted. Once the OIC has been lifted, arrangements will be made for the 
resumption of the refugee claim examination. 


For greater clarity, these regulatory amendments do not impact any of the currently 
available recourse mechanisms with respect to immigration enforcement. They also 
do not impact individuals already granted protected person status under subs ection 
95(2) of the IRPA and seeking to re-enter Canada. 


U.S. Interceptions and/or Returns to Canada 


Under any circumstances, should the U.S. not agree to accept the return of the 
foreign national, Case Management Should be notified via email ( 

j ) with the following subject line: “COVID-19 Response 
— asylum claimant UCI:11-XXXX-XXXxX”. Details as to why the U.S. will not accept 
the return of the individual should be provided. 


Additional Information: 


° Arrest cas detention (A55) considerations are to be made using the 


Alternatives to Detention 


e Contact amer for Public Health Agency of Canada Quarantine Operations 
Centres can be found in | Appendix B Ene Operators Centres) of 


e Additional guidance on jaising with the Public Health Agency of Canada is 
found in the People Processing Manual, Part 8, Chapter 5.2 

e Additional guidance on POE processing can be found in ENF4 manual 

e Additional guidance on writing A44(1) reports and Minister’s Delegate review 
under A44(2) can be found in ENF5 and ENF6 manual, respectively. 

e Operational Bulletin: PRG-2015-34 - Transportation of Non-detained Persons 
in Agency Vehicles while Administering CBSA Program Legislation 


Regional Management: 

Regional Supervisors and managers will ensure that the above instructions are 
implemented immediately, and will be responsible for regional best practices and for 
conducting quality assurance. 


Contact Information: 


Any questions regarding this bulletin should be directed to the following email 
address: 


Border Services Officers: If you have any questions, please forward them through 


the regional Corporate and Program Services Divisions, which (i uired) will then 
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send an email to the Traveller Operations Division's generic inbox: CBSA- 
ASFC Ops Travellers-Voyageurs 


Approved by: 


John Ommanney, Director General 
Travellers Branch 


Christian Lorenz, Director General 
Intelligence and Enforcement Branch 


Effective Date: Updated: 


Additional bulletins: 
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OPERATIONAL BULLETIN: OBO-2020-033 


TITLE: COVID-19 Response - Processing claims for refugee 
protection at a designated land or rail port of entry 


Target Audience: 
Date of Issue: Mode(s): All officers Area of Interest: 
April 21, 2020 Land and Rail administering and National 
enforcing IRPA 


Details: 


These instructions are specific to foreign nationals who make a claim for refugee 
protection at a designated land or rail port of entry (POE). The Agreement between 
the Government of Canada and the Government of the United States of America for 
Cooperation in the Examination of Refugee Status Claims from Nationals of Third 
Countries [known as the Safe Third Country Agreement (STCA)] continues to apply 
at land and rail POEs for foreign nationals seeking entry to make claim for refugee 
protection in Canada. This is true whether the foreign national is asymptomatic or 
symptomatic for COVID-19. 


Note: Foreign nationals who seek entry to Canada by land at a place other than an 
official port of entry, by air, or marine modes, generally remain prohibited. For 
further guidance and processing instructions for arrivals in these 3 modes please 
refer to Operational Bulletin: COVID-19 Response - Foreign Nationals arriving from 
the United States who make a claim for refugee protection at airports, marine ports 
and between ports of entry. 


Background 


O l), entitled Minimizing the 
Risk of Exposure to COVID-19 in Canada Order (Prohibition of Entry into Canada 
from the United States), has been made pursuant to section 58 of the Quarantine 
Act. 


This Order in Council has effect for the period beginning on S 
(23:59:59) and ending on 


This new Order in Council (O 
regards to who can make a claim for refugee protection. 


| creates exceptions to the general prohibition on entering Canada for the 
purpose of making a claim for refugee protection. More specifically, the new OIC 
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provides that a foreign national is prohibited from entering Canada for the purpose of 
making a claim for refugee protection unless the foreign national: 


e seeks to enter Canada at a land and rail port of entry designated by the 
Minister of Public Safety and Emergency Preparedness under section 26 ofthe 
Immigration and Refugee Protection Regulations; and 


o is a person referred to in section 159.2, 159.5 or 159.6 of the 
Immigration and Refugee Protection Regulations; or 


o is a citizen of the United States; 


e seeks to enter Canada otherthan at a land or rail port of entry and is a person 
who is a citizen of the United States, a stateless habitual resident of the United 
States or an unaccompanied, unmarried minor without a parent or legal 
guardian in the US; or 


e is a person whose presence in Canada is determined by the Minister of Public 
Safety and Emergency Preparedness or the Minister of Citizenship and 
Immigration to be in the national or public interest, while recognizing the 
paramount public health interests of Canada and Canadians. (Not currently 
applicable at Land and Rail Ports of Entry) 


Actions required by officers and Minister’s Delegates (MDs) administering 
and enforcing the IRPA 
Claims for refugee protection will be subject to the following intake process: 


1. Determine if the foreign national is symptomatic or asymptomatic as per the 
following instructions: 


2. Perform Secondary Examination 


e Determine if they meet an exemption to the OIC and are permitted to 
make a claim; 


e Conduct queries in all applicable systems per existing procedures; 


e Initiate Refugee Claim in GCMS; 


e Collect biometrics; 


once the eligibility pren is made the following outcomes will 
occur: 
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Claim assessed - Low Risk Case: 


i. | The processing of FNs seeking entry from the U.S. who make a claim 
for refugee protection and are assessed to be ‘low risk’ and appear 
to meet an 7 th or exception to the STCA. 


claimant is permitted entry for farther examination to complete the 
refugee intake processing (BSF536). 


Claim assessed - High Risk/ Complex Case: 


i. Completion by CBSA at the ie or other CBSA location once the 
k ledg | 


appropriate conditions to ensure compliance; 
li. Arrest EU detention (A55) considerations are to be made using 


Note: POE’s are responsible for the resumption of claim processing as per regional 
procedures/processing models. Should a claimant request processing at another 
CBSA location, it is the responsibility of the initial POE to coordinate the resumption 
of processing with the claimants preferred processing location. 


Should a POE decide to complete the refugee intake process at the time of arrival, all 
protocols to ensure the health and safety of officers and claimants must followed. 


For claims assessed to be ineligible, removal orders will come into force as 
follows: 


i. 101(1)(e) STCA: immediately; 
ii. Other grounds of ineligibility - non-STCA: seven (7) days; 


ii. 101(1)(c.1): seven (7) days with an expedited PRRA within 30 days 
by IRCC; 


iv. 101(1)(d):seven (7) days with an expedited risk assessment for 
non-refoulement within 30 days; and 


v. 101(1)(f) cases: suspend eligibility before referral to Refugee 
Protection Division to wait the outcome of an admissibility hearing or 
criminal court proceeding in Canada. 


Note: Foreign Nationals determined ineligible under the STCA shall be ordered 
removed and returned to the U.S. immediately as per ss.48(2) of IRPA. 
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Subsequent Claims 


POE’s should not proceed with the processing of a subsequent claim for refugee 
protection. All foreign nationals with a pending in Canadaclaim for refugee 
protection and subsequently seek entry into Canada prior to the border measures 
being lifted should be directed back to the U.S.. 


Post Claim Processing Procedures 
Foreign Nationals who are permitted to make a claim for refugee protection in 


Canada while the OIC is a effect are subject to the same requirements as all other 
travellers as described in: l Officers are required to follow the process as 


Transfer to Receiving Organizations 


Upon completion of port of entry processing, should an individual require 
transportation and/or accommodations the following departments should be 
contacted based on whether the individual(s) are asymptomatic or symptomatic. 


Asymptomatic Travellers - Immigration, Refugees and Citizenship Canada 


Geographic Area Contact Name Contact information 
(07:00 - 21:00 


RS RTE OR 5 


Lacolle & area 
Winnipeg & area 


Niagara Falls & area 


After ours contact 


Note: Should transportation and/or accommodations be required, POE’s are 
requested to contact IRCC by providing the individuals GCMS UCI as early as 
possible in the process. 


Symptomatic Travellers - Public Health Agency of Canada 


PHAC Central Notification System 
1-833-615-2384 
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Notification Process 


POEs are to notify CBSA Case Management of all foreign nationals who have made a 
claim for refugee protection including all those directed back or who qualify for an 
exception (STCA or under the Quarantine Act and the OIC). Case Management can 
be notified via email ( E o E ) with the following subject 
line: “COVID-19 Response - asylum claimant UCI:11-XXXX-XXXX”. The email should 
also indicate whether the claimants current contact information (telephone number, 
address and/or email address) is on file foreach claimant. 


The above is in addition to any established regional notification processes. 


Person(s) charged or convicted of an offence that is punishable by the death 
penalty 


or action is taken on a foreign national who has been charged with or convicted of an 
offence that is punishable by the death penalty, in the US or another country. The 
burden of proof is on the claimant to prove that they would be subject to the death 
penalty. 


U.S. Interceptions and/or Returns to Canada 


Regional management 
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Regional supervisors and managers will ensure that the above instructions are 
implemented immediately, and will be responsible for regional best practices and for 
conducting quality assurance. 


Resources: 


For additional instructions on assessing asymptomatic and symptomatic travellers, 
and/or cases where no exemptions to the prohibition apply, please refer to OBO- 
2020-021 Regulatory Amendments to Implement Travel Prohibitions in Responseto 
the COVID-19 Pandemic and/or shift 2 bulletin ae MR -AC- 03- oe B COVID- 


Contact Information: 


Any questions regarding this bulletin should be directed to the following email 
address: 


Border Services Officers: If you have any questions, please forward them through 


the regional Corporate and Program Services Divisions, which (if requires) OM then 
send a an emer to ane Traveler ee Division's generic inbox: ops travellers- 


Approved by: 


John Ommanney, Director General 
Travellers Branch 


Christian Lorenz, Director General 
Intelligence and Enforcement Branch 


Effective Date: Updated: 


Additional bulletins: 
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Shift Briefing Bulletin 
| Restricting entry of U.S citizens and other foreign nationals into 
Canada from the United States (all modes) 
| Date: | March 26, 2020 (version 2: Updated April 21 


This shift briefing bulletin only applies to foreign nationals (including United States [U.S.]citizens) 
and must be read in conjunction with pere bulletin OBO-2020- 021, Regulatory Amendments 
D | to th i 


The prohibitions on entry do not apply to foreign nationals who are: 

e protected persons within the meaning of s.95(2) of the Immigration and Refugee Protection 
Act (IRPA); 

e registered as Indians under the Indian Act; 

e individuals who have been exempt from the order by the Chief Public Health Officer 
because their presence in Canada would not pose a risk of significant harm to public 
health; or 

e entering to make a refugee claim and will not be directed back under the operational 
bulletin - COVID-19 Response - Foreign Nationals arriving from the United States who 
make a claim for refugee protection at airports, marine ports and between ports of entry or 
COVID-19 Response - Processing claims for refugee protection at a designated land or rail 
port of entry 


Order in Council 2020-0263 (colloquially referred to as OIC-11), entitled Minimizing the Risk of 
Exposure to COVID-19 in Canada Order (Prohibition of Entry into Canada from the United States), 
has effect for the period beginning on April 22, 2020 (00:01) and ending on May 21, 2020. 


Details: 


As a result of the COVID-19 pandemic, Canada and the U.S. have restricted all optional or 
discretionary (non-essential) travel across the Canada-U.S. border. In both countries, individuals 
are required to exercise caution by avoiding unnecessary contact with others (physical distancing). 


Canada and the U.S. recognize the critical necessity to preserve supply chains between both 
countries. These supply chains ensure that food, fuel, and life-saving medicines reach people on 
both sides of the border. Supply chains will not be impacted by this new measure. 


Standard to be met for entry: 
In order for a U.S citizen or other foreign national to enter Canada from the U.S: 


e they must be asymptomatic; and 

e their entry must not be for a purpose that is optional or discretionary (non- 
essential); and 

e they must be able to comply with the requirement to quarantine based on 
their purpose of travel and intended length of stay if required to do so. 


Application of Prohibition on Entry from the United States: 


The border services officer (BSO) must first determine whether the traveller is displaying any 
COVID-19 symptoms. If no such symptoms are present, the BSO will ask the traveller the purpose 
of their entry to Canada to determine if it is optional or discretionary in nature. The BSO should 
use additional discretionary questioning as required to help determine the purpose of the entry. 
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a 
Optional or Discretionary Purpose of Travel 


A foreign national is prohibited from entering Canada from the U.S. if the purpose of their trip is 
optional or discretionary, such as tourism, recreation or entertainment. 


Consult Annex A to 2020-HQ-03-26 and 2020-HQ-AC-03-26-B (Entry Restrictions and Exemptions 


- Essential / Non-Discretionary Travel and Non-Essential / Discretionary Travel) for information 
related to determining if a travellers purpose of travel is non-discretionary (essential) or 
discretionary/ optional (non-essential). 


Consult Annex B to 2020-HQ-03-26 and 2020-HQ-AC-03-26-B (Determining whether entry will be 


for a discretionary/optional purpose and whether an individual is exempt from mandatory 
quarantine) for scenarios that were developed to assist BSOs and liaison officers in determining 
whether entry is for a discretionary/optional purpose. 


Unable to comply with quarantine requirement based on purpose and duration of travel: 


This applies to foreign nationals who are coming to Canada for non-discretionary (essential) travel 
and are unable to comply with the requirement to quarantine for the 14 day period. 


If a foreign national meets all criteria to enter, and is able to comply with the 14 day mandatory 
quarantine period, but does not have a suitable quarantine accommodation, they are to be 
referred to the Public Health Agency of Canada (PHAC) in accordance with existing protocols 
outlined in the anit briefing ee Q | 


Note: A traveller does not need to remain in Canada to fulfill the 14 quarantine requirement: a 
traveller can exit Canada before the 14 days ends. Consequently, travellers who seek entry to 
Canada on route to another U.S. destination will not have to complete 14 days of quarantine. 


Actions required by BSOs: 
Port of Entry (POE) Process for foreign nationals: 


The BSO is to determine if the travellers is symptomatic or asymptomatic by asking the health 
O symptoms based questions outlined in the_shift el bulletin 2020- HO AC 03- 23- B 


Air Mode: A BSO will establish the purpose of entry at the first point of contact with a traveller at 
a primary inspection line (PIL) booth, NEXUS triage or at podium/triage position for kiosk-enabled 
airports. 


The BSO will mark the answers on the back of the kiosk receipt or the E311, CBSA Declaration 
Card. 


Land, rail, marine or ferry: If applicable, and the traveller is being referred to secondary, the PIL 
BSO will mark the answers on the back of the E67 (BSF235), Secondary Referral form or E311, 
CBSA Declaration Card. 


In all modes, BSOs are expected to use the following coding: 


e Type of Travel: Discretionary (non-essential) “Disc”. If non-Discretionary (essential) - leave 
blank 
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If, based on the foreign national’s purpose of trip and intended duration of stay, the BSO 
determines that they will not be able to comply with the mandatory 14 day quarantine period, the 
BSO will mark the answer as follows: 


e Unable to meet quarantine requirement “Quarantine not possible” or if quarantine 
requirement can be met, leave blank. 


If the traveller meets all of the requirements for entry under OIC-11, and no inadmissibility 
concerns exist, BSOs are to follow the process pores in shift briefing en 2020- He: -AC- 03- 


) (symp | D nudin providing he ravaler 
the green handout, and T all relevant questions related to their quarantine accommodations. 
If required, the traveller is to be referred to PHAC to determine a suitable quarantine location. 


Asymptomatic 


Travel is Non-Discretionary or Not Optional (essential) and travellers meet all other 
criteria to enter Canada 


These travellers are to be authorized entry into Canada as long as no other immigration concerns 
exist. 


Follow all procedures outlined in shift briefing bulletin 2 2020-HQ-AC-03-25-B (COVID- 19 - 
Enhanced Border Measures in SUDD y Quarantine (asymptomatic travellers) and 


Isolation (symptomatic travellers) ( 


Note: If a foreign national arrives at a port of entry from the U.S., and their purpose in Canada is 
considered non-discretionary, they should be allowed to apply for a work permit at the POE if 
required and permitted to do so under IRPA. 


Travel is optional or discretionary (non-essential) 


Foreign nationals who seek entry for optional or discretionary reasons are to be advised that they 
are subject to the prohibition on entry and not allowed into Canada in accordance with OIC-11and 
are to be directed back to the U.S. as per R41(d) of the Immigration and Refugee Protection 
Regulations (IRPR). 


lement Travel 


For more information please consult OBO-2020-021, Regulatory Amendments to Imp 
Prohibitions in Response to the COVID-19 Pandemic. 


Foreign Nationals who are unable to meet quarantine requirement 


A foreign national is prohibited from entering Canada from the U.S. if, based on the purpose of 
entry and intended length of their stay, they will not be able to comply with the requirement to 
quarantine. 


This applies to foreign nationals who are coming to Canada for non-discretionary (essential) travel 
and are unable to comply with the requirement to quarantine for the 14 day period. 


Note: If a foreign national meets the standard for entry, and is able to comply with the 14 day 
mandatory quarantine period, but does not have a suitable quarantine accommodation, they will 
be referred to PHAC in accordance with existing protocols outlined in shift briefing bulletin 2020- 
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HQ-AC-03-25-B (COVID-19 - Enhanced Border Measures in Support of Mandatory Quarantine 
(asymptomatic travellers) and Isolation (symptomatic travellers) (All Modes)). 


Symptomatic 


Foreign nationals entering from the U.S who have a combination of either a fever and cough; or 
a fever and breathing difficulties are prohibited from entering Canada even if they meet all other 
conditions for entry. 


Private Conveyance (all purposes of travel) 


If a traveller is symptomatic, BSOs are to determine if the traveller requires immediate medical 
attention. If the traveller requires immediate medical attention, the local emergency medical 
service is to be called. The BSO will defer the examination in accordance with section 23 of IRPA 
until such time as the person is cleared by the PHAC QO or released from medical care. A23 will 
include mandatory conditions (R43) and should include conditions requiring the foreign national to 
comply with any applicable Quarantine Act measures under the new regulatory power R43(1)(e) 
and direct that they return to complete examination once any period of self-isolation or treatment 
is complete. Once the foreign national becomes asymptomatic or no longer requires immediate 
medical care, the examination can resume and the office will determine admissibility based on 
existing processes. 


A foreign national who does not require immediate medical attention is prohibited from entering 
Canada from the U.S. if they have COVID-19 or have signs and symptoms of COVID-19, including: 


a) a fever and cough; or 
b) a fever and breathing difficulties. 


Foreign nationals who have a combination of either a fever and cough; or a fever and breathing 
difficulties will be advised that they are subject to the prohibition on entry in accordance with OIC- 
11. These foreign nationals will be directed back to the U.S. 


ulatory Amendments to Implement Travel 


For more information please consult OBO-2020-021, Reg 
Prohibitions in Response to the COVID-19 Pandemic. 


Public Conveyance (all purposes of travel) 


A foreign national who does not require immediate medical attention but responds “YES” to the 
enhanced screening question, is to be processed in accordance with Aang enhanced screening 
measure procedures as P the shift Areas bulletin Q 


The BSO is to issue a PHAC mask kit to the traveller, direct the traveller to wear the surgical mask 
contained in the kit, and make a mandatory referral for the traveller to report to a quarantine 
officer (QO) for further questioning. BSOs will follow standard procedures for contacting a PHAC 
QO through the PHAC Central Notification Service if no QO is on site. BSOs are to follow the 
directions of the PHAC QO once the QO completes a health assessment. 


PHAC OO Orders Symptomatic Traveller to Isolate 


If the QO orders the foreign national to isolate, the BSO will defer the examination in accordance 
with section 23 of IRPA for the duration of the isolation period and until such time as the person is 
cleared by the PHAC QO. A23 will include mandatory conditions (R43) and should include 
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conditions requiring the FN to comply with any applicable Quarantine Act measures under the new 
regulatory power R43(1)(e) and direct that they return to complete examination once any period 
of self-isolation or treatment is complete. Once the FN becomes asymptomatic, the examination 
can resume and the office will determine admissibility based on existing processes. Admissibility 
concerns are paused during this period in order to prioritize public health considerations. Once a 
traveller who is prohibited to enter is asymptomatic, they are to be advised that they cannot enter 
Canada due to the prohibition order and will be allowed to withdraw their application to enter 
Canada in accordance with section 42 of IRPR. 


For more information please consult OBO-2020-021, Regulatory Amendments to Implement Travel 


Prohibitions in Response to the COVID-19 Pandemic. 
PHAC QO Determines Traveller is not a Case of Concern During Processing at POE 


If the PHAC QO clears the traveller at the POE and indicates they are not a case of concern, and 
allows them to be released, the BSO will observe the following: 


e Foreign nationals whose entry is not prohibited under the Quarantine Act emergency order 
can be allowed to enter Canada, absent other admissibility concerns. BSOs are to follow 
the process outlined in the shift briefing bulletin 2020-HQ-AC-03-25-B (COVID-19 - 
Enhanced Border Measures in Support of Mandatory Quarantine (asymptomatic travellers) 
and Isolation (symptomatic travellers) (All Modes) and follow the direction of the PHAC 
quarantine officer. 

e Foreign nationals whose entry is prohibited under OIC 11 will be subject to a Direct Back to 
the U.S. 


PHAC will provide support and guidance where required. BSOs will seek guidance from their 
superintendent as needed. 


Claims for Refugee Protection 
e Claim for refugee protection at airports, marine ports and between ports of entry: Consult 
operational bulletin - COVID-19 Response - Foreign Nationals arriving from the United 
States who make a claim for refugee protection at airports, marine ports and between 
ports of entry. 


e Claim for refugee protection at land ports of entry: Consult operational bulletin - COVID-19 
Response - Processing claims for refugee protection at a designated land or rail port of 
entry. 

Actions required by BSOs working at the Telephone Reporting Center (TRC): 
General Aviation 


BSOs working at the TRC will advise the aircraft operator during the first call to the TRC (48- 

2 hour advance notification) that foreign nationals arriving in Canada from the U.S. who are 
symptomatic for COVID-19; or who are travelling for optional or discretionary purposes; and who, 
based on their purpose of travel and intended length of stay, are unable to comply with the 14 day 
mandatory quarantine period, will not be allowed to seek entry into Canada. 


The BSO will continue to process the travellers in accordance with eae enhanced screening 


Pleasure craft, snowmobiles and vehicles 
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In the case of NEXUS and CANPASS Private Boat members, BSOs working at the TRC will advise 
the pleasure craft operator during the first call to the TRC (4 hour - 30 min advance notification) 
that foreign nationals arriving in Canada from the U.S. are subject to travel prohibitions. In the 
case of non-member pleasure craft, snowmobiles and vehicles, this information will be provided to 
the caller when they call the TRC to report their arrival in Canada. 


The TRC officer will question travellers in accordance with the enhanced screening measures about 
their purpose for entering Canada and advise the conveyance operator that travellers who are 
symptomatic, who are travelling for non-essential purposes, or who, based on their purpose of 
travel and intended length of stay, are unable to comply with the 14 day mandatory quarantine 
period will not be allowed to seek entry into Canada in accordance with OIC 11. 


Secondary referrals 


The TRC officer will make a mandatory secondary referral in the TRC System for quarantine 
screening on all conveyances reporting through the TRC (100% referrals). 


The TRC officer will notify the superintendent at the responding verification office of the referral 
and advise them of the following if any travellers: 


e on board an inbound or arriving conveyance have COVID-19 or are displaying signs or 
symptoms associated with the coronavirus, which are a fever and cough or a fever and 
breathing difficulties; and/or 

e the travellers are coming to Canada for optional or discretionary reasons; and/or 

e who, based on their purpose of travel and intended length of stay, are unable to comply 
with the 14 day mandatory quarantine period 

The TRC will provide all conveyance and passenger details related to the passage to the 
Superintendent. 


Note: If the traveller is prohibited to enter in accordance with OIC 11 and the verification office is 
unable to attend to meet the conveyance, the TRC BSO will instruct the operator/travellers that 
they are not permitted to enter Canada and will direct them back to the U.S. as per R41(d) of the 
IRPR. The TRC BSO will not provide the report number to the conveyance operator and will 
instruct them to turn back and leave the Canadian aerodrome, waters or soil (Snowmobiles or 
vehicles) immediately. The TRC BSO will make pertinent notes in the TRC System regarding the 
circumstances of the passage, document that the travellers were instructed to leave Canada 
(directed back), notify the CBSA Marine Security Operations Centre (MSOC) intelligence officer as 
per instructions below, and complete the entry and make the necessary notes in the Global Case 
Management System (GCMS) to document the direction given to the travellers. 


Notification to the CBSA MSOC intelligence officers: 


Further to issuing a direct back to the vessel operator, the BSO will advise the respective CBSA 
MSOC embed by emailing one of the following CBSA intelligence officers (depending on the 
geographic location of the vessel’s arrival): 


e MSOC West: Robin.Whitney@cbsa-asfc.qc.ca 


e MSOC East and Arctic: Lisa.DelVillano@cbsa-asfc.gc.ca 


Actions required by BSOs and superintendents working at verification offices: 


Verification BSOs will make every effort to attend all TRC referrals for travel prohibitions and 
enhanced border measures. The superintendent will discuss the situation with verification BSOs 
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responding to the TRC referrals for the arriving conveyances and ensure that the BSOs have the 
appropriate personal protective equipment for their use. 


Travellers who have been deemed to be symptomatic, travelling for non-essential reasons, or are 
unable to meet the quarantine requirement are to be advised that they are subject to the 
prohibition on entry and not allowed into Canada in accordance with the Quarantine Act Section 58 
Emergency Order. The BSO is to follow the process for non-essential travel outlined above and 
direct the travellers back to the U.S. as per R41(d) of the IRPR, and complete the necessary 
action/notes in the TRCS and the GCMS. 


If a direct back is issued, the verification BSO will notify the CBSA MSOC embed as per the 
instructions above. 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 


Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application under the appropriate headings. The data must be entered into ORA by the ports of 
entry for the entire preceding 24 hours period (0000-2359 hours) no later than 06:00 EDT. Consult 
Shift Briefing Bulletin: 2020-HQ-AC-02-08-B Reporting — COVID-19 for reporting instructions and 
more information. 

Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel eo Onaviiis Task Force generic inbox: 


| E en a r T a SC 
2019-HO-AC-05-15: Changes to the Public Health Agency of Canada (PHAC)'s Quarantine 
services: New PHAC Notification Procedures 


Issued by: Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


| Subject: | COVID-19 - Marine Mode Enhanced Border Measures 
Date: | April 3, 2020 | Updated: May 15, 2020 


Details: 


This shift briefing bulletin describes the enhanced border measures in the marine mode, including 
the processing of crew, passengers, and supernumeraries on cargo vessels, commercial fishing 
vessels, commercial passenger vessels (small cruise ships and tour boats), and travellers arriving 
by RENE craft en ee pleasure fishing, etc.). 


cruise chine ne 500 or more persons on board are prohibited from arriving in Canada. 
Furthermore, while the Public Health Agency of Canada (PHAC) Orders in Council (OIC) under the 
Quarantine Act, which prohibit optional or discretionary (non-essential) entry to Canada of foreign 
nationals, are in force, small cruise ships and tour boats carrying passengers for leisure and 
tourism purposes will not be permitted to enter Canada. 


Note: The processing of ferries is addressed in shift briefing bulletin 2020-HQ-AC-03-25-B, 
“COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All Modes)”. 


Advance notification of illness on board vessels 


As per the Quarantine Act, prior to arrival of a vessel at its destination in Canada, the vessel 
operator must inform a PHAC quarantine officer (QO), or cause a QO to be informed, if any 
person, cargo or other things on board the conveyance could cause the spreading of a 
communicable disease. 


In practice, this notification may occur while the carrier: 


"= Submits a Pre-Arrival Information Report (PAIR) to Transport Canada (TC) Marine Safety 
and Security; 


"= Submits a Pre-Arrival Notification (PAN) to the CBSA National Targeting Centre (NTC); or 


= Signals an intention to participate in a vessel traffic management through the Canadian 
Coast Guard (CCG). 


Please note that there is no legal obligation on the carrier to send this information to the CBSA nor 
is there an authority for the CBSA to demand this information; it’s an established, voluntary 
process, which the majority of vessels follow. This means that there may be situations when the 
CBSA will not be advised but PHAC will, or TC or potentially the CCG. 


If a notification about an illness on board is received from the carrier by the NTC, the NTC will 
immediately notify the Border Operations Centre (BOC), who will contact the PHAC Notification 
Line and relay the information to a QO. The NTC will also advise the marine operations at the 
vessel’s intended first port of arrival (FPOA) of the situation. If TC or the CCG receive this 
information, they will advise PHAC accordingly and the information will be shared among the 
Marine Security Operations Centre (MSOC) partners, including the CBSA. PHAC will also send the 
notification to BOC. Once the PHAC assessment is completed, PHAC will notify BOC of the results: 
health concerns are negated or, if health concerns are confirmed, what action will be taken with 
respect to the vessel and her crew and passengers (MEDEVAC of ill crew/passenger, isolation or 
quarantine of selected persons on board the vessel, disembark of all crew/passengers for on-land 
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quarantine, etc.). BOC will relay this information to the NTC, who will advise the regional 
operations accordingly. 


Note: The PHAC assessment will be completed no sooner than at 24 hours out mark. This is due 
to legislative constraints surrounding vessels which are outside of the Canadian territorial waters. 
It has been agreed that at 24 hours out, most vessels are in Canadian territorial waters, and, 
therefore, subject to the provisions of the Quarantine Act. This timeframe also aligns with 
communicable diseases etiology where an assessment done too soon may not capture the 
syndromic case signs and symptoms, which may develop closer to the vessel’s arrival at port. 


Any concerns identified with the vessel and details of PHAC’s assessment will be communicated by 
the NTC through the Vessel Analysis and Targeting System (VATS) and direct communication with 
the regional office. 


The following message is currently being pushed in VATS to the ports of entry (POE) clearing 
cargo vessels: 


Note: Effective immediately, all health concerns reported to the CBSA by the vessel 
operator will be forwarded to a PHAC quarantine officer for review and assessment. In 
cases of concern, PHAC will advise the CBSA accordingly and the vessel referral notes will 
reflect PHAC’s concerns. 


As PHAC’s assessment is likely to occur not earlier than at 24 hours out, it is imperative 
that officers consult referral notes prior to boarding the vessel for any updates and 
instructions. 


If no health issues are reported on the arriving vessel, the vessel will undergo clearance as per the 
standard CBSA procedures, taking into consideration the enhanced measures for screening of 
persons under the Quarantine Act. 


Travel restrictions 


Foreign national crew members arriving on cargo vessels, who are engaged in the operation of the 
vessel, are deemed essential workers and are exempt from the restrictions of the PHAC OICs 
providing they do not show signs or experience symptoms of COVID-19 (either fever and cough, 
or fever and difficulty breathing). Passengers and supernumeraries, however, would not generally 
meet the exceptions under the OICs as their presence in Canada is non-essential. This means they 
cannot disembark the vessel anywhere in Canada. Note: Please see section on commercial and 
research fishing vessel for a special exemption for certain supernumeraries engaged in activities 
on these vessels. 


Please refer to shift briefing bulletins 2020-HQ-AC-03-26-B, “Restricting the Non-essential Travel 
to Canada of U.S Citizens and Other Foreign Nationals Arriving from the United States (All 
Modes)”, and 2020-HQ-AC-03-26, “Prohibiting Certain Foreign Nationals from Entering Canada 
from any Country Other than the United States” for exceptions from entry prohibitions. 


While reviewing crew and passenger manifests in advance of the vessel’s arrival in Canada, the 
NTC will advise the captain that persons who are non-essential to the operation of the vessel (i.e., 
any person who is not a crewmember) are subject to the restriction of entry and not allowed to 
enter Canada in accordance with the Quarantine Act Section 58 Emergency Order and advise the 
regional marine operations of the presence of persons other than crew on board the vessel. 


When clearing vessels, marine border services officers (BSO) may exercise discretion in cases of 
some persons (discharged crew or supernumeraries) transiting Canada on vessels heading from 
the United States or Canadian ports ocean-ward (e.g., bulk ships in the Great Lakes going up 
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through the Seaway), if the passage is not optional/non-discretionary and necessary to transport 
the person out of Canada to their country of residence. In such cases the person should be 
instructed to quarantine on the vessel and not leave the ship under any circumstances while the 
vessel is transiting through Canadian waters. BSOs should fill out forms BSF502, Notice to 
Transporter and BSF502-1, Obligation to hold a person on a vessel and provide these to the 


captain. 


Processing of cargo vessels 


In all cases, when clearing vessels, it is recommended that during the secondary examination 
BSOs exercise caution when conducting screening of persons on board for communicable diseases, 
including COVID-19, under the Quarantine Act. To that end, prior to commencing the screening, 
BSOs, in their role as screening officers, may first elect to question the captain to determine if any 
crew members might be ill, even when there was no advance indication of illnesses on board. 


BSOs will follow the enhanced screening process contained in shift briefing bulletin 2020-HQ-AC- 
03-25-B, “COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All 
Modes)” and make every effort to visually inspect all persons on board for signs of illness or 
disease and ask specific enhanced screening question, “Do you currently have a cough, difficulty 


breathing, or feel you have a fever?” 


If there are no health concerns, asymptomatic crew remaining on board (who are not signing off 
in Canada - see the section below for crew discharges) will not be instructed to quarantine for 14 
days while in Canada. The vessel processing, examination and clearance may continue according 
to the standard processes, and the crew will be free to continue with their normal duties 
associated with the operations of the vessel once the vessel is cleared. However, if any crew, 
passenger or supernumerary appears to be ill, or answers “Yes” to the enhanced screening 
question, BSOs will refer the traveller to a PHAC QO for a health assessment. 


Important: BSOs are to follow procedures for contacting the PHAC Notification Line contained on 
the Screening Officer Cue Cards, shift briefing bulletin 2019-HQ-AC-05-15, and in the Quarantine 
Standard Operating Procedures. PHAC Notification Line: 1-833-615-2384. 


If there are any asymptomatic passengers or supernumeraries on board the vessel, BSOs will 
advise the captain that they are not permitted to enter Canada. As such, they are to be kept on 
board the vessel and are not allowed to disembark while the vessel is in Canada. Forms BSF502 
and BSF502-1 should be filled out. BSOs will advise the PHAC Notification Line about the presence 
of passengers or supernumeraries on board the vessel for subsequent monitoring of compliance. 
Once the vessel is cleared for entry to Canada, BSOs are not responsible for ensuring that 
passengers or supernumeraries remain on board at the subsequent ports of call in Canada; 
however, any information regarding non-compliance should be reported to PHAC as per the 
established protocols (2020-HQ-AC-03-29, “Non-compliance with a mandatory order to self- 
isolate”). 


Healthy, asymptomatic crew on commercial vessels are not required to fill out the Coronavirus 
Form (traveller contact information). 


Note: BSOs should have a supply of the three PHAC Coronavirus Handouts, BROWN (information 
for asymptomatic exempted essential workers), GREEN (asymptomatic person who must 
quarantine) and RED, should they need to provide one to persons on board the vessel. 


In cases of vessels arriving at certain locations (remote areas, multiple vessels arriving at the 
same time), BSOs may not be able to attend the arrival site to clear the vessel in person. These 
vessels may continue to be cleared by telephone or on paper on condition that the enhanced 
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screening measures are followed and BSOs question the captain with respect to the health status 
of all on board and make a referral to a PHAC QO if any issues are identified. The BSO will also 
remind the transporter of their obligation not to let anyone on board who is not exempted under 
the OICs (i.e., passengers or supernumeraries) to disembark the vessel or else they are liable 
under s. 258.1 IRPR. 


Crew discharges/sign-offs 


At FPOAs, the vessel will be required to provide names of all crew being discharged at the FPOA or 
at any subsequent ports of call in Canada. During FPOA processing, the regions will make every 
effort to meet all crew being discharged from the vessel (sign-offs) to visually screen them for 
signs and symptoms of an illness prior to the crew being admitted. If any crew show or report 
signs of an illness, they will be referred to a PHAC QO as per standard procedures. 


Note: Discharged crew who cease to be engaged in an operation of a vessel, are no longer 
covered by the exemption from the quarantine order as they are leaving the vessel as private 
persons. As such, asymptomatic discharged crew will be processed as follows: 


e Canadian crew returning home will be directed to quarantine for 14 days upon return home 
and to wear a mask on their trip home (to be provided by the BSO). The BSO may also 
advise the person to take every precaution and maintain social distancing on the way to 
their residence. The BSO will provide the GREEN pamphlet to discharged crew members 
and fill out the PHAC contact form with their information. 


e Foreign crew will be permitted to go to the airport to take a flight outside of Canada and 
will be advised to take every precaution and maintain social distancing during their trip. 


e Any discharged crew who will be taking a flight home, will be provided with a mask kit and 
instructed to wear the surgical mask during their travel home and to immediately contact a 
local health authority should they become ill during their travel. 


e During FPOA processing, these instructions will also be issued to crew signing-off at a 
Subsequent port of call in Canada. The BSO will indicate on the PHAC contact form the port 
of discharge and the anticipated date of discharge, at which point the 14 days quarantine 
clock will start. 


If a crew member who has been asked to quarantine upon their return home is re-called to ship 
duties before the 14 days quarantine is finished, they again become essential service to the 
operation of a vessel. As such, they are permitted to finish the quarantine earlier and re-join the 
ship provided they are healthy and asymptomatic. 


Shore leave 


The CBSA is not prohibiting shore leave for crew. If the crew member has been cleared under the 
Customs Act and IRPA for entry into Canada under the current restrictions in place, the CBSA 
officers have no authority to prevent them from leaving the vessel. However, the captain/carrier 
might take into consideration the seriousness of social isolation, and that this may be 
compromised should a crew member leave the vessel and come into contact with someone who 
may have been exposed to COVID-19, and choose to voluntarily restrict shore leave of the 
vessel’s crew. 


If crew is not permitted entry, for any reason, the carrier would be responsible for removing this 
person from Canada. 
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Note: In some cases, a QO may issue an order for a crew member to remain on board. Such 
orders will be issued on as-needed basis and will be driven by the QO's assessment of the health 
situation on board. 


Commercial and research fishing vessels 


Foreign crew on commercial fishing vessels are authorized to enter Canada for the purpose of 
carrying out a fisheries-related activity, and persons arriving in Canada on board a commercial 
fishing vessel for the purpose of carrying out a fisheries-related activity are not required to 
quarantine (subject to stricter provincial requirements). These exceptions do not apply to persons 
who show symptoms of COVID-19. 


Crew returning to Canada directly from fishing grounds beyond Canada's territorial sea are also 
exempted from a 14-day quarantine requirement. 


Note: Specific to the fishing industry, there are exemptions from entry prohibition and 
requirement to quarantine for certain asymptomatic supernumeraries including observers, 
scientists, inspectors and other supporting commercial and research fishing-related activities, who 
enter Canada aboard a Canadian or foreign fishing vessels, for the purpose of carrying out fishing 
or fishing-related activities, including offloading of fish, repairs, provisioning the vessel and 
exchange of crew. 


Processing of pleasure craft at direct reporting sites 


Pleasure craft arriving in Canada may report to the CBSA at Direct Reporting Sites for Marine 
Private Vessels (DRS/M) for in-person clearance or at Telephone Reporting Sites / Marine (TRS/M) 
by calling the Telephone Reporting Centre (TRC). 


Note: Please refer to shift briefing bulletin 2020-HQ-AC-05-15, “COVID-19 - Enhanced Border 


Measures Procedures (consolidated) for the Telephone Reporting Centre and Verification Offices” 
for information on processing of pleasure that report through the TRC. 


Private vessels reporting at DRS/Ms will be met in person. A BSO will conduct full questioning of 
all travellers with respect to the purpose of travel (essential vs non-essential) and visually inspect 
all persons on board for signs of illness or disease and follow the established enhanced screening 
protocol. Persons arriving from the United States who do not meet exceptions under the PHAC 
OICs are to be advised that they are subject to restriction of entry and not allowed to enter 
Canada in accordance with the Quarantine Act Section 58 Emergency Order and the BSO will 
direct them back to the United States as per R41(d) of the Immigration and Refugee Protection 
Regulations (IRPR). Persons arriving from other countries (Denmark/Greenland, France/Saint- 
Pierre-et-Miquelon, etc.) are to be advised that they are subject to the prohibition and are not 
allowed to enter Canada in accordance with the Quarantine Act Section 58 Emergency Order and 
the BSO will offer the traveller the option to withdraw their application to come to Canada. 


Should a traveller who is subject to the prohibition choose not to withdraw their application to 
enter Canada, officers will follow instructions in the operational bulletin OBO-2020-021, 
“Regulatory Amendments to Implement Travel Prohibitions in Response to the COVID-19 
Pandemic”. 


Pleasure craft meeting exceptions from presentation and reporting under the Customs Act 


Vessels arriving in Canadian waters which meet the presentation and reporting exceptions found 
in subsections 11(5) and 12(5) of the Customs Act, are not required to immediately after entering, 
present themselves to a screening officer at the nearest entry point as required by section 12 of 


000074 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


ee 


the Quarantine Act. However, these travellers are still subject to travel restrictions and 
prohibitions outlined in the PHAC OICs. 


The Royal Canadian Mounted Police (RCMP) are customs officers under the Customs Act and 
screening officers under the Quarantine Act. As such, vessel passage and report information 
may be shared with RCMP marine patrols or land patrols tasked with enforcing COVID-19 
border management measures. 


RCMP marine patrols will be liaising with the TRC to determine a vessel’s status in Canada. In 
the case of boaters who have not reported to the TRC because they meet the exceptions from 
presentation and reporting in the Customs Act, RCMP officers will require them to report [as 
per the residual authorities in ss.11(5) and ss.12(5)] and conduct screening under the 
Quarantine Act and the primary questioning as per standard procedures. If any symptomatic 
travellers are on board who do not require an immediate medical assistance, and/or if it is 
determined that the traveller's entry to Canada is discretionary and travellers do not meet the 
exceptions from restrictions in the OIC, the BSO, as per their authority under the IRPR, will 
instruct the boater and persons on board to leave Canadian waters immediately [direct back as 
per R41(d) or allowed to leave, whichever is applicable]. Note: The RCMP has no authority to 
issue a direct back or an allowed to leave. 


These passages will be entered into the TRCS and suitable notes entered on the passage and 
in the GCMS. 


In certain geographical areas, RCMP marine patrols and other local police of jurisdiction marine 
patrol units may also be tasked to intervene if it is confirmed that a boater has willfully 
disregarded CBSA’s direction to depart Canadian waters. BSOs and superintendents at the TRC 
and verification offices are expected to have awareness as to contact information of all law 
enforcement marine patrol services in their area of responsibility. 


Vessels with foreign nationals prohibited entry to Canada that require refueling and provisions 


While the OICs prohibiting the entry of foreign nationals are in force, vessels arriving from many 
foreign locations (Caribbean, the Azores, or even some areas of the US), may require provisions of 
fuel, water and food, etc., prior to being able to leave Canada. These vessels may have foreign 
nationals on board who are prohibited from entering Canada under the OICs. The captain of the 
vessel will be instructed that no foreign nationals who are onboard and who are prohibited from 
entering under the OIC are allowed to leave the vessel during its short stay in Canada. 


The BSO will issue an allowed to leave or a direct back to U.S., whichever is applicable, to all 

foreign nationals on board who are prohibited from entering under the OICs. The BSO will issue 
the BSF502, Notice to Transporter and BSF502-1, Obligation to hold a person on a vessel 
[R261(1)] to the vessel operator, who will then be required to keep all foreign nationals who are 
prohibited from entering on board until the re-provisioning is completed. 


BSOs will inform the master that every effort must be made to obtain supplies by delivery service, 
without anyone leaving the vessel. If this is not feasible, the processing BSO will contact the 
PHAC Notification Line to explain the situation and request direction on how to handle the vessel. 
The processing BSOs will take notes on PHAC’s direction with respect to the vessel in their officer’s 
notebook or the TRCS, as the case may be. 


The transporter is required to satisfy an officer that all persons who were issued an allowed to 
leave or a direct back have left Canada. To that end, the BSO will require the captain to report to 
the CBSA when all re-provisioning is completed and the vessel is ready to exit Canada. This 
report may be made by telephone to the local CBSA office. A BSO may elect to attend the 
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vessel's location to verify the travellers’ departure from Canada. In rare cases when the local 
verification office is not available, the captain should be advised to contact the TRC to report that 
the vessel is ready to depart. 


Personal protective equipment 


Please refer to the shift briefing bulletin 2020-HQ-AC-01-26, “Occupational Health Advisory: Novel 
Coronavirus”. BSOs should consult this bulletin to understand what personal protective equipment 
(PPE) is required to protect themselves and have suitable PPE on hand when boarding vessels. 


Traveller contact information tracing 


Officers processing marine vessels will follow instructions for traveller contact tracing found in 
Annex to 2020-HQ-AC-03-25-B, “PHAC Contact Information Collection (Compliance and 
Monitoring)”. When clearing vessels, BSOs will ensure that they have a stock on PHAC 
Coronavirus Forms with them to use. 


Actions required by BSOs: 


e BSOs in marine operations and verification offices which process small vessels are required 
to understand and implement the above procedures for the clearance of marine vessels as 
well as those contained in the associated shift briefing bulletins and operational bulletins. 


Actions required by superintendents: 
e Superintendents must ensure that front line officers follow the above outlined procedures. 


e Superintendents will ensure that officers promptly enter examination notes in VATS and 
acquit all referrals in ACROSS. 


e Superintendents are to ensure the appropriate data is entered into the Operational 
Reporting Application (ORA) under the appropriate headings. The data must be entered 
into ORA by the ports of entry for the entire preceding 24 hours period (0000-2359 hours) 
no later than 06:00 EDT. 


e Verification office superintendents will report on data for conveyances met and cleared by 
verification offices, and the TRC superintendents will report on data for conveyances which 
were not met by the verification office, and which were cleared/processed by the TRC, if 
applicable. 


e Consult shift briefing bulletin 2020-HQ-AC-02-08-B, “Reporting - COVID-19 for reporting 
instructions and more information”. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the OPARA Task Force generic inbox: 
A.C Vi T D g 
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References: 


2020-HQ-AC-03-25-B, COVID-19 - Enhanced Border Measures in Support of Mandatory 
Quarantine (asymptomatic travellers) and Isolation (symptomatic travellers) (All Modes) 


Issued by: 
Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


| Restricting entry of U.S. citizens and other foreign nationals into 
Canada from the United States (all modes) 
| Date: | March 26, 2020 (version 3: Updated May 21 


This shift briefing bulletin only applies to foreign nationals (including United States [U.S.] citizens) 
and must be read in conjunction with operational bulletin OBO-2020- 021, Regulatory Amendments 
0 to th ; 


The prohibitions on entry does not apply to the following foreign nationals: 

e a person registered Indian under the Indian Act; 

e a person who, determined by the Chief Public Health Officer appointed under subsection 
6(1) of the Public Health Agency of Canada Act, not to pose a risk of significant harm to 
public health; 

e a protected person within the meaning of s.95(2) of the Immigration and Refugee 
Protection Act (IRPA); 

e a person entering to make a refugee claim and will not PE directed back under the 
operational bulletin — D q 


Details: 


As a result of the COVID-19 pandemic, Canada and the U.S. have restricted all optional or 
discretionary travel across the Canada-U.S. border. In both countries, individuals are required to 
exercise caution by avoiding unnecessary contact with others (physical distancing). 


Canada and the U.S. recognize the critical necessity to preserve supply chains between both 
countries. These supply chains ensure that food, fuel, and life-saving medicines reach people on 
both sides of the border. Supply chains will not be impacted by this new measure. 


Standard to be met for entry: 
For a U.S citizen or other foreign national to enter Canada from the U.S: 


e they must be asymptomatic; 

e their entry must not be for a purpose that is optional or discretionary; and 

e they must be able to comply with the requirement to quarantine based on 
their purpose of travel and intended length of stay if required to do so. 
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Application of Prohibition on Entry from the United States: 


The border services officer (BSO) must first determine whether the traveller is displaying any 
COVID-19 symptoms. If no symptoms are present, the BSO will ask the traveller the purpose of 
their entry to Canada to determine if it is optional or discretionary in nature. The BSO should use 
additional discretionary questioning as required to help determine the purpose of the entry. 


Optional or Discretionary Purpose of Travel 


A foreign national is prohibited from entering Canada from the U.S. if the purpose of their trip is 
optional or discretionary, such as tourism, recreation or entertainment. 


for more MOMAN: 


Unable to comply with quarantine requirement based on purpose and duration of travel: 


This applies to foreign nationals who are coming to Canada for non-discretionary travel and are 
unable to comply with the requirement to quarantine for the 14 day period pursuant to OIC10, 
entitled Minimizing the Risk of Exposure to COVID-19 in Canada Order (Mandatory Isolation), in 
effect until June 30, 2020. 


If a foreign national meets all criteria to enter, and is able to comply with the 14 day mandatory 
quarantine period, but does not have a suitable quarantine accommodation, they are to be 
referred to the Public Health Agency of Canada (PHAC) in accordance with existing protocols 
outlined in the su briefing Ut | | 
DI f d AO 


Note: A traveller does not need to remain in Canada to fulfill the 14 quarantine requirement: a 
traveller can exit Canada before the 14 days ends. Consequently, travellers who seek entry to 
Canada on route to another U.S. destination will not have to complete 14 days of quarantine. 


Actions required by BSOs: 
Port of Entry (POE) Process for foreign nationals: 


The BSO is to determine if the traveller is symptomatic or asymptomatic by asking the health 
screening symptoms based questions outlined in the shift briefing bulletin 2020-HQ-AC-03-25-B 
COVID-19 - Enhanced Parder Measures in Support of Mandator uarantine (asymptomatic 


Air Mode: A BSO will establish the purpose of entry at the first tpai of contact with a traveller at a 
primary inspection line (PIL) booth, NEXUS triage or at podium/triage position for kiosk-enabled 
airports. 


The BSO will mark the answers on the back of the kiosk receipt or the E311, CBSA Declaration 
Card. 
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Land, rail, marine or ferry: If applicable, and the traveller is being referred to secondary, the PIL 
BSO will mark the answers on the back of the E67 (BSF235), Secondary Referral form or E311, 
CBSA Declaration Card. 


In all modes, BSOs are expected to use the following coding: 
e Type of Travel: Discretionary “Disc”. If non-Discretionary - leave blank 


If, based on the foreign national’s purpose of trip and intended duration of stay, the BSO 
determines that they will not be able to comply with the mandatory 14 day quarantine period, the 
BSO will mark the answer as follows: 


e Unable to meet quarantine requirement “Quarantine not possible” or if quarantine 
requirement can be met, leave blank. 


If the traveller meets all of the requirements for entry under OIC-12, and no admissibility 
concerns exist, BSOs are to follow the process unes in Shift briefing PU eti 2020- HQ- -AC- 03- 


) (symp | )) nuding providing the traveller 
the green handout, and akng all relevant questions related to their quarantine accommodations. 
If required, the traveller is to be referred to PHAC to determine a suitable quarantine location. 


Asymptomatic 


Travel is Non-Discretionary or Not Optional and travellers meet all other criteria to enter 
Canada 


These travellers are to be authorized entry into Canada as long as no other immigration concerns 
exist. 


Follow all procedures outlined in shift briefing bulletin 2 2020- HQ- -AC-03-25-B (COVID- 19 — 
DD f Mandat Q (asymp | 


Note: If a foreign national arrives at a POE from the U.S., and their purpose in Canada is 
considered non-discretionary, they should be allowed to apply for a work permit at the POE if 
required and permitted to do so under the IRPA. 


Travel is optional or discretionary 


Foreign nationals who seek entry for optional or discretionary reasons are to be advised that they 
are subject to the prohibition on entry and not allowed into Canada in accordance with OIC-12 and 
are to be directed back to the U.S. as per R41(d) of the Immigration and Refugee Protection 
Regulations (IRPR). 


For more information please consult OBO-2020-021, Regulatory Amendments to Implement Travel 
Prohibitions in Response to the COVID-19 Pandemic. 


Foreign Nationals who are unable to meet quarantine requirement 


A foreign national is prohibited from entering Canada from the U.S. if, based on the purpose of 
entry and intended length of their stay, they will not be able to comply with the requirement to 
quarantine. 
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ei a 
This applies to foreign nationals who are coming to Canada for non-discretionary travel and are 
unable to comply with the requirement to quarantine for the 14 day period. 


Note: If a foreign national meets the standard for entry, and is able to comply with the 14 day 
mandatory quarantine period, but does not have a suitable quarantine accommodation, they will 
be referred to PHAC in accordance with existing protocols outlined in shift A ge bulletin 2020- 


a SEE and Isolation (symptomatic ce) (AI Modes)). 


Symptomatic 


Foreign nationals entering from the U.S who have a combination of either a fever and cough; ora 
fever and breathing difficulties are prohibited from entering Canada even if they meet all other 
conditions for entry. 


Private Conveyance (all purposes of travel) 


If a traveller is symptomatic, BSOs are to determine if the traveller requires immediate medical 
attention. If the traveller requires immediate medical attention, the local emergency medical 
service is to be called. The BSO will defer the examination in accordance with section 23 of the 
IRPA until such time as the person is cleared by the PHAC quarantine officer (QO) or released from 
medical care. Entry pursuant to A23 will include mandatory conditions (R43) and should include 
conditions requiring the foreign national to comply with any applicable Quarantine Act measures 
under the new regulatory power R43(1)(e) and direct that they return to complete examination 
once any period of self-isolation or treatment is complete. Once the foreign national becomes 
asymptomatic or no longer requires immediate medical care, the examination can resume and the 
office will determine admissibility based on existing processes. 


A foreign national who does not require immediate medical attention is prohibited from entering 
Canada from the U.S. if they have COVID-19 or have signs and symptoms of COVID-19, including: 


a) a fever and cough; or 
b) a fever and breathing difficulties. 


Foreign nationals who have a combination of either a fever and cough; or a fever and breathing 
difficulties will be advised that they are subject to the prohibition on entry in accordance with OIC- 
12. These foreign nationals will be directed back to the U.S. 


For more information please consult OBO-2020-021, Regulatory Amendments to Implement Travel 


Prohibitions in Response to the COVID-19 Pandemic. 


Public Conveyance (all purposes of travel) 


A foreign national who does not require immediate medical attention but responds “YES” to the 
enhanced screening question, is to be processed in accordance with existing enhanced screening 


measure procedures as per the shift orieting bulletin 2020-HQ-AC- 03- 25-B (COVID-19 - Enhanced 


Border Measures in Support of Mandatory Quarantine (asymptomatic travellers) and Isolation 


The BSO is to issue a PHAC mask kit to the traveller, direct the traveller to wear the surgical mask 
contained in the kit, and make a mandatory referral for the traveller to report to a QO for further 
guestioning. BSOs will follow standard procedures for contacting a PHAC QO through the PHAC 
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Central Notification Service if no QO is on site. BSOs are to follow the directions of the PHAC QO 
once the QO completes a health assessment. 


PHAC QO Orders Symptomatic Traveller to Isolate 


If the QO orders the foreign national to isolate, the BSO will defer the examination in accordance 
with section 23 of the IRPA for the duration of the isolation period and until such time as the 
person is cleared by the PHAC QO. During this time, priority shall be given to public health and 
officer safety considerations, and steps to determine inadmissibility that would require interaction 
with the foreign national should be likewise deferred. A23 will include mandatory conditions (R43) 
and should include conditions requiring the foreign national to comply with any applicable 
Quarantine Act measures under the new regulatory power R43(1)(e) and direct that they return to 
complete their examination once any period of self-isolation or treatment is complete. Once the 
foreign national becomes asymptomatic, the examination can resume and the office will determine 
admissibility based on existing processes. Once the FN becomes asymptomatic, the examination 
can resume and the office will determine admissibility based on existing processes: e.g., if they 
fall under one of the exemptions, they may be admitted if not, the officer will advise the FN that 
they cannot enter Canada due to the prohibition order and allow them the opportunity to withdraw 
the application to enter Canada. Please note that once A23 option has been used, the FN can no 
longer be given a Direct Back. 


For more information please consult OBO-2020-021, Regulatory Amendments to Implement Travel 
Prohibitions in Response to the COVID-19 Pandemic. 


PHAC QO Determines Traveller is not a Case of Concern During Processing at POE 


If the PHAC QO clears the traveller at the POE and indicates they are not a case of concern, and 
allows them to be released, the BSO will observe the following: 


e Foreign nationals whose entry is not prohibited under the Quarantine Act emergency order 
can be allowed to enter Canada, absent other admissibility concerns. BSOs are to follow 
the process outlined in the shift an bulletin 2020- HO- -AC- 03- 23- B ( COVID- 19 — 


e Foreign nationals whose entry is prohibited under OIC 12 will be subject to a Direct Back to 
the U.S. 


PHAC will provide support and guidance where required. BSOs will seek guidance from their 
superintendent as needed. 


Claims for Refugee Protection 
e Claim for refugee protection at airports, marine ports and between ports of entry: Consult 
B 0 V n Te | a f 


° Gam for refugee protection at land ports of entry: Consult OBO-2020-033 - COVID- 19 
D acl f fuc ) desig 
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Actions required by BSOs working at the Telephone Reporting Center and BSOs and 
superintendents working at verification offices: 


Consult shift ee bulletin 2 rae Ho- e ma 15 COVID- 19 — a ge Border Measures 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 


Superintendents are to ensure the appropriate data is entered into the Operational Reporting 

Application (ORA) under the appropriate headings. The data must be entered into ORA by the POEs 

for the entire ee 24 hours pete? Sage 2359 ou no later than 06: 00 EDT. Consult Shift 
02 Q- 


information. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Sonat: Task Force generic inbox: 


designated land or rail port of aes 
° Quarantine Standard Operating Procedures 


Issued by: Coronavirus Task Force 
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Shift Briefing Bulletin 


COVID-19 Temporary update regarding the “Confirmation of Referral 
and Notice to Appear (NTA)” and new Basis of Claim Abandon Date 
Calendar for 2020 


Date: | June 4, 2020 


Details: 


The purpose of this Shift Briefing Bulletin is to provide the updated “Confirmation of referral and 
notice to appear” letter issued on behalf of the Immigration and Refugee Board (IRB). 


In light of the COVID-19 pandemic, the IRB is suspending, until further notice, all in-person 
hearings except detention reviews and some admissibility hearings involving detained persons. 
the Practice Notice states that the due date for filing i the BOC Form is now extended to 30 days 
after the date of the Resumption Notice. The Resumption Notice is still unknown and will be 
posted on the IRB website. 


Normally, the Basis of Claim (BOC) Form for claims made at a Port of Entry (POE) must be 
provided to the RPD no more than 15 business days after the day the claim is referred to the RPD. 
Only in exceptional circumstances may it be provided after the 15 day requirement. 


In addition, the purpose of this Shift Briefing Bulletin is to provide with the updated BOC Abandon 
date calendar. As Operational Bulletin PRG-2018-47 provides all the details about the changes to 
scheduling of refugee hearing dates and the Confirmation of Referral procedures, the BOC 
Abandon date calendar has been updated accordingly. The calendar can now be accessed via the 
Wiki page: BOC Procedures/FDA Procédures. 


There are no changes to the other refugee processing procedures to follow at this time. 
Actions required by BSOs: 


- Provide the temporary “Confirmation of 
available on the Wiki page. 


to use the date indicated within the calendar during this temporary procedure. 
Actions required by superintendents: 


- Communicate this shift briefing to BSOs 

- Keep up to date on travel restriction directives and communicate these with BSOs. 
Inquiries: 
CBSA-ASFC Ops Travellers-Voyageurs 


References: 


IRB: The Practice Notice 


000084 


CBSA - Released under the Access to Information Act. 
k 'Accès à l'informati 


ASFC - Divulgation en vertu de la loi sur l'Accè 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Issued by: 
Travellers Facilitation Programs Unit 
Program & Policy Management Division 
Travellers Programs Directorate 


000085 


à l'information 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Shift Briefing Bulletin 


Subject: | COVID-19 - Marine Mode Enhanced Border M ; 


Details: 


This shift briefing bulletin describes the enhanced border measures in the marine mode, including 
the processing of crew, passengers, and supernumeraries on cargo vessels, commercial fishing 
vessels, commercial passenger vessels (small cruise ships and tour boats), and travellers arriving 
by PE craft eee amis pleasure fishing, etc.). 


cruise ape carrying 500 or more persons on board are prohibited from arriving in Canada, 
Furthermore, while the Public Health Agency of Canada (PHAC) Orders in Council (OIC) under the 
Quarantine Act, which prohibit optional or discretionary (non-essential) entry to Canada of foreign 
nationals, are in force, small cruise ships and tour boats carrying passengers for leisure and 
tourism purposes will not be permitted to enter Canada. 


Note: The processing of ferries is addressed in shift briefing bulletin 2020-HQ-AC-03-25-B, 
“COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All Modes)”. 


Innocent passage 


] vessels transiting 
Cana lan waters, y from one place outside Cana a to another place 
outside Canada are not affected by the prohibitions of entry. As such, vessels carrying foreign 
nationals entering Canada for the exclusive purpose of transit, and the person on board did not 
land in Canada and the conveyance did not make contact with another conveyance, moor or 
anchor while in Canadian waters, including the inland waters, other than anchoring carried out in 
accordance with the right of innocent passage under international law, are not subject to any 
provisions of prohibitions of entry. The transit movement must be 
uninterrupted, and the route reasonable to the purpose of transit. 


If transiting vessels do anchor in Canadian waters, in accordance with right of innocent passage, 
the presentation and reporting exceptions found in ss.11(5) and ss.12(5) of the Customs Act no 
longer apply and persons still must present and report as per ss.11(1) an ss.12(1) of the Customs 
Act and report to the CBSA according to the established procedures. BSOs will process the vessel 
and travellers on board, confirm that they are in transit, ask enhanced screening questions to 


mine if any travellers are symptomatic 
, and, unless compelling reasons exists to request an examination, will allow the vessel and 
travellers to continue with their transit. 
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Loop movements or circuitous routes for discretionary leisure purposes (e.g., tour boats, whale 
watching vessels, sightseeing, touring, pleasure or guided fishing) are not exempted from the 
prohibitions of entry and continue to be prohibited. 


Advance notification of illness on board vessels 


As per the Quarantine Act, prior to arrival of a vessel at its destination in Canada, the vessel 
operator must inform a PHAC quarantine officer (QO), or cause a QO to be informed, if any 
person, cargo or other things on board the conveyance could cause the spreading of a 
communicable disease. 


In practice, this notification may occur while the carrier: 


"= Submits a Pre-Arrival Information Report (PAIR) to Transport Canada (TC) Marine Safety 
and Security; 


"= Submits a Pre-Arrival Notification (PAN) to the CBSA National Targeting Centre (NTC); or 


= Signals an intention to participate in a vessel traffic management through the Canadian 
Coast Guard (CCG). 


Please note that there is no legal obligation on the carrier to send this information to the CBSA nor 
is there an authority for the CBSA to demand this information; it’s an established, voluntary 
process, which the majority of vessels follow. This means that there may be situations when the 
CBSA will not be advised but PHAC will, or TC or potentially the CCG. 


If a notification about an illness on board is received from the carrier by the NTC, the NTC will 
immediately notify the Border Operations Centre (BOC), who will contact the PHAC Notification 
Line and relay the information to a QO. The NTC will also advise the marine operations at the 
vessel's intended first port of arrival (FPOA) of the situation. If TC or the CCG receive this 
information, they will advise PHAC accordingly and the information will be shared among the 
Marine Security Operations Centre (MSOC) partners, including the CBSA. PHAC will also send the 
notification to BOC. Once the PHAC assessment is completed, PHAC will notify BOC of the results: 
health concerns are negated or, if health concerns are confirmed, what action will be taken with 
respect to the vessel and her crew and passengers (MEDEVAC of ill crew/passenger, isolation or 
quarantine of selected persons on board the vessel, disembark of all crew/passengers for on-land 
quarantine, etc.). BOC will relay this information to the NTC, who will advise the regional 
operations accordingly. 


Note: The PHAC assessment will be completed no sooner than at 24 hours out mark. This is due 
to legislative constraints surrounding vessels which are outside of the Canadian territorial waters. 
It has been agreed that at 24 hours out, most vessels are in Canadian territorial waters, and, 
therefore, subject to the provisions of the Quarantine Act. This timeframe also aligns with 
communicable diseases etiology where an assessment done too soon may not capture the 
Syndromic case signs and symptoms, which may develop closer to the vessel’s arrival at port. 


Any concerns identified with the vessel and details of PHAC’s assessment will be communicated by 
the NTC through the Vessel Analysis and Targeting System (VATS) and direct communication with 
the regional office. 
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The following message is currently being pushed in VATS to the ports of entry (POE) clearing 
cargo vessels: 


Note: Effective immediately, all health concerns reported to the CBSA by the vessel 
operator will be forwarded to a PHAC quarantine officer for review and assessment. In 
cases of concern, PHAC will advise the CBSA accordingly and the vessel referral notes will 
reflect PHAC’s concerns. 


As PHAC’s assessment is likely to occur not earlier than at 24 hours out, it is imperative 
that officers consult referral notes prior to boarding the vessel for any updates and 
instructions. 


If no health issues are reported on the arriving vessel, the vessel will undergo clearance as per the 
standard CBSA procedures, taking into consideration the enhanced measures for screening of 
persons under the Quarantine Act. 


Travel restrictions 


Foreign national crew members arriving on cargo vessels, who are engaged in the operation of the 
vessel, are deemed essential workers and are exempt from the restrictions of the PHAC OICs 
providing they do not show signs or experience symptoms of COVID-19 (either fever and cough, 
or fever and difficulty breathing). Passengers and supernumeraries, however, would not generally 
meet the exceptions under the OICs as their presence in Canada is non-essential. This means they 
cannot disembark the vessel anywhere in Canada, unless they are disembarking with their 
discharging crew family member and returning home. Note: Please see section on commercial 
and research fishing vessel for a special exemption for certain supernumeraries engaged in 
activities on these vessels. 


Please refer to shift briefing bulletins 2020-HQ-AC-03-26-B, “Restricting the Non-essential Travel 
to Canada of U.S Citizens and Other Foreign Nationals Arriving from the United States (All 
Modes)”, and 2020-HQ-AC-03-26, “Prohibiting Certain Foreign Nationals from Entering Canada 
from any Country Other than the United States” for exceptions from entry prohibitions. 


Note: There may be cases where authorized supernumeraries may enter Canada to join a vessel 
to perform work on the vessel. These technicians specified by a government, manufacturer, or the 
manufacturer warranty, as required to maintain or repair equipment necessary to support critical 
infrastructure (energy and utilities, information and communication technologies, finance, health, 
food, water, transportation, safety, government and manufacturing, e.g., Superintendents sent by 
a shipping company, service engineers, etc.). Upon arriving at a POE, those who fall under the 
above categories, will not be prohibited from entering the country, provided that documentation 
related to the essential service is presented and verified by a BSO. These supernumeraries may 
enter and depart the vessel without the 14 day quarantine requirement, but must wear masks 
upon entry into Canada and while in transit to and from the vessel. 


While reviewing crew and passenger manifests in advance of the vessel's arrival in Canada, the 
NTC will advise the captain that persons who are non-essential to the operation of the vessel (i.e., 
any person who is not a crewmember or an essential supernumerary as described above) are 
Subject to the restriction of entry and not allowed to enter Canada in accordance with the 
Quarantine Act Section 58 Emergency Order and advise the regional marine operations of the 
presence of persons other than crew on board the vessel. 


When clearing vessels, marine border services officers (BSO) may exercise discretion in cases of 
some persons (discharged crew or non-essential supernumeraries) transiting Canada on vessels 
heading from the United States or Canadian ports ocean-ward (e.g., bulk ships in the Great Lakes 
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going up through the Seaway), if the passage is not optional/non-discretionary and necessary to 
transport the person out of Canada to their country of residence. In such cases the person should 
be instructed to quarantine on the vessel and not leave the ship under any circumstances while 
the vessel is transiting through Canadian waters. BSOs should fill out forms BSF502, Notice to 
Transporter and BSF502-1, Obligation to hold a person on a vessel and provide these to the 


captain. 


Processing of cargo vessels 


In all cases, when clearing vessels, it is recommended that during the secondary examination 
BSOs exercise caution when conducting screening of persons on board for communicable diseases, 
including COVID-19, under the Quarantine Act. To that end, prior to commencing the screening, 
BSOs, in their role as screening officers, may first elect to question the captain to determine if any 
crew members might be ill, even when there was no advance indication of illnesses on board. 


BSOs will follow the enhanced screening process contained in shift briefing bulletin 2020-HQ-AC- 
03-25-B, “COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All 
Modes)” and make every effort to visually inspect all persons on board for signs of illness or 
disease and ask specific enhanced screening question, “Do you currently have a cough, difficulty 


breathing, or feel you have a fever?” 


If there are no health concerns, asymptomatic crew remaining on board (who are not signing off 
in Canada — see the section below for crew discharges) will not be instructed to quarantine for 14 
days while in Canada. The vessel processing, examination and clearance may continue according 
to the standard processes, and the crew will be free to continue with their normal duties 
associated with the operations of the vessel once the vessel is cleared. However, if any crew, 
passenger or supernumerary appears to be ill, or answers “Yes” to the enhanced screening 
question, BSOs will refer the traveller to a PHAC QO for a health assessment. 


Important: BSOs are to follow procedures for contacting the PHAC Notification Line contained on 
the Screening Officer Cue Cards, shift briefing bulletin 2019-HQ-AC-05-15, and in the Quarantine 
Standard Operating Procedures. PHAC Notification Line: 1-833-615-2384. 


If there are any asymptomatic passengers or non-essential supernumeraries on board the vessel, 
BSOs will advise the captain that they are not permitted to enter Canada. As such, they are to be 
kept on board the vessel and are not allowed to disembark while the vessel is in Canada, unless 
they are disembarking with their discharging crew family member and returning home. Forms 
BSF502 and BSF502-1 should be filled out for those remaining on board. BSOs will advise the 
PHAC Notification Line about the presence of passengers or non-essential supernumeraries on 
board the vessel for subsequent monitoring of compliance. Once the vessel is cleared for entry to 
Canada, BSOs are not responsible for ensuring that passengers or supernumeraries remain on 
board at the subsequent ports of call in Canada; however, any information regarding non- 
compliance should be reported to PHAC as per the established protocols (2020-HQ-AC-03-29 
“Non-compliance with a mandatory order to self-isolate”). 


Healthy, asymptomatic crew on commercial vessels are not required to fill out the Coronavirus 
Form (traveller contact information). 


Note: BSOs should have a supply of the three PHAC Coronavirus Handouts, BROWN (information 
for asymptomatic exempted essential workers), GREEN (asymptomatic person who must 
quarantine) and RED, should they need to provide one to persons on board the vessel. 


In cases of vessels arriving at certain locations (remote areas, multiple vessels arriving at the 
same time), BSOs may not be able to attend the arrival site to clear the vessel in person. These 
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vessels may continue to be cleared by telephone or on paper on condition that the enhanced 
screening measures are followed and BSOs question the captain with respect to the health status 
of all on board and make a referral to a PHAC QO if any issues are identified. The BSO will also 
remind the transporter of their obligation not to let anyone on board who is not exempted under 
the OICs (i.e., passengers or non-essential supernumeraries) to disembark the vessel or else they 
are liable under s. 258.1 IRPR. 


Crew discharges/sign-offs 


At FPOAs, the vessel will be required to provide names of all crew being discharged at the FPOA or 
at any subsequent ports of call in Canada. During FPOA processing, the regions will make every 
effort to meet all crew being discharged from the vessel (sign-offs) to visually screen them for 
signs and symptoms of an illness prior to the crew being admitted. If this is not possible, BSOs will 
advise discharging crew to wear a mask and maintain physical distancing. The BROWN pamphlet 
can be emailed to the vessel for distribution. If any crew show or report signs of an illness, they 
will be referred to a PHAC QO as per standard procedures. 


Note: PHAC has provided an updated direction that all discharged crew are covered by the 
exemption from the quarantine order. As such, asymptomatic discharged crew will be processed 
as follows: 


e Canadian crew returning home will not be required to quarantine for 14 days; however, 
they do need to wear a mask on their trip home (to be provided by the BSO, if possible). 
The BSO may also advise the person to take every precaution and maintain physical 
distancing on the way to their residence. The BSO will provide the BROWN pamphlet to 
discharged crew members. 


e Foreign crew, and their families (Supernumeraries), will be permitted to go to the airport to 
take a flight outside of Canada and will be advised to take every precaution and maintain 
physical distancing during their trip. 


e Any discharged crew, and their family member, who will be taking a flight home, will be 
provided with a mask kit and instructed to wear the surgical mask during their travel home 
and to immediately contact a local health authority should they become ill during their 
travel. The BSO will provide the BROWN pamphlet to discharged crew members. 


During FPOA processing, these instructions will also be issued to crew signing-off at a subsequent 
port of call in Canada. 


Shore leave 


The CBSA is not prohibiting shore leave for crew. If the crew member has been cleared under the 
Customs Act and IRPA for entry into Canada under the current restrictions in place, the CBSA 
officers have no authority to prevent them from leaving the vessel. However, the captain/carrier 
might take into consideration the seriousness of social isolation, and that this may be 
compromised should a crew member leave the vessel and come into contact with someone who 
may have been exposed to COVID-19, and choose to voluntarily restrict shore leave of the 
vessel’s crew. 


If crew is not permitted entry, for any reason, the carrier would be responsible for removing this 
person from Canada. 


Note: In some cases, a QO may issue an order for a crew member to remain on board. Such 
orders will be issued on as-needed basis and will be driven by the QO’s assessment of the health 
situation on board. 
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Commercial and research fishing vessels 


Foreign crew on commercial fishing vessels are authorized to enter Canada for the purpose of 
carrying out a fisheries-related activity, and persons arriving in Canada on board a commercial 
fishing vessel for the purpose of carrying out a fisheries-related activity are not required to 
quarantine (subject to stricter provincial requirements). These exceptions do not apply to persons 
who show symptoms of COVID-19. 


Crew returning to Canada directly from fishing grounds beyond Canada's territorial sea are also 
exempted from a 14-day quarantine requirement. 


Note: Specific to the fishing industry, there are exemptions from entry prohibition and 
requirement to quarantine for certain asymptomatic Supernumeraries including observers, 
scientists, inspectors and other supporting commercial and research fishing-related activities, who 
enter Canada aboard a Canadian or foreign fishing vessels, for the purpose of carrying out fishing 
or fishing-related activities, including offloading of fish, repairs, provisioning the vessel and 
exchange of crew. 


Processing of pleasure craft at direct reporting sites 


Pleasure craft arriving in Canada may report to the CBSA at Direct Reporting Sites for Marine 
Private Vessels (DRS/M) for in-person clearance or at Telephone Reporting Sites / Marine (TRS/M) 
by calling the Telephone Reporting Centre (TRC). 


Note: Please refer to shift briefing bulletin 2020-HQ-AC-05-15, “COVID-19 - Enhanced Border 
Measures Procedures (consolidated) for the Telephone Reporting Centre and Verification Offices” 
for information on processing of pleasure that report through the TRC. 


Private vessels reporting at DRS/Ms will be met in person. A BSO will conduct full questioning of 
all travellers with respect to the purpose of travel (discretionary vs non-discretionary) and visually 
inspect all persons on board for signs of illness or disease and follow the established enhanced 
Screening protocol. Persons arriving from the United States who do not meet exceptions under 
the PHAC OICs are to be advised that they are subject to restriction of entry and not allowed to 
enter Canada in accordance with the Quarantine Act Section 58 Emergency Order and the BSO will 
direct them back to the United States as per R41(d) of the Immigration and Refugee Protection 
Regulations (IRPR). Persons arriving from other countries (Denmark/Greenland, France/Saint- 
Pierre-et-Miquelon, etc.) are to be advised that they are subject to the prohibition and are not 
allowed to enter Canada in accordance with the Quarantine Act Section 58 Emergency Order and 
the BSO will offer the traveller the option to withdraw their application to come to Canada. 


Should a traveller who is subject to the prohibition choose not to withdraw their application to 


“Regulatory Amendments to Implement Travel Prohibitions in Response to the COVID-19 
Pandemic”. 


Importation of pleasure craft by water 


Important: PHAC OICs are applicable to persons not conveyances, as such, it is the right of entry 
or the reason for the entry (if there is no right of entry) of a person on board the conveyance that 
is assessed under the OICs not the necessity/essentiality of the arrival of the conveyance itself. 


Persons entering by right (Canadian citizens, permanent residents, and registered Indians) may 
navigate any type of vessel (personal Canadian vessel returning from storage/repair in the US, 
vessels being imported commercially on behalf of a marine dealer for use by a marina or 
Subsequent re-sale to a private person, etc.) without any entry restrictions. 
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Furthermore, PHAC has determined that. engaged in 
movement of conveyances across the border (commercial importation or repositioning of private 
vessels) are exempt from the prohibition of entry and subsequent quarantine. 


Note: Persons entering by right who are not under hire to operate the vessel in the cross-border 
movement (i.e., not crew members), while not subject to entry prohibitions, must quarantine for 
14 days upon arrival in Canada. 


Commercially imported marine pleasure craft: 


Marine dealers (who do not meet the definition of a commercial carrier) importing pleasure craft 
by water may continue to avail themselves of TRC reporting and qualify for a commercial goods 
release under the Hand Carried Goods Release Process (as per the TRC procedures). The 
processing for the clearance and accounting of these vessels has not changed, and these 
importations should be cleared as per the standard commercial clearance mechanisms. From the 
perspective of the PHAC OICs, as long as the person operating the vessel into Canada enters by 
right (regardless of whether or not they are hired on contract), or is a foreign national who meets 
exemptions under the OIC (i.e., is hired on contract to transport the commercially imported vessel 
to Canada), their entry is non-discretionary, they are permitted to enter and must be processed 
by the CBSA. 


Repositioning of private boats 


Removal of foreign vessels from storage/repair in Canada: 


Foreign national pleasure craft owners, the majority of which will be US citizens, who can 

demonstrate to a BSO an urgent need to export their vessels from Canada (e.g., for their business 
abroad, livelihood, or for the care of, or providing supplies to, a vulnera 
permitted to enter Canada under non-discretionary entry exemption. 


| . The person must wear a 
mask upon arrival in Can a, and on their way out 
from Canada, and maintain personal distancing at all times while in Canada. BSOs are to use their 
discretion when encountering these situations. 
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Marinas where CBSA service has been suspended: 


Small vessels being imported or repositioned to Canada, as long as the operator meets 
exemptions from the prohibitions on entry as described above, are still permitted to go toa 
designated marine site and report to the CBSA. If there are no open designated marinas in the 
area, the CBSA will facilitate the clearance at one of its other sites even if officially the service has 
been suspended at those locations. Persons entering by right or by an exemption are still allowed 
to come to Canada as long as they follow all standard procedures re. reporting, screening, 
documents, examination, if needed, etc. If a request for such a vessel movement is received in 
advance, the local CBSA office may make arrangements with the importer for the best location 
where the report and inward processing may be conducted. Please refer to shift briefing bulletin 
2020-HQ-AC-05-15, “COVID-19 - Enhanced Border Measures Procedures (consolidated) for the 
Telephone Reporting Centre and Verification Offices” for information on the use of marine 
reporting sites where the CBSA services have been suspended. 


Pleasure craft meeting exceptions from presentation and reporting under the Customs Act 


Vessels arriving in Canadian waters which meet the presentation and reporting exceptions found 
in subsections 11(5) and 12(5) of the Customs Act, are not required to immediately after entering, 
present themselves to a screening officer at the nearest entry point as required by section 12 of 
the Quarantine Act. However, these travellers are still subject to travel restrictions and 
prohibitions outlined in the PHAC OICs. 


The Royal Canadian Mounted Police (RCMP) are customs officers under the Customs Act and 
screening officers under the Quarantine Act. As such, vessel passage and report information 
may be shared with RCMP marine patrols or land patrols tasked with enforcing COVID-19 
border management measures. 


RCMP marine patrols will be liaising with the TRC to determine a vessel’s status in Canada. In 
the case of boaters who have not reported to the TRC because they meet the exceptions from 
presentation and reporting in the Customs Act, RCMP officers will require them to report [as 
per the residual authorities in ss.11(5) and ss.12(5)] and conduct screening under the 
Quarantine Act and the primary questioning as per standard procedures. If any symptomatic 
travellers are on board who do not require an immediate medical assistance, and/or if it is 
determined that the traveller’s entry to Canada is discretionary and travellers do not meet the 
exceptions from restrictions in the OIC, the BSO, as per their authority under the IRPR, will 
instruct the boater and persons on board to leave Canadian waters immediately [direct back as 
per R41(d) or allowed to leave, whichever is applicable]. Note: The RCMP has no authority to 
issue a direct back or an allowed to leave under IRPR; however, police officers have their own 
authorities to enforce the OICs and they may elect to issue a warning and explain that 
contravening the OIC can result in an offence as they would normally do while policing; this 
may be sufficient to enforce the OIC and compel the boater to leave Canadian waters. RCMP 
officers will request that a BSO issue a direct back in cases when a foreign boater: 


1) does not voluntarily leave; 

2) has been previously warned about discretionary/non-essential travel; or 

3) must present and report to the CBSA as per section 11 of the Customs Act (made 
landfall, anchored, made contact with another vessel, etc.). 


These passages will be entered into the TRCS and suitable notes entered on the passage and, 
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if an official allowed to leave or a direct back is issued by a BSO, the immigration 
enforcement action will be documented in the GCMS. 


Important: If an RCMP officer contacts the TRC or any other CBSA office, with a request for 
a BSO to issue a direct back to foreign nationals intercepted in Canadian waters, BSOs will do 
so and record it in the GCMS. The update in the GCMS is important for the use of a direct 
back issued under R41(d); if a foreign national has been previously directed back 
Subsequently seeks entry, the BSO can escalate their disposition to a 44(1) report with a 
recommendation for a removal order. If there is no record of the original direct back in the 
GCMS, then this escalation is not available as no record exists for the initial entry. 


In certain geographical areas, RCMP marine patrols and other local police of jurisdiction marine 
patrol units may also be tasked to intervene if it is confirmed that a boater has willfully 
disregarded CBSA'Ss direction to depart Canadian waters. BSOs and superintendents at the TRC 
and verification offices are expected to have awareness as to contact information of all law 
enforcement marine patrol services in their area of responsibility. 


Law enforcement officers and Shiprider operations 


Canada-US Shiprider program, officially known as Integrated Cross-border Maritime Law 
Enforcement Operations are jointly crewed vessel with Canadian and US law enforcement officers 
(LEO) on board who patrol the water and are authorized to cross the international boundary lines 
without reporting. As such, US Law Enforcement Officers who transit through Canada are 
permitted entry as their travel is considered non-discretionary since it is part of their employment 
duties. Canadian LEOs/RCMP who transit through the US, as well as US LEOs who transit through 
Canada, are exempt from the 14 day quarantine period pursuant to section providing an 
exemption to persons who must cross the border regularly to go to their normal place of 
employment. Persons exempt from mandatory quarantine are still required to wear an 
appropriate mask or face covering upon entry into Canada and while in transit, and should 
otherwise respect the intent of the OIC to minimize the spread of COVID-19 in Canada. 


Vessels with foreign nationals prohibited entry to Canada that require refueling and provisions 


While the OICs prohibiting the entry of foreign nationals are in force, vessels arriving from many 
foreign locations (Caribbean, the Azores, or even some areas of the US), may require provisions of 
fuel, water and food, etc., prior to being able to leave Canada. These vessels may have foreign 
nationals on board who are prohibited from entering Canada under the OICs. The captain of the 
vessel will be instructed that no foreign nationals who are onboard and who are prohibited from 
entering under the OIC are allowed to leave the vessel during its short stay in Canada. 


The BSO will issue an allowed to leave or a direct back to U.S., whichever is applicable, to all 
foreign nationals on board who are prohibited from entering under the OICs. The BSO will issue 
orter and BSF502-1, Oblic ation to hold a person on a vessel 


[R261(1)] to the vessel operator, who will then be required to keep all foreign nationals who are 
prohibited from entering on board until the re-provisioning is completed. 


BSOs will inform the master that every effort must be made to obtain supplies by delivery service, 
without anyone leaving the vessel. If this is not feasible, the processing BSO will contact the 
PHAC Notification Line to explain the situation and request direction on how to handle the vessel. 
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The processing BSOs will take notes on PHAC'S direction with respect to the vessel in their officer’s 
notebook or the TRCS, as the case may be. 


The transporter is required to satisfy an officer that all persons who were issued an allowed to 
leave or a direct back have left Canada. To that end, the BSO will require the captain to report to 
the CBSA when all re-provisioning is completed and the vessel is ready to exit Canada. This 
report may be made by telephone to the local CBSA office. A BSO may elect to attend the 
vessel’s location to verify the travellers’ departure from Canada. In rare cases when the local 
verification office is not available, the captain should be advised to contact the TRC to report that 
the vessel is ready to depart. 


Personal protective equipment 


Please refer to the shift briefing bulletin 2020-HQ-AC-01-26, “Occupational Health Advisory: Novel 
Coronavirus”. BSOs should consult this bulletin to understand what personal protective equipment 
(PPE) is required to protect themselves and have suitable PPE on hand when boarding vessels. 


Traveller contact information tracing 


Officers processing marine vessels will follow instructions for traveller contact tracing found in 
Annex to 2020-HQ-AC-03-25-B, “PHAC Contact Information Collection (Compliance and 
Monitoring)”. When clearing vessels, BSOs will ensure that they have a stock on PHAC 
Coronavirus Forms with them to use. 


Actions required by BSOs: 


e BSOs in marine operations and verification offices which process small vessels are required 
to understand and implement the above procedures for the clearance of marine vessels as 
well as those contained in the associated shift briefing bulletins and operational bulletins. 


Actions required by superintendents: 
e Superintendents must ensure that front line officers follow the above outlined procedures. 


e Superintendents will ensure that officers promptly enter examination notes in VATS and 
acquit all referrals in ACROSS. 


e Superintendents are to ensure the appropriate data is entered into the Operational 
Reporting Application (ORA) under the appropriate headings. The data must be entered 
into ORA by the ports of entry for the entire preceding 24 hours period (0000-2359 hours) 
no later than 06:00 EDT. 


e Verification office superintendents will report on data for conveyances met and cleared by 
verification offices, and the TRC superintendents will report on data for conveyances which 
were not met by the verification office, and which were cleared/processed by the TRC, if 
applicable. 


e Consult shift briefing bulletin 2020-HQ-AC-02-08-B, “Reporting - COVID-19 for reporting 
instructions and more information”. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 
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Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


Restricting entry of United States citizens and other foreign nationals 
into Canada from the U.S Il d 


This shift briefing bulletin only applies to foreign nationals (including United States [U.S.] citizens) 
and must be read in conjunction with operational bulletin OBO-2020- 021, Regulatory Amendments 
0 to th ; 


The prohibitions on entry do not apply to the following foreign nationals: 

e a person registered as an Indian under the Indian Act; 

e a person who, determined by the Chief Public Health Officer appointed under subsection 
6(1) of the Public Health Agency of Canada Act, not to pose a risk of significant harm to 
public health; 

e a protected person within the meaning of s.95(2) of the Immigration and Refugee 
Protection Act (IRPA); 

e a person who enters Canadian waters, including the inland waters, or the airspace over 
Canada on board a conveyance while proceeding directly from one place outside Canada to 
another place outside Canada on board the conveyance, as long as the person was 
continuously on board that conveyance while in Canada and, in the case of a conveyance 
other than an aircraft, the person did not land in Canada and the conveyance did not make 
contact with another conveyance, moor or anchor while in Canadian waters, including the 
inland waters, other than anchoring carried out in accordance with the right of innocent 
passage under international law and, in the case of an aircraft, the conveyance did not land 
while in Canada; or 

e a person entering to make a refugee claim and will not be directed neck under the 
operational bulletin — D g 


Details: 


As a result of the COVID-19 pandemic, Canada and the U.S. have restricted optional or 
discretionary travel across the Canada-U.S. border. In both countries, individuals are required to 
exercise caution by avoiding unnecessary contact with others (physical distancing). 


Canada and the U.S. recognize the critical necessity to preserve supply chains between both 
countries. These supply chains ensure that food, fuel, and life-saving medicines reach people on 
both sides of the border. Supply chains will not be impacted by this new measure. 


Standard to be met for entry: 


In order for a U.S citizen or other foreign national, who is not an immediate family 
member of a Canadian citizen or permanent resident, to enter Canada from the U.S: 
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e they must be asymptomatic; and 

e their entry must not be for a purpose that is optional or discretionary; and 

e they must be able to comply with the requirement to quarantine based on 
their purpose of travel and intended length of stay if required to do so. 


In order for a U.S citizen or other foreign national, who is an immediate family 
member of a Canadian citizen or permanent resident, to enter Canada from the U.S: 


e they must be asymptomatic; and 

e they must demonstrate that the purpose of their travel is to be with their 
immediate family member and that they intend to stay in Canada for a period 
of at least 15 days. 


or 


e they must be asymptomatic; 

e their entry is not for a purpose that is optional or discretionary; and 

e they must be able to comply with the requirement to quarantine based on 
their purpose of travel and intended length of stay if required to do so. 


“Immediate family member” refers to the: 

a) spouse or common-law partner of the person; 

b) dependent child, as defined in section 2 of the Immigration and Refugee Protection 
Regulations, of the person or of the person’s spouse or common-law partner; 

c) dependent child, as defined in section 2 of the Immigration and Refugee Protection 
Regulations, of a dependent child referred to in paragraph (b); 

d) parent or step-parent of the person or of the person’s spouse or common-law partner; or 

e) legal guardian [or tutor] of the person. 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their work in 
Canada. For example, a foreign national who holds a valid work permit, and whose place of 
employment in Canada is open for business, does not have to prove that their work is an essential 
service. Border services officer (BSO) must be careful not to introduce an additional layer to the 
standard for entry which is not specified in the OIC / SBB. 


Application of Prohibition on Entry from the United States: 


The BSO must first determine whether the traveller is displaying any COVID-19 symptoms. If no 
Symptoms are present, the BSO will ask the traveller the purpose of their entry to Canada to 
determine if it is optional or discretionary in nature. The BSO should use additional discretionary 
questioning as required to help determine the purpose of the entry. 


Optional or Discretionary Purpose of Travel 


A foreign national is prohibited from entering Canada from the U.S. if the purpose of their trip is 
optional or discretionary, such as tourism, recreation or entertainment. 


In accordance with section 3 (2) of O 5, immediate family members of Canadian citizens and 


permanent residents of Canada are exempt from the prohibition from entering Canada for an 
optional or discretionary purpose if: 
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e the foreign national intends to enter to be with their immediate family member who is a 
Canadian citizen or a permanent resident; and 
e can demonstrate the intent to stay in Canada for a period of at least 15 days. 


The purpose of travel for immediate family members of Canadian citizens and 
permanent residents of Canada is irrelevant as long they are entering to be with their 
immediate family member and can demonstrate the intent to stay in Canada for a period 
of at least 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria in section 3(2) set out above, 
or is not able to demonstrate it , the BSO is to consider the purpose of travel and all relevant 
information. In other words, entry may still be permitted if they can establish the purpose for 
entry is not optional or discretionary. 


Important: A foreign national immediate family member of a Canadian citizen or permanent 
resident who is asymptomatic and able to demonstrate that the purpose of their travel is to be 
with their immediate family member and that they intend to stay in Canada for a period of at least 
15 days, are no longer prohibited from entering Canada. This means that those who have been 
the subject of a Direct Back to the U.S. should not be issued a 44(1) report for returning to 
Canada before the travel restrictions are lifted. These travellers should be allowed into Canada, 
absent other IRPA inadmissibilities. 


for more afOrMMAtIOR. 


Unable to comply with quarantine requirement based on purpose and duration of travel: 


This applies to foreign nationals who are coming to Canada for non-discretionary travel and whose 
stated purpose or duration for travel would mean they are unable to comply with the requirement 
to quarantine for the 14 day period pursuant to OIC 10, entitled Minimizing the Risk of Exposure 
to COVID-19 in Canada Order (Mandatory Isolation), in effect until June 30, 2020. 


If a foreign national meets all criteria to enter, and is able to comply with the 14 day mandatory 
quarantine period, but does not have a suitable quarantine accommodation, they are to be 
referred to the Public Health Agency of Canada (PHAC) in accordance with existing protocols 


outlined in the shift briefing REUN 2020- HQ- -AC-03-25-B (COVID- 19 - Enhanced Border 
nr f Mandatory O mn | 


(symptomatic aay) (All Modes 1 


Note: A traveller does not need to remain in Canada to fulfill the 14 day quarantine requirement: 
a traveller can exit Canada before the 14 days ends. Consequently, travellers who seek entry to 
Canada en route to another U.S. destination will not have to complete 14 days of quarantine. 


Actions required by BSOs: 
Port of Entry (POE) Process for foreign nationals: 


The BSO is to determine if the traveller is symptomatic or asymptomatic by asking the health 
screening symptoms based questions outlined in the shift briefing bulletin 2020-HQ-AC-03-25-B 
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Air Mode: A BSO will establish the purpose of entry at the first point of contact with a traveller at a 
primary inspection line (PIL) booth, NEXUS triage or at podium/triage position for kiosk-enabled 
airports. 


The BSO will mark the answers on the back of the kiosk receipt or the E311, CBSA Declaration 
Card. 


Land, rail, marine or ferry: If applicable, and the traveller is being referred to secondary, the PIL 
BSO will mark the answers on the back of the E67 (BSF235), Secondary Referral form or E311, 
CBSA Declaration Card. 


In all modes, BSOs are expected to use the following coding: 


e Type of Travel: Discretionary “Disc”. If non-Discretionary or qualify for the immediate 
family exemption - leave blank 


If, based on the foreign national’s purpose of trip and intended duration of stay, the BSO 
determines that they will not be able to comply with the mandatory 14 day quarantine period, the 
BSO will mark the answer as follows: 


e Unable to meet quarantine requirement “Quarantine not possible” or if quarantine 
requirement can be met, leave blank. 


If the traveller meets all of the requirements for entry under and no admissibility 
concerns exist, BSOs are to follow the process outlined in shift briefing bulletin 2020- HQ-AC-03- 
25-B (COVID- 19 - Enhanced Border Measures in Support of Mandatory Quarantine (asymptomatic 

) /Mp | )), including providing the traveller 
the green handout, and iti all relevant questions related to their quarantine accommodations. 
If required, the traveller is to be referred to PHAC to determine a suitable quarantine location. 


Asymptomatic 


Travel is Non-Discretionary/Not Optional or traveller is an immediate family member of 
a Canadian citizen or permanent resident, and traveller meets all other criteria to enter 
Canada 


These travellers are to be authorized entry into Canada as long as no other immigration concerns 
exist. 


Follow all procedures outlined in un briefing SUR 2020- = -AC- 03- 25- B ( COVID- 19 - 


: Isolation (syn mp to matic revellers) Al M odes)). 


Note: If a foreign national arrives at a POE from the U.S., and their purpose in Canada is 
considered non-discretionary, they should be allowed to apply for a work permit at the POE if 
required and permitted to do so under the IRPA. 


Travel is optional or discretionary 


Foreign nationals who seek entry for optional or discretionary reasons are to be advised that they 
are subject to the prohibition on entry and not allowed into Canada in accordance with 
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are to be directed back to the U.S. as per R41(d) of the Immigration and Refugee Protection 
Regulations (IRPR). 


For more information please consult OBO-2020-021, Regulatory Amendments to Implement Travel 
Prohibitions in Response to the COVID-19 Pandemic. 


Foreign Nationals who are unable to meet quarantine requirement 


A foreign national is prohibited from entering Canada from the U.S. if, based on the purpose of 
entry and intended length of their stay, they will not be able to comply with the requirement to 
quarantine. 


This applies to foreign nationals who are coming to Canada for non-discretionary travel and are 
unable to comply with the requirement to quarantine for the 14 day period. 


Note: If a foreign national meets the standard for entry, and is able to comply with the 14 day 
mandatory quarantine period, but does not have a suitable quarantine accommodation, they will 
J referred to EAT in accordance with existing protocols ue in shift ee ee 2020- 


Symptomatic 


Foreign nationals entering from the U.S who have COVID-19, or who have a combination of either 
a fever and cough; or a fever and breathing difficulties are prohibited from entering Canada even 
if they meet all other conditions for entry. 


Private Conveyance (all purposes of travel) 


If a traveller is symptomatic, BSOs are to determine if the traveller requires immediate medical 
attention. If the traveller requires immediate medical attention, the local emergency medical 
service is to be called. The BSO will defer the examination in accordance with section 23 of the 
IRPA until such time as the person is cleared by the PHAC quarantine officer (QO) or released from 
medical care. Entry pursuant to A23 will include mandatory conditions (R43) and should include 
conditions requiring the foreign national to comply with any applicable Quarantine Act measures 
under the new regulatory power R43(1)(e) and direct that they return to complete examination 
once any period of self-isolation or treatment is complete. Once the foreign national becomes 
asymptomatic or no longer requires immediate medical care, the examination can resume and the 
office will determine admissibility based on existing processes. 


A foreign national who does not require immediate medical attention is prohibited from entering 
Canada from the U.S. if they have COVID-19 or have signs and symptoms of COVID-19, including: 


a) a fever and cough; or 
b) a fever and breathing difficulties. 


Foreign nationals who have a combination of either a fever and cough; or a fever and breathin 
difficulties will be advised that they are subject to the prohibition on entry in accordance with 
16. These foreign nationals will be directed back to the U.S. 


For more information please consult OBO-2020-021, Regulatory Amendments to Implement Travel 
Prohibitions in Response to the COVID-19 Pandemic. 
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Public Conveyance (all purposes of travel) 


A foreign national who does not require immediate medical attention but responds “YES” to the 
enhanced screening question, is to be processed in accordance with existing enhanced screening 


measure procedures as per the shift PE bulletin 2 2020- HQ- -AC- 03- 25-B ee 19 — = 
d Supe f d v C { V \ 


(symptomatic travellers j (All Modes)). 


The BSO is to issue a PHAC mask kit to the traveller, direct the traveller to wear the surgical mask 
contained in the kit, and make a mandatory referral for the traveller to report to a QO for further 
questioning. BSOs will follow standard procedures for contacting a PHAC QO through the PHAC 
Central Notification Service if no QO is on site. BSOs are to follow the directions of the PHAC QO 
once the QO completes a health assessment. 


PHAC OO Orders Symptomatic Traveller to Isolate 


If the QO orders the foreign national to isolate, the BSO will defer the examination in accordance 
with section 23 of the IRPA for the duration of the isolation period and until such time as the 
person is cleared by the PHAC QO. During this time, priority shall be given to public health and 
officer safety considerations, and steps to determine inadmissibility that would require interaction 
with the foreign national should be likewise deferred. A23 will include mandatory conditions (R43) 
and should include conditions requiring the foreign national to comply with any applicable 
Quarantine Act measures under the new regulatory power R43(1)(e) and direct that they return to 
complete their examination once any period of isolation or treatment is complete. Once the foreign 
national becomes asymptomatic, the examination can resume and the office will determine 
admissibility based on existing processes: e.g., if they fall under one of the exemptions, they may 
be admitted if not, the officer will advise the foreign national that they cannot enter Canada due to 
the prohibition order and allow them the opportunity to withdraw the application to enter Canada. 
Please note that once A23 option has been used, the foreign national can no longer be given a 
Direct Back. 


For more Information please consult OBO-2020-021, Regulatory Amendments to Implement Travel 


PHAC QO Determines Traveller is not a Case of Concern During Processing at POE 


If the PHAC QO clears the traveller at the POE and indicates they are not a case of concern, and 
allows them to be released, the BSO will observe the following: 


e Foreign nationals whose entry is not prohibited under the Quarantine Act emergency order 
can be allowed to enter Canada, absent other admissibility concerns. BSOs are to follow 
the process outlined in the shift briefing bulletin 2020-HQ-AC-03-25-B (COVID-19 — 

Enhanced Border Measures in Support of Mandatory Quarantine (asymptomatic travellers 
and Isolation (symptomatic travellers) (All Modes)) and follow the direction of the PHAC 


e Foreign nationals whose entry is prohibited under € 6 will be subject to a Direct Back to 
the U.S. 


PHAC will provide support and guidance where required. BSOs will seek guidance from their 
superintendent as needed. 
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Claims for Refugee Protection 
e Claim for refugee T at airports, marine ports and between ports of entry: Consult 


e Claim for refugee protection at land ports of entry: Consult OBO-2020-033 - COVID-19 
Response - Processing claims for refugee protection at a bat and or a TEN of 
entry. 


Actions required by BSOs working at the Telephone Reporting Center and BSOs and 
superintendents working at verification offices: 


Consult shift o bulletin 2 2020- Hg- -AC-05-15 COVID- 19 — Sea Border Measures 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 


Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application (ORA) under the appropriate headings. The data must be entered into ORA by the POEs 
for the entire preceding 24 hours period (0000-2359 hours) no later than 06:00 EDT. Consult Shift 


Briefing Bulletin: 2020-HQ-AC-02-08-B Reporting - COVID-19 for reporting instructions and more 
information. 
Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 
CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 


Monitoring) 
e 2020-HQ-AC-05-15 COVID-19 - Enhanced Border Measures Procedures (consolidated) for the 
Telephone Reporting Centre and Verification Offices 
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Issued by: Coronavirus Task Force 
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Shift Briefing Bulletin 


COVID-19 - Foreign Nationals Seeking Entry to Work 


Details: 


The purpose of this bulletin is to clarify non-optional or non-discretionary travel as it relates 
specifically to work. 


Since March 18, 2020, travel to Canada has been restricted in order to limit the spread of COVID- 
19 in Canada. It is important to highlight the fact that the restrictions in place are different 
whether a Foreign National (FN) is arriving from the United States (U.S.) or any other country. 


In addition to the restrictions in the Orders in Council (OIC), all requirements under the 
Immigration and Refugee Protection Act must be met. 


All FNs coming to Canada must be: 
e Asymptomatic 
e Travelling for a non-optional or non-discretionary purpose 
FNs coming from any country other than the U.S., must also: 
e Meet one of the 24 exemptions under section 3(1)(a-x) of OIC 13 


Considerations to be taken by BSOs when a FN arrives to Canada for work purposes: 


FNs arriving to Canada from the U.S.: 


e who are returning to their place of residence in Canada and are in possession of a valid 
work permit are considered to be travelling for a non-optional or non-discretionary 
purpose. 


e who are coming to Canada for the first time with a work permit approval letter/introduction 
letter, or appropriate documents such as an LMIA, or LMIA exemption letter, AND an offer 
of employment in a business that is operating, are considered to be travelling for a non- 
optional or non-discretionary purpose. If a business is not operating, BSOs will proceed as 
with any other traveller coming to Canada for a discretionary purpose. 


e who are coming to Canada for work AND are eligible to apply for the work permit at the 
Port of Entry (POE) AND have an offer of employment in a business that is operating OR 
who are work permit exempt under section 186 of the Immigration and Refugee Protection 
Regulations, are considered to be travelling for a non-optional or non-discretionary 
purpose. If the business is not operating, BSOs will proceed as with any other traveller 
who is coming to Canada for a discretionary purpose. 


NOTE: Flag-poling - While CBSA and IRCC are discouraging travel solely for the purpose of 
seeking Immigration services, we do not have the legal authority to deny the processing of 
applications submitted at POE as long as they qualify. The expectation is that these applications 
are completed in full, including the collection of biometrics, if necessary. Regardless of the type of 
work permit application, if the traveller has a valid job offer in a business that is operating, the 
travel is considered non-discretionary. 


FNs arriving to Canada from any country other than the U.S.: 
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e who are returning to their place of residence in Canada and are in possession of a valid 
work permit are considered to be travelling for a non-optional or non-discretionary 
purpose. 


e who are coming to Canada for the first time with a work permit approval letter/introduction 
letter AND an offer of employment in a business that is operating, are considered to be 
travelling for a non-optional or non-discretionary purpose. 


e who are work permit exempt under R186 and are not listed in the 24 exemptions under 
3(1)(a-x), will not be permitted to travel to Canada. 


Actions required by Liaison Officers (LO): 


FNs arriving to Canada from the U.S.: 


LOs may be asked by an airline to recommend a board/no-board for FNs who are coming to 
Canada AND who may apply at the POE for their work permit OR are work permit exempt under 
R186. These travellers are not required to apply for their work permit before arriving in Canada so 
long as they have an offer of employment in a business that is operating. The LO can advise that 
these FNs are travelling for a non-optional or non-discretionary purpose and recommend boarding. 


FNs arriving to Canada from any country other than the U.S.: 


FNs seeking to enter Canada from a country other than the U.S. must apply and be approved for 
their work permit before travelling to Canada and have an offer of employment in a business that 
is operating. These FNS will have a Letter of Introduction to prove that their application for work 
permit has been approved, or be in possession of a valid work permit. LOs should not recommend 
boarding to FNs who do not meet these conditions or another exemption. 


NOTE: Foreign nationals requiring a work permit, whether they are visa required or not, should 
not be allowed to board a plane departing from any country other than the U.S. if they do not 
have a work permit or introduction letter. 


Assessing whether the business is operating: 


A letter from the business which states that they are operating or will be resuming business soon 
and the employee’s presence is required in Canada should be sufficient to determine that the 
business is operational at this time. Be aware that most workers arriving in Canada will be 
required to quarantine before beginning work and this should be taken into consideration when 
assessing their travel. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Traveller Operations generic inbox: 


CBSA-ASFC OPS TRAVELLERS -VOYAGEURS 


References: 
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Annex B: Determining y wi | | v/optional purpose and whether 
an individual is exempt from mandaton self-isolation 


Q-AC-03-25-B (COVID- 19 - Enhanced Border Measures in Support of Mandatory 
Qu uarantine (asymptomatic travellers) and Isolation (symptomatic travellers) ( )) 


Q-AC-05-15 COVID-19 - Enhanced Border Measures Procedures (consolidated) for the 
Telephone Reporting Centre and Verification Offices 


OBO-2020-021: - Regulatory Amendments to Implement Travel Prohibitions in Response to 
the COVID-19 Pandemic 


IRCC Program Delivery Instructions on Work Permit Applications 


Issued by: Operational Guidance Division, POE Immigration Processing Unit 
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Details: 


This shift briefing bulletin describes the enhanced border measures in the marine mode, including 
the processing of crew, passengers, and supernumeraries on cargo vessels, commercial fishing 
vessels, commercial passenger vessels (small cruise ships and tour boats), and travellers arriving 
by pleasure craft (tourism, touring, pleasure fishing, etc.). 


cruise ships carrying 500 or more persons on board are prohibited from arriving in Canada. 
Furthermore, while the Public Health Agency of Canada (PHAC) Orders in Council (OIC) under the 
Quarantine Act, which prohibit optional or discretionary (non-essential) entry to Canada of foreign 
nationals, are in force, small cruise ships and tour boats carrying passengers for leisure and 
tourism purposes will not be permitted to enter Canada. 


Note: The processing of ferries is addressed in shift briefing bulletin 2020-HQ-AC-03-25-B, 
“COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All Modes)”. 


Innocent passage 


In order for Canada to meet international obligations with respect to the right of innocent passage, 
Suitable provisions have been added to the recently updated PHAC OICs titled “Minimizing the Risk 
of Exposure to COVID-19 in Canada Order (Prohibition of Entry into Canada from the United 
States)” and “Minimizing the Risk of Exposure to COVID-19 in Canada Order (Prohibition of Entry 
into Canada from any Country other than the United States)”. Persons on board vessels transiting 
Canadian waters, including inland waters, directly from one place outside Canada to another place 
outside Canada are not affected by the prohibitions of entry. As such, vessels carrying foreign 
nationals entering Canada for the exclusive purpose of transit, and the person on board did not 
land in Canada and the conveyance did not make contact with another conveyance, moor or 
anchor while in Canadian waters, including the inland waters, other than anchoring carried out in 
accordance with the right of innocent passage under international law, are not subject to any 
provisions of prohibitions of entry. The transit movement must be direct, continuous and 
uninterrupted, and the route reasonable to the purpose of transit. Note: Travellers exercising the 
right of innocent passage do not have to be asymptomatic; however, any ill travellers still have to 
be reported to the CBSA if the persons on board are required to present and report to the CBSA. 


If transiting vessels do anchor in Canadian waters, in accordance with right of innocent passage, 
the presentation and reporting exceptions found in ss.11(5) and ss.12(5) of the Customs Act no 
longer apply and persons still must present and report as per ss.11(1) an ss.12(1) of the Customs 
Act and report to the CBSA according to the established procedures. BSOs will process the vessel 
and travellers on board, confirm that they are in transit, ask enhanced screening questions to 
determine if any travellers are symptomatic (to determine if an additional order is required from 
PHAC), and, unless compelling reasons exists to request an examination, will allow the vessel and 
travellers to continue with their transit. 


Transiting travellers are subject to the mandatory quarantine requirements should they make a 
landfall in Canada. They may make only non-discretionary, essential stops along the way (e.g., 
facilities use, refueling or acquiring essential supplies). Travellers will be asked to practice social 
distancing and are required to wear a non-medical mask or face coverings during these stops, for 
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example, if they have to leave their boat to obtain supplies that cannot be delivered. Additionally, 
for any period of time in which they are not travelling, for example, if required to spend the night, 
they will be required to remain on their boat. If that is not possible, then a hotel may be used for 
quarantine purposes until the travellers are ready to resume their trip. 


Loop movements or circuitous routes for discretionary leisure purposes (e.g., tour boats, whale 
watching vessels, sightseeing, touring, pleasure or guided fishing) are not exempted from the 
prohibitions of entry and continue to be prohibited. 


Advance notification of illness on board vessels 


As per the Quarantine Act, prior to arrival of a vessel at its destination in Canada, the vessel 
operator must inform a PHAC quarantine officer (QO), or cause a QO to be informed, if any 
person, cargo or other things on board the conveyance could cause the spreading of a 
communicable disease. 


In practice, this notification may occur while the carrier: 


"= Submits a Pre-Arrival Information Report (PAIR) to Transport Canada (TC) Marine Safety 
and Security; 

" Submits a Pre-Arrival Notification (PAN) to the CBSA National Targeting Centre (NTC); or 

"= Signals an intention to participate in a vessel traffic management through the Canadian 
Coast Guard (CCG). 


Please note that there is no legal obligation on the carrier to send this information to the CBSA nor 
is there an authority for the CBSA to demand this information; it’s an established, voluntary 
process, which the majority of vessels follow. This means that there may be situations when the 
CBSA will not be advised but PHAC will, or TC or potentially the CCG. 

If a notification about an illness on board is received from the carrier by the NTC, the NTC will 
immediately notify the Border Operations Centre (BOC), who will contact the PHAC Notification 
Line and relay the information to a QO. The NTC will also advise the marine operations at the 
vessel’s intended first port of arrival (FPOA) of the situation. If TC or the CCG receive this 
information, they will advise PHAC accordingly and the information will be shared among the 
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Marine Security Operations Centre (MSOC) partners, including the CBSA. PHAC will also send the 
notification to BOC. Once the PHAC assessment is completed, PHAC will notify BOC of the results: 
health concerns are negated or, if health concerns are confirmed, what action will be taken with 
respect to the vessel and her crew and passengers (MEDEVAC of ill crew/passenger, isolation or 
quarantine of selected persons on board the vessel, disembark of all crew/passengers for on-land 
quarantine, etc.). BOC will relay this information to the NTC, who will advise the regional 
operations accordingly. 


Note: The PHAC assessment will be completed no sooner than at 24 hours out mark. This is due 
to legislative constraints surrounding vessels which are outside of the Canadian territorial waters. 
It has been agreed that at 24 hours out, most vessels are in Canadian territorial waters, and, 
therefore, subject to the provisions of the Quarantine Act. This timeframe also aligns with 
communicable diseases etiology where an assessment done too soon may not capture the 
syndromic case signs and symptoms, which may develop closer to the vessel's arrival at port. 


Any concerns identified with the vessel and details of PHAC’s assessment will be communicated by 
the NTC through the Vessel Analysis and Targeting System (VATS) and direct communication with 
the regional office. 


The following message is currently being pushed in VATS to the ports of entry (POE) clearing 
cargo vessels: 


Note: Effective immediately, all health concerns reported to the CBSA by the vessel 
operator will be forwarded to a PHAC quarantine officer for review and assessment. In 
cases of concern, PHAC will advise the CBSA accordingly and the vessel referral notes will 
reflect PHAC’s concerns. 


As PHAC’s assessment is likely to occur not earlier than at 24 hours out, it is imperative 
that officers consult referral notes prior to boarding the vessel for any updates and 
instructions. 


If no health issues are reported on the arriving vessel, the vessel will undergo clearance as per the 
standard CBSA procedures, taking into consideration the enhanced measures for screening of 
persons under the Quarantine Act. 


Travel restrictions 


Foreign national crew members arriving on cargo vessels, who are engaged in the operation of the 
vessel, are deemed essential workers and are exempt from the restrictions of the PHAC OICs 
providing they do not show signs or experience symptoms of COVID-19 (either fever and cough, 
or fever and difficulty breathing). Passengers and supernumeraries, however, would not generally 
meet the exceptions under the OICs as their presence in Canada is non-essential. This means they 
cannot disembark the vessel anywhere in Canada, unless they are disembarking with their 
discharging crew family member and returning home. Note: Please see section on commercial 
and research fishing vessel for a special exemption for certain supernumeraries engaged in 
activities on these vessels. 


Please refer to shift briefing bulletins 2020-HQ-AC-03-26-B, “Restricting the Non-essential Travel 
to Canada of U.S Citizens and Other Foreign Nationals Arriving from the United States (All 
Modes)”, and 2020-HQ-AC-03-26, “Prohibiting Certain Foreign Nationals from Entering Canada 


from any Country Other than the United States” for exceptions from entry prohibitions. 


Note: There may be cases where authorized supernumeraries may enter Canada to join a vessel 
to perform work on the vessel. These technicians specified by a government, manufacturer, or the 
manufacturer warranty, as required to maintain or repair equipment necessary to support critical 
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infrastructure (energy and utilities, information and communication technologies, finance, health, 
food, water, transportation, safety, government and manufacturing, e.g., superintendents sent by 
a shipping company, service engineers, etc.). Upon arriving at a POE, those who fall under the 
above categories, will not be prohibited from entering the country, provided that documentation 
related to the essential service is presented and verified by a BSO. These supernumeraries may 
enter and depart the vessel without the 14 day quarantine requirement, but must wear masks 
upon entry into Canada and while in transit to and from the vessel. 


While reviewing crew and passenger manifests in advance of the vessel’s arrival in Canada, the 
NTC will advise the captain that persons who are non-essential to the operation of the vessel (i.e., 
any person who is not a crewmember or an essential supernumerary as described above) are 
Subject to the restriction of entry and not allowed to enter Canada in accordance with the 
Quarantine Act Section 58 Emergency Order and advise the regional marine operations of the 
presence of persons other than crew on board the vessel. 


When clearing vessels, marine border services officers (BSO) may exercise discretion in cases of 
some persons (discharged crew or non-essential supernumeraries) transiting Canada on vessels 
heading from the United States or Canadian ports ocean-ward (e.g., bulk ships in the Great Lakes 
going up through the Seaway), if the passage is not optional/non-discretionary and necessary to 
transport the person out of Canada to their country of residence. In such cases the person should 
be instructed to quarantine on the vessel and not leave the ship under any circumstances while 
the vessel is transiting through Canadian waters. BSOs should fill out forms BSF502, Notice to 
Transporter and BSF502-1, Obligation to hold a person on a vessel and provide these to the 


captain. 


Processing of cargo vessels 


In all cases, when clearing vessels, it is recommended that during the secondary examination 
BSOs exercise caution when conducting screening of persons on board for communicable diseases, 
including COVID-19, under the Quarantine Act. To that end, prior to commencing the screening, 
BSOs, in their role as screening officers, may first elect to question the captain to determine if any 
crew members might be ill, even when there was no advance indication of illnesses on board. 


BSOs will follow the enhanced screening process contained in shift briefing bulletin 2020-HQ-AC- 
03-25-B, “COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All 
Modes)” and make every effort to visually inspect all persons on board for signs of illness or 
disease and ask specific enhanced screening question, “Do you currently have a cough, difficulty 
breathing, or feel you have a fever?” 


If there are no health concerns, asymptomatic crew remaining on board (who are not signing off 
in Canada - see the section below for crew discharges) will not be instructed to quarantine for 14 
days while in Canada. The vessel processing, examination and clearance may continue according 
to the standard processes, and the crew will be free to continue with their normal duties 
associated with the operations of the vessel once the vessel is cleared. However, if any crew, 
passenger or supernumerary appears to be ill, or answers “Yes” to the enhanced screening 
question, BSOs will refer the traveller to a PHAC QO for a health assessment. 


Important: BSOs are to follow procedures for contacting the PHAC Notification Line contained on 
the Screening Officer Cue Cards, shift briefing bulletin 2019-HQ-AC-05-15, and in the Quarantine 
Standard Operating Procedures. PHAC Notification Line: 1-833-615-2384. 


If there are any asymptomatic passengers or non-essential supernumeraries on board the vessel, 
BSOs will advise the captain that they are not permitted to enter Canada. As such, they are to be 
kept on board the vessel and are not allowed to disembark while the vessel is in Canada, unless 
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they are disembarking with their discharging crew family member and returning home. Forms 
BSF502 and BSF502-1 should be filled out for those remaining on board. BSOs will advise the 
PHAC Notification Line about the presence of passengers or non-essential supernumeraries on 
board the vessel for subsequent monitoring of compliance. Once the vessel is cleared for entry to 
Canada, BSOs are not responsible for ensuring that passengers or supernumeraries remain on 
board at the subsequent ports of call in Canada; however, any information regarding non- 
compliance should be reported to PHAC as per the established protocols (2020-HQ-AC-03-29, 
“Non-compliance with a mandatory order to self-isolate”). 


Healthy, asymptomatic crew on commercial vessels are not required to fill out the Coronavirus 
Form (traveller contact information). 


Note: BSOs should have a supply of the three PHAC Coronavirus Handouts, BROWN (information 
for asymptomatic exempted essential workers), GREEN (asymptomatic person who must 
quarantine) and RED, should they need to provide one to persons on board the vessel. 


In cases of vessels arriving at certain locations (remote areas, multiple vessels arriving at the 
same time), BSOs may not be able to attend the arrival site to clear the vessel in person. These 
vessels may continue to be cleared by telephone or on paper on condition that the enhanced 
screening measures are followed and BSOs question the captain with respect to the health status 
of all on board and make a referral to a PHAC QO if any issues are identified. The BSO will also 
remind the transporter of their obligation not to let anyone on board who is not exempted under 
the OICs (i.e., passengers or non-essential supernumeraries) to disembark the vessel or else they 
are liable under s. 258.1 IRPR. 


At FPOAs, the vessel will be required to provide names of all crew being discharged or PTS -off 
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effort to meet all crew being discha rged {5 + to visually screen 
them for signs and symptom ess prior to the crew being admitted. If this is not possible, 
BSOs will advise dischargin crew to wear a mask and maintain physical distancing. 
The BROWN pamphlet can be emailed to the vessel for distribution. If any crew show or report 
signs of an illness, they will be referred to a PHAC QO as per standard procedures. 


Note: PHAC has provided an updated direction that all discharged crew are covered by 
the exemption from the quarantine order. As such, asymptomatic discharged crew will be 
processed as follows: 


e Canadian crew returning home will not be required to quarantine for 14 days; however, 
they do need to wear a mask on their trip home (to be provided by the BSO, if possible). 
The BSO may also advise the person to take every precaution and maintain physical 
distancing on the way to their residence. The BSO will provide the BROWN pamphlet to 
discharged crew members. 


e Foreign crew, and their families (Supernumeraries), will be permitted to go to the airport to 
take a flight outside of Canada and will be advised to take every precaution and maintain 
physical distancing during their trip. 


e Any discharge crew, and their family member, who will be taking a flight home, 
will be provided with a mask kit and instructed to wear the surgical mask during their 
travel home and to immediately contact a local health authority should they become ill 
during their travel. The BSO will provide the BROWN pamphlet to discharged crew 
members. 


During FPOA processing, these instructions will also be issued to crew signing-o 
subsequent port of call in Canada. 


Shore leave 


The CBSA is not prohibiting shore leave for crew. If the crew member has been cleared under the 
Customs Act and IRPA for entry into Canada under the current restrictions in place, the CBSA 
officers have no authority to prevent them from leaving the vessel. However, the captain/carrier 
might take into consideration the seriousness of social isolation, and that this may be 
compromised should a crew member leave the vessel and come into contact with someone who 
may have been exposed to COVID-19, and choose to voluntarily restrict shore leave of the 
vessel’s crew. 


If crew is not permitted entry, for any reason, the carrier would be responsible for removing this 
person from Canada. 


Note: In some cases, a QO may issue an order for a crew member to remain on board. Such 
orders will be issued on as-needed basis and will be driven by the QO’s assessment of the health 
situation on board. 
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Commercial and research fishing vessels 


Foreign crew on commercial fishing vessels are authorized to enter Canada for the purpose of 
carrying out a fisheries-related activity, and persons arriving in Canada on board a commercial 
fishing vessel for the purpose of carrying out a fisheries-related activity are not required to 
quarantine (subject to stricter provincial requirements). These exceptions do not apply to persons 
who show symptoms of COVID-19. 


Crew returning to Canada directly from fishing grounds beyond Canada's territorial sea are also 
exempted from a 14-day quarantine requirement. 


Note: Specific to the fishing industry, there are exemptions from entry prohibition and 
requirement to quarantine for certain asymptomatic supernumeraries including observers, 
scientists, inspectors and other supporting commercial and research fishing-related activities, who 
enter Canada aboard a Canadian or foreign fishing vessels, for the purpose of carrying out fishing 
or fishing-related activities, including offloading of fish, repairs, provisioning the vessel and 
exchange of crew. 


Processing of pleasure craft at direct reporting sites 


Pleasure craft arriving in Canada may report to the CBSA at Direct Reporting Sites for Marine 
Private Vessels (DRS/M) for in-person clearance or at Telephone Reporting Sites / Marine (TRS/M) 
by calling the Telephone Reporting Centre (TRC). 


Note: Please refer to shift briefing bulletin 2020-HQ-AC-05-15, “COVID-19 - Enhanced Border 
Measures Procedures (consolidated) for the Telephone Reporting Centre and Verification Offices” 
for information on processing of pleasure that report through the TRC. 


Private vessels reporting at DRS/Ms will be met in person. A BSO will conduct full questioning of 
all travellers with respect to the purpose of travel (discretionary vs non-discretionary) and visually 
inspect all persons on board for signs of illness or disease and follow the established enhanced 
Screening protocol. Persons arriving from the United States who do not meet exceptions under 
the PHAC OICs are to be advised that they are subject to restriction of entry and not allowed to 
enter Canada in accordance with the Quarantine Act Section 58 Emergency Order and the BSO will 
direct them back to the United States as per R41(d) of the Immigration and Refugee Protection 
Regulations (IRPR). Persons arriving from other countries (Denmark/Greenland, France/Saint- 
Pierre-et-Miquelon, etc.) are to be advised that they are subject to the prohibition and are not 
allowed to enter Canada in accordance with the Quarantine Act Section 58 Emergency Order and 
the BSO will offer the traveller the option to withdraw their application to come to Canada. 


Should a traveller who is subject to the prohibition choose not to withdraw their application to 
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“Regulatory Amendments to Implement Travel Prohibitions in Response to the COVID-19 
Pandemic”. 


Importation of pleasure craft by water 


Important: PHAC OICs are applicable to persons not conveyances, as such, it is the right of entry 
or the reason for the entry (if there is no right of entry) of a person on board the conveyance that 
is assessed under the OICs not the necessity/essentiality of the arrival of the conveyance itself. 


Persons entering by right (Canadian citizens, permanent residents, and registered Indians) may 
navigate any type of vessel (personal Canadian vessel returning from storage/repair in the US, 
vessels being imported commercially on behalf of a marine dealer for use by a marina or 
Subsequent re-sale to a private person, etc.) without any entry restrictions. 


Furthermore, PHAC has determined that persons hired on an employment agreement engaged in 
movement of conveyances across the border (commercial importation or repositioning of private 
vessels) are exempt from the prohibition of entry and subsequent quarantine. 


Note: Persons entering by right who are not under hire to operate the vessel in the cross-border 
movement (i.e., not crew members), while not subject to entry prohibitions, must quarantine for 
14 days upon arrival in Canada. 


Commercially imported marine pleasure craft: 


Marine dealers (who do not meet the definition of a commercial carrier) importing pleasure craft 
by water may continue to avail themselves of TRC reporting and qualify for a commercial goods 
release under the Hand Carried Goods Release Process (as per the TRC procedures). The 
processing for the clearance and accounting of these vessels has not changed, and these 
importations should be cleared as per the standard commercial clearance mechanisms. From the 
perspective of the PHAC OICs, as long as the person operating the vessel into Canada enters by 
right (regardless of whether or not they are hired on contract), or is a foreign national who meets 
exemptions under the OIC (i.e., is hired on contract to transport the commercially imported vessel 
to Canada), their entry is non-discretionary, they are permitted to enter and must be processed 
by the CBSA. 


Repositioning of private boats by hired persons: 


Private boat owners whose vessels are stored on either side of the border, may hire on contract a 
foreign national or a Canadian vessel skipper/captain to retrieve their vessel from storage and 
reposition the vessel across the border (Canadian vessels would be imported to Canada and 
United States (US) vessels would be exported out of Canada). The entry of persons who are under 
an employment agreement to perform cross-border movement of vessels is non-discretionary and 
these persons are exempt from the requirement to quarantine. The employed foreign national 
skipper must be asymptomatic and is required to wear an appropriate mask or face covering upon 
entry into Canada and while in transit in Canada, and should otherwise respect the intent of the 
Order to minimize the spread of COVID-19 in Canada. 


To facilitate the entry of hired skippers to Canada, the employer (the Canadian or the US vessel 
owner, whatever the case) must provide the employed person a written contract describing the 
required job (here repositioning of a private vessel across the border), remuneration, etc. The 
hired person may enter Canada by land or another vessel when coming to pick-up a vessel for 
export, or by water when dropping off a vessel in Canada. 
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Persons entering by right who are not hired as part of an employment agreement to move a 
pleasure craft across the border do not meet the cross-border trade essential service designation 
and are subject to quarantine upon return to Canada. 


Removal of foreign vessels from storage/repair in Canada: 


Foreign national pleasure craft owners, the majority of which will be US citizens, who can 
demonstrate to a BSO an urgent need to export their vessels from Canada (e.g., for their business 
abroad, livelihood, or for the care of, or providing supplies to, a vulnerable person abroad), are 
permitted to enter Canada under non-discretionary entry exemption. The vessel owner arriving to 
retrieve their vessel may present themselves at a land or a marine POE. The person must wear a 
mask upon arrival in Canada, for the duration of their activities in Canada, and on their way out 
from Canada, and maintain personal distancing at all times while in Canada. BSOs are to use their 
discretion when encountering these situations. 


Alternately, as described in the previous section, US pleasure craft owners may choose to employ 
on contract a person who will reposition the vessel on their behalf and whose entry to Canada is 
considered non-discretionary as part of an employment agreement. 


Marinas where CBSA service has been suspended: 


Small vessels being imported or repositioned to Canada, as long as the operator meets 
exemptions from the prohibitions on entry as described above, are still permitted to go to a 
designated marine site and report to the CBSA. If there are no open designated marinas in the 
area, the CBSA will facilitate the clearance at one of its other sites even if officially the service has 
been suspended at those locations. Persons entering by right or by an exemption are still allowed 
to come to Canada as long as they follow all standard procedures re. reporting, screening, 
documents, examination, if needed, etc. If a request for such a vessel movement is received in 
advance, the local CBSA office may make arrangements with the importer for the best location 
where the report and inward processing may be conducted. Please refer to shift briefing bulletin 
2020-HQ-AC-05-15, “COVID-19 - Enhanced Border Measures Procedures (consolidated) for the 
Telephone Reporting Centre and Verification Offices” for information on the use of marine 
reporting sites where the CBSA services have been suspended. 


Pleasure craft meeting exceptions from presentation and reporting under the Customs Act 


Vessels arriving in Canadian waters which meet the presentation and reporting exceptions found 
in subsections 11(5) and 12(5) of the Customs Act, are not required to immediately after entering, 
present themselves to a screening officer at the nearest entry point as required by section 12 of 
the Quarantine Act. However, these travellers are still subject to travel restrictions and 
prohibitions outlined in the PHAC OICs. 


The Royal Canadian Mounted Police (RCMP) are customs officers under the Customs Act and 
screening officers under the Quarantine Act. As such, vessel passage and report information 
may be shared with RCMP marine patrols or land patrols tasked with enforcing COVID-19 
border management measures. 


RCMP marine patrols will be liaising with the TRC to determine a vessel's status in Canada. In 
the case of boaters who have not reported to the TRC because they meet the exceptions from 
presentation and reporting in the Customs Act, RCMP officers will require them to report [as 
per the residual authorities in ss.11(5) and ss.12(5)] and conduct screening under the 
Quarantine Act and the primary questioning as per standard procedures. If any symptomatic 
travellers are on board who do not require an immediate medical assistance, and/or if it is 
determined that the traveller's entry to Canada is discretionary and travellers do not meet the 
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exceptions from restrictions in the OIC, the BSO, as per their authority under the IRPR, will 
instruct the boater and persons on board to leave Canadian waters immediately [direct back as 
per R41(d) or allowed to leave, whichever is applicable]. Note: The RCMP has no authority to 
issue a direct back or an allowed to leave under IRPR; however, police officers have their own 
authorities to enforce the OICs and they may elect to issue a warning and explain that 
contravening the OIC can result in an offence as they would normally do while policing; this 
may be sufficient to enforce the OIC and compel the boater to leave Canadian waters. RCMP 
officers will request that a BSO issue a direct back in cases when a foreign boater: 


1) does not voluntarily leave; 

2) has been previously warned about discretionary/non-essential travel; or 

3) must present and report to the CBSA as per section 11 of the Customs Act (made 
landfall, anchored, made contact with another vessel, etc.). 


These passages will be entered into the TRCS and suitable notes entered on the passage and, 
if an official allowed to leave or a direct back is issued by a BSO, the immigration 
enforcement action will be documented in the GCMS. 


Important: If an RCMP officer contacts the TRC or any other CBSA office, with a request for 
a BSO to issue a direct back to foreign nationals intercepted in Canadian waters, BSOs will do 
so and record it in the GCMS. The update in the GCMS is important for the use of a direct 
back issued under R41(d); if a foreign national has been previously directed back 
Subsequently seeks entry, the BSO can escalate their disposition to a 44(1) report with a 
recommendation for a removal order. If there is no record of the original direct back in the 
GCMS, then this escalation is not available as no record exists for the initial entry. 


In certain geographical areas, RCMP marine patrols and other local police of jurisdiction marine 
patrol units may also be tasked to intervene if it is confirmed that a boater has willfully 
disregarded CBSA’s direction to depart Canadian waters. BSOs and superintendents at the TRC 
and verification offices are expected to have awareness as to contact information of all law 
enforcement marine patrol services in their area of responsibility. 


Note: PHAC has confirmed that persons entering by right who transit or loop (touring, pleasure 
fishing, etc.) in US or international waters who meet the exceptions from presentation and 
reporting (no land fall, no anchoring, mooring, etc.) will not be required to quarantine upon re- 
entering Canada. 


Law enforcement officers and Shiprider operations 


Canada-US Shiprider program, officially known as Integrated Cross-border Maritime Law 
Enforcement Operations are jointly crewed vessel with Canadian and US law enforcement officers 
(LEO) on board who patrol the water and are authorized to cross the international boundary lines 
without reporting. As such, US Law Enforcement Officers who transit through Canada are 
permitted entry as their travel is considered non-discretionary since it is part of their employment 
duties. Canadian LEOs/RCMP who transit through the US, as well as US LEOs who transit through 
Canada, are exempt from the 14 day quarantine period pursuant to section providing an 
exemption to persons who must cross the border regularly to go to their normal place of 
employment. Persons exempt from mandatory quarantine are still required to wear an 
appropriate mask or face covering upon entry into Canada and while in transit, and should 
otherwise respect the intent of the OIC to minimize the spread of COVID-19 in Canada. 


Vessels with foreign nationals prohibited entry to Canada that require refueling and provisions 
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While the OICs prohibiting the entry of foreign nationals are in force, vessels arriving from many 
foreign locations (Caribbean, the Azores, or even some areas of the US), may require provisions of 
fuel, water and food, etc., prior to being able to leave Canada. These vessels may have foreign 
nationals on board who are prohibited from entering Canada under the OICs. The captain of the 
vessel will be instructed that no foreign nationals who are onboard and who are prohibited from 
entering under the OIC are allowed to leave the vessel during its short stay in Canada. 


The BSO will issue an allowed to leave or a direct back to U.S., whichever is applicable, to all 
foreign nationals on board who are prohibited from menno under the OICS. The BSO will issue 


[R261(1)] to the vessel RE who will then be Eured to keep all Fre nationals who are 
prohibited from entering on board until the re-provisioning is completed. 


BSOs will inform the master that every effort must be made to obtain supplies by delivery service, 
without anyone leaving the vessel. If this is not feasible, the processing BSO will contact the 
PHAC Notification Line to explain the situation and request direction on how to handle the vessel. 
The processing BSOs will take notes on PHAC’s direction with respect to the vessel in their officer's 
notebook or the TRCS, as the case may be. 


The transporter is required to satisfy an officer that all persons who were issued an allowed to 
leave or a direct back have left Canada. To that end, the BSO will require the captain to report to 
the CBSA when all re-provisioning is completed and the vessel is ready to exit Canada. This 
report may be made by telephone to the local CBSA office. A BSO may elect to attend the 
vessel's location to verify the travellers’ departure from Canada. In rare cases when the local 
verification office is not available, the captain should be advised to contact the TRC to report that 
the vessel is ready to depart. 


Personal protective equipment 


Please refer to the shift briefing bulletin 2020-HQ-AC-01-26, “Occupational Health Advisory: Novel 
Coronavirus”. BSOs should consult this bulletin to understand what personal protective equipment 
(PPE) is required to protect themselves and have suitable PPE on hand when boarding vessels. 


Traveller contact information tracing 


Officers processing marine vessels will follow instructions for traveller contact tracing found in 

Q , PHAC Contact Information Collection (Compliance and 
Monitoring)”. When clearing vessels, BSOs will ensure that they have a stock on PHAC 
Coronavirus Forms with them to use. 


Actions required by BSOs: 


e BSOs in marine operations and verification offices which process small vessels are required 
to understand and implement the above procedures for the clearance of marine vessels as 
well as those contained in the associated shift briefing bulletins and operational bulletins. 


Actions required by superintendents: 
e Superintendents must ensure that front line officers follow the above outlined procedures. 


e Superintendents will ensure that officers promptly enter examination notes in VATS and 
acquit all referrals in ACROSS. 


e Superintendents are to ensure the appropriate data is entered into the Operational 
Reporting Application (ORA) under the appropriate headings. The data must be entered 
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into ORA by the ports of entry for the entire preceding 24 hours period (0000-2359 hours) 
no later than 06:00 EDT. 


e Verification office superintendents will report on data for conveyances met and cleared by 
verification offices, and the TRC superintendents will report on data for conveyances which 
were not met by the verification office, and which were cleared/processed by the TRC, if 
applicable. 


e Consult shift briefing bulletin 2020-HQ-AC-02-08-B, “Reporting - COVID-19 for reporting 
instructions and more information”. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the eoronaviKus Task Force generic inbox: 


Issued by: 
Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


COVID-19 - Enhanced Border Measures in Support of Mandatory 
Quarantine (asymptomatic travellers) and Isolation (symptomatic 
travellers) (All Mod 


March 25, 2020 


Details: 


Travellers who appear ill, or confirm that they are ill or unwell, and have symptoms consistent 
with COVID-19 will be referred for further examination. 


As screening officers under the Quarantine Act, border services officers (BSO) will visually inspect 
all travellers for signs of illness as they approach the primary inspection line (PIL) or disembark a 
conveyance and ask specific enhanced screening questions. 


BSOs should remain vigilant with respect to travellers coming from countries and regions where 
Significant numbers of confirmed cases exist. BSOs should use probing questions to establish 
whether or not a traveller may be ill, unwell or potentially transmitting COVID-19. 


A referral to a quarantine officer (QO) may coincide with another referral, i.e., immigration, 
customs or food, plant or animal (FPA). In such a case, the QO referral will take precedence over 
the immigration, customs or FPA referral. Once cleared by the QO, the traveller will be processed 
for immigration, customs or FPA concerns in line with CBSA policy. 


Actions required by BSOs: 
All Modes 


All travellers are required to answer the following question: 


Public Health Agency of Canada (PHAC) Q1: “Do you currently have a cough, difficulty 
breathing, or feel you have a fever?” 


000120 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


on 


Each traveller who is subject to mandatory quarantine or isolation requirements will be required 
to make the following declaration: 


Declaration: “I acknowledge that I/we must quarantine (if no symptoms) or 
isolate (if symptomatic) for 14 days to prevent the potential spread of COVID- 
19.” 


When travellers are processed in person, the BSO will ask them if they currently have a cough, 
difficulty breathing, or feel that they have a fever and mark the answers on the back of the E311 
CBSA Declaration Card, secondary referral form or kiosk receipt with the appropriate code 
indicated below.in the following fashion 


e If YES to PHAC Q1 - GO - Sym 
If NO to PHAC Q1 - No code required. 
The BSO will then ask the traveller to acknowledge that they are being directed to quarantine or 
isolate for the next 14 days to prevent the potential spread of COVID-19. 
“YES” to PHAC screening question(Symptoms based) 


For any traveller who responds yes to the PHAC question, the BSO will confirm with the traveller 
that they have a cough, difficulty breathing, and a fever. 


If confirmed, the BSO will refer the traveller to a PHAC QO. 


Note: In cases where a PHAC QO is not onsite, the BSOs will follow procedures for contacting the 
PHAC Notification Line contained on the Screening Officer Cue Cards, Shift Briefing Bulletin 2019- 


The BSO will then follow the direction of the PHAC QO. Two scenarios may occur if the traveller is 
referred to the PHAC QO: 


1. BSO to provide green handout, advise the traveller of their obligation to quarantine for 14 
days (see below statement) and follow the process outlined in the section titled “”“NO” to 
PHAC Screening Question (symptoms-based) - Not subject to quarantine exemption”; or 


2. BSO to provide the red handout to the traveller, the How to Isolate at Home with COVID- 
19 fact sheet and direct the traveller to complete the PHAC Coronavirus Form (if not 
already completed). 


Note: For all travellers who are found to be symptomatic by a PHAC QO and provided the red 
handout, the BSO is to send an encrypted email to the Border Operations Centre with the 
traveller's name, date of birth, email, phone number, address in Canada and how the traveller 
submitted their contact information (paper form, desktop application, ArriveCAN mobile 
application, or the online form). The BSO is also to include the POE, as well as the date and time 
of passage. 


Important: It is possible that a traveller may respond in the negative to the question and yet 
exhibit symptoms of possible illness (e.g., coughing; sneezing; excessive sweating; etc.) or 
exhibit indicators that they are not being truthful with their answer. In such cases, the BSO will 
make a mandatory referral to a QO, and advise the QO of the signs of illness or indicators of 
deception. 


“NO” to PHAC Screening Question (symptoms-based) - Not subject to quarantine 
exemption 
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Travellers not presenting symptoms and who answered NO to PHAC Q1 will be advised they are 
required to quarantine for 14 days, and will be asked additional “yes or no” questions to 
determine if the individual is able to quarantine themselves. 


BSO to advise the traveller of the following: 


e “The Government of Canada has implemented an Order requiring all persons 
entering Canada to quarantine for 14 days in order to limit the introduction and 
spread of COVID-19. 

e Failure to comply with this Order and other related measures are offences under 
the Quarantine Act. The maximum penalties are a fine of up to $1,000,000 and/or 
imprisonment for three years. 

e In accordance with the Quarantine Act Section 58 Emergency Order, you are 
required to quarantine yourself for 14 days in order to limit the introduction and 
spread of COVID-19.” 


Following the statement, the BSO will ask the following questions as appropriate and make a 
referral to a QO if required: 


PHAC Q2: Do you have accommodation where you can quarantine for 14 days? 
o If YES — Proceed to next question. 


o If NO — Referral to QO and provided green handout. (Referral code: QO ~ Accom) 


PHAC Q3: Are there vulnerable people at the location where you plan to 
quarantine? 
o If YES ~ Referral to QO and provided green handout. (Referral code: QO — Vul) 
o If NO ~ Proceed to next question. 


Note: Not applicable where the vulnerable person is a consenting adult or is the 
parent or minor in a parent-minor relationship. 


PHAC Q4: Is your quarantine accommodation a group living environment (e.g. 

group home or senior residence) or does it currently house different families? 
o If YES - Referral to QO and provided green handout. (Referral code: QO - MF) 
o If NO ~- Proceed to next question. 


PHAC Q5: Can you have food, medication or other necessities delivered to your 
accommodation while in quarantine? 
o If YES - Traveller released with Green handout and the How to Quarantine at Home 
(No Symptoms) fact sheet. 
o If NO — Referral to QO and provided green handout. (Referral code: QO - BN) 


All travellers who do not have a suitable accommodation to quarantine will be provided the green 
PHAC handout and referred to a PHAC QO. The BSO will mark the back of the E311 CBSA 
Declaration Card, secondary referral form or kiosk receipt with the appropriate code indicated 
above. 


Travellers who do not exhibit symptoms or indicators of deception, and have a suitable quarantine 
accommodation, can be released after all of the customs and immigration processes are 
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completed. These travellers must be provided with the Green Coronavirus Handout along with the 


How to Quarantine at Home (No Symptoms) fact sheet. 


“NO” to PHAC Screening Question - Subject to exemptions from Quarantine 
Requirement 


Asymptomatic travellers who meet one of the exemptions below are exempt from the mandatory 
quarantine order and will be provided the brown handout. They will not be asked to quarantine. 
The BSO will advise the exempt traveller the following: 


You are identified as an individual who is exempted from the mandatory quarantine order, 
as such, you are required to respect the intent of the order to minimize spread of COVID- 
19 in Canada. You must continually monitor your health for symptoms of COVID-19 


. Finally, you are reminded to be aware of and respect the public 
instructions of the area where you are located. 


hea 


Quarantine Exemptions 


Trade or Transport 
e OIC 18 - s.6(e): Persons in the trade or transportation sector who are important for the 


movement of goods or people, including truck drivers and crew members on any aircraft, 
Shipping vessel or train, and that cross the border while performing their duties or for the 
purpose of performing their duties; 

e OIC 18 - s.6(a): A crew member as defined in subsection 101.01(1) of the Canadian 
Aviation Regulations or a person who enters Canada only to become such a crew member; 
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e OIC 18 - s.6(b): A member of a crew as defined in subsection 3(1) of the Immigration and 
Refugee Protection Regulations or a person who enters Canada only to become such a crew 
member; or 

e OIC 18 - s.6(/): A person, including a captain, deckhand, observer, inspector, scientist and 
any other person supporting commercial or research fishing-related activities, who enters 
Canada aboard a Canadian fishing vessel or a foreign fishing vessel as defined in 
Subsection 2(1) of the Coastal Fisheries Protection Act, for the purpose of carrying out 
fishing or fishing-related activities, including offloading of fish, repairs, provisioning the 
vessel and exchange of crew. 

e OIC 18 - s.6(e): A person, including a captain, deckhand, observer, inspector, scientist, 
veterinarian and any other person supporting commercial or research open water 
aquaculture-related activities, who enter Canada for the purpose of carrying out 
aquaculture-related activities, including fishing, transporting fish to and from the 
aquaculture facility, treating fish for pests or pathogens, repairs, provisioning of 
aquaculture-related vessels or aquaculture facilities or exchange of crew and who proceed 
directly to an open water facility or vessel upon entry to Canada. 


Essential Services 

e OIC 18 - s.6(n): A person who enters Canada if the entry is necessary to return to their 
habitual place of residence in Canada after carrying out an everyday function that, due to 
geographical constraints, must involve entering the United States. 

e OIC 18 - s.6(m): A person who enters Canada within the boundaries of an integrated 
trans-border community that exists on both sides of the Canada-United States border and 
who is a habitual resident of that community, if entering Canada is necessary for carrying 
out an everyday function within that community; 

e OIC 18 - s.6(e): Technicians specified by manufacturer warranty to 
maintain or repair equipment necessary to support critical infrastructure (Energy and 
Utilities, Information and Communication Technologies, Finance, Health, Food, Water, 
Transportation, Safety, Government and Manufacturing); 

e OIC 18 - s.6(e): A person whom the Chief Public Health Officer determines will provide an 
essential service 

e OIC 18 - s.6(d): A member of the Canadian Forces or a visiting force as defined in section 
2 of the Visiting Forces Act; 

e OIC 18 - s.6(g): A person permitted to work in Canada as a provider of emergency services 
under paragraph 186(t) of the Immigration and Refugee Protection Regulations; or 

e OIC 18 - s.6(f): A person or any person in a class of persons whose presence in Canada is 
determined by the Minister of Foreign Affairs, the Minister of Citizenship and Immigration 
or the Minister of Public Safety and Emergency Preparedness, in the national interest 


Cross Border Worker 


e OIC 18 - s.6(e): Persons who must cross the border regularly to go to their normal place of 
employment, including critical infrastructure workers (Energy and Utilities, Information and 
Communication Technologies, Finance, Health, Food, Water, Transportation, Safety, 
Government and Manufacturing) who must cross the border regularly to go to their normal 
place of employment, provided they do not directly care for persons 65 years of age or 
older within the first 14 days after their entry to Canada. 
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Medical Support 
e OIC 18 - s.6(h): A person who enters Canada for the purpose of providing medical care or 


transporting essential medical equipment, supplies, or means of treatment, or delivering, 
maintaining, or repairing medically-necessary equipment or devices, as long as they do not 
directly care for persons 65 years of age or older within the first 14 days after their entry 
to Canada. 

e OIC 18 - s.6(c): A person who enters Canada at the invitation of the Minister of Health for 
the purpose of assisting in the COVID-19 response; 

e OIC 18 - s.6(i): A person who enters Canada for the purpose of receiving essential medical 
services or treatments, other than services or treatments related to COVID-19; 

e OIC 18 - s.6(j): A person permitted to work in Canada as a student in a health field under 
paragraph 186(p) of the Immigration and Refugee Protection Regulations, as long as they 
do not directly care for persons 65 years of age or older within the first 14 days after their 
entry to Canada; or 

e OIC 18 - s.6(k): A licensed health care professional with proof of employment in Canada, 
as long as they do not directly care for persons 65 years of age or older within the first 14 
days after their entry to Canada. 


PHAC Contact Information Collection (Compliance and Monitoring) 


Travellers seeking entry into Canada are required to provide their contact information. Consult the 
annex titled PHAC Contact Information Collection (Compliance and Monitoring) for all relevant 
information. 
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Personal protective equipment: 


Please refer to the shift briefing bulletin 
Coronavirus. 


000126 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Land, Rail, Ferry Modes: 


BSOs will ask the mandatory screening questions and make the appropriate referrals to a PHAC 
QO as required. BSOs at PIL will be required to ask all relevant questions to the travellers directly. 


PIL BSOs may exercise discretion in posing the enhanced screening questions to frequent 
travellers (e.g., commuters) if they know that the traveller has recently been screened, and are 
exempt from mandatory quarantine. 


For any traveller who indicates they have a cough, difficulty breathing, or feel that they have a 
fever, the PIL BSO will refer the traveller to secondary and advise the secondary BSO of the 
situation and the need to refer the traveller to a QO for a suspected symptomatic case. 


Depending on the set up of the port of entry (POE), either the PIL or secondary BSO will direct the 
traveller to park their vehicle on the far side of the secondary area. 


The BSO will ask the traveller to remain in the vehicle, and contact a PHAC QO for further 
questioning and health assessment. If it is not feasible for the traveller to remain in the vehicle, 
and in case of bus travellers or pedestrians, the ill person will be escorted to an isolation room. 


Processing of travellers arriving on buses and trains: At locations with bus and train PIL, all 
passengers should be processed through standard PIL. At locations without bus or train PIL, BSOs 


Should make every effort to afford travellers privacy when conducting screening under the 
Quarantine Act. If an ill traveller is identified on a bus or a train, the BSO will confirm a 
symptomatic case definition and contact a PHAC QO. The BSO will, if feasible, not release other 
bus or train passengers and explain the situation to the QO. The QO will make a decision whether 
or not further follow-up is required with respect to other travellers on the bus or the train car 
where the ill person was seated. 


Air Mode: 


BSOs will ask the mandatory screening questions and make the appropriate referrals to a PHAC 
QO as required. 


Travellers will be asked the PHAC health screening symptoms-based question and declaration in- 
person or at a kiosk. 


Note: The additional questions related to quarantine will be asked by BSOs directly either at PIL 
or by the podium / triage / referral / document verification officer depending on POE specific 
operations and setup. These questions are not available at the kiosk. 


Quick Reference Kiosk Referral Codes: 


e Primary Inspection Kiosks (PIK): If the traveller answers the question in the affirmative, 
the PIK receipt will be marked with the number 1 at position #8 of the referral coding zone 
at the top of the receipt to indicate that the traveller answered Yes to the PHAC Special 
Other Government Department (SOGD) question. 

e New NEXUS kiosks: If the traveller answers in the affirmative to the question, the NEXUS 
receipt will be marked with the number 1 of the referral coding zone at the top of the 
receipt to indicate that the traveller answered Yes to the PHAC SOGD question. 

e Old NEXUS kiosks: If the traveller answers in the affirmative to the question, the kiosk 
receipt will display "PH". 
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e Automated Border Clearance (ABC) kiosks: The number 1 will appear in the last numeric 


spot on the second line of coding. 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures. 
Superintendents will ensure that officers promptly acquit all referrals in the Secondary Processing 
(SP) application. 


Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application (ORA) under the appropriate headings. The data must be entered into ORA by the 
POEs for the entire preceding 24 hours period (0000-2359 hours) no later than 06:00 EDT. 
Consult Shift Briefing Bulletin: 2020-HQ-AC-02-08-B Reporting - COVID-19 for reporting 
instructions and more information. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 


ne New PHAC Notification Procedures 


Job aid: Role of the BSO (screening officer) 


2020-HQ-AC-01-26: Occupational Health Advisory: Novel Coronavirus 
2020- H -AC-02- 08- B: Re orting — Novel Coronavirus (2019-nCoV 


Issued by: Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


Prohibiting Certain Foreign Nationals From Entering Canada from any 
Country other than the United Stat 


March 26, 2020 


This bulletin applies to foreign nationals arriving in Canada from any country other than the United 
States (U.S.). 


This prohibition does not apply to the following foreign nationals: 

e A person registered as an Indian under the Indian Act; 

e A protected person within the meaning of subsection 95(2) of the Immigration and Refugee 
Protection Act (IRPA); or 

e aperson who enters Canadian waters, including the inland waters, or the airspace over 
Canada on board a conveyance while proceeding directly from one place outside Canada to 
another place outside Canada on board the conveyance, as long as the person was 
continuously on board that conveyance while in Canada and, in the case of a conveyance 
other than an aircraft, the person did not land in Canada and the conveyance did not make 
contact with another conveyance, moor or anchor while in Canadian waters, including the 
inland waters, other than anchoring carried out in accordance with the right of innocent 
passage under international law and, in the case of an aircraft, the conveyance did not land 
while in Canada. 


Details: 


An emergency order under s.58 of the Quarantine Act prohibits the entry of all foreign nationals 
arriving in Canada from a country other than the U.S. unless they are specifically exempted. In 
addition to meeting an exemption, the foreign national also must be coming to Canada for a non- 
optional or non-discretionary reason and must not have COVID-19 or be symptomatic for COVID- 
19. Any foreign national who is travelling for an optional or discretionary purpose, such as 
tourism, recreation or entertainment, or who is symptomatic for COVID-19, is prohibited from 
entering Canada. 


Standard to be met for entry: 


In order for a foreign national, who is not an immediate family member of a 
Canadian citizen or permanent resident, to enter Canada from a country other than 
the U.S.: 

e they must be asymptomatic for COVID-19; and 

e their travel must not be optional or discretionary; and 


e they must qualify for one (1) of the 23 exemptions outlined below. 


000129 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


s 
In order for a foreign national who is an immediate family member, of a Canadian 
citizen or permanent resident, to enter Canada from another country other than the 
U.S.: 


e they must be asymptomatic; and 

e they must demonstrate that the purpose of their travel is to be with their 
immediate family member and that they intend to stay in Canada for a period 
of at least 15 days. 


or 


e they must be asymptomatic; and 
e their entry is not for a purpose that is optional or discretionary. 


“Immediate family member” refers to a person’s: 

a) spouse or common-law partner of the person; 

b) dependent child, as defined in section 2 of the Immigration and Refugee Protection 
Regulations (IRPR), of the person or of the person’s spouse or common-law partner; 

c) dependent child, as defined in section 2 of the IRPR, of a dependent child referred to in 
paragraph (b); 

d) parent or step-parent of the person or of the person’s spouse or common-law partner; or 

e) legal guardian [or tutor] of the person. 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their work to 
Canada. For example, a foreign national who holds a valid work permit, and whose place of 
employment in Canada is open for business, does not have to prove that their work is an essential 
service. Border services officers (BSOs) must be careful not to introduce an additional layer to the 
Standard for entry which is not specified in the OIC / SBB. 


Exemptions: 


a) Immediate family members of a Canadian citizen or a permanent resident as defined in 
Subsection 2(1) of the IRPA 


b) a person who is authorized, in writing, by an officer designated under subsection 6(1) of 
the IRPA to enter Canada for the purpose of reuniting immediate family members; 


c) acrew member as defined in subsection 101.01(1) of the Canadian Aviation Regulations or 
a person who seeks to enter Canada only to become such a crew member; 


d) a member of a crew as defined in subsection 3(1) of the IRPR or a person who seeks to 
enter Canada only to become such a member of a crew; 


e) a person who is exempt from the requirement to obtain a temporary resident visa under 
paragraph 190(2)(a) of the IRPR and the immediate family members of that person; 


f) a person who enters Canada at the invitation of the Minister of Health for the purpose of 
assisting in the COVID-19 response; 


g) a person who arrives by any means of a conveyance operated by the Canadian Forces or 
the Department of National Defence; 


000130 


Canada Border Agence des Services 
Services Agency frontaliers du Canada 


23 
h) a member of the Canadian Forces or a visiting force, as defined in section 2 of the Visiting 
Forces Act, and the immediate family members of that member; 


i) a French citizen who resides in Saint-Pierre-et-Miquelon and has been only in Saint-Pierre- 
et-Miquelon, the United States or Canada during the period of 14 days before the day on 
which they arrived in Canada; 


j) a person or any person in a class of persons who, : / the Chief Public Health 
Officer appointed under subsection 6(1) of the Public Health Agency of Canada Act: does 
not pose a risk of significant harm to public health, or will provide an essential service while 
in Canada; 


‘the Minister of Foreign Affairs, the 
Minister of Citizenship and re e or the Minister of Public Safety and Emergency 
Preparedness, is in the national interest. 


|) the holder of a valid work permit or a study permit as defined in section 2 of the IRPR; 


m) a person whose application for a work permit referred to in paragraph (m) was approved 
by IRCC and who has received written notice of the approval, but who has not yet been 
issued the permit; 


n) a person whose application for a study permit referred to in paragraph (m) was approved 
by IRCC, and who received written notice of the approval before noon, Eastern Daylight 
Time on March 18, 2020, but who has not yet been issued the permit; 


o) a person permitted to work in Canada as a student in a health field under paragraph 
186(p) of the IRPR; 


p) a person permitted to work in Canada as a provider of emergency services under 
paragraph 186(t) of the IRPR. 


q) a licensed health care professional with proof of employment in Canada; 


r) a person who seeks to enter Canada for the purpose of delivering, maintaining, or repairing 
medically-necessary equipment or devices; 


s) a person who seeks to enter Canada for the purpose of making medical deliveries of cells, 
blood and blood products, tissues, organs or other body parts, that are required for patient 
care in Canada during or within a reasonable period of time after the expiry of the Order; 


t) a person whose application for permanent residence was approved under the IRPA, and 
who received written notice of the approval before noon, Eastern Daylight Time on March 
18, 2020, but who has not yet become a permanent resident under that Act; or 


u) a worker in the marine transportation sector who is essential for the movement of goods 
by vessel, as defined in section 2 of the Canada Shipping Act, 2001, and who seeks to 
enter Canada for the purpose of performing their duties in that sector. 


v) a person who seeks to enter Canada to take up a post as a diplomat, consular officer, 
representative or official of a country other than Canada, of the United Nations or any of its 
agencies or of any intergovernmental organization of which Canada is a member, and the 
immediate family members of that person ; 
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w) a person who arrives at a Canadian airport aboard a commercial passenger conveyance 
and who is transiting to a country other than Canada and remains in a sterile transit area 
within the meaning of section 2 of the IRPR; 


NOTE: Although in many cases the exemptions will effectively mean that the purpose of the 
foreign national’s entry is non-optional and non-discretionary, being a member of one of the 
categories is not, of itself, sufficient to permit entry. The requirement that the purpose of the 
foreign national’s entry be non-optional or non-discretionary still must be considered. 


Optional or Discretionary Purpose of Travel 


A foreign national is prohibited from entering Canada if the purpose of their trip is optional or 
discretionary, such as tourism, recreation or entertainment. 


In accordance with subsection 3(4) of O / immediate family members of Canadian citizens and 
permanent residents of Canada are exempt from the prohibition from entering Canada for an 
optional or discretionary purpose if: 
e the foreign national intends to enter to be with their immediate family member who is a 
Canadian citizen or a permanent resident; and 
e can demonstrate the intent to stay in Canada for a period of at least 15 days. 


The purpose of travel for immediate family members of Canadian citizens and permanent 
residents of Canada is irrelevant as long they are entering to be with their immediate family 
member and can demonstrate the intent to stay in Canada for a period of at least 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria in ss. 3(4) set out above, or is 
not able to demonstrate it, the BSO is to consider the purpose of travel and all relevant 
information. In other words, entry may still be permitted if they can establish the purpose for 
entry is not optional or discretionary. 


Consult Annex A to 2020- HQ-03-26 and 2020-HQ-AC- 03- 26-B (Entry À Restrictions and Exemptions 


for more AO tn 


Actions required by BSOs: 


In many cases, travellers who are prohibited from entering Canada pursuant to the Quarantine Act 
emergency order will not be permitted by the air carrier to board a flight destined to Canada. The 
CBSA'S Liaison Officer Network and the Air Carrier Support Centre provide carriers with guidance 
on the application of the prohibition abroad. 


At the port of entry (POE), the BSO must first determine whether or not the traveller is displaying 
any COVID-19 symptoms. 


Symptomatic travellers: 


Regardless of the purpose of trip or exemption, the BSO is to follow the process for symptomatic 
travellers as outlined in EURE shift briefing bulletin 2020- HQ- -AC- 03- 23- B (COVID-19 - Enhanced 
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The BSO is to issue a PHAC mask kit to the traveller, ask the traveller to wear the surgical mask 
contained in the kit, and make a mandatory referral for the traveller to report to a quarantine 
officer (QO) for further questioning. BSOs are to follow the directions of the PHAC QO once they 
have made the referral. 


If the QO orders a foreign national to isolate or quarantine, the BSO will defer the examination in 
accordance with section 23 of IRPA for the duration of the quarantine or isolation period and until 
such time as the person is cleared by the PHAC QO. Admissibility concerns are paused during this 
period in order to prioritize public health considerations. Upon being cleared by the PHAC QO, the 
foreign national should return to the POE to continue their examination and the BSO will, at that 
time, make an admissibility decision. 


If the PHAC QO clears the traveller and indicates they are not a case of concern, and allows them 
to be released, the BSO will observe the following: 


e Foreign nationals whose entry is for a non-discretionary purpose and meet an exemption - 
Absent any admissibility concerns, the BSO will allow the traveller to enter Canada. 

e Foreign nationals whose entry is for an optional or discretionary purpose OR who do not 
meet an exemption - Traveller will be allowed to leave Canada as per the process for 
asymptomatic passengers who are subject to the prohibition outlined below. 

PHAC will provide support and guidance where required. BSOs will seek guidance from their 
superintendent, as needed. 


Asymptomatic foreign nationals who arrive at the POE and meet an exemption 


A BSO will establish the purpose of the entry at the first point of contact with a traveller - ata 
primary inspection line (PIL) booth, NEXUS triage or at podium/triage position for kiosk enabled 
airports. 


Air Mode: The BSO will mark the answers on the back of the kiosk receipt or the E311, CBSA 
Declaration Card. 


Marine or ferry: If applicable, and the traveller is being referred to secondary, the PIL BSO will 
mark the answers on the back of the E67 (BSF235), Secondary Referral form or the E311, CBSA 
Declaration Card. 


In all modes, BSOs are expected to use the following coding: 


e Type of Travel: Discretionary “Disc”. If non-Discretionary or qualify for the Immediate 
Family Exemption - leave blank. 
Foreign nationals whose purpose for entry is non-discretionary, or who are immediate family 
members of a Canadian citizen or permanent resident and intend to remain in Canada for 15 days 
or more, are to be processed in accordance with existing enhanced screening measures as 


(symptomatic travellers) (All Modes)). 


Travellers who meet an exemption but whose entry is for an optional or discretionary purpose will 
be treated according to the process outlined below. 


Asymptomatic foreign nationals who arrive at the POE and do not meet an exemption 


For asymptomatic foreign nationals who do not meet an exemption listed above, BSOs will explain 
that they are subject to the prohibition and not allowed to enter Canada in accordance with the 
Quarantine Act Section 58 Emergency Order. 
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The BSO is to offer the traveller the option of withdrawing their application to enter Canada. 
Should the traveller withdraw their application to enter Canada, the BSO shall allow them to do so 
in accordance section 42 of the IRPR. The most appropriate allegation in this case is 41(a), 
20(1)(b) - foreign national will not leave Canada by the end of the period authorized for their 
stay. 


Should a traveller who is subject to the prohibition choose not to withdraw their application to 
enter Canada, the BSO is to advise them they are subject to the prohibition on entry, and that it is 
an offence under section 71 of the Quarantine Act which carries a maximum punishment of up to 
$750,000 or a term of imprisonment of six months or both and they may be arrested. The officer 
will then offer to the traveller to withdraw their application a second time. 


Should the traveller still not wish to withdraw their application, the BSO is to inform the traveller 
that if they continue to refuse they will be arrested. The officer will then offer to the traveller to 
withdraw their application a third and final time. 


Should the traveller still not wish to withdraw their application, the BSO will arrest the traveller 
under s.163.5 of the Customs Act for committing an offence under s.71 of the Quarantine Act - 
failing to comply with the emergency order for prohibitions on entry. The BSO will then refer the 
case to the police force of jurisdiction. All CBSA procedures and policies for arrest and detention 
must be followed. 


Should the police force of jurisdiction elect not to attend, and no other inadmissibilities apply, the 
traveller is to be released. 


Arresting a person under s.71 of the Quarantine Act is not an offence for which BSOs can apply 
36(2)(d) of IRPA. Travellers so arrested, and who are not charged by the police force of 
jurisdiction, cannot be found inadmissible for committing and offence on entering Canada. 


Note: BSOs should use their 163.5 Customs Act authority to arrest for Quarantine Act matters 
only with respect to an offence under s.71 of the Quarantine Act for failing to comply with the 
emergency order prohibitions on entry. For other instances of non-compliance with the Quarantine 
Act, including a refusal to comply with reasonable measures a BSO may impose under ss. 15(3) in 
their capacity as a screening officer, BSOs should seek assistance from police of jurisdiction in 
accordance with s.18 of the Quarantine Act. 


For more information please consult the Operational Bulletin titled Regulatory Amendments to 


Implement Travel Prohibitions in Response to the COVID-19 Pandemic. 


Actions required by BSOs working at the Telephone Reporting Center (TRC) and BSOs 
and superintendents working at verification offices: 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 

Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application under the appropriate headings. The data must be entered into ORA by the ports of 
entry for the entire preceding 24 hours period (0000-2359 hours) no later than 06:00 EDT. Consult 
Shift Briefing Bulletin: 2020-HQ-AC-02-08-B Reporting - COVID-19 for reporting instructions and 
more information. 
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Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 
SA.C T g 


References: 


Annex A: Entry Restrictions and Exemptions - Essential / Non-Discretionary Travel and 
Non-Essential Discretionar Travel 


Issued by: Coronavirus Task Force 
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Annex to 2020-HQ-AC-03-25-B - COVID-19 - Enhanced Border Measures in Support of 
Mandatory Quarantine (asymptomatic travellers) and Isolation (symptomatic 
travellers) (All Modes) 


PHAC Contact Information Collection (Compliance and Monitorinc 


March 30, 2020 


Details: 


All travellers entering Canada who are subject to mandatory quarantine or isolation 


) are required to provide their contact information. 


Note: Travellers are only exempt from the requirement to quarantine within the context of the 
exemptions (e.g. nurse crossing the border for work, commercial truck driver engaged in the 
international movement of goods, crewmember on a vessel actively engaged in the operations of 
the vessel, etc.) and not simply because of the position they hold. Travellers entering Canada for 
other purposes outside the context of an exemption are not exempt from the requirement to 
quarantine. 


Asymptomatic travellers have a variety of ways to submit their contact information including: 
e Public Health Agency of Canada (PHAC) Contact Information Desktop Application (land and 
TRC only); 
e Paper based PHAC Coronavirus Form; 
e Online PHAC Paper Coronavirus Form; or 
e ArriveCAN Mobile Application. 


Provision of the information requested on the Coronavirus Form is mandatory under the 
Quarantine Act. 


Note: For all travellers who are found to be symptomatic by a PHAC QO and provided the red 
handout, the BSO is to send an encrypted email to the Border Operations Centre with the 
traveller's name, date of birth, email, phone number, address in Canada and how the traveller 
submitted their contact information (paper form, desktop application, ArriveCAN mobile 
application, or the online form). The BSO is also to include the POE, as well as the date and time 
of passage. 


Actions required by BSOs: 
Land and Telephone Reporting Centre (TRC) 


BSOs are to enter the relevant traveller contact info into the PHAC Contact Information desktop 
application and select the appropriate check boxes relevant to the traveller’s situation. 


Travellers who are subject to mandatory quarantine must provide all information requested, 
including their personal contact information. Travellers who are exempt from mandatory 
quarantine are not required to provide their personal contact information. However, for these 
travellers, the BSO is to select the appropriate exemption category in the application. 


Should the application not be available, the BSO will ask the traveller if they have a digital device 
to fill out the form (either via the mobile application or online form) and if they do not, provide the 
traveller with the paper form. 


Note: The primary information collection tool in land mode is the desktop application. 
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Air 


Depending on POE operations, and agreements with the airport authority and/or airlines, the 
PHAC information collection may be completed before the traveller reaches PIL. Should this be the 
case, the BSO is to review the completion screen or paper form to ensure it is completed in its 
entirety. 


If a traveller did not fill out the PHAC form in advance, the processing BSO will advise the traveller 
of the requirement to provide their personal contact information, and ask the traveller if they wish 
to provide it via the mobile application, online form, or paper form. The BSO will then provide the 
relevant instructions depending on the completion method chosen by the traveller. 


The traveller will hand the completed form, or show the confirmation screen, to the primary 
inspection line (PIL), podium, referral or point officer depending on the respective regional 
operations and set-up. 


BSOs are to consult with POE management as required for port specific procedures. 
Verification Offices 


When meeting TRC referrals and direct reports, verification BSOs will make the relevant statement 
and ask the traveller if they have you have a digital device to fill out the form. If yes, the BSO will 
provide the traveller instructions for submitting their contact information either on the mobile 
application or the online form. If not, the BSO will provide the traveller the paper form for 
completion (one form per traveller is required). 


The traveller will then complete the form either in front of the officer, or be provided the 
form/digital tool information to complete it. The traveller will then hand the completed form, or 
show the confirmation screen, to the officer. 


Process based on information collection method: 
All Collection Methods 


For all travellers who have not provided their contact information prior to being processed by a 
BSO, the BSO will make the following statement: 


In order to ensure your compliance with mandatory quarantine, you are required to provide 
the following information: street address while in Canada where you will quarantine for the 
next 14 days, your phone number and your email. Providing the information requested in 
the form is mandatory under the Quarantine Act. 


After making the statement, depending on the mode, the BSO will collect the information directly, 
or have the traveller provide it using the paper/online form, or mobile application. 


Note: BSOs are not required to make the above statement when they encounter travellers who 
have provided their contact information prior to processing, either on the paper/online form or 
mobile application. 


Paper Form 


Should the BSO refer a traveller as a result of either a health screening question, or quarantine 
accommodation question, the BSO is to mark the appropriate box at the top of the form, based on 
the reason for referral. The referral code selected at the top of the form, if applicable must match 
the reason for referral marked on the back of the E311 CBSA Declaration Card, secondary referral 
form or kiosk receipt. 
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Note: The BSO must mark the respective referral code (if required) on both the back of the E311 
CBSA Declaration Card, secondary referral form or kiosk receipt and the paper form. 


Note: If the traveller is released without being referred to a PHAC QO, the BSO is to leave all 
boxes unmarked on the paper form. 


The BSO will follow the process to submit the paper form outlined in the section titled: Submission 
of paper Coronavirus Forms to PHAC. 


Symptomatic Traveller (Red Handout) 


The BSO or PHAC resource (if onsite and available) will then ask the traveller each question on the 
form, and record all relevant information. The BSO will confirm each response with the traveller to 
ensure it is captured properly on the form. 


Asymptomatic Traveller (Green Handout) 


The BSO will then provide the form to the traveller and ask them to complete it. The BSO will then 
ask them to confirm the information on the sheet to ensure its accuracy. Should the BSO prefer to 
fill out the form for the traveller, they may do so in a similar fashion as outlined for symptomatic 
travellers. 


Form coding: 


In the top right hand corner of each paper form, the BSO is to mark the appropriate code if 
relevant: 


“IFE” - Immediate Family Exemption: To be indicated when an immediate family members 
of Canadian Citizens or Permanent Residents is admitted after demonstrating that the 
purpose of their travel was to be with their immediate family member and that they intend 
to stay in Canada for a period of at least 15 days. 


“IF-ND” - Immediate Family — Non-Discretionary: To be selected when an immediate family 
members of a Canadian citizens, permanent residents, or foreign national is permitted to 
enter due to the purpose of their travel being deemed non-discretionary and linked to their 
immediate family relationship. 


“Transit” - In-Transit - Should a traveller intend to transit through Canada to another 
destination. 


ArriveCAN Mobile Application 
The traveller is to use their personal electronic device and download the application. 


At airports, the security token will be available on posters leading to PIL, and in the designated 
areas where travellers are able to complete the PHAC contact information collection. If the 
traveller arrives at the location where they are required to show the verification screen, and 
requests the security token, the BSO will provide it to the traveller and allow them to complete the 
Submission. 


Note: Each security token is valid for 40,000 uses. Security token management is the 
responsibility of the CBSA COVID-19 Task Force. When required, the Task Force will provide a new 
security token to the respective airport or Region. 


For travellers who provide their personal contact information on the ArriveCAN application, the 
traveller is required to show the following completion screen to the BSO: 
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Your Summary 


AIRPORT: Stars ITDEETAUONE LAÇONT Your Sam Mary 


FLIGHT NUMBER: Arete FORT OF ERTAY: Ariari 


RATE: Merti, 2005 TESPA RATE: Maryt, 202 
POKER DUMEER. ASOT FOREM NUMBER: ADOT 


THAVELLERS FRAVELLERS 


Jobs E Soils REITZS4-4 John E Emih RETIRI 


Echward J. Seth RELAX 
Sephari ts BEALS 
Present thia Releresic: 
Pre athe Customs Officer R Boot? 


Note: The primary information collection in land mode is to be the desktop application. However if 
a traveller has already provided their information on the mobile application, the BSO will click the 
appropriate check box on the desktop application indicating that the traveller has already provided 
their information on the mobile device, and enter the traveller’s reference number into the 
relevant field. 


Note: In air mode, the BSO does not need to note the reference code unless one of the following 
situations apply:. 


“IFE” - Immediate Family Exemption: To be indicated when an immediate family members 
of Canadian Citizens or Permanent Residents is admitted after demonstrating that the 
purpose of their travel was to be with their immediate family member and that they intend 
to stay in Canada for a period of at least 15 days. 


“IF-ND” - Immediate Family — Non-Discretionary: To be selected when an immediate family 
members of a Canadian citizens, permanent residents, or foreign national is permitted to 
enter due to the purpose of their travel being deemed non-discretionary and linked to their 
immediate family relationship. 


“Transit” - In-Transit - Should a traveller intend to transit through Canada to another 
destination. 


In such cases, the BSO is to note the ArriveCAN reference code and the applicable category. At 
the end of each day, a list is to be provided by the POE to the Issues Management — Travellers 
inbox. 


Note: In air mode, if the digital tool is not available, the BSO will ask the traveller to complete the 
paper form. 


Online PHAC Form 
The traveller is to use their personal electronic device and go canada.ca/traveller-form. 


The traveller will then be required to enter the security token and respond to all mandatory 
questions with red asterix (*). 


At a airports, the security token will be available on posters leading to PIL, and in the designated 
areas where travellers are able to complete the PHAC contact information collection. If the 
traveller arrives at the location where they are required to show the verification screen, and 
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requests the security token, the BSO will provide it to the traveller and allow them to complete the 
submission. 


Travellers who complete the online form are required to show the following completion screen to 
the BSO: 


K 7 Government: Gouvernement 
me? of Canada du Canada 


pse THIN Wwe browsar THIS sergen gust he show te the Canada Borgar Services Agency aifice, 


Oe NOT s 


Note: If the digital tool is not available, the BSO will ask the traveller to complete the paper form. 


As this is a PHAC tool, the CBSA National IT will not provide support for any technical issues with 
this digital form. Issues should be flagged to the CBSA Coronavirus Task Force. 


PHAC Contact Information Desktop Application (Land and TRC Onl 
On IPIL/NEXUS devices, the app open automatically upon Windows login. 


On other types of devices, such as TRC workstations or secondary workstations, users will have to 
open it manually. The shortcut appears as follows: 


COVID-19 Contact Information Collection 
A new document was received! 


Press the WINDOWS key on your keyboard to bring up 
the task bar, and then click on the application 
COVO-19 Contact information Collection 
to input the required informaton. 


CORRE 


A EEE RSR RER SSSR RSR RER ESS RER R SSSR RER RRRRRRRRRRRE à 


Note: The BSO can scan multiple travel documents and enter the traveller contact information 
after scanning each document. 


After scanning the respective travel document(s), the BSO will press OK. Once the pop-up has 
disappeared, the BSO will press the WINDOWS key on their keyboard to bring up the task bar, 
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and then click on the application COVID-19 Contact Information Collection to bring up 
application. 


The BSO will then be prompted to select the traveller they wish to add the information for, or 
select the manual input button. 


All bio data associated to the travel document will be automatically populated into the respective 
fields in the application. The BSO will verify the information and enter any data in the respective 
fields where blank. 


Note — TRC-specific: All conveyances reporting through the TRC will be referred for mandatory 
screening under the Quarantine Act. If an in-person verification is not possible: TRC officers will 
enter the information manually directly into the Traveller Info application. If the application is not 
available, the TRC BSO will ask the traveller the required information and enter it on the PHAC 
Coronavirus Form. At the end of each day, the paper forms will be sent to PHAC as per procedures 
outlined below. 


Should a traveller have a recent passage that was entered into the desktop application, the BSO 
will be able to access basic information from previous passages by accessing the “Recent passage” 
tab at the top of the desktop application. BSOs will then be able to see the dates, locations, 
document numbers and if the traveller was exempt from a the mandatory quarantine requirement 
for previous passages in the land mode. If a BSO identifies a traveller who may not be in 
compliance with a direction to quarantine based on their passage history, Die BSO is to follow the 
directions outlined in shift Briefing Bulletin: 2020- HQ D 


Note: Should a situation arise where a traveller's information was marked incorrectly, 
POE management is to send an email to the Issues M gement — Travellers inbox. This 
includes situations where a BSO has marked a traveller as non-exempt in the desktop 
application (required to quarantine), when they should have been marked as exempt. 


Should the BSO refer a traveller as a result of either a health screening question, or quarantine 
accommodation question, the BSO is to mark the appropriate box COVID-19 referral check box, 
based on the reason for referral. The referral code selected on the desktop application, if 
applicable must match the reason for referral to the PHAC QO. This applies to all travellers 
referred to a PHAC quarantine officer. 


Note: If the traveller is released without being referred to a PHAC QO, the BSO is to select the 
check box titled “No Referral”. 


Recent Passage Screen 
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Travellers Subject to Mandator uarantine 


For travellers who are subject to the mandatory quarantine requirement, all fields must be 
completed (at least one phone number and email if available). 


The BSO is to leave the exemption from quarantine unchecked as they do not qualify for an 
exemption. 


Then BSO will ask the traveller the following information and enter it into the appropriate section: 


e E-mail address; 
e Phone number in Canada (including area code); and 
e Street address in Canada, including house number and postal code. 


Note: For families residing at the same address, that BSOs can utilize the “Use info from previous 
traveller” function to copy the information for subsequent family members. For frequent travellers 
the application will automatically populate itself with previously entered information. 


Contact Information Screen 
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WG-13 Contact information 


| Surname 


| Given names} 


| Date of birth 


COVID-19 Referral i Exempt from Self-Isolation i] immediate Family Exemption 


- L] No Referral "Trade and Transport C immediate Family Non-Discretionary 
L] GO - Symptomatic i] Asylum Claimant 
| [] GO - Accommodation 
: L In-Transit 


{_| GO - Vulnerable Peaple 


[1 Diracted Back io US. 
MN Panuly 


Oct - Basic Necassties 


Emal address 6 eeeeseses—‘(‘“‘“‘it 


| Home Phone 
| Final address in Canada 


Street address 


Address tine 2 


| city 


| Province 


| Comments 


t f th dat 


), the BSO will confirm that they are 
asymptomatic, and select the “exempt” box. The BSO will then be required to check which 
exemption applies. If referred, the BSO is to click the appropriate referral 


BSOs do not need to enter the traveller contact information for travellers who are exempt from 
the mandatory quarantine requirement, but are required to ensure the bio data is correct. 
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Contact Information Screen 


5 Sumame 
| Given name(s} 
| Date of birth 


COVID-19 Referral C] immediate Family Exemption 


_| No Referral Pada a L immediate Family Non-Discretionary 


en berate C Asylum Claimant 
TOO- Accommodation 
i] tm-Transid 
i- Vulnerable Peante 


I Directed Back ia US. 
1G - PAIE FA 
UG- Basin Necessiies 


2 Email address 


Home Phone : 
- Final address in Canada 
- Addressed 

à Ciy 


: Province Postal Code 


: Comments 


Checkbox Options: 
ArriveCAN: 


For travellers processed at the land border who have submitted their information via the 
ArriveCAN application, the BSO will select the appropriate check bock on the desktop 
application and enter the traveller’s reference number into the appropriate field. 


Exemption from self-isolation/quarantine: 


For travellers who are exempt from the mandatory self-isolation requirement, the BSO will 
confirm that they are asymptomatic, and select the “exempt” box. The BSO will then be 
required to check which exemption applies. If referred, the BSO is to click the appropriate 
referral 


Immediate Family: 


Immediate Family Exemption: To be selected when an immediate family members of 
Canadian Citizens or Permanent Residents is admitted after demonstrating that the 
purpose of their travel was to be with their immediate family member and that they intend 
to stay in Canada for a period of at least 15 days. 


Immediate Family — Non-Discretionary: To be selected when an immediate family members 
of a Canadian citizens, permanent residents, or foreign national is permitted to enter due 
to the purpose of their travel being deemed non-discretionary and linked to their 
immediate family relationship. 
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Asylum Claimant 


In cases where an asylum claimant arrives at PIL and is unsure of where they will 
quarantine, the BSO is to select the asylum claimant button to override the mandatory 
entry of the individuals information into the desktop application. Once it has been 
determined where the asylum claimant will quarantine, the BSO is to have the traveller 
Submit the required information via another means including the paper form. 


In- Transit 


Should a traveller intend to transit through Canada to another U.S. destination, the BSO is 
to use this box to identify that the travellers final destination is not Canada. Once the BSO 
has clicked this button, they are to subsequently use the comments section to identify the 
final destination of the in-transit traveller as well as the POE where the travel intends to 
exit Canada/ enter into the U.S.. 


Direct Back 


For travellers who are directed back to the United States (U.S) as a result of the entry 
restrictions, the BSO will select the check box. If the “direct back checkbox” is selected, the 
traveller is not required to provide their personal contact information. 


Land - If COVID-19 Contact Information Collection desktop application is NOT Available 


Should the application not be available, or an error message is received, the BSO will ask the 
traveller if they have a digital device to fill out the form. 


When using the desktop application, the error message will appear as per the below, and the BSO 
is to call the National IT Helpdesk: 


OMIB- 1 tact information Collection (TEST? DEBUG] | 
Sacent Travellers Language: 1| English (i Francais | 
ERGE: Unable to commet to serre : PARE SE FEU : 
Please contact the National iT Service Desi G 1-255-222-8290 to have a hchket RRE, Tirne (ESTk 2020-04-28 11200 : 


The BSO will make the following statement and ask the traveller the following question: 


In order to ensure your compliance with mandatory quarantine requirements , you are 
required to provide the following information: street address while in Canada where you 
will quarantine for the next 14 days, your phone number and your email. Providing the 
information requested in the form is mandatory under the Quarantine Act. 

You are reguired to fill out the Public Health Agency of Canada Coronavirus Form, do you 
have a digital device to fill out the form? 
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e If yes, the BSO is to provide the traveller instructions for completing the form (up to 
six [6] travellers at the same address can complete the form); 


e If no, the BSO is to provide the traveller the paper form for completion. (One form 
per traveller is required. ) 


000146 


CBSA - Released under the Access to Inf 
k 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


: Surname 
; Given namefs} 
pDateofbith peremo) Citizanship | 

COVID- 19 Relenal i! lmmectate Fandly Exemption 
i LI No Refenal oo Pde gad Peace immédiate Family Non-Discretionary 
- a ~ Symptomatic Bes 5 
; So Synplomelic (ASIN anant 
À 1] QO- Accommadation ii 
i Li din-Teansit 
à | QO - Vulnerable People 
i] Directed Back ta US. 


À C1 Q0- Muli Family 


| Li QD - Basic Necessities 


iBall AGCTESS #3 Can 


: Stresi address 
i Address fine 2 
i City 


: Province i ; Postal Code ; 


| Cormiments 


Submission of paper Coronavirus Forms to PHAC: 


By E-mail: Completed forms can be sent via e-mail to 
TPSGC.DGRGPFormulaireASPC/RGPBPHACform.PWGSC@tpsgc-pwgsc.gc.ca with the following in 
the subject line: “Completed PHAC Coronavirus Forms - <Insert POE Name> - < Insert Province/ 
Territory >” 


When emailing, please be sure to: 
e Send only the 1-page Coronavirus form. No additional information, including health 
questionnaires, should be sent. 
e Limit the total attachment size to 5MB. More forms cannot be accommodated in one email, 
and should be sent separately. 
e Encrypt the email with Entrust. 


By Courier: Please courier boxes/envelopes to the following. Please label the box “PHAC-Border 
and Travel Health” so that the box/envelopes are treated with priority. 

Public Service and Procurement Canada 

Attn. : Beily Bouffard-Lebrun, CBSA Declarations 

150 boulevard Dion 

Matane, Quebec. 

G4W 4N3 
When mailing, please be sure to send only the 1-page Coronavirus form. No additional 
information, including health questionnaires, should be sent. 


FAX: Forms can be faxed to: 


When faxing, please be sure to: 
e Send the fax in the correct orientation. 
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Send only the 1-page Coronavirus form. No additional information, including health 
questionnaires or cover sheets, should be sent. 

Limit the number of pages per fax to 50. More forms cannot be accommodated in one fax, 
and should be sent separately. 

Verify your fax confirmation of receipt for successful transmission. 


In Person: All paper forms completed at the Vancouver, Calgary, Toronto (Pearson), or Montreal 
international airports will be handed directly to the PHAC resource at the respective airport. 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 


Issued by: Coronavirus Task Force 
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Shift Briefing Bulletin 


National Interest Exemption from Mandatory Quarantine for Players 


and Staff of Designated Sports Organizations or Leac 


Details: 


The purpose of this shift briefing bulletin is to advise border services officers (BSOs) that, on 
national interest grounds, the Minister of Immigration, Refugees and Citizenship, in accordance 


with subsection 6(g) of Order in Council (OIC) 2020-0523 - Minimizing the Risk of COVID-19 in 
Canada Order (Mandatory Isolation) No. 3 has authorized the exemption of certain members of 


sports teams, leagues and organizations from the requirement to quarantine for a period of 14 
days prescribed in subsection 3(1)(a) of the OIC. 


This exemption does not apply to any traveller with COVID-19, or who has signs and symptoms of 
COVID-19 or has reasonable grounds to suspect they have such signs and symptoms. 


The purpose of this authorization is to exempt members of professional sport teams from Order 
noted above, to allow them to quarantine in accordance with conditions outlined by the Minister of 
Health for each sports organization or league. 


This exemption is being undertaken in the national interest as a result of the importance of sports 
for Canada’s society and economy. 


A leagues or organizations authorization follows a review of the comprehensive plan by the 
respective league or organization to resume activities in Canada, and applies to organizations or 
leagues that meet a high level of rigour in the planning and implementation of robust measures to 
protect their players, staff and all Canadians from the importation and spread of COVID-19 in 
Canada. 


The exemption applies to members (players and staff) of the following sports organization(s) or 
league(s): 

e The National Hockey League (NHL); and 

e Major League Baseball. 


In order for players and staff to qualify for this exemption, the following conditions must be met: 
(1) The league has in place, and players and staff must comply with, a public health plan 
approved by the Public Health Agency of Canada that follows rigorous public health 
measures, which may include: 
e A robust risk mitigation plan with capacity to test, trace and isolate COVID-19 and 
prevent its spread; 
e Compliance with any requirements by provincial and local public health authorities; 
e Teams being grouped into cohorts for the purpose of quarantine (quarantine 
“bubbles”) to limit the potential importation and spread of COVID-19 between 
players and non-players; 
e Not permitting spectators at events; and 
e Physical measures being in place at sports facilities to limit human interactions and 
contact with physical surfaces, as well as rigorous cleaning/disinfection protocols; 
and 
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e Any other condition outlined in the respective national interest exemption letter. 
(2) The league has provided to the Public Health Agency of Canada a written commitment from 
implicated jurisdictions (e.g., province or territory hosting the teams) that they support the 
proposed risk mitigation measures proposed by the league. 


If, at any time during the quarantine exemption period, members of the league fail to comply with 
the above noted conditions, those members would no longer fall under this exemption and would 
be required to quarantine themselves in accordance with the requirement set out in paragraph 
3(1)(a) and subsection 4(2) of the Mandatory Isolation Order. 


Important: The exemption only applies to the mandatory quarantine provision, and does not 
exempt the individual from the travel Neue seins in place in accordance with OIC 


Note: Immediate family members do not fall within the parameters of the national interest 
exemption letter and must quarantine for 14 days following their arrival in Canada. 


Actions required by BSOs: 


Note: The individual may not arrive at the port of entry with a copy of the exemption letter. In 
such cases, the BSO is to determine if in fact the individual is employed by a qualifying sports 
organization or league. If required, the BSO can seek additional documents from the individual 
that may substitute their relationship with the league or organization, ask additional questions, 
conduct an open source search, or any other activity that will support the officers determination. 


Processing of Foreign Nationals 


BSOs are to processes the UE ee national in accordance with the procedures outlined in 
2020-HQ-AC-03-26-B. 


shift briefing bulletin 2020-HQ 


As the players and staff are entering Canada for the purposes of employment, hold a valid work 
permit, and their place of employment is operational, they are considered to be travelling for a 


non-optional or non-discretionary purpose. 


Once it has been determined the individual meets the standard of entry and is admissible, BSOs 
are to follow the enhanced screening process outlined in shift briefing bulletin 2020-HQ-AC-03-25- 
B. 


Following the COVID-19 symptoms question, if the individual is asymptomatic, BSOs are to follow 
the procedures under the section “"No" to PHAC Screening Question - Subject to exemptions from 
Quarantine Requirement” in shift briefing bulletin 2020-HQ-AC-03-25-B. If the individual is 
symptomatic, BSOs are to follow all existing procedures in place. 


Processing Canadian Citizens and Permanent Residents 
BSOs are to follow the enhanced screening process outlined in shift briefing bulletin 2020-HQ-AC- 
03-25-B. 


Following the COVID-19 symptoms question, if the individual is asymptomatic, BSOs are to follow 
the procedures under the section “"No” to PHAC Screening Question - Subject to exemptions from 
Quarantine Requirement” in shift briefing bulletin 2020-HOQ-AC-03-25-B. If the individual is 
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symptomatic, BSOs are to follow all existing procedures in place. 
Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an ema to the Sie Task Force generic inbox: 


Entry into Canada from TE United States). 


Issued by: Coronavirus Task Force 
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Annex to 2020-HQ-AC-03-25-B - COVID-19 - Enhanced Border Measures in Support of 
Mandatory Quarantine (asymptomatic travellers) and Isolation (symptomatic 
travellers) (All Modes) 


PHAC Contact Information Collection (Compliance and Monitorinc 


March 30, 2020 


Details: 


All travellers entering Canada who are subject to mandatory quarantine or isolation as well 
as a subset of exempt persons (see section titled Exempt Persons Contact Information 
Collection) are required to provide their contact information. 


Note: Travellers are only exempt from the requirement to quarantine within the context of the 
exemptions (e.g. nurse crossing the border for work, commercial truck driver engaged in the 
international movement of goods, crewmember on a vessel actively engaged in the operations of 
the vessel, etc.) and not simply because of the position they hold. Travellers entering Canada for 
other purposes outside the context of an exemption are not exempt from the requirement to 
quarantine. 


Asymptomatic travellers have a variety of ways to submit their contact information including: 
e Public Health Agency of Canada (PHAC) Contact Information Desktop Application (land and 
TRC only); 
e Paper based PHAC Coronavirus Form; 
e Online PHAC Paper Coronavirus Form; or 
e ArriveCAN Mobile Application. 


Provision of the information requested on the Coronavirus Form is mandatory under the 
Quarantine Act. 


Note: For all travellers who are found to be symptomatic by a PHAC QO and provided the red 
handout, the BSO is to send an encrypted email to the Border Operations Centre with the 
traveller's name, date of birth, email, phone number, address in Canada and how the traveller 
submitted their contact information (paper form, desktop application, ArriveCAN mobile 
application, or the online form). The BSO is also to include the POE, as well as the date and time 
of passage. 


Actions required by BSOs: 
Land and Telephone Reporting Centre (TRC) 


BSOs are to enter the relevant traveller contact info into the PHAC Contact Information desktop 
application and select the appropriate check boxes relevant to the traveller’s situation. 


Travellers who are subject to mandatory quarantine must provide all information requested, 
including their personal contact information. Travellers who are exempt from mandatory 
quarantine are not required to provide their personal contact information. However, for these 
travellers, the BSO is to select the appropriate exemption category in the application. 


Should the application not be available, the BSO will ask the traveller if they have a digital device 
to fill out the form (either via the mobile application or online form) and if they do not, provide the 
traveller with the paper form. 


Note: The primary information collection tool in land mode is the desktop application. 
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Air 


Depending on POE operations, and agreements with the airport authority and/or airlines, the 
PHAC information collection may be completed before the traveller reaches PIL. Should this be the 
case, the BSO is to review the completion screen or paper form to ensure it is completed in its 
entirety. 


If a traveller did not fill out the PHAC form in advance, the processing BSO will advise the traveller 
of the requirement to provide their personal contact information, and ask the traveller if they wish 
to provide it via the mobile application, online form, or paper form. The BSO will then provide the 
relevant instructions depending on the completion method chosen by the traveller. 


The traveller will hand the completed form, or show the confirmation screen, to the primary 
inspection line (PIL), podium, referral or point officer depending on the respective regional 
operations and set-up. 


BSOs are to consult with POE management as required for port specific procedures. 
Verification Offices 


When meeting TRC referrals and direct reports, verification BSOs will make the relevant statement 
and ask the traveller if they have you have a digital device to fill out the form. If yes, the BSO will 
provide the traveller instructions for submitting their contact information either on the mobile 
application or the online form. If not, the BSO will provide the traveller the paper form for 
completion (one form per traveller is required). 


The traveller will then complete the form either in front of the officer, or be provided the 
form/digital tool information to complete it. The traveller will then hand the completed form, or 
show the confirmation screen, to the officer. 


Process based on information collection method: 
All Collection Methods 


For all travellers who have not provided their contact information prior to being processed by a 
BSO, the BSO will make the following statement: 


In order to ensure your compliance with mandatory quarantine, you are required to provide 
the following information: street address while in Canada where you will quarantine for the 
next 14 days, your phone number and your email. Providing the information requested in 
the form is mandatory under the Quarantine Act. 


After making the statement, depending on the mode, the BSO will collect the information directly, 
or have the traveller provide it using the paper/online form, or mobile application. 


Note: BSOs are not required to make the above statement when they encounter travellers who 
have provided their contact information prior to processing, either on the paper/online form or 
mobile application. 


Paper Form 


Should the BSO refer a traveller as a result of either a health screening question, or quarantine 
accommodation question, the BSO is to mark the appropriate box at the top of the form, based on 
the reason for referral. The referral code selected at the top of the form, if applicable must match 
the reason for referral marked on the back of the E311 CBSA Declaration Card, secondary referral 
form or kiosk receipt. 
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Note: The BSO must mark the respective referral code (if required) on both the back of the E311 
CBSA Declaration Card, secondary referral form or kiosk receipt and the paper form. 


Note: If the traveller is released without being referred to a PHAC QO, the BSO is to leave all 
boxes unmarked on the paper form. 


The BSO will follow the process to submit the paper form outlined in the section titled: Submission 
of paper Coronavirus Forms to PHAC. 


Symptomatic Traveller (Red Handout) 


The BSO or PHAC resource (if onsite and available) will then ask the traveller each question on the 
form, and record all relevant information. The BSO will confirm each response with the traveller to 
ensure it is captured properly on the form. 


Asymptomatic Traveller (Green Handout) 


The BSO will then provide the form to the traveller and ask them to complete it. The BSO will then 
ask them to confirm the information on the sheet to ensure its accuracy. Should the BSO prefer to 
fill out the form for the traveller, they may do so in a similar fashion as outlined for symptomatic 
travellers. 


Form coding: 


In the top right hand corner of each paper form, the BSO is to mark the appropriate code if 
relevant: 


“IFE” - Immediate Family Exemption: To be indicated when an immediate family members 
of Canadian Citizens or Permanent Residents is admitted after demonstrating that the 
purpose of their travel was to be with their immediate family member and that they intend 
to stay in Canada for a period of at least 15 days. 


“IF-ND” - Immediate Family — Non-Discretionary: To be selected when an immediate family 
members of a Canadian citizens, permanent residents, or foreign national is permitted to 
enter due to the purpose of their travel being deemed non-discretionary and linked to their 
immediate family relationship. 


“Transit” - In-Transit - Should a traveller intend to transit through Canada to another 
destination. 


ArriveCAN Mobile Application 
The traveller is to use their personal electronic device and download the application. 


At airports, the security token will be available on posters leading to PIL, and in the designated 
areas where travellers are able to complete the PHAC contact information collection. If the 
traveller arrives at the location where they are required to show the verification screen, and 
requests the security token, the BSO will provide it to the traveller and allow them to complete the 
Submission. 


Note: Each security token is valid for 40,000 uses. Security token management is the 
responsibility of the CBSA COVID-19 Task Force. When required, the Task Force will provide a new 
security token to the respective airport or Region. 


For travellers who provide their personal contact information on the ArriveCAN application, the 
traveller is required to show the following completion screen to the BSO: 
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Your Summary 


AIRPORT: Stars ITDEETAUONE LAÇONT Your Sam Mary 


FLIGHT NUMBER: Arete FORT OF ERTAY: Ariari 


RATE: Merti, 2005 TESPA RATE: Maryt, 202 
POKER DUMEER. ASOT FOREM NUMBER: ADOT 


THAVELLERS FRAVELLERS 


Jobs E Soils REITZS4-4 John E Emih RETIRI 


Echward J. Seth RELAX 
Sephari ts BEALS 
Present thia Releresic: 
Pre athe Customs Officer R Boot? 


Note: The primary information collection in land mode is to be the desktop application. However if 
a traveller has already provided their information on the mobile application, the BSO will click the 
appropriate check box on the desktop application indicating that the traveller has already provided 
their information on the mobile device, and enter the traveller’s reference number into the 
relevant field. 


Note: In air mode, the BSO does not need to note the reference code unless one of the following 
situations apply:. 


“IFE” - Immediate Family Exemption: To be indicated when an immediate family members 
of Canadian Citizens or Permanent Residents is admitted after demonstrating that the 
purpose of their travel was to be with their immediate family member and that they intend 
to stay in Canada for a period of at least 15 days. 


“IF-ND” - Immediate Family — Non-Discretionary: To be selected when an immediate family 
members of a Canadian citizens, permanent residents, or foreign national is permitted to 
enter due to the purpose of their travel being deemed non-discretionary and linked to their 
immediate family relationship. 


“Transit” - In-Transit - Should a traveller intend to transit through Canada to another 
destination. 


In such cases, the BSO is to note the ArriveCAN reference code and the applicable category. At 
the end of each day, a list is to be provided by the POE to the Issues Management — Travellers 
inbox. 


Note: In air mode, if the digital tool is not available, the BSO will ask the traveller to complete the 
paper form. 


Online PHAC Form 
The traveller is to use their personal electronic device and go canada.ca/traveller-form. 


The traveller will then be required to enter the security token and respond to all mandatory 
questions with red asterix (*). 


At a airports, the security token will be available on posters leading to PIL, and in the designated 
areas where travellers are able to complete the PHAC contact information collection. If the 
traveller arrives at the location where they are required to show the verification screen, and 
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requests the security token, the BSO will provide it to the traveller and allow them to complete the 
submission. 


Travellers who complete the online form are required to show the following completion screen to 
the BSO: 


K 7 Government: Gouvernement 
me? of Canada du Canada 


pse THIN Wwe browsar THIS sergen gust he show te the Canada Borgar Services Agency aifice, 


Oe NOT s 


Note: If the digital tool is not available, the BSO will ask the traveller to complete the paper form. 


As this is a PHAC tool, the CBSA National IT will not provide support for any technical issues with 
this digital form. Issues should be flagged to the CBSA Coronavirus Task Force. 


PHAC Contact Information Desktop Application (Land and TRC Onl 
On IPIL/NEXUS devices, the app open automatically upon Windows login. 


On other types of devices, such as TRC workstations or secondary workstations, users will have to 
open it manually. The shortcut appears as follows: 


COVID-19 Contact Information Collection 
A new document was received! 


Press the WINDOWS key on your keyboard to bring up 
the task bar, and then click on the application 
COVO-19 Contact information Collection 
to input the required informaton. 


CORRE 


A EEE RSR RER SSSR RSR RER ESS RER R SSSR RER RRRRRRRRRRRE à 


Note: The BSO can scan multiple travel documents and enter the traveller contact information 
after scanning each document. 


After scanning the respective travel document(s), the BSO will press OK. Once the pop-up has 
disappeared, the BSO will press the WINDOWS key on their keyboard to bring up the task bar, 
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-6- 
and then click on the application COVID-19 Contact Information Collection to bring up 
application. 


The BSO will then be prompted to select the traveller they wish to add the information for, or 
select the manual input button. 


All bio data associated to the travel document will be automatically populated into the respective 
fields in the application. The BSO will verify the information and enter any data in the respective 
fields where blank. 


Note — TRC-specific: All conveyances reporting through the TRC will be referred for mandatory 
screening under the Quarantine Act. If an in-person verification is not possible: TRC officers will 
enter the information manually directly into the Traveller Info application. If the application is not 
available, the TRC BSO will ask the traveller the required information and enter it on the PHAC 
Coronavirus Form. At the end of each day, the paper forms will be sent to PHAC as per procedures 
outlined below. 


Should a traveller have a recent passage that was entered into the desktop application, the BSO 
will be able to access basic information from previous passages by accessing the “Recent passage” 
tab at the top of the desktop application. BSOs will then be able to see the dates, locations, 
document numbers and if the traveller was exempt from a the mandatory quarantine requirement 
for previous passages in the land mode. If a BSO identifies a traveller who may not be in 
compliance with a direction to quarantine based on their passage history, Die BSO is to follow the 
directions outlined in shift Briefing Bulletin: 2020- HQ D 


Note: Should a situation arise where a traveller's information was marked incorrectly, 
POE management is to send an email to the Issues M gement — Travellers inbox. This 
includes situations where a BSO has marked a traveller as non-exempt in the desktop 
application (required to quarantine), when they should have been marked as exempt. 


Should the BSO refer a traveller as a result of either a health screening question, or quarantine 
accommodation question, the BSO is to mark the appropriate box COVID-19 referral check box, 
based on the reason for referral. The referral code selected on the desktop application, if 
applicable must match the reason for referral to the PHAC QO. This applies to all travellers 
referred to a PHAC quarantine officer. 


Note: If the traveller is released without being referred to a PHAC QO, the BSO is to select the 
check box titled “No Referral”. 
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Recent Passage Screen 


See 


EE 


Travellers Subject to Mandator uarantine 


For travellers who are subject to the mandatory quarantine requirement, all fields must be 
completed (at least one phone number and email if available). 


The BSO is to leave the exemption from quarantine unchecked as they do not qualify for an 
exemption. 


Then BSO will ask the traveller the following information and enter it into the appropriate section: 


e E-mail address; 
e Phone number in Canada (including area code); and 
e Street address in Canada, including house number and postal code. 


Note: For families residing at the same address, that BSOs can utilize the “Use info from previous 
traveller” function to copy the information for subsequent family members. For frequent travellers 
the application will automatically populate itself with previously entered information. 
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Contact Information Screen 


WE-13 Contact information 


rival in Canada | 8:57 EST (YYYY-MM-DO HH mm) 
| Surname 


| Given names) 
| Date of birth : EVYYY-MM-CD) Citizenship | 

CONID 19 Hetartal i] immediate Family Exemption 
_| No Referral ose x C1 immediate Family Non-Discretionary 
O - Symotomatic ; 

LI Asylum Claimant 
| QO - Accommodation . 

Crassbomie: Worker Ci In-Transit 

i- Vulnerable Peante 


~ C] Directed Back to U.S. 


1G - PAIE FA 


[J GO- Basic Necessities 


: Emal address 

Home Phone 

Final address in Canada 
Street address 
Address line 4 


| Province 


- Comments 


Submit 


Travellers Exempt from Mandator uarantine 


For travellers who are exempt from the mandatory quarantine requirement arriving at a POE that 
is not participating in the exempt person pilot (see section titled Exempt Persons Contact 
Information Collection Pilot for more information), the BSO will confirm that they are 
asymptomatic, and select the “exempt” box. The BSO will then be required to check which 
exemption applies. If referred, the BSO is to click the appropriate referral 


BSOs do not need to enter the traveller contact information for travellers who are exempt from 
the mandatory quarantine requirement, but are required to ensure the bio data is correct. 
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Contact Information Screen 


5 Sumame 
| Given name(s} 
| Date of birth 


COVID-19 Referral C] immediate Family Exemption 


_| No Referral Pada a L immediate Family Non-Discretionary 


en berate C Asylum Claimant 
TOO- Accommodation 
i] tm-Transid 
i- Vulnerable Peante 


I Directed Back ia US. 
1G - PAIE FA 
UG- Basin Necessiies 


2 Email address 


Home Phone : 
- Final address in Canada 
- Addressed 

à Ciy 


: Province Postal Code 


: Comments 


Checkbox Options: 
ArriveCAN: 


For travellers processed at the land border who have submitted their information via the 
ArriveCAN application, the BSO will select the appropriate check bock on the desktop 
application and enter the traveller’s reference number into the appropriate field. 


Exemption from self-isolation/quarantine: 


For travellers who are exempt from the mandatory self-isolation requirement, the BSO will 
confirm that they are asymptomatic, and select the “exempt” box. The BSO will then be 
required to check which exemption applies. If referred, the BSO is to click the appropriate 
referral 


Immediate Family: 


Immediate Family Exemption: To be selected when an immediate family members of 
Canadian Citizens or Permanent Residents is admitted after demonstrating that the 
purpose of their travel was to be with their immediate family member and that they intend 
to stay in Canada for a period of at least 15 days. 


Immediate Family — Non-Discretionary: To be selected when an immediate family members 
of a Canadian citizens, permanent residents, or foreign national is permitted to enter due 
to the purpose of their travel being deemed non-discretionary and linked to their 
immediate family relationship. 
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Asylum Claimant 


In cases where an asylum claimant arrives at PIL and is unsure of where they will 
quarantine, the BSO is to select the asylum claimant button to override the mandatory 
entry of the individuals information into the desktop application. Once it has been 
determined where the asylum claimant will quarantine, the BSO is to have the traveller 
Submit the required information via another means including the paper form. 


In- Transit 


Should a traveller intend to transit through Canada to another U.S. destination, the BSO is 
to use this box to identify that the travellers final destination is not Canada. Once the BSO 
has clicked this button, they are to subsequently use the comments section to identify the 
final destination of the in-transit traveller as well as the POE where the travel intends to 
exit Canada/ enter into the U.S.. 


Direct Back 


For travellers who are directed back to the United States (U.S) as a result of the entry 
restrictions, the BSO will select the check box. If the “direct back checkbox” is selected, the 
traveller is not required to provide their personal contact information. 


Land - If COVID-19 Contact Information Collection desktop application is NOT Available 


Should the application not be available, or an error message is received, the BSO will ask the 
traveller if they have a digital device to fill out the form. 


When using the desktop application, the error message will appear as per the below, and the BSO 
is to call the National IT Helpdesk: 


TOAD- 19 Contact information Collection (TEST) (DEBUG) 


Gasca aeS Language: | English [1 Français 3 


Manual input 


FRERE Unable to corimect te server, Tirne (ESTE 2020-0-13 101205 | 
Please contact the National iT Service Desk G 1-255-222-8290 to have a hchket raised, de Teeny 


The BSO will make the following statement and ask the traveller the following question: 


In order to ensure your compliance with mandatory quarantine requirements , you are 
required to provide the following information: street address while in Canada where you 
will quarantine for the next 14 days, your phone number and your email. Providing the 
information requested in the form is mandatory under the Quarantine Act. 

You are reguired to fill out the Public Health Agency of Canada Coronavirus Form, do you 
have a digital device to fill out the form? 


000161 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Bas à ie 
e If yes, the BSO is to provide the traveller instructions for completing the form (up to 
six [6] travellers at the same address can complete the form); 


e If no, the BSO is to provide the traveller the paper form for completion. (One form 
per traveller is required. ) 


Exempt Persons Contact Information Collection 


BSOs collect contact information from exempt persons to allow persons to be contacted during the 
14-day period that begins on the day on which they enter Canada. Exempt persons, refers to 
someone who falls under one of the classes of persons listed in section 6 of Order in Council OIC 
2020-0524 and is entering Canada, or returning to Canada, for that purpose. 


BSOs processing exempt persons at the following POEs are to collect each travellers phone and 
email address: 


Atlantic: 
e St Stephen 3rd Bridge 


Quebec: 
e = St-Armand/Philipsburg 


Northern Ontario: 
Lansd 


Southern Ontario: 
e Queenston-Lewiston Bridge 


Prairie: 
e Coutts 


Pacific: 
Pacific Highway 
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POE Processing Management 
In exceptional circumstances and if absolutely necessary, POE management may pause the pilot 


to facilitate people processing should significant processing delays be encountered. In such 
circumstance they are to contact the Border Task Force and advise of the situation. The Border 
Task Force will subsequently work with the POE to find a solution. 


Process 
BSOs will scan the exempt persons travel document and verify the persons biographical data is 


properly entered in the desktop application. 


The BSO will then process the traveller in accordance with the enhanced screening process. If 
symptomatic, the BSO will select the “QO-Symptomatic” check box, and make a referral to a QO. 
If asymptomatic, the BSO will select the “Exempt” check box, along with the relevant category 
(“Trade and Transport”, “Crossborder Worker”, “Medical Support”, or “Essential Service”). 


The BSO will then advise the traveller that they are required to provide information as to how they 
can be contacted during the 14-day period that begins on the day on which they enter Canada, 
including their phone number and their email. The BSO will advise the traveller their information 
is being collected further to their duty under subsection 15(1) of the Quarantine Act and that it 
may be used and/or disclosed to provide for public health follow-up. The BSO will advise the 
person that providing the information requested is mandatory under the Quarantine Act. 


If the traveller provides their email address and phone number, the BSO will enter it into the 
application. The BSO will validate all biographical and contact information is accurate and submit 
the form leaving the address fields blank. 


g Surmame 


$ Gwen name(s} 


À Date of bith : À PTE -IM-DD) Citizenship ` 


; COVID- 19 Referral (i Exenigt from Seff-isciation ih hnimeciate Fandly Exemption 
À 1] No Reteral ge er. immediate Fandy Nor-Discretionary 
Se i) Asylum Claimant 


- PEO: Actemimadation 

i Cineteansit 

8: | GO - Vulnerable People 

prece Back ta US: 


Eo] GO. Multi-Family 
{7 ARNECAN Mobile Ref Cade 


: LEGO: Basic Necessities 


- Email address 

- Home Fhone 

i Mnal address #3 Can 
| Street adess 
Address fine 2 
i City 

| ie ; ; Fostal Code | 


| Comments 


Note: If a traveller refuses to provide their information, the BSO will advise the person that if 
they do not provide this information, they may be subject to additional measures, such as a 
requirement to undergo a health assessment. They could also be charged with an offence under 
the Quarantine Act. Alternatively, local police of jurisdiction can issue a ticket under the 
Contraventions Act. If they continue to refuse to not provide their information, the exempt person 
will be referred to a PHAC quarantine officer. 
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Submission of paper Coronavirus Forms to PHAC: 


By E-mail: Completed forms can be sent via e-mail to 
TPSGC.DGRGPFormulaireASPC/RGPBPHACform.PWGSC @tpsgc-pwgsc.gce.ca with the following in 
the subject line: “Completed PHAC Coronavirus Forms - Zinsert POE Name> - < Insert Province/ 
Territory >” 


When emailing, please be sure to: 
e Send only the 1-page Coronavirus form. No additional information, including health 
questionnaires, should be sent. 
e Limit the total attachment size to 5MB. More forms cannot be accommodated in one email, 
and should be sent separately. 
e Encrypt the email with Entrust. 


By Courier: Please courier boxes/envelopes to the following. Please label the box “PHAC-Border 
and Travel Health” so that the box/envelopes are treated with priority. 

Public Service and Procurement Canada 

Attn. : Beily Bouffard-Lebrun, CBSA Declarations 

150 boulevard Dion 

Matane, Quebec. 

G4W 4N3 
When mailing, please be sure to send only the 1-page Coronavirus form. No additional 
information, including health questionnaires, should be sent. 


FAX: Forms can be faxed to: 


When faxing, please be sure to: 
e Send the fax in the correct orientation. 
e Send only the 1-page Coronavirus form. No additional information, including health 
questionnaires or cover sheets, should be sent. 
e Limit the number of pages per fax to 50. More forms cannot be accommodated in one fax, 
and should be sent separately. 
e Verify your fax confirmation of receipt for successful transmission. 


In Person: All paper forms completed at the Vancouver, Calgary, Toronto (Pearson), or Montreal 
international airports will be handed directly to the PHAC resource at the respective airport. 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.g 


References: 
COVID-19 - Enhanced Border Measures in Sup port of Mandatory Q 
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g Bulletin: 2020-HQ-AC-03-29 - Non-compliance with a mandatory order to self-isolate 


Operational bulletin: OBO-2020-027 Lookout issuance procedures for Border Services Officers for 
COVID-19 travellers 


Issued by: Coronavirus Task Force 
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Shift Briefing Bulletin 


COVID-19 - Enhanced Border Measures Procedures 
(consolidated) for the Telephone Reporting Centre and 


Verification Offices 


Details: 


This shift briefing bulletin brings together all the enhanced border measures in place that 
affect the Canada Border Services Agency (CBSA) Telephone Reporting Centre (TRC) and 
verification offices, which process NEXUS and CANPASS Private Boat, CANPASS Private Air 
and CANPASS Corporate Air members and other travellers arriving by general aviation 
(GA) flights, pleasure craft, snowmobiles and vehicles. 


Note: While the Public Health Agency of Canada (PHAC) Orders in Council (OIC), which 
prohibit optional or discretionary (non-essential) entry to Canada of foreign nationals, are 
in force, GA flights, pleasure craft and other conveyances carrying passengers for leisure 
and tourism purposes will not be permitted to enter Canada. 


The prohibitions on entry do not apply to foreign nationals who are: 


e protected persons within the meaning of s.95(2) of the Immigration and Refugee 
Protection Act (IRPA); 


e registered as Indians under the Indian Act; 


e individuals who have been exempt from the order by the Chief Public Health 
Officer because their presence in Canada would not pose a risk of significant harm 
to public health; or 


e entering to make a refugee claim and will not be directed back under the 
operational bulletin OBO-2020-032, “COVID-19 Response - Foreign Nationals 
arriving from the United States who make a claim for refugee protection at 
Response - Processing claims for refugee protection ata designated i land or rail 
port of entry”. 


Please refer to shift briefing bulletins 2020-HQ-AC-03-26-B, “Restricting the non-essential 
travel to Canada of U.S citizens and other foreign nationals arriving from the United 
States (all modes)”, 2020-HQ-AC-03-26, “Prohibiting Certain Foreign Nationals From 
Entering Canada from any Country other than the United States”, and 2020-HQ-AC-03- 
25-B, “COVID-19 - Enhanced Border Measures in Support of Mandatory Quarantine 
(asymptomatic travellers) and Isolation (symptomatic travellers) (All Modes)” when 
processing persons who report through the TRC. 


Mask or face covering requirement: 


Travellers required to quarantine or isolate 


Every person who enters Canada and who is required to quarantine or isolate themselves 
under this Order must, in the following circumstances, wear a non-medical mask or face 
covering that a screening officer or quarantine officer considers suitable to minimize the 
risk of introducing or spreading COVID-19: 
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a) while they are entering Canada; and, 
b) while they are in transit to a place of quarantine or isolation, a health care facility 
or a place of departure from Canada, unless they are alone in a private vehicle. 


Exempt persons 


Every person who enters Canada and who is not required to quarantine themselves must 
wear a non-medical mask or face covering that a screening officer or quarantine officer 
considers suitable to minimize the risk of introducing or spreading COVID-19 when: 


a) they are in public settings where physical distancing cannot be maintained. 


Important: Any exempt person who is required to undergo a secondary examination and 
not able to maintain a two (2) meter physical distancing should be provided with a PHAC 
mask kit and asked to don it. 


In all cases, BSOs will continue to process the travellers in accordance with existing 
enhanced screening measures as outlined in the shift briefing bulletin 2020-HQ-AC-03- 
25-B, “COVID-19 - Enhanced Border Measures in Support of Mandatory Quarantine 
(asymptomatic travellers) and Isolation (Symptomatic travellers) (All Modes)”. 


Border services officers working at the TRC: 


TRC border services officers (BSO) will conduct the initial questioning of all pilots and 
conveyance operators who call the TRC with respect to the health status of all on board 
the purpose of travel (discretionary vs non-discretionary) and make suitable notes in the 
passage record in the TRC System (TRCS). Foreign nationals calling to provide advance 
notification of arrival whose travel to Canada is optional or discretionary, will be advised 
that their entry to Canada will be denied if they choose to proceed with the arrival. The 
TRC BSO will recommend that the trip be postponed until Government of Canada’s 
COVID-19 entry prohibitions are lifted. 


Important: In all cases and modes of travel, the TRC officer will make a mandatory 
secondary referral in the TRCS for quarantine screening on all conveyances reporting 
through the TRC (100% referrals). The regions will make every effort to meet all 
arrivals. As these referrals are mandatory, if the verification office is unable to attend the 
arrival site to meet the conveyance, unless alternate arrangements are made between the 
TRC and verification office superintendents, the verification office will be responsible for 
issuing any necessary instructions and direction to the operator (e.g., direct back if entry 
is optional, diversion to an alternate site, etc.). 


General aviation 


BSOs working at the TRC will advise the aircraft operator during the first call to the TRC 
(48-2 hour advance notification) that foreign nationals arriving in Canada who are 
symptomatic for COVID-19; or who are travelling for optional or discretionary purposes; 
and who, based on their purpose of travel and intended length of stay, are unable to 
comply with the 14 day mandatory quarantine period, will not be allowed to seek entry 
into Canada. 


TRC officers will confirm with the aircraft operator the foreign point of origin of all 
travellers and pose the enhanced screening question, "Do you, or any of the 
passengers on board, currently have a cough, difficulty breathing, or feel you 
have a fever?” to the operator/pilot during the first call to the TRC (48-2 hour advance 
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notification). The pilot/operator will be instructed to obtain all relevant information from 
all passengers on board and call the TRC back, if needed. 


The TRC officer will make a secondary referral in the TRC System (TRCS) for quarantine 
screening on all aircraft reporting through the TRC. 


MEDEVAC Flights - Emergency and Non-emergency 
Wh 


Non-emergency MEDEVAC flights include transport of a patient from a foreign hospital 
back to Canada after medical treatment has been received and transport of a patient to a 
Canadian hospital for non-emergency procedure/treatment, or a return empty (ferry) 
MEDEVAC aircraft, which has completed a patient transport. 


Non-emergency MEDEVAC flights, | are subject to 
standard general aviation requirements, are required to enter Canada via a staffed 
airport of entry (AOE) or an open AOE/15 within its hours of operations, and 
provide the standard advance notification of arrival to the TRC at least two (2) hours prior 
to landing. 


Emergency MEDEVAC flights include transport of a patient where the patient's life is in 
imminent danger and medical intervention is urgently required. In such cases, the two 
(2) hours minimum advance notification and the requirement to land at a designated AOE 
are waived. To ensure that urgent medical care is provided to the patient, the aircraft 
may land at a site as close to the hospital as required, e.g., the hospital helicopter pad. 


For MEDEVAC emergency flights the pilot will: 
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a) Contact the TRC as soon as flight particulars are available to provide minimal 
information such as: destination, airplane registration number, number of 
passenger and names of passengers, if available. 


b) Call the TRC at the first opportunity after the aircraft has landed to provide the 
CBSA with the remaining information and follow any instructions given by the 
officer. 


Re-fueling stops 


In the case of a declared emergency, safety is paramount and air traffic control will direct 
the aircraft to the most immediate and appropriate aerodrome. The aircraft would be 
allowed to land at the closest available airport regardless of CBSA presence as long as the 
airline immediately reports the landing to the nearest CBSA office or the RCMP. 


A planned technical stop for re-fueling would not constitute an emergency and must be 
planned at a designated AOE open for business and the arrival must be reported to 
the CBSA as per the standard procedures. 


Pleasure craft and vehicles 


In the case of NEXUS and CANPASS Private Boat members, BSOs working at the TRC will 
advise the pleasure craft operator during the first call to the TRC (4 hour - 30 min 
advance notification) that foreign nationals arriving in Canada from the U.S. are subject 
to travel restrictions. In the case of non-member pleasure craft and vehicles this 
information will be provided to the caller when they call the TRC to report their arrival in 
Canada as there is no requirement for advance notification from non-members arriving on 
these conveyances. 


The TRC officer will question travellers in accordance with the enhanced screening 
measures and pose the enhanced screening question, "Do you, or any of the 
passengers on board, currently have a cough, difficulty breathing, or feel you 
have a fever?”, and about their purpose for arriving to Canada and advise the vessel 
operator that foreign nationals who are travelling for discretionary or optional purposes 
and travellers who have been outside Canada or the U.S. in the 14 days before seeking 
entry into Canada will not be allowed to seek entry into Canada in accordance with the 
Emergency Order made pursuant to subsection 58(1) of the Quarantine Act. 


Processing of travellers who are allowed to enter Canada 


BSOs must follow instructions in shift briefing bulletin 2020-HQ-AC-03-25-B, “COVID-19 
— Enhanced Border Measures in Support of Mandatory Quarantine (asymptomatic 
travellers) and Isolation (symptomatic travellers) (All Modes)”. 


In all cases, if symptomatic travellers are identified a referral to a PHAC quarantine officer 
(QO) must be made. 


Note: In cases where a PHAC QO is not onsite, the BSOs will follow procedures for 
ee the PHAC NO aton Line contained « on the Screening Officer Cue Caras, Shift 


Travellers who are admitted to Canada (i.e., those otherwise not restricted or prohibited 
entry by the PHAC Orders in Council or the Transport Canada Interim Order, that is 
Canadian citizens, permanent residents, registered Indians or foreign nationals who meet 
the exemption for essential entry but not the exemption from quarantine), not presenting 
symptoms and who answered No to the PHAC enhanced screening question, will be 
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advised they are required to quarantine for 14 days. These travellers will be required to 
make the following declaration: 


Declaration: "I acknowledge that I/we must quarantine (if no symptoms) or 
isolate (if symptomatic) for 14 days to prevent the potential spread of COVID- 
19." 


The TRC officer will instruct the pilot/operator to advise all asymptomatic travellers on 
board that they are required to quarantine for 14 days upon arrival in Canada 
(symptomatic travellers are required to isolate). The TRC BSO will ask the pilot/operator 
to acknowledge that all the travellers will be directed to quarantine for 14 days. 


Also, each traveller will be asked additional "yes or no" questions to determine if the 
individual is able to quarantine themselves. 


Note: Normally, the additional questioning of persons being admitted to Canada would be 
conducted by the verification BSOs when the conveyance is met. In rare cases, upon 
agreement between the TRC and the verification office superintendents, when the 
verification office is unable to attend the arrival site to meet the conveyance, this 
questioning may be conducted by the TRC BSO. 


The processing BSO will ask the pilot/operator to ask all travellers on board the following 
questions: 


Do you, as well as all passengers on board, have accommodation where you/ 
they can quarantine for 14 days? 


e If Yes - Proceed to next question. 
e If No - Referral to QO and provide GREEN handout. 


Are there vulnerable people at the location where you, or any of the passengers 
on board, plan to quarantine? 


e If Yes - Referral to QO and provided GREEN handout. 
e If No - Proceed to next question. 


Is your quarantine accommodation a group living environment (e.g. group home 
or senior residence) or does it currently house different families? 


e If Yes - Referral to QO and provided GREEN handout. 
e If No - Proceed to next question. 


Can you, as well as all passengers on board, have food, medication or other 
necessities delivered to your/ their accommodation while in quarantine? 


e If Yes - Traveller released with GREEN handout. 
e If No - Referral to QO and provided green handout. 


The TRC officer will also advise the pilot/operator that all travellers seeking entry into 
Canada who are subject to mandatory quarantine or isolation are required to wear a non- 
medical mask or face covering. In addition, they are to indicate that the pilot/operator 
and all passengers must wear the face covering or mask while transiting from the POE to 
their quarantine/isolation location or their residence in Canada. If travellers will be 
leaving Canada before the end of the 14 days quarantine/isolation period, they must wear 
a mask while in Canada. 
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The TRC officer will email the aircraft/vessel operator the PHAC GREEN pamphlet for 
distribution to all passenger and crew aboard the conveyance. If the conveyance is met, 
the verification BSO will provide the pamphlet to all travellers on board. 


Referral to secondary 


In all cases and modes of travel, the TRC officer will make a mandatory secondary referral 
in the TRCS for quarantine screening on all conveyances reporting through the TRC 
(100% referrals). 


The TRC officer will notify the superintendent at the responding verification office of the 
referral and advise them of the following, if any, travellers: 


e on board an inbound or arriving conveyance have COVID-19 or are reported to be 
displaying signs or symptoms associated with the coronavirus, which are a fever 
and cough or a fever and breathing difficulties; and/or 


e the travellers are coming to Canada for optional or discretionary reasons; and/or 


e who, based on their purpose of travel and intended length of stay, are unable to 
comply with the 14 day mandatory quarantine period. 


The TRC officer will notify the superintendent at the responding verification office that a 
passenger on the conveyance is subject to the prohibition of entry. The TRC will provide 
all conveyance and passenger details related to the passage to the superintendent. 


If the verification office is unable to attend and meet the conveyance arriving from the 
U.S., unless alternate arrangements are made between the TRC and the verification office 
Superintendents, the TRC BSO will transfer the conveyance operator to the verification 
officer for further processing and instruction. 


Verification Offices: 


100% referral for verification is required for all conveyances reporting through the TRC 
for the purpose of visually assessing the health of travellers and implementing PHAC 
enhanced screening procedures. 


The conveyance is met 


The superintendent will discuss the situation with BSOs attending arriving inbound 
conveyances and ensure that the BSOs have the appropriate personal protective 
equipment for their use when dealing with a potentially ill traveller. 


In all cases of a referral (including immigration or customs), upon meeting the 
conveyance, verification BSOs will screen all travellers for signs of a communicable 
disease, pose the screening questions as outlined in 2020-HQ-AC-03-25-B, and make a 
referral to a QO by calling the PHAC Notification Line, if required. In addition, verification 
BSOs will ask all travellers to acknowledge that they are being asked to quarantine for 14 
days upon entering Canada. 


Foreign nationals arriving from the United States who do not meet exceptions under the 
PHAC OICs are to be advised that they are subject to prohibition of entry and not allowed 
to enter Canada in accordance with the Quarantine Act Section 58 Emergency Order and 
the BSO will direct them back to the United States as per R41(d) of IRPR. Persons 
arriving from other countries (Denmark/Greenland, France/Saint-Pierre-et-Miquelon, etc.) 
are to be advised that they are subject to the prohibition and are not allowed to enter 
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Canada in accordance with the Quarantine Act Section 58 Emergency Order and the BSO 
will offer the traveller the option to withdraw their application to come to Canada. 


Should a traveller who is subject to the prohibition choose not to withdraw their 
application to enter Canada, officers will follow instructions in the operational bulletin 


to the COVID-19 Pandemic”. 


Persons entering Canada by right and foreign nationals who meet the exceptions from 

prohibitions of entry will be instructed about the mandatory quarantine upon return home 
/ arrival at destination in Canada and the BSO will collect traveller contact information as 
per the procedures found in 
Collection (Compliance and Monitoring)”. 


Note: Verification BSOs should bring with them a supply of PHAC mask kits (if available) 
and GREEN and RED PHAC handouts to provide to travellers when required. 


The conveyance is not met 


If the verification office is unable to attend and meet the conveyance arriving from the 
U.S., once the call is transferred, the verification BSO, after suitable questioning and 
assessment, will instruct the operator/travellers that they are not permitted to enter 
Canada and will direct them back to the U.S. as per R41(d) of the IRPR. Foreign nationals 
arriving from countries other than the U.S. will be issued an allowed to leave. The 
verification BSO will not provide the report number to the conveyance operator and will 
instruct them to turn back and leave Canadian waters or soil (snowmobiles or vehicles) 
immediately. The verification BSO will make pertinent notes in the TRC System regarding 
the circumstances of the passage, document that the travellers were instructed to leave 
Canada (directed back or allowed to leave, depending on the country they arrived from), 
and complete the entry. 


Should a traveller who is subject to the prohibition indicate to the TRC officer that they 
choose not to withdraw their application to enter Canada, the TRC officer will immediately 
notify the responsible verification office and the CBSA embed at MSOC of the situation. 


Persons entering Canada by right and foreign nationals who meet the exceptions from 
prohibitions of entry will be instructed about the mandatory quarantine upon return home 
/ arrival at destination in Canada and the BSO will collect traveller contact information as 
per the procedures found in Annex to 2020-HO-AC-03-25-B, “PHAC Contact Information 
Collection (Compliance and Monitoring)”. 


Notification to the CBSA MSOC intelligence officers: 


Further to issuing a direct back to the vessel operator, the BSO will advise the respective 
CBSA MSOC embed by emailing one of the following CBSA intelligence officers (depending 
on the geographic location of the vessel’s arrival): 


e MSOC West: Robin.Whitney@cbsa-asfc.gc.ca 
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On May 12, 2020, at 2359hrs, the CBSA will proceed with the temporary suspension of 
service at a total of 342 telephone reporting sites for private pleasure craft (TRS/Ms) and 
126 small airports, to assist in the reduction of discretionary general aviation and private 
boat arrivals in Canada. TRC and verification BSOs must familiarize themselves with the 
telephone reporting locations (both air and marine) in their regions that remain open to 
international traffic and those where the CBSA services are suspended. 


It is important to remember that while the CBSA service is suspended at these locations, 
the sites retain their CBSA designation and can be accessed by BSOs for spot checks, 
blitzes and clearances, when necessary. 


The CBSA remains committed to ensuring that Canadian citizens, permanent residents 
and Indigenous people continue to be able to move within and between their 
communities, and are able to provide and access essential goods and services. In some 
cases, foreign nationals may also arrive by general aviation flights and pleasure craft for 
non-optional / essential reasons. 


In light of the suspension of services at many AOEs and TRS/Ms, these arrivals should be 
processed as follows: 


e All general aviation flights providing advance notification to the TRC should be 
advised of the approved open AOEs where they can land and to adjust their flight 
plans accordingly. Should the flight make its first call to the TRC when it’s already 
in the air and is unable to change its landing site, the verification office will attend 
the airport anyway to conduct screening and examination. 


e Should any pleasure craft report from a TRS/M where the CBSA service is 
Suspended, the TRC BSO will advise the boater that they arrived at a location 
where the CBSA is not currently providing clearances. If it is impossible, or 
unfeasible to re-direct the pleasure craft to a nearby open site, the TRC BSO will 
determine whether or not persons on board meet entry exceptions under the PHAC 
OICs, make a referral to secondary and advise the verification office of the vessel’s 
location and passage details. The verification office will attend the location and 
process the vessel as per the above procedures. 


Note: Diversions should only be considered if an open TRS/M is located close-by and it is 
Safe for the vessel to proceed to that location. Due geographic variances and nuances, all 
decisions about diversions will be made, and communicated to the boater, by the 
verification office superintendent. 


Pleasure craft meeting exceptions from presentation and reporting under the 
Customs Act: 


Vessels arriving in Canadian waters which meet the presentation and reporting exceptions 
found in subsections 11(5) and 12(5) of the Customs Act, are not required to immediately 
after entering, present themselves to a screening officer at the nearest entry point as 
required by section 12 of the Quarantine Act. However, these travellers are still subject 
to travel restrictions and prohibitions outlined in the PHAC OICs. 


The Royal Canadian Mounted Police (RCMP) will be patrolling the Canadian territorial and 
internal boundary waters with a focus on identifying vessels that may have crossed the 
border into Canada and might be in non-compliance with the entry restrictions. RCMP 
officers have been instructed to call the TRC to verify if a boater was issued a direction to 
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leave Canadian waters and might consider laying charges if it is confirmed that boaters 
willfully disregarded the direction from the CBSA. 


Note: Vessel passage and report information may be shared with the RCMP as RCMP 
officers are customs officers under the Customs Act and enforce it between ports of entry. 


In the case of boaters who have not reported to the TRC because they meet the 
exceptions from presentation and reporting in the Customs Act, RCMP officers will require 
them to report [as per the residual authorities in ss.11(5) and ss.12(5)] and conduct 
screening under the Quarantine Act and the primary questioning as per standard 
procedures. RCMP officers will question the boater and persons on board as to the reason 
for their travel and pose the enhanced health screening questions. If any symptomatic 
travellers are on board who do not require an immediate medical assistance, and/or if it is 
determined that their traveller is not essential and travellers do not meet the exceptions 
from restrictions in the OIC, RCMP officers will contact the TRC and advise the BSO of the 
situation. The BSO, as per their authority under the IRPR, will instruct the boater and 
persons on board to leave Canadian waters immediately [direct back as per R41(d) or 
allowed to leave, whichever is applicable]. 


These passages will be entered into the TRCS and suitable notes entered on the passage 
and in the GCMS. 


Canadian boaters entering US waters 


PHAC has determined that Canadian boaters who simply transit or tour in US waters [in 
essence, when they meet the exceptions from presentation and reporting found in 
ss.11(5) and 12(5) of the Customs Act] will not be required to quarantine when they re- 
enter Canada. However, at any point that an officer (RCMP/Shiprider on the water or a 
BSO at a marina) suspects that the returning Canadian boater might not have met 
conditions for the exceptions from presentation and reporting (e.g., officers saw the 
vessel land on the US shore, moor alongside another vessel in US waters, etc.), the 
officer may require that the travellers present and report, process the arrival and issue 
the direction to quarantine, as required. 


Note: It is essential that BSOs read this shift briefing bulletin in conjunction with shift 
briefing bulletin 2020-HQ-AC-04-08, COVID-19 - Marine Mode Enhanced Border 
Measures, which contains more instructions pertinent to the marine mode. 


Actions required by BSOs: 


e BSOs working at the TRC and in verification offices (including marine, air and land 
ports of entry), which process general aviation flights, private boats and other 
conveyances reporting through the TRC, are required to understand and 
implement the above procedures as well as those contained in the associated shift 
briefing bulletins and operational bulletins. 


e All symptomatic travellers are to be referred to a PHAC QO for an assessment. 


e Foreign national travellers deemed to be travelling for non-discretionary reasons 
are to be advised that they are subject to the restriction of entry and not allowed 
into Canada in accordance with the Quarantine Act Section 58 Emergency Order. 


e The BSO is to follow the process for discretionary or optional travel outlined above 
and direct the travellers back to the U.S. as per R41(d) of the IRPR or allow them 
to withdraw their application to enter Canada, whichever is applicable. 
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e Unless exempted, as described above, Canadian boaters returning to Canada will 
be instructed about the mandatory quarantine upon return home. 


e The BSO will collect traveller contact information as per the procedures found in 
Annex to 2020-HQ-AC-03-25-B, “PHAC Contact Information Collection (Compliance 
and Monitoring)”. 


Actions required by TRC and verification offices superintendents: 


e Superintendents must ensure that TRC and verification officers follow the above- 
outlined procedures. 

e Superintendents will ensure that officers promptly record conveyance/traveller 
examination and enforcement, if any, notes, and acquit all referrals in the TRCS. 

e Superintendents are to ensure the appropriate data is entered into the Operational 
Reporting Application (ORA) under the appropriate headings. The data must be 
entered into ORA by the ports of entry for the entire preceding 24 hours period 
(0000-2359 hours) no later than 06:00 EDT. 

e Verification office superintendents will report on data for conveyances met and 
cleared by verification offices, and the TRC superintendents will report on data for 
conveyances which were not met by the verification office, and which were 
cleared/processed by the TRC, if applicable. 

e Consult shift briefing bulletin 2020-HQ-AC-02-08-B, “Reporting - COVID-19” for 
reporting instructions and more information. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services 
Divisions, which (if required) will then send an email to AU oreo ews Task Force generic 


References: 


Job aid: Role of the BSO (screening officer) 


OBO-2020-021, Regulatory Amendments to Implement Travel Prohibitions in Response to 
the COVID-19 Pandemic 
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2019-HQ-AC-05-15, Changes to the Public Health Agency of Canada (PHAC)'s Quarantine 


Issued by: 


Novel Coronavirus Task Force 
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Annex to 2020-HQ-AC-03-25-B - COVID-19 - Enhanced Border Measures in Support of 
Mandatory Quarantine (asymptomatic travellers) and Isolation (symptomatic 
travellers) (All Modes) 


PHAC Contact Information Collection (Compliance and Monitorinc 


March 30, 2020 


Details: 


All travellers entering Canada who are subject to mandatory quarantine or isolation as well 
as a subset of exempt persons (see section titled Exempt Persons Contact Information 
Collection) are required to provide their contact information. 


Note: Travellers are only exempt from the requirement to quarantine within the context of the 
exemptions (e.g. nurse crossing the border for work, commercial truck driver engaged in the 
international movement of goods, crewmember on a vessel actively engaged in the operations of 
the vessel, etc.) and not simply because of the position they hold. Travellers entering Canada for 
other purposes outside the context of an exemption are not exempt from the requirement to 
quarantine. 


Asymptomatic travellers have a variety of ways to submit their contact information including: 
e Public Health Agency of Canada (PHAC) Contact Information Desktop Application (land and 
TRC only); 
e Paper based PHAC Coronavirus Form; 
e ArriveCAN online portal; or 
e ArriveCAN Mobile Application. 


Provision of the information requested on the Coronavirus Form is mandatory under the 
Quarantine Act. 


Note: For all travellers who are found to be symptomatic by a PHAC QO and provided the red 
handout, the BSO is to send an encrypted email to the Border Operations Centre with the 
traveller's name, date of birth, email, phone number, address in Canada and how the traveller 
submitted their contact information (paper form, desktop application, ArriveCAN mobile 
application, or the online form). The BSO is also to include the POE, as well as the date and time 
of passage. 


Actions required by BSOs: 
Land and Telephone Reporting Centre (TRC) 


BSOs are to enter the relevant traveller contact info into the PHAC Contact Information desktop 
application and select the appropriate check boxes relevant to the traveller’s situation. 


Travellers who are subject to mandatory quarantine must provide all information requested, 
including their personal contact information. Travellers who are exempt from mandatory 
quarantine are not required to provide their personal contact information. However, for these 
travellers, the BSO is to select the appropriate exemption category in the application. 


Should the application not be available, the BSO will ask the traveller if they have a digital device 
to fill out the form (either via the mobile application or online form) and if they do not, provide the 
traveller with the paper form. 


Note: The primary information collection tool in land mode is the desktop application. 
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2: 


Air 


Depending on POE operations, and agreements with the airport authority and/or airlines, the 
PHAC information collection may be completed before the traveller reaches PIL. Should this be the 
case, the BSO is to review the completion screen or paper form to ensure it is completed in its 
entirety. 


If a traveller did not fill out the PHAC form in advance, the processing BSO will advise the traveller 
of the requirement to provide their personal contact information, and ask the traveller if they wish 
to provide it via the mobile application, online form, or paper form. The BSO will then provide the 
relevant instructions depending on the completion method chosen by the traveller. 


The traveller will hand the completed form, or show the confirmation screen, to the primary 
inspection line (PIL), podium, referral or point officer depending on the respective regional 
operations and set-up. 


BSOs are to consult with POE management as required for port specific procedures. 
Verification Offices 


When meeting TRC referrals and direct reports, verification BSOs will make the relevant statement 
and ask the traveller if they have you have a digital device to fill out the form. If yes, the BSO will 
provide the traveller instructions for submitting their contact information either on the mobile 
application or the online form. If not, the BSO will provide the traveller the paper form for 
completion (one form per traveller is required). 


The traveller will then complete the form either in front of the officer, or be provided the 
form/digital tool information to complete it. The traveller will then hand the completed form, or 
show the confirmation screen, to the officer. 


Process based on information collection method: 
All Collection Methods 


For all travellers who have not provided their contact information prior to being processed by a 
BSO, the BSO will make the following statement: 


In order to ensure your compliance with mandatory quarantine, you are required to provide 
the following information: street address while in Canada where you will quarantine for the 
next 14 days, your phone number and your email. Providing the information requested in 
the form is mandatory under the Quarantine Act. 


After making the statement, depending on the mode, the BSO will collect the information directly, 
or have the traveller provide it using the paper/online form, or mobile application. 


Note: BSOs are not required to make the above statement when they encounter travellers who 
have provided their contact information prior to processing, either on the paper/online form or 
mobile application. 


Paper Form 


Should the BSO refer a traveller as a result of either a health screening question, or quarantine 
accommodation question, the BSO is to mark the appropriate box at the top of the form, based on 
the reason for referral. The referral code selected at the top of the form, if applicable must match 
the reason for referral marked on the back of the E311 CBSA Declaration Card, secondary referral 
form or kiosk receipt. 
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Note: The BSO must mark the respective referral code (if required) on both the back of the E311 
CBSA Declaration Card, secondary referral form or kiosk receipt and the paper form. 


Note: If the traveller is released without being referred to a PHAC QO, the BSO is to leave all 
boxes unmarked on the paper form. 


The BSO will follow the process to submit the paper form outlined in the section titled: Submission 
of paper Coronavirus Forms to PHAC. 


Symptomatic Traveller (Red Handout) 


The BSO or PHAC resource (if onsite and available) will then ask the traveller each question on the 
form, and record all relevant information. The BSO will confirm each response with the traveller to 
ensure it is captured properly on the form. 


Asymptomatic Traveller (Green Handout) 


The BSO will then provide the form to the traveller and ask them to complete it. The BSO will then 
ask them to confirm the information on the sheet to ensure its accuracy. Should the BSO prefer to 
fill out the form for the traveller, they may do so in a similar fashion as outlined for symptomatic 
travellers. 


ArriveCAN Mobile Application 
The traveller is to use their personal electronic device and download the application. 


Important: For version 2 there is no longer a security token. Traveller passage rectification will 
occur on the back end 


Note: In air mode, if the digital tool is not available, the BSO will ask the traveller to complete the 
paper form. 


Important: For POEs (land) that use the desktop application, please see the section titled “PHAC 
Contact Information Desktop Application” for additional guidance on how to process travellers who 
use ArriveCAN. 


Travellers Required to Quarantine/Isolate 


For travellers who provide their personal contact information on the ArriveCAN application, the 
traveller is required to show the following completion screen to the BSO: 
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Important: Despite the information being collected via ArriveCAN version 2, it is important the 
BSO follow the enhanced screening process for travellers who use ArriveCAN version 2 outlined in 
the Shift Briefing Bulletin 2020-03-25b - COVID-19 - Enhanced Border Measures in Support of 
Mandatory Quarantine (asymptomatic travellers) and Isolation (symptomatic travellers) (All 
Modes), more specifically the section titled “Jf ArriveCAN version 2 is used by the Traveller”. 


Exempt Travellers 
Land Mode 


For exempt persons who use ArriveCAN in land, they will receive the following submission screen: 


DT 


The BSO will then confirm the exemption in the PHAC Desktop application as well as the category 
the traveller meets. If the traveller does not qualify for an exemption, the BSO is to override the 
exemption in the desktop application and collect the outstanding required information. 


Air and Marine Travellers 


For exempt persons who use ArriveCAN in land, they will receive the following submission screen: 
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The BSO is then to confirm the traveller meets one of the exemption categories. If the traveller is 
exempt by virtue of section 6 of the Order in Council 2020-0524, the BSO is to provide the the 3 
digit pin and have them hit submit. 


Important: The 3 digit pin to confirm the exemption is 101. 


Once confirmed, the traveller will receive the following screen: 


If the traveller does not qualify for an exemption, the BSO is to have the traveller select the 
“Complete quarantine plan” button, and have them enter the required information. They will then 
receive the receipt for non-exempt travellers (see section titled 7ravellers Required to 
Quarantine/Isolate for more information). 


ArriveCAN Online Portal 


Travellers who complete the online form are required to show the following completion screen to 
the BSO: 
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PHAC Contact Information Desktop Application (Land and TRC Onl 
On IPIL/NEXUS devices, the app open automatically upon Windows login. 


On other types of devices, such as TRC workstations or secondary workstations, users will have to 
open it manually. The shortcut appears as follows: 


All bio data associated to the travel document will be automatically populated into the respective 
fields in the application. The BSO will verify the information and enter any data in the respective 
fields where blank. 


Note — TRC-specific: All conveyances reporting through the TRC will be referred for mandatory 
screening under the Quarantine Act. If an in-person verification is not possible: TRC officers will 
enter the information manually directly into the Traveller Info application. If the application is not 
available, the TRC BSO will ask the traveller the required information and enter it on the PHAC 
Coronavirus Form. At the end of each day, the paper forms will be sent to PHAC as per procedures 
outlined below. 


Should a traveller have a recent passage that was entered into the desktop application, the BSO 
will be able to access basic information from previous passages by accessing the “Recent passage” 
tab at the top of the desktop application. BSOs will then be able to see the dates, locations, 
document numbers and if the traveller was exempt from a the mandatory quarantine requirement 
for previous passages in the land mode. If a BSO identifies a traveller who may not be in 
compliance with a direction to quarantine based on their passage history, the BSO is to follow the 
directions outlined in Shift Briefing Bulletin: 2020-HQ-AC-03-29 - Non-compliance with a 


mandatory order to self-isolate / Operational bulletin: OBO-2020-027 Lookout issuance 


procedures for Border Services Officers for COVID-19 travellers. 


Recent Passage Screen 
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Note: Should a situation arise where a traveller’s information was marked incorrectly, POE 
management is to send an email to the Issues Management — Travellers inbox. This includes 


situations where a BSO has marked a traveller as non-exempt in the desktop application (required 
to quarantine), when they should have been marked as exempt. 


Travellers who do NOT use ArriveCAN 


Upon scanning a travel document, the BSO will see the following notification: 


ormation Collection 


À new docu was received! 


Press the WINDOWS key on your keyboard to bring up 
the task bar, and then cick on the application — 
COVIO-19 Contact information Collection 
to input the required information. 


Note: The BSO can scan multiple travel documents and enter the traveller contact information 
after scanning each document. 


After scanning the respective travel document(s), the BSO will press OK. Once the pop-up has 
disappeared, the BSO will press the WINDOWS key on their keyboard to bring up the task bar, 
and then click on the application COVID-19 Contact Information Collection to bring up 
application. 


The BSO will then be prompted to select the traveller they wish to add the information for, or 
select the manual input button. 


Should the BSO refer a traveller as a result of either a health screening question, or quarantine 
accommodation question, the BSO is to mark the appropriate box COVID-19 referral check box, 
based on the reason for referral. The referral code selected on the desktop application, if 
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= ue 
applicable must match the reason for referral to the PHAC QO. This applies to all travellers 
referred to a PHAC quarantine officer. 


Note: If the traveller is released without being referred to a PHAC QO, the BSO is to select the 
check box titled “No Referral”. 


Travellers Subject to Mandator uarantine 


For travellers who are subject to the mandatory quarantine requirement, all fields must be 
completed (at least one phone number and email if available). 


The BSO is to leave the exemption from quarantine unchecked as they do not qualify for an 
exemption. 


Then BSO will ask the traveller the following information and enter it into the appropriate section: 


E-mail address; 
Phone number in Canada (including area code); and 
e Street address in Canada, including house number and postal code. 


Note: For families residing at the same address, that BSOs can utilize the “Use info from previous 
traveller” function to copy the information for subsequent family members. For frequent travellers 
the application will automatically populate itself with previously entered information. 


Contact Information Screen 


FRE Purine ie 


ge gee: 
pe RENE: LR 


d'eau is 


Cancel 


Travellers Exempt from Mandator uarantine 


For travellers who are exempt from the mandatory quarantine requirement arriving at a POE that 
is not participating in the exempt person pilot (see section titled Exempt Persons Contact 
Information Collection Pilot for more information), the BSO will confirm that they are 
asymptomatic, and select the “exempt” box. The BSO will then be required to check which 
exemption applies. If referred, the BSO is to click the appropriate referral 


BSOs do not need to enter the traveller contact information for travellers who are exempt from 
the mandatory quarantine requirement, but are required to ensure the bio data is correct. 
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Contact Information Screen 


PHAD Foi 


Travellers who use ArriveCAN 


For travellers who submit their information using ArriveCAN, the BSO will see the following screen: 


ArriveCAN date found for this traveller 


* Contact intermeton has been pre-fkec 
* See the AmveC AN web for more stains 


‘Submit Cancel 


Note: In land mode, when a traveller is processed on the PHAC desktop application, and has 
submitted their information in ArriveCAN, if adverse information that warrants a referral was 
entered, a warning will appear on the desktop screen. 
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ArriveCAN data found for this traveller 


* Contact information has been pre-filled. 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Once the BSO clicks “OK”, all information entered into the ArriveCAN will self-populate into the 


desktop application. 


ANWECAN? LIVES 
TEBE 


RS ta 1S 


Important: If adverse information is submitted, the BSO is then to validate the concern and click 


the appropriate check box on the desktop application. 


BSOs are also able to see the information submitted within the ArriveCAN submission by clicking 


the “ArriveCAN Submission” tab. 


: Confirmation #: Pheer 
| Submission Kate Time {EST}: 2EZ0-O%- 34 17:42 
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Land - If COVID-19 Contact Information Collection desktop application is NOT Available 


Should the application not be available, or an error message is received, the BSO will ask the 
traveller if they have a digital device to fill out the form. 


When using the desktop application, the error message will appear as per the below, and the BSO 
is to call the National IT Helpdesk: 


Recent Travellers 


The BSO will make the following statement and ask the traveller the following question: 


In order to ensure your compliance with mandatory quarantine requirements , you are 
required to provide the following information: street address while in Canada where you 
will quarantine for the next 14 days, your phone number and your email. Providing the 
information requested in the form is mandatory under the Quarantine Act. 

You are reguired to fill out the Public Health Agency of Canada Coronavirus Form, do you 
have a digital device to fill out the form? 


e If yes, the BSO is to provide the traveller instructions for completing the form (up to 
six [6] travellers at the same address can complete the form); 


e If no, the BSO is to provide the traveller the paper form for completion. (One form 
per traveller is required. ) 


Exempt Persons Contact Information Collection 


BSOs collect contact information from exempt persons to allow persons to be contacted during the 
14-day period that begins on the day on which they enter Canada. Exempt persons, refers to 
someone who falls under one of the classes of persons listed in section 6 of Order in Council OIC 
2020-0524 and is entering Canada, or returning to Canada, for that purpose. 


Important: Exempt persons include all travellers who are exempt from the quarantine 
requirement and not only commercial drivers. 


000187 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


#19: 


POE Processing Management 
In exceptional circumstances and if absolutely necessary, POE management may pause the pilot 


to facilitate people processing should significant processing delays be encountered. 


Process 
BSOs will scan the exempt persons travel document and verify the persons biographical data is 
properly entered in the desktop application. 


The BSO will then process the traveller in accordance with the enhanced screening process. If 
symptomatic, the BSO will select the “QO-Symptomatic” check box, and make a referral to a QO. 
If asymptomatic, the BSO will select the “Exempt” check box, along with the relevant category 
(“Trade and Transport”, “Crossborder Worker”, “Medical Support”, or “Essential Service”). 


The BSO will then advise the traveller that they are required to provide information as to how they 
can be contacted during the 14-day period that begins on the day on which they enter Canada, 
including their phone number and their email. The BSO will advise the traveller their information 
is being collected further to their duty under subsection 15(1) of the Quarantine Act and that it 
may be used and/or disclosed to provide for public health follow-up. The BSO will advise the 
person that providing the information requested is mandatory under the Quarantine Act. 

If the traveller provides their email address and phone number, the BSO will enter it into the 
application. The BSO will validate all biographical and contact information is accurate and submit 
the form leaving the address fields blank. 


Note: If a traveller refuses to provide their information, the BSO will advise the person that if 
they do not provide this information, they may be subject to additional measures, such as a 
requirement to undergo a health assessment. They could also be charged with an offence under 
the Quarantine Act. Alternatively, local police of jurisdiction can issue a ticket under the 
Contraventions Act. If they continue to refuse to not provide their information, the exempt person 
will be referred to a PHAC quarantine officer. 


Submission of paper Coronavirus Forms to PHAC: 


By E-mail: Completed forms can be sent via e-mail to 
TPSGC. DGRGPFormulaireASPC/RGPBPHACform.PWGSC @tpsgc-pwagsc.gc.ca with the following in 


the subject line: “Completed PHAC Coronavirus Forms - <Insert POE Name> - < Insert Province/ 
Territory >” 
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When emailing, please be sure to: 
e Send only the 1-page Coronavirus form. No additional information, including health 
questionnaires, should be sent. 
e Limit the total attachment size to 5MB. More forms cannot be accommodated in one email, 
and should be sent separately. 
e Encrypt the email with Entrust. 


By Courier: Please courier boxes/envelopes to the following. Please label the box “PHAC-Border 
and Travel Health” so that the box/envelopes are treated with priority. 

Public Service and Procurement Canada 

Attn. : Beily Bouffard-Lebrun, CBSA Declarations 

150 boulevard Dion 

Matane, Quebec. 

G4W 4N3 
When mailing, please be sure to send only the 1-page Coronavirus form. No additional 
information, including health questionnaires, should be sent. 


FAX: Forms can be faxed to: 


When faxing, please be sure to: 
e Send the fax in the correct orientation. 
e Send only the 1-page Coronavirus form. No additional information, including health 
questionnaires or cover sheets, should be sent. 
e Limit the number of pages per fax to 50. More forms cannot be accommodated in one fax, 
and should be sent separately. 
e Verify your fax confirmation of receipt for successful transmission. 


In Person: All paper forms completed at the Vancouver, Calgary, Toronto (Pearson), or Montreal 
international airports will be handed directly to the PHAC resource at the respective airport. 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 
Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 
CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 


Issued by: Coronavirus Task Force 
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Shift Briefing Bulletin 


Restricting entry of United States citizens and other foreign nationals 
into Canada from the U.S Il d 


This shift briefing bulletin only applies to foreign nationals (including United States [U.S.] citizens) 
and must be read in conjunction with operational bulletin OBO-2020- 021, Regulatory Amendments 
0 to th ; 


The prohibitions on entry do not apply to the following foreign nationals: 

e a person registered as an Indian under the Indian Act; 

e a person who, determined by the Chief Public Health Officer appointed under subsection 
6(1) of the Public Health Agency of Canada Act, not to pose a risk of significant harm to 
public health; 

e a protected person within the meaning of s.95(2) of the Immigration and Refugee 
Protection Act (IRPA); 

e a person who enters Canadian waters, including the inland waters, or the airspace over 
Canada on board a conveyance while proceeding directly from one place outside Canada to 
another place outside Canada on board the conveyance, as long as the person was 
continuously on board that conveyance while in Canada and, in the case of a conveyance 
other than an aircraft, the person did not land in Canada and the conveyance did not make 
contact with another conveyance, moor or anchor while in Canadian waters, including the 
inland waters, other than anchoring carried out in accordance with the right of innocent 
passage under international law and, in the case of an aircraft, the conveyance did not land 
while in Canada; or 

e a person entering to make a refugee claim and will not be directed neck under the 
operational bulletin — D g 


Details: 


As a result of the COVID-19 pandemic, Canada and the U.S. have restricted optional or 
discretionary travel across the Canada-U.S. border. In both countries, individuals are required to 
exercise caution by avoiding unnecessary contact with others (physical distancing). 


Canada and the U.S. recognize the critical necessity to preserve supply chains between both 
countries. These supply chains ensure that food, fuel, and life-saving medicines reach people on 
both sides of the border. Supply chains will not be impacted by this new measure. 


Standard to be met for entry: 


In order for a U.S citizen or other foreign national, who is not an immediate family 
member of a Canadian citizen or permanent resident, to enter Canada from the U.S: 
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e they must be asymptomatic; and 

e their entry must not be for a purpose that is optional or discretionary; and 

e they must be able to comply with the requirement to quarantine based on 
their purpose of travel and intended length of stay if required to do so. 


In order for a U.S citizen or other foreign national, who is an immediate family 
member of a Canadian citizen or permanent resident, to enter Canada from the U.S: 


e they must be asymptomatic; and 

e they must demonstrate that the purpose of their travel is to be with their 
immediate family member and that they intend to stay in Canada for a period 
of at least 15 days. 


or 


e they must be asymptomatic; 

e their entry is not for a purpose that is optional or discretionary; and 

e they must be able to comply with the requirement to quarantine based on 
their purpose of travel and intended length of stay if required to do so. 


“Immediate family member” refers to the: 

a) spouse or common-law partner of the person; 

b) dependent child, as defined in section 2 of the Immigration and Refugee Protection 
Regulations, of the person or of the person’s spouse or common-law partner; 

c) dependent child, as defined in section 2 of the Immigration and Refugee Protection 
Regulations, of a dependent child referred to in paragraph (b); 

d) parent or step-parent of the person or of the person’s spouse or common-law partner; or 

e) legal guardian [or tutor] of the person. 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their work in 
Canada. For example, a foreign national who holds a valid work permit, and whose place of 
employment in Canada is open for business, does not have to prove that their work is an essential 
service. Border services officer (BSO) must be careful not to introduce an additional layer to the 
standard for entry which is not specified in the OIC / SBB. 


Application of Prohibition on Entry from the United States: 


The BSO must first determine whether the traveller is displaying any COVID-19 symptoms. If no 
symptoms are present, the BSO will ask the traveller the purpose of their entry to Canada to 
determine if it is optional or discretionary in nature. The BSO should use additional discretionary 
questioning as required to help determine the purpose of the entry. 


Optional or Discretionary Purpose of Travel 


A foreign national is prohibited from entering Canada from the U.S. if the purpose of their trip is 
optional or discretionary, such as tourism, recreation or entertainment. 


In accordance with section 3 (2) of OIC 19, immediate family members of Canadian citizens and 
permanent residents of Canada are exempt from the prohibition from entering Canada for an 
optional or discretionary purpose if: 
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e the foreign national intends to enter to be with their immediate family member who is a 
Canadian citizen or a permanent resident; and 
e can demonstrate the intent to stay in Canada for a period of at least 15 days. 


The purpose of travel for immediate family members of Canadian citizens and 
permanent residents of Canada is irrelevant as long they are entering to be with their 
immediate family member and can demonstrate the intent to stay in Canada for a period 
of at least 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria in section 3(2) set out above, 
or is not able to demonstrate it , the BSO is to consider the purpose of travel and all relevant 
information. In other words, entry may still be permitted if they can establish the purpose for 
entry is not optional or discretionary. 


Important: A foreign national immediate family member of a Canadian citizen or permanent 
resident who is asymptomatic and able to demonstrate that the purpose of their travel is to be 
with their immediate family member and that they intend to stay in Canada for a period of at least 
15 days, are no longer prohibited from entering Canada. This means that those who have been 
the subject of a Direct Back to the U.S. should not be issued a 44(1) report for returning to 
Canada before the travel restrictions are lifted. These travellers should be allowed into Canada, 
absent other IRPA inadmissibilities. 


for more afOrMMAtIOR. 


Unable to comply with quarantine requirement based on purpose and duration of travel: 


This applies to foreign nationals who are coming to Canada for non-discretionary travel and whose 
stated purpose or duration for travel would mean they are unable to comply with the requirement 
to quarantine for the 14 day period pursuant to OIC18, entitled Minimizing the Risk of Exposure to 
COVID-19 in Canada Order (Mandatory Isolation), in effect untilAugust 31, 2020. 


If a foreign national meets all criteria to enter, and is able to comply with the 14 day mandatory 
quarantine period, but does not have a suitable quarantine accommodation, they are to be 
referred to the Public Health Agency of Canada (PHAC) in accordance with existing protocols 


outlined in the n briefing bulletin 2020- HQ- -AC-03-25-B (COVID- 19 - Enhanced Border 
DI f Mandatory O ymp ) 


(symptomatic vel) (All Modes)). 


Note: A traveller does not need to remain in Canada to fulfill the 14 day quarantine requirement: 
a traveller can exit Canada before the 14 days ends. Consequently, travellers who seek entry to 
Canada en route to another U.S. destination will not have to complete 14 days of quarantine. 


Actions required by BSOs: 
Port of Entry (POE) Process for foreign nationals: 


The BSO is to determine if the traveller is symptomatic or asymptomatic by asking the health 
screening symptoms based questions outlined in the shift briefing bulletin 2020-HQ-AC-03-25-B 
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Air Mode: À BSO will establish the purpose of entry at the first point of contact with a traveller at a 
primary inspection line (PIL) booth, NEXUS triage or at podium/triage position for kiosk-enabled 
airports. 


The BSO will mark the answers on the back of the kiosk receipt or the E311, CBSA Declaration 
Card. 


Land, rail, marine or ferry: If applicable, and the traveller is being referred to secondary, the PIL 
BSO will mark the answers on the back of the E67 (BSF235), Secondary Referral form or E311, 
CBSA Declaration Card. 


In all modes, BSOs are expected to use the following coding: 


e Type of Travel: Discretionary “Disc”. If non-Discretionary or qualify for the immediate 
family exemption - leave blank 


If, based on the foreign national’s purpose of trip and intended duration of stay, the BSO 
determines that they will not be able to comply with the mandatory 14 day quarantine period, the 
BSO will mark the answer as follows: 


e Unable to meet quarantine requirement “Quarantine not possible” or if quarantine 
requirement can be met, leave blank. 


If the traveller meets all of the requirements for entry under OIC19, and no admissibility concerns 
exist, BSOs are to follow the process outlined in shift briefing eo 2020- ale. 


) (symp | )) nduding T the traveller 
the green handout, and earns all relevant questions related to their quarantine accommodations. 
If required, the traveller is to be referred to PHAC to determine a suitable quarantine location. 


Asymptomatic 


Travel is Non-Discretionary/Not Optional or traveller is an immediate family member of 
a Canadian citizen or permanent resident, and traveller meets all other criteria to enter 
Canada 


These travellers are to be authorized entry into Canada as long as no other immigration concerns 
exist. 


Follow all procedures outlined in un briefing SUR 2020- HQ-4 -AC- 03- 25- B ( COVID- 19 - 


: Isolation (syn mp to matic revellers) Al M odes)). 


Note: If a foreign national arrives at a POE from the U.S., and their purpose in Canada is 
considered non-discretionary, they should be allowed to apply for a work permit at the POE if 
required and permitted to do so under the IRPA. 


Travel is optional or discretionary 


Foreign nationals who seek entry for optional or discretionary reasons are to be advised that they 
are subject to the prohibition on entry and not allowed into Canada in accordance with OIC 19and 
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are to be directed back to the U.S. as per R41(d) of the Immigration and Refugee Protection 
Regulations (IRPR). 


For more information please consult OBO-2020-021, Regulatory Amendments to Implement Travel 
Prohibitions in Response to the COVID-19 Pandemic. 


Foreign Nationals who are unable to meet quarantine requirement 


A foreign national is prohibited from entering Canada from the U.S. if, based on the purpose of 
entry and intended length of their stay, they will not be able to comply with the requirement to 
quarantine. 


This applies to foreign nationals who are coming to Canada for non-discretionary travel and are 
unable to comply with the requirement to quarantine for the 14 day period. 


Note: If a foreign national meets the standard for entry, and is able to comply with the 14 day 
mandatory quarantine period, but does not have a suitable quarantine accommodation, they will 
J referred to EAT in accordance with existing protocols ue in shift ee ee 2020- 


Symptomatic 


Foreign nationals entering from the U.S who have COVID-19, or who have a combination of either 
a fever and cough; or a fever and breathing difficulties are prohibited from entering Canada even 
if they meet all other conditions for entry. 


Private Conveyance (all purposes of travel) 


If a traveller is symptomatic, BSOs are to determine if the traveller requires immediate medical 
attention. If the traveller requires immediate medical attention, the local emergency medical 
service is to be called. The BSO will defer the examination in accordance with section 23 of the 
IRPA until such time as the person is cleared by the PHAC quarantine officer (QO) or released from 
medical care. Entry pursuant to A23 will include mandatory conditions (R43) and should include 
conditions requiring the foreign national to comply with any applicable Quarantine Act measures 
under the new regulatory power R43(1)(e) and direct that they return to complete examination 
once any period of self-isolation or treatment is complete. Once the foreign national becomes 
asymptomatic or no longer requires immediate medical care, the examination can resume and the 
office will determine admissibility based on existing processes. 


A foreign national who does not require immediate medical attention is prohibited from entering 
Canada from the U.S. if they have COVID-19 or have signs and symptoms of COVID-19, including: 


a) a fever and cough; or 
b) a fever and breathing difficulties. 


Foreign nationals who have a combination of either a fever and cough; or a fever and breathing 
difficulties will be advised that they are subject to the prohibition on entry in accordance with OIC 
19. These foreign nationals will be directed back to the U.S. 


For more information please consult OBO-2020-021, Regulatory Amendments to Implement Travel 
Prohibitions in Response to the COVID-19 Pandemic. 
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Public Conveyance (all purposes of travel) 


A foreign national who does not require immediate medical attention but responds “YES” to the 
enhanced screening question, is to be processed in accordance with existing enhanced screening 


measure procedures as per the shift cle bulletin 2 2020- He -AC- 03- 25- F eee 19 - a 


(symptomatic ES (All Modes)). 


The BSO is to issue a PHAC mask kit to the traveller, direct the traveller to wear the surgical mask 
contained in the kit, and make a mandatory referral for the traveller to report to a QO for further 
questioning. BSOs will follow standard procedures for contacting a PHAC QO through the PHAC 
Central Notification Service if no QO is on site. BSOs are to follow the directions of the PHAC QO 
once the QO completes a health assessment. 


PHAC OO Orders Symptomatic Traveller to Isolate 


If the QO orders the foreign national to isolate, the BSO will defer the examination in accordance 
with section 23 of the IRPA for the duration of the isolation period and until such time as the 
person is cleared by the PHAC QO. During this time, priority shall be given to public health and 
officer safety considerations, and steps to determine inadmissibility that would require interaction 
with the foreign national should be likewise deferred. A23 will include mandatory conditions (R43) 
and should include conditions requiring the foreign national to comply with any applicable 
Quarantine Act measures under the new regulatory power R43(1)(e) and direct that they return to 
complete their examination once any period of isolation or treatment is complete. Once the foreign 
national becomes asymptomatic, the examination can resume and the office will determine 
admissibility based on existing processes: e.g., if they fall under one of the exemptions, they may 
be admitted if not, the officer will advise the foreign national that they cannot enter Canada due to 
the prohibition order and allow them the opportunity to withdraw the application to enter Canada. 
Please note that once A23 option has been used, the foreign national can no longer be given a 
Direct Back. 


For more Information please consult OBO-2020-021, Regulatory Amendments to Implement Travel 


PHAC QO Determines Traveller is not a Case of Concern During Processing at POE 


If the PHAC QO clears the traveller at the POE and indicates they are not a case of concern, and 
allows them to be released, the BSO will observe the following: 


e Foreign nationals whose entry is not prohibited under the Quarantine Act emergency order 
can be allowed to enter Canada, absent other admissibility concerns. BSOs are to follow 
the process outlined in the shift briefing bulletin 2020-HQ-AC-03-25-B (COVID-19 — 

Enhanced Border Measures in Support of Mandatory Quarantine (asymptomatic travellers 
and Isolation (symptomatic travellers) (All Modes)) and follow the direction of the PHAC 


e Foreign nationals whose entry is prohibited under € 
the U.S. 


PHAC will provide support and guidance where required. BSOs will seek guidance from their 
superintendent as needed. 
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Claims for Refugee Protection 
e Claim for refugee T at airports, marine ports and between ports of entry: Consult 
D q l q f h d 


° Claim for refugee protection at land ports of entry: Consult OBO-2020-033 - COVID- 
Response - Processing claims for refugee protection at a bat and or a San of 
entry. 


Actions required by BSOs working at the Telephone Reporting Center and BSOs and 
superintendents working at verification offices: 


Consult shift o Jette 2020- a -AC-05-15 COVID- 19 - Enhanced Border ~ 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 


Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application (ORA) under the appropriate headings. The data must be entered into ORA by the POEs 
for the entire preceding 24 hours period (0000-2359 hours) no later than 06:00 EDT. Consult Shift 


Briefing Bulletin: 2020-HQ-AC-02-08-B Reporting - COVID-19 for reporting instructions and more 
information. 
Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 


Monitoring) 
e 2020-HQ-AC-05-15 COVID-19 - Enhanced Border Measures Procedures (consolidated) for the 
Telephone Reporting Centre and Verification Offices 
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Issued by: Coronavirus Task Force 
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Annex B to 2020-HQ-03-26 and 2020-HQ-AC-03-26-B 


Determining whether entry will be for a discretionary/optional purpose and whether an individual is exempt from 
mandatory quarantine 


Scenarios have been developed to assist border services officer (BSOs) and liaison officers (LOs) in determining whether entry is for a discretionary/optional purpose and therefore 
prohibited. 


These scenarios only apply to foreign nationals (FN) who are not otherwise excepted or exempt from the OIC under another category. All scenarios below involve a FN who is neither 
a registered Indian nor protected person, and who is not symptomatic for COVID-19. References to “Canadian” pertain to both CC and PRs, unless otherwise specified. 


FN worker who lives in one country and works in the | Hen-ciscretionary Cross-border workers Exempt pursuant to section 6(e) 
other. of OIC 18 
OC 19 


FN travelling to Canada to work under the Seasonal | Mern-ciscretionary Holder of valid work permit and coming to work. 
Agricultural Worker Program (SAWP). 
OC 17 


EN with business not yet open due to seasonality Dependent on Circumstances If the purpose of the travel is to prepare the business for seasonal N/A if FN not admitted 
opening, the foreign national should be permitted to enter. If 
opening of this business has been cancelled or suspended due to 
COVID-19, the purpose of trip is discretionary. 14 days for FN admitted but, if 
the length of trip is shorter than 
OIC 19 14 days, may break quarantine to 


leave Canada pursuant to section 
8 of IC 18. 


Canada 
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EN who owns a Canadian business which is open. 


FN who orders essential goods to a PO box in 
Canada (example: medication or goods related to 
their business / commerce) 


Commercial shipping crews in the Great Lakes who 
disembark in Canada to fly home and the 
replacement crews who need to replace them. 


FN who has farm land or livestock in both Canada 
and the United States (U.S) and needs to travel 
back-and-forth for commercial and economic 
reasons. 

FN farmer travelling to Canada to buy farming 
equipment or livestock. 


FN seeking to enter Canada to access mining camps 
in the U.S. that can only be accessed through 
Canada. 


Dependent on Circumstances 


& 


ge 5 
iy RE ee M TR TT ET I AT 
BES. PES POP eRe TS ETC 
EURE BLE ECRIRE 2 A 


hk Be Pad 
B48 ee PRR ee ee oe oe oe ee i 
2% LE, LES ae oe Ee 
CRTE-TEES CP ERE ee ry oh? # 
A 


Non-ciscretionary 


# ge Sn 
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2% A ces Te ee ee g 
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If from a country other than the U.S., traveller would need to 
qualify for an exemption under section 3(1) of OIC 13 in order to 
be permitted to travel to and enter Canada. 


If from the U.S., travel is non-discretionary as it supports economic 
activity and supply lines. Travel should be permitted. 


OIC 19 
If from a country other than the U.S., traveller would need to 
qualify for an exemption under section 3(1) of OIC 13 in order to 


be permitted to travel to and enter Canada. 


Essential goods or services 


OIC 19 


Transiting through Canada for non-discretionary/not optional 
purposes — no optional or discretionary activities while in Canada. 


OI 39 & OI? 


Economic services and supply chains — no optional or discretionary 
activities while in Canada. 


OIC 19 


Economic services and supply chains — no optional or discretionary 
activities while in Canada. 


CC 19 


Transiting through Canada for essential purposes — no optional or 
discretionary activities while in Canada. 


OIC 19 


rmal 
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14 days but may be exempt 
pursuant to GiC 18. 


Exempt pursuant to section 6(e) 
of iC 18. 


Exempt pursuant to section 6(e) 


of OC 18. 


Exempt — section 6(e) of OIC 78. 


Exempt — section 6(e) of Gi 18. 


Exempt — section 6(e) of OIC 18. 
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EN spouse/child of FN truck driver accompanying on 
trip to Canada. 


EN truck driver as above accompanied by a non- 
immediate family member (i.e. friend) FN. 


Commercial importer (including B3 importer using 
parcel pick-up services). 


FN on a work or study permit whose primary 
residence is in Canada. 


FN on a work or study permit whose primary 
residence is not in Canada. 


se 


oe oon 
ee 


Discretionary / Optional -if there are 
means for the spouse/child to return home 
(not applied to minor children travelling 
alone with the driver) 


Discretionary / Optional 


Norciscretionary 


Depends on circumstances 


The goal of the Government of Canada is to not turn the truck 
around simply because of the OIC. 


Though the travel of the spouse/child may be discretionary, given 

their familial ties to the driver, and that the only conveyance is the 
truck delivering goods, they should not be denied entry. Also non- 
discretionary if they are co-drivers. 


If, however, the spouse/child is able to seek alternate ways to 
return home from the port of entry (POE), then the travel would be 
discretionary or optional. 


OIC 19 

The circumstances in this case are different given the absence of 
familial ties/compassionate reasons. The argument here is that the 
other person, provided they’re an adult, can make arrangements 
to return home from the POE. 


This analysis may change if the passenger shares in the driving 
duties (i.e. co-driver). 


GC 19 


Economic services and supply chains 


OIC 19 


Primary Residence is Canada 


QIC 19 & OI? 


Generally considered non-discretionary if coming to establish 
themselves in Canada. 


Purpose of travel to Canada must be considered. 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Driver - may be exempt pursuant 
to section 6(e) of OIC 18. 


If additional passenger is a co- 
driver, may be exempt pursuant 
to CPHO ‘essential services” 
pursuant to section 6(e) of QIZ 
18. 


If non co-driver & admitted (child, 
spouse) — required to quarantine 
but may break quarantine to 
leave Canada pursuant to section 
8 of QIZ 12. 

N/A — not admitted 


Exempt pursuant to section 6(e) 
of E 18 


N/A if not admitted 


14 days if admitted 


000201 
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FN with approved (i.e. not yet issued) Study Permit Depends on circumstances For schools which are closed, this travel may be N/A if not admitted 
travelling to attend school. discretionary/optional. Many schools offer online courses which 
can be accessed from anywhere. 14 days if admitted 


However, factors to consider are: 

1. If arriving from a country other than the U.S., the traveller 
will not be permitted unless the study permit was issued 
before noon EDT on March 18, 2020 (section 3(1)(0) of OIC 
17). 

2. Are there parts of the program which must be done in- 
person (e.g., lab work)? 

Can the person be reasonably expected to attend virtual 
courses? Are time zone differences a hindrance? 

Can the person be reasonably expected to take part in 
online courses? Some countries restrict foreign websites. 
China and Iran have been identified as countries where 
Canadian school content is not available. 


FN on Study Permit returning to continue studies Non-discretionary Place of habitual residence is Canada and they must be permitted 14 days 
to return home 


FN coming to pick up foreign national student on Discretionary/Optional Discretionary / optional travel N/A — not admitted 
study permit to all go back in the US. OIC 29 


If coming from a country other than the U.S., OIC 17 does not 
permit these individuals to travel to Canada as there is no 
exemption for this travel. If encountered at the POE, unless the 
traveller falls under another exemption category, the traveller 
should not be permitted to enter Canada. 

FN whose primary residence is Canada (regardless hon-ciscretionary Primary residence in Canada. 

of immigration status) 


Residence for the purposes of the Quarantine Act is not dependent 
on a person’s immigration status. Therefore, officers should use 
questioning to determine the bona fides of a person’s claim to 
residency in Canada. 
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EN with secondary residences in Canada (including Discretionary / Optional 
hunting/fishing cabins, etc.). 


FN seeking to transit through Canada to reach their 
primary residence or place of work in the U.S. 


FN in transit through Canada for a shorter route to Dependent on Circumstances 
their destination in the U.S. 


FN seeking to reach their U.S. community via Nonciscretionary 
Canada due to highway closures or natural 
disasters. 


FN who seeks to travel through Canada according to | Nen-ciscretionary 
U.S. community's evacuation plan. Some U.S. 

communities have evacuation plans that route 

through Canada. 

FN who receives pension payments from Canadian Nore-cdiscretionary 
bank(s). 


Note: While their entry is not prohibited under the QA does not 
mean they must be authorized to enter under the IRPA. 


QIC 19 & OIC 17 
Optional or discretionary 


OIC 19 & OIC 17 


Cross-border employment — minimal stop-overs and self-isolate 
while in Canada. Cannot use the opportunity to meet friends for 
dinner etc. 


OC 19 
The purpose of the trip is important. If the travel is not fora 
discretionary purpose (e.g., doctor visit, shopping for essential 


groceries/medication, etc.), the FN may be permitted to enter. 


If the trip is discretionary (eg. Hunting/fishing/sports, weekend 
trip, wedding, birthday party, etc.), the FN may not be permitted to 
enter. 


DIC 19 


Transiting through Canada for essential purposes — no optional or 
discretionary activities during their transit in Canada. 


bare 


Transiting through Canada for essential purposes — no other 
optional or discretionary activities during their transit in Canada. 


OIC 10 
Economic services— no stop-overs or dual purpose trips. Exemption 
only applies if they are solely visiting to pick up their cheque and 


immediately return home to the US. 


Ol 19 
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N/A — not admitted 


Required to quarantine but may 
break quarantine to leave Canada 
pursuant to section 8 of ic 18. 


N/A- if FN not admitted 


If admitted - may break 
quarantine to leave Canada 
pursuant to section 8 of QiZ 18. 


Required to quarantine but may 
break quarantine to leave Canada 
pursuant to section 8 of Gi 18. 


Required to quarantine but may 
break quarantine to leave Canada 
pursuant to section 8 of GiC 18. 


Required to quarantine but may 
break quarantine to leave Canada 
pursuant to section 8 of GiC 18. 
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EN seeking to enter to attend religious functions 


FN who is a Canadian veteran travelling to receive 
medical care services in Canada. 


FN who orders non-essential goods to a PO box in 
Canada (example: clothing or electronics) 


FN coming to Canada to go shopping for new 
designer apparel. 


FN coming to Canada to go shopping for basic 
essentials (food, groceries, pharmacy, etc.) 


FN who resides in Canada is refused entry to the US 
by US CBP 


Discretionary / Optional 
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Discretionary / Optional 


Discretionary / Optional 


Dependent on circumstances 
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Discretionary travel. 
If coming from the U.S., ss. 4(1) prohibition could apply — they 


cannot comply with obligation to quarantine for 14-days if they are 


entering for purpose of going to religious service to take place 
anytime before the 14-days are up. 


OIC 19 & OIC 17 
Health (immediate medical care) 


CHC 19 


If from a country other than the U.S., traveller would need to 
qualify for an exemption under section 3(1) of OIC 13 in order to 
be permitted to travel to and enter Canada. 


Discretionary or optional travel 


SH 


Discretionary or optional travel 


OIC 19 

Considered to be non-discretionary if there are no stores or no 
stores nearby (e.g. St. Pamphile, US) that have basic essentials 
(food, pharmacy or gasoline). 


If not required to cross the border to purchase basic essentials as 
they are available in close proximity in the U.S, the travel is 
discretionary. 


OIC 19 


Returning to reside in Canada. 


DiC 19 
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N/A — not admitted 


14 days 


Depending on nature and 
immediacy of treatment, exempt 
pursuant to section 6(i) of G:C 12. 


N/A — not admitted 


N/A — not admitted 


If admitted - exempt pursuant to 
section 6(e) of ĠIE 18. 


N/A — if not admitted 


If an immediate direct back from 
US border (e.g. car turned 
around), no 14 days required. 
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Note: the same scenario applies to Canadian citizens 
and permanent residents, except they enter by right 
and CBSA does not question the discretionary/non- 
discretionary nature of their travel. 

FN who does not reside in Canada is refused entry 
to the US by US CBP 


FN and their immediate family members travelling 
to return to a diplomatic posting in Canada. 


FN who is entering Canada to take up a new 
diplomatic posting in Canada and who holds a D-1 
or O-1 visa; and their immediate family members 


FN travelling on a diplomatic passport to check on 
child at university in Canada. 


FN nanny travelling with, or joining, Canadian family 


Note: This example does not include those FN 
nannies who hold a work permit in Canada or whose 
habitual place of residence is in Canada. Those fall 
under other scenarios in this document. 
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Dependent on circumstances 


Dependent on circumstances 


The CBSA has no choice given that the person originated in 
Canada. 


OIC 18 


Returning to post so will be properly documented (passport with 
diplomatic acceptance, properly accredited). 


OIC 19 

If arriving from a country other than the U.S., they qualify for the 
exemption listed in section 3(1)(e) of CIC 17. 

Arriving at post so will be properly documented (passport with 
valid D-1 or O-1 visa, confirmation from GAC Protocol of planned 
accreditation). 


OIC 19 

If arriving from a country other than the U.S., they qualify for the 
exemption listed in section 3(1)(w) of iC 17. 

Purpose of travel may be discretionary/optional. 


Consult with the Chief of Operations given diplomatic implications. 


The travel may be non-discretionary/optional if no other care 
options exist. This analysis may change if there are other options 
(other family members in Canada) available to assist. 


OI 19 & OCT? 


Note: The only way for this to apply to a foreign national arriving 
from a country other than the U.S. would be if the nanny is 
designated as a guardian or tutor. This would make the nanny fall 
under the “immediate family” definition. Otherwise, they would 
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If sufficient time elapsed, or 
person somehow spent time 
the US, 14 days. 


N/A- not admitted 


14 days if admitted. 


14 days if admitted. 


in 
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not meet any OIC 17 exemptions and would not be permitted to 
travel to or enter Canada. 


FN emergency workers that serve cross-border Safety and security 
communities. 


OIC 19 


FN emergency workers in the US who need to Safety and security 
transit Canada to get to another US location. 


JIC 19 


FN employed by utility or other infrastructure Critical Infrastructure Support 
company seeking to enter to maintain, service & 


repair infrastructure. OIC 19 


FN essential workers (nurses, fire fighters, Cross-border employment 
infrastructure maintenance crews, etc.) that live in 


one country and work in the other. OIC 19 


Applies only when travelling to and from 
work. 


Optional or discretionary 
OIC 19 & ONT? 


FN essential workers that live in one country and 
want to have dinner with friends in the other. 


The outcome may change depending on the availability of the 
particular medical service. For example, many hospitals and clinics 
have suspended all elective surgeries and other medical 
procedures. 


FN who needs medical treatments that aren’t 
available in the U.S. 


OIC 19 


If the FN is a registered Indian the prohibitions do not apply (4: 
19 and QIZ 17) 


Akwesasne 


Geographic inhibitor present which requires community to transit 
through the U.S. to get to Canadian essential services or functions 


FN crewmembers arriving by air or land to join a Dependent on Circumstances Generally considered non-discretionary. Entry as part of an 
vessel in Canada employment agreement 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Exempt pursuant to section 6(g) 
of OC 18 


Exempt pursuant to section 6(g) 
of QIC 18 


Exempt pursuant to section 6(g) 
of QIC 18 


Exempt pursuant to section 3(e) 
and (g) of IC 13 


N/A — not admitted 


Depending on the treatment and 
its urgency, may qualify for 
exemption pursuant to section 
6(1) of GC 18 


Exempt pursuant to section 6(m) 
or (n) of GHC 18 


Exempt pursuant to section 6 (a) 
of CIC 18 
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FN supernumeraries (not crew) who are coming to 
perform essential work on a vessel (e.g., engineers, 
pipe fitters, etc. but not including family members 

of crew) 


FN professional commercial pilot or marine master 
hired to reposition a private aircraft or a private 
vessel to Canada 

FN who is an accredited professional pilot or a 
vessel master hired under contract by a commercial 
enterprise to move a commercially imported or 
exported aircraft or vessel to or from Canada. 

FN who is an accredited professional pilot or a 
vessel master hired under contract by a private 
person to move a privately-owned aircraft or vessel 
to or from Canada. 

FN private persons who wish to come to Canada to 
pick up their private vessels from storage/repair for 
export out of Canada 
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Non-ciscretionary 
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Discretionary / optional 


Generally needs to be in close proximity to taking up duties as 
crew (ie, coming 4-6 weeks in advance would be problematic due 
to the entry having to be “only” for taking up duties as members of 
a crew). 


dead 


Entry as part of an employment agreement £i€ 17 


Note: There may be cases where authorized supernumeraries may 
enter Canada to join a vessel to perform work on the vessel. These 
technicians specified by a government, manufacturer, or the 
manufacturer warranty, as required to maintain or repair 
equipment necessary to support critical infrastructure (energy and 
utilities, information and communication technologies, finance, 
health, food, water, transportation, safety, government and 
manufacturing, e.g., superintendents sent by a shipping company, 
service engineers, etc.). Upon arriving at a POE, those who fall 
under the above categories, will not be prohibited from entering 
the country, provided that documentation related to the essential 
service is presented and verified by a BSO. These supernumeraries 
may enter and depart the vessel without the 14 day quarantine 
requirement, but must wear masks upon entry into Canada and 
while in transit to and from the vessel. 

Entry as part of an employment agreement @/C 47 


engaged in cross-border work 
Entry as part of an employment agreement ©. 17 


engaged in cross-border work 
Entry as part of an employment agreement ii 37 


Travel prohibited due to discretionary nature of travel. 
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Exempt pursuant to section 6 (e) 


of OIC 18 


Exempt pursuant to section 6 (a) 


of OIC 18 


Exempt pursuant to section 6 (a) 


of OIC 18 


Exempt pursuant to section 6 (a) 


of OIC 18 


N/A not admitted. 
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FNs entering by water for the purpose 

of proceeding from one place outside Canada to 
another place outside Canada. The transit must be 
direct, continuous and uninterrupted and by most 
direct and reasonable route. 


FN entering to facilitate personal importation of 
rescue animal/pet. 


FN entering to facilitate commercial importation of 
rescue animals/pets into Canada — no third party 
involved. 


FN entering to facilitate commercial importation of 
rescue animals/pets into Canada using a paid 3rd 


party. 


Shared custody agreement across borders 
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Discretionary / optional 


Dependent on circumstances 


HNon-ciscretionary 
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FNs are permitted to enter, without reporting to the CBSA. 

If during the transit the vessel requires refueling or reprovisioning, 
coming to a Canadian port is non-discretionary (essential for vessel 
safety) and they must report to the CBSA. 


Innocent passage, non-discretionary for transit purposes FNs must 
adhere to wearing a mask, physical distancing measures and must 
resume their trip as soon as possible 


Travel prohibited due to discretionary nature of travel. 


Note: the prohibition applies to the people, not the goods. This 
means that it’s not the importation of the pet that is discretionary 
but, rather, the travel of the person. The pet may still be imported 
through broker or other means. 

Consider all factors. Travel generally considered non-discretionary 
if for the sole purpose the commercial traveller is coming to 
Canada is to import the animals. 


If seeking to come to Canada to import animals as well as other 
optional/discretionary travel, the traveller is prohibited. (e.g. using 
the importation of animals to come to Canada to go to cottage) 


Animals are considered goods, and commercial importation implies 
that it is part of normal business operations. 

Animals are considered goods. 

The third party foreign national is doing what they are paid to do 
and carrying out their employment function. 
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Must quarantine; however, 


quarantine can be broken when 


leaving Canadian waters. In 
practice, they must maintain 


physical distancing to complete 


the necessary functions of 


refueling/reprovisioning (delivery 
services should be encouraged) 


and leave Canada as soon as 


possible. If exit is delayed, they 
must quarantine at a suitable 


location. 
N/A not admitted. 


N/A — if FN not admitted. 


If FN admitted - Exempt pursuant 
to section 6 of i 18: s6(e) — 


Trade and Transport 


Exempt pursuant to section 6 of 


DIC 18: 


e s6(a)- if aircrew involved; 
e s6(b)—if member of crew 


as per the IRPR 
s6(e) — Trade and Transport 


Not discretionary/optional. Compliance with Court Order. 14 days 
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FN coming to Canada to be with CC/PR immediate 
family member for 15 days or more regardless of 
purpose of trip. (The can be travelling with the 
CC/PR or coming to join them) 


FN travelling with CC/PR immediate family member 
to spend 15 days or more at their summer home/ 
cottage. 


FN immediate family member coming to Canada for 
a non-discretionary purpose of travel (regardless of 
duration or intent to remain with immediate family 
member) 

FN parent coming to Canada for the birth of their 
own child (including surrogate parents) 


FN seeking entry to support physical or mental 
health of Canadian Citizen (CC)/Permanent Resident 
(PR) or FN (WP/SP holder) immediate family 
member in Canada (high-risk pregnancy, essential 
medical care, etc.) 

FN coming to be caregiver for CC/PR/FN (WP/SP 
holder) immediate family member (pregnancy, 
disabilities or elderly) for less than 15 days. 


FN coming to Canada for 

compassionate visitation of immediate family 
member (i.e. imminent death or illness) less than 15 
days. 


***Not applicable*** 


***Not applicable*** 
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Dependent on Circumstances 


Dependent on Circumstances 


Dependent on Circumstances 


Traveller exempt from purpose of travel test in accordance with 
subsection 3(2) of GC 19 & subsection 3(4) of iC 17 


Traveller exempt in accordance with subsection 3(2) Gic 15 & 
subsection 3(4) of GiC 17 


Travel is non-discretionary. 


Travel is non-discretionary. 


May be considered not Discretionary/not Optional. 


All factors must be considered, including if the vulnerable person 
consents to having the family member quarantine with them. 


May be considered not Discretionary/not Optional 
All factors must be considered, including if the vulnerable person 


consents to having the family member quarantine with them. 


This travel may be considered discretionary. 


In exceptional circumstances, it may be non-discretionary/non- 
optional depending on the established relationship, however the 
traveller must quarantine for 14 days in a suitable location. 


All factors must be considered, such as: What is the relationship? 


Will they be able to visit the family member (ie is hospital allowing 


visitation?) Do they have a quarantine plan? 


CBSA - Released under the Access to Information Act. 


ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


14 days 


N/A if not admitted. 


14 days if admitted. 
N/A if not admitted. 
14 days if admitted. 


N/A if not admitted. 
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EN travelling to Canada for less than 15 days with 
CC/PR immediate family member for a non- 
discretionary purpose. 


FN travelling to Canada for less than 15 days with 
CC/PR immediate family member for the purpose of 
riding out COVID or social/recreational visit 


FN coming to Canada to reside/ stay with CC/PR 
immediate family member for a discretionary 
purpose for less than 15 days. 


FN travelling with CC/PR to spend the weekend/ less 
than 15 days at Canadian cottage/ summer home. 


FN coming to Canada to attend the funeral of 
CC/PR/TR on WP/SP immediate family member. 


FN coming to have dinner with spouse in Canada. 


ET rnb ge De nf 
Norn-ciscretionary 


Discretionary/Optional 


Discretionary/Optional 


Discretionary/Optional 


Dependant on circumstances 


Discretionary/Optional 


Travelling for a purpose that is non-discretionary. 


Travel is for a purpose that is discretionary/optional and they do 
not meet the exemption in GiC 15% and QIC 17. 


Purpose of trip is optional or discretionary. 


Purpose of trip is for optional or discretionary purpose. 


Subsection 3(1) GiC 19 & subsection 3(3) of OIC 17 

While immediate family of a CC/PR, they are not coming to Canada 
for at least 15 days. 

Generally will be discretionary or optional travel. 


The ability to attend the event and still comply with quarantine 
obligations would be difficult and most provinces have restrictions 
in place with respect to size of funerals. This would be in 
contravention of #27 7%, ss. 4(1). 


With the above in mind, in exceptional circumstances, should the 
FN be able to demonstrate they are immediate family of the 
deceased, and have a plan in place to quarantine for 14 days in 
accordance with the requirements in OIC 18 prior to any event (in 
private or in public), the travel may be considered non- 
discretionary. 

Purpose of trip is for optional or discretionary purpose. 


Subsection 3(1) GiC 19 & subsection 3(3) of QIC 17 


CBSA - Released under the Access to Information Act. 


ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


N/A not admitted. 


N/A if not admitted. 


N/A not admitted. 


N/A not admitted. 


N/A not admitted. 
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EN travelling for a social visit with Canadian 
immediate family member for less than 15 days. 


Coming to visit Canadian spouse during their days 
off for less than 15 days. 


FN seeking to establish themselves in Canada with 
an FN immediate family member who holds a status 
document, or approval for such document (Work 
Permit, Study Permit). 


FN coming to be caregiver for non CC/PR immediate 
family member (pregnancy, disabilities or elderly) 


FN coming to be caregiver for FN immediate family 
member (pregnancy, disabilities or elderly) in 
Canada 


Discretionary/Optional 


Discretionary/Optional 


Dependent on Circumstances 


Dependent on Circumstances 


Dependent on Circumstances 


Purpose of trip is for optional or discretionary purpose. 


Subsection 3(1) Gi€ 19 & subsection 3(3) of OIC 17 


Purpose of trip is for optional or discretionary purpose. 


Subsection 3(1) GiC 13 & subsection 3(3) of OIC 17 

While immediate family of a CC/PR, they are not coming to Canada 
for a period of 15 days or more and are coming for a 
discretionary/optional purpose. 

This travel will usually be considered non-discretionary if seeking 
to establish themselves or family in Canada for an extended 
period. 


Note: the term “establish” does not imply permanency and is not 
necessarily tied to a FN’s immigration status in Canada. For 
example, a FN can “establish” themselves in Canada for a year on a 
visitor record while accompanying their spouse on a work permit / 
study permit. 


If coming for the mere purpose of riding out COVID, or 
social/recreational visit, to be considered as discretionary/ 
optional. 

May be considered discretionary/optional travel. 

Not Discretionary/Not Optional if no other reasonable care option | N/Aif not 
exist. 


All factors must be considered, including if the vulnerable person 
consents to having the family member quarantine with them. 


May be considered discretionary/optional travel. 


N/A if not 


Not Discretionary/Not Optional if no other reasonable care option 
exist. 


All factors must be considered, including if the vulnerable person 
consents to having the family member quarantine with them. 


N/A not admitted. 


N/A not admitted. 


14 days if admitted 


14 days if admitted 
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FN member of family of the above caregiver. 


EN coming to Canada for compassionate visitation 
of CC/PR non-immediate family member (i.e. 
imminent death or illness). 


FN coming to Canada for compassionate visitation 
of immediate family member who is a TR with 
Status (i.e. imminent death or illness). 


FN Coming to Canada to attend funeral of CC/PR 
non-immediate family member. 


Dependent on Circumstances (e.g. minor) 


Dependent on Circumstances 


Dependent on Circumstances 


Discretionary/Optional 


Though the caregiver’s travel may be non-discretionary/optional, 
their accompanying family members’ travel will almost always not 
be. 


All factors need to be considered. For example if family member is 
a minor with no alternate for care options for them, they may be 
permitted. 


OC 19 

If coming from a country other than the U.S., OIC 17 does not 
permit these individuals to travel to Canada as there is no 
exemption for this travel. If encountered at the POE, unless the 
traveller falls under another exemption category, the traveller 
should not be permitted to enter Canada. 

This travel may be considered discretionary. 


In exceptional circumstances, it may be non-discretionary/non- 
optional depending on the established relationship, however the 
traveller must quarantine for 14 days in a suitable location. 


All factors must be considered, such as: What is the relationship? 
Will they be able to visit the family member (ie is hospital allowing 
visitation?) Do they have a quarantine plan? 

This travel may be considered discretionary. 


In exceptional circumstances, it may be non-discretionary/non- 
optional depending on the established relationship, however the 
traveller must quarantine for 14 days in a suitable location. 


All factors must be considered, such as: What is the relationship? 
Will they be able to visit the family member (ie is hospital allowing 
visitation?) Do they have a quarantine plan? 

Considered to be discretionary or optional travel. 


The ability to attend the event and still comply with quarantine 
obligations would be difficult and most provinces have restrictions 


14 days if admitted 


N/A if not 


14 days if admitted. 


N/A if not admitted. 


14 days if admitted. 


N/A if not admitted. 


N/A not admitted. 


14 


000212 


FN travelling to stay with Canadian or another FN Discretionary/Optional 
non-immediate family member (e.g. 

boyfriend/girlfriend who is not common law spouse) 

who resides in Canada on a status document (Work 

Permit, Study Permit). 

FN travelling for a social visit with another FN Discretionary/Optional 
immediate family member who resides in Canada 

on a status document (Work Permit, Study Permit). 


in place with respect to size of funerals. This would be in 
contravention of GC 15, ss. 4(1). 


This travel will usually be considered discretionary. N/A not admitted. 


If coming for the mere purpose of riding out COVID, or 
social/recreational visit, to be considered as discretionary/ 
optional. 


Considered to be discretionary or optional travel. N/A not admitted. 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 
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Canada Border Agence des services 
Services Agency frontaliers du Canada 


Shift Briefing Bulletin 


Prohibiting Certain Foreign Nationals From Entering Canada from any 
Country other than the United States 


March 26, 2020 ( 


This bulletin applies to foreign nationals arriving in Canada from any country other than the United 
States (U.S.). 


This prohibition does not apply to the following foreign nationals: 

e A person registered as an Indian under the Indian Act; 

e A protected person within the meaning of subsection 95(2) of the Immigration and Refugee 
Protection Act (IRPA); or 

e a person who enters Canadian waters, including the inland waters, orthe airspace over 
Canada on board a conveyance while proceeding directly fromone place outside Canada to 
another place outside Canada on board the conveyance, as long as the person was 
continuously on board that conveyance while in Canada and, in the case of a conveyance 
other than an aircraft, the person did not land in Canada and the conveyance did not make 
contact with another conveyance, moor or anchor while in Canadian waters, including the 
inland waters, other than anchoring carried out in accordance with the right of innocent 
passage under international law and, in the case of an aircraft, the conveyance did not land 
while in Canada. 


Details: 


An emergency order unders.58 of the Quarantine Act prohibits the entry of all foreign nationals 
arriving in Canada froma country otherthan the U.S. unless they are specifically exempted. In 
addition to meeting an exemption, the foreign national also must be coming to Canada fora non- 
optional or non-discretionary reason and must not have COVID- 19 or be symptomatic for COVID- 
19. Any foreign national who is travelling for an optional or discretionary purpose, suchas 
tourism, recreation or entertainment, or who is symptomatic for COVID- 19, is prohibited from 
entering Canada. 


Standard to be met for entry: 


In order for a foreign national, who is not an immediate family member of a 
Canadian citizen or permanent resident, to enter Canada from a country other than 
the U.S.: 

e they must be asymptomatic for COVID-19; and 

e their travel must not be optional or discretionary; and 

e they must qualify for one (1) of the 23 exemptions outlined below. 
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In order for a foreign national who Is an immediate family member, of a Canadian 
citizen or permanent resident, to enter Canada from another country other than the 
U.S.: 


e they must be asymptomatic; and 

e they must demonstrate that the purpose of their travel is to be with their 
immediate family member and that they intend to stay in Canada for a period 
of at least 15 days. 


or 


e they must be asymptomatic; and 
e their entry is not for a purpose that is optional or discretionary. 


“Immediate family member” refers to a person’s: 

a) spouse or common-law partner of the person; 

b) dependent child, as defined in section 2 of the Immigration and Refugee Protection 
Regulations (IRPR), of the person or of the person’s spouse or common-law partner; 

c) dependent child, as defined in section 2 of the IRPR, of a dependent child referred to in 
paragraph (b); 

d) parent or step-parent of the person or of the person’s spouse or common-law partner; or 

e) legal guardian [or tutor] of the person. 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their work to 
Canada. For example, a foreign national who holds a valid work permit, and whose place of 
employment in Canada is open for business, does not have to prove that their work is an essential 
service. Border services officers (BSOs) must be careful not to introduce an additional layer to the 
standard forentry which is not specified in the OIC / SBB. 


Exemptions: 


a) Immediate family members of a Canadian citizen ora permanent resident as defined in 
subsection 2(1) of the IRPA 


b) a person who is authorized, in writing, by an officer designated under subsection 6(1) of 
the IRPA to enter Canada forthe purpose of reuniting immediate family members; 


c) a crew member as defined in subsection 101.01(1) of the Canadian Aviation Regulations or 
a person who seeks to enter Canada only to become such a crew member; 


d) a member of a crew as defined in subsection 3(1) of the IRPR or a person who seeks to 
enter Canada only to become such a member of a crew; 


e) a person who is exempt from the requirement to obtain a temporary resident visa under 
paragraph 190(2)(a) of the IRPR and the immediate family members of that person; 


f) a person who enters Canada at the invitation of the Minister of Health forthe purpose of 
assisting in the COVID- 19 response; 


g) a person who arrives by any means of a conveyance operated by the Canadian Forces or 
the Department of National Defence; 
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h) a member of the Canadian Forces or a visiting force, as defined in section 2 of the Visiting 
Forces Act, and the immediate family members of that member; 


i) a French citizen who resides in Saint- Pierre-et-Miquelon and has been only in Saint- Pierre- 
et- Miquelon, the United States or Canada during the period of 14 days before the day on 
which they arrived in Canada; 


j) a person or any person in a class of persons who, as determined by the Chief Public Health 
Officer appointed under subsection 6(1) of the Public Health Agency of Canada Act: does 
not pose arisk of significant harmto public health, or will provide an essential service while 
in Canada; 


the Minister of Foreign Affairs, the Minis er of Citizenship and Immigration or the Minister 
of Public Safety and Emergency Preparedness, is in the national interest. 


|) the holder of a valid work permit or a study permit as defined in section 2 of the IRPR; 


m) a person whose application fora work permit referred to in paragraph (1) was approved by 
IRCC and who has received written notice of the approval, but who has not yet been issued 
the permit; 


n) a person whose application for a study permit referred to in paragraph (I) was approved by 
IRCC, and who received written notice of the approval before noon, Eastern Daylight Time 
on March 18, 2020, but who has not yet been issued the permit; 


o) a person permitted to workin Canada as a student in a health field under paragraph 
186(p) of the IRPR; 


p) a person permitted to workin Canada as a provider of emergency services under 
paragraph 186(t) of the IRPR. 


q) a licensed health care professional with proof of employment in Canada; 


r) a person who seeks to enter Canada forthe purpose of delivering, maintaining, or repairing 
medically - necessary equipment or devices; 


s) a person who seeks to enter Canada forthe purpose of making medical deliveries of cells, 
blood and blood products, tissues, organs or other body parts, that are required for patient 
care in Canada during or within a reasonable period of time after the expiry of the Order; 


t) a person whose application for permanent residence was approved under the IRPA, and 
who received written notice of the approval before noon, Eastern Daylight Time on March 
18, 2020, but who has not yet become a permanent resident under that Act; or 


u) a worker in the marine transportation sector who is essential forthe movement of goods 
by vessel, as defined in section 2 of the Canada Shipping Act, 2001, and who seeks to 
enter Canada for the purpose of performing their duties in that sector. 


v) a person who seeks to enter Canada to take up a post as a diplomat, consular officer, 
representative or official of a country other than Canada, of the United Nations or any of its 
agencies or of any intergovernmental organization of which Canada is a member, andthe 
immediate family members of that person ; 
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w) a person who arrives at a Canadian airport aboard a commercial passenger conveyance 
and whois transiting to a country other than Canada and remains in a sterile transit area 
within the meaning of section 2 of the IRPR; 


NOTE: Although in many cases the exemptions will effectively mean that the purpose of the 
foreign national’s entry is non- optional and non-discretionary, being a member of one of the 
categories is not, of itself, sufficient to permit entry. The requirement that the purpose of the 
foreign national’s entry be non-optional or non-discretionary still must be considered. 


Optional or Discretionary Purpose of Travel 


A foreign nationalis prohibited from entering Canada if the purpose of their trip is optional or 
discretionary, such as tourism, recreation or entertainment. 


In accordance with subsection 3(4) of C ) immediate family members of Canadian citizens and 
permanent residents of Canada are exempt from the prohibition from entering Canada foran 
optional or discretionary purpose if: 
e the foreign national intends to enter to be with their immediate family member whois a 
Canadian citizen ora permanent resident; and 
e candemonstrate the intent to stay in Canada fora period of at least 15 days. 


The purpose of travel for immediate family members of Canadian citizens and permanent 
residents of Canada is irrelevant as long they are entering to be with their immediate family 
member and can demonstrate the intent to stay in Canada fora period of at least 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria inss. 3(4) set out above, oris 
not able to demonstrate it, the BSO is to consider the purpose of travel and all relevant 
information. In other words, entry may still be permitted if they can establish the purpose for 
entry is not optional or discretionary. 


for more nomaron: 


Actions required by BSOs: 


In many cases, travellers who are prohibited from entering Canada pursuant to the Quarantine Act 
emergency order will not be permitted by the air carrier to board a flight destined to Canada. The 
CBSA’s Liaison Officer Network and the Air Carrier Support Centre provide carriers with guidance 
on the application of the prohibition abroad. 


At the port of entry (POE), the BSO must first determine whether or not the traveller is displaying 
any COVID- 19 symptoms. 


Symptomatic travellers: 


Regardless of the purpose of trip or exemption, the BSO is to follow the process for symptomatic 
020- HQ- AC-03- 25 B(COVID-19 — Enhanced 


travellers as outlined in pe shift ee PUEL 2 


000217 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


_5- 
The BSO is to issue a PHAC mask kit to the traveller, askthe traveller to wear the surgical mask 
contained in the kit, and make a mandatory referral for the traveller to report to a quarantine 
officer (QO) for further questioning. BSOs are to follow the directions of the PHAC QO once they 
have made the referral. 


If the QO orders a foreign national to isolate or quarantine, the BSO will defer the examination in 
accordance with section 23 of IRPA forthe duration of the quarantine or isolation period and until 
such time as the person is cleared by the PHAC QO. Admissibility concerns are paused during this 
period in orderto prioritize public health considerations. Upon being cleared by the PHAC QO, the 
foreign national should return to the POE to continue their examination and the BSO will, at that 

time, make an admissibility decision. 


If the PHAC QO clears the traveller and indicates they are not a case of concern, and allows them 
to be released, the BSO will observe the following: 


e Foreign nationals whose entry is for a non-discretionary purpose and meet an exemption — 
Absent any admissibility concerns, the BSO will allow the traveller to enter Canada. 

e Foreign nationals whose entry is for an optional or discretionary purpose OR who do not 
meet an exemption — Traveller will be allowed to leave Canada as per the process for 
asymptomatic passengers who are subject to the prohibition outlined below. 

PHAC will provide support and guidance where required. BSOs will seek guidance from their 
Superintendent, as needed. 


Asymptomatic foreign nationals who arrive at the POE and meet an exemption 


A BSO will establish the purpose of the entry at the first point of contact with a traveller - at a 
primary inspection line (PIL) booth, NEXUS triage or at podium/triage position for kiosk enabled 
airports. 


Air Mode: The BSO will mark the answers on the back of the kiosk receipt orthe E311, CBSA 
Declaration Card. 


Marine or ferry: If applicable, and the traveller is being referred to secondary, the PIL BSO will 
mark the answers on the back of the E67 (BSF235), Secondary Referral form or the E311, CBSA 
Declaration Card. 


In all modes, BSOs are expected to use the following coding: 


e Type of Travel: Discretionary “Disc”. If non- Discretionary or qualify for the Immediate 
Family Exemption - leave blank. 
Foreign nationals whose purpose for entry is non-discretionary, or who are immediate family 
members of a Canadian citizen or permanent resident and intend to remain in Canada for 15 days 
ormore, are to be processedin accordance with yeu enhanced screening measures as 
outlined in the shift briefing bulletin. ( ( 


(symptomatic travellers) (All Magee). 


Travellers who meet an exemption but whose entry is for an optional or discretionary purpose will 
be treated according to the process outlined below. 


Asymptomatic foreign nationals who arrive at the POE and do not meet an exemption 


For asymptomatic foreign nationals who do not meet an exemption listed above, BSOs will explain 
that they are subject to the prohibition and not allowed to enter Canada in accordance withthe 
Quarantine Act Section 58 Emergency Order. 
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The BSO is to offer the traveller the option of withdrawing their application to enter Canada. 
Should the traveller withdraw their application to enter Canada, the BSO shall allow them to do so 
in accordance section 42 of the IRPR. The most appropriate allegation in this case is 41(a), 
20(1)(b) - foreign national will not leave Canada by the end of the period authorized for their 
Stay. 


Should a traveller who is subject to the prohibition choose not to withdraw their application to 
enter Canada, the BSO is to advise themthey are subject to the prohibition on entry, and that it is 
an offence under section 71 of the Quarantine Act which carries a maximum punishment of up to 
$750,000 or a term of imprisonment of six months or both and they may be arrested. The officer 
will then offer to the traveller to withdraw their application a second time. 


Should the traveller still not wish to withdraw their application, the BSO is to inform the traveller 
that if they continue torefuse they will be arrested. The officer will then offerto the traveller to 
withdraw their application a third and final time. 


Should the traveller still not wish to withdraw their application, the BSO will arrest the traveller 
under s.163.5 of the Customs Act for committing an offence unders./1 of the Quarantine Act - 
failing to comply with the emergency order for prohibitions on entry. The BSO will then referthe 
case to the police force of jurisdiction. AllCBSA procedures and policies for arrest and detention 
must be followed. 


Should the police force of jurisdiction elect not to attend, and no other inadmissibilities apply, the 
traveller is to be released. 


Arresting a person unders./1 of the Quarantine Act is not an offence for which BSOs can apply 
36(2)(d) of IRPA. Travellers so arrested, and who are not charged by the police force of 
jurisdiction, cannot be found inadmissible for committing and offence on entering Canada. 


Note: BSOs should use their 163.5 Customs Act authority to arrest for Quarantine Act matters 
only with respect to an offence unders.71 of the Quarantine Act for failing to comply withthe 
emergency order prohibitions on entry. For other instances of non-compliance with the Quarantine 
Act, including a refusalto comply with reasonable measures a BSO may impose under ss. 15(3) in 
their capacity as a screening officer, BSOs should seek assistance from police of jurisdiction in 
accordance with s.18 of the Quarantine Act. 


For more information please consult the Operational Bulletin titled Regulatory Amendments to 


Implement_Travel Prohibitions in Response to the COVID- 19 Pandemic. 


Actions required by BSOs working at the Telephone Reporting Center (TRC) and BSOs 
and superintendents working at verification offices: 
Consult shift briefing bulletin 2020-HQ-AC-05-15 COVID- 19 - Enhanced Border Measures 


Procedures (consolidated) forthe Telephone Reporting Centre and Verification Offices. 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 

Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application under the appropriate headings. The data must be entered into ORA by the ports of 
entry forthe entire preceding 24 hours Penge Seine 2359 hours) no laterthan 06: 00 EDT. ‘Consult 
Shift Briefing Bulletin: 2020-HO-A g- COV! 9 

more information. 
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Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to QUE Novel Coronavirus Task Force generic inbox: 


References: 
Annex A: Ent Restrictions and Exemptions - Essential / Non-Discretionary Traveland 


Issued by: Coronavirus Task Force 
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Shift Briefing Bulletin 


Temperature Screening (Vancouver International Airport, Calgary 
International Airport, Toronto Pearson International Airport and 


Montreal Pierre Elliott Trudeau Airport 


Date: | July 30, 2020 12:00PM (Eastern Time 


Details: 


Transport Canada (TC) has issued an Interim Order (IO) that requires all individuals, including 
Staff and officers, accessing the restricted/secured area at the airport be temperature screened 
prior to entering, starting July 30, 2020, at 12:00PM Eastern Time. 


The IO is applicable to the four major airports: 
e Vancouver International Airport 
e Calgary International Airport 
e Pearson International Airport 


e Pierre Elliott Trudeau International Airport 


Actions required by CBSA staff (including BSOs, Management, Intelligence Officers, 
etc. ): 


All CBSA staff required to access the restricted area must undergo temperature screening 
performed by the Canadian Air Transport Security Authority (CATSA) at the primary security line 
(PSL), using technology approved by Transport Canada. 


If you have a temperature reading of 38°C or greater and do not have a medical certificate to 
explain a medical or physical condition that would result in an elevated temperature, you will be 
requested to wait a ten minute rest period and have a second temperature screening 
administered. 


If you have a temperature reading of 38°C or higher after the second temperature screening, you 
will be denied access to the restricted area. 


If you are denied access to the restricted area due to a high temperature screening, CATSA will 
advise the Airport Authority who will suspend your restricted access card (RAIC) for 14 days. The 
RAIC remains in your possession. 


You must advise your superintendent, chief or manager immediately. 
You will then be asked to: 


e Go immediately to a place where you can quarantine for 14-days, and use private 
transportation such as a personal vehicle; 


e Practice physical distancing by staying 2 metres (2 arm lengths) away from others; 


e Practice frequent hygiene, including proper hand washing and coughing and sneezing into 
the elbow or tissue; and 


e Wear a face covering/mask to protect others. 
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As per the IO issued by Transport Canada, in order to return to work prior to the 14 days, you will 
need to provide your management a medical certificate stating that you do not have COVID-19 
and do not have a fever or that your fever is as a result of medical or physical condition that 
would/may result in an elevated temperature. 


Important: CBSA staff requested to return home due to a high temperature reading use leave 
code 6912. If you have a positive COVID-19 test, you are to use leave code 6911. 


Actions required by CBSA management: 


CBSA Management must ensure that staff are temperature screened as per the IO protocol 
established by Transport Canada. If an employee is denied access to the restricted area as a result 
of a high temperature reading, you are required to follow CBSA protocol of ensuring that the staff 
member returns home and follows guidance of the Public Health Agency of Canada. 


As per the IO, a CBSA staff member who was determined to have a temperature of 38 degrees or 
higher on the second reading, is not able to provide a medical note, and has had their access 
(RAIC) suspended cannot report to work for the 14 day period. The only way for staff to return to 
work before the completion of the 14 days, is to provide a medical certificate. The medical 
certificate must state that the employee does not have COVID-19 and does not have a fever, or 
that the fever is as a result of medical or physical condition that would result in an elevated 
temperature not related to COVID-19. 


Important: CBSA management must then notify the appropriate authorities at the airport that the 
employee is in possession of a medical note, or that the 14 day period is completed, and ensure 
that access is re-activated within 24 hours of that notification. 


Leave Code: CBSA staff requested to return home due to a high temperature reading use leave 
code 6912. If the staff member has a positive COVID-19 test, the staff member is to use leave 
code 6911. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GT virus Corona. ASFC@cbsa-asic.gc.ca. 
References: 


Interim Order Respecting Certain Requirements for Civil Aviation Due to COVID-19, No. 4 


Issued by: 
Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


COVID-19 - Non-Commercial Travellers Seeking Entry to transit to or 
from Alaska 


Details: 


The purpose of this bulletin is to outline new procedures for processing non-commercial 
travellers whose stated purpose of travel to Canada is to transit to or from Alaska. 


Non-commercial travellers who seek to enter Canada for the purpose of transiting Canada to 
Alaska must provide a non-optional or non-discretionary reason to be authorized entry to Canada. 
Travel for discretionary/optional purposes is prohibited. 


In addition, all non-commercial travellers who are authorized entry to Canada to transit to Alaska, 
Should be documented on a Visitor’s Record(VR) with specific conditions under the Immigration 
and Refugee Protection Regulations (IRPR) and the Quarantine Act (QA). 


Travellers seeking entry by land 
Non-Commercial travellers arriving by land should only be admitted into Canada at one of the 


identified ports of entry (POE). The travellers must take the most direct routing to Alaska and 
minimize their time in Canada. 


The land POEs identified to accept non-commercial travellers for the purpose of transiting to 
Alaska on the southern border are: 
e North Portal (PRA - SK) 
Coutts (PRA - AB) 
Abbotsford-Huntingdon (PAC - B.C) 
Kingsgate (PAC - B.C) 
Osoyoos (PAC - B.C) 


Note: The POEs were selected in collaboration with Regional Management based on transit 
volumes and capacity. 


Important: Entry to Canada from Alaska on the northern border is not limited to designated 
POEs. Travellers may enter at any POE. Officer should follow the direction given under ~“ Jf the 


BSO is working at PIL at one of the designated POEs or an air port of entry “ 


Important: This does not apply to commercial drivers transporting commercial goods 
through Canada. There is no change in the way commercial transporters are processed in regard 
to Alaska transit. 


Note: In accordance with the OIC, and based on the current application of the purpose of travel 
test, and emphasis on direct transit, it is reasonable for BSOs to deny entry into Canada on the 
premise that a foreign nationals purpose of travel is discretionary/optional when seeking to enter 
Canada at one of the non-identified POEs and issue them with a direct back. It is within a BSOs 
authority to only permit entry at the identified POEs for purposes of direct transit to Alaska to 
minimize the duration of time that transiting foreign nationals will be present in Canada. For 
additional cota on Ene issuance of Direct Back, BSOs should refer to DEAN Bulletin OBO- 


19 Pandemic” | 
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Travellers seeking entry by Air 
In cases where a traveller arrives by air with the intention to transit to Alaska, the BSO should 


follow the instructions within the section titled “Jf the BSO is working at PIL at one of the 
designated POEs or an air port of entry”. 


It is not necessary to document pilots who are flying/transiting through Canada to Alaska and are 
required to make technical stop landings. There is no change in the way these travellers are 
processed. 


Process at the POE: 
Border Services Officers (BSO) should complete a Three Step approach to Foreign Nationals (FN) 
wishing to transit. 

1. Determine purpose of travel is non-optional or non-discretionary 

2. Issue a VR with conditions 

3. Enter a Lookout 


Actions required by BSOs at PIL: 
Determination of Purpose of Travel 


If the BSO is NOT working at one of the identified POEs: 


The BSO should consider their travel to be discretionary/optional regardless of the purpose of 
travel. 


The BSO is to advise the traveller that this is not a POE that is identified to process foreign 
nationals in transit to Alaska. 


The BSO is then to advise the traveller that they are prohibited from entering at that POE for the 
purpose of transiting to Alaska. 


The BSO will provide the traveller the name of the nearest identified POE where the traveller may 
be able to seek entry into Canada for the purpose of transiting to Alaska. 


The traveller will be refused entry into Canada under the OIC and directed back to the U.S. under 
R41(d) of the IRPR. 


If the BSO is working at PIL at one of the designated POEs or an air port of entry: 


When processing such travellers, FNs must demonstrate that their purpose of travel is not for 
optional or discretionary purposes. Entry to transit Canada is not, in and of itself, automatically 
considered non-discretionary. BSOs should use rigor start from the position that their travel will 
generally be considered discretionary/optional. 


A greater onus is placed on non-commercial travellers to be better provisioned before they are 
allowed entry to ensure they make fewer stops. Traveller who enter by air are expected to follow 
normal quarantine procedures and make use of food delivery to obtain provisions for their transit. 


1. Determine the purpose of the traveller’s trip. Some examples of non-discretionary travel 
to Alaska may include: 


e Travelling to Alaska to begin a new job/move to or from Alaska for the first time. 


e Returning to their primary residence in Alaska 
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e Returning to their employment in Alaska 


Some examples of discretionary travel may include: 
e Going trophy hunting in Alaska 
e Going to their secondary residence in Alaska 
e Going to visit family/friends in Alaska 


2. If the purpose of travel is determined to be non-optional or non-discretionary, the traveller 
will be directed to Immigration Secondary for a secondary immigration examination to 
determine whether issuing a VR is warranted to exercise some measure of control over the 
traveller, with specific conditions. 


Actions required by BSOs at Secondary 
Conditions on the Visitor’s Record (VR): 


For all non-commercial travellers who are travelling to Canada for a non-optional purpose should 
be issued a Visitor’s Record with conditions. The purpose of this is to allow better tracking and 
compliance monitoring. As well, this will allow responding police agencies who may encounter the 
traveller in transit to know what conditions have been placed on the traveller. 


The BSO should ensure the following conditions appear on the VR: 
Standard Conditions on Visitor Record (generated by GCMS) 

1. Unless authorized, prohibited from engaging in employment; 

2. Unless authorized, prohibited from attending any educational institution; 
3. Must leave Canada by [enter date]; 
4 


Must comply with all requirements imposed on them by an order or regulation made under 
the Emergencies Act or the Quarantine Act. 


Specific Conditions to appear on the VR 


MUST SURRENDER THIS DOCUMENT TO CBSA ON EXIT.UNDER QA 15(3) MUST TRANSIT 
BY THE MOST DIRECT ROUTE AND EXIT CANADA AT [POE] BY [date]. 


Important: 


In addition to including the conditions under the Quarantine Act, the BSO is to read the following 
statement to the traveller: 


Conditions under the Quarantine Act may be enforced by the Public Health Agency of 
Canada, the Royal Canadian Mounted Police, or the local police of jurisdiction. In addition, 
any contraventions of the QA or an order made under it may constitute non-compliance 
with 183(1)(d) of the IRPR and may result in loss of status and removal from Canada. 


It must be clear to the traveller that they may be subject to enforcement under the QA and IRPA if 
they do not comply with conditions. BSOs are not levying fines under the QA as this is not within 
our authority. 


NOTE: To determine the length of stay in Canada, the BSO should use their discretion and 
balance the transit time between the known length of time to transit Canada and the traveller's 
stated length of transit time to ensure a reasonable time limit is imposed. The BSO should 
consider factors such as type of vehicle (motorhome vs car), road conditions, potential routing, 
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etc. For example, if you know it takes 3 days to transit from Osoyoos to Beaver Creek and the 
traveller states they need 10 days, the BSO must use good judgement to impose a reasonable 
time limit on the trip. 


Note: For travellers transiting from Alaska to the southern border, the BSO should consider the 
travellers proposed port of exit, and if the time in Canada or distance is not comparable to one of 
the five designated ports of exit, work with the traveller to determine a suitable port of exit that 
minimizes the time in which the traveller is in Canada. 


Be advised that if a traveller exits at a different port of entry than the one listed on their VR, the 
BSO on exit should inquire as to why. If it is a different POE on the northern border, there may be 
less cause for concern than if they exit at a POE on the southern border. This may indicate that 
instead of going to Alaska as stated on entry, they instead toured Canada. The BSO should use 
good judgement when determining if enforcement action for non-compliance with conditions 
(A41(a) +(R183(1)(d)) is warranted. 


GCMS 
Please visit the GCMS Wiki and ENF 4 for information on completing a Visitor Record. 


In addition to the conditions, in the GCMS exam notes, the BSO must note all relevant facts, 
including the purpose of travel and license plate and vehicle information. CBSA officers at the POE 
where the traveller reports to confirm their exit and surrender the document would be required to 
update GCMS to advise that there was confirmation of exit. The document should be 
scanned/emailed to the originating POE. 


Hang Tags 


Travellers documented on a VR will also be issued a vehicle ‘hang tag’ to be attached to their rear 
view mirror for the duration of the transit through Canada and returned with the VR when the 
traveller departs Canada. 


BSOs will: 


e circle the “X” which indicates in which direction the travellers are transiting (ie toward 
Alaska or toward the lower 48 states). 


e indicate the date by which the travellers must exit Canada, corresponding with the date on 
the VR 


e stamp the Hang Tag in the Upper left corner “stamp box” 


e council the traveller that the hang tag must be displayed for the duration of their transit 
AND returned to CBSA with their Visitor Record when they depart Canada. The traveller 
Should be advised to read the rear side of the hang tag to understand their obligations 
while in Canada. 


Lookout 


The BSO will create a temporary (7 day) lookout in ICES as described in the Lookout Policy and 


standard Operating Procedures selecting the following categories: 
e Caution "May Pose a Health Risk" 


e Legislation "Customs Act" 


e Lookout Type "Other Agencies or Other Government Department Requirement" 
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e Category "(3) Three” 


e Reliability "Completely reliable and available for court" 
e Source "CBSA - Port of Entry" 


Additionally, the BSO is to select the “exit lookout” function. The BSO will be able to set conditions 
within the lookout to trigger notification upon exit of the lookout subject, and for the lookout to 
become inactive upon receipt of an exit record. 


The BSO is to ensure the lookout includes the foreign nationals UCI and any other information 
required to be able to quickly identify the individual. 


Lookout Narrative for FN transiting Canada: 


The subject is transiting Canada to Alaska. The subject has been directed under the 
Quarantine Act to use the most direct route and to avoid all tourism activities and to avoid 
national parks and leisure sites to transit and leave Canada by [insert date]. 


Under the IRPA, the subject must depart Canada by [insert date] and has been advised to 
confirm departure from Canada. 


Please take appropriate precautions. Please notify the BOC 
following completion of the examination. Please start each email subject line with "Alaska 
Transit" when sending a message to the BOC. 


Immediately following the creation of the lookout, the BSO is to notify their Regional intelligence 
office and the Border Operations Centre by encrypted email at: | The 
email subject line should start with "Alaska Transit" and the body of the email: 


° Name 

° Date of birth 

° ICES Lookout # 

° Officer notes, including reason for issuance, if available 


Important: Lookouts are to be entered on the same day, within a reasonable time of the 
travellers entry. 


Actions Required by BSOs at the POE closest to the U.S. port of exit 
As indicated above, the traveller must report to the nearest POE to the U.S. port of entry. 


The BSO will accept the VR as proof of compliance and add notes in GCMS to indicate that the 
traveller has exited Canada. 


The BSO should have the document be surrendered by the traveller and scanned/emailed to the 
originating POE. 


Actions required by the BOC: 


The BOC will notify the COVID-19 Border Task Force of the newly reported lookout or case of 
Alaska transit (within 72 hours). 
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Actions required by Regional Intelligence 


Regional Intelligence will confirm and maintain the lookout with an initial validity period of the 
designated length of stay. 


Regional Intelligence will forward all lookout information in regards to the conditions imposed 


under the Quarantine Act with PHAC (phac.isolation-isolement.aspc@canada.ca & phac.cns- 


snc.aspc@canada.ca) and the RCMP 
(RCMP COVID19 Federal Quarantine Act Enforcement@rcmp 


grc.gc.ca). 


Important: Only information related to the conditions imposed under the Quarantine Act are to be 
Shared with PHAC and the RCMP. Any conditions imposed under IRPA are not to be shared. 


Information sharing of customs information will be conducted under the authority of Customs Act 
107(4)(e): 


(4) An official may provide, allow to be provided or provide access to customs information if 
the information: 


e (e) may reasonably be regarded as necessary solely for a purpose relating to the life, 
health or safety of an individual or to the environment in Canada or any other country 


Personal information may be disclosed under the authority of the Privacy Act 8(2)(a): 


(2) Subject to any other Act of Parliament, personal information under the control of a 
government institution may be disclosed: 


e (a) for the purpose for which the information was obtained or compiled by the 
institution or for a use consistent with that purpose 


The CBSA derives its authority to collect information on behalf of PHAC under its mandate at 
S.5(1) of the CBSA Act: 


"The CBSA is responsible for providing "integrated border services that support national 
security or public safety priorities and facilitate the free flow of persons and goods" 


Section 11(1) of the Customs Act compels every person upon arrival in Canada to present 
themselves to an officer and answer truthfully any questions asked by the officer in the 
performance of his or her duties under this or any other Act of Parliament. 


Section 12 of the Quarantine Act compels every person who is subject to subsection 11(1) of 
the Customs Act and enters Canada to, immediately after entering, present themselves to a 
screening officer at the nearest entry point. 


Inquiries: 
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Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will RUE send an emar to the Novel Coronavirus Task Force generic inbox: 


2020- H _AC- 03- 25-B Annex A: PHAC Contact Information Collection Compliance and 
Mon toring, 


Essential ntry Restrict Travel 
Annex B: Determining whether entry 


Handouts and Parie 


e For travellers without symptoms returning to Canada 
quarantine (self-isolate) at home when you may have been exposed and have no 


Issued By: Coronavirus Task Force 
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OPERATIONAL BULLETIN: OBO-2020-032 


TITLE: COVID-19 Response - Foreign Nationals arriving from the 
United States who make a claim for refugee protection at airports, 
marine ports and between ports of entry. 


Target Audience: 
Date of Issue: Mode(s): All officers Area of Interest: 
April 21, 2020 All administering and National 
enforcing IRPA 


Details: 


These instructions are specific to direct back authorities for foreign nationals arriving 
from the United States who make a claim for refugee protection at designated air 
and marine ports of entry and for those who enter Canada between ports of entry. 


The new Order in Council (colloquially referred to as | ), entitled Minimizing the 
Risk of Exposure to COVID-19 in Canada Order (Proh of Entry into Canada 
from the United States), has been made pursuant to section 58 of the Quarantine 
Act. 


This Order in Council has effect f i inning on / 
(23:59:59 p.m.) and ending on £ (23: 59:59 p.m.). 


This new Order in Council ( replicates the same provisions listed in 
regards to who can make a claim for refugee protection. 


Background 


In order to enhance the authority of the Minister of Public Safety and Emergency 
Preparedness to respond to emergency situations that temporarily impact the 
border, a new provision for direct back under paragraph 41(d) ofthe IRPR has been 
enacted. This amendment enables an officer to direct back a foreign national 
prohibited pursuant to an emergency order or regulation made under the Quarantine 
Actor the Emergencies Act. 


creates exceptions to the general prohibition on entering Canada for the 
purpose of making a claim for refugee protection. More specifically, the new OIC 
provides that a foreign national is prohibited from entering Canada for the purpose of 
making a claim for refugee protection unless the foreign national: 


e seeks to enter Canada at a land and rail port of entry desig 
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Minister of Public Safety and Emergency Preparedness under section 26 of the 
Immigration and Refugee Protection Regulations; and 


o is a person referred to in section 159.2, 159.5 or 159.6 of the 
Immigration and Refugee Protection Regulations; or 


o is a citizen of the United States; 


seeks to enter Canada otherthan at a land or rail port of entry and is a person 
who is a citizen of the United States, a stateless habitual resident of the United 
States or an unaccompanied, unmarried minor without a parent or legal 
guardian in the US; or 


is a person whose presence in Canada is determined by the Minister of Public 
Safety and Emergency Preparedness or the Minister of Citizenship and 
Immigration to be in the national or public interest, while recognizing the 
paramount public health interests of Canada and Canadians. 


o More specifically, the Ministers exempt the following persons fromthe 
application of the OIC: 


o Foreign Nationals who make a claim for refugee protection at an air or 
marine port of entry and cannot be immediately directed back to the 
U.S.. 


o Foreign Nationals who may be subject to the death penalty in any 
country. 
Please refer to the notification process below for further case 
processing instructions. 


Actions required by officers and Minister’s Delegates (MDs) administering 
and enforcing the IRPA: 


For all direct backs of foreign nationals making a claim for refugee protection at a 
designated POE (air or marine mode) or in-between the POEs, officers will be 
responsible to initiate and complete the following: 


Conduct queries in all applicable systems per existing procedures; 
Exam and Ref-Clm creation for quick intake in the Global Case Management 
System (GCMS); 


Collection of biometrics; 

and the officer will select “You are 
prohibited from entering Canada by an order or regulation made by the 
Governor in Council under the Emergencies Act or the Quarantine Act” on the 


form. 


Emerg/Quarant Act” ; 


+. 
Notice to Transporter (BSF 502), as applicable; 
e Notification of the direct-back to the USCBP using established local 


procedures; 

e Detailed notes in the examination tab of GCMS; notes must indicate the POE 
or irregular crossing of arrival. This will allow the officers responsible for the 
resumption of processing to understand what method of processing applies. 
Ports of Entry must maintain a list of all direct backs; the list should reflect the 
information in the Direct Back screen in GCMS and include the UCI, client’s 
status in the U.S., name(s) and current contact information (telephone 
number and/or email address) for each claimant. 


Exception: A direct back should not be issued to FNs who are symptomatic and who 
arrive from the U.S. via commercial or public conveyance (air or marine mode). 
Those individuals should be directed to isolate and/or referred to PHAC (depending 
on the severity of their symptoms and whether there are concerns about their ability 
to isolate themselves). This does not apply to FNs who arrive from the U.S. ina 
personal conveyance (i.e., would not pose a risk to other travellers) - they can be 
directed back to the U.S. 


Foreign Nationals who are able to enter to make a refugee claim as per subsection 
5(1) or 5(2) of the OIC, can enter even if they are symptomatic and will need to be 
referred to the PHAC Quarantine officers regardless of mode or location of entry. 


Claims for refugee protection will be subject to the following intake process: 


1. Determine if the foreign national is symptomatic or asymptomatic as per the 
following instructions: 


2. Perform Secondary Examination 


e Determine if they meet an exemption to the OIC and are permitted to 
make a claim; 


e Conduct queries in all applicable systems per existing procedures; 


occur: 


Claim assessed - Low Risk Case: 


_4- 
The processing of FNs seeking entry from the U.S. who make a claim 
for refugee protection and are assessed to be ‘low risk’ and appear 
to meet an exemption or exception to the STCA. 

Once the acknowledgement of claim p 

claimant is permitted entry for further examination to complete the 
refugee intake processing (BSF536). 


Claim assessed - High Risk/ Complex Case: 


Completion by CBSA at the POE or other CBSA location once the 


acknowledgement of claim process is completed in consideration of 
appropriate conditions to ensure compliance; 


Arrest AE detention (A55) considerations are to be made using 


Note: POE’s are responsible for the resumption of claim processing as per regional 
procedures/processing models. Should a claimant request processing at another 
CBSA location, it is the responsibility of the initial POE to coordinate the resumption 
of processing with the claimants preferred processing location. 


Should a POE decide to complete the refugee intake process at the time of arrival, all 
protocols to ensure the health and safety of officers and claimants must followed. 


For claims assessed to be ineligible, removal orders will come into force as 


follows: 


101(1)(e) STCA: immediately [U.S. Removal - Air Mode 
R159.4(2)]; 


Other grounds of ineligibility - non-STCA: seven (7) days; 


101(1)(c.1): seven (7) days with an expedited PRRA within 30 days 
by IRCC; 


101(1)(d):seven (7) days with an expedited risk assessment for 
non-refoulement within 30 days; and 


101(1)(f) cases: suspend eligibility before referral to Refugee 
Protection Division to wait the outcome of an admissibility hearing or 
criminal court proceeding in Canada. 


Note: Foreign Nationals determined ineligible under the STCA shall be ordered 
removed and returned to the U.S. immediately as per ss.48(2) of IRPA. 


Subsequent Claims 
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_5- 
POE’s should not proceed with the processing of a subsequent claim for refugee 
protection. All foreign nationals with a pending in Canada claim for refugee 


protection and subsequently seek entry into Canada prior to the border measures 
being lifted should be directed back to the U.S.. 


Post Claim Processing Procedures 
Foreign Nationals who are permitted to make a claim for refugee protection in 


Canada while the OIC is in effect are subject to the same requirements as all other 
travellers as described in Officers are required to follow the process as 


described at the following link: 


Transfer to Receiving Organizations 

Upon completion of port of entry processing, should an individual require 
transportation and/or accommodations the following departments should be 
contacted based on whether the individual(s) are asymptomatic or symptomatic. 


Asymptomatic Travellers - Immigration, Refugees and Citizenship Canada 


Geographic Area Contact Name Contact information 


(07:00 - 21:00) 


Lacolle & area 
Winnipeg & area 


Niagara Falls & area 


After PURES Nec 


Note: Should transportation and/or accommodations be required, POE’s are 
requested to contact IRCC by providing the individuals GCMS UCI as early as 
possible in the process. 


Symptomatic Travellers - Public Health Agency of Canada 


PHAC Central Notification System 
1-833-615-2384 
phac.cns-snc.aspc@canada.ca 
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Notification Process 


POEs are to notify CBSA Case Management of all foreign nationals who have made a 
claim for refugee protection including all those directed back or who qualify for an 
exception (STCA or under the Quarantine Act and the OIC). Case Management can 
be notified via email ) with the following subject 
line: “COVID-19 Response - asylum claimant UCI:11-XXXX-XXXX”". The email should 
also indicate whether the claimants current contact information (telephone number, 
address and/or email address) is on file foreach claimant. 


The above is in addition to any established regional notification processes. 


Person(s) charged or convicted of an offence that is punishable by the death 
penalty 


POEs must notify the p 

or action is taken on a foreign national who has been charged with or convicted of an 
offence that is punishable by the death penalty, in the US or another country. The 
burden of proofis on the claimant to prove that they would be subject to the death 
penalty. 


Return date for the direct back 


Under general circumstances, direct backs normally include a specific date and time 
for the foreign national to return to the POE for further processing. For the duration 


date information on when they should return to Canada. It is important that refugee 
claimants directed back are clearly counselled that this does not mean that their 
refugee claim will not be heard but rather that it is only delayed until such time as 
the OIC is lifted. Once the OIC has been lifted, arrangements will be made for the 
resumption of the refugee claim examination. 


For greater clarity, these regulatory amendments do not impact any of the currently 
available recourse mechanisms with respect to immigration enforcement. They also 
do not impact individuals already granted protected person status under subsection 
95(2) of the IRPA and seeking to re-enter Canada. 


U.S. Interceptions and/or Returns to Canada 


All persons intercepted seeking entry into the U.S. at a place other than a POE will 

be returned to the closest CBSA port of entry. The CBSA port of entry must accept 
the return of the foreign national; a case-by-case assessment by an officer should be 
completed and all available officer options can be considered when accepting the 
return of the foreign national from U.S. authorities. 


Er 


Note: Should the U.S. return a foreign national who subsequently makes a claim for 
refugee protection, the STCA ineligible provision would be applicable. Should the 
claim be deemed ineligible onthe basis of the STCA and upon completion of the 
refugee processing, the foreign national should be removed to the U.S.. 


Once the border measures between Canada and the U.S. are lifted, the individual is 
to be contacted by U.S. authorities and advised to return to the U.S for further 


processing. 


Under any circumstances, should the U.S. not agree to accept the return of the 
foreign national, Case Management should be notified via email ( 

with the following subject line: “COVID-19 Response 
— asylum claimant UCI:11-XXXX-XXXX". Details as to why the U.S. will not accept 
the return of the individual should be provided. 


Additional Information: 


° Arrest ne detention (A55) considerations are to be made using the 


e Contact PRET for Public Health Agency of Canada Quarantine Operations 
Centres can be found in 1 Appendix B (Quarantine Operations Centres) of 


e Additional guidance on jaising with the Public Health e of Canada is 
found in the People P q | 8, Chapter 5.2 

e Additional guidance on POE processing can be oand in ENF4 manual 

e Additional guidance on writing A44(1) reports and Minister's Delegate review 

under A44(2) can be found in ENF5 and ENF6 manual, respectively. 

Operational Bulletin: PRG-2015-34 - Transportation of Non-detained Persons 


in Agency Vehicles while Administering CBSA Program Legislation 


Regional Management: 


Regional Supervisors and managers will ensure that the above instructions are 
implemented immediately, and will be responsible for regional best practices and for 
conducting quality assurance. 


Contact Information: 


Any questions regarding this bulletin should be directed to the following email 
address: 
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Border Services Officers: If you have any questions, please forward them through 
the regional Corporate and Program Services Divisions, which (if required) will then 
send an emal to the Traverer Operations Division's generic inbox: CBSA- 


Approved by: 


John Ommanney, Director General 
Travellers Branch 


Christian Lorenz, Director General 
Intelligence and Enforcement Branch 


Effective Date: Updated: 


Additional bulletins: 
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OPERATIONAL BULLETIN: OBO-2020-033 


TITLE: COVID-19 Response - Processing claims for refugee 
protection at a designated land or rail port of entry 


Target Audience: 
Date of Issue: Mode(s): All officers Area of Interest: 
April 21, 2020 Land and Rail administering and National 
enforcing IRPA 


Details: 


These instructions are specific to foreign nationals who make a claim for refugee 
protection at a designated land or rail port of entry (POE). The Agreement between 
the Government of Canada and the Government of the United States of America for 
Cooperation in the Examination of Refugee Status Claims from Nationals of Third 
Countries [known as the Safe Third Country Agreement (STCA)] continues to apply 
at land and rail POEs for foreign nationals seeking entry to make claim for refugee 
protection in Canada. This is true whether the foreign national is asymptomatic or 
symptomatic for COVID-19. 


Note: Foreign nationals who seek entry to Canada by land at a place other than an 
official port of entry, by air, or marine modes, generally remain prohibited. For 
further guidance and processing instructions for arrivals in these 3 modes please 
refer to Operational Bulletin: COVID-19 Response - Foreign Nationals arriving from 
the United States who make a claim for refugee protection at airports, marine ports 
and between ports of entry. 


Background 


OD .), entitled Minimizing the 
Risk of Exposure to COVID-19 in Canada Order (Prohibition of Entry into Canada 
from the United States), has been made pursuant to section 58 of the Quarantine 
Act. 


This Order in Council has effect for the period beginning onA 
(23:59:59) and ending on 


This new Order in Council (O 
regards to who can make a claim for refugee protection. 


_creates exceptions to the general prohibition on entering Canada for the 
purpose of making a claim for refugee protection. More specifically, the new OIC 
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provides that a foreign national is prohibited from entering Canada for the purpose of 
making a claim for refugee protection unless the foreign national: 


e seeks to enter Canada at a land and rail port of entry designated by the 
Minister of Public Safety and Emergency Preparedness under section 26 ofthe 
Immigration and Refugee Protection Regulations; and 


o is a person referred to in section 159.2, 159.5 or 159.6 of the 
Immigration and Refugee Protection Regulations; or 


o is a citizen of the United States; 


e seeks to enter Canada otherthan at a land or rail port of entry and is a person 
who is a citizen of the United States, a stateless habitual resident of the United 
States or an unaccompanied, unmarried minor without a parent or legal 
guardian in the US; or 


e is a person whose presence in Canada is determined by the Minister of Public 
Safety and Emergency Preparedness or the Minister of Citizenship and 
Immigration to be in the national or public interest, while recognizing the 
paramount public health interests of Canada and Canadians. (Not currently 
applicable at Land and Rail Ports of Entry) 


Actions required by officers and Minister’s Delegates (MDs) administering 
and enforcing the IRPA 
Claims for refugee protection will be subject to the following intake process: 


1. Determine if the foreign national is symptomatic or asymptomatic as per the 
following instructions: 


2. Perform Secondary Examination 


e Determine if they meet an exemption to the OIC and are permitted to 
make a claim; 


e Conduct queries in all applicable systems per existing procedures; 


e Initiate Refugee Claim in GCMS; 


e Collect biometrics; 


once the eligibility pren is made the following outcomes will 
occur: 
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Claim assessed - Low Risk Case: 


i. | The processing of FNs seeking entry from the U.S. who make a claim 
for refugee protection and are assessed to be ‘low risk’ and appear 
to meet an 7 th or exception to the STCA. 


claimant is permitted entry for farther examination to complete the 
refugee intake processing (BSF536). 


Claim assessed - High Risk/ Complex Case: 


i. Completion by CBSA at the ie or other CBSA location once the 
k ledg | 


appropriate conditions to ensure compliance; 
li. Arrest ee ham, detention (A55) considerations are to be made using 


Note: POE’s are responsible for the resumption of claim processing as per regional 
procedures/processing models. Should a claimant request processing at another 
CBSA location, it is the responsibility of the initial POE to coordinate the resumption 
of processing with the claimants preferred processing location. 


Should a POE decide to complete the refugee intake process at the time of arrival, all 
protocols to ensure the health and safety of officers and claimants must followed. 


For claims assessed to be ineligible, removal orders will come into force as 
follows: 


i. 101(1)(e) STCA: immediately; 
ii. Other grounds of ineligibility - non-STCA: seven (7) days; 


ii. 101(1)(c¢.1): seven (7) days with an expedited PRRA within 30 days 
by IRCC; 


iv. 101(1)(d):seven (7) days with an expedited risk assessment for 
non-refoulement within 30 days; and 


v. 101(1)(f) cases: suspend eligibility before referral to Refugee 
Protection Division to wait the outcome of an admissibility hearing or 
criminal court proceeding in Canada. 


Note: Foreign Nationals determined ineligible under the STCA shall be ordered 
removed and returned to the U.S. immediately as per ss.48(2) of IRPA. 
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Subsequent Claims 


POE’s should not proceed with the processing of a subsequent claim for refugee 
protection. All foreign nationals with a pending in Canadaclaim for refugee 
protection and subsequently seek entry into Canada prior to the border measures 
being lifted should be directed back to the U.S.. 


Post Claim Processing Procedures 
Foreign Nationals who are permitted to make a claim for refugee protection in 


Canada while the OIC is in effect are subject to the same requirements as all other 
travellers as described in | Officers are required to follow the process as 


Transfer to Receiving Organizations 


Upon completion of port of entry processing, should an individual require 
transportation and/or accommodations the following departments should be 
contacted based on whether the individual(s) are asymptomatic or symptomatic. 


Asymptomatic Travellers - Immigration, Refugees and Citizenship Canada 


Geographic Area Contact Name Contact information 
(07:00 - 21:00) 


Lacolle & area 
Winnipeg & area 


Niagara Falls & area 


Note: Should transportation and/or accommodations be required, POE’s are 
requested to contact IRCC by providing the individuals GCMS UCI as early as 
possible in the process. 


Symptomatic Travellers - Public Health Agency of Canada 


PHAC Central Notification System 
1-833-615-2384 


Notification Process 


POEs are to notify CBSA Case Management of all foreign nationals who have made a 
claim for refugee protection including all those directed back or who qualify for an 
exception (STCA or under the Quarantine Act and the OIC). Case Management can 
be notified via email ( ) with the following subject 
line: “COVID-19 Response - asylum claimant UCI:11-XXXX-XXXX”. The email should 
also indicate whether the claimants current contact information (telephone number, 
address and/or email address) is on file foreach claimant. 


The above is in addition to any established regional notification processes. 


Person(s) charged or convicted of an offence that is punishable by the death 
penalty 


POEs must notify the p 
or action is taken on a foreign national who has been charged with or convicted of an 
offence that is punishable by the death penalty, in the US or another country. The 
burden of proofis on the claimant to prove that they would be subject to the death 
penalty. 


U.S. Interceptions and/or Returns to Canada 


All persons intercepted seeking entry into the U.S. at a place other than a POE will 

be returned to the closest CBSA port of entry. The CBSA port of entry must accept 
the return of the foreign national; a case-by-case assessment by an officer should be 
completed and all available officer options can be considered when accepting the 
return of the foreign national from U.S. authorities. 


Note: Should the U.S. return a foreign national who subsequently makes a claim for 
refugee protection, the STCA ineligible provision would be applicable. Should the 
claim be deemed ineligible on the basis of the STCA and upon completion of the 
refugee processing, the foreign national should be removed to the U.S.. 


Once the border measures between Canada and the U.S. are lifted, the individual is 
to be contacted by U.S. authorities and advised to return to the U.S for further 
processing. 


Under any circumstances, should the U.S. not agree to accept the return of the 
foreian national, Case Management should be notified via email 

| with the following subject line: “COVID-19 Response 
— asylum claimant UCL: 11-XXXX-XXXX", Details as to why the U.S. will not accept 
the return of the individual should be provided. 


Regional management 
Regional supervisors and managers will ensure that the above instructions are 


implemented immediately, and will be responsible for regional best practices and for 
conducting quality assurance. 


Resources: 


For additional instructions on assessing asymptomatic and symptomatic travellers, 

and/or cases where no exemptions to the prohibition apply, please refer to OBO- 

2020-021 Regulatory Amendments to Implement Travel Prohibitions in Responseto 

the COVID-19 Pandemic and/or shift see bulletin 2020- HQ- AC- 03- 23° a 
S f d 40, asymp 


Contact Information: 


Any questions regarding this bulletin should be directed to the following email 
address: 


Border Services Officers: If you have any questions, please forward them through 


the regional Corporate and Program Services Divisions, which (if UE ol then 
Bela an a to KE Traveler Operations Division's generic inbox: op ave 


Approved by: 


John Ommanney, Director General 
Travellers Branch 


Christian Lorenz, Director General 
Intelligence and Enforcement Branch 


Effective Date: Updated: 


Additional bulletins: 
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Shift Briefing Bulletin 


Restricting entry of United States citizens and other foreign nationals 
into Canada from the U.S. (all modes) 


This shift briefing bulletin only applies to foreign nationals (including United States [U.S. ] citizens) 
and must be read in conjunction with Re bulletin OBO- 2020- es Regulatory Amendments 
a to the CO 19 Pand 


The jronibitons on entry do not ne tothe ie foreign nationals: 

e a person registered as an Indian under the Indian Act; 

e a person who, determined by the Chief Public Health Officer appointed under subsection 
6(1) of the Public Health Agency of Canada Act, not to pose a risk of significant harm to 
public health; 

e a protected person within the meaning of s.95(2) of the Immigration and Refugee 
Protection Act (IRPA); 

e a person who enters Canadian waters, including the inland waters, or the airspace over 
Canada on board a conveyance while proceeding directly fromone place outside Canada to 
another place outside Canada on board the conveyance, as long as the person was 
continuously on board that conveyance while in Canada and, in the case of a conveyance 
other than an aircraft, the person did not land in Canada and the conveyance did not make 
contact with another conveyance, moor or anchor while in Canadian waters, including the 
inland waters, other than anchoring carried out in accordance with the right of innocent 
passage under international law and, in the case of an aircraft, the conveyance did not land 
while in Canada; or 

e aperson entering to make a refugee claim and will not ope directed park under the 


Details: 


As a result of the COVID- 19 pandemic, Canada and the U.S. have restricted optional or 
discretionary travel across the Canada-U.S. border. In both countries, individuals are required to 
exercise caution by avoiding unnecessary contact with others ( physical distancing). 


Canada and the U.S. recognize the critical necessity to preserve supply chains between both 
countries. These supply chains ensure that food, fuel, and life-saving medicines reach people on 
both sides of the border. Supply chains will not be impacted by this new measure. 


Standard to be met for entry: 


In order for a U.S citizen or other foreign national, who is not an immediate family 
member of a Canadian citizen or permanent resident, to enter Canada from the U.S: 
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Bee 


e they must be asymptomatic; and 

e their entry must not be for a purpose that is optional or discretionary; and 

e they must be able to comply with the requirement to quarantine based on 
their purpose of travel and intended length of stay if required to do so. 


In order for a U.S citizen or other foreign national, who is an immediate family 
member of a Canadian citizen or permanent resident, to enter Canada from the U.S: 


e they must be asymptomatic; and 

e they must demonstrate that the purpose of their travel is to be with their 
immediate family member and that they intend to stay in Canada fora period 
of atleast 15 days. 


or 


e they must be asymptomatic; 

e theirentry ts not for a purpose that is optional or discretionary; and 

e they must be able to comply with the requirement to quarantine based on 
their purpose of travel and intended length of stay if required to do so. 


“Immediate family member” refers to the: 

a) spouse orcommon-law partner of the person; 

b) dependent child, as defined in section 2 of the Immigration and Refugee Protection 
Regulations, of the person orof the person’s spouse or common-law partner; 

c) dependent child, as defined in section 2 of the Immigration and Refugee Protection 
Regulations, of a dependent child referred to in paragraph (b); 

d) parent or step-parent of the person or of the person’s spouse or common-law partner; or 

e) legal guardian [or tutor] of the person. 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their work in 
Canada. For example, a foreign national who holds a valid work permit, and whose place of 
employment in Canada is open for business, does not have to prove that their work is an essential 
service. Border services officer (BSO) must be careful not to introduce an additional layer to the 
standard for entry which is not specified in the OIC / SBB. 


Application of Prohibition on Entry from the United States: 


The BSO must first determine whether the traveller is displaying any COVID-19 symptoms. If no 
symptoms are present, the BSO will ask the traveller the purpose of their entry to Canada to 
determine if it is optional or discretionary in nature. The BSO should use additional discretionary 
questioning as required to help determine the purpose of the entry. 


Optional or Discretionary Purpose of Travel 


A foreign nationalis prohibited from entering Canada fromthe U.S. if the purpose of their trip is 
optional or discretionary, such as tourism, recreation or entertainment. 


In accordance with section 3 (2) of OIC 21, immediate family members of Canadian citizens and 
permanent residents of Canada are exempt from the prohibition from entering Canada foran 


optional or discretionary purpose if: 
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e the foreign national intends to enter to be with their immediate family member whois a 
Canadian citizen ora permanent resident; and 
e candemonstrate the intent to stay in Canada fora period of at least 15 days. 


The purpose of travel for immediate family members of Canadian citizens and 
permanent residents of Canada Is irrelevant as long they are entering to be with their 
immediate family member and can demonstrate the intent to stay in Canada fora period 
of atleast 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria in section 3(2) set out above, 
or is not able to demonstrate it , the BSO is to consider the purpose of travel and all relevant 
information. In other words, entry may still be permitted if they can establish the purpose for 
entry is not optional or discretionary. 


Important: A foreign national immediate family member of a Canadian citizen or permanent 
resident who is asymptomatic and able to demonstrate that the purpose of theirtravelis to be 
with their immediate family member and that they intend to stay in Canada fora period of at least 
15 days, are no longer prohibited from entering Canada. This means that those who have been 
the subject of a Direct Back to the U.S. should not be issued a 44(1) report for returning to 
Canada before the travel restrictions are lifted. These travellers should be allowed into Canada, 
absent other IRPA inadmissibilities. 


for more ton 


Unable to comply with quarantine requirement based on purpose and duration of travel: 


This applies to foreign nationals who are coming to Canada fornon-discretionary travel and whose 
stated purpose or duration for travel would mean they are unable to comply with the requirement 

to quarantine forthe 14 day period pursuant to OIC18, entitled Minimizing the Risk of Exposure to 
COVID- 19 in Canada Order (Mandatory Isolation), in effect until August 31, 2020. 


If a foreign national meets all criteria to enter, and is able to comply with the 14 day mandatory 
quarantine period, but does not have a suitable quarantine accommodation, they are to be 
referred to the Public Health Agency of Canada (PHAC) in accordance with existing protocols 
outlined in the ues briefing bulletin 2020- HC (COVI 


(symptomatic S (All PRES 


Note: A traveller does not need to remain in Canada to fulfill the 14 day quarantine requirement: 
a traveller can exit Canada before the 14 days ends. Consequently, travellers who seek entry to 
Canada en route to another U.S. destination will not have to complete 14 days of quarantine. 


Actions required by BSOs: 
Port of Ent POE) Process for foreign nationals: 


The BSO is to determine if the traveller is symptomatic or asymptomatic by asking the health 
screening symptoms based questions outlined in the shift briefing bulletin 2020-HQ-AC-03-25-B 
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Air Mode: A BSO will establish the purpose of entry at the first point of contact with a traveller at a 
primary inspection line (PIL) booth, NEXUS triage or at podium/triage position for kiosk- enabled 
airports. 


The BSO will mark the answers on the back of the kiosk receipt orthe E311, CBSA Declaration 
Card. 


Land, rail, marine or ferry: If applicable, and the traveller is being referred to secondary, the PIL 
BSO will mark the answers onthe back of the E67 (BSF235), Secondary Referral form or E311, 
CBSA Declaration Card. 


In all modes, BSOs are expected to use the following coding: 


e Type of Travel: Discretionary “Disc”. If non- Discretionary or qualify for the immediate 
family exemption - leave blank 


If, based on the foreign national’s purpose of trip and intended duration of stay, the BSO 
determines that they will not be able to comply with the mandatory 14 day quarantine period, the 
BSO will mark the answer as follows: 


e Unable to meet quarantine requirement “Quarantine not possible” or if quarantine 
requirement can be met, leave blank. 


If the traveller meets all of the requirements for entry under OIC and no admissibility 
concerns exist, BSOs are to follow the process QALIRES in shift cule Oan 2020- HQ- AC-03- 


) (symp ) ( )), cluding erovidine thetraveler 
the green handout, and ETE all relevant questions related to their quarantine accommodations. 
If required, the traveller i is to be referred to PHAC to determine a suitable quarantine location. 


Asymptomatic 


Travelis Non-Discretionary/Not Optional or traveller is an immediate family member of 
a Canadian citizen or permanent resident, and traveller meets all other criteria to enter 
Canada 


These travellers are to be authorized entry into Canada as long as no other immigration concerns 
exist. 


Isolation (sym AATE All Modes 


Note: If a foreign national arrives at a POE from the U.S., and their purpose in Canada is 
considered non-discretionary, they should be allowed to apply fora work permit at the POE if 
required and permitted to do so under the IRPA. 


Travelis optional or discretionary 


Foreign nationals who seek entry for optional or discretionary reasons are to be advised th 
are subject to the prohibition on entry and not allowed into Canada in accordance with 
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are to be directed back to the U.S. as per R41(d) of the Immigration and Refugee Protection 


Regulations (IRPR). 


Formore information please consult OBO- 2020-021, 
Prohibitions in Response to the COVID- 19 Pandemic. 


Foreign Nationals who are unable to meet quarantine requirement 


A foreign nationalis prohibited from entering Canada fromthe U.S. if, based on the purpose of 
entry and intended length of their stay, they will not be able to comply with the requirement to 
quarantine. 


This applies to foreign nationals who are coming to Canada for non-discretionary travel and are 
unable to comply with the requirement to quarantine forthe 14 day period. 


Note: If a foreign national meets the standard for entry, and is able to comply with the 14 day 
mandatory quarantine period, but does not have a suitable quarantine accommodation, they will 
us referred to Seca in accordance with eee protocols ounce in shift ey, bulletin 2020- 


Symptomatic 


Foreign nationals entering fromthe U.S who have COVID- 19, or who have a combination of either 
a fever and cough; or a fever and breathing difficulties are prohibited from entering Canada even 
if they meet all other conditions for entry. 


Private Conveyance (all purposes of travel) 


If a traveller is symptomatic, BSOs are to determine if the traveller requires immediate medical 
attention. If the traveller requires immediate medical attention, the local emergency medical 
service is to be called. The BSO will deferthe examination in accordance with section 23 of the 
IRPA until such time as the person is cleared by the PHAC quarantine officer (QO) or released from 
medical care. Entry pursuant to A23 will include mandatory conditions (R43) and should include 
conditions requiring the foreign national to comply with any applicable Quarantine Act measures 
under the new regulatory power R43(1)(e) and direct that they return to complete examination 
once any period of self-isolation or treatment is complete. Oncethe foreign national becomes 
asymptomatic or no longer requires immediate medical care, the examination can resume and the 
office will determine admissibility based on existing processes. 


A foreign national who does not require immediate medical attention is prohibited from entering 
Canada from the U.S. if they have COVID- 19 or have signs and symptoms of COVID- 19, including: 


a) afeverand cough; or 
b) a fever and breathing difficulties. 


Foreign nationals who have a combination of eithera fever and cough; ora feverand breathing 
difficulties willbe advised that they are subject to the prohibition on entry in accordance with OIC 
21. These jaca nationals will be directed back to the U.S. 
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Public Conveyance (all purposes of travel) 


A foreign national who does not require immediate medical attention but responds “YES” to the 
enhanced screening question, is to be processed in accordance with existing enhanced screening 
measure procedures as ie shift one bulletin Q (COVI h 


(symptomatic ees (All Modes)). 


The BSO is to issue a PHAC mask kit to the traveller, direct the traveller to wear the surgical mask 
contained in the kit, and make a mandatory referral for the traveller to report to a QO for further 
questioning. BSOs will follow standard procedures for contacting a PHAC QO through the PHAC 
Central Notification Service if no QO is on site. BSOs are to follow the directions of the PHAC QO 
once the QO completesa health assessment. 


PHAC OO Orders Symptomatic Traveller to Isolate 


If the QO orders the foreign national to isolate, the BSO will defer the examination in accordance 
with section 23 of the IRPA for the duration of the isolation period and until such time as the 
person is cleared by the PHAC QO. During this time, priority shall be givento public health and 
officer safety considerations, and steps to determine inadmissibility that would require interaction 
with the foreign national should be likewise deferred. A23 will include mandatory conditions (R43) 
and should include conditions requiring the foreign national to comply with any applicable 
Quarantine Act measures under the new regulatory power R43(1)(e) and direct that they retum to 
complete theirexamination once any period of isolation or treatment is complete. Once the foreign 
national becomes asymptomatic, the examination can resume and the office will determine 
admissibility based on existing processes: e.g., if they fall under one of the exemptions, they may 
be admitted if not, the officer will advise the foreign national that they cannot enter Canada due to 
the prohibition order and allow them the opportunity to withdraw the application to enter Canada. 
Please note that once A23 option has been used, the foreign national can no longer be givena 
Direct Back. 


OBO- 2020- 021, Regulatory Amendments to Implement Travel 


For more Rotation please consult 
Resp he CO 


PHAC QO Determines Traveller is not a Case of Concern During Processing at POE 


If the PHAC QO clears the traveller at the POE and indicates they are not a case of concern, and 
allows them to be released, the BSO will observe the following: 


e Foreign nationals whose entry is not prohibited under the Quarantine Act emergency order 
can be allowed to enter Canada, absent other admissibility concerns. BSOs are to follow 
the process outlined in the shift briefing bulletin 2020-HQ-AC-03-25-B (COVID-19 — 
Enhanced Border Measures in Support of Mandato uarantine (asymptomatic travellers 
and Isolation (symptomatic travellers) (All Modes)) and follow the direction of the PHAC 


QO. 


e Foreign nationals whose entry is prohibited under OIC 21 will be subject to a Direct Back to 


the U.S. 


PHAC will provide support and guidance where required. BSOs will seek guidance from their 
Superintendent as needed. 
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Claims for Refugee Protection 
e Claim for refugee protection at airports, marine ports and between ports of entry: Consult 


Actions required by BSOs working at the Telephone Reporting Center and BSOs and 
superintendents working at verification offices: 
Consult shirt poner ne bulletin 2020-HO 

| ET D 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 


Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application (ORA) under the appropriate headings. The data must be entered into ORA by the POEs 
for the entire preceding 24 hours period (0000-2359 hours) no later than 06:00 EDT. Consult Shift 
Briefing Bulletin: 2020-HQ-AC-02-08-B Reporting — COVID-19 for reporting instructions and more 
information. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send anemail to the Novel Coronavirus Task Force generic inbox: 
T | g 


6 on. )- AC-05 - 15 COVID- 19 - Enhanced Border Measures Procedures (consolidated) forthe 
Telephone Reporting Centre and Verification Offices 
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Issued by: Coronavirus Task Force 


‘Ss Quarantine 


CBSA - Released u ae eee mation 
ASFC - Divu sigan vertu de la oi ur l'Accès à l'information 
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Shift Briefing Bulletin 


Details: 


Travellers who appearill, or confirm that they are ill or unwell, and have symptoms consistent 
with COVID- 19 will be referred for further examination. 


As screening officers under the Quarantine Act, border services officers (BSO) will visually inspect 
all travellers for signs of illness as they approach the primary inspection line (PIL) or disembark a 
conveyance and ask specific enhanced screening questions. 


BSOs should remain vigilant with respect to travellers coming from countries and regions where 
Significant numbers of confirmed cases exist. BSOs should use probing questions to establish 
whether or not a traveller may be ill, unwell or potentially transmitting COVID- 19. 


A referral to a quarantine officer (QO) may coincide with another referral, i.e., immigration, 
customs or food, plant or animal (FPA). In such a case, the QO referral will take precedence over 
the immigration, customs or FPA referral. Once cleared by the QO, the traveller will be processed 
for immigration, customs or FPA concerns in line with CBSA policy. 


The new Order in Council (colloquially referred to as OIC 18), entitled Minimizing the Risk of 
Exposure to COVID- 19 in Canada Order (Mandatory Isolation), No. 3, has been made pursuant to 
section 58 of the Quarantine Act. OIC 18 has effect forthe period beginning on June 29, 2020 
(11:59:59 PM) and ending on August 31, 2020 (11:59:59 PM). The Order repeals and replaces the 
Order in Council P.C. 2020-0260 (OIC 10) and Order in Council P.C. 2020-0468 (OIC 15). 


Definitions 


Isolation: Means separation of persons who have COVID- 19 or who have signs and symptoms of 
COVID- 19 from others in such a manner as to prevent the spread of the disease. 


Quarantine: Means separation of persons fromothers in such a manner as to prevent the possible 
Spread of disease. 


Exempt persons: Refers to someone who falls under one of the classes of persons listed in section 
6 OIC 18 andis entering Canada, or returning to Canada, forthat purpose. 


Vulnerable people: Refers to a person who: 
a) hasan underlying medical condition that makes the person susceptible to complications 
relating to COVID- 19; 
b) has a compromised immune systemfrom a medical condition or treatment; or 
c) is 65 years of age or older. 
Signs and symptoms of COVID- 19: Include a fever and a cough or a fever and difficulty breathing. 


Actions required by BSOs: 


All Modes 
All travellers are required to answer the following question: 


Public Health Agency of Canada (PHAC) Q1: “Do you currently have a cough, difficulty 
breathing, or feel you have a fever?” 
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Each traveller who is subject to mandatory quarantine orisolation requirements will be required 
to make the following declaration: 


Declaration: “Iacknowledge that I/we must quarantine (if no symptoms) or 
isolate (if symptomatic) for 14 days to prevent the potential spread of COVID- 
19.” 


When travellers are processed in person, the BSO will ask them if they currently have a cough, 
difficulty breathing, or feelthat they have a fever and mark the answers on the back of the E311 
CBSA Declaration Card, secondary referral form or kiosk receipt with the appropriate code 
indicated below.in the following fashion 


e If ee to PHAC Q1- GO - Sym 
e if NO to PHAC QT - No code required. 


The BSO will then ask the travellerto acknowledge that they are being directed to quarantine or 
isolate forthe next 14 days to prevent the potential spread of COVID- 19. 


“YES” to PHAC screening question(Symptoms based) 


Forany traveller who responds yes to the PHAC question, the BSO will confirm with the traveller 
that they have a cough, difficulty breathing, and a fever. 


If confirmed, the BSO will refer the travellerto a PHAC QO. 


Note: In cases where a PHAC QO is not onsite, the BSOs will follow procedures ror Ae A a, the 
ee Notification Line pes on the Sc e nng T Cue Cards, Shift Briefing 


The BSO will then follow the direction of the PHAC = QO. Two scenarios may occur if the traveller is 
referred to the PHAC QO: 


1. BSO to provide green handout, advise the traveller of their obligation to quarantine for 14 
days (see below statement) and follow the process outlined in the section titled “NO” to 
PHAC Screening Question (symptoms- based) — Not subject to quarantine exemption”; or 


2. BSO to provide the red handout to the traveller, the How to Isolate at Home with COVID- 
19 fact sheet and direct the traveller to complete the PHAC Coronavirus Form (if not 
already completed). 


Note: For all travellers who are found to be symptomatic by a PHAC QO and provided the red 
handout, the BSO is to send an encrypted email to the Border Operations Centre with the 
traveller’s name, date of birth, email, phone number, address in Canada and how the traveller 
submitted their contact information (paper form, desktop application, ArriveCAN mobile 
application, orthe online form). The BSO is also to include the POE, as well as the date and time 
of passage. 


Important: It is possible that a traveller may respond in the negative to the question and yet 
exhibit symptoms of possible illness (e.g., coughing; sneezing; excessive sweating; etc.) or 
exhibit indicators that they are not being truthful with their answer. In such cases, the BSO will 
make a mandatory referralto a QO, and advise the QO of the signs of illness or indicators of 
deception. 
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Oe 
“NO” to PHAC Screening Question (symptoms-based) — Not subject to quarantine 
exemption 


Travellers not presenting symptoms and who answered NO to PHAC Q1 will be advised they are 
required to quarantine for 14 days, and are required to respond to additional “yes or no” questions 
to determine if the individual is able to quarantine themselves. 


BSO to advise the traveller of the following: 


e “The Government of Canada has implemented an Order requiring all persons 
entering Canada to quarantine for 14 days in order to limit the introduction and 
spread of COVID-19. 

e Failure to comply with this Order and other related measures are offences under 
the Quarantine Act. The maximum penalties are a fine of up to $1,000,000 and/or 
imprisonment for three years. 

e In accordance with the Quarantine Act Section 58 Emergency Order, you are 
required to quarantine yourself for 14 days in order to limit the introduction and 
spread of COVID-19.” 

e Finally, you are required to weara non-medical mask or face covering while in 
transit to a place of quarantine or isolation, a health care facility or a place of 
departure from Canada, unless they are alonein a private vehicle.” 


Following the statement, BSOs will either ask the travellerthe additional quarantine based 
screening questions, or review their ArriveCAN submission. (See instructions below) 


Travellers who do not exhibit symptoms or indicators of deception, and have a suitable quarantine 
accommodation, can be released after all of the customs and immigration processes are 
completed. Thesetravellers must be provided with the Green Coronavirus Handout along withthe 
How to Quarantine at Home (No Symptoms) fact sheet. 


Important: In accordance with section 8 of OIC 18, a person who must quarantine themselves 
may leave Canada before the expiry of the 14-day quarantine period if they quarantine 
themselves until they depart from Canada. The OIC does not apply extraterritorially so as to 
impose obligations on persons outside of Canada. 


A person who has entered Canada and is subject to mandatory quarantine under subsection 3(1) 
of OIC 18 may be permitted to leave and re-enter during the 14-day quarantine period provided: 


e when leaving Canada, they continue to quarantine themselves until they depart from 
Canada; 


e when leaving Canada, they wear a non-medical mask or face covering while going from 
their place of quarantine untilthey depart Canada (unless they are leaving in a private 
vehicle or the mask needs to be removed forsafety or security reasons); 


e when re-entering Canada, they answer all relevant questions asked by a BSO, provide any 
reasonably required information to a screening officer, quarantine officer, or other 
designated public health official; and 


e when re-entering Canada, they wear a non-medical mask or face covering upon entry and 
while going from the entry point to their place of quarantine (unless it needs to be removed 
for safety orsecurity reasons). 
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This means they would not be in contravention of the Order in Council upon seeking re-entry. The 
consequence of a traveller leaving and then re-entering within the 14-day period would be that 
the traveller's 14-day quarantine period will reset when they re-enter. 


If ArriveCAN version 2 is NOT used by the Traveller 
The BSO will ask the following questions as appropriate and make a referral to a QO if required: 


PHAC Q2: Do you have accommodation where you can quarantine for 14 days? 
o F VES ~ Proceed to next question. 


o If NO ~ Referral to QO and provided green handout. (Referral code: QO ~ Accom) 


PHAC Q3: Are there vulnerable people at the location where you plan to 
quarantine? 
o If VES ~ Referral to QO and provided green handout. (Referral code: QO — Vu) 


o If NO ~ Proceed to next question. 


Note: Not applicable where the vulnerable person is a consenting adult oris the 
parent or minor in a parent- minor relationship. 


PHAC Q4: Is your quarantine accommodation a group living environment (e.g. 
group home or senior residence) or does it currently house different families? 
o If YES — Referral to QO and provided green handout. (Referral code: QO - MF) 


o If NO ~ Proceed to next question. 


PHAC Q5: Can you have food, medication or other necessities delivered to your 
accommodation while in quarantine? 
o If YES~— Traveller released with Green handout anc tne How to Quarantine at Home 
(No Symptoms) fact sheet. 


o If NO — Referral to QO and provided green handout. (Referral code: QO — BN) 


All travellers who do not have a suitable accommodation to quarantine will be provided the green 
PHAC handout and referred to a PHAC QO. The BSO will mark the back of the E311 CBSA 
Declaration Card, secondary referral form or kiosk receipt with the appropriate code indicated 
above. 


Cross-border Students 


If ArriveCAN version 2 is used by the Traveller 


If the traveller uses ArriveCAN v2, the BSO is not required to ask the quarantine 
accommodation/plan questions as the traveller will have already responded to themin the 
application. 
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The BSO is to review the ArriveCAN submission receipt for adverse information. If a traveller 
appears in red with either a flag or house symbol beside their name, the traveller is to be referred 
toa QO. 


The name highlighted in red means a traveller responded to one of the public health questions ina 
way that requires a referral. The flag indicates the traveller identified as having symptoms, and 
the house indicates the traveller does not havea suitable quarantine accommodation/plan. 


Corrawall GR 
her 31. O20, LCA 


TRAVELLERIS) 
l John Sek 
Edward J. Smiih 


a 


Stephanie Sruih 


All travellers who do not have a suitable accommodation to quarantine will be provided the green 
PHAC handout and referred to a PHAC QO. The BSO will mark the back of the E311 CBSA 
Declaration Card, secondary referralform or kiosk receipt with the appropriate code indicated 
above. 


Important: In land mode, when a travelleris processed on the PHAC desktop application, and 
has submitted their information in ArriveCAN, if adverse information that warrants a referral was 
entered, a warning will appear on the desktop screen. The BSO is then to validate the concern and 
click the appropriate check box on the desktop application. 
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ArriveCAN data found for this traveller 
* Contact information has been pre-filled. 


Traveller ia experiencing COVID.19 eynnioma: cough, 
Hu breathing. or fever, 


i SR RRR : : ee Du bmi Se 


Important: Travellers who arrive with the below confirmation screen (ArriveCAN version1) have 
not used version 2, and must be asked all enhanced screening questions including quarantine plan 
based questions and symptoms question. 


“NO” to PHAC Screening Question — Subject to exemptions from Quarantine 
Requirement 


Asymptomatic travellers who meet one of the exemptions below are exempt from the mandatory 
quarantine order and will be provided the brown handout. They will not be asked to quarantine. 
The BSO will advise the exempt traveller the following: 


You are identified as an individual who is exempted from the mandatory quarantine order, 
as such, you are required to respect the intent of the order to minimize spread of COVID- 
19 in Canada. You must continually monitor your health for symptoms of COVID-19 
including for 14 days each time you re-enter Canada. You are required to wear a non- 
medical mask or face covering when you are in public settings where physical distancing 
cannot be maintained. You are reminded to be aware of and respect the public health 
guidance and instructions of the area where you are located. Finally, for future crossings it 
is recommended you download the ArriveCAN mobile app to help reduce your processing 
time at the border. 


0 tine E Hi 
Ir rIran 
e OIC 18 - s.6(e): Persons in the trade or transportation sector who are important for the 


movement of goods or people, including truck drivers and crew members onany aircraft 
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shipping vessel ortrain, and that cross the border while performing their duties or for the 
purpose of performing their duties; 

e OIC 18 - s.6(a): Acrew member as defined in subsection 101.01(1) of the Canadian 
Aviation Regulations ora person who enters Canada only to become such a crew member; 

e OIC 18 - s.6(b): Amember of a crew as defined in subsection 3(1) of the Immigration and 
Refugee Protection Regulations ora person who enters Canada only to become such a crew 
member; or 

e OIC 18 - s.6(1): A person, including a captain, deckhand, observer, inspector, scientist and 
any other person supporting commercial or research fishing-related activities, who enters 
Canada aboard a Canadian fishing vessel ora foreign fishing vessel as defined in 
subsection 2(1) of the Coastal Fisheries Protection Act, forthe purpose of carrying out 
fishing or fishing- related activities, including offloading of fish, repairs, provisioning the 
vessel and exchange of crew. 

e OIC 18 - s.6(e): A person, including a captain, deckhand, observer, inspector, scientist, 
veterinarian and any other person supporting commercial or research open water 
aquaculture-related activities, who enter Canada forthe purpose of carrying out 
aquaculture-related activities, including fishing, transporting fish to and from the 
aquaculture facility, treating fish for pests or pathogens, repairs, provisioning of 
aquaculture-related vessels or aquaculture facilities or exchange of crew and who proceed 
directly to an open water facility or vessel upon entry to Canada. 


Essential Services 

e OIC 18 - s.6(n): A person who enters Canada if the entry is necessary to return to their 
habitual place of residence in Canada after carrying out an everyday function that, due to 
geographical constraints, must involve entering the United States. 

e OIC 18 - s.6(m): A person who enters Canada within the boundaries of an integrated 
trans- border community that exists on both sides of the Canada-United States border and 
who is a habitual resident of that community, if entering Canada is necessary for carrying 
out an everyday function within that community; 

e OIC 18 - s.6(e): Technicians or specialists specified by a government, manufacturer, or 
company, who enter Canada as required for the purpose of maintaining, repairing, 
installing or inspecting equipment necessary to support critical infrastructure (Energy and 
Utilities, Information and Communication Technologies, Finance, Health, Food Water, 
Transportation, Safety, Government and Manufacturing) and are required to provide their 
services within 14 days of their entry to Canada and have reasonable rationales forthe 
immediacy of the work and the inability to plan for a 14 day quarantine; ; 

e OIC 18 - s.6(e): A person whom the Chief Public Health Officer determines will provide an 
essential service 

e OIC 18 - s.6(d): Amember of the Canadian Forces ora visiting force as defined in section 
2 of the Visiting Forces Act; 

e OIC 18 - s.6(g): A person permitted to work in Canada as a provider of emergency services 
under paragraph 186(t) of the Immigration and Refugee Protection Regulations; or 

e OIC 18 - s.6(f): A person or any person in aclass of persons whose presence in Canada is 
determined by the Minister of Foreign Affairs, the Minister of Citizenship and Immigration 
or the Minister of Public Safety and Emergency Preparedness, in the national interest as 
long as the person complies with any conditions imposed on themby that minister to 
minimize the risk of introduction or spread of COVID- 19. 

e OIC 18 - s.6(e): Emergency service providers, including firefighters, peace officers, and 
paramedics, who return from providing such services in another country and are required 
to provide their services within 14 days of their return to Canada. 
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e OIC 18 - s.6(e): Commercial conveyance operators repatriating human remains into 
Canada. 


Cross Border Worker 
e OIC 18 - s.6(e): Persons who must cross the border regularly (da y) to go to their 


normal place of employment, including critical infrastructure workers (Energy and Utilities, 
Information and Communication Technologies, Finance, Health, Food, Water, 
Transportation, Safety, Government and Manufacturing) who must cross the border 
regularly to go to their normal place of employment, provided they do not directly care for 
persons 65 years of age or older within the first 14 days after their entry to Canada. 


Medical Support 
e OIC 18 - s.6(h): A person who enters Canada for the purpose of providing medical care or 


transporting essential medical equipment, supplies, or means of treatment, or delivering, 
maintaining, or repairing medically-necessary equipment or devices, as long as they do not 
directly care for persons 65 years of age or older within the first 14 days after their entry 
to Canada. 

e OIC 18 - s.6(c): A person who enters Canada at the invitation of the Minister of Health for 
the purpose of assisting in the COVID- 19 response; 

e OIC 18 - s.6(i): A person who enters Canada forthe purpose of receiving essential medical 
services or treatments, other than services or treatments related to COVID- 19; 

e OIC 18 - s.6(j): A person permitted to work in Canada as a student in a health field under 
paragraph 186(p) of the Immigration and Refugee Protection Regulations, as long as they 
do not directly care for persons 65 years of age or older within the first 14 days after their 
entry to Canada; or 

e OIC 18 - s.6(k): A licensed health care professional with proof of employment in Canada, 
as long as they do not directly care for persons 65 years of age or older within the first 14 
days after theirentry to Canada. 


PHAC Contact Information Collection (Compliance and Monitoring) 


Travellers este entry into Canada are sali to ee pele ntact information. Consult the 
annex titled PHAC Contact Information Collection (Compliance and Monitoring) forall relevant 


information. 


Mask or face covering Requirement 


If required, the BSO will ask a travellerto remove their face covering forthe purpose of identity 
verification. In such cases, the BSO is to ensure the travelleris at a 2m distance fromthe BSO 
when not wearing a face covering or mask. 
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Important: PHAC has the responsibility to procure the masks for travellers. CBSA internal stocks 
of PPE are not be used for travellers. 


Note: For any traveller who has responded “YES” to PHAC Q1, at the earliest opportunity the BSO 
is to issue a mask kit and then follow the procedure outlined in the section ““Y ES” to PHAC 
screening question(Symptoms based)”. 


Travellers Required to Quarantine or Isolate 


Every person who enters Canada and who is required to quarantine or isolate themselves under 
this Order must, in the following circumstances, wear a non-medical mask or face covering that a 
screening officer or quarantine officer considers suitable to minimize the risk of introducing or 
spreading COVID- 19: 


a) while they are entering Canada; and 


b) while they are in transit to a place of quarantine or isolation, a health care facility ora 
place of departure from Canada, unless they are alone in a private vehicle. 


Important: If a traveller required to quarantine or isolate arrives at a POE without a non-medical 
mask for face covering, they are to be provided with a PHAC mask kit, and advised to put it on. 


If the traveller refuses to weara non-medical face covering or mask, they are to be referred to 
PHAC. 


e The BSO is to mark “QO-MASK’ if required. 


Exempt Persons 


Every person who enters Canada and who, by virtue of section 6, is not required to quarantine 
themselves must, wear a non-medical mask or face covering that a screening officer or quarantine 
officer considers suitable to minimize the risk of introducing or spreading COVID- 19 when: 


a) they are in public settings where physical distancing cannot be maintained. 


Important: Any exempt person who is required to undergo a secondary examination and not able 
to maintain 2 meter physical distancing should be provided with a PHAC mask kit and asked to 
don it. 


Note: On a case by case basis, aBSO may exercise their discretion to impose a reasonable 
measure forthe purpose of preventing the introduction and spread of a communicable disease in 
accordance with subsection 15(3) of the Quarantine Act. Depending on the circumstances, 
requiring an exempt person to wear a face covering or non- medical mask may be considered to be 
a reasonable measure. It is essential that the authority is to be exercised on a case-by-case basis. 
BSOs must be able to explain their rationale for requiring an exempt person to weara mask 
pursuant to 15(3) of the Quarantine Act. . 


Note: The BSO is not required to provide a mask kit to exempt persons who do not have one 
unless they are symptomatic, orthe BSO exercises their authority under section 15(3) of the 
Quarantine Act and requires the traveller to don one as a reasonable measure. 


If a traveller refuses to comply with a reasonable measure imposed by a screening officer/BSO in 
accordance with 15(3) of the Quarantine Act, the officer should immediately inform a QO and seek 
assistance from local police of jurisdiction. 


vering or Non-M 
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Non- medical face masks are protective layers of absorbent fabric (Such as cotton) that snugly fit 
over the nose and mouth and are secured to the face with ties or ear loops. These masks prevent 
respiratory droplets fromcontaminating others or landing on surfaces. 


Masks or coverings should: 


Be made of multiple layers of absorbent fabric (suchas cotton) 
Coverthe mouth and nose without gaps 

Fit securely to the head with ties or ear loops 

Allow for easy breathing 

Be changed as soon as possible if damp or dirty 

Stay the same shape after machine washing and drying 


Additional guidance related to determining if a non-medical mask or face covering is considered 
appropriate can be found in the document titled Guidance on Appropriate Non-Medical Masks or 
Face Coverings. 


Personal protective equipment: 


Please referto the shift briefing bulletin 2020-HO-AC-01-26: Occup 
Coronavirus. 


Land, Rail, Ferry Modes: 


BSOs will ask the mandatory screening questions and make the appropriate referrals to a PHAC 
QO as required. BSOs at PIL will be required to ask all relevant questions to the travellers directly. 


Forany traveller who indicates they have a cough, difficulty breathing, orfeelthat they have a 
fever, the PIL BSO will referthe travellerto secondary and advise the secondary BSO of the 
situation and the need to referthe traveller to a QO for a suspected symptomatic case. 


Depending on the set up of the port of entry (POE), either the PIL or secondary BSO will direct the 
travellerto park their vehicle on the far side of the secondary area. 


The BSO will ask the traveller to remain in the vehicle, and contact a PHAC QO for further 
questioning and health assessment. If it is not feasible forthe travellerto remain in the vehicle, 
and in case of bus travellers or pedestrians, the ill person will be escorted to an isolation room. 


Processing of travellers arriving on buses and trains: At locations with bus and train PIL, all 
passengers should be processed through standard PIL. At locations without bus or train PIL, BSOs 


Should make every effort to afford travellers privacy when conducting screening under the 
Quarantine Act. If anill travelleris identified on a bus or a train, the BSO will confirma 
symptomatic case definition and contact a PHAC QO. The BSO will, if feasible, not release other 
bus or train passengers and explain the situation to the QO. The QO will make a decision whether 
or not further follow-up is required with respect to other travellers on the bus or the train car 
where the ill person was seated. 


Air Mode: 


BSOs will ask the mandatory screening questions and make the appropriate referrals to a PHAC 
QO as required. 


Travellers will be asked the PHAC health screening symptoms- based question and declaration in- 
person or at a kiosk. 
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Note: The additional questions related to quarantine will be asked on the ArriveCAN mobile 
application or by BSOs directly either at PIL or by the podium / triage / referral / document 
verification officer depending on POE specific operations and setup. These questions are not 
available at the kiosk. 


Quick Reference Kiosk Referral Codes: 


e Primary Inspection Kiosks (PIK): If the traveller answers the question in the affirmative, 
the PIK receipt will be marked with the number 1 at position #8 of the referral coding zone 
at the top of the receipt to indicate that the traveller answered Yes to the PHAC Special 
Other Government Department (SOGD) question. 

e New NEXUS kiosks: If the traveller answers in the affirmative to the question, the NEXUS 
receipt willbe marked with the number 1 of the referral coding zone at the top of the 
receipt to indicate that the traveller answered Yes to the PHAC SOGD question. 

e Old NEXUS kiosks: If the traveller answers in the affirmative to the question, the kiosk 
receipt will display "PH". 

e Automated Border Clearance (ABC) kiosks: The number 1 will appearin the last numeric 


spot on the second line of coding. 


Actions required by BSOs working at the Telephone Reporting Center (TRC) and BSOs 
and superintendents worn al at verification offices: 


Actions cauirec by ed) forthe Teleph 


Superintendents must ensure that front line officers follow the above outlined procedures. 
Superintendents will ensure that officers promptly acquit all referrals in the Secondary Processing 
(SP) application. 


Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application (ORA) under the appropriate headings. The data must be entered into ORA by the 
POEs for the entire preceding 24 hours period (0000-2359 hours) no later than 06:00 EDT. 
Consult Shift Briefing Bulletin: 2020-HQ-AC-02-08-B Reporting - COVID-19 for reporting 
instructions and more information. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 
T a) a 
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Operational Bulletin - COVID- 19 Response - Direct Backs to the USA for Foreign Nationals who 


Issued by: Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


Prohibiting Certain Foreign Nationals From Entering Canada from any 
Country other than the United States 


March 26, 2020 ( 


This bulletin applies to foreign nationals arriving in Canada from any country other than the United 
States (U.S.). 


This prohibition does not apply to the following foreign nationals: 

e A person registered as an Indian under the Indian Act; 

e A protected person within the meaning of subsection 95(2) of the Immigration and Refugee 
Protection Act (IRPA); or 

e a person who enters Canadian waters, including the inland waters, or the airspace over 
Canada on board a conveyance while proceeding directly from one place outside Canada to 
another place outside Canada on board the conveyance, as long as the person was 
continuously on board that conveyance while in Canada and, in the case of a conveyance 
other than an aircraft, the person did not land in Canada and the conveyance did not make 
contact with another conveyance, moor or anchor while in Canadian waters, including the 
inland waters, other than anchoring carried out in accordance with the right of innocent 
passage under international law and, in the case of an aircraft, the conveyance did not land 
while in Canada. 


The new Order in Council (colloquially referred to as OIC 20), entitled Minimizing the Risk of 
Exposure to COVID- 19 in Canada Order (Prohibition of Entry into Canada from any Country other 
than the United States), has been made pursuant to section 58 of the Quarantine Act. OIC 20 has 
effect forthe period beginning on July 30, 2020 (11:59:59 PM) and ending on August 31, 2020 
(11:59:59 PM). The Order repeals and replaces the Orderin Council P.C. 2020-0523 (OIC 17). 


Details: 


An emergency order unders.58 of the Quarantine Act prohibits the entry of all foreign nationals 
arriving in Canada froma country otherthan the U.S. unless they are specifically exempted. In 
addition to meeting an exemption, the foreign national also must be coming to Canada fora non- 
optional or non-discretionary reason and must not have COVID- 19 or be symptomatic for COVID- 
19. Any foreign national who is travelling for an optional or discretionary purpose, suchas 
tourism, recreation or entertainment, or who is symptomatic for COVID- 19, is prohibited from 
entering Canada. 


Standard to be met for entry: 


In order for a foreign national, who is not an immediate family member of a 
Canadian citizen or permanent resident, to enter Canada from a country other than 
the U.S.: 

e they must be asymptomatic for COVID-19; and 

e their travel must not be optional or discretionary; and 

e they must qualify for one (1) of the 23 exemptions outlined below. 
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In order for a foreign national who Is an immediate family member, of a Canadian 
citizen or permanent resident, to enter Canada from another country other than the 
U.S.: 


e they must be asymptomatic; and 

e they must demonstrate that the purpose of their travel is to be with their 
immediate family member and that they intend to stay in Canada for a period 
of at least 15 days. 


or 


e they must be asymptomatic; and 
e their entry Is not for a purpose that Is optional or discretionary. 


“Immediate family member” refers to a person’s: 

a) spouse or common-law partner of the person; 

b) dependent child, as defined in section 2 of the Immigration and Refugee Protection 
Regulations (IRPR), of the person or of the person’s spouse or common-law partner; 

c) dependent child, as defined in section 2 of the IRPR, of a dependent child referred to in 
paragraph (b); 

d) parent or step-parent of the person or of the person’s spouse or common-law partner; or 

e) legal guardian [or tutor] of the person. 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their work to 
Canada. For example, a foreign national who holds a valid work permit, and whose place of 
employment in Canada is open for business, does not have to prove that their work is an essential 
service. Border services officers (BSOs) must be careful not to introduce an additional layer to the 
standard forentry which is not specified in the OIC / SBB. 


Exemptions: 


a) Immediate family members of a Canadian citizen ora permanent resident as defined in 
subsection 2(1) of the IRPA 


b) a person who is authorized, in writing, by an officer designated under subsection 6(1) of 
the IRPA to enter Canada forthe purpose of reuniting immediate family members; 


c) a crew member as defined in subsection 101.01(1) of the Canadian Aviation Regulations or 
a person who seeks to enter Canada only to become such a crew member; 


d) a member of a crew as defined in subsection 3(1) of the IRPR or a person who seeks to 
enter Canada only to become such a member of a crew; 


e) a person who is exempt from the requirement to obtain a temporary resident visa under 
paragraph 190(2)(a) of the IRPR and the immediate family members of that person; 


f) a person who enters Canada at the invitation of the Minister of Health forthe purpose of 
assisting in the COVID- 19 response; 


g) a person who arrives by any means of a conveyance operated by the Canadian Forces or 
the Department of National Defence; 
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h) amember of the Canadian Forces ora visiting force, as defined in section 2 of the Visiting 
Forces Act, and the immediate family members of that member; 


i) a French citizen who resides in Saint- Pierre-et-Miquelon and has been only in Saint- Pierre- 
et- Miquelon, the United States or Canada during the period of 14 days before the day on 
which they arrived in Canada; 


j) a person or any person in a class of persons who, as determined by the Chief Public Health 
Officer appointed under subsection 6(1) of the Public Health Agency of Canada Act: does 
not pose arisk of significant harmto public health, or will provide an essential service while 
in Canada; 


k) a person or any person in a class of persons whose presence in Canada, as determined by 
the Minister of Foreign Affairs, the Minister of Citizenship and Immigration or the Minister 
of Public Safety and Emergency Preparedness, is in the national interest. 


I) the holder of a valid work permit or a study permit as defined in section 2 of the IRPR; 


m) a person whose application for a work permit referred to in paragraph (I) was approved by 
IRCC and who has received written notice of the approval, but who has not yet been issued 
the permit; 


n) a person whose application fora study permit referred to in paragraph (I) was approved by 
IRCC, and who received written notice of the approval before noon, Eastern Daylight Time 
on March 18, 2020, but who has not yet been issued the permit; 


o) a person permitted to workin Canada as a student in a health field under paragraph 
186(p) of the IRPR; 


p) a person permitted to workin Canada as a provider of emergency services under 
paragraph 186(t) of the IRPR. 


q) a licensed health care professional with proof of employment in Canada; 


r) a person who seeks to enter Canada forthe purpose of delivering, maintaining, or repairing 
medically - necessary equipment or devices; 
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s) a person who seeks to enter Canada forthe purpose of making medical deliveries of cells, 
blood and blood products, tissues, organs or other body parts, that are required for patient 
care in Canada during or within a reasonable period of time afterthe expiry of the Order; 


t) a person whose application for permanent residence was approved under the IRPA, and 
who received written notice of the approval before noon, Eastern Daylight Time on March 
18, 2020, but who has not yet become a permanent resident under that Act; or 


u) a worker in the marine transportation sector who is essential forthe movement of goods 
by vessel, as defined in section 2 of the Canada Shipping Act, 2001, and who seeks to 
enter Canada forthe purpose of performing their duties in that sector. 


v) a person who seeks to enter Canada to take up a post as a diplomat, consular officer, 
representative or official of a country other than Canada, of the United Nations or any of its 
agencies or of any intergovernmental organization of which Canada is a member, andthe 
immediate family members of that person ; 


w) a person who arrives at a Canadian airport aboard a commercial passenger conveyance 
and whois transiting to a country otherthan Canada and remains in a sterile transit area 
within the meaning of section 2 of the IRPR; 


NOTE: Although in many cases the exemptions will effectively mean that the purpose of the 
foreign national’s entry is non- optional and non-discretionary, being a member of one of the 
categories is not, of itself, sufficient to permit entry. The requirement that the purpose of the 
foreign national’s entry be non- optional or non-discretionary still must be considered. 


Optional or Discretionary Purpose of Travel 


A foreign nationalis prohibited from entering Canada if the purpose of theirtrip is optional or 
discretionary, such as tourism, recreation or entertainment. 


In accordance with subsection 3(4) of OIC 20 immediate family members of Canadian citizens and 
permanent residents of Canada are exempt from the prohibition from entering Canada foran 
optional or discretionary purpose if: 
e the foreign national intends to enter to be with their immediate family member whois a 
Canadian citizen ora permanent resident; and 
e candemonstrate the intent to stay in Canada fora period of at least 15 days. 


The purpose of travel for immediate family members of Canadian citizens and permanent 
residents of Canada is irrelevant as long they are entering to be with their immediate family 
member and can demonstrate the intent to stay in Canada fora period of at least 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria inss. 3(4) set out above, oris 
not able to demonstrate it, the BSO is to consider the purpose of travel and all relevant 
information. In other words, entry may still be permitted if they can establish the purpose for 
entry is not optional or discretionary. 
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Actions required by BSOs: 


In many cases, travellers who are prohibited from entering Canada pursuant to the Quarantine Act 
emergency order will not be permitted by the air carrier to board a flight destined to Canada. The 
CBSA'S Liaison Officer Network and the Air Carrier Support Centre provide carriers with guidance 
on the application of the prohibition abroad. 


At the port of entry (POE), the BSO must first determine whether or not the travelleris displaying 
any COVID- 19 symptoms. 


Symptomatic travellers: 


Regardless of the purpose of trip or exemption, the BSO Is to follow the process forsymptomatic 


The BSO is to issue a PHAC mask kit to the traveller, ask the traveller to wear the surgical mask 
contained in the kit, and make a mandatory referral for the traveller to report to a quarantine 
officer (QO) for further questioning. BSOs are to follow the directions of the PHAC QO once they 
have made the referral. 


If the QO orders a foreign national to isolate or quarantine, the BSO will defer the examination in 
accordance with section 23 of IRPA forthe duration of the quarantine or isolation period and until 
such time as the person is cleared by the PHAC QO. Admissibility concerns are paused during this 
period in order to prioritize public health considerations. Upon being cleared by the PHAC QO, the 
foreign national should return to the POE to continue their examination and the BSO will, at that 

time, make an admissibility decision. 


If the PHAC QO clears the traveller and indicates they are not a case of concern, and allows them 
to be released, the BSO will observe the following: 


e Foreign nationals whose entry is for a non-discretionary purpose and meet an exemption — 
Absent any admissibility concerns, the BSO will allow the traveller to enter Canada. 

e Foreign nationals whose entry is for an optional or discretionary purpose OR who do not 
meet an exemption — Traveller will be allowed to leave Canada as per the process for 
asymptomatic passengers who are subject to the prohibition outlined below. 

PHAC will provide support and guidance where required. BSOs will seek guidance from their 
superintendent, as needed. 


Asymptomatic foreign nationals who arrive at the POE and meet an exemption 


A BSO will establish the purpose of the entry at the first point of contact with a traveller - at a 
primary inspection line (PIL) booth, NEXUS triage or at podium/triage position for kiosk enabled 
airports. 


Air Mode: The BSO will mark the answers on the back of the kiosk receipt orthe E311, CBSA 
Declaration Card. 


Marine or ferry: If applicable, and the traveller is being referred to secondary, the PIL BSO will 
mark the answers on the back of the E67 (BSF235), Secondary Referral form or the E311, CBSA 
Declaration Card. 
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In all modes, BSOs are expected to use the following coding: 


e Type of Travel: Discretionary “Disc”. If non-Discretionary or qualify for the Immediate 
Family Exemption - leave blank. 
Foreign nationals whose purpose for entry is non-discretionary, or who are immediate family 
members of a Canadian citizen or permanent resident and intend to remain in Canada for 15 days 
or more, are to be processedin accordance with existing enhanced screening measures as 


outlined in the shift briefing bulletin 2020- HO-AC-03-25-B (COVID- 19 - Enhanced Border 


Measures in Su ort of Mandato uarantine asymptomatic travellers) and Isolation 


Travellers who meet an avarstionit but whose entry is for an optional or discretionary purpose will 
be treated according to the process outlined below. 


Asymptomatic foreign nationals who arrive at the POE and do not meet an exemption 


For asymptomatic foreign nationals who do not meet an exemption listed above, BSOs will explain 
that they are subject to the prohibition and not allowed to enter Canada in accordance withthe 
Quarantine Act Section 58 Emergency Order. 


The BSO is to offer the traveller the option of withdrawing their application to enter Canada. 
Should the traveller withdraw their application to enter Canada, the BSO shall allow them to do so 
in accordance section 42 of the IRPR. The most appropriate allegation in this case is 41(a), 
20(1)(b) - foreign national will not leave Canada by the end of the period authorized for their 
Stay. 


Should a traveller who is subject to the prohibition choose not to withdraw their application to 
enter Canada, the BSO is to advise themthey are subject to the prohibition on entry, and that it is 
an offence under section 71 of the Quarantine Act which carries a maximum punishment of up to 
$750,000 or a term of imprisonment of six months or both and they may be arrested. The officer 
will then offerto the traveller to withdraw their application a second time. 


Should the traveller still not wish to withdraw their application, the BSO is to inform the traveller 
that if they continue to refuse they will be arrested. The officer will then offerto the traveller to 
withdraw their application a third and final time. 


Should the traveller still not wish to withdraw their application, the BSO will arrest the traveller 
under s.163.5 of the Customs Act for committing an offence unders.71 of the Quarantine Act - 
failing to comply with the emergency order for prohibitions on entry. The BSO will then referthe 
case to the police force of jurisdiction. AllCBSA procedures and policies for arrest and detention 
must be followed. 


Should the police force of jurisdiction elect not to attend, and no other inadmissibilities apply, the 
traveller is to be released. 


Arresting a person unders.71 of the Quarantine Act is not an offence for which BSOs can apply 
36(2)(d) of IRPA. Travellers so arrested, and who are not charged by the police force of 
jurisdiction, cannot be found inadmissible for committing and offence on entering Canada. 


Note: BSOs should use their 163.5 Customs Act authority to arrest for Quarantine Act matters 
only with respect to an offence unders.71 of the Quarantine Act for failing to comply withthe 
emergency order prohibitions on entry. For other instances of non-compliance with the Quarantine 
Act, including a refusalto comply with reasonable measures a BSO may impose under ss. 15(3) in 
their capacity as a screening officer, BSOs should seek assistance from police of jurisdiction in 
accordance with s.18 of the Quarantine Act. 
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For more information please consult oe Operational Bulletin titled Regulatory Amendments to 
D D he COVI 


Actions required by BSOs working at the Telephone Reporting Center (TRC) and BSOs 
and superintendents working at verification offices: 
Consult shift briefing bulletin 2020-HQ-AC-05-15 COVID- 19 - Enhanced Border Measures 


Procedures (consolidated) forthe Telephone Reporting Centre and Verification Offices. 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 

Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application under the appropriate headings. The data must be entered into ORA by the ports of 
entry forthe entire preceding 24 hours Poe ee aie hours) no laterthan 06: 00 EDT. Consult 
Shift Briefing Bulletin: 2020-HO q — COVI 9 

more information. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel UE Task Force generic inbox: 
TF-GT q g 


e OBO-2020-032 - COVID- 19 Response - Foreign | Nationale arriving from the United States 
who make a claim for refugee protection at airports, marine ports and between ports of 
entry 
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Issued by: Coronavirus Task Force 
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Shift Briefing Bulletin 


COVID-19 - Enhanced Border Measures in Support of Mandatory 
Quarantine (asymptomatic travellers) and Isolation (symptomatic 
travellers) (All Modes) 
March 25, 2020 ( ) 


Details: 


Travellers who appearill, or confirm that they are ill or unwell, and have symptoms consistent 
with COVID- 19 will be referred for further examination. 


As screening officers under the Quarantine Act, border services officers (BSO) will visually inspect 
all travellers for signs of illness as they approach the primary inspection line (PIL) or disembark a 
conveyance and ask specific enhanced screening questions. 


BSOs should remain vigilant with respect to travellers coming from countries and regions where 
Significant numbers of confirmed cases exist. BSOs should use probing questions to establish 
whether or not a traveller may be ill, unwell or potentially transmitting COVID- 19. 


A referral to a quarantine officer (QO) may coincide with another referral, i.e., immigration, 
customs or food, plant or animal (FPA). In such a case, the QO referral will take precedence over 
the immigration, customs or FPA referral. Once cleared by the QO, the traveller will be processed 
for immigration, customs or FPA concerns in line with CBSA policy. 


Definitions 


Quarantine: Means separation of persons fromothers in such a manner as to prevent the possible 
Spread of disease. 


Exempt persons: Refers to someone who falls under one of the classes of persons listed in section 
6 OIC 18 andis entering Canada, or returning to Canada, for that purpose. 


Vulnerable people: Refers to a person who: 
a) has an underlying medical condition that makes the person susceptible to complications 
relating to COVID- 19; 
b) has a compromised immune systemfrom a medical condition or treatment; or 
c) is 65 years of age or older. 


Signs and symptoms of COVID- 19: Include a fever and a cough or a feverand difficulty breathing. 
Actions required by BSOs: 


All Modes 


All travellers are required to answer the following question: 
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Public Health Agency of Canada (PHAC) Q1: “Do you currently have a cough, difficulty 


breathing, or feel you have a fever?” 


Each traveller who is subject to mandatory quarantine or isolation requirements will be required 
to make the following declaration: 


Declaration: “Iacknowledge that I/we must quarantine (if no symptoms) or 
isolate (if symptomatic) for 14 days to prevent the potential spread of COVID- 
19.” 


When travellers are processed in person, the BSO will ask them if they currently have a cough, 
difficulty breathing, orfeel that they have a fever and mark the answers on the back of the E311 
CBSA Declaration Card, secondary referral form or kiosk receipt with the appropriate code 
indicated below.in the following fashion 


e If YESto PHAC Q1 ~ QO-Sym 
If NO to PHAC Q1 - No code required. 


The BSO will then ask the traveller to acknowledge that they are being directed to quarantine or 
isolate forthe next 14 days to prevent the potential spread of COVID- 19. 


“YES” to PHAC screening question(Symptoms based) 


Forany traveller who responds yes to the PHAC question, the BSO will confirm with the traveller 
that they have a cough, difficulty breathing, and a fever. 


If confirmed, the BSO will refer the travellerto a PHAC QO. 


Note: In cases where a PHAC QO is not onsite, the BSOs will follow procedures for contacting the 
PHAC Notification Line contained on the Screening ee Cards, 
O- Q Standard Operating P d 


Shift Briefing Bulletin 2019- 


The BSO will then follow the direction of the PHAC QO. Two scenarios may occur if the traveller is 
referred to the PHAC QO: 


1. BSO to provide green handout, advise the traveller of their obligation to quarantine for 14 
days (see below statement) and follow the process outlined in the section titled ““NO” to 
PHAC Screening Question (symptoms- based) — Not subject to quarantine exemption”: or 


2. BSO to provide the red handout to the traveller, the How to Isolate at Home with COVID- 
19 fact sheet and direct the traveller to complete the PHAC Coronavirus Form (if not 
already completed). 


Note: For all travellers who are found to be symptomatic by a PHAC QO and provided the red 
handout, the BSO is to send an encrypted email to the Border Operations Centre with the 
traveller’s name, date of birth, email, phone number, address in Canada and how the traveller 
submitted their contact information (paper form, desktop application, Arrive CAN mobile 
application, orthe online form). The BSO is also to include the POE, as wellas the date and time 
of passage. 


Important: It is possible that a traveller may respond in the negative to the question and yet 
exhibit symptoms of possible illness (e.g., coughing; sneezing; excessive sweating; etc.) or 
exhibit indicators that they are not being truthful with their answer. In such cases, the BSO will 
make a mandatory referralto a QO, and advise the QO of the signs of illness or indicators of 
deception. 
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“NO” to PHAC Screening Question (symptoms-based) — Not subject to quarantine 
exemption 


Travellers not presenting symptoms and who answered NO to PHAC Q1 will be advised they are 
required to quarantine for 14 days, and are required to respond to additional “yes or no” questions 
to determine if the individual is able to quarantine themselves. 


BSO to advise the traveller of the following: 


e “The Government of Canada has implemented an Order requiring all persons 
entering Canada to quarantine for 14 days in order to limit the introduction and 
spread of COVID-19. 

e Failure to comply with this Order and other related measures are offences under 
the Quarantine Act. The maximum penalties are a fine of up to $1,000,000 and/or 
imprisonment for three years. 

e In accordance with the Quarantine Act Section 58 Emergency Order, you are 
required to quarantine yourself for 14 days in order to limit the introduction and 
spread of COVID-19.” 

e Finally, you are required to weara non-medical mask or face covering while in 
transit to a place of quarantine or isolation, a health care facility or a place of 
departure from Canada, unless they are alone ina private vehicle.” 


Following the statement, BSOs will either ask the traveller the additional quarantine based 
screening questions, or review their ArriveCAN submission. (See instructions below) 


Travellers who do not exhibit symptoms or indicators of deception, and have a suitable quarantine 
accommodation, can be released after all of the customs and immigration processes are 
completed. Thesetravellers must be provided with the Green Coronavirus Handout along withthe 


How to Quarantine at Home (No Symptoms) fact sheet. 


Important: In accordance with section 8 of OIC 18, a person who must quarantine themselves 
may leave Canada before the expiry of the 14-day quarantine period if they quarantine 
themselves until they depart from Canada. The OIC does not apply extraterritorially so as to 
impose obligations on persons outside of Canada. 


A person who has entered Canada and is subject to mandatory quarantine under subsection 3(1) 
of OIC 18 may be permitted to leave and re-enter during the 14-day quarantine period provided: 


e when leaving Canada, they continue to quarantine themselves until they depart from 
Canada; 


e when leaving Canada, they wear a non-medical mask or face covering while going from 
their place of quarantine until they depart Canada (unless they are leaving in a private 
vehicle orthe mask needs to be removed forsafety or security reasons); 


e when re-entering Canada, they answer all relevant questions asked by a BSO, provide any 
reasonably required information to a screening officer, quarantine officer, or other 
designated public health official; and 


e when re-entering Canada, they wear a non-medical mask or face covering upon entry and 
while going from the entry point to their place of quarantine (unless it needs to be removed 
for safety orsecurity reasons). 
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This means they would not be in contravention of the Order in Council upon seeking re-entry. The 
consequence of a traveller leaving and then re-entering within the 14-day period would be that 
the traveller's 14-day quarantine period will reset when they re-enter. 


If ArriveCAN version 2 is NOT used by the Traveller 
The BSO will ask the following questions as appropriate and make a referral to a QO if required: 


PHAC Q2: Do you have accommodation where you can quarantine for 14 days? 
o lf YES- Proceed to next question. 


o If NO ~ Referral to QO and provided green handout. (Referral code: QO ~ Accom) 


PHAC Q3: Are there vulnerable people at the location where you plan to 
quarantine? 
o If VES ~ Referral to QO and provided green handout. (Referral code: QO — Vul 


o If NO ~ Proceed to next question. 


Note: Not applicable where the vulnerable person is a consenting adult oris the 
parent or minor in a parent- minor relationship. 


PHAC Q4: Is your quarantine accommodation a group living environment (e.g. 
group home or senior residence) or does it currently house different families? 
o If YES — Referral to QO and provided green handout. (Referral code: QO - MF) 


o If NO ~ Proceed to next question. 


PHAC Q5: Can you have food, medication or other necessities delivered to your 
accommodation while in quarantine? 
o If YES -~ Traveller released with Green handout and tne How to Quarantine at Home 
(No Symptoms) fact sheet. 


o If NO — Referral to QO and provided green handout. (Referral code: QO — BN) 


All travellers who do not have a suitable accommodation to quarantine will be provided the green 
PHAC handout and referred to a PHAC QO. The BSO will mark the back of the E311 CBSA 
Declaration Card, secondary referral form or kiosk receipt with the appropriate code indicated 
above. 


Cross-border Students 


Canadian Citizens and PRs that resides in Canada and who cross the border on a daily basis to 
study in the U.S. are not exempt fromthe mandatory quarantine, However, they can break their 
quarantine to go to school. In addition to the green handout, the BSOs must provide these 
travellers with the handout from Public Health Agency of Canada available on this page: 

https: //www.canada.ca/en/public-heaith/services/publications/diseases-conditions/covid-19- 


If ArriveCAN version 2 is used by the Traveller 


If the traveller uses ArriveCAN v2, the BSO is not required to ask the quarantine 
accommodation/plan questions as the traveller will have already responded to themin the 
application. 
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The BSO is to review the ArriveCAN submission receipt for adverse information. If a traveller 
appears in red with either a flag or house symbol beside their name, the traveller is to be referred 
toa QO. 


The name highlighted in red means a traveller responded to one of the public health questions ina 
way that requires a referral. The flag indicates the traveller identified as having symptoms, and 
the house indicates the traveller does not havea suitable quarantine accommodation/plan. 


Corrawall GR 
her 31. O20, LCA 


TRAVELLERIS) 
l John Sek 
Edward J. Smiih 


a 


Stephanie Sruih 


All travellers who do not have a suitable accommodation to quarantine will be provided the green 
PHAC handout and referred to a PHAC QO. The BSO will mark the back of the E311 CBSA 
Declaration Card, secondary referralform or kiosk receipt with the appropriate code indicated 
above. 


Important: In land mode, when a travelleris processed on the PHAC desktop application, and 
has submitted their information in ArriveCAN, if adverse information that warrants a referral was 
entered, a warning will appear on the desktop screen. The BSO is then to validate the concern and 
click the appropriate check box on the desktop application. 
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ArriveCAN data found for this traveller 
* Contact information has been pre-filled. 


Traveller ia experiencing COVID.19 eynnioma: cough, 
Hu breathing. or fever, 


Important: Travellers who arrive with the below confirmation screen (ArriveCAN version1) have 
not used version 2, and must be asked all enhanced screening questions including quarantine plan 
based questions and symptoms question. 


“NO” to PHAC Screening Question — Subject to exemptions from Quarantine 
Requirement 


Asymptomatic travellers who meet one of the exemptions below are exempt from the mandatory 
quarantine order and will be provided the brown handout. They will not be asked to quarantine. 
The BSO will advise the exempt traveller the following: 


You are identified as an individual who is exempted from the mandatory quarantine order, 
as such, you are required to respect the intent of the order to minimize spread of COVID- 
19 in Canada. You must continually monitor your health for symptoms of COVID-19 
including for 14 days each time you re-enter Canada. You are required to wear a non- 
medical mask or face covering when you are in public settings where physical distancing 
cannot be maintained. You are reminded to be aware of and respect the public health 
guidance and instructions of the area where you are located. Finally, for future crossings it 
is recommended you download the ArriveCAN mobile app to help reduce your processing 
time at the border. 


- s.6(e): Persons in the trade or transportation sector who are important for the 
movement of goods or people, including truck drivers and crew members onany aircraft, 
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shipping vessel ortrain, and that cross the border while performing their duties or for the 
purpose of performing their duties. 
> - S,6(a): À crew member as defined in subsection 101.01(1) of the Canadian 
yn Regulations ora person who enters Canada only to become such a crew member. 
} - s.6(b): A member of a crew as defined in subsection 3(1) of the Immigration and 
Refugee Protection Regulations ora person who enters Canada only to become such a crew 
ber. 
} - S,6(1): A person, including a captain, deckhand, observer, inspector, scientist and 
any other person supporting commercial or research fishing- related activities, who enters 
Canada aboard a Canadian fishing vessel or a foreign fishing vessel as defined in 
subsection 2(1) of the Coastal Fisheries Protection Act, forthe purpose of carrying out 
fishing or fishing- related activities, including offloading of fish, repairs, provisioning the 
vessel and exchange of crew. 
} - s,6(e): A person, including a captain, deckhand, observer, inspector, scientist, 
veterinarian and any other person supporting commercial or research open water 
aquaculture-related activities, who enter Canada forthe purpose of carrying out 
aquaculture-related activities, including fishing, transporting fish to and from the 
aquaculture facility, treating fish for pests or pathogens, repairs, provisioning of 
aquaculture-related vessels or aquaculture facilities or exchange of crew and who proceed 


Essential Services 

3 - s.6(n): A person who enters Canada if the entry is necessary to return to their 
habitual place of residence in Canada after carrying out an everyday function that, due to 
geographical constraints, must involve entering the United States. 

3 - s,6(m): A person who enters Canada within the boundaries of an integrated 
trans- border community that exists on both sides of the Canada-United States border and 
who is a habitual resident of that community, if entering Canada is necessary for carrying 
out an everyday function within that community. 


3 - s.6(e): Technicians or specialists specified by a government, manufacturer, or 
company, who enter Canada as required for the purpose of maintaining, repairing, 
installing or inspecting equipment necessary to support critical infrastructure (Energy and 
Utilities, Information and Communication Technologies, Finance, Health, Food Water, 
Transportation, Safety, Government and Manufacturing) and are required to provide their 
services within 14 days of their entry to Canada and have reasonable rationales forthe 


e C  - s.6(e): A person í 
Officer determines will provide an essential service. 


000278 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


-&- 
- S.6(f): A person or any person in a class of persons whose presence in Canada is 
determined by the Minister of Foreign Affairs, the Minister of Citizenship and Immigration 
or the Minister of Public Safety and Emergency Preparedness, in the national interest as 
long as the person complies with any conditions imposed on them by that minister to 
minimize the risk of introduction or spread of COVID-19. 
- S,6(e): Emergency service providers, including firefighters, peace officers, and 
medics, who return from providing such services in another country and are required 
ide their services within 14 days of their return to Canada. 
- S.6(e): Commercial conveyance operators repatriating human remains into 


Canada. 


- S,6(e): Officials of the Government of Canada or a foreign government, including 
border services officers, immigration enforcement officers, law enforcement and 
correctional officers, who are escorting individuals travelling to Canada or from Canada 
pursuant to a legal process such as deportation, extradition or international transfer of 
offenders. 


Cross Border Worker 

- s.6(e): Persons who must cross the border regularly (daily/weekly) to go to their 
normal place of employment, including critical infrastructure workers (Energy and Utilities, 
Information and Communication Technologies, Finance, Health, Food, Water, 
Transportation, Safety, Government and Manufacturing) who must cross the border 
regularly to go to their normal place of employment, provided they do not directly care for 
persons 65 years of age or older within the first 14 days after their entry to Canada. 


Note: Regular has been defined as daily or weekly in the context of the exemption. This 
exemption applies to persons who must cross the border regularly to go to their normal place of 
employment on either side of the Canada-US border. 


Medical Support 
- s.6(h): A person who enters Canada for the purpose of providing medical care or 
ransporting essential medical equipment, supplies, or means of treatment, or delivering, 
maintaining, or repairing medically-necessary equipment or devices, as long as they do not 
directly care for persons 65 years of age or older within the first 14 days after their entry 
to Canada. 
- s.6(c): A person who enters Canada at the invitation of the Minister of Health for 
the purpose of assisting in the COVID- 19 response. 

- S,6(i): À person who enters Canada forthe purpose of receiving essential medical 
services or treatments, ada, 
ents relatedto COVID-19. 
- S,6(j): A person permitted to work in Canada as a student in a health field under 
h 186(p) of the Immigration and Refugee Protection Regulations 


r ee 
as they do not directly care for persons 65 years of age or older within the first 14 days 
after their entry to Canada. 


da 


, as long as they do not directly care for persons 65 years of age or older | 
e first 14 days after their entry to Canada. 


000279 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


PHAC Contact Information Collection (Compliance and Monitoring) 


Travellers seeking entry into Canada are required to provide their contact information. Consult the 
annex titled PHAC Contact Information Collection (Compliance and Monitoring) forall relevant 


information. 


Mask or face covering Requirement 

If required, the BSO will ask a travellerto remove their face covering forthe purpose of identity 
verification. In such cases, the BSO is to ensure the travelleris at a 2m distance fromthe BSO 
when not wearing a face covering or mask. 


Important: PHAC has the responsibility to procure the masks for travellers. CBSA internal stocks 
of PPE are not be used for travellers. 


Note: For any traveller who has responded “YES” to PHAC Q1, at the earliest opportunity the BSO 
is to issue a mask kit and then follow the procedure outlined in the section ““Y ES” to PHAC 
screening question(Symptoms based)”. 


Travellers Required to Quarantine or Isolate 


Every person who enters Canada and who is required to quarantine or isolate themselves under 
this Order must, in the following circumstances, wear a non-medical mask or face covering that a 
screening officer or quarantine officer considers suitable to minimize the risk of introducing or 
spreading COVID- 19 : 


a) while they are entering Canada; and 


b) while they are in transit to a place of quarantine or isolation, a health care facility ora 
place of departure from Canada, unless they are alone in a private vehicle. 


Important: If a traveller required to quarantine or isolate arrives at a POE without a non-medical 
mask for face covering, they are to be provided with a PHAC mask kit, and advised to put it on. 


If the traveller refuses to weara non-medical face covering or mask, they are to be referred to 
PHAC. 


e The BSO is to mark “QO-MASK’ if required. 
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Exempt Persons 


Every person who enters Canada and who, by virtue of section 6, is not required to quarantine 
themselves must, wear a non-medical mask or face covering that a screening officer or quarantine 
officer considers suitable to minimize the risk of introducing or spreading COVID- 19 when: 


a) they are in public settings where physical distancing cannot be maintained. 


Important: Any exempt person who is required to undergo a secondary examination and not able 
to maintain 2 meter physical distancing should be provided with a PHAC mask kit and asked to 
don it. 


Note: On a case by case basis, a BSO may exercise their discretion to impose a reasonable 
measure forthe purpose of preventing the introduction and spread of a communicable disease in 
accordance with subsection 15(3) of the Quarantine Act. Depending on the circumstances, 
requiring an exempt person to wear a face covering or non- medical mask may be considered to be 
a reasonable measure. It is essential that the authority is to be exercised on a case-by-case basis. 
BSOs must be able to explain their rationale for requiring an exempt person to weara mask 
pursuant to 15(3) of the Quarantine Act. . 


Note: The BSO is not required to provide a mask kit to exempt persons who do not have one 
unless they are symptomatic, or the BSO exercises their authority under section 15(3) of the 
Quarantine Act and requires the traveller to don one as a reasonable measure. 


If a traveller refuses to comply with a reasonable measure imposed by a screening officer/BSO in 
accordance with 15(3) of the Quarantine Act, the officer should immediately inform a QO and seek 
assistance from local police of jurisdiction. 


Suitable Face Covering or Non-Medical Mask 


Non- medical face masks are protective layers of absorbent fabric (such as cotton) that snugly fit 
over the nose and mouth and are secured to the face with ties or ear loops. These masks prevent 
respiratory droplets from contaminating others or landing on surfaces. 


Masks or coverings should: 


Be made of multiple layers of absorbent fabric (suchas cotton) 
Cover the mouth and nose without gaps 

Fit securely to the head with ties or ear loops 

Allow for easy breathing 

Be changed as soon as possible if damp or dirty 

Stay the same shape after machine washing and drying 


Additional guidance relatedto determining if a non-medical mask or face covering is considered 
appropriate can be found in the document titled Guidance on Appropriate Non-Medical Masks or 
Face Coverings. 


Personal protective equipment: 
PI 


ease referto the shift briefing bulletin 
Oronavirus. 
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Land, Rail, Ferry Modes: 


BSOs will ask the mandatory screening questions and make the appropriate referrals to a PHAC 
QO as required. BSOs at PIL will be required to ask all relevant questions to the travellers directly. 


For any traveller who indicates they have a cough, difficulty breathing, orfeelthat they have a 
fever, the PIL BSO will referthe travellerto secondary and advise the secondary BSO of the 
situation and the need to referthe travellerto a QO for a suspected symptomatic case. 


Depending on the set up of the port of entry (POE), either the PIL or secondary BSO will direct the 
travellerto park their vehicle on the far side of the secondary area. 


The BSO will ask the travellerto remain in the vehicle, and contact a PHAC QO for further 
questioning and health assessment. If it is not feasible forthe traveller to remain in the vehicle, 
and in case of bus travellers or pedestrians, the ill person will be escorted to an isolation room. 


Processing of travellers arriving on buses and trains: At locations with bus and train PIL, all 
passengers should be processed through standard PIL. At locations without bus or train PIL, BSOs 
should make every effort to afford travellers privacy when conducting screening under the 
Quarantine Act. If an ill travelleris identified on a bus or a train, the BSO will confirma 
symptomatic case definition and contact a PHAC QO. The BSO will, if feasible, not release other 
bus or train passengers and explain the situation to the QO. The QO will make a decision whether 
or not further follow-up is required with respect to other travellers on the bus or the train car 
where the ill person was seated. 


Air Mode: 


BSOs will ask the mandatory screening questions and make the appropriate referrals to a PHAC 
QO as required. 


Travellers will be asked the PHAC health screening symptoms- based question and declaration in- 
person or at a kiosk. 


Note: The additional questions related to quarantine will be asked on the Arrive CAN mobile 
application or by BSOs directly either at PIL or by the podium / triage / referral / document 
verification officer depending on POE specific operations and setup. These questions are not 
available at the kiosk. 


Quick Reference Kiosk Referral Codes: 


e Primary Inspection Kiosks (PIK): If the traveller answers the question in the affirmative, 
the PIK receipt will be marked with the number 1 at position #8 of the referral coding zone 
at the top of the receipt to indicate that the traveller answered Yes to the PHAC Special 
Other Government Department (SOGD) question. 

e New NEXUS kiosks: If the traveller answers in the affirmative to the question, the NEXUS 
receipt willbe marked with the number 1 of the referral coding zone at the top of the 
receipt to indicate that the traveller answered Yes to the PHAC SOGD question. 


e Old NEXUS kiosks: If the traveller answers in the affirmative to the question, the kiosk 
receipt will display "PH". 
e Automated Border Clearance (ABC) kiosks: The number 1 will appearin the last numeric 


spot on the second line of coding. 


Actions required by BSOs working at the Telephone Reporting Center (TRC) and BSOs 
and superintendents working at verification offices: 
Consult shift ae bulletin 2020-HQ-AC-05-15 COVID- 19 - Enhanced Border Measures 
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Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures. 
Superintendents will ensure that officers promptly acquit all referrals in the Secondary Processing 
(SP) application. 


Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application (ORA) under the appropriate headings. The data must be entered into ORA by the 
POEs for the entire preceding 24 hours period (0000-2359 hours) no later than 06:00 EDT. 


Consult Shift Briefing Bulletin: 2020-HQ-AC-02-08-B Reporting - COVID-19 for reporting 


instructions and more information. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 
A.C Vi TF-GT à g 


e Forpersons RE aa mandatory quarantine 
e Canadians crossing the border daily to attend school in the United States 


Issued by: Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


Subject: | COVID-19 - Marine Mode Enhanced Borde! i 


Details 


Monitoring), and i 
e 2020-HQ-AC-05- 15 - COVID- 19 — Enhanced Border Measures Procedures (consolidated) for 


Note: The processing of ferries is addressed in shift briefing bulletin 2020-HQ-AC-03-25-B, 
“COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All Modes)”. 
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Note: Border services officers (BSOs) are to wear the appropriate personal protective equipment 
as per Annex to 2020-HQ-AC-03-25-B, “COVID-19 - Enhanced Border Measures in Support of 
Mandatory Quarantine (asymptomatic travellers) and Isolation (symptomatic travellers) (All 
Modes). 


All travellers/crew who are exempt from quarantine must provide contact information as per 
Annex to 2020-HQ-AC-03-25-B, PHAC Contact Information Collection (Compliance and 


Monitoring). 


Scenarios / Definitions: 


Innocent passage 
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| he transit movement must be direct, continuous 
and uninterrupted, and the route reasonable to the purpose of transit. 


Note: Travellers exercising the right of innocent passage do not have to be asymptomatic; 
however, any ill travellers still have to be reported to the CBSA if the persons on board are 
required to present and report to the CBSA. 


- process the vessel and travellers on board, confirm ey are in transit, 
ask enhanced screening questions to determine if any travellers are symptomatic (to determine if 
an additional order is required from PHAC), and, unless compelling reasons exists to request an 
examination, will allow the vessel and travellers to continue with their transit. 


Transiting travellers are subject to the mandatory quarantine requirements should they make 
landfall in Canada. They may make only non-discretionary, essential stops along the way (e.g., 
facilities use, refueling or acquiring essential supplies). Travellers will be asked to practice physical 
distancing and are required to wear a non-medical mask or face coverings during these stops. 
Additionally, for any period of time in which they are not travelling, for example, if required to 
spend the night, they will be required to remain on their boat. If that is not possible, then a hotel 
may be used for quarantine purposes until the travellers are ready to resume their trip. 


Travel through canals and locks 


these vessel are not exempt from presentation and reporting requirements under the Customs Act 
and must report to the CBSA, at which point BSO will apply the prohibition of entry OIC and direct 
the boaters back to the US. 


Canadian boaters entering US waters 


PHAC has determined that Canadian boaters who simply transit or tour in US waters | 
| ) will not be required to quarantine when they re-enter Canada. However, at any point 
that an officer (RCMP/Shiprider on the water or a BSO at a marina) suspects that the returning 
Canadian boater might not have met conditions for the exceptions from presentation and 
reporting (e.g., officers saw the vessel land on the US shore, moor alongside another vessel in US 
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waters, etc.), the officer may require that the travellers present and report, process the arrival 
and issue the direction to quarantine, as required. 


Advance notification of illness on board vessels 


As per the Quarantine Act, prior to arrival of a vessel at its destination in Canada, the vessel 
operator must inform a PHAC QO, or cause a QO to be informed, if any person, cargo or other 
things on board the conveyance could cause the spreading of a communicable disease. 


In practice, this notification may occur while the carrier: 


= Submits a Pre-Arrival Information Report (PAIR) to Transport Canada (TC) Marine Safety 
and Security; 

» Submits a Pre-Arrival Notification (PAN) to the CBSA National Targeting Centre (NTC); or 

=" Signals an intention to participate in a vessel traffic management through the Canadian 
Coast Guard (CCG). 


There is no legal obligation on the carrier to send this information to the CBSA nor is there an 
authority for the CBSA to demand this information - it’s a voluntary process. This means that 
there may be situations when the CBSA will not be advised but PHAC will, or TC or potentially the 
CCG. 


If a notification about an illness on board is received from the carrier by the NTC, the NTC will 
immediately notify the Border Operations Centre (BOC), who will contact the PHAC Notification 
Line and relay the information to a QO. The NTC will also advise the CBSA marine operations at 
the vessel's intended first port of arrival (FPOA) of the situation. If TC or the CCG receive this 
information, they will advise PHAC accordingly and the information will be shared among the 
Marine Security Operations Centre (MSOC) partners, including the CBSA. PHAC will also send the 
notification to BOC. Once the PHAC assessment is completed, PHAC will notify BOC of the results: 
health concerns are negated or, if health concerns are confirmed, what action will be taken with 
respect to the vessel and its crew and passengers (MEDEVAC of ill crew/passenger, isolation or 
quarantine of selected persons on board the vessel, disembark of all crew/passengers for on-land 
quarantine, etc.). BOC will relay this information to the NTC, who will advise CBSA regional 
operations accordingly. 


Any concerns identified with the vessel and details of PHAC’s assessment will be communicated by 
the NTC through the Vessel Analysis and Targeting System (VATS) and direct communication with 
the CBSA regional office. 


The following message is currently being pushed in VATS to the ports of entry (POE) clearing 
cargo vessels: 


Note: Effective immediately, all health concerns reported to the CBSA by the vessel 
operator will be forwarded to a PHAC quarantine officer for review and assessment. In 
cases of concern, PHAC will advise the CBSA accordingly and the vessel referral notes will 
reflect PHAC’s concerns. 


As PHAC's assessment is likely to occur not earlier than at 24 hours out, it is imperative 
that officers consult referral notes prior to boarding the vessel for any updates and 
instructions. 
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If no health issues are reported on the arriving vessel, the vessel will undergo clearance as per the 
standard CBSA procedures, taking into consideration the enhanced measures for screening of 
persons under the Quarantine Act. 


Vessel Clearance process 


The vessel clearance process must be followed as per D3-5-1 Marine Pre-Load/Pre-Arrival and 
Reporting Requirements, starting at section 204. The crew is not cleared until the inward package 
that includes: form E1, Ships Stores Declaration; Crew List (FAL form 5) and Passenger List (FAL 
form 6), if applicable; the form BSF552, Crew's Effects Declaration is presented to the nearest 
CBSA office designated for the clearance of vessels, which must be stamped by the CBSA and sent 


enforcement ; 
Travel restrictions 


Foreign national crew members arriving on cargo vessels, who are engaged in the operation of the 
workers and are exempt from the restrictions of the PHAC OICs 

. Passengers and supernumeraries, however, would not generally 
meet the exceptions under the OICs as their presence in Canada is /. This means they 
cannot disembark the vessel anywhere in Canada, unless they are disembarking with their 
discharging crew family member and returning home. Note: Please see section on commercial 
and research fishing vessel for a special exemption for certain supernumeraries engaged in 
activities on these vessels. 


Please refer to shift briefing bulletins 2020-HQ-AC-03-26-B, “Restricting the Non-essential Travel 
to Canada of U.S Citizens and Other Foreign Nationals Arriving from the United States (All 
Modes)”, and 2020-HQ-AC-03-26, “Prohibiting Certain Foreign Nationals from Entering Canada 


from any Country Other than the United States” for exceptions from entry prohibitions. 


Note: There may be cases where authorized supernumeraries may enter Canada to join a vessel 
to perform work on the vessel. These e technicians specified by a government, 
manufacturer, or the manufacturer warranty, as required to maintain or repair equipment 
necessary to support critical infrastructure (energy and utilities, information and communication 
technologies, finance, health, food, water, transportation, safety, government and manufacturing, 
e.g., superintendents sent by a shippi 
POE, those who fall under the above « 
These supernumeraries may enter an 
requirement. 


jories will not be prohibited from entering the country. 
epar the vessel without the 14 day quarantine 


While reviewing crew and passenger manifests in advance of the vessel’s arrival in Canada, the 
NTC will advise the captain that persons who are non-essential to the operation of the vessel (i.e., 
any person who is not a crewmember or an essential supernumerary as described above) are 
subject to the restriction of entry and not allowed to enter Canada in accordance with the 


When clearing vessels, marine border services officers (BSO) may exercise discretion in cases of 
some persons (discharged crew or non-essential supernumeraries) transiting Canada on vessels 
heading from the United States or Canadian ports ocean-ward (e.g., bulk ships in the Great Lakes 
going up through the Seaway), if the passage is not optional/non-discretionary and necessary to 
transport the person out of Canada to their country of residence. In such cases the person should 
be instructed to quarantine on the vessel and not leave the ship under any circumstances while 
the vessel is transiting through Canadian waters. BSOs should fill out forms BSF502, Notice to 
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Processing of cargo vessels 


BSOs will follow the enhanced screening process contained in shift briefing bulletin 2020-HQ-AC- 
03-25-B, “COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All 
Modes)” and make every effort to visually inspect all persons on board for signs of illness 
or disease and ask specific enhanced screening question, “Do you currently have a 
cough, difficulty breathing, or feel you have a fever?” 


If there are no health concerns, asymptomatic crew remaining on board (who are not signing off 
in Canada - see the section below for crew discharges) will not be instructed to quarantine for 14 
days while in Canada. The vessel processing, examination and clearance may continue according 
to the standard processes, and the crew will be free to continue with their normal duties 
associated with the operations of the vessel once the vessel is cleared. However, if any crew, 
passenger or supernumerary appears to be ill, or answers “Yes” to the enhanced screening 
question, BSOs will refer the traveller to a PHAC QO for a health assessment. 


Important: BSOs are to follow procedures for contacting the PHAC Notification Line contained on 
the Screening Officer Cue Cards, shift briefing bulletin 2019-HQ-AC-05-15, and in the Quarantine 
Standard Operating Procedures. PHAC Notification Line: 1-833-615-2384. 


If there are any asymptomatic passengers or non-essential supernumeraries on board the vessel, 
BSOs will advise the captain that they are not permitted to enter Canada. As such, they are to be 
kept on board the vessel and are not allowed to disembark while the vessel is in Canada, unless 
they are disembarking with their discharging crew family member and returning home. Forms 
BSF502 and BSF502-1 should be filled out for those remaining on board. BSOs will advise the 
PHAC Notification Line about the presence of passengers or non-essential supernumeraries on 
board the vessel for subsequent monitoring of compliance. Once the vessel is cleared for entry to 
Canada, BSOs are not responsible for ensuring that passengers or supernumeraries remain on 
board at the subsequent ports of call in Canada; however, any information regarding non- 
compliance should be reported to PHAC as per the established protocols (2020-HQ-AC-03-29, 
“Non-compliance with a mandatory order to self-isolate”). 


crew on commercial vessels are required to fill out the Coronavirus Form (traveller 
contact information), or complete ArriveCAN, as per Annex to 2020-HQ-AC-03-25-B - COVID-19 - 
Enhanced Border Measures in Support of Mandatory Quarantine (asymptomatic travellers) and 
Isolation (symptomatic travellers) (All Modes) . 


Note: BSOs should have a supply of the three PHAC Coronavirus Handouts, BROWN (information 
for asymptomatic exempted essential workers), GREEN (asymptomatic person who must 
quarantine) and RED, should they need to provide one to persons on board the vessel. 


he BSO will also remind the transporter of 
their obligation not to let anyone on board who is not exempted under the OICs (i.e., passengers 
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or non-essential supernumeraries) to disembark the vessel or else they are liable under s. 258.1 
IRPR. 


Crew departing a vessel in Canada 


At FPOAs, the vessel will be required to provide names of all crew being discharged or signed-off 
at the FPOA or at any subsequent ports of call in Canada. Officers must identify if the crew 
member is being discharged (cessation of duties by termination of employment) or is signing off 
D break in duties due to time off). 


The master must immediately 1 
citizen or permanent resident is discharged [ R268(1)1. Once their employment status is 


ł a. This period may be shortened or lengthened by a BSO where 
warranted (e.g., no flight availability). In such a case, the passport or seaman’s book carried by 
the discharged crew member should be stamped and the code letter C followed by the expiry date 
Should be written below the port stamp impression. The name of the vessel should be written 
under the expiry date. 


Crew signing off: 


members signing off do not have a prescribed timeframe within which they must leave 
Canada. Enforcement Manual 4, Section 13.24 states for a seafarer who is signing off a vessel, a 
BSO during a secondary examination can consider issuing a Visitor Record if they are of the 
opinion there is a need to document the seafarer’s entry for control purposes, regardless of the 
length of stay. 


Financial Liability for Crew Members 


Note: PHAC has hat all discharged/signed-off crew are covered by the 
exemption from the q der. As such, asymptomatic discharged crew will be processed 
as follows: 


e Canadian crew returning home will not be required to quarantine for 14 days; however, 
they do need to wear a mask on their trip home (to be provided by the BSO, if possible). 
The BSO may also advise the person to take every precaution and maintain physical 
distancing on the way to their residence. The BSO will provide the BROWN pamphlet to 
discharged crew members. 


e Foreign crew, and their families (supernumeraries), will be permitted t 
z a and will be advised to take every precaution and maintain 
physical distancing during their trip. 
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e Any discharged/signed-off crew, and their family 1 who will be taking a flight 
home, will be provided with a mask kit and instructed to wear the surgical mask during 
their travel home and to immediately contact a local health authority should they become 
ill during their travel. The BSO will provide the BROWN pamphlet to discharged crew 
members. 


During FPOA processing, these instructions will also be issued to ¢ 
a subsequent port of call in Canada. 


Shore leave 


Foreign nationals joining vessels in Canada 


As per R1i84(2)(b) foreign nationals arriving in € : must join the 
means of transportation within the period imposed as a condition of en ry or, if no period is 
imposed, within 48 hours after they enter Canada. Enforcement Manual 4, Section 13.26 states for 
a foreign national seeking entry to join a crew of a vehicle already in Canada, a BSO should 
impose a condition that Id h h f ithi 
period of time [R184]. © 


While waiting to join the vessel, all foreign crew must wear a face mask or covering, quarantine 
themselves in a suitable place (hotel) and otherwise practice physical distancing until they are 
ready to join the vessel. 


Crew returning to Canada directly from fishing grounds beyond Canada's territorial sea are also 
exempted from a 14-day quarantine requirement. 


Note: Specific to the fishing industry, there are exemptions from entry prohibition and 
requirement to quarantine for certain asymptomatic supernumeraries including observers, 
scientists, inspectors and other supporting commercial and research fishing-related activities, who 
enter Canada aboard a Canadian or foreign fishing vessels, for the purpose of carrying out fishing 
or fishing-related activities, including offloading of fish, repairs, provisioning the vessel and 
exchange of crew. 
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Processing of pleasure craft at direct reporting sites 


Pleasure craft arriving in Canada may report to the CBSA at Direct Reporting Sites for Marine 
Private Vessels (DRS/M) for in-person clearance or at Telephone Reporting Sites / Marine (TRS/M) 
by calling the Telephone Reporting Centre (TRC). 


Note: Please refer to shift briefing bulletin 2020-HQ-AC-05-15, “COVID-19 - Enhanced Border 


Measures Procedures (consolidated) for the Telephone Reporting Centre and Verification Offices” 
for information on processing of pleasure that report through the TRC. 


Importation of pleasure craft by water 


Furthermore, PHAC has determined that persons hired on an employment agreement 
engaged in movement of conveyances across the border (commercial importation or 
repositioning of private vessels) are exempt from the prohibition of entry and 
subsequent quarantine. 


Note: Persons entering by right who are not under hire to operate the vessel in the cross-border 
movement (i.e., not crew members), while not subject to entry prohibitions, must quarantine for 
14 days upon arrival in Canada. 


Commercially imported marine pleasure craft: 


Marine dealers (who do not meet the definition of a commercial carrier) importing pleasure craft 
by water may continue to avail themselves of TRC reporting and qualify for a commercial goods 
release under the Hand Carried Goods Release Process (as per the TRC 
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Repositioning of private boats by hired persons: 


Private boat owners whose vessels are stored or will be stored on either side of the border, may 
hire on contract a foreign national or a Canadian vessel D PEU CAPI to retrieve their vessel 
from storage and reposition the vessel | : 


To facilitate the entry of hired skippers to Canada, the bloc (the Canadian orthe US vessel 


Removal of foreign vessels from storage/repair in Canada: 


a (e.g., for their business abroad, livelihood, or for the care of, or 
providing Supplies to, a vulnerable person abroad), 1. The vessel 
owner arriving to retrieve their vessel may present ° . The person must wear 


a mask upon arrival in Canada, for the duration of their activities in Canada and on their way out 


i g at all times while in Canad 


Foreign vessels entering Canada for repair: 


Foreign vessels used for recreational, touring or leisure purposes have sought and will continue to 
seek entry into Canada for repairs, especially as the boating season comes to an end. These 


reposition the vessel as outlined above. F 


Marinas where CBSA service has been suspended: 


1 Please refer to shi g 
2020-HQ-AC-05-15, “COVID-19 - Enhanced Border Measures Procedures (consolidated) for the 
Telephone Reporting Centre and Verification Offices” for information on the use of marine 
reporting sites where the CBSA services have been suspended. 


Pleasure craft meeting exceptions from presentation and reporting under the Customs Act 


Vessels arriving in Canadian waters carrying persons who meet the presentation and reporting 
exceptions found in subsections 11(5) and 12(5) of the Customs Act. As such, these persons are 
| to a screening officer at the nearest entry point as required by 
section 12 of the Quarantine Act. However, these travellers are still subject to travel res 
and prohibitions outlined in the PHAC OICs 


fficers are customs officers under the Customs Act and screening officers under the 
Quarantine Act. As such, vessel passage and report information may be shared with RCMP 
marine patrols or land patrols tasked with enforcing COVID-19 border management measures. 


RCMP marine patrols will be liaising with the TRC to determine a vessel's status in Canada. In 
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the case of boaters who have not reported to the TRC because they meet the excepti 
presentation and reporting in the Customs Act, RCMP officers will require them to 
as per the residual authorities in ss.11(5) and ss.12(5)] and conduct screening under 


the Quarantine Act and the primary questioning as per standard procedures. If any 


u e medical assistance, and/or 
d [| d 


symptomatic travellers are on board who do not 
if it is determined that the traveller's entry to Can 
meet the exceptions from restrictions in the OIC, : 


RCMP officers will 


sue a direct back in cases when a foreign boater: 


| | 


1) does not voluntarily leave; 

2) has been previously warned about discretionary/non-essential travel; or 

3) must present and report to the CBSA as per section 11 of the Customs Act (made 
landfall, anchored, made contact with another vessel, etc.). 


e entered into the TRCS and suitable notes entered on the passage and, 
or a direct back is issued by a BSO, the immigration enforcement 
action will be documented in the GCMS. 


In certain geographical areas, RCMP marine patrols and other local police of jurisdiction marine 
patrol units may also be tasked to intervene if it is confirmed that a boater has willfully 
disregarded CBSA’s direction to depart Canadian waters. BSOs and superintendents at the TRC 
and verification offices are expected to have awareness as to contact information of all law 
enforcement marine patrol services in their area of responsibility. 


Law enforcement officers and Shiprider operations 


Canada-US Shiprider program, officially known as Integrated Cross-border Maritime Law 
Enforcement Operations are jointly crewed vessel with Canadian and US law enforcement officers 
(LEO) on board who patrol the water and are authorized to cross the international boundary lines 
without reporting. As such, US Law Enforcement Officers who transit through Canada are 
P entry as their travel is considered non-discretionary since it is part of their employment 


Vessels with foreign nationals prohibited entry to Canada that require refueling and provisions 


While the OICs prohibiting the entry of foreign nationals are in force, vessels arriving from many 
foreign locations (Caribbean, the Azores, or even some areas of the US), may require provisions of 
fuel, water and food, etc., prior to being able to leave Canada. These vessels may have foreign 
nationals on board who are prohibited from entering Canada under the OICs. The captain of the 
vessel will be instructed that no foreign nationals who are onboard and who are prohibited from 
entering under the OIC are allowed to leave the vessel during its short stay in Canada. 


The BSO will issue an allowed to leave or a direct back to U.S., whichever is applicable, to all 
foreign nationals on board who are prohibited from entering under the OICs. The BSO will issue 
the BSF502, Notice to Transporter and BSF502- 1 Obligation to hold a person on a vessel 
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[R261(1)] to the vessel operator, who will then be required to keep all foreign nationals who are 
prohibited from entering on board until the re-provisioning is completed. 


BSOs will inform the master that every effort must be made to obtain supplies by delivery service, 
without anyone leaving the vessel. If this is not feasible, the processing BSO will contact the 
PHAC Notification Line to explain the situation and request direction on how to handle the vessel. 
The processing BSOs will take notes on PHAC’s direction with respect to the vessel in their officer’s 
, as the case may be. 


The transporter is required to satisfy an officer that all persons who were issued an allowed to 
leave or a direct back have left Canada. To that end, the BSO will require the captain to report to 
the CBSA when all re-provisioning is completed and the vessel is ready to exit Canada. This 
report may be made by telephone to the local CBSA office. A BSO may elect to attend the 
vessel’s location to verify the travellers’ departure from Canada. In rare cases when the local 
verification office is not available, the captain should be advised to contact the TRC to report that 


Actions required by BSOs: 


e BSOs in marine operations and verification offices which process small vessels are required 
to understand and implement the above procedures for the clearance of marine vessels as 
well as those contained in the associated shift briefing bulletins and operational bulletins. 


Actions required by superintendents: 
e Superintendents must ensure that front line officers follow the above outlined procedures. 


e Superintendents will ensure that officers promptly enter examination notes in VATS and 
acquit all referrals in ACROSS. 


e Superintendents are to ensure the appropriate data is entered into the Operational 
Reporting Application (ORA) under the appropriate headings. The data must be entered 
into ORA by the ports of entry for the entire preceding 24 hours period (0000-2359 hours) 
no later than 06:00 EDT. 


e Verification office superintendents will report on data for conveyances met and cleared by 
verification offices, and the TRC superintendents will report on data for conveyances which 
were not met by the verification office, and which were cleared/processed by the TRC, if 
applicable. Verification office superintendents will also ensure that exam notes are entered 
into TRCS by the verification officer. 


e Consult shift briefing bulletin 2020-HQ-AC-02-08-B, “Reporting - COVID-19 for reporting 
instructions and more information”. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 
Le Vi T g 
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000296 


à l'information 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Shift Briefing Bulletin 


Prohibiting Certain Foreign Nationals From Entering Canada from any 
Country other than the United States 


March 26, 2020 ( 


This bulletin applies to foreign nationals arriving in Canada from any country other than the United 
States (U.S.). 


This prohibition does not apply to the following foreign nationals: 

e A person registered as an Indian under the Indian Act; 

e A protected person within the meaning of subsection 95(2) of the Immigration and Refugee 
Protection Act (IRPA); or 

e a person who enters Canadian waters, including the inland waters, or the airspace over 
Canada on board a conveyance while proceeding directly fromone place outside Canada to 
another place outside Canada on board the conveyance, as long as the person was 
continuously on board that conveyance while in Canada and, in the case of aconveyance 
other than an aircraft, the person did not land in Canada and the conveyance did not make 
contact with another conveyance, moor or anchor while in Canadian waters, including the 
inland waters, other than anchoring carried out in accordance with the right of innocent 
passage under international law and, in the case of an aircraft, the conveyance did not land 
while in Canada. 


Details: 
Standard to be met for entry: 


Foreign nationals who are not immediate family members of a Canadian citizen or 
permanent resident, or not subject to a National Interest Exemption Letter: 

e they must be asymptomatic for COVID- 19; and 

e theirtravel must not be optional or discretiona 
(1) of the 


‘and 
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Immediate family members of a Canadian Citizen or Permanent Resident: 


e they must be asymptomatic; and 
e they must demonstrate thatthe purpose of their travelis to be with their immediate 
family member and that they intend to stay in Canada fora period of at least 15 days. 


or 


e they must be asymptomatic; and 
e their entry is not for a purpose that is optional or discretionary. 


“Immediate family member” refers to a person’s: 

a) spouse orcommon-law partner of the person; 

b) dependent child, as defined in section 2 of the Immigration and Refugee Protection 
Regulations (IRPR), of the person or of the person’s spouse or common-law partner; 

c) dependent child, as defined in section 2 of the IRPR, of a dependent child referred to in 
paragraph (b); 

d) parent or step-parent of the person or of the person’s spouse or common-law partner; or 

e) legal guardian [or tutor] of the person. 


Classes of Persons/ Exemptions: 


a) Immediate family members of a Canadian citizen ora permanent resident as defined in 
subsection 2(1) of the IRPA. 


b) a person who is authorized, in writing, by an officer designated under subsection 6(1) of 
the IRPA to enter Canada forthe purpose of reuniting immediate family members. 


c) a crew member as defined in subsection 101.01(1) of the Canadian Aviation Regulations or 
a person who seeks to enter Canada only to become such a crew member. 


d) a member of a crew as defined in subsection 3(1) of the IRPR or a person who seeks to 
enter Canada only to become such a member of a crew. 


e) a person who is exempt from the requirement to obtain a temporary resident visa under 
paragraph 190(2)(a) of the IRPR and the immediate family members of that person. 


f) a person who enters Canada at the invitation of the Minister of Health forthe purpose of 
assisting in the COVID- 19 response. 


g) a person who arrives by any means of a conveyance operated by the Canadian Forces or 
the Department of National Defence. 


h) a member of the Canadian Forces or a visiting force, as defined in section 2 of the Visiting 
Forces Act, and the immediate family members of that member. 


i) a French citizen who resides in Saint - Pierre-et-Miquelon and has been only in Saint-Pierre- 
et- Miquelon, the United States or Canada during the period of 14 days before the day on 
which they arrived in Canada. 


j) a person or any person in a class of persons who, as determined by the Chief Public Health 
Officer appointed under subsection 6(1) of the Public Health Agency of Canada Act: does 
not pose a risk of significant harmto public health, or will provide an essential service while 
in Canada: 
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e Technicians or specialists specified by a government, manufacturer, or company, as 
required to inspect, maintain or repair equipment necessary to support critical 
infrastructure (Energy and Utilities, Information and Communication Technologies, 
Finance, Health, Food, Water, Transportation, Safety, Government and 
Manufacturing). 


e Persons, including a captain, deckhand, observer, inspector, scientist, veterinarian 
and any other person supporting commercial or research open water aquaculture - 
related activities, who enter Canada forthe purpose of carrying out aquaculture- 
related activities, including fishing, transporting fish to and from the aquaculture 
facility, treating fish for pests or pathogens, repairs, provisioning of aquaculture- 
related vessels or aquaculture facilities or exchange of crew and who proceed 
directly to an open water facility or vessel upon entry to Canada; and 


e Officials of a foreign government, including border services officers, immigration 
enforcement officers, law enforcement and correctional officers, who are escorting 
individuals travelling to Canada or from Canada pursuant to a legal process such as 
deportation, extradition or international transfer of offenders. 


k) a person or any person in a class of persons whose presence in Canada, as determined by 
the Minister of Foreign Affairs, the Minister of Citizenship and Immigration or the Minister 
of Public Safety and Emergency Preparedness, is in the national interest. 


|) the holder of a valid work permit or a study permit as defined in section 2 of the IRPR. 


m) a person whose application fora work permit referred to in paragraph (|) was approved by 
IRCC and who has received written notice of the approval, but who has not yet been issued 
the permit. 


n) a person whose application for a study permit referred to in paragraph (I) was approved by 
IRCC, and who received written notice of the approval before noon, Eastern Daylight Time 
on March 18, 2020, but who has not yet been issued the permit. 


o) a person permitted to workin Canada as a student ina health field under paragraph 
186(p) of the IRPR. 


p) a person permitted to workin Canada as a provider of emergency services under 
paragraph 186(t) of the IRPR. 


q) a licensed health care professional with proof of employment in Canada. 


r) a person who seeks to enter Canada forthe purpose of delivering, maintaining, or repairing 
medically - necessary equipment or devices. 


s) a person who seeks to enter Canada forthe purpose of making medical deliveries of cells, 
blood and blood products, tissues, organs or other body parts, that are required for patient 
care in Canada during or within a reasonable period of time after the expiry of the Order. 


t) a person whose application for permanent residence was approved under the IRPA, and 
who received written notice of the approval before noon, Eastern Daylight Time on March 
18, 2020, but who has not yet become a permanent resident under that Act. 


u) a worker in the marine transportation sector who is essential for the movement of goods 
by vessel, as defined in section 2 of the Canada Shipping Act, 2001, and who seeks to 
enter Canada for the purpose of performing their duties in that sector. 
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v) a person who seeks to enter Canada to take up a post as a diplomat, consular officer, 
representative or official of a country other than Canada, of the United Nations or any of its 
agencies orof any intergovernmental organization of which Canada is a member, andthe 
immediate family members of that person. 


w) a person who arrives at a Canadian airport aboard a commercial passenger conveyance 
and who is transiting to a country other than Canada and remains in a sterile transit area 
within the meaning of section 2 Eyres IRPR. 


Optional or Discretionary Purpose of Travel 


A foreign nationalis prohibited from entering Canada if the purpose of theirtrip is optional or 
iscretionary, such as tourism, recreation or entertainment 
are an immediate family member of a Canadian citizen or permanent resident and enters 
Canada with the intention to be with their immediate family member and can demonstrate the 
intent to stay in Canada fora period of at least 15 days. 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their workto 
Canada. For example, a foreign national who holds a valid work permit, and whose place of 
employment in Canada is open for business, does not have to prove that their work is an essential 
service. Border services officers (BSOs) must be careful not to introduce an additional layerto the 
standard forentry which is not specified in the OIC / SBB. 


for more fon to 


Immediate family members of Canadian citizens or permeant residents 
In accordance with subsection 3(4) of immediate family members of Canadian citizens and 
permanent residents of Canada are exemp rom the prohibition from entering Canada foran 
optional or discretionary purpose if: 
e the foreign national intends to enter to be with their immediate family member whois a 
Canadian citizen ora permanent resident; and 
e candemonstrate the intent to stay in Canada fora period of at least 15 days. 


The purpose of travel for immediate family members of Canadian citizens and permanent 
residents of Canada is irrelevant as long they are entering to be with their immediate family 
member and can demonstrate the intent to stay in Canada fora period of at least 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria in ss. 3(4) set out above, oris 
not able to demonstrate it, the BSO is to consider the purpose of travel and all relevant 
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information. In other words, entry may still be permitted if they can establish the purpose for 
entry is not optional or discretionary. 


Actions required by BSOs: 


In many cases, travellers who are prohibited from entering Canada pursuant to the Quarantine Act 
emergency order will not be permitted by the air carrierto board a flight destined to Canada. The 
CBSA'S Liaison Officer Network and the Air Carrier Support Centre provide carriers with guidance 
on the application of the prohibition abroad. 


At the port of entry (POE), the BSO must first determine whether or not the travelleris displaying 
any COVID- 19 symptoms. 


Symptomatictravellers: 


Regardless of the purpose of trip or exemption, the BSO is to follow the process for symptomatic 
travellers as outlined in KE shift w patel 2020- HO- AC-03- 25- B(COVID- 19 — Enhanced 


The BSO is to issue a PHAC mask kit to the traveller, askthe traveller to wear the surgical mask 
contained in the kit, and make a mandatory referral for the traveller to report to a quarantine 
officer (QO) for further questioning. BSOs are to follow the directions of the PHAC QO once they 
have made the referral. 


If the QO orders a foreign national to isolate or quarantine, the BSO will defer the examination in 
accordance with section 23 of IRPA forthe duration of the quarantine or isolation period and until 
such time as the person is cleared by the PHAC QO. Admissibility concerns are paused during this 
period in order to prioritize public health considerations. Upon being cleared by the PHAC QO, the 
foreign national should return to the POE to continue their examination and the BSO will, at that 

time, make an admissibility decision. 


If the PHAC QO clears the traveller and indicates they are not a case of concern, and allows them 
to be released, the BSO will observe the following: 


e Foreign nationals whose entry is for a non-discretionary purpose and meet an exemption — 
Absent any admissibility concerns, the BSO will allow the traveller to enter Canada. 

e Foreign nationals whose entry is for an optional or discretionary purpose OR who do not 
meet an exemption — Traveller will be allowed to leave Canada as per the process for 
asymptomatic passengers who are subject to the prohibition outlined below. 
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PHAC will provide support and guidance where required. BSOs will seek guidance from their 
Superintendent, as needed. 


Asymptomatic foreign nationals who arrive at the POE and meet an exemption 


A BSO will establish the purpose of the entry at the first point of contact with a traveller — at a 
primary inspection line (PIL) booth, NEXUS triage or at podium/triage position for kiosk enabled 
airports. 


Air Mode: The BSO will mark the answers on the back of the kiosk receipt orthe E311, CBSA 
Declaration Card. 


Marine or ferry: If applicable, and the traveller is being referred to secondary, the PIL BSO will 
mark the answers on the back of the E67 (BSF235), Secondary Referral form or the E311, CBSA 
Declaration Card. 


In all modes, BSOs are expected to use the following coding: 


e Type of Travel: Discretionary “Disc”. 
Foreign nationals whose purpose for entry is non-discretionary, or who are immediate family 
members of a Canadian citizen or permanent resident and intend to remain in Canada for 15 days 
ormore, are to be processed | in accordance with existing enhanced screening measures as 
Q (COVI h d Bord 


Travellers who meet an xemo oni but whose entry is for an optional or discretionary purpose will 
be treated according to the process outlined below. 


Asymptomatic foreign nationals who arrive at the POE and do not meet an exemption 


Forasymptomatic foreign nationals who do not meet an exemption listed above, BSOs will explain 
that they are subject to the prohibition and not allowed to enter Canada in accordance withthe 
Quarantine Act Section 58 Emergency Order. 


The BSO is to offer the traveller the option of withdrawing their application to enter Canada. 
Should the traveller withdraw their application to enter Canada, the BSO shall allow them to do so 
in accordance section 42 of the IRPR. The most appropriate allegation in this case is 41(a), 
20(1)(b) - foreign national will not leave Canada by the end of the period authorized for their 
Stay. 


Should a traveller who is subject to the prohibition choose not to withdraw their application to 
enter Canada, the BSO is to advise themthey are subject to the prohibition on entry, and that it is 
an offence under section 71 of the Quarantine Act which carries a maximum punishment of up to 
$750,000 or a term of imprisonment of six months or both and they may be arrested. The officer 
will then offer to the traveller to withdraw their application a second time. 


Should the traveller still not wish to withdraw their application, the BSO is to inform the traveller 
that if they continue torefuse they will be arrested. The officer will then offerto the travellerto 
withdraw their application a third and final time. 


Should the traveller still not wish to withdraw their application, the BSO will arrest the traveller 
under s.163.5 of the Customs Act for committing an offence unders./1 of the Quarantine Act - 
failing to comply with the emergency order for prohibitions on entry. The BSO will then referthe 
case to the police force of jurisdiction. AllCBSA procedures and policies for arrest and detention 
must be followed. 
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Should the police force of jurisdiction elect not to attend, and no other inadmissibilities apply, the 
traveller is to be released. 


Arresting a person unders.7/71 of the Quarantine Act is not an offence for which BSOs can apply 
36(2)(d) of IRPA. Travellers so arrested, and who are not charged by the police force of 
jurisdiction, cannot be found inadmissible for committing and offence on entering Canada. 


Note: BSOs should use their 163.5 Customs Act authority to arrest for Quarantine Act matters 
only with respect to an offence under s.71 of the Quarantine Act for failing to comply with the 
emergency order prohibitions on entry. For other instances of non-compliance with the Quarantine 
Act, including a refusalto comply with reasonable measures a BSO may impose under ss. 15(3) in 
their capacity as a screening officer, BSOs should seek assistance from police of jurisdiction in 
accordance with s.18 of the Quarantine Act. 


Regulatory Amendments to 


FOr more information please consult sie Operational Bulletin titled 


Actions required by BSOs nd at the Telephone Reporting Center (TRC) and BSOs 
and superintendents working at verification offices: 
Consult Son aa bulletin 2020-HỌ 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 

Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application under the appropriate headings. The data must be entered into ORA by the ports of 
entry forthe entire preceding 24 hours period (0000-2359 hours) no later than 06:00 EDT. Consult 
Shift Briefing Bulletin: 2020- HQ- AC-02-08-B Reporting — COVID-19 for reporting instructions and 
more information. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel a ANS Task Force generic inbox: 
T g 


Davidia is exempt ee mandatory self- isolation 
2020- HC -AC- 03- 22- B COVID- 19 — Enhanced Border Measures in Support of Mandato 
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Shift Briefing Bulletin 


Subject: | Reporting - COVID-19 


Date: | February 8, 2020 ( 


Details: 

The following are instructions for the gathering and reporting of data relatedto the COVID-19. To 
ensure a consistent approach for reporting by relevant ports of entry (POEs) and Regions the 
below- described reporting requirements must be followed. 


Travellers who are potentially ill with COVID-19 
In an effort to restrict distribution, Regions are asked not to use the Single Reporting Tool (SRT). 


Instead, report COVID- 19-related events to BOC via encryptedemail and carbon-copy a limited 
number of key regional stakeholders (i.e. not the wide regional distribution list that is embedded 
in the Single Reporting Tool but only to the POE’s respective RDGO, CPSD, District Director and 
Chief of Operations). 


Cases of travellers who are potentially ill with the COVID- 19 are to be reported at the earliest 
opportunity following the interaction with travellers. 


Daily Port of Entry Reporting 
ae of entry are required to input the data outlined below into the Operational Reporting 


DD (ORA) under the appropriate headings. This can be done throughout a shiftoratthe 
end of the evening by an overnight BSO. It is recommended that the data is inputted into ORA as 


soon as it is received. [he data must be entered into ORA by the ports of entry forthe entire 
preceding 24 hours period (0000-2359 hours) no laterthan 06:00 EDT. 


Note: If a mistake is found in the data fora specific date and element, an employee at that port 
of entry can go into the input page for that POE and date and can change the value directly inthe 
application. Data inputters must remember to clickthe “save” button in the application after 
inputting changes to the data. This new value will be reflected in the reporting database the 
following day. 


If a POE has no entries for all the activities listed below, they are to submit a “nil report” by 
entering a value of "1" into at least one available mode of travel for their POE in the new “COVID- 
19 / Nil Report” element in the ORA. 


Superintendents are to ensure a “1” has been entered into at least one available mode of travel 
for their port in the new “COVID- 19 / Nil Report” element if there is nothing to report at that port 
for the day. 


Regional Operations Centre (or equivalent) are to review the port submissions in the ORA and 
verify that every port has reported either values in any of the above activities OR has reported 
values in the new “COVID- 19 / Nil Report” element in ORA. 


Validation of the data by both POE and Regional management is expected on a regular basis. 
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Air Ports of Entry 

1. Health Screening: Number of travellers who answered yes to “do you currently havea 
cough, difficulty breathing or feel you have a fever?” 

2. Health Referral - Symptomatic: Number of travellers referred to a quarantine officer 
because they appear symptomatic. 

3. Health Referral- Quarantine Suitability: Number of asymptomatic travellers referred to a 
quarantine officer (QO) for not having a suitable accommodation to quarantine. 

4. Immediate Family of Canadian Citizens (CC)/ Permanent Residents (PR) Exemption: 
Number of immediate family members of CC or PR who were admitted after demonstrating 
that the purpose of their travel was to be with their immediate family member and that 
they intend to stay in Canada fora period of at least 15 days. 

5. Immediate Family of CC/PR — Non- Discretionary Travel: Number of immediate family 
members of CCor PR who were permitted to enter due to the purpose of theirtravel being 
deemed non- discretionary and linked to their immediate family relationship. 

6. Immediate Family of Foreign Nationals (FN) - Non- Discretionary Travel: Number of 
immediate family members of FN who were permitted to enter due to the purpose of their 
travel being deemed non-discretionary and linked to their immediate family relationship. 

7. Non-Essential Travel- Directed back to the U.S: number of US citizens and number of 
other foreign nationals were refused entry as a result of non-essential travel to Canada 
arriving fromthe United States by air broken down into tourism/sightseeing; recreation; 
shopping for non-essential goods; other. 

8. Immediate Family of CC/PR - Directed Back: Discretionary Travel: Number of immediate 
family members of CC or PR who were seeking entry for less than 14 days and Directed 
Back to the U.S. due to the purpose of theirtravel being deemed discretionary/optional. 

9. Immediate Family of FN — Directed Back: Discretionary Travel Number of immediate family 
members of FN who were Directed Back to the U.S. fromentering due to the purpose of 
their travel being deemed discretionary/optional. 

10. Not Permitted Entry From Countries Other Than US: number of foreign nationals refused 
entry asa result of the prohibition of certain foreign nationals fromentering Canada by air 

11.Immediate Family of CC/PR - Prohibited: Discretionary Travel: Number of immediate 
family members of CC or PR who were seeking entry for less than 14 days and prohibited 
from entering from a country other than the U.S. due to the purpose of their travel being 
deemed discretionary/optional. 

12.Immediate Family of FN — Prohibited: Discretionary Travel Number of immediate family 
members of FN who were prohibited from entering from a country other than the U.S. due 
to the purpose of theirtravel being deemed discretionary/optional. 

13. Refugee Claimants - Temporarily directed back to US: number of people seeking to make a 
refugee claim in Canada that were directed back to the US 

14. Refugee Claimants - Exceptions: the number of people seeking to make a refugee claimin 
Canada that were allowed to proceed with their claim as they met an exemption 


Land, Rail and Ferry Ports of Entry 
1. Health Screening: Number of travellers who answered yes to “do you currently havea 
cough, difficulty breathing or feel you have a fever?” 


2. Health Referral - Symptomatic: Number of travellers referred to a quarantine officer 
because they appear symptomatic 
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3. Health Referral- Quarantine Suitability: Number of asymptomatic travellers referred toa 
quarantine officer (QO) for not having a suitable accommodation to quarantine 

4. Immediate Family of CC/PR Exemption: Number of immediate family members of CCor PR 
who were admitted after demonstrating that the purpose of theirtravel was to be with 
their immediate family member and that they intend to stay in Canada fora period of at 
least 15 days. 

5. Immediate Family of CC/PR — Non- Discretionary Travel: Number of immediate family 
members of CC or PR who were permitted to enter due to the purpose of their travel being 
deemed non- discretionary and linked to their immediate family relationship. 

6. Immediate Family of FN - Non-Discretionary Travel: Number of immediate family members 
of FN who were permitted to enter due to the purpose of their travel being deemed non- 
discretionary and linked to their immediate family relationship. 

7. Non-Essential Travel- Directed back to the U.S: number of US citizens and number of 
other foreign nationals were refused entry as a result of non-essential travel to Canada 
arriving fromthe United States broken down into tourism/sightseeing; recreation; shopping 
for non-essential goods; other. 

8. Immediate Family of CC/PR - Directed Back: Discretionary Travel: Number of immediate 
family members of CC or PR who were seeking entry for less than 14 days and Directed 
Back to the U.S. due to the purpose of theirtravel being deemed discretionary/optional. 

9. Immediate Family of FN — Directed Back: Discretionary Travel Number of immediate family 
members of FN who were Directed Back to the U.S. fromentering due to the purpose of 
theirtravel being deemed discretionary/optional. 

10.US Refusals: number of Canadian citizens and number of Canadian Permanent Residents 
turned back at the US border because of non-essential travel 

11.US Refusals - Foreign Nationals: number of foreign nationals turned back at the US border 
because of non-essential travel 

12. US Refusals — Refugee Claimants: number of people seeking to make a refugee claim in 
the US who were turned back at the US border 

13. Refugee Claimants - Temporarily directed back to US: number of people seeking to make a 
refugee claim in Canada that were directed back to the US 

14. Refugee Claimants - Exceptions: number of people seeking to make a refugee claim in 
Canada that were allowed to proceed with their claim as they met an exemption. 


Marine — Pleasure Crafts 
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COVID-19 refusals 
CBSA officers at airports of entry are to notify the appropriate Liaison Officer of any traveller who 
is refused entry and is returned to the country of origin as a result of the COVID- 19 travel 
prohibition and restrictions. Officers are asked to send the following information in an e-mail (one 
per family unit) following the attached format: 

e UCI(s) 

e Flight details to Canada 

e Return flight details 

e Reason for refusal (e.g., purpose of trip is discretionary; doesn't qualify for international- 

to-international exemption; etc.) 


Further details of the case are appreciated, but not needed, provided that they are in the notes 
section of the client’s examination in GCMS. Having this information will help the CBSA in 
providing consistent guidance to airlines and foreign governments on the travel prohibition. It will 
also allow the Liaison Officers to work with airlines and government authorities to ensurea 
smooth return of the client back to their country of origin. 

Please also note that the Liaison Officers, when providing positive recommendations to airlines to 
board passengers, will now be instructed to record their decisions into GCMS. The remarks will be 
located under the CLIENT TAB, in the NOTES section. This will allow you to review the information 
that was taken into consideration at the time of the recommendation. 


A complete list of contacts forthe Liaison Officer Networkis found on Atlas at: 

_ Officers are also asked to put the following 
generic inboxes in “cc”: INS / SRI (CBSA/ASFC) ~ — nd CBSA- 
ASFC_OPS_TRAVELLERS-VOYAGEURS OPS TRAVELLERS-VOYAGEURS @cbsa-asfc.qc.ca 


Actions required by BSOs: 
e All BSOs must be familiar with, and follow, the above instructions 
Actions required by superintendents: 


e Ensure that all BSOs are briefed on, and follow, these procedures. 
e Ensure that all reports are submitted in a timely fashion to the appropriate parties 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send anemail to the Novel eoronav Ns Task Force generic inbox: 
T g 
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Restricting the non-essential travel to Canada of US Citizens and other foreign nationals arriving 
from the United States (all modes) 


O R A Sy y stem Use r Guide 


Issued by: Novel Coronavirus TaskForce 
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Shift Briefing Bulletin 
| Subject: | COVID-19 - Marine Mode Enhanced Border M | 


Details: 


This shift briefing bulletin describes the enhanced border measures in the marine mode, including 
the processing of commercial and pleasure craft crew, passengers and supernumeraries. The 
bulletin must be read in conjunction with 


Monitoring), and i 
e 2020-HQ-AC-05- l>- COVID- 19 — Enhanced Border Measures Procedures (consolidated) for 


ez a cruise tips 
carrying 500 or more persons on board from arriving in Canada. Furthermore, while the Public 
Health Agency of Canada (PHAC) Orders in Council (OIC) are in force, small cruise ships and tour 
boats carrying passengers for leisure and tourism purposes will not be permitted to enter Canada. 


Note: The processing of ferries is addressed in shift briefing bulletin 2020-HQ-AC-03-25-B, 
“COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All Modes)”. 


For further details in the scenario, click on the hyperlink, which is linked to the appropriate section 
in this bulletin. 


Scenario Action 


Innocent passage - exempt No action needed unless the vessel anchors, moors or comes 
from reporting, unless the alongside another vessel, then quarantine and masks apply 
vessel anchors, moors or 


comes alongside another 
vessel 


Transiting through the Discretionary travel and is prohibited. Must hire a captain/crew 
Welland canals/locks to reposition the vessel 


Returning to Canada via Canadian citizens (CCs)/permanent residents (PRs) must report 
pleasure craft through the to the CBSA, and referred to quarantine officer for quarantine 
New York Canal System instructions 


Loop movement for fishing, Foreign nationals (FNs): Discretionary travel and is prohibited 
touring, etc. in Canadian 
waters 


Loop movement for leisure, CCs/PRs: Exempt from quarantine 
touring, etc., in foreign waters 
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Entering Canada on a vessel ing i s 
Vessel clearance questions and clear customs/immigration before disembarking 
Travel restrictions for Quarantine is case dependent; must wear a mask 


Quarantine required until repatriation flight; must wear a mask 
Exempt from quarantine; must wear a mask 


Exempt from quarantine unless waiting for vessel to arrive in 
Canada; must wear a mask 


Exempt from quarantine 


Non-discretionary trip: Exempt from quarantine 


Discretionary trip: Direct Back, prohibited entry 


Quarantine and entry are case dependent 


positioni ng D Quarantine and entry are case dependent 
going pair i Allowed entry and exempt from quarantine 
Canada 


CBSA services suspended Quarantine and entry are case dependent 


CBSA interaction with RCMP Quarantine and entry are case dependent 
Boater meets exception from 
reporting, in between ports of 


Law enforcement officers / Officers on these vessels are exempt from quarantine and 
ip permitted entry 
ibi i Require to quarantine and wear masks while in port 


Note: Border services officers (BSOs) are to wear the appropriate personal protective equipment 
as per Annex to 2020-HQ-AC-03-25-B, “COVID-19 - Enhanced Border Measures in Support of 
Mandatory Quarantine (asymptomatic travellers) and Isolation (symptomatic travellers) (All 
Modes). 


All travellers/crew who are exempt from quarantine must provide contact information as per 
Annex to 2020-HQ-AC-03-25-B, PHAC Contact Information Collection (Compliance and 


Monitoring). 
Scenarios / Definitions: 


Innocent passage 


Persons on board vessels transiting Canadian waters, including inland waters, directly from one 
place outside Canada to another place outside Canada are not required to report to the CBSA and 
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are not affected by the prohibitions of entry. This is referred to as the “right of innocent passage”. 
The prohibition of entry does not apply to vessels carrying foreign nationals entering Canada for 
the exclusive purpose of transit provided that all person on board do not land in Canada and the 
conveyance does not make contact with another conveyance, moor or anchor while in Canadian 
waters, including the inland waters, other than anchoring carried out in accordance with the right 
of innocent passage under international law. The transit movement must be direct, continuous 
and uninterrupted, and the route reasonable to the purpose of transit. 


Note: Travellers exercising the right of innocent passage do not have to be asymptomatic; 
however, any ill travellers still have to be reported to the CBSA if the persons on board are 
required to present and report to the CBSA. 


If transiting vessels do anchor in Canadian waters, persons aboard them must present and report 
to the CBSA as per ss.11(1) an ss.12(1) of the Customs Act according to the established 
procedures. BSOs will process the vessel and travellers on board, confirm that they are in transit, 
ask enhanced screening questions to determine if any travellers are symptomatic (to determine if 
an additional order is required from PHAC), and, unless compelling reasons exists to request an 
examination, will allow the vessel and travellers to continue with their transit. 


Transiting travellers are subject to the mandatory quarantine requirements should they make 
landfall in Canada. They may make only non-discretionary, essential stops along the way (e.g., 
facilities use, refueling or acquiring essential supplies). Travellers will be asked to practice physical 
distancing and are required to wear a non-medical mask or face coverings during these stops. 
Additionally, for any period of time in which they are not travelling, for example, if required to 
spend the night, they will be required to remain on their boat. If that is not possible, then a hotel 
may be used for quarantine purposes until the travellers are ready to resume their trip. 


Loop movements or circuitous routes for discretionary leisure purposes (e.g., tour boats, whale 
watching vessels, sightseeing, touring, pleasure or guided fishing) are prohibited. 


Travel through canals and locks - Foreign Nationals 


Travel through canals and locks for United States (US) boaters trying to go from one point in the 
US to another point in the US via lock systems in Canada for discretionary, optional, leisure 
reasons is prohibited by the OIC. Such movements are not considered innocent passage. As such, 
these vessel are not exempt from presentation and reporting requirements under the Customs Act 
and must report to the CBSA, at which point BSO will apply the prohibition of entry OIC and direct 
the boaters back to the US. 


Travel through canals and locks - Returning Canadian Residents 


The New York Canal System (NYCS) has opened all of their locks, which flow into Lake Ontario and 
Lake Erie. With that, it is anticipated that Canadian citizens and permanent residents will return to 
Canada via the NYCS and potentially transit through the different Canadian canal system on their 
way home. When these boaters report to the CBSA, BSOs are to call their local PHAC 
quarantine officer (QO) for guidance in all cases. The QO will then give instructions on 
what to do for quarantine based on their situation. 


Canadian boaters entering US waters 


PHAC has determined that Canadian boaters who simply transit or tour in US waters (loop 
movement) will not be required to quarantine when they re-enter Canada. However, at any point 
that an officer (RCMP/Shiprider on the water or a BSO at a marina) suspects that the returning 
Canadian boater might not have met conditions for the exceptions from presentation and 
reporting (e.g., officers saw the vessel land on the US shore, moor alongside another vessel in US 
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waters, etc.), the officer may require that the travellers present and report, process the arrival 
and issue the direction to quarantine, as required. 


Advance notification of illness on board vessels 


As per the Quarantine Act, prior to arrival of a vessel at its destination in Canada, the vessel 
operator must inform a PHAC QO, or cause a QO to be informed, if any person, cargo or other 
things on board the conveyance could cause the spreading of a communicable disease. 


In practice, this notification may occur while the carrier: 


» Submits a Pre-Arrival Information Report (PAIR) to Transport Canada (TC) Marine Safety 
and Security; 

» Submits a Pre-Arrival Notification (PAN) to the CBSA National Targeting Centre (NTC); or 

=" Signals an intention to participate in a vessel traffic management through the Canadian 
Coast Guard (CCG). 


There is no legal obligation on the carrier to send this information to the CBSA nor is there an 
authority for the CBSA to demand this information - it’s a voluntary process. This means that 
there may be situations when the CBSA will not be advised but PHAC will, or TC or potentially the 
CCG. 


If a notification about an illness on board is received from the carrier by the NTC, the NTC will 
immediately notify the Border Operations Centre (BOC), who will contact the PHAC Notification 
Line and relay the information to a QO. The NTC will also advise the CBSA marine operations at 
the vessel's intended first port of arrival (FPOA) of the situation. If TC or the CCG receive this 
information, they will advise PHAC accordingly and the information will be shared among the 
Marine Security Operations Centre (MSOC) partners, including the CBSA. PHAC will also send the 
notification to BOC. Once the PHAC assessment is completed, PHAC will notify BOC of the results: 
health concerns are negated or, if health concerns are confirmed, what action will be taken with 
respect to the vessel and its crew and passengers (MEDEVAC of ill crew/passenger, isolation or 
quarantine of selected persons on board the vessel, disembark of all crew/passengers for on-land 
quarantine, etc.). BOC will relay this information to the NTC, who will advise CBSA regional 
operations accordingly. 


Note: The PHAC assessment will be completed no sooner than the 24 hours out mark. It has 
been agreed that at 24 hours out, most vessels are in Canadian territorial waters, and, therefore, 
Subject to the provisions of the Quarantine Act. 


Any concerns identified with the vessel and details of PHAC’s assessment will be communicated by 
the NTC through the Vessel Analysis and Targeting System (VATS) and direct communication with 
the CBSA regional office. 


The following message is currently being pushed in VATS to the ports of entry (POE) clearing 
cargo vessels: 


Note: Effective immediately, all health concerns reported to the CBSA by the vessel 
operator will be forwarded to a PHAC quarantine officer for review and assessment. In 
cases of concern, PHAC will advise the CBSA accordingly and the vessel referral notes will 
reflect PHAC’s concerns. 


As PHAC's assessment is likely to occur not earlier than at 24 hours out, it is imperative 
that officers consult referral notes prior to boarding the vessel for any updates and 
instructions. 
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If no health issues are reported on the arriving vessel, the vessel will undergo clearance as per the 
standard CBSA procedures, taking into consideration the enhanced measures for screening of 
persons under the Quarantine Act. 


The vessel clearance process must be followed as per D3-5-1 Marine Pre-Load/Pre-Arrival and 
Reporting Requirements, starting at section 204. The crew is not cleared until the inward package 
that includes: form E1, Ships Stores Declaration; Crew List (FAL form 5) and Passenger List (FAL 
form 6), if applicable; the form BSF552, Crew's Effects Declaration is presented to the nearest 
CBSA office designated for the clearance of vessels, which must be stamped by the CBSA and sent 
back to the originator, prior to any persons being allowed to disembark or embark the vessel, or 
any cargo being discharged. Any crew member who disembarks prior to the clearance is subject to 


Travel restrictions 


Foreign national crew members arriving on cargo vessels, who are engaged in the operation of the 
vessel, are considered essential workers and are exempt from the restrictions of the PHAC OICs 
provided they are asymptomatic. Passengers and supernumeraries, however, would not generally 
meet the exceptions under the OICs as their presence in Canada is discretionary. This means they 
cannot disembark the vessel anywhere in Canada, unless they are disembarking with their 
discharging crew family member and returning home. Note: Please see section on commercial 
and research fishing vessel for a special exemption for certain supernumeraries engaged in 
activities on these vessels. 


Please refer to shift briefing bulletins 2020-HQ-AC-03-26-B, “Restricting the Non-essential Travel 
to Canada of U.S Citizens and Other Foreign Nationals Arriving from the United States (All 
Modes)”, and 2020-HQ-AC-03-26, “Prohibiting Certain Foreign Nationals from Entering Canada 
from any Country Other than the United States” for exceptions from entry prohibitions. 


Note: There may be cases where authorized supernumeraries may enter Canada to join a vessel 
to perform work on the vessel. These may be technicians specified by a government, 
manufacturer, or the manufacturer warranty, as required to maintain or repair equipment 
necessary to support critical infrastructure (energy and utilities, information and communication 
technologies, finance, health, food, water, transportation, safety, government and manufacturing, 
e.g., superintendents sent by a shipping company, service engineers, etc.). Upon arriving at a 
POE, those who fall under the above categories will not be prohibited from entering the country. 
These supernumeraries may enter and depart the vessel without the 14 day quarantine 
requirement. 
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While reviewing crew and passenger manifests in advance of the vessel’s arrival in Canada, the 
NTC will advise the captain that persons who are non-essential to the operation of the vessel (i.e., 
any person who is not a crewmember or an essential supernumerary as described above) are 
Subject to the restriction of entry and not allowed to enter Canada in accordance with the 
Quarantine Act Section 58 Emergency Order and advise the regional CBSA marine operations. 


When clearing vessels, marine 5 may exercise discretion in cases of some persons (discharged 
crew or non-essential supernumeraries) transiting Canada on vessels heading from the United 
States or Canadian ports ocean-ward (e.g., bulk ships in the Great Lakes going up through the 
Seaway), if the passage is not optional/non-discretionary and necessary to transport the person 
out of Canada to their country of residence. In such cases the person should be instructed to 
quarantine on the vessel and not leave the ship under any circumstances while the vessel is 
transiting through Canadian waters. BSOs should fill out forms BSF502, Notice to Transporter and 
BSF502-1, Obligation to hold a person on a vessel and provide these to the captain. 


Processing of cargo vessels 


Prior to commencing the screening, it is recommended that BSOs first question the captain to 
determine if any crew members might be ill, even when there was no advance indication of 
illnesses on board. 


BSOs will follow the enhanced screening process contained in shift briefing bulletin 2020-HQ-AC- 
03-25-B, “COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All 
Modes)” and make every effort to visually inspect all persons on board for signs of illness 
or disease and ask specific enhanced screening question, “Do you currently have a 
cough, difficulty breathing, or feel you have a fever?” 


If there are no health concerns, asymptomatic crew remaining on board (who are not signing off 
in Canada - see the section below for crew discharges) will not be instructed to quarantine for 14 
days while in Canada. The vessel processing, examination and clearance may continue according 
to the standard processes, and the crew will be free to continue with their normal duties 
associated with the operations of the vessel once the vessel is cleared. However, if any crew, 
passenger or supernumerary appears to be ill, or answers “Yes” to the enhanced screening 
question, BSOs will refer the traveller to a PHAC QO for a health assessment. 


Important: BSOs are to follow procedures for contacting the PHAC Notification Line contained on 
the Screening Officer Cue Cards, shift briefing bulletin 2019-HQ-AC-05-15, and in the Quarantine 
Standard Operating Procedures. PHAC Notification Line: 1-833-615-2384. 


If there are any asymptomatic passengers or non-essential supernumeraries on board the vessel, 
BSOs will advise the captain that they are not permitted to enter Canada. As such, they are to be 
kept on board the vessel and are not allowed to disembark while the vessel is in Canada, unless 
they are disembarking with their discharging crew family member and returning home. Forms 
BSF502 and BSF502-1 should be filled out for those remaining on board. BSOs will advise the 
PHAC Notification Line about the presence of passengers or non-essential supernumeraries on 
board the vessel for subsequent monitoring of compliance. Once the vessel is cleared for entry to 
Canada, BSOs are not responsible for ensuring that passengers or supernumeraries remain on 
board at the subsequent ports of call in Canada; however, any information regarding non- 
compliance should be reported to PHAC as per the established protocols (2020-HQ-AC-03-29, 
“Non-compliance with a mandatory order to self-isolate”). 


Asymptomatic crew on commercial vessels are required to fill out the Coronavirus Form (traveller 
contact information), or complete ArriveCAN, as per Annex to 2020-HQ-AC-03-25-B - COVID-19 - 
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Enhanced Border Measures in Support of Mandatory Quarantine (asymptomatic travellers) and 
Isolation (symptomatic travellers) (All Modes) . 


Note: BSOs should have a supply of the three PHAC Coronavirus Handouts, BROWN (information 
for asymptomatic exempted essential workers), GREEN (asymptomatic person who must 
quarantine) and RED, should they need to provide one to persons on board the vessel. 


The CBSA will make every effort to attend every vessel in person. However, in cases 
where in-person verification is not possible or feasible, vessels may be cleared by 
telephone on condition that the enhanced screening measures are followed. BSOs will 
question the captain with respect to the health status of all on board and make a 
referral to a PHAC QO if any issues are identified. The BSO will also remind the transporter of 
their obligation not to let anyone on board who is not exempted under the OICs (i.e., passengers 
or non-essential supernumeraries) to disembark the vessel or else they are liable under s. 258.1 
IRPR. 


Crew departing a vessel in Canada 


At FPOAs, the vessel will be required to provide names of all crew being discharged or signed-off 
at the FPOA or at any subsequent ports of call in Canada. Officers must identify if the crew 
member is being discharged (cessation of duties by termination of employment) or is signing off 
(a break in duties due to time off). 


Discharged crew (Enforcement Manual 17, Section 8.6): 


The master must immediately notify a CBSA officer when a crew member, who is not a Canadian 
citizen or permanent resident is discharged [R268(1)]. Once their employment status is 
terminated by the transporter, a foreign crew member retains temporary resident status for 72 
hours after entry to Canada. This period may be shortened or lengthened by a BSO where 
warranted (e.g., no flight availability). In such a case, the passport or seaman’s book carried by 
the discharged crew member should be stamped and the code letter C followed by the expiry date 
Should be written below the port stamp impression. The name of the vessel should be written 
under the expiry date. 


Crew signing off: 


Crew members signing off do not have a prescribed timeframe within which they must leave 
Canada. Enforcement Manual 4, Section 13.24 states for a seafarer who is signing off a vessel, a 
BSO during a secondary examination can consider issuing a Visitor Record if they are of the 
opinion there is a need to document the seafarer’s entry for control purposes, regardless of the 
length of stay. 


Financial Liability for Crew Members 


Regardless of the circumstances, commercial transporters are liable for all costs related to the 
departure and removal of their crew members from Canada. They are also liable for the costs of 
all medical treatment administered in Canada. 


During FPOA processing, the CBSA will make every effort to meet all crew being 
discharged/signed-off from the vessel to visually screen them for signs and symptoms of an illness 
prior to the crew being admitted. If this is not possible or feasible, BSOs will advise 
discharging/signing-off crew, via phone, to wear a mask and maintain physical distancing. The 
BROWN pamphlet can be emailed to the vessel for distribution. 
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Note: PHAC has provided direction that all discharged/signed-off crew are covered by the 
exemption from the quarantine order. As such, asymptomatic discharged crew will be processed 
as follows: 


e Canadian crew returning home will not be required to quarantine for 14 days; however, 
they do need to wear a mask on their trip home (to be provided by the BSO, if possible). 
The BSO may also advise the person to take every precaution and maintain physical 
distancing on the way to their residence. The BSO will provide the BROWN pamphlet to 
discharged crew members. 


e Foreign crew, and their families (supernumeraries), will be permitted to go directly to an 
airport to depart Canada and will be advised to take every precaution and maintain 
physical distancing during their trip. 


e Any discharged/signed-off crew, and their family member(s), who will be taking a flight 
home, will be provided with a mask kit and instructed to wear the surgical mask during 
their travel home and to immediately contact a local health authority should they become 
ill during their travel. The BSO will provide the BROWN pamphlet to discharged crew 
members. 


During FPOA processing, these instructions will also be issued to crew intending to sign- 
off/discharge at a subsequent port of call in Canada. 


Shore leave 


The CBSA does not prohibit shore leave for crew. However, the captain of the vessel may do so in 
the interest of the health and safety of the crew. 


Foreign nationals joining vessels in Canada 


As per (2)(D) 

means of transportation within the period imposed as a condition of entry or, if no period is 
imposed, within 48 hours after they enter Canada. Enforcement Manual 4, Section 13.26 states for 
a foreign national seeking entry to join a crew of a vehicle already in Canada, a BSO should 
impose a condition that would require them to join the means of transportation within a specified 
period of time [R184]. The BSO should allow a reasonable period within which the person can join 
the conveyance. 


While waiting to join the vessel, all foreign crew must wear a face mask or covering, quarantine 
themselves in a suitable place (hotel) and otherwise practice physical distancing until they are 
ready to join the vessel. 


Commercial fishing vessels 


Foreign crew on commercial fishing vessels are authorized to enter Canada for the purpose of 
carrying out fisheries-related activities and are not required to quarantine (subject to stricter 
provincial requirements). These exceptions do not apply to persons who show symptoms of 
COVID-19. 


Crew returning to Canada directly from fishing grounds beyond Canada's territorial sea are also 
exempted from a 14-day quarantine requirement. 


Note: Specific to the fishing industry, there are exemptions from entry prohibition and 
requirement to quarantine for certain asymptomatic supernumeraries including observers, 
scientists, inspectors and other supporting commercial and research fishing-related activities, who 
enter Canada aboard a Canadian or foreign fishing vessels, for the purpose of carrying out fishing 
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or fishing-related activities, including offloading of fish, repairs, provisioning the vessel and 
exchange of crew. 


Marine Scientific Research Vessels 


Vessels engaged in research that are operated by or under the authority of the Government of 
Canada, or at its request, or operated by a provincial government, a local authority or a 
government, council or other entity authorized to act on behalf of an Indigenous group are 
exempt from the travel restrictions and requirement to quarantine provided that all persons 
remain continuously on board the vessel. All persons aboard these vessels, whether crew 
member, supernumerary or other, qualify for the exemption. 


Vessels that wish to conduct marine scientific research activities in Canada must apply to the 
interdepartmental Marine Scientific Research (MSR) authorization committee, led by Global Affairs 
Canada. Once the MSR vessel receives approval, the Foreign Expeditions and Arctic Research 
(FEAR) program within CBSA will advise the POE of the arrivals. For reporting purposes, the crew 
includes all persons employed aboard, such as scientists, technicians and divers as per IRCC 

| 17, 5.1 


Processing of pleasure craft at direct reporting sites 


Pleasure craft arriving in Canada may report to the CBSA at Direct Reporting Sites for Marine 
Private Vessels (DRS/M) for in-person clearance or at Telephone Reporting Sites / Marine (TRS/M) 
by calling the Telephone Reporting Centre (TRC). 


Note: Please refer to shift briefing bulletin 2020-HQ-AC-05-15, “COVID-19 - Enhanced Border 
Measures Procedures (consolidated) for the Telephone Reporting Centre and Verification Offices” 
for information on processing of pleasure that report through the TRC. 


All private pleasure craft reporting at DRS/Ms will be met and cleared by the CBSA in 
person. A BSO will conduct full questioning of all foreign national travellers with respect to the 
purpose of travel (discretionary vs non-discretionary) and visually inspect all persons on board for 
signs of illness or disease and follow the established enhanced screening protocol. Persons 
arriving from the United States who do not meet exceptions under the PHAC OICs will be directed 
back to the United States as per R41(d) of the Immigration and Refugee Protection Regulations 
(IRPR). Persons arriving from other countries will be offered the option to withdraw their 
application to come to Canada. 


Should a traveller who is subject to the prohibition choose not to withdraw their PPP Cian to 


“Regulatory Amendments to Implement Travel Prohibitions in Response to the COVID- 19 
Pandemic”. 


Importation of pleasure craft by water 


Important: PHAC OICs do not impact the cross-border movement of goods, including 
conveyances.. 


Persons entering by right (CCs, PRs, and registered Indians) may navigate any type of vessel 
without any entry restrictions. They may report to any designated marine port, even if service has 
been suspended. 


Furthermore, PHAC has determined that persons hired on an employment agreement 
engaged in movement of conveyances across the border (commercial importation or 
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repositioning of private vessels) are exempt from the prohibition of entry and 
subsequent quarantine. 


Note: Persons entering by right who are not under hire to operate the vessel in the cross-border 
movement (i.e., not crew members), while not subject to entry prohibitions, must quarantine for 
14 days upon arrival in Canada. 


Commercially imported marine pleasure craft: 


Marine dealers (who do not meet the definition of a commercial carrier) importing pleasure craft 
by water may continue to avail themselves of TRC reporting and qualify for a commercial goods 
release under the Hand Carried Goods Release Process (as per the TRC procedures). The 
processing for the clearance and accounting of these vessels has not changed, and these 
importations should be cleared as per the standard commercial clearance mechanisms. 


Repositioning of private boats by hired persons: 


Private boat owners whose vessels are stored or will be stored on either side of the border, may 
hire on contract a foreign national or a Canadian vessel skipper/captain to retrieve their vessel 
from storage and reposition the vessel across the border. 


To facilitate the entry of hired skippers to Canada, the employer (the Canadian or the US vessel 
owner, whatever the case) must provide the employed person a written contract describing the 
required job remuneration, etc. The hired person may enter Canada by land or another vessel 
when coming to pick-up a vessel for export, or by water when dropping off a vessel in Canada. 


Removal of foreign vessels from storage/repair in Canada: 


Foreign national pleasure craft owners who can demonstrate to a BSO an urgent need to export 
their vessels from Canada (e.g., for their business abroad, livelihood, or for the care of, or 
providing supplies to, a vulnerable person abroad), are permitted to enter Canada. The vessel 
owner arriving to retrieve their vessel may present themselves at any POE. The person must wear 
a mask upon arrival in Canada, for the duration of their activities in Canada, and on their way out 
from Canada, and maintain personal distancing at all times while in Canada. BSOs are to use their 
discretion when encountering these situations. 


Foreign vessels entering Canada for repair: 


Foreign vessels used for recreational, touring or leisure purposes have sought and will continue to 
seek entry into Canada for repairs, especially as the boating season comes to an end. These 
vessels are allowed to enter Canada as long as the vessel has a crew or a person is hired to 
reposition the vessel as outlined above. Passengers/owners may not be onboard when this 
movement is made. 


Marinas where CBSA service has been suspended: 


Exempt vessels being imported or repositioned to Canada are still permitted to report to the CBSA 
at designated marine ports of entry. If there are no open designated marinas in the area, the 
CBSA will facilitate the clearance at one of its other sites even if the service has been suspended 
at those locations. If a request for such a vessel movement is received in advance, the 
local CBSA office may make arrangements with the importer for the best location where 
the report and inward processing may be conducted. Please refer to shift briefing bulletin 
2020-HQ-AC-05-15, “COVID-19 - Enhanced Border Measures Procedures (consolidated) for the 
Telephone Reporting Centre and Verification Offices” for information on the use of marine 
reporting sites where the CBSA services have been suspended. 
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Pleasure craft meeting exceptions from presentation and reporting under the Customs Act 


Vessels arriving in Canadian waters carrying persons who meet the presentation and reporting 
exceptions found in subsections 11(5) and 12(5) of the Customs Act. As such, these persons are 
not required present themselves to a screening officer at the nearest entry point as required by 
section 12 of the Quarantine Act. However, these travellers are still subject to travel restrictions 
and prohibitions outlined in the PHAC OICs. The CBSA has no authority to intercept these vessels 
in Canadian waters as these are considered between-POE interceptions, which can only be carried 
out by the Royal Canadian Mounted Police (RCMP). 


RCMP officers are customs officers under the Customs Act and screening officers under the 
Quarantine Act. As such, vessel passage and report information may be shared with RCMP 
marine patrols or land patrols tasked with enforcing COVID-19 border management measures. 


RCMP marine patrols will be liaising with the TRC to determine a vessel’s status in Canada. In 
the case of boaters who have not reported to the TRC because they meet the exceptions from 
presentation and reporting in the Customs Act, RCMP officers will require them to report to the 
CBSA [as per the residual authorities in ss.11(5) and ss.12(5)] and conduct screening under 
the Quarantine Act and the primary questioning as per standard procedures. If any 
symptomatic travellers are on board who do not require immediate medical assistance, and/or 
if it is determined that the traveller's entry to Canada is discretionary and travellers do not 
meet the exceptions from restrictions in the OIC, the BSO will instruct the boater and persons 
on board to leave Canadian waters immediately [direct back as per R41(d) or allowed to leave, 
whichever is applicable]. 


Note: The RCMP has no authority to issue a direct back or an allowed to leave under IRPR; 
however, police officers have their own authorities to enforce the OICs. RCMP officers will 
request that a BSO issue a direct back in cases when a foreign boater: 


1) does not voluntarily leave; 

2) has been previously warned about discretionary/non-essential travel; or 

3) must present and report to the CBSA as per section 11 of the Customs Act (made 
landfall, anchored, made contact with another vessel, etc.). 


These passages will be entered into the TRCS and suitable notes entered on the passage and, 
if an allowed to leave or a direct back is issued by a BSO, the immigration enforcement 
action will be documented in the GCMS. 


Important: If an RCMP officer contacts the TRC or any other CBSA office, with a request for 
a BSO to issue a direct back to foreign nationals intercepted in Canadian waters, BSOs will do 
so and record it in the GCMS. 


In certain geographical areas, RCMP marine patrols and other local police of jurisdiction marine 
patrol units may also be tasked to intervene if it is confirmed that a boater has willfully 
disregarded CBSA’s direction to depart Canadian waters. BSOs and superintendents at the TRC 
and verification offices are expected to have awareness as to contact information of all law 
enforcement marine patrol services in their area of responsibility. 


Law enforcement officers and Shiprider operations 


Canada-US Shiprider program, officially known as Integrated Cross-border Maritime Law 
Enforcement Operations are jointly crewed vessel with Canadian and US law enforcement officers 
(LEO) on board who patrol the water and are authorized to cross the international boundary lines 
without reporting. As such, US Law Enforcement Officers who transit through Canada are 
permitted entry as their travel is considered non-discretionary since it is part of their employment 
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duties. Canadian LEOs/RCMP who transit through the US, as well as US LEOs who transit through 
Canada, are exempt from the 14 day quarantine period. 


Vessels with foreign nationals prohibited entry to Canada that require refueling and provisions 


While the OICs prohibiting the entry of foreign nationals are in force, vessels arriving from many 
foreign locations (Caribbean, the Azores, or even some areas of the US), may require provisions of 
fuel, water and food, etc., prior to being able to leave Canada. These vessels may have foreign 
nationals on board who are prohibited from entering Canada under the OICs. The captain of the 
vessel will be instructed that no foreign nationals who are onboard and who are prohibited from 
entering under the OIC are allowed to leave the vessel during its short stay in Canada. 


The BSO will issue an allowed to leave or a direct back to U.S., whichever is applicable, to all 
foreign nationals on board who are prohibited from entering under the OICs. The BSO will issue 
the BSF502, Notice to Transporter and BSF502-1, Obligation to hold a person on a vessel 
[R261(1)] to the vessel operator, who will then be required to keep all foreign nationals who are 
prohibited from entering on board until the re-provisioning is completed. 


BSOs will inform the master that every effort must be made to obtain supplies by delivery service, 
without anyone leaving the vessel. If this is not feasible, the processing BSO will contact the 
PHAC Notification Line to explain the situation and request direction on how to handle the vessel. 
The processing BSOs will take notes on PHAC’s direction with respect to the vessel in their officer’s 
notebook, the GCMS or the TRCS, as the case may be. 


The transporter is required to satisfy an officer that all persons who were issued an allowed to 
leave or a direct back have left Canada. To that end, the BSO will require the captain to report to 
the CBSA when all re-provisioning is completed and the vessel is ready to exit Canada. This 
report may be made by telephone to the local CBSA office. A BSO may elect to attend the 
vessel’s location to verify the travellers’ departure from Canada. In rare cases when the local 
verification office is not available, the captain should be advised to contact the TRC to report that 
the vessel is ready to depart. In either case, wherever possible, a note should be added to the 
verification notes in the TRCS that the vessel has reported its exit from Canada. 


Actions required by BSOs: 


e BSOs in marine operations and verification offices which process small vessels are required 
to understand and implement the above procedures for the clearance of marine vessels as 
well as those contained in the associated shift briefing bulletins and operational bulletins. 


Actions required by superintendents: 
e Superintendents must ensure that front line officers follow the above outlined procedures. 


e Superintendents will ensure that officers promptly enter examination notes in VATS and 
acquit all referrals in ACROSS. 


e Superintendents are to ensure the appropriate data is entered into the Operational 
Reporting Application (ORA) under the appropriate headings. The data must be entered 
into ORA by the ports of entry for the entire preceding 24 hours period (0000-2359 hours) 
no later than 06:00 EDT. 


e Verification office superintendents will report on data for conveyances met and cleared by 
verification offices, and the TRC superintendents will report on data for conveyances which 
were not met by the verification office, and which were cleared/processed by the TRC, if 
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applicable. Verification office superintendents will also ensure that exam notes are entered 
into TRCS oy the verification officer. 


2-08-B, “Reporting - COVID-19 for reporting 
instructions and more Rene 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 
ie i @ g 


References: 
OBO-2020-032, COVID- 12 Response - arelan Nationals arriving from the United States -Who 


Quarantine Standard Operating Procedures and Job aid: Role of the BSO (screening officer) 


Issued by: 
Novel Coronavirus Task Force 
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Annex A to 2020-HQ-03-26 and 2020-HQ-AC-03-26-B 


Entry Restrictions and Exemptions - Non-Discretionary Travel and 
Discretionary/Optional Travel 
pril 10, 2020 


Guiding Principles for border services officers (BSOs) and liaison officers (LO) to 
determine a traveller’s eligibility to enter Canada in light of COVID-19 entry 
restrictions: 

1. Protecting public health by helping to limit the spread and im pact of COVID-19; 

2. A traveller's ties andtravel pattern to Canadaare a useful gauge of the nature of their 
current tra vel; 

3. BSOs should consider all relevantfacts, information and recommendations, including 
those made by the International Network, tS and Regional support teams, 
IRCCofficers and a traveller’s reason for coming to Canada in each case and make the 
decision. 


Foreign Nationals Seeking Entry from the US 
General rules to be met for entry (subject to special rules for specific classes explained below) : 


e they must be asymptomatic; and 

e theirentry must not be fora purpose that is optional or discretionary; and 

e they must be able to comply with the requirement to quarantine based on their 
purpose of travel and intended length of stay if required to doso. 


Special rules for Entry for Specific Classes of Persons 
Immediate family members of a Canadian Citizen or Permanent Resident: 
e must be asymptomatic; and 
e must demonstrate that the purpose oftheir travel is to be with their immediate family 
m ember and that they intend to stay in Canada for a period of at least 15 days. 
Or 


e must meet the General rules for entry 


Foreign Nationals Seeking Entry from a country other than the US 


they must be asymptomatic for COVID-19; an 

their tra vel must not be optional or discretionary; and 

they must qualify forone (1) of the 24 classes of persons/exemptions in section 3(1) of 
the OIC. 


Special rules for Entry of Specific Classes of Persons 


Foreign nationals with a National Interest Exemption Letter pursuant to subsection 3(1)(k) of 
OIC 22; 


e must be asymptomatic; and 


Canada 


CBSA - Released under the Access to Inf 
k 
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e must be the subject ofa National Interest Exemption Letter issued by the Minister of 
Foreign Affairs, the Minister of Citizenship and Immigration or the Minister of Public 
Safety and Emergency Preparedness 


Immediate family members of a Canadian Citizen or Permanent Resident: 


e must be asymptomatic; and 
e must demonstrate that the purpose of their travel is to be with their immediate family 
m ember and that they intend to stay in Canada for a period of at least 15 days. 


or 


m ust meet the general rules for entry 


Purpose of Travel (If relevant) 
Entry for Discretionary / optional purpose includes, but is not limited to: 
Tourism/sightseeing; 
Recreation; 
Entertainment; 
Social visits to friends andrelatives who are not immediate family members; 
Short tem social visits to immediate family members; 
Religious functions; and/or 
Shopping for non-essential goods. 


Entry fora purpose that is not discretionary / not optional includes, but is not limited 
to: 
economic services and supply chains; 
critical infrastructure support; 
indigenous communities (both tra vel to support these communities and indigenous 
individuals); 
transiting through Canada for non-discretionary purposes (e.g. returning to their 
habitual residence; transiting through Canada to relocate forem ployment purposes); 
cross-border employment; 
tending to family matters for essential purposes (e.g., bringing supplies to elderly 
parents ortendingto sick family members); 
to ensure/support an individual’s physical or mental health, safety or security (birth of 
one’s own child (including surrogate parents), high-risk pregnancy, imminent care/ 
health support etc.); 
shopping for essential goods such as medication or basic needs; and/or 
any other activities which are deemed not optional or discretionary by the Government 
of Canada or based onthe officer's assessment. 


The objective of the Government of Canada is to allowentry to allasymptomatic foreign 
nationals whose tra vel is essential to commerce, trade, economic services and supply chains 
(unless otherwise inadmissible under the Immigration and Refugee Protection Act [IRPA]). 


Canada 


CBSA - Released under the Access to Inf 
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Scenarios have beendeveloped for reference and can be found in the document titled: 
Determining whether entry will be fora discretionary/optional purpose and whether individual is 


exempt from mandatory quarantine. 


Note: While a traveller’s purpose of travel is Non-Discretionary, it does not automatically 
exempt them from the 14 day mandatory quarantine order. 


Canada 
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Inquiries: 
Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GT virus Corona. ASFC@cbsa-asfc.gc.ca. 


References: 


Country other than the United States 
020-HOQ-AC-03-26-B: Restricting entry of United States citizens and other foreign nationals 


Canada 
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2020-HQ-AC-03-25-B: COVID-19: Enhanced Border Measures in Support of Mandatory Self- 
Isolation (All Modes) 


2020-HQ-AC-03-25-B, Annex A: Public Health Agency of Canada Contact Tracing Information 
Collection 


Issued by: 
Coronavirus Task Force 


Canada 
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Shift Briefing Bulletin 


Restricting entry of United States citizens and other foreign nationals 
into Canada from the U.S. (all modes) 


This shift briefing bulletin only applies to foreign nationals (including United States [U.S. ] citizens) 
and must be read in conjunction with Re bulletin OBO- 2020- es Regulatory Amendments 
a to the CO 19 Pand 


The jronibitons on entry do not ne tothe ie foreign nationals: 

e a person registered as an Indian under the Indian Act; 

e a person who, determined by the Chief Public Health Officer appointed under subsection 
6(1) of the Public Health Agency of Canada Act, not to pose a risk of significant harm to 
public health; 

e a protected person within the meaning of s.95(2) of the Immigration and Refugee 
Protection Act (IRPA); 

e a person who enters Canadian waters, including the inland waters, or the airspace over 
Canada on board a conveyance while proceeding directly fromone place outside Canada to 
another place outside Canada on board the conveyance, as long as the person was 
continuously on board that conveyance while in Canada and, in the case of a conveyance 
other than an aircraft, the person did not land in Canada and the conveyance did not make 
contact with another conveyance, moor or anchor while in Canadian waters, including the 
inland waters, other than anchoring carried out in accordance with the right of innocent 
passage under international law and, in the case of an aircraft, the conveyance did not land 
while in Canada; or 

e aperson entering to make a refugee claim and will not ope directed park under the 


The Order in Council (colloquially referred to as 
to COVID-19 in Canada Order (Prohibition of Entry int 
made pursuant to section 58 of the Quarantine Act. € 


), entitled Minimizing the Risk of Exposure 
daf h itedS has b 


Definitions: 


“Immediate family member” refers to: 
a) the spouse or common-law partner of the person; 
b) a dependent child of the person or of the person’s spouse or common-law partner; 
c) a dependent child of a dependent child referred to in paragraph (b); 
d) the parent or step- parent of the person or of the person's spouse or common-law partner; 
or 
e) the guardian or tutor of the person. 
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e they must be asymptomatic; and 

e theirentry must not be fora purpose that is optional or discretionary ; and 

e they must be able to comply with the requirement to quarantine based on their purpose 
of traveland intended length of stay if required to do so. 


Immediate family members of a Canadian Citizen or Permanent Resident: 


e must be asymptomatic; and 
e must demonstrate thatthe purpose of theirtravel is to be with their immediate family 
member and that they intend to stay in Canada fora period of at least 15 days. 


Or 


Optional or Discretionary Purpose of Travel 


e are animmediate family member of a Canadian citizen or permanent resident and enters 
Canada with the intention to be with their immediate family member and can demonstrate 
the intent to stay in Canada fora period of at least 15 days; 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their workto 
Canada. For example, a foreign national who holds a valid work permit, and whose place of 
employment in Canada is open for business, does not have to prove that their work is an essential 
service. Border services officers (BSOs) must be careful not to introduce an additional layerto the 
standard forentry which is not specified in the OIC / SBB. 


for more fonction 


Immediate family members of Canadian citizens or permanent residents 
In accordance with subsection 3(2) of OIC 24 immediate family members of Canadian citizens and 
permanent residents of Canada are exempt from the prohibition from entering Canada for an 
optional or discretionary purpose if: 
e the foreign national intends to enterto be with their immediate family member whois a 
Canadian citizen ora permanent resident; and 
e candemonstrate the intent to stay in Canada for a period of at least 15 days. 
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The purpose of travel forimmediate family members of Canadian citizens and permanent 
residents of Canada is irrelevant as long they are entering to be with their immediate family 
member and can demonstrate the intent to stay in Canada fora period of at least 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria in ss. 3 : 
above, oris not able to demonstrate it, the BSO is to consider the purpose of travel and all 
relevant information. In other words, entry may still be permitted if they can establish the purpose 
for entry is not optional or discretionary. 


Unable to comply with quarantine requirement based on purpose and duration of travel 


A foreign national is prohibited from entering Canada from the U.S. if, based on the purpose of 
entry and intended length of their stay, they will not be able to comply with the requirement to 
quarantine. 


This applies to foreign nationals who are coming to Canada for non- discretionary travel and whose 
stated purpose or duration for travel would mean they are unable to comply with the requirement 
to quarantine for the 14 day period pursuant to OIC 23, entitled Minimizing the Risk of Exposure 
to COVID- 19 in Canada Order (Mandatory Isolation) No. 4, in effect until September 30, 2020. . 


If a foreign national meets all criteria to enter, and is able to comply with the 14 day mandatory 

quarantine period, but does not have a suitable quarantine accommodation, they are to be 

referred to the Public Health Agency of Canada Cabal in accordance with existing protocols 
020-HOQO- | 


Note: In accordance with section 8 o 3, a traveller does not need to remain in Canada to 
fulfill the 14 day quarantine requiremen : a traveller can exit Canada before the 14 days ends. 
Consequently, travellers who seek entry to Canada en route to another U.S. destination will not 
have to complete 14 days of quarantine. 


Actions required by BSOs: 


At the port of entry (POE), the BSO must first determine whether or not the traveller is displaying 
any COVID- 19 symptoms. 


Asymptomatic Foreign nationals who arrive at the POE and are eligible to enter under 
the OIC 


These travellers are to be authorized entry into Canadaas long as no other IRPA concerns exist. 
Follow all procedures outlined in ae briefing eee 2020- HO- AC-03-25- B (COVID- = - 
DD f Mandatory O (asymp ) 


Note: If a foreign national arrives at a POE from the U.S., and their purpose in Canada is 
considered non-discretionary, they should be allowed to apply fora work permit at the POE if 
required and permitted to do so under section 198 of the Immigration and Refugee Protection 
Regulations (IRPR). 


Foreign nationals who arrive at the POE and are not eligible to enter under the OIC 
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Asymptomatic 
Foreign nationals who are prohibited from entering under the OIC are to be advised that they are 
subject to the prohibition on entry and not allowed into Canada in accordance with OIC 24 and are 


Prohibitions in Response to the COVID- 19 TEA 


Symptomatic 


a) a fever and cough; or 
b) a fever and breathing difficulties. 


Foreign nationals who have a combination of eithera fever and cough; or a fever and breathing 


BSOs are to determine if the traveller requires immediate medical attention. A foreign national 

who does not require immediate medical attention but is symptomatic, is to be processed in 

accordance with eee enhanced screening measure procedures as au shift ou bulletin 
O h d Border M Supp f d \ 


If the traveller requires immediate medical attention, the local emergency medical service is to be 
called. The BSO will defer the examination in accordance with section 23 of the IRPA until such 
time as the person is cleared by the PHAC quarantine officer (QO) or released from medical care. 
Entry pursuant to A23 will include mandatory conditions (R43) and should include conditions 
requiring the foreign nationalto comply with any applicable Quarantine Act measures underthe 
new regulatory power R43(1)(e) and direct that they return to complete examination once any 
period of self-isolation or treatment is complete. Once the foreign national becomes asymptomatic 
or no longer requires immediate medical care, the examination can resume and the office will 
determine admissibility based on existing processes. 


OBO- 2020-021, Requiatory Amendrr 


For more information please consult 


Prohibitions in Response to the COVID- 19 Pandemic. 


Public Conveyance 


The BSO is to refer the travellerto a QO for further questioning. BSOs will follow standard 
procedures for contacting a PHAC QO through the PHAC Central Notification Service if no QO is on 
site. BSOs are to follow the directions of the PHAC QO once the QO completes a health 
assessment. 


PHAC OO Orders Symptomatic Traveller to Isolate 


If the QO orders the foreign national to isolate, the BSO will defer the examination in accordance 
with section 23 of the IRPA for the duration of the isolation period and until such time as the 
person is cleared by the PHAC QO. During this time, priority shall be given to public health and 
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officer safety considerations, and steps to determine inadmissibility that would require interaction 
with the foreign national should be likewise deferred. A23 will include mandatory conditions (R43) 
and should include conditions requiring the foreign national to comply with any applicable 
Quarantine Act measures under the new regulatory power R43(1)(e) and direct that they retum to 
complete theirexamination once any period of isolation or treatment is complete. Once the foreign 
national becomes asymptomatic, the examination can resume and the office will determine 
admissibility based on existing processes: e.g., if they fall under one of the exemptions, they may 
be admitted if not, the officer will advise the foreign national that they cannot enter Canada due to 
the prohibition order and allow them the opportunity to withdraw the application to enter Canada. 
Please note that once A23 option has been used, the foreign national can no longer be givena 
Direct Back. 


For more information please consult OBO- 2020-021, Regulatory Amendrr 
Prohibitions in Response to the COVID- 19 Pandemic. 


PHAC QO Determines Traveller is not a Case of Concern During Processing at POE 


If the PHAC QO clears the traveller at the POE and indicates they are not a case of concern, and 
allows them to be released, the BSO will observe the following: 


e Foreign nationals whose entry is not prohibited under the Quarantine Act emergency order 
can be allowed to enter Canada, absent other admissibility concerns. BSOs are to follow 
the process outlined in the shift briefing bulletin 2020- HQ- AC-03- 25-B | COVID- 19 - 

Enh Bo Supp f Mand / ( tom 


e Foreign nationals whose entry is prohibited under OIC 24 will be subject to a Direct Back to 
the U.S. 


PHAC will provide support and guidance where required. BSOs will seek guidance from their 
Superintendent as needed. 


Claims for Refugee Protection 
e Claim for refugee protection at airports, marine ports and between ports of entry: Consult 
OB 020-032 - COVI 9 Resp ian N | af he U ds 


Actions required by BSOs working at the Telephone Reporting Center and BSOs and 
superintendents working at verification offices: 
Consult Su ne bulletin 2020-HQ 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 
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Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application (ORA) under the appropriate headings. The data must be entered into ORA by the POEs 


for the entire preceding 24 hours paro. Se 2359 hours) no later than 06: 00 EDT. Consult Shift 
Briefing Bulletin: 2020- HQ- | 


information. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to ous Novel Coronavirus Task Force generic inbox: 
BSA.C Vi TF-GT D q 


Issued by: Coronavirus Task Force 
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Details: 


e Vancouver International Airport 
e Calgary International Airport 
e Pearson International Airport 


e Pierre Elliott Trudeau International Airport 


Actions required by CBSA staff (including BSOs, Management, Intelligence Officers, 
etc.): 
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If you have a temperature reading of 38°C or higher after the second temperature screening, you 
will be denied access to the restricted area. 


If you are refused access due to a high temperature reading, you must advise your 
Superintendent, chief or manager immediately. 


You will then be asked to: 


e Go immediately to a place where you can quarantine for 14-days, and use private 
transportation such as a personal vehicle; 


e Practice physical distancing by staying 2 meters (2 arm lengths) away from others; 


e Practice frequent hygiene, including proper hand washing and coughing and sneezing into 
the elbow or tissue; and 


e Wear a face covering/mask to protect others. 


Important: CBSA staff requested to return home due to a high temperature reading use 
leave code 6912. If you have a positive COVID-19 test, you are to use leave code 6911. 


Actions required by CBSA management: 


Important: CBSA management must notify the appropriate authorities at the airport that the 


Inquiries: 


CBSA.Corona Virus TF-GT virus Corona. ASFC@cbsa-asic.qc.ca. 
References: 
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Shift Briefing Bulletin 
| Subject: | COVID-19 - Marine Mode Enhanced Border Meas | 


Details: 


This shift briefing bulletin describes the enhanced border measures in the marine mode, including 
the processing of commercial and pleasure craft crew, passengers and supernumeraries. The 
bulletin must be read in conjunction with 


Monitoring), and i 
e 2020-HQ-AC-05- l>- COVID- 19 — Enhanced Border Measures Procedures (consolidated) for 


ez a cruise tips 
carrying 500 or more persons on board from arriving in Canada. Furthermore, while the Public 
Health Agency of Canada (PHAC) Orders in Council (OIC) are in force, small cruise ships and tour 
boats carrying passengers for leisure and tourism purposes will not be permitted to enter Canada. 


Note: The processing of ferries is addressed in shift briefing bulletin 2020-HQ-AC-03-25-B, 
“COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All Modes)”. 


For further details in the scenario, click on the hyperlink, which is linked to the appropriate section 
in this bulletin. 


Scenario Action 


Innocent passage - exempt No action needed unless the vessel anchors, moors or comes 
from reporting, unless the alongside another vessel, then quarantine and masks apply 
vessel anchors, moors or 


comes alongside another 
vessel 


Transiting through the Discretionary travel and is prohibited. Must hire a captain/crew 
Welland canals/locks to reposition the vessel 


Returning to Canada via Canadian citizens (CCs)/permanent residents (PRs) must report 
pleasure craft through the to the CBSA, and referred to quarantine officer for quarantine 
New York Canal System instructions 


Loop movement for fishing, Foreign nationals (FNs): Discretionary travel and is prohibited 
touring, etc. in Canadian 
waters 


Loop movement for leisure, CCs/PRs: Exempt from quarantine 
touring, etc., in foreign waters 
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Entering Canada on a vessel 
Vessel clearance 


Travel restrictions for Quarantine is case dependent; must wear a mask 


Non-discretionary trip: Exempt from quarantine 


Discretionary trip: Direct Back, prohibited entry 


Quarantine and entry are case dependent 


Quarantine and entry are case dependent 


Allowed entry and exempt from quarantine 


Quarantine and entry are case dependent 


CBSA interaction with RCMP Quarantine and entry are case dependent 
Boater meets exception from 
reporting, in between ports of 


Officers on these vessels are exempt from quarantine and 
permitted entry 


Require to quarantine and wear masks while in port 


Note: Border services officers (BSOs) are to wear the appropriate personal protective equipment 
as per Annex to 2020-HQ-AC-03-25-B, “COVID-19 - Enhanced Border Measures in Support of 


Mandatory Quarantine (asymptomatic travellers) and Isolation (symptomatic travellers) (All 
Modes). 


All travellers/crew who are exempt from quarantine must provide contact information as per 
Annex to 2020-HQ-AC-03-25-B, PHAC Contact Information Collection (Compliance and 
Monitoring). 


Scenarios / Definitions: 


000340 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


ce 


Innocent passage 


Persons on board vessels transiting Canadian waters, including inland waters, directly from one 
place outside Canada to another place outside Canada are not required to report to the CBSA and 
are not affected by the prohibitions of entry. This is referred to as the “right of innocent passage”. 
The prohibition of entry does not apply to vessels carrying foreign nationals entering Canada for 
the exclusive purpose of transit provided that all person on board do not land in Canada and the 
conveyance does not make contact with another conveyance, moor or anchor while in Canadian 
waters, including the inland waters, other than anchoring carried out in accordance with the right 
of innocent passage under international law. The transit movement must be direct, continuous 
and uninterrupted, and the route reasonable to the purpose of transit. 


Note: Travellers exercising the right of innocent passage do not have to be asymptomatic; 
however, any ill travellers still have to be reported to the CBSA if the persons on board are 
required to present and report to the CBSA. 


If transiting vessels do anchor in Canadian waters, persons aboard them must present and report 
to the CBSA as per ss.11(1) an ss.12(1) of the Customs Act according to the established 
procedures. BSOs will process the vessel and travellers on board, confirm that they are in transit, 
ask enhanced screening questions to determine if any travellers are symptomatic (to determine if 
an additional order is required from PHAC), and, unless compelling reasons exists to request an 
examination, will allow the vessel and travellers to continue with their transit. 


Transiting travellers are subject to the mandatory quarantine requirements should they make 
landfall in Canada. They may make only non-discretionary, essential stops along the way (e.g., 
facilities use, refueling or acquiring essential supplies). Travellers will be asked to practice physical 
distancing and are required to wear a non-medical mask or face coverings during these stops. 
Additionally, for any period of time in which they are not travelling, for example, if required to 
spend the night, they will be required to remain on their boat. If that is not possible, then a hotel 
may be used for quarantine purposes until the travellers are ready to resume their trip. 


Loop movements or circuitous routes for discretionary leisure purposes (e.g., tour boats, whale 
watching vessels, sightseeing, touring, pleasure or guided fishing) are prohibited. 


Travel through canals and locks - Foreign Nationals 


Travel through canals and locks for United States (US) boaters trying to go from one point in the 
US to another point in the US via lock systems in Canada for discretionary, optional, leisure 
reasons is prohibited by the OIC. Such movements are not considered innocent passage. As such, 
these vessel are not exempt from presentation and reporting requirements under the Customs Act 
and must report to the CBSA, at which point BSO will apply the prohibition of entry OIC and direct 
the boaters back to the US. 


Travel through canals and locks — Returning Canadian Residents 


The New York Canal System (NYCS) has opened all of their locks, which flow into Lake Ontario and 
Lake Erie. With that, it is anticipated that Canadian citizens and permanent residents will return to 
Canada via the NYCS and potentially transit through the different Canadian canal system on their 
way home. When these boaters report to the CBSA, BSOs are to call their local PHAC 
quarantine officer (QO) for guidance in all cases. The QO will then give instructions on 
what to do for quarantine based on their situation. 


Canadian boaters entering US waters 
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PHAC has determined that Canadian boaters who simply transit or tour in US waters (loop 
movement) will not be required to quarantine when they re-enter Canada. However, at any point 
that an officer (RCMP/Shiprider on the water or a BSO at a marina) suspects that the returning 
Canadian boater might not have met conditions for the exceptions from presentation and 
reporting (e.g., officers saw the vessel land on the US shore, moor alongside another vessel in US 
waters, etc.), the officer may require that the travellers present and report, process the arrival 
and issue the direction to quarantine, as required. 


Advance notification of illness on board vessels 


As per the Quarantine Act, prior to arrival of a vessel at its destination in Canada, the vessel 
operator must inform a PHAC QO, or cause a QO to be informed, if any person, cargo or other 
things on board the conveyance could cause the spreading of a communicable disease. 


In practice, this notification may occur while the carrier: 


" Submits a Pre-Arrival Information Report (PAIR) to Transport Canada (TC) Marine Safety 
and Security; 

» Submits a Pre-Arrival Notification (PAN) to the CBSA National Targeting Centre (NTC); or 

=" Signals an intention to participate in a vessel traffic management through the Canadian 
Coast Guard (CCG). 


There is no legal obligation on the carrier to send this information to the CBSA nor is there an 
authority for the CBSA to demand this information - it’s a voluntary process. This means that 
there may be situations when the CBSA will not be advised but PHAC will, or TC or potentially the 
CCG. 


If a notification about an illness on board is received from the carrier by the NTC, the NTC will 
immediately notify the Border Operations Centre (BOC), who will contact the PHAC Notification 
Line and relay the information to a QO. The NTC will also advise the CBSA marine operations at 
the vessel's intended first port of arrival (FPOA) of the situation. If TC or the CCG receive this 
information, they will advise PHAC accordingly and the information will be shared among the 
Marine Security Operations Centre (MSOC) partners, including the CBSA. PHAC will also send the 
notification to BOC. Once the PHAC assessment is completed, PHAC will notify BOC of the results: 
health concerns are negated or, if health concerns are confirmed, what action will be taken with 
respect to the vessel and its crew and passengers (MEDEVAC of ill crew/passenger, isolation or 
quarantine of selected persons on board the vessel, disembark of all crew/passengers for on-land 
quarantine, etc.). BOC will relay this information to the NTC, who will advise CBSA regional 
operations accordingly. 


Note: The PHAC assessment will be completed no sooner than the 24 hours out mark. It has 
been agreed that at 24 hours out, most vessels are in Canadian territorial waters, and, therefore, 
Subject to the provisions of the Quarantine Act. 


Any concerns identified with the vessel and details of PHAC’s assessment will be communicated by 
the NTC through the Vessel Analysis and Targeting System (VATS) and direct communication with 
the CBSA regional office. 


The following message is currently being pushed in VATS to the ports of entry (POE) clearing 
cargo vessels: 


Note: Effective immediately, all health concerns reported to the CBSA by the vessel 
operator will be forwarded to a PHAC quarantine officer for review and assessment. In 
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cases of concern, PHAC will advise the CBSA accordingly and the vessel referral notes will 
reflect PHAC’s concerns. 


As PHAC's assessment is likely to occur not earlier than at 24 hours out, it is imperative 
that officers consult referral notes prior to boarding the vessel for any updates and 
instructions. 


If no health issues are reported on the arriving vessel, the vessel will undergo clearance as per the 
Standard CBSA procedures, taking into consideration the enhanced measures for screening of 
persons under the Quarantine Act. 


Note: To prevent duplication of efforts, in cases when a vessel operator provided advance 
notification of illness on board and a PHAC QO is engaged with the captain to assess the situation, 
border services officers (BSO) will not be required to proceed with screening under the Quarantine 
Act as PHAC will perform this function. BSOs will proceed with customs and immigration 
clearances as per standard procedures. 


Vessel Clearance process 


The vessel clearance process must be followed as per D3-5-1 Marine Pre-Load/Pre-Arrival and 
Reporting Requirements, starting at section 204. The crew is not cleared until the inward package 
that includes: form E1, Ships Stores Declaration; Crew List (FAL form 5) and Passenger List (FAL 
form 6), if applicable; the form BSF552, Crew's Effects Declaration is presented to the nearest 
CBSA office designated for the clearance of vessels, which must be stamped by the CBSA and sent 
back to the originator, prior to any persons being allowed to disembark or embark the vessel, or 
any cargo being discharged. Any crew member who disembarks prior to the clearance is subject to 
enforcement action. The transmission of stamped paperwork back to the vessel indicates that all 
CBSA processes have been completed and persons on board are admitted and their goods are 
cleared for entry to Canada. 


Important: Regional marine operations will conduct the screening under the Quarantine Act, 
customs and immigration clearance as soon as possible after the vessel arrives at the FPOA. 
Once all processes are completed, the clearance is to be communicated back to the vessel 
operator. 


Travel restrictions 


Foreign national crew members arriving on cargo vessels, who are engaged in the operation of the 
vessel, are considered essential workers and are exempt from the restrictions of the PHAC OICs 
provided they are asymptomatic. Passengers and supernumeraries, however, would not generally 
meet the exceptions under the OICs as their presence in Canada is discretionary. This means they 
cannot disembark the vessel anywhere in Canada, unless they are disembarking with their 
discharging crew family member and returning home. Note: Please see section on commercial 
and research fishing vessel for a special exemption for certain supernumeraries engaged in 
activities on these vessels. 


Please refer to shift briefing bulletins 2020-HQ-AC-03-26-B, “Restricting the Non-essential Travel 
to Canada of U.S Citizens and Other Foreign Nationals Arriving from the United States (All 
Modes)”, and 2020-HQ-AC-03-26, “Prohibiting Certain Foreign Nationals from Entering Canada 
from any Country Other than the United States” for exceptions from entry prohibitions. 


Note: There may be cases where authorized supernumeraries may enter Canada to join a vessel 
to perform work on the vessel. These may be technicians specified by a government, 
manufacturer, or the manufacturer warranty, as required to maintain or repair equipment 
necessary to support critical infrastructure (energy and utilities, information and communication 
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technologies, finance, health, food, water, transportation, safety, government and manufacturing, 
e.g., superintendents sent by a shipping company, service engineers, etc.). Upon arriving at a 
POE, those who fall under the above categories will not be prohibited from entering the country. 
These supernumeraries may enter and depart the vessel without the 14 day quarantine 
requirement. 


While reviewing crew and passenger manifests in advance of the vessel’s arrival in Canada, the 
NTC will advise the captain that persons who are non-essential to the operation of the vessel (i.e., 
any person who is not a crewmember or an essential supernumerary as described above) are 
Subject to the restriction of entry and not allowed to enter Canada in accordance with the 
Quarantine Act Section 58 Emergency Order and advise the regional CBSA marine operations. 


When clearing vessels, marine BSOs may exercise discretion in cases of some persons (discharged 
crew or non-essential supernumeraries) transiting Canada on vessels heading from the United 
States or Canadian ports ocean-ward (e.g., bulk ships in the Great Lakes going up through the 
Seaway), if the passage is not optional/non-discretionary and necessary to transport the person 
out of Canada to their country of residence. In such cases the person should be instructed to 
quarantine on the vessel and not leave the ship under any circumstances while the vessel is 
transiting through Canadian waters. BSOs should fill out forms BSF502, Notice to Transporter and 
BSF502-1, Obligation to hold a person on a vessel and provide these to the captain. 


Processing of cargo vessels 


Prior to commencing the screening, it is recommended that BSOs first question the captain to 
determine if any crew members might be ill, even when there was no advance indication of 
illnesses on board. 


BSOs will follow the enhanced screening process contained in shift briefing bulletin 2020-HQ-AC- 
03-25-B, “COVID-19 - Enhanced Border Measures in Support of Mandatory Self-Isolation (All 
Modes)” and make every effort to visually inspect all persons on board for signs of illness 
or disease and ask specific enhanced screening question, “Do you currently have a 
cough, difficulty breathing, or feel you have a fever?” 


If there are no health concerns, asymptomatic crew remaining on board (who are not signing off 
in Canada - see the section below for crew discharges) will not be instructed to quarantine for 14 
days while in Canada. The vessel processing, examination and clearance may continue according 
to the standard processes, and the crew will be free to continue with their normal duties 
associated with the operations of the vessel once the vessel is cleared. However, if any crew, 
passenger or supernumerary appears to be ill, or answers “Yes” to the enhanced screening 
question, BSOs will refer the traveller to a PHAC QO for a health assessment. 


Important: BSOs are to follow procedures for contacting the PHAC Notification Line contained on 
the Screening Officer Cue Cards, shift briefing bulletin 2019-HQ-AC-05-15, and in the Quarantine 


Standard Operating Procedures. PHAC Notification Line: 1-833-615-2384. 


If there are any asymptomatic passengers or non-essential supernumeraries on board the vessel, 
BSOs will advise the captain that they are not permitted to enter Canada. As such, they are to be 
kept on board the vessel and are not allowed to disembark while the vessel is in Canada, unless 
they are disembarking with their discharging crew family member and returning home. Forms 
BSF502 and BSF502-1 should be filled out for those remaining on board. BSOs will advise the 
PHAC Notification Line about the presence of passengers or non-essential supernumeraries on 
board the vessel for subsequent monitoring of compliance. Once the vessel is cleared for entry to 
Canada, BSOs are not responsible for ensuring that passengers or supernumeraries remain on 
board at the subsequent ports of call in Canada; however, any information regarding non- 
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compliance should be reported to PHAC as per the established protocols (2020-HQ-AC-03-29, 


“Non-compliance with a mandatory order to self-isolate”). 


Asymptomatic crew on commercial vessels are required to fill out the Coronavirus Form (traveller 
contact information), or complete ArriveCAN, as per Annex to 2020-HO-AC-03-25-B - COVID-19 - 
Enhanced Border Measures in Support of Mandatory Quarantine (asymptomatic travellers) and 
Isolation (symptomatic travellers) (All Modes) . 


Note: BSOs should have a supply of the three PHAC Coronavirus Handouts, BROWN (information 
for asymptomatic exempted essential workers), GREEN (asymptomatic person who must 
quarantine) and RED, should they need to provide one to persons on board the vessel. 


The CBSA will make every effort to attend every vessel in person. However, in cases 
where in-person verification is not possible or feasible, vessels may be cleared by 
telephone on condition that the enhanced screening measures are followed. BSOs will 
question the captain with respect to the health status of all on board and make a 
referral to a PHAC QO if any issues are identified. The BSO will also remind the transporter o 
their obligation not to let anyone on board who is not exempted under the OICs (i.e., passengers 
or non-essential supernumeraries) to disembark the vessel or else they are liable under s. 258.1 
IRPR. 


Crew departing a vessel in Canada 


At FPOAs, the vessel will be required to provide names of all crew being discharged or signed-off 
at the FPOA or at any subsequent ports of call in Canada. Officers must identify if the crew 

member is being discharged (cessation of duties by termination of employment) or is signing off 
(a break in duties due to time off). 


Discharged crew (Enforcement Manual 17, Section 8.6): 


The master must immediately notify a CBSA officer when a crew member, who is not a Canadian 
citizen or permanent resident is discharged [R268(1)]. Once their employment status is 
terminated by the transporter, a foreign crew member retains temporary resident status for 72 
hours after entry to Canada. This period may be shortened or lengthened by a BSO where 
warranted (e.g., no flight availability). In such a case, the passport or seaman’s book carried by 
the discharged crew member should be stamped and the code letter C followed by the expiry date 
Should be written below the port stamp impression. The name of the vessel should be written 
under the expiry date. 


Crew signing off: 


Crew members signing off do not have a prescribed timeframe within which they must leave 
Canada. Enforcement Manual 4, Section 13.24 states for a seafarer who is signing off a vessel, a 
BSO during a secondary examination can consider issuing a Visitor Record if they are of the 
opinion there is a need to document the seafarer’s entry for control purposes, regardless of the 
length of stay. 


Financial Liability for Crew Members: 


Regardless of the circumstances, commercial transporters are liable for all costs related to the 
departure and removal of their crew members from Canada. They are also liable for the costs of 
all medical treatment administered in Canada. 


f 
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During FPOA processing, the CBSA will make every effort to meet all crew being 
discharged/signed-off from the vessel to visually screen them for signs and symptoms of an illness 
prior to the crew being admitted. If this is not possible or feasible, BSOs will advise 
discharging/signing-off crew, via phone, to wear a mask and maintain physical distancing. The 
BROWN pamphlet can be emailed to the vessel for distribution. 


Note: PHAC has provided direction that all discharged/signed-off crew are covered by the 
exemption from the quarantine order. As such, asymptomatic discharged crew will be processed 
as follows: 


e Canadian crew returning home will not be required to quarantine for 14 days; however, 
they do need to wear a mask on their trip home (to be provided by the BSO, if possible). 
The BSO may also advise the person to take every precaution and maintain physical 
distancing on the way to their residence. The BSO will provide the BROWN pamphlet to 
discharged crew members. 


Foreign crew, and their families (supernumeraries), will be permitted to go directly to an 


physical distancing during their trip. 


e Any discharged/signed-off crew, and their family member(s), who will be taking a flight 
home, will be provided with a mask kit and instructed to wear the surgical mask during 
their travel home and to immediately contact a local health authority should they become 
ill during their travel. The BSO will provide the BROWN pamphlet to discharged crew 
members. 


During FPOA processing, these instructions will also be issued to crew intending to sign- 
off/discharge at a subsequent port of call in Canada. 


Shore leave 


The CBSA does not prohibit shore leave for crew. However, the captain of the vessel may do so in 
the interest of the health and safety of the crew. 


Foreign nationals joining vessels in Canada 


As per R1i84(2)(b) foreign nationals arriving in Canada to become a crew member must join the 
means of transportation within the period imposed as a condition of entry or, if no period is 
imposed, within 48 hours after they enter Canada. Enforcement Manual 4, Section 13.26 states for 
a foreign national seeking entry to join a crew of a vehicle already in Canada, a BSO should 
impose a condition that would require them to join the means of transportation within a specified 
period of time [R184]. The BSO should allow a reasonable period within which the person can join 
the conveyance. 


While waiting to join the vessel, all foreign crew must wear a face mask or covering, quarantine 
themselves in a suitable place (hotel) and otherwise practice physical distancing until they are 
ready to join the vessel. 


Commercial fishing vessels 


Foreign crew on commercial fishing vessels are authorized to enter Canada for the purpose of 
carrying out fisheries-related activities and are not required to quarantine (subject to stricter 
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provincial requirements). These exceptions do not apply to persons who show symptoms of 
COVID-19. 


Crew returning to Canada directly from fishing grounds beyond Canada's territorial sea are also 
exempted from a 14-day quarantine requirement. 


Note: Specific to the fishing industry, there are exemptions from entry prohibition and 
requirement to quarantine for certain asymptomatic supernumeraries including observers, 
scientists, inspectors and other supporting commercial and research fishing-related activities, who 
enter Canada aboard a Canadian or foreign fishing vessels, for the purpose of carrying out fishing 
or fishing-related activities, including offloading of fish, repairs, provisioning the vessel and 
exchange of crew. 


Marine Scientific Research Vessels 


Vessels engaged in research that are operated by or under the authority of the Government of 
Canada, or at its request, or operated by a provincial government, a local authority or a 
government, council or other entity authorized to act on behalf of an Indigenous group are 
exempt from the travel restrictions and requirement to quarantine provided that all persons 
remain continuously on board the vessel. All persons aboard these vessels, whether crew 
member, supernumerary or other, qualify for the exemption. 


Vessels that wish to conduct marine scientific research activities in Canada must apply to the 
interdepartmental Marine Scientific Research (MSR) authorization committee, led by Global Affairs 
Canada. Once the MSR vessel receives approval, the Foreign Expeditions and Arctic Research 
(FEAR) program within CBSA will advise the POE of the arrivals. For reporting purposes, the crew 
includes all persons employed aboard, such as scientists, technicians and divers as per IRCC 
Enforcement Manual 17, section 5.12. As such, the crew are exempt from quarantine under the 
OICs. 


Processing of pleasure craft at direct reporting sites 


Pleasure craft arriving in Canada may report to the CBSA at Direct Reporting Sites for Marine 
Private Vessels (DRS/M) for in-person clearance or at Telephone Reporting Sites / Marine (TRS/M) 
by calling the Telephone Reporting Centre (TRC). 


Note: Please refer to shift briefing bulletin 2020-HQ-AC-05-15, “COVID-19 - Enhanced Border 
Measures Procedures (consolidated) for the Telephone Reporting Centre and Verification Offices” 
for information on processing of pleasure that report through the TRC. 


All private pleasure craft reporting at DRS/Ms will be met and cleared by the CBSA in 
person. A BSO will conduct full questioning of all foreign national travellers with respect to the 
purpose of travel (discretionary vs non-discretionary) and visually inspect all persons on board for 
signs of illness or disease and follow the established enhanced screening protocol. Persons 
arriving from the United States who do not meet exceptions under the PHAC OICs will be directed 
back to the United States as per R41(d) of the Immigration and Refugee Protection Regulations 
(IRPR). Persons arriving from other countries will be offered the option to withdraw their 
application to come to Canada. 


Should a traveller who is subject to the prohibition choose not to withdraw their application to 
enter Canada, officers will follow instructions in the operational bulletin OBO-2020-021, 
“Regulatory Amendments to Implement Travel Prohibitions in Response to the COVID-19 
Pandemic”. 
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Importation of pleasure craft by water 


Important: PHAC OICs do not impact the cross-border movement of goods, including 
conveyances.. 


Persons entering by right (CCs, PRs, and registered Indians) may navigate any type of vessel 
without any entry restrictions. They may report to any designated marine port, even if service has 
been suspended. 


Furthermore, PHAC has determined that persons hired on an employment agreement 
engaged in movement of conveyances across the border (commercial importation or 
repositioning of private vessels) are exempt from the prohibition of entry and 
subsequent quarantine. 


Note: Persons entering by right who are not under hire to operate the vessel in the cross-border 
movement (i.e., not crew members), while not subject to entry prohibitions, must quarantine for 
14 days upon arrival in Canada. 


Commercially imported marine pleasure craft: 


Marine dealers (who do not meet the definition of a commercial carrier) importing pleasure craft 
by water may continue to avail themselves of TRC reporting and qualify for a commercial goods 
release under the Hand Carried Goods Release Process (as per the TRC procedures). The 
processing for the clearance and accounting of these vessels has not changed, and these 
importations should be cleared as per the standard commercial clearance mechanisms. 


Repositioning of private boats by hired persons: 


Private boat owners whose vessels are stored or will be stored on either side of the border, may 
hire on contract a foreign national or a Canadian vessel skipper/captain to retrieve their vessel 
from storage and reposition the vessel across the border. 


To facilitate the entry of hired skippers to Canada, the employer (the Canadian or the US vessel 
owner, whatever the case) must provide the employed person a written contract describing the 
required job remuneration, etc. The hired person may enter Canada by land or another vessel 
when coming to pick-up a vessel for export, or by water when dropping off a vessel in Canada. 


Removal of foreign vessels from storage/repair in Canada: 


Foreign national pleasure craft owners who can demonstrate to a BSO an urgent need to export 
their vessels from Canada (e.g., for their business abroad, livelihood, or for the care of, or 
providing supplies to, a vulnerable person abroad), are permitted to enter Canada. The vessel 
owner arriving to retrieve their vessel may present themselves at any POE. The person must wear 
a mask upon arrival in Canada, for the duration of their activities in Canada, and on their way out 
from Canada, and maintain personal distancing at all times while in Canada. BSOs are to use their 
discretion when encountering these situations. 


Foreign vessels entering Canada for repair: 


Foreign vessels used for recreational, touring or leisure purposes have sought and will continue to 
seek entry into Canada for repairs, especially as the boating season comes to an end. These 
vessels are allowed to enter Canada as long as the vessel has a crew or a person is hired to 
reposition the vessel as outlined above. Passengers/owners may not be onboard when this 
movement is made. 


Marinas where CBSA service has been suspended: 
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Exempt vessels being imported or repositioned to Canada are still permitted to report to the CBSA 
at designated marine ports of entry. If there are no open designated marinas in the area, the 
CBSA will facilitate the clearance at one of its other sites even if the service has been suspended 
at those locations. If a request for such a vessel movement is received in advance, the 
local CBSA office may make arrangements with the importer for the best location where 
the report and inward processing may be conducted. Please refer to shift briefing bulletin 
2020-HQ-AC-05-15, “COVID-19 - Enhanced Border Measures Procedures (consolidated) for the 
Telephone Reporting Centre and Verification Offices” for information on the use of marine 
reporting sites where the CBSA services have been suspended. 


Pleasure craft meeting exceptions from presentation and reporting under the Customs Act 


Vessels arriving in Canadian waters carrying persons who meet the presentation and reporting 
exceptions found in subsections 11(5) and 12(5) of the Customs Act. As such, these persons are 
not required present themselves to a screening officer at the nearest entry point as required by 
section 12 of the Quarantine Act. However, these travellers are still subject to travel restrictions 
and prohibitions outlined in the PHAC OICs. The CBSA has no authority to intercept these vessels 
in Canadian waters as these are considered between-POE interceptions, which can only be carried 
out by the Royal Canadian Mounted Police (RCMP). 


RCMP officers are customs officers under the Customs Act and screening officers under the 
Quarantine Act. As such, vessel passage and report information may be shared with RCMP 
marine patrols or land patrols tasked with enforcing COVID-19 border management measures. 


RCMP marine patrols will be liaising with the TRC to determine a vessel’s status in Canada. In 
the case of boaters who have not reported to the TRC because they meet the exceptions from 
presentation and reporting in the Customs Act, RCMP officers will require them to report to the 
CBSA [as per the residual authorities in ss.11(5) and ss.12(5)] and conduct screening under 
the Quarantine Act and the primary questioning as per standard procedures. If any 
symptomatic travellers are on board who do not require immediate medical assistance, and/or 
if it is determined that the traveller’s entry to Canada is discretionary and travellers do not 
meet the exceptions from restrictions in the OIC, the BSO will instruct the boater and persons 
on board to leave Canadian waters immediately [direct back as per R41(d) or allowed to leave, 
whichever is applicable]. 


Note: The RCMP has no authority to issue a direct back or an allowed to leave under IRPR; 
however, police officers have their own authorities to enforce the OICs. RCMP officers will 
request that a BSO issue a direct back in cases when a foreign boater: 


1) does not voluntarily leave; 

2) has been previously warned about discretionary/non-essential travel; or 

3) must present and report to the CBSA as per section 11 of the Customs Act (made 
landfall, anchored, made contact with another vessel, etc.). 


These passages will be entered into the TRCS and suitable notes entered on the passage and, 
if an allowed to leave or a direct back is issued by a BSO, the immigration enforcement 
action will be documented in the GCMS. 


Important: If an RCMP officer contacts the TRC or any other CBSA office, with a request for 
a BSO to issue a direct back to foreign nationals intercepted in Canadian waters, BSOs will do 
so and record it in the GCMS. 


In certain geographical areas, RCMP marine patrols and other local police of jurisdiction marine 
patrol units may also be tasked to intervene if it is confirmed that a boater has willfull 
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disregarded CBSA’s direction to depart Canadian waters. BSOs and superintendents at the TRC 
and verification offices are expected to have awareness as to contact information of all law 
enforcement marine patrol services in their area of responsibility. 


Law enforcement officers and Shiprider operations 


Canada-US Shiprider program, officially known as Integrated Cross-border Maritime Law 
Enforcement Operations are jointly crewed vessel with Canadian and US law enforcement officers 
(LEO) on board who patrol the water and are authorized to cross the international boundary lines 
without reporting. As such, US Law Enforcement Officers who transit through Canada are 
permitted entry as their travel is considered non-discretionary since it is part of their employment 
duties. Canadian LEOs/RCMP who transit through the US, as well as US LEOs who transit through 
Canada, are exempt from the 14 day quarantine period. 


Vessels with foreign nationals prohibited entry to Canada that require refueling and provisions 


While the OICs prohibiting the entry of foreign nationals are in force, vessels arriving from many 
foreign locations (Caribbean, the Azores, or even some areas of the US), may require provisions of 
fuel, water and food, etc., prior to being able to leave Canada. These vessels may have foreign 
nationals on board who are prohibited from entering Canada under the OICs. The captain of the 
vessel will be instructed that no foreign nationals who are onboard and who are prohibited from 
entering under the OIC are allowed to leave the vessel during its short stay in Canada. 


The BSO will issue an allowed to leave or a direct back to U.S., whichever is applicable, to all 
foreign nationals on board WnG are prohibited from nrering under the OICS. The BSO will issue 


[R261(1)] to the vessel Do who will then be readied to keep all Foreign nationals who are 
prohibited from entering on board until the re-provisioning is completed. 


BSOs will inform the master that every effort must be made to obtain supplies by delivery service, 
without anyone leaving the vessel. If this is not feasible, the processing BSO will contact the 
PHAC Notification Line to explain the situation and request direction on how to handle the vessel. 
The processing BSOs will take notes on PHAC’s direction with respect to the vessel in their officer's 
notebook, the GCMS or the TRCS, as the case may be. 


The transporter is required to satisfy an officer that all persons who were issued an allowed to 
leave or a direct back have left Canada. To that end, the BSO will require the captain to report to 
the CBSA when all re-provisioning is completed and the vessel is ready to exit Canada. This 
report may be made by telephone to the local CBSA office. A BSO may elect to attend the 
vessel's location to verify the travellers’ departure from Canada. In rare cases when the local 
verification office is not available, the captain should be advised to contact the TRC to report that 
the vessel is ready to depart. In either case, wherever possible, a note should be added to the 
verification notes in the TRCS that the vessel has reported its exit from Canada. 


Actions required by BSOs: 


e BSOs in marine operations and verification offices which process small vessels are required 
to understand and implement the above procedures for the clearance of marine vessels as 
well as those contained in the associated shift briefing bulletins and operational bulletins. 


Actions required by superintendents: 


e Superintendents must ensure that front line officers follow the above outlined procedures. 
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Superintendents will ensure that officers promptly enter examination notes in VATS and 
acquit all referrals in ACROSS. 


Superintendents are to ensure the appropriate data is entered into the Operational 
Reporting Application (ORA) under the appropriate headings. The data must be entered 
into ORA by the ports of entry for the entire preceding 24 hours period (0000-2359 hours) 
no later than 06:00 EDT. 


Verification office superintendents will report on data for conveyances met and cleared by 
verification offices, and the TRC superintendents will report on data for conveyances which 
were not met by the verification office, and which were cleared/processed by the TRC, if 
applicable. Verification office superintendents will also ensure that exam notes are entered 
into TRCS by the verification officer. 


Consult shift briefing bulletin 2020-HO-AC-02-08-B, “Reporting — COVID-19 for reporting 
instructions and more information”. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 


Issued by: 
Novel Coronavirus Task Force 
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Annex C to 2020-HQ-AC-03-26 


| Subject: | Class of Persons - OIC 25 
Date: | September 28, 2020 


Classes of Persons pursuant to section 3(1) of OIC 25 


(a) An immediate family member of a Canadian citizenor of a permanent resident as defined 
in subsection 2(1) of the Immigration and Refugee Protection Act. 


“Immediate family member’ refers to: 
a) the spouse or common-law partner of the person; 


b) a dependent child of the person or of the person’s spouse or common-law 
partner; 

c) a dependent child of a dependent child referred to in paragraph (b); 

d) the parent or step- parent of the person or of the person’s spouse or common-law 
partner; or 

e) the guardian or tutor of the person. 


(b) A person who is authorized, in writing, by an officer designated under subsection 6(1) of 
the IRPA to enter Canada forthe purpose of reuniting immediate family members. 


(c) A crew member as defined in subsection 101.01(1) of the Canadian Aviation Regulations or 
a person who seeks to enter Canada only to become such a crew member. 


(d) A member of a crew as defined in subsection 3(1) of the IRPR or a person who seeks to 
enter Canada only to become such a member of a crew. 


(e) A person who is exempt from the requirement to obtain a temporary resident visa under 
paragraph 190(2)(a) of the IRPR and the immediate family members of that person. 


(f) A person who enters Canada at the invitation of the Minister of Health forthe purpose of 
assisting in the COVID- 19 response. 


(g) A person who arrives by any means of a conveyance operated by the Canadian Forces or 
the Department of National Defence. 


(h) A member of the Canadian Forces ora visiting force, as defined in section 2 of the Visiting 
Forces Act, and the immediate family members of that member. 


(i) A French citizen who resides in Saint - Pierre-et-Miquelon and has been only in Saint-Pierre- 
et- Miquelon, the United States or Canada during the period of 14 days before the day on which 
they arrived in Canada. 


(j) A person or any person in a class of persons who, as determined by the Chief Public Health 
Officer appointed under subsection 6(1) of the Public Health Agency of Canada Act: 


(i) does not pose a risk of significant harmto public health, or 


(ii) will provide an essential service while in Canada: 


e Technicians or specialists specified by a government, manufacturer, or company, 
as required to inspect, maintain or repair equipment necessary to support critical 
infrastructure (Energy and Utilities, Information and Communication Technologies, 
Finance, Health, Food, Water, Transportation, Safety, Government and 
Manufacturing). 
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e Persons, including a captain, deckhand, observer, inspector, scientist, veterinarian 
and any other person supporting commercial or research open water aquaculture - 
related activities, who enter Canada for the purpose of carrying out aquaculture- 
related activities, including fishing, transporting fish to and from the aquaculture 
facility, treating fish for pests or pathogens, repairs, provisioning of aquaculture- 
related vessels or aquaculture facilities or exchange of crew and who proceed 
directly to an open water facility or vessel upon entry to Canada; and 


e Officials of a foreign government, including border services officers, immigration 
enforcement officers, law enforcement and correctional officers, who are escorting 
individuals travelling to Canada or from Canada pursuant to a legal process such 
as deportation, extradition or international transfer of offenders. 


(k) A person or any person in a class of persons whose presence in Canada, as determined by 
the Minister of Foreign Affairs, the Minister of Citizenship and Immigration or the Minister of 
Public Safety and Emergency Preparedness, is in the national interest. 


(1) the holder of a valid work permit or a study permit as defined in section 2 of the 
Immigration and Refugee Protection Regulations. 


(m) A person whose application fora work permit referred to in paragraph (I) was approved by 
IRCC and who has received written notice of the approval, but who has not yet been issued the 
permit. 


(n) A person whose application for a study permit referred to in paragraph (I) was approved 
under the Immigration and Refugee Protection Act, and who received written notice of the 
approval before noon, Eastern Daylight Time on March 18, 2020, but who has not yet been 
issued the permit. 


(o) A person permitted to workin Canada as a student in a health field under paragraph 
186(p) of the IRPR. 


(p) A person permitted to workin Canada as a provider of emergency services under 
paragraph 186(t) of the IRPR. 


(q) A licensed health care professional with proof of employment in Canada. 


(r) A person who seeks to enter Canada forthe purpose of delivering, maintaining, or repairing 
medically - necessary equipment or devices. 


(s) A person who seeks to enter Canada forthe purpose of donating or making medical 
deliveries of stemcells, blood and blood products, tissues, organs or other body parts that are 
required for patient care in Canada during the validity of the Order or within a reasonable 
period of time afterthe expiry of the Order. 


(t) A person whose application for permanent residence was approved under the IRPA, and 
who received written notice of the approval before noon, Eastern Daylight Time on March 18, 
2020, but who has not yet become a permanent resident under that Act. 


(u) A worker in the marine transportation sector who is essential forthe movement of goods 
by vessel, as defined in section 2 of the Canada Shipping Act, 2001, and who seeks to enter 
Canada forthe purpose of performing their duties in that sector. 


(v) A person who seeks to enter Canada to take up a post as a diplomat, consular officer, 
representative or official of a country other than Canada, of the United Nations or any of its 


Canada 
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agencies or of any intergovernmental organization of which Canada is a member, andthe 
immediate family members of that person. 


(w) A person who arrives at a Canadian airport aboard a commercial passenger conveyance 
and who is transiting to a country other than Canada and remains in a sterile transit area within 
the meaning of section 2 of the IRPR. 


(x) A person who seeks to enter Canada on board a vessel, as defined in section 2 of the 
Canada Shipping Act, 2001, that is engaged in research and that is operated by or under the 
authority of the Government of Canada or at its request or operated by a provincial 
government, a local authority or a government, council or other entity authorizedto act on 
behalf of an Indigenous group. 


Inquiries: 
Officers may direct any questions through the regional Corporate and Program Services Divisions, 


References: 
2020-HO-AC-03-26: Prohibiting Certain Foreign Nationals From Entering Canada from an 


Country other than the United States 


Issued by: 
Coronavirus Task Force 
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Annex B to 2020-HQ-03-26 and 2020-HQ-AC-03-26-B 


Determining whether entry will be for a discretionary/optional purpose and whether an individual is exempt from 


mandatory quarantine 


Annex B is to be read in conjunction with Annex A and the respective SBB. This annex is to support the assessment of the purpose of travel test, and 


the FN must still meet the respective standard of entry in full. 


Scenarios have been developed to assist border services officer (BSOs) and liaison officers (LOs) in determining whether entry is fora discretionary/optional purpose and therefore 


prohibited. 


These scenarios only apply to foreign nationals (FN) who are not otherwise excepted or exempt from the OIC under another category. All scenarios below involve a FN who is neit her 
a registered Indian nor protected person, and who is not symptomatic for COVID- 19. References to “Canadian” pertain to both CC and PRs, unless otherwise specified. 


FN worker who lives in one country and works in the other. | Ner-ciscretion ary Cross-border workers 
OIC 24 


FN travelling to Canada to work under the Seasonal Mon -ciscretion ary Holder of valid work permit and coming to work. 
Agricultural Worker Program (SAWP). OIC 25 


EN on a work permit whose primary residence is in Canada | Moen-ciscretionary Primary Residence is Canada 
OIC 24 & 25 


Exempt pursuant to section 
6(e) of OIC 26 


14-days 


Canada 
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5 


W6 


W7 


W8 


9 


EN on a work permit whose primary residence is not in 
Canada. 


FN with business not yet open due to seasonality 


FN who owns a Canadian business which is open. 


FN who has farm land or livestock in both Canada and the 
United States (U.S) and needs to travel back-and-forth for 
commercialand economic reasons. 


FN farmer travelling to Canada to buy farming equipment 
or livestock. 


Commercial importer (including B3 importer using parcel 
pick-up services). 


Dependenton circumstances 


Dependent on circumstances 


Dependent on circumstances 


ey 
+ 
Soe a 
HET 


Generally considered non-discretionary if coming to 
establish themselves in Canada. 


Purpose of travel to Canada must be considered. 

If the purpose of the travel is to prepare the business 
for seasonal opening, the foreign national should be 
permitted to enter. If opening of this business has 
been cancelled or suspended due to COVID-19, the 
purpose of tripis discretionary. 

OIC 24 

If from a country other than the U.S., traveller would 
need to qualify for an exemption under section 3(1) of 
OIC 25 in order to be permitted to travel to and enter 
Canada. 

If from the U.S., travelis non-discretionary as it 
supports economic activity and supply lines. Travel 
should be permitted. 

OIC 24 

If from a country other than the U.S., traveller would 
need to qualify for an exemption under section 3(1) of 
OIC 25 in order to be permitted to travel to and enter 
Canada. 

Economic services and supply chains — no optional or 
discretionary activities while in Canada. 

OIC 24 


Economic services and supply chains — no optional or 
discretionary activities while in Canada. 


OIC 24 
Economic services and supply chains 


OIC 24 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


N/A if not admitted 


14 days if admitted 


N/A if FN not admitted 


14 days for FN admitted but, 
if the length of trip is shorter 
than 14 days, may break 
quarantine to leave Canada 
pursuant to section 8 of 

OIC 26 


14 days but may be exempt 
pursuant to OIC 26 


Exempt- section 6(e) of OIC 
26. 


Exempt- section 6(e) of OIC 
26. 


Exempt pursuant to section 
6(e) of OIC 26 
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W10 


W11 


W12 


W13 


W14 


W15 


W16 


W17 


FN seeking to enter Canada to access mining camps in the 
U.S. that can only be accessed through Canada. 


FN emergency workers that serve cross-border 
communities. 


FN emergency workers in the US who need to transit 
Canada to getto another US location. 


FN employed by utility or other infrastructure company 
seeking to enter to maintain, service & repair 
infrastructure. 


FN essential workers (nurses, fire fighters, infrastructure 
maintenance crews, etc.) that live in one country and work 
in the other. 


FN essential workers that live in one country and want to 


have dinner with friends in the other. 


FN entering to facilitate commercial importation of rescue 
animals/pets into Canada using a paid 3rd party. 


FN spouse/child of FN truck driver accompanying on trip to 
Canada. 


Applies only when travelling to and from 
work. 


Discretionary / Optional 


Mon -ciscretionary 


Transiting through Canada for non-discretionary 
purposes — no optional or discretionary activities while 
in Canada. 


OIC 24 
Safety and security 


OIC 24 

Safety and security 

OIC 24 

Critical Infrastructure Support 
OIC 24 

Cross-border employment 
OIC 24 


Optional or discretionary 
OIC 24 & OIC 25 


Animals are considered goods. 

The third party foreign nationalis doing what they are 
paid to do and carrying out their employment 
function. 


The goal of the Government of Canada is to not turn 
the truck around simply because of the OIC. 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Exempt- section 6(e) of OIC 
26. 


Exempt pursuant to section 
6(g) of OIC 26 


Exempt pursuant to section 
6(g) of OIC 26 


Exempt pursuant to section 
6(g) of OIC 26 


Exempt pursuant to section 
6(e) and (g) of OIC 26 


N/A — not admitted 


Exempt pursuant to section 
6 of OIC 26: 
e §=s6(a) - if aircrew 
involved; 
s6(b) — if member of 
crew as per the 
IRPRs6(e)— Trade 
and Transport 
Driver - may be exempt 
pursuant to section 6(e) of 
OIC 26. 
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Though the travel of the spouse/child may be If additional passenger is a 
Discretionary / Optional - fthere are means | discretionary, given their familial ties to the driver, co-driver, may be exempt 
for the spouse/ child to return home (not and that the only conveyance is the truck delivering pursuant to CPHO “essential 
applied to minor children travelling alone goods, they should not be denied entry. Also non- services” pursuant to section 
with the driver) discretionary if they are co-drivers. 6(e) of OIC 26. 


If, however, the spouse/child is able to seek alternate | If non co-driver & admitted 


ways toreturn home from the port of entry (POE), (child, spouse) — required to 
then the travel would be discretionary or optional. quarantine but may break 
quarantine to leave Canada 
OIC 24 pursuant to section 8 of OIC 
26. 
W18 FN truck driver as above accompanied by a non-immediate | Discretionary / Optional The circumstances in this case are different given the N/A — not admitted 


family member (i.e. friend) FN. absence of familial ties. The argument here is that the 
other person, provided they’ re an adult, can make 
arrangements to return home from the POE. 


This analysis may change if the passenger shares in the 
driving duties (i.e. co-driver). 


OIC 24 


FN crewmembers arriving by air or land to join a vessel in YE Crew members — 3(1)(c) or (d) in OIC 25 Exempt pursuant to section 
Canada 6 (a) of OIC 26 

Generally needs to be in close proximity to taking up 

duties as crew (ie, coming 4-6 weeks in advance would 

be problematic due to the entry having to be “only” 

for taking up duties as members of a crew). 

OIC 25 


Commercial shipping crews in the Great Lakes who Mon-discretionary Transiting through Canada for non-discretionary/not Exempt pursuant to section 
disembark in Canada to fly home and the replacement optional purposes — no optional or discretionary 6(e) of OIC 26. 
crews who need to replace them. activities while in Canada. 


OIC 24 & 25 
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C4 
C5 
C6 


C7 


S1 FN on a study permit whose primary residence is in í 
Canada/ FN on Study Permit returning to continue studies 


FN supernumeraries (not crew) who are coming to perform 
essential work on a vessel (e.g., engineers, pipe fitters, etc. 
but not including family members of crew) 


FN professional commercial pilot or marine master hired to | fiar-diseret: 
reposition a private aircraft or a private vessel to Canada 


FN who is an accredited professional pilot or a vessel 
master hired under contract by a commercial enterprise to 
move a commercially imported or exported aircraft or 
vessel to or from Canada. 

FN who is an accredited professional pilot or a vessel 
master hired under contract by a private person to move a 
privately-owned aircraft or vessel to or from Canada. 

FN private persons who wish to come to Canada to pick up 
their private vessels from storage/repair for export out of 
Canada 


Mor -cliscretion ary 
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Discretionary / optional 


Technicians or specialists to maintain/repair critical Exempt pursuant to section 
infrastructure equipment under CPHO for essential 6 (e) of OIC 26 
services —3(1)(j)(ii) in OIC 25 

Note: There may be cases where authorized 
supernumeraries may enter Canada to join a vessel to 
perform work on the vessel. These technicians 
specified by a government, manufacturer, or the 
manufacturer warranty, as required to maintain or 
repair equipment necessary to support critical 
infrastructure (energy and utilities, information and 
communication technologies, finance, health, food, 
water, transportation, safety, government and 
manufacturing, e.g., superintendents sent by a 
shipping company, service engineers, etc.). Upon 
arriving at a POE, those who fall under the above 
categories, will not be prohibited from entering the 
country, provided that documentation related to the 
essential service is presented and verified by a BSO. 
These supernumeraries may enter and depart the 
vessel without the 14 day quarantine requirement, but 
must wear masks upon entry into Canada and while in 
transit to and from the vessel. 


Crew members 3(1)(c) or (d) in OIC 25 Exempt pursuant to section 
6 (a), (b) or (e) of OIC 26 


Crew members 3(1)(c) or (d) in OIC 25 Exempt pursuant to section 
6 (a) or (b) of OIC 26 


Crew members 3(1)(c) or (d) in OIC 25 Exempt pursuant to section 
6 (a) or (b) of OIC 26 


Travel prohibited due to discretionary nature of travel. | N/A not admitted. 


Primary Residence is Canada 14 days. 
OIC 24 & 25 
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EN on a a  — permit whose primary residence is not in Dependent on circumstances Generally considered non-discretionary if coming to 

Canada. establish themselves in Canada and educational 
institution requires the person to attend courses in- 
person. 


Please see Annex A for guidance on international 
students & the discretionary/non-discretionary test 
FN with approved (i.e. not yet issued) Study Permit Dependent on circumstances For schools which are closed, this travel may be 
travelling to attend school. discretionary/optional. Many schools offer online 
courses which can be accessed from anywhere. See 
Annex A for more information. 


N/A if not admitted 


14 days if admitted 


N/A if not admitted 


14 days if admitted 


FN (with or without Study Permit) attending school in a Refuse entry ~unableto meet requirement Not exempt from requirement to quarantine — does Not Admitted 
cross-border community daily to quarantine. not meet standard of entry under OIC 24 section 4(1). 


FN parent driving child to begin school or picking up atthe | Dependent on circumstances Generally considered discretionary / optional travel 
end of termin Canada (extended stay) May be non-discretionary if the child has no other 
means of travel. 
OIC 24 


If coming from a country other than the U.S., OIC 25 
does not permit these individuals totravel to Canada 
as there is no exemption for this travel. If encountered 
at the POE, unless the traveller qualifies for an 
exemption, the traveller should not be permitted to 
enter Canada. 


Canadian Resident parent driving child to school in US daily | Men-eis ary Resides in Canada —returning home. 


| Canadian Resident Student attending school daily in the US | %en-discretionary Resides in Canada —returning home. 


14 days. May leave Canada 
for school the next day 
(pursuant to OIC 26 section 
8) 

14 day quarantine resets 
upon every re-entry to 
Canada. 

14 days if admitted, may 
leave Canada before the end 
of 14 days. 

N/A — not admitted 


14 days. May leave Canada 
for school the next day 
(pursuant to OIC 26 section 
8) 
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FN transiting through Canada to drop their child off at a 
school in another part of the US on a regular basis (e.g. 
Point Roberts residents dropping their children off at a 
school in continental US) 


FN whose primary residence is Canada (regardless of 
immigration status) 


FN with secondary residences in Canada (including 
hunting/fishing cabins, etc.). 


Discretionary / Optional 


Foreign nationals transiting directly from Point 
Roberts to continental US (uninterrupted) for the 
purpose of attending school may be permitted entry 
into Canada to transit as the purpose of travel may be 
considered non-discretionary. 


Primary residence in Canada. 


Residence for the purposes of the Quarantine Act is 
not dependent ona person’s immigration status. 
Therefore, officers should use questioning to 
determine the bona fides of a person’s claim to 
residency in Canada. If arriving from any country 
other than the US, they must meet an exemption 
under the OIC. 


Note: While their entry is not prohibited under the QA 
does not mean they must be authorized to enter 
under the IRPA. 

OIC 24 & 25 


Optional or discretionary 


OIC 24 & OIC 25 


14 day quarantine resets 
upon every re-entry to 
Canada. 

14 days. While they would 
be subject to the 
requirement to quarantine in 
accordance with section 
3(1)(a) of OIC 2020-0589, 
they would be eligible to 
depart Canada prior to the 
expiry of the 14-day 
quarantine period pursuant 
to section 8 of the OIC. 

14 day quarantine resets 
upon every re-entry to 
Canada. 


N/A — not admitted 
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A 


V5 


V6 


7 


FN seeking to transit through Canada to reach their 
primary residence or place of work in the U.S. 


FN in transit through Canada for a shorter route to their 
destination in the U.S. 


FN seeking to reachtheir U.S. community via Canada due 
to highway closures or natural disasters. 


FN who seeks to travel through Canada according to U.S. 
community’ s evacuation plan. Some U.S. communities 
have evacuation plans that route through Canada. 


FN who receives pension payments from Canadian bank(s). 


Dependent on circumstances 
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Cross-border employment — minimal stop-overs and 
quarantine while in Canada. Cannot use the 
opportunity to meet friends for dinner etc. 


OIC 24 

The purpose of the trip is important. If the travel is not 
for a discretionary purpose (e.g., doctor visit, shopping 
for essential groceries/medication, etc.), and no other 
reasonable options exist the FN may be permitted to 
enter. 


If the tripis discretionary (eg. Hunting/fishing/sports, 
weekend trip, wedding, birthday party, etc.), or other 
reasonable options exist, the FN may not be permitted 
to enter. 


If merely out of convenience, the travel is 
discretionary. 


OIC 24 


Transiting through Canada for essential purposes — no 
optional or discretionary activities during their transit 
in Canada. 


OIC 24 

Transiting through Canada for essential purposes — no 
other optional or discretionary activities during their 
transit in Canada. 


OIC 24 

Economic services— no stop-overs or dual purpose 
trips. Exemption only applies if they are solely visiting 
to pick up their cheque and immediately return home 
to the US. 


OIC 24 


Required to quarantine but 
may break quarantine to 
leave Canada pursuant to 
section 8 of OIC 26. 


N/A- if FN not admitted 


If admitted - may break 
quarantine to leave Canada 
pursuant to section 8 of OIC 
26. 


Required to quarantine but 
may break quarantine to 
leave Canada pursuant to 
section 8 of OIC 26. 


Required to quarantine but 
may break quarantine to 
leave Canada pursuant to 
section 8 of OIC 26. 


Required to quarantine but 
may break quarantine to 
leave Canada pursuant to 
section 8 of OIC 26. 
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a. 


V10 


Vil 


V12 


V13 


FN seeking to enter to attend religious functions 


FN who is a Canadian veteran travelling to receive medical 


care services in Canada. 


EN who orders essential goods to a PO box in Canada 
(example: medication or goods relatedto their business / 
commerce) 


EN who orders non-essential goods to a PO box in Canada 


(example: clothing or electronics) 


EN coming to Canada to go shopping for new designer 
apparel. 


FN coming to Canada to go shopping for basic essentials 
(food, groceries, pharmacy, etc.) 


Discretionary / Optional 
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Discretionary / Optional 


Discretionary / Optional 


Dependent on circumstances 


Discretionary travel. 
If coming from the U.S., section 4(1) of OIC 24 could 
apply —they cannot comply with obligation to 


quarantine for 14-days if they are entering for purpose 


of going to religious service to take place anytime 
before the 14-days are up. 


OIC 24 & OIC 25 
Health (immediate medical care) 


OIC 24 

If from a country other than the U.S., traveller would 
need to qualify for an exemption under section 3(1) of 
OIC 13 in order to be permitted to travel to and enter 
Canada. 


Essential goods or services 
OIC 24 
Discretionary or optional travel 


OIC 24 


Discretionary or optional travel 


OIC 24 


Considered to be non-discretionary if there are no 
stores or no stores nearby (e.g. St. Pamphile, US) that 
have basic essentials (food, pharmacyor gasoline). 


If not required to cross the border to purchase basic 
essentials as they are available in close proximity in 
the U.S, the travel is discretionary. 


N/A — not admitted 


14 days 


Depending on nature and 
immediacy of treatment, 
exempt pursuant to section 
6(i) of OIC 26. 


Exempt pursuant to section 
6(e) of OIC 26. 


N/A — not admitted 


N/A — not admitted 


If admitted - exempt 
pursuant to section 6(e) of 
OIC 26. 


N/A — if not admitted 
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V14 


V15 


V16 


V17 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


B a 


The travel may be non-discretionary/optional if no 
other care options exist. This analysis may change if 
there are other options (other family members in 
Canada) available to assist. 


FN nanny travelling with, or joining, Canadian family Dependent on circumstances 

Note: This example does not include those FN nannies who 

hold a work permit in Canada or whose habitual place of 

residence is in Canada. Those fall under other scenarios in 

this document. OIC 24 & OIC 25 
Note: The only way for this to apply to a foreign 
national arriving from a country other than the U.S. 
would be if the nanny is designated as a guardian or 
tutor. This would make the nanny fall under the 
“immediate family” definition. Otherwise, they would 
not meet any OIC 25 exemptions and would not be 
permitted to travel to or enter Canada. 

Mon -cdiscretion ary The outcome may change depending on the 
availability of the particular medical service. For 
example, many hospitals and clinics have suspended 
all elective surgeries and other medical procedures. 


FN who needs medical treatments that aren’t available in 
the U.S. 


OIC 24 
If the FN is a registered under the Indian Act the 
prohibitions do not apply ( OIC 24 & OIC 25) 


Akwesasne Non-discretionary 


Geographic inhibitor present which requires 
community to transit through the U.S. to get to 
Canadian essential services or functions 


The OIC does not apply to FNs onboard vessels directly 
transiting through Canadian waters. FNs onboard such 
vessels are therefore permitted to enter, without 
systematically reporting to the CBSA in accordance 
Non -ciscretionary Vrelucing or with the Customs Act. 

If during the transit the vessel requires refueling or 
reprovisioning, coming to a Canadian port is non- 


OIC does not apply for direct transit with no 
anchoring, mooring, contact with other 
vessels or disembarking. 


FNs entering by water (pleasure craft) for the purpose 

of proceeding from one place outside Canada to another 
place outside Canada. The transit must be direct, 
continuous and uninterrupted and by most direct and 
reasonable route. 
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14 days if admitted. 


Depending on the treatment 
and its urgency, may qualify 
for exemption pursuant to 
section 6(1) of OIC 26 


Exempt pursuant to section 
6(m) or (n) of OIC 26 


Must quarantine (in 
accordance with 
instructions, e.g. by staying 
onboard the vessel); 
however, quarantine can be 
broken when leaving 
Canadian waters. In practice, 
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V18 


V19 


mn 


Discretionary / optional! 


FN entering to facilitate personal importation of rescue 
animal/pet. 


FN entering to facilitate commercial importation of rescue 
animals/pets into Canada —no third party involved. 


Dependent on circumstances 


FN immediate family member coming to Canada to be ***Not applicable*** 
with CC/PR for 15 days or more regardless of purpose of 
trip. (The can be travelling with the CC/PR or coming to 


join them) 


discretionary (essential for vessel safety) and they 
must report to the CBSA. They must also report if the 
vessel anchors, moors, comes in contact with another 
vessel, or if persons onboard disembark the vessel. 


Travel prohibited due to discretionary nature of travel. 


Note: the prohibition applies to the people, not the 
goods. This means that it’s not the importation of the 
pet that is discretionary but, rather, the travel of the 
person. The pet may still be imported through broker 
or other means. 

Consider all factors. Travel generally considered non- 
discretionary if for the sole purpose the commercial 
traveller is coming to Canada is to import the animals. 
If seeking to come to Canada to import animals as well 
as other optional/discretionary travel, the traveller is 
prohibited. (e.g. using the importation of animals to 
come to Canada to goto cottage) 


Animals are considered goods, and commercial 
importation implies that it is part of normal business 
operations. 


Traveller exempt from purpose of travel test in 
accordance with subsection 3(2) of OIC 24 & 
subsection 3(4) of OIC 25 


and in accordance with 
instruction provided, they 
must maintain physical 
distancing to complete the 
necessary functions of 
refueling/reprovisioning 
(delivery services should be 
encouraged) and leave 
Canada as soon as possible. 
If exit is delayed, they must 
quarantine ata suitable 
location in accordance with 
instructions. 

N/A not admitted. 


N/A —if FN not admitted. 
If FN admitted - Exempt 
pursuant to section 6 of OIC 


26: s6(e) — Trade and 
Transport 
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mn 


F10 


F11 


F12 


FN immediate family member travelling with CC/PR to ***Not applicable*** 
spend 15 days or more at their summer home/ cottage. 


FN immediate family member coming to Canada for a non- | Men-ciscretionary 
discretionary purpose of travel (regardless of duration or 
intent to remain with the CC/PR) 


FN parent coming to Canada for the birth of their own Non-ciscretionary 
child (including surrogate parents) 


FN immediate family member travelling to Canada for less | Nen-ciscretionary 
than 15 days with CC/PR for a non-discretionary purpose. 


FN immediate family member travelling to Canada for less | Biscretionary/Optional 
than 15 days with CC/PR for the purpose of riding out 
COVID or social/recreational visit 


FN immediate family member coming to Canada to reside/ | Discretionary/Optional 
stay with CC/PR for a discretionary purpose for less than 15 
days. 


FN immediate family member travelling with CC/PR to Discretionary/Optional 
spend the weekend/ less than 15 days at Canadian 
cottage/summer home. 


Discretionary/Ostional 


FN coming to have dinner with spouse in Canada. 


Traveller exempt in accordance with subsection 3(2) 
OIC 24 & subsection 3(4) of OIC 25 


Travel is non-discretionary. 


Travel is non-discretionary. 


Travelling for a purpose that is non-discretionary. 


Travelis for a purpose that is discretionary/optional 
and they do not meet the requirements in OIC 24 and 
OIC 25 


Purpose of trip is optional or discretionary. 


Purpose of trip is for optional or discretionary 
purpose. 


Subsection 3(1) OIC 24 & subsection 3(3) of OIC 25 
While immediate family of a CC/PR, they are not 
coming to Canada for at least 15 days. 

Purpose of trip is for optional or discretionary 
purpose. 


Subsection 3(1) OIC 24 & subsection 3(3) of OIC 25 
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N/A not admitted. 


N/A if not admitted. 


N/A not admitted. 


N/A not admitted. 
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F13 


F14 


F15 


FN immediate family member travelling for a social visit 
with Canadian for less than 15 days. 


Coming tovisit Canadian spouse during their days off for 
less than 15 days. 


FN immediate family member seeking to establish 
themselves in Canada with an FN who holds a status 
document, or approval for such document (Work Permit, 
Study Permit). 


Discretionary/Ostional 


Discretionary/Optional 


Dependent on Circumstances 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Purpose of trip is for optional or discretionary N/A not admitted. 


purpose. 


Subsection 3(1) OIC 24 & subsection 3(3) of OIC 25 
Purpose of trip is for optional or discretionary 
purpose. 


N/A not admitted. 


Subsection 3(1) OIC 24 & subsection 3(3) of OIC 25 
While immediate family of a CC/PR, they are not 
coming to Canada for a period of 15 days or more and 
are coming for a discretionary/optional purpose. 

This travel will usually be considered non-discretionary 
if seeking to establish themselves or family in Canada 
for an extended period. 

If entering from any country other than the U.S., they 
must meet an exemption to the OIC (i.e. their own 
SP/WP, family reunification letter or national interest 
exemption letter) 


Note: the term “establish” does not imply permanency 
and is not necessarily tied to a FN’s immigration status 
in Canada. 


For example, a FN can “establish” themselves in 
Canada for a yearon a visitor record while 
accompanying their spouse on a work permit / study 
permit. 


If coming for the mere purpose of riding out COVID, or 
social/recreational visit, to be considered as 


discretionary/ optional. 


If they FN coming to Canada requests an open work 
permit, it should be issued if they are eligible. 
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CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


FN travelling for a social visit with another FN immediate Discretionary/Ostional Considered to be discretionary or optional travel. N/A not admitted. 
family member who resides in Canada on a status 
document (Work Permit, Study Permit). 


FN and their immediate family members travelling to Non -ciscretion ary Returning to post so will be properly documented 
return to a diplomatic posting in Canada. (passport with diplomatic acceptance, properly 
accredited). 


OIC 24 
If arriving from a country other than the U.S., they 
qualify for the exemption listed in section 3(1)(e) of 
OIC 25 
FN who is entering Canada to take up a new diplomatic Non -ciscretion ary Arriving at post so will be properly documented 
posting in Canada and who holds a D-1 or O-1 visa; and (passport with valid D-1 or O-1 visa, confirmation from 
their immediate family members GAC Protocol of planned accreditation). 


OIC 24 

If arriving from a country other than the U.S., they 

qualify for the exemption listed in section 3(1)(w) of 

OIC 20. 
FN travelling on a diplomatic passport to check on child at | Dependent on circumstances Purpose of travel may be discretionary/optional. N/A- not admitted 
university in Canada. 


Consult with the Chief of Operations given diplomatic | 14 days if admitted. 
implications. 


deployment 6(e) of OIC 26 
U2 USCBP Preclearance officer returning from medical exam Mon -Discretionary Essential Service Provider Exempt pursuant to section 
W related to his/her work-related health and fitness or 6(e) of OIC 26 


U1 


U3 


required to maintain U.S. health insurance 
USCBP Preclearance officer returning to Canada from Essential Service Provider 
mesece Powe loc 


work-related training/certification 
U4 USCBP Preclearance officer returning to Canada after 
elective/cosmetic surgery 
14 


000368 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


U5 USCBP Preclearance officer returning to Canada from 3 viscretion ary Returning to employment — Essential Service 14 days 
days off visiting friends 


US Immigration and Customs Enforcement Officer (ICE) Mon-discretionary Essential Service Provider Exempt pursuant to section 


who are escorting individuals to, or transiting, Canada 6(e) of OIC 26 


pursuant to a legal process such as deportation, 
extradition or international transfer of offenders 
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Ganada Border Agence des services 
Services Agency frontaliers du Canada 


Annex C to 2020-HQ-AC-03-25-B 
Application of Section 6 Quarantine Exemptions 


Pursuant to subsection 3(1)(a) of the Order in Council titled M , any person who enters 
Canada and who does not have signs and symptoms of COVID- 19 must quarantine themselves without delay in accordance with instructions provided by a screening officer ora 
quarantine officer and remain in quarantine until the expiry of the 14-day period that begins on the day on which the person enters Canada...” 


In accordance to section 6 of the Order in Council, the requirement to quarantine outlined in subsection 3(1)(a) does not apply to a limited class of persons. 


When assessing a traveller requirement to quarantine, officials are to start fromthe position that alltravellers are required to quarantine unless they can demonstrate at time of 
processing that they explicitly meet one of the quarantine exemptions outlined in section 6 of the Order in Council. 


Trade or Transport A crew member as defined in subsection 101.01(1) of | Must meet the definition in the CAR: 
the Canadian Aviation Regulations or a person who 
enters Canada only to become such a crew member. 


“crewmember” means a person who is assigned to duty in an aircraft during flight time, or 
assigned to duty related to the operation of a remotely piloted aircraft system during flight time 


In order for the crew member to be exempt, they must be part of an active flight crew, or 
entering Canada to become part of an active flight crew in the immediate future. Ifa delay is 
required which necessitates a few days delay before beginning the flight crew work it must be 
justified in the context of work and cannot exceed 72 hours. 


Crew who have been out of Canada training are not exempt from Quarantine. 


Crew who have been attending, or intend to attend flight simulator training are not exempt 
from quarantine. 


Canada 
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Trade or Transport 


Medical Support 


Essential Services 


A member of a crew as defined in subsection 3(1) of 
the Immigration and Refugee Protection Regulations 
ora person who enters Canada only to become such 
a crew member. 


A person who enters Canada atthe invitation of the 
Minister of Health for the purpose of assisting in the 
COVID-19 response. 


A member of the Canadian Forces or a visiting force 
as defined in section 2 of the Visiting Forces Act, who 
enters Canada for the purpose of performing their 
duties as a member of either of those forces. 


CBSA - Released under the Access to Information Ac 


ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Dead heading crew who intend to join a crew within 72 hrs are exempt from quarantine. 


Must meet the definition under IRPA: 


member of a crew means a person who is employed on a means of transportationto perform 
duties during a voyage or trip, or while in port, relatedto the operation of the means of 
transportation or the provision of services to passengers or to other members of the crew, but 
does not include 


= (i) any person whose fare is waived in exchange for work to be performed during the 
voyage or trip, 


(ii) any person who performs maintenance or repairs under a service contract with a 
transporter during the voyage or trip or while the means of transportationis in Canada, 


(iii) any other person who is on board the means of transportation for a purpose other 
than to perform duties that relate tothe operation of the means of transportation or to 
provide services to passengers or members of the crew, or 

= (iv) any in-flight security officer; 


In order for the crew member to be exempt, they must be part of an active crew, or entering 
Canada to become part of an active crew in the immediate future. If a delay is required which 
necessitates a few days delay before beginning the crew work it must be justified in the context 
of work and cannot exceed 72 hours. 


Most commonly used for rail or marine crew who are entering with an aircraft or vessel or are 
entering to join their flight or ship. 


Persons invited by the Minister of Health to assist in COVID-19 response. 


Traveller to have a letter of invitation from the Minister of Health. 


Generally only applicable to military forces and their civilian employees who are entering for the 
primary purpose of work, not for such persons who are returning to their primary residence 


Must have orders that state they will be entering Canada on an official visit for the performance 
of their duties. 
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A person or any person in a class of persons whomthe Chief Public Health 
Officer determines will provide an essential service. 


Trade or Transport 


*Pursuant to paragraph 6(e) 


Exposure to COVID-19 in 
Canada Order (Mandatory 
Isolation), issued pursuant to 
section 58 of the Quarantine 
Act, as determined by the 
Chief Public Health Officer, 
he following class of 
persons are exempt. 


Persons in the trade or transportation sector who are 
important for the movement of goods or people, 
including truck drivers and crew members on any 
aircraft, shipping vessel or train, and that cross the 
border while performing their duties or for the 
purpose of performing their duties. 


Persons who must cross the border regularly to go to 
their normal place of employment, including critical 
infrastructure workers (Energy and Utilities, 
Information and Communication Technologies, 
Finance, Health, Food, Water, Transportation, Safety, 
Government and Manufacturing) provided they do 
not directly care for persons 65 years of age or older 
within the first 14 days after their entry to Canada. 


Must be part of the Chief Public Health Officer Group Exemption list made pursuant to section 


58 of the Quarantine Act. (*See categories below) 


Being considered an “essential worker” or “essential employee” in the province or municipality 
in which the person is seeking to enter, or as part of the Government of Canada, does not mean 
the person is exempt as per the CPHO designation. 


In all cases the designation of an essential service provider is used, they must be entering for the 
purpose of that function, or clearly meet the class of persons as defined by the CPHO. 


Applies to commercial truck drivers or person carrying commercial goods, e.g. such as a person 
who imports their own commercial goods for a business or a farmer who imports their own 
commercial goods. Travellers who are returning from dropping off items at the post office or 
courier or enter the US to ‘visit suppliers’ do not qualify for this exemption. 


Applies to crew aboard a means of transportation (aircraft, vessel, rail car) or a hired driver 
service (e.g. bus driver, taxi driver). 


Purpose of travel must be for trade/transport purposes. 


Must be able to demonstrate that their purpose of crossing was specific to attending their 
normal place of employment. 


Regular is typically interpreted to mean daily or weekly but a person able to establish a regular 
pattern of travel for this purpose could qualify. 


This exemption applies to persons who must cross the border regularly to go to their normal 
place of employment on either side of the Canada-US border. There may be some rare 
circumstances where travel to another country could qualify (e.g. weekly or biweekly travel 
required). 


Those who are looking to establish that they must cross regularly must demonstrate to an 
officer that they will be crossing on a regular basis going forward when being processed. 


If the cross-border work involves medical care for persons over age 65 (i.e. nurses, home care 
specialists, pharmacists etc.), anindividual request outlining the precautionary public health 
measures intended for interaction with this older age group must be submitted for 
determination of the Chief Public Health Officer of Canada. 
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Essential Services 


Essential Services 


Essential Services 


Technicians or specialists specified by a government, 
manufacturer, or company, who enter Canada as 
required for the purpose of maintaining, repairing, 
installing or inspecting equipment necessary to 
support critical infrastructure (Energy and Utilities, 
Information and Communication Technologies, 
Finance, Health, Food Water, Transportation, Safety, 
Government and Manufacturing) and are required to 
provide their services within 14 days of their entry to 
Canada and have reasonable rationales for the 
immediacy of the work and the inability to plan for a 
14 day quarantine. 


Emergency service providers, including firefighters, 
peace officers, and paramedics, who return from 


providing such services in another country and are 
required to provide their services within 14 days of 
their return to Canada. 


Commercial conveyance operators repatriating 
human remains into Canada. 


Officials of the Government of Canada or a foreign 
government, including border services officers, 
immigration enforcement officers, law enforcement 
and correctional officers, who are escorting 
individuals travelling to Canada or from Canada 
pursuant to a legal process such as deportation, 
extradition or international transfer of offenders. 


Must include a rationale as to why work must start immediately and the person cannot 
quarantine for 14 days. Financial reasons are not sufficient (i.e., can’t afford to miss 14 days of 
work). Rationale is generally related to the urgent nature for safety reasons, etc. 


Generally required to have a letter from their employer, or the entity in question, outlining how 
the work falls into one of the categories, the immediacy of the work and a strong rationale as to 
why they cannot quarantine. 


Does not apply if they were delivering or attending training or purchasing/inspecting goods for 
purchase. 


Must provide information as to how they meet this exemption. The onus is on the traveller to 
demonstrate. 


Does not generally apply to management unless working in a hands-on capacity as a manager- 
technician/specialist. Coming to Canada to oversee an operation would generally not meet the 
threshold for the exemption. 


Firefighters who cross the border to aid in a fire response, paramedics transporting someone to 
hospital, peace officers transporting a traveller outside of Canada or picking up international 
supplies (e.g. training dogs) in their official capacity. 


This exemption may also include law enforcement members who were performing a duty 
abroad and are required to provide their services in Canada within 14 days (e.g. members of the 
Canadian Air Carrier Protective Program) 


Applies only to residents of Canada. 


Hearse operators 


Can include Canadian officers who effect removals from Canada or officers who repatriate 
someone to Canada. 


Can also include transporting a traveller in custody back to Canada. 
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Essential Services 


Essential Services 


A person, including a captain, deckhand, observer, 
inspector, scientist, veterinarian and any other person 
supporting commercial or research open water 
aquaculture-related activities, who enter Canada for 
the purpose of carrying out aquaculture-related 
activities, including fishing, transporting fish to and 
from the aquaculture facility, treating fish for pests or 
pathogens, repairs, provisioning of aquaculture- 
related vessels or aquaculture facilities or exchange of 
crew and who proceed directly to an open water 
facility or vessel upon entry to Canada. 


A person or any person in a class of persons whose 
presence in Canada is determined by the Minister of 
Foreign Affairs, the Minister of Citizenship and 
Immigration or the Minister of Public Safety and 
Emergency Preparedness, in the national interest as 
long as the person complies with any conditions 
imposed on them by that minister to minimize the risk 
of introduction or spread of COVID-19. 


A person permitted to work in Canada as a provider of 
emergency services under paragraph 186(t) of the 
Immigration and Refugee Protection Regulations and 
who enters Canada for the purpose of providing those 
services. 


Any person related to commercial or research aquaculture activities entering for the purpose of 
carrying out those activities. 


This includes a: 

Captain; 

Deckhand; 

Observer; 

Inspector; 

Scientist; 

Veterinarian; 

Etc. 
Aquaculture-related activities include: fishing, transporting fish to and from the aquaculture 
facility, treating fish for pests or pathogens, repairs, provisioning of aquaculture-related vessels. 


In order to qualify for the exemption, they must proceed directly to an open water facility or 


vessel upon entry to Canada. 
In possession of a National Interest Exemption letter to quarantine. 


There may be conditions attached, whichthe traveller must follow. 


Specific to emergency service providers per R186: 


(t) as a provider of emergency services, including medical services, for the protection or 
preservation of life or property 


May include firefighters/paramedics of a close cross-border community who provide a response 
in a urgent situation on the other side of the border. 


Foreign emergency service providers who are exempt from the requirement to hold a work 
permit. 
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Medical Support 


A person who enters Canada for the purpose of 
providing medical care or transporting essential 
medical equipment, supplies, or means of treatment, 
or delivering, maintaining, or repairing medically- 
necessary equipment or devices, as long as they do 
not directly care for persons 65 years of age or older 
within the first 14 days after their entry to Canada. 


A person who enters Canada for the purpose of 
receiving essential medical services or treatments, 
within 36 hours of entering Canada, other than 
services or treatments related to COVID-19. 


A person permitted to work in Canada as a student in 
a health field under paragraph 186(p) of the 
Immigration and Refugee Protection Regulations who 
enters Canada for the purpose of performing their 
duties as a student in the health field, as long as they 
do not directly care for persons 65 years of age or 
older within the first 14 days after their entry to 
Canada. 


Providers of medical care and transporters of essential medical equipment, supplies, or means 
of treatment, amended to add persons delivering, maintaining, or repairing medically-necessary 
equipment or devices. 


Generally considered in a commercial context, not for personal importation of medication. May 
include technicians who maintain or repair medical equipment. 


Includes persons carrying stem cell deliveries, or authorized persons coming in to personally 
donate organs/tissues/cells. 


Does not include someone entering to deliver or attend training. 


Limited to persons who do not directly care for persons 65 years of age or older within the first 
14 days after their entry to Canada. 


Person entering to receive essential medical services or treatments non-related to COVID-19 
within 36 hours of entering. 


Essential medical services or treatment includes those that are necessary to maintain the basic 
function of life (e.g. dialysis) or require urgent attention (e.g. emergency oral surgery). 


Essential medical services or treatment do not include: 
Routine care, such as regular doctor or orthodontist appointments 
Annual Wellness or Welcome to Medicare Initial Preventive Visit 
Preventive care visit/screening 
Acupuncture and other alternative therapy visits 
Follow-up visit for management of existing medical or mental/behavioural health 
condition 
Does not include someone who is returning from receiving medical treatment. 


Must qualify as a student ina health field, including as a medical elective or clinical clerk at a 
medical teaching institution in Canada, for the primary purpose of acquiring training, if they 
have written approval from the body that regulates that field. 


Their primary purpose of entry into Canada must be to perform their duties as a student in a 
health field. 
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Trade or Transport 


A licensed health care professional with proof of 
employment in Canada who enters Canada for the 
purpose of performing their duties as a licensed 
health care professional, as long as they do not 
directly care for persons 65 years of age or older 
within the first 14 days after their entry to Canada. 


A person, including a captain, deckhand, observer, 
inspector, scientist and any other person supporting 
commercial or research fishing-related activities, who 
enters Canada aboard a Canadian fishing vessel or a 
foreign fishing vessel as defined in subsection 2(1) of 
the Coastal Fisheries Protection Act, for the purpose 
of carrying out fishing or fishing-related activities, 


Enters Canada for the purpose of performing their duties as a student in the health field, as long 
as they do not directly care for persons 65 years of age or older within the first 14 days after 
their entry to Canada. 


In order for a licensed healthcare professional with proof of employment in Canada to be 
exempt from quarantine (s.6(k)) their primary purpose of entry into Canada must be to perform 
their official duties as a licensed health care professional. Knowing in advance of leaving they 
are scheduled to work upon returnis not sufficient grounds in the majority of situations. 


Potential scenarios and application of the requirements: 


e Inmost cases, a licensed health care professional who works in Canada who travels 
outside the country for personal reasons, and returns to Canada, would be required to 
quarantine as their primary purpose of re-entry is to return to their place/country of 
residence. 


A licensed health care professional was called back to work by their employer 
unexpectedly, and they are required to provide their services within 14 days of their 
entry to Canada, would be exempt (i.e. not simply because they are scheduled to work 
upon return from travel as they are likely to know this in advance). 


A foreign national licensed healthcare professional with proof of employment in 
Canada who is required to provide their services within 14 days of their entry to 
Canada would be exempt. 


A pharmacist, or any other licensed health care professional who works regularly in 
Canada but is called to cover one shift in the USA, knowing they has to work at their 
regular job immediately after returning to Canada is not exempt from quarantine. 


Any person related to commercial or research fishing related activities entering for the purpose 
of carrying out those activities. 


Persons supporting fishing-related activities who enter Canada aboard a fishing vessel for the 
purpose of carrying out fishing-related activities. 


May be a Canadian or foreign vessel. 
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Trade or Transport 


including offloading of fish, repairs, provisioning the 
vessel and exchange of crew. 


A person who enters Canada within the boundaries of 
an integrated trans-border community that exists on 
both sides of the Canada-United States border and 
who is a habitual resident of that community, if 
entering Canada is necessary for carrying out an 
everyday function within that community. 


A person who enters Canada if the entry is necessary 
to return to their habitual place of residence in 
Canada after carrying out an everyday function that, 
due to geographical constraints, must involve entering 
the United States. 


A person who seeks to enter Canada on board a 
vessel, as defined in section 2 of the Canada Shipping 
Act, 2001, that is engagedin research and that is 
operated by or under the authority of the 
Government of Canada or atits request or operated 
by a provincial government, a local authority or a 
government, council or other entity authorized to act 
on behalf of an Indigenous group, as long as the 
person remains on board the vessel. 


Currently only applies to Akwesasne. 


Must be moving within that community and be a habitual resident of the community. Purpose is 
to carry out an everyday function within the community. 


The traveller is not exempt on the grounds that they are Indigenous. Instead, it applies to all 
residents travelling within the community only. If travelling outside the community, they are not 
exempt. 


Someone who is required to transit through the US as the only way to get to get to another part 
of Canada due to geographical inhibiters after carrying out an everyday function (water, US 
territory, etc.). 


E.g. Persons living in Campobello Island. 


An everyday function does not include visiting family or friends. An everyday function may 
include groceries (if none locally available), usual work travel, medical or veterinary visit, etc. 


Must be entering on a research vessel. Does not need to be a MSR vessel as defined by GAC. 
Must remain on board the vessel. 
If they exit the vessel and do not meet another exemption they are required to quarantine. 


Persons aboard an officially recognized MSR vessel are considered to be crew pursuant to 
subsection 3(1) of the /mmigration and Refugee Protection Regulations. 
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Annex C to 2020-HQ-AC-03-26 
| Subject: | Class of Persons 
Date: č | 


Classes of Persons pursuant to section 3(1) of OIC 28 


(a) An immediate family member of a Canadian citizen or of a permanent resident as defined 
in subsection 2(1) of the Immigration and Refugee Protection Act. 


“Immediate family member’ refers to: 
a) the spouse or common-law partner of the person; 


b) a dependent child of the person or of the person’s spouse or common-law 
partner; 

c) a dependent child of a dependent child referred to in paragraph (b); 

d) the parent or step- parent of the person or of the person’s spouse or common-law 
partner; or 

e) the guardian or tutor of the person. 


(b) A person who is authorized, in writing, by an officer designated under subsection 6(1) of 
the IRPA to enter Canada forthe purpose of reuniting immediate family members. 


(c) A crew member as defined in subsection 101.01(1) of the Canadian Aviation Regulations or 
a person who seeks to enter Canada only to become such a crew member. 


(d) A member of a crew as defined in subsection 3(1) of the IRPR or a person who seeks to 
enter Canada only to become such a member of a crew. 


(e) A person who is exempt from the requirement to obtain a temporary resident visa under 
paragraph 190(2)(a) of the IRPR and the immediate family members of that person. 


(f) A person who enters Canada at the invitation of the Minister of Health for the purpose of 
assisting in the COVID- 19 response. 


(g) A person who arrives by any means of a conveyance operated by the Canadian Forces or 
the Department of National Defence. 


(h) A member of the Canadian Forces ora visiting force, as defined in section 2 of the Visiting 
Forces Act, and the immediate family members of that member. 
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(1) A French citizen who resides in Saint - Pierre-et-Miquelon and has been only in Saint-Pierre- 
et- Miquelon, the United States or Canada during the period of 14 days before the day on which 
they arrived in Canada. 


(j) A person or any person in a class of persons who, as determined by the Chief Public Health 
Officer appointed under subsection 6(1) of the Public Health Agency of Canada Act: 


(i) does not pose arisk of significant harmto public health, or 
(ii) will provide an essential service while in Canada: 


e Technicians or specialists specified by a government, manufacturer, orcompany, 
as required to inspect, maintain or repair equipment necessary to support critical 
infrastructure (Energy and Utilities, Information and Communication Technologies, 
Finance, Health, Food, Water, Transportation, Safety, Government and 
Manufacturing). 


e Persons, including a captain, deckhand, observer, inspector, scientist, veterinarian 
and any other person supporting commercial or research open water aquaculture - 
related activities, who enter Canada for the purpose of carrying out aquaculture- 
related activities, including fishing, transporting fish to and from the aquaculture 
facility, treating fish for pests or pathogens, repairs, provisioning of aquaculture- 
related vessels or aquaculture facilities orexchange of crew and who proceed 
directly to an open water facility or vessel upon entry to Canada; and 


e Officials of a foreign government, including border services officers, immigration 
enforcement officers, law enforcement and correctional officers, who are escorting 
individuals travelling to Canada or from Canada pursuant to a legal process such 
as deportation, extradition or international transfer of offenders. 


(k) A person or any person in a class of persons whose presence in Canada, as determined by 
the Minister of Foreign Affairs, the Minister of Citizenship and Immigration or the Minister of 
Public Safety and Emergency Preparedness, is in the national interest. 


(1) the holder of a valid work permit or a study permit as defined in section 2 of the 
Immigration and Refugee Protection Regulations. 


(m) A person whose application fora work permit referred to in paragraph (I) was approved by 
IRCC and who has received written notice of the approval, but who has not yet been issued the 
permit. 
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(o) A person permitted to workin Canada as a student in a health field under paragraph 
186(p) of the IRPR. 


(p) A person permitted to workin Canada as a provider of emergency services under 
paragraph 186(t) of the IRPR. 


(q) A licensed health care professional with proof of employment in Canada. 


(r) A person who seeks to enter Canada forthe purpose of delivering, maintaining, or repairing 
medically-necessary equipment or devices. 


(s) A person who seeks to enter Canada forthe purpose of donating or making medical 
deliveries of stemcells, blood and blood products, tissues, organs or other body parts that are 
required for patient care in Canada during the validity of the Orderor within a reasonable 
period of time afterthe expiry of the Order. 


(t) A person whose application for permanent residence was approved under the IRPA, and 
who received written notice of the approval before noon, Eastern Daylight Time on March 18, 
2020, but who has not yet become a permanent resident under that Act. 


(u) A worker in the marine transportation sector who is essential forthe movement of goods 
by vessel, as defined in section 2 of the Canada Shipping Act, 2001, and who seeks to enter 
Canada forthe purpose of performing their duties in that sector. 


(v) A person who seeks to enter Canada to take up a post as a diplomat, consular officer, 
representative or official of a country otherthan Canada, of the United Nations or any of its 
agencies or of any intergovernmental organization of which Canada is a member, andthe 
immediate family members of that person. 


(w) A person who arrives at a Canadian airport aboard a commercial passenger conveyance 
and who is transiting to a country other than Canada and remains in a sterile transit area within 
the meaning of section 2 of the IRPR. 


(x) A person who seeks to enter Canada on board a vessel, as defined in section 2 of the 
Canada Shipping Act, 2001, that is engaged in research and that is operated by or under the 
authority of the Government of Canada or at its request or operated by a provincial 
government, a local authority or a government, council or other entity authorized to act on 
behalf of an Indigenous group. 


Inquiries: 
Officers may direct any questions through the regional Corporate and Program Services Divisions, 


References: 
2020-HO-AC-03-26: Prohibiting Certain Foreign Nationals From Entering Canada from an 


Country other than the United States 


Issued by: 
Coronavirus Task Force 
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Shift Briefing Bulletin 


COVID-19 - Enhanced Border Measures in Support of Mandatory 
Quarantine (asymptomatic travellers) and Isolation (symptomatic 


travellers) (All Modes) 
March 25, 2020 ( 


Details: 


Travellers who appearill, or confirm that they are ill or unwell, and have symptoms consistent 
with COVID- 19 will be referred for further examination. 


As screening officers under the Quarantine Act, Border Services Officers (BSO) will visually inspect 
all travellers for signs of illness as they approach the primary inspection line (PIL) or disembark a 
conveyance and ask specific enhanced screening questions. 


A referral to a quarantine officer (QO) may coincide with another referral, i.e., immigration, 
customs or food, plant or animal (FPA). In such a case, the QO referral will take precedence over 
the immigration, customs or FPA referral. Once cleared by the QO, the traveller will be processed 
for immigration, customs or FPA concerns in line with CBSA policy. 


Definitions: 


Isolation: Means the separation of persons who have reasonable grounds to suspect that they 
have COVID- 19, have signs and symptoms of COVID- 19 or know that they have COVID- 19, in 
such a manner as to prevent the spread of the disease. 


Quarantine: Means separation of persons fromothers in such a manner as to prevent the possible 
spread of disease. 


Exempt persons: Refers to someone who falls under one of the classes of persons listed in section 
6 OIC 29 andis entering Canada, or returning to Canada, forthat purpose. 


Vulnerable people: Refers to a person who: 
e hasan underlying medical condition that makes the person susceptible to complications 
relating to COVID- 19; 
e hasa compromised immune systemfrom a medical condition or treatment; or 
e is 65 years of age or older. 


Signs and symptoms of COVID- 19: Include a fever and a cough or a fever and difficulty breathing. 
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Actions required by BSOs: 
All Modes 


All travellers are required to answer the following question: 


Public Health Agency of Canada (PHAC) Q1: “Do you currently have a cough, difficulty 
breathing, or feel you have a fever?” 


Each traveller who is subject to mandatory quarantine or isolation requirements will be required to 
make the following declaration: 
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Declaration: “Iacknowledge that I/we must quarantine (if no symptoms) or 
isolate (if symptomatic) for 14 days to prevent the potential spread of COVID- 
19.” 


When travellers are processed in person, the BSO will ask them if they currently have a cough, 
difficulty breathing, orfeelthat they have a fever and mark the answers on the back of the E311 
CBSA Declaration Card, secondary referral form or kiosk receipt with the appropriate code 
indicated below in the following fashion: 


e If VEStoPHAC Q1 - QO-Sym 
e If NO to PHAC Q1- No code required. 


The BSO will then ask the travellerto acknowledge that they are being directed to quarantine or 
isolate forthe next 14 days to prevent the potential spread of COVID- 19. 


“YES” to PHAC screening question (Symptoms based) 


Forany traveller who responds yes to the PHAC question, the BSO will confirm with the traveller 
that they have a cough, difficulty breathing, and a fever. 


If confirmed, the BSO will refer the traveller to a PHAC QO. 


Note: In cases where a PHAC QO is not onsite, the BSOs will follow procedures on rec ace the 
PHAC Notification Line contained on the Screening ice! Cue Cards, Shif fing 
HQ Q Standard Op ting P 


The BSO will then follow the direction of the PHAC QO. Two scenarios may occur if the traveller is 
referred to the PHAC QO: 


1. BSO to provide green handout, advise the traveller of their obligation to quarantine for 14 
days (see below statement) and follow the process outlined in the section titled “”“NO” to 
PHAC Screening Question (symptoms- based) — Not subject to quarantine exemption”; or 


2. BSO to provide the red handout to the traveller, the How to Isolate at Home with COVID- 
19 fact sheet and direct the traveller to complete the PHAC Coronavirus Form (if not 
already completed). 


Note: For all travellers who are found to be symptomatic by a PHAC QO and provided the red 
procedures for Border Services Officers for COVID- 19 Havellers and to send an encrypted email to 
the Border Operations Centre withthe traveller’s name, date of birth, email, phone number, 
address in Canada and how the traveller submitted their contact information (paper form, desktop 
application, ArriveCAN mobile application, orthe online form). The BSO is also to include the POE, 
as wellas the date and time of passage. 


Important: It is possible that a traveller may respond in the negative to the question and yet 
exhibit symptoms of possible illness (e.g., coughing; sneezing; excessive sweating; etc.) or 
exhibit indicators that they are not being truthful with theiranswer. In such cases, the BSO will 
make a mandatory referralto a QO, and advise the QO of the signs of illness or indicators of 
deception. 


“NO” to PHAC Screening Question (symptoms-based) - Not subject to quarantine 
exemption 1ite lease from qu 
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Travellers not presenting symptoms and who answered NO to PHAC Q1 will be advised they are 
required to quarantine for 14 days, and are required to respond to additional “yes or no” questions 
to determine if the individual is able to quarantine themselves. 


BSO to advise the traveller of the following: 


e “The Government of Canada has implemented an Order requiring all persons 
entering Canada to quarantine for 14 days in order to limit the introduction and 
spread of COVID-19. 

e Failure to comply with this Order and other related measures are offences under 
the Quarantine Act. The maximum penalties are a fine of up to $1,000,000 and/or 
imprisonment for three years. 

e In accordance with the Quarantine Act Section 58 Emergency Order, you are 
required to quarantine yourself for 14 days in order to limit the introduction and 
spread of COVID-19.” 

e Finally, you are required to wear a non-medical mask or face covering while in 
transit to a place of quarantine or isolation, a health care facility or a place of 
departure from Canada, unless they are alone ina private vehicle.” 


Following the statement, BSOs will either ask the travellerthe additional quarantine based 
screening questions, or review their ArriveCAN submission. (See instructions below) 


Travellers who do not exhibit symptoms or indicators of deception, and have a suitable quarantine 
accommodation, can be released after all of the customs and immigration processes are 
completed. Thesetravellers must be provided with the Green Coronavirus Handout along withthe 
How to Quarantine at Home (No Symptoms) fact sheet. 


Important: In accordance with section 8 of OIC 29, a person who must quarantine themselves 
may leave Canada before the expiry of the 14-day quarantine period if they quarantine 
themselves until they depart from Canada. The OIC does not apply extraterritorially so as to 
impose obligations on persons outside of Canada. 


A person who has entered Canada and is subject to mandatory quarantine under subsection 3(1) 
of OIC 29 may be permitted to leave and re-enter during the 14-day quarantine period provided: 


e when leaving Canada, they continue to quarantine themselves until they depart from 
Canada; 


e when leaving Canada, they wear a non-medical mask or face covering while going from 
their place of quarantine until they depart Canada (unless they are leaving in a private 
vehicle orthe mask needs to be removed forsafety or security reasons); 


e when re-entering Canada, they answer all relevant questions asked by a BSO, provide any 
reasonably required information to a screening officer, quarantine officer, or other 
designated public health official; and 


e whenre-entering Canada, they wear a non-medical mask or face covering upon entry and 
while going from the entry point to their place of quarantine (unless it needs to be removed 
for safety orsecurity reasons). 


This means they would not be in contravention of the Order in Council upon seeking re-entry. The 
consequence of a traveller leaving and then re-entering within the 14-day period would be that 
the traveller's 14-day quarantine period will reset when they re-enter. 
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Cross-border Students 


Canadian Citizens and Permanent Residents that resides in Canada and who cross the borderona 
daily basis to study in the U.S. are not exempt from the mandatory quarantine, However, they can 
break their quarantine to go to school. In addition to the green handout, the BSOs must provide 
these travellers with the handout from Public Health Agency of Canada available on the Canada.ca 
web page. 


If ArriveCANis NOT used by the Traveller 
The BSO will ask the following questions as appropriate and make a referral to a QO if required: 


PHAC Q2: Do you have accommodation where you can quarantine for 14 days? 
o If VES ~- Proceed to next question. 
o If NO — Referral to QO and provided green handout. (Referral code: QG - Accom) 


PHAC Q3: Are there vulnerable people at the location where you plan to 
quarantine? 
lf VES ~ Referral to QO and provided green handout. (Referral code: QO - Vui 


Ty NO ~ Proceed to next question. 


o o 


Note: Not applicable where the vulnerable person is a consenting adult oris the 
parent or dependent child in a parent-dependent child relationship. 


PHAC Q4: Is your quarantine accommodation a group living environment (e.g. 
group home or senior residence) or does it currently house different families? 
o If YES - Referral to QO and provided green handout. (Referral code: QO - MF) 


o If NO -Proceed to next question. 


PHAC Q5: Can you have food, medication or other necessities delivered to your 
accommodation while in quarantine? 
o If YES— Traveller released with green nandout. 

I 


f NO - Referral to QO and provided green handout. (Referral code: QO - BN) 


© 


All travellers who do not have a suitable accommodation to quarantine will be provided the green 
PHAC handout and referred to a PHAC QO. The BSO will mark the back of the E311 CBSA 
Declaration Card, secondary referral form or kiosk receipt with the appropriate code indicated 
above. 


If ArriveCAN Is used by the Traveller 


If the traveller uses ArriveCAN, the BSO is not required to ask the quarantine accommodation/plan 
questions as the traveller will have already responded to themin the application. 


The BSO is to review the ArriveCAN submission receipt for adverse information. If a traveller 
appears in red with either a flag or house symbol beside their name, the traveller is to be referred 
to a PHAC QO. 


The name highlighted in red means a traveller responded to one of the public health questions ina 
way that requires a referral. The flag indicates the traveller identified as having symptoms, and 
the house indicates the traveller does not havea suitable quarantine accommodation/plan. 
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All travellers who do not have a suitable accommodation to quarantine will be provided the green 
PHAC handout and referred to a PHAC QO. The BSO will mark the back of the E311 CBSA 


Declaration Card, secondary referralform or kiosk receipt with the appropriate code indicated 
above. 


Important: In land mode, when a travelleris processed on the PHAC desktop application, and 
has submitted their information in ArriveCAN, if adverse information that warrants a referral was 
entered, a warning will appear on the desktop screen. The BSO is then to validate the concern and 
click the appropriate check box on the desktop application. 


ArriveCAN data found for this traveller 
* Contact formation has been pre-filled. 


Traveler is experiencing COVID-18 symp Ona. cough, 
cuiicully breathing, or fever, 


“NO” to PHAC Screening Question — Subject to exemptions from Quarantine 
Requirement 


BSOs are to start fromthe position that all travellers are required to quarantine unless they can 
demonstrate at time of processing that they explicitly meet one of the quarantine exemptions 
outlined in section 6 of OIC 29. 
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Asymptomatic travellers who meet one of the exemptions in AnnexB are exempt from the 
mandatory quarantine order and will be provided the orange/brown handout. They are not be 
asked to quarantine. The BSO will advise the exempt traveller the following: 


You are identified as an individual who is exempted from the mandatory quarantine order, 
as such, you are required to respect the intent of the order to minimize spread of COVID- 
19 in Canada. You must continually monitor your health for symptoms of COVID-19 
including for 14 days each time you re-enter Canada. You are required to wear a non- 
medical mask or face covering when you are in public settings where physical distancing 
cannot be maintained. You are reminded to be aware of and respect the public health 
guidance and instructions of the area where you are located. Finally, for future crossings it 
is recommended you download the ArriveCAN mobile app to help reduce your processing 
time at the border. 


Important: The list of quarantine exemptions pursuant to section 6 of OIC 29 can be found in 
Annex B to 2020-HQ-AC-03-25 titled Quarantine Exemptions. 


PHAC Contact Information Collection (Compliance and Monitoring) 


Travellers seeking entry into Canada are roue to ne theircontact information. Consult the 
annex titled PHAC Contact Informa Il pl d Monitoring) forall relevant 
information. 


Mask or face covering Requirement 


If required, the BSO will ask a traveller to remove their face covering forthe purpose of identity 
verification. In such cases, the BSO is to ensure the travelleris at a 2m distance fromthe BSO 
when not wearing a face covering or mask. 


Important: PHAC has the responsibility to procure the masks for travellers. CBSA internal stocks 
of personal protective equipment (PPE) are not be used for travellers. 


Note: For any traveller who has responded “YES” to PHAC Q1, at the earliest opportunity the BSO 
is to issue a mask kit and then follow the procedure outlined in the section ““Y ES” to PHAC 
screening question(Symptoms based)”. 


Travellers Required to Quarantine or Isolate 


Every person who enters Canada and who is required to quarantine or isolate themselves under 
this Order must, in the following circumstances, wear a non-medical mask or face covering that a 
screening officer or QOconsiders suitable to minimize the risk of introducing or spreading COVID- 
19 : 


a) while they are entering Canada; and 


b) while they are in transit to a place of quarantine or isolation, a health care facility ora 
place of departure from Canada, unless they are alone in a private vehicle. 


Important: If a traveller required to quarantine or isolate arrives at a POE without a non-medical 
mask for face covering, they are to be provided with a PHAC mask kit, and advised to put it on. 


If the traveller refuses to weara non-medical face covering or mask, they are to be referred to 
PHAC. 


e The BSO is to mark “QO-MASK’” if required. 
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Exempt Persons 


7 who is not required to 
quarantine themselves must, wear a non-medical mask or face covering that a screening officer or 
quarantine officer considers suitable to minimize the risk of introducing or spreading COVID- 19 
when: 


a) they are in public settings where physical distancing cannot be maintained. 


Important: Any exempt person who is required to undergo a secondary examination and not able 
to maintain 2 meter physical distancing should be provided with a PHAC mask kit and asked to 
don it. 


Note: On a case by case basis, a BSO may exercise their discretion to impose a reasonable 
measure forthe purpose of preventing the introduction and spread of a communicable disease in 
accordance with subsection 15(3) of the Quarantine Act. Depending on the circumstances, 
requiring an exempt person to wear a face covering or non- medical mask may be considered to be 
a reasonable measure. It is essential that the authority is to be exercised on a case-by-case basis. 
BSOs must be able to explain their rationale for requiring an exempt person to weara mask 
pursuant to 15(3) of the Quarantine Act. . 


Note: The BSO is not required to provide a mask kit to exempt persons who do not have one 
unless they are symptomatic, or the BSO exercises their authority under section 15(3) of the 
Quarantine Act and requires the traveller to don one as a reasonable measure. 


If a traveller refuses to comply with a reasonable measure imposed by a screening officer/BSO in 
accordance with 15(3) of the Quarantine Act, the officer should immediately inform a QO and seek 
assistance from local police of jurisdiction. 


Suitable Face Covering or Non-Medical Mask 


Non- medical face masks are protective layers of absorbent fabric (such as cotton) that snugly fit 
over the nose and mouth and are secured to the face with ties or ear loops. These masks prevent 
respiratory droplets from contaminating others or landing on surfaces. 


Masks or coverings should: 


Be made of multiple layers of absorbent fabric (suchas cotton) 
Cover the mouth and nose without gaps 

Fit securely to the head with ties or ear loops 

Allow foreasy breathing 

Be changed as soon as possible if damp or dirty 

Stay the same shape after machine washing and drying 


Personal protective equipment: 


Please ref 


Land, Rail, Ferry Modes: 


BSOs will ask the mandatory screening questions and make the appropriate referrals to a PHAC 
QO as required. BSOs at PIL will be required to ask all relevant questions to the travellers directly. 
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For any traveller who indicates they have a cough, difficulty breathing, orfeelthat they have a 
fever, the PIL BSO will referthe traveller to secondary and advise the secondary BSO of the 
situation and the need to referthe travellerto a QO for a suspected symptomatic case. 


Depending on the set up of the port of entry (POE), either the PIL or secondary BSO will direct the 
travellerto park their vehicle on the far side of the secondary area. 


The BSO will ask the travellerto remain in the vehicle, and contact a PHAC QO for further 
questioning and health assessment. If it is not feasible forthe traveller to remain in the vehicle, 
and in case of bus travellers or pedestrians, the ill person will be escorted to an isolation room. 


Processing of travellers arriving on buses and trains: At locations with bus and train PIL, all 
passengers should be processed through standard PIL. At locations without bus or train PIL, BSOs 


Should make every effort to afford travellers privacy when conducting screening under the 
Quarantine Act. If an ill traveller is identified on a bus or a train, the BSO will confirma 
symptomatic case definition and contact a PHAC QO. The BSO will, if feasible, not release other 
bus or train passengers and explain the situation to the QO. The QO will make a decision whether 
or not further follow-up is required with respect to other travellers on the bus or the train car 
where the ill person was seated. 


Air Mode: 


The additional questions relatedto quarantine will be asked on the ArriveCAN mobile application 
or by BSOs directly either at PIL or by the podium / triage / referral / document verification officer 
depending on POE specific operations and setup. These questions are not available at the kiosk. 


Quick Reference Kiosk Referral Codes: 


e Primary Inspection Kiosks (PIK): If the traveller answers the question in the affirmative, 
the PIK receipt will be marked with the number 1 at position #8 of the referral coding zone 
at the top of the receipt to indicate that the traveller answered “Yes” to the PHAC Special 
Other Government Department (SOGD) question. 

e New NEXUS kiosks: If the traveller answers in the affirmative to the question, the NEXUS 
receipt willbe marked with the number 1 of the referral coding zone at the top of the 
receipt to indicate that the traveller answered “Yes” to the PHAC SOGD question. 

e Old NEXUS kiosks: If the traveller answers in the affirmative to the question, the kiosk 
receipt will display "PH". 

e Automated Border Clearance (ABC) kiosks: The number 1 will appearin the last numeric 


spot on the second line of coding. 


Actions required by BSOs working at the Telephone Reporting Center (TRC) and BSOs 
and superintendents working at verification offices: 
Consult shift oe bulletin 2020-HO 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures. 
Superintendents will ensure that officers promptly acquit all referrals in the Secondary Processing 
(SP) application. 


Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application (ORA) under the appropriate headings. The data must be entered into ORA by the 
POEs for the entire preceding 24 hours period (0000-2359 hours) no later than 06:00 EDT. 
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Consult Shift Briefing Bulletin: 2020-HQ-AC-02-08-B Reporting - COVID-19 for reporting 
instructions and more information. 


Note : A callto the PHAC Notification Line regarding a traveller that may be ill of who requires a 
medical assessment by a QO is a referral to a QC and must be reported to the Border Operations 
Centre (BOC). 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 


Issued by: Novel ornai. Task Force 


000390 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Annex Ato 2020-HQ-03-26 and 2020-HQ-AC-03-26-B 


Entry Restrictions and Exemptions - Non- Discretionary Travel and 


Discretionary / Optional Travel 
April 10, 2020 


Guiding Principles for border services officers (BSOs) and liaison officers (LO) to 
determine a traveller's eligibility to enter Canada in light of COVID-19 entry 
restrictions: 
1. Protecting public health by helping to limit the spread and impact of COVID- 19; 
2. Atraveller’s ties and travel pattern to Canada are a useful gauge of the nature of their 
current travel; 
3. BSOs should consider all relevant facts, information and recommendations, including 
those made by the International Network, Head Quarters and Regional support teams, 
IRCC officers and a traveller’s reason for coming to Canada in each case and make the 
decision. 


Purpose of Travel (If relevant) 


Entry for Discretionary / optional purpose includes, but is not limited to: 
Tourism/sightseeing; 

Recreation; 

Entertainment; 

Social visits to friends and relatives who are not immediate family members; 
Short term social visits to immediate family members; 

Religious functions; and/or 

Shopping for non-essential goods. 


Entry for a purpose that is not discretionary / not optional includes, but is not limited 
to: 

e economic services and supply chains; 

e critical infrastructure support; 

e indigenous communities (both travel to support these communities and indigenous 
individuals); 

e transiting through Canada for non-discretionary purposes (e.g. returning to their 
habitual residence; transiting through Canada to relocate for employment purposes); 

e cross-borderemployment; 

e tending to family matters for essential purposes (e.g., bringing supplies to elderly 
parents or tending to sick family members); 

e to ensure/support an individual’s physical or mental health, safety or security (birth of 
one’s own child (including surrogate parents), high-risk pregnancy, imminent care/ 
health support etc.); 

e shopping for essential goods such as medication or basic needs; and/or 

e any otheractivities which are deemed not optional or discretionary by the Government 
of Canada or based on the officer’s assessment. 


The objective of the Government of Canada is to allow entry to all asymptomatic foreign 
nationals whose travel is essential to commerce, trade, economic services and supply chains 
(unless otherwise inadmissible under the Immigration and Refugee Protection Act [IRPA]). 


Canada 
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Scenarios lane been Pere for reference and can je fou ne in the document titled: 


Note: While a traveller’s purpose of travel is Non- Discretionary, it does not automatically 
exempt themfrom the 14 day mandatory quarantine order. 


Seeking Entry to Work 
This guidance only applies to asymptomatic travellers. 


IRPA requirements for work have not changed in light of the Emergency Orders. Thetraveller 
must be admissible under IRPA/R in addition to not being prohibited from entering under the 


Travel to Canada for the purpose of work is generally considered non- discretionary travel. 
However, purpose of travel should still be assessed for types of work without a permit to 
determine if their presence in Canada is required: 
e entering Canada for meetings 
e travelto participate in training, tryouts, competition or other activities related to junior 
league or amateur sports is considered discretionary and will not be facilitated 


Travellers who are eligible to apply fortheir WP at the POE per R198 may still do so as long as 
they meet the rules for entry listed in the SBBs. 


FNs arriving to Canada from the U.S. 
e whoare returning to their place of residence in Canada and are in possession of a valid 


work permit are considered to be travelling fora non-optional or non- discretionary 
purpose 

e whoare coming to Canada forthe first time with a work permit approval 
letter/introduction letter, or appropriate documents suchas an LMIA, or LMIA exemption 
letter, and an offer of employment in a business that is operating, are considered to be 
travelling for a non- optional or non-discretionary purpose. If a business is not operating, 
BSOs will proceed as with any other traveller coming to Canada fora discretionary 
purpose 

e who are coming to Canada for work and are eligible to apply forthe work permit at the 
Port of Entry (POE) and have an offer of employment in a business that is operating or 
who are work permit exempt under section 186 of the Immigration and Refugee 
Protection Regulations, are considered to be travelling fora non- optional or non- 
discretionary purpose. If the business is not operating, BSOs will proceed as with any 
other traveller who is coming to Canada fora discretionary purpose 


Note: Flag- “poling —IRCC has implemented robust Lys policy to allow clients to extend or 
travelling solely for the purpose of seeking da tion a Services, we do not have the legal 
authority to deny the processing of applications submitted at POE as long as they qualify. The 
expectation is that these applications are completedin full, including the collection of 
biometrics, if necessary. 


FNs arriving to Canada from any country other than the U.S. 


Canada 
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e whoare returning to their place of residence in Canada and are in possession of a valid 
work permit are considered to be travelling for a non-optional or non- discretionary 
purpose 

e whoare coming to Canada forthe first time with a work permit approval 
letter/introduction letter and an offer of employment in a business that is operating, are 
considered to be travelling fora non- optional or non- discretionary purpose 

e whoare work permit exempt under R186 and are not listed in the 25 classes of persons 
under 3(1)(a-x), will not be permitted to travel to Canada 


Seeking Entry to Study 
This guidance only applies to asymptomatic travellers. 


IRPA requirements for study have not changed in light of the Emergency Orders. The traveller 
must be admissible under IRPA/R in addition to not being prohibited from entering under the 
Orders in Council. 


Not all travel to Canada to study is considered non-discretionary travel. The onus is on the 
traveller to demonstrate to the officer that their presence in Canada is required. 


Cross-border Students 

U.S. residents: As cross-border students are not exempt from mandatory quarantine, foreign 
national students that reside in the U.S. who seek to cross the border on a daily basis to 
attend school will not be admitted to Canada, as they are unable to meet the current 
quarantine requirements. Canadian citizen students who reside in the US and seekto enter 
daily for school enter by right but must quarantine for 14 days before attending classes. 


Students who come to Canada to study for an extended period (i.e. University, etc.) 
From the U.S. 


e must demonstrate that their presence in Canada is required (non- discretionary )* 
e must be able to quarantine for 14 days before beginning classes 
e may apply for SP at the POE per R214 


From any country other than the U.S. 
e must demonstrate that their presence in Canada is required (non- discretionary )* 
e must qualify for one (1) of the 24 classes of persons/exemptions in section 3(1) of OIC 


22 (e.g. study permit issued prior to March 18, 2020) 
e must be able to quarantine for 14 days before beginning classes 


Students who apply for a Study permit at the POE 


Students who meet the criteria above, may apply for a study permit at the POE. All normal 
conditions, as well as the new conditions under R183(d), must be provided to the student. 


You may referto the GCMS wiki on 


* Determining Non-discretionary travel 
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Below is a non-exhaustive list of considerations to help officers determine if the travel is not 
optional or discretionary: 
e Does the person have a letter from the Designated Learning Institution indicating their 
presence is required? 
e Does the person have a pre-existing established life in Canada (i.e. housing, work, 


etc.)? 

e Are there parts of the educational program which must be done in person (e.g., lab 
work)? 

e Is schoolstarting imminently (2-4 weeks) orcan the student travel closer to the start of 
term? 


e Can the person be reasonably expected to attend virtual courses? Forexample, if the 
courses are broadcast live and the time zone difference is prohibitive, the officer may 
find travelto be non-discretionary. If, on the other hand, virtual courses are pre- 
recorded, the student is able to access from any time zone. 


If the country of origin prohibits or prevents the person fromaccessing Canadian online 
content, travel may be non- discretionary 


Important: “Student experience” or "Preference” are not sufficient to determine that the 
purpose of travelis not optional or discretionary. Many students will travel with generic letters 
from their educational institution stating that the student's presence is required. Unless there 
are reasons to believe the letter is fraudulent, BSOs should give strong consideration to such 
letters. 


Assessing time differences: 
Assessing time difference to attend live sessions may be difficult. 


BSOs may start with the idea that “Acceptable hours” for studies are between 6:00 and 22:00 
for the student in their home country. BSOs can compare the student’s class schedule hours to 
determine if time differenceis too great to overcome. This grid may be used as a guideline. 
Recommendation 


Location Current Scheduled | Scheduled 
of student | Time classes classes 
Zone of (Canadian | home 
student Time Zone) | country 


Student UT C-4 8h00 - 8h00 - Acceptable discretionary 
in New 16h00 16h00 time zone 
York (Same time 

zone) 
Studentin | UTC+5:30 | 8h00 - 17h30 - Some r 
New Delhi 16h00 01h30 classes may 

be outside of 

the 

“acceptable 
hours” 


Studentin | UTC+2 8h00 - 14h00 - Acceptable discretionary 
Paris 16h00 22h00 time zone 


Studentin | UTC+2 17h00 - 23h00 - Most classes 

Paris 22h00 04h00 may be 
outside of 
the 
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“acceptable 
hours” 


Student in | UTC+8 8h00 - 20h00 - Most classes 
Beijing 16h00 04h00 may be 
outside of 
the 
“acceptable 
hours” 
Studentin | UTC+8 17h00 - 05h00 - Some 
Beijing 22h00 10h00 classes may 
be outside of 
the 
“acceptable 
hours” 


Student in | UTC+10 8h00 - 22h00 - Most classes 
Sydney 16h00 06h00 may be 
outside of 
the 
“acceptable 
hours” 


Student in | UTC+10 17h00 - 09h00 - Acceptable discretionary 
Sydney 22h00 14h00 time zone 


FN seeking to establish themselves in Canada with an FN immediate family member 
who holds a status document, or approval for such document (Work Permit, Stud 


Permit). 


As indicated in Annex B, this travel will usually be considered non-discretionary if seeking to 
establish themselves or family in Canada for an extended period. 


If the FN arrives from a country other than the United States, they must meet one of the 
exemptions listed in the OIC in place. Inthe most common cases, they will be in possession of 
a Family Reunification Letter (exemption 3(1)(b)), but they could be exempt by any other 
exemption. 


Once determined that the FN meets the general rules for entry listed above, the BSO needs to 
determine the admissibility under IPRA. If the FN is eligible for an Open Work Permit, the 
permit should be issued at the POE. 


Inquiries: 

Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 
CBSA.Corona Virus TF-GT virus Corona.ASFC@cbsa-asfc.dc.ca 


References: 


O-AC-03-26: Prohibiting Certain Foreign Nationals From Entering Canada from an 
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2020-HO-AC-03-25-B: COVID- 19: Enhanced Border Measures in Support of Mandatory Self- 
Isolation (All Modes) 


2020-HO-AC-03-25-B, Annex A: Public Health Agency of Canada Contact Tracing Information 


Collection 


Issued by: 
Coronavirus Task Force 
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Annex A to 2020-HQ-AC-03-25-B - COVID-19 - Enhanced Border Measures in Support of 
Mandatory Quarantine (asymptomatic travellers) and Isolation (symptomatic 
travellers) (All Modes) 


| Subject: | PHAC Contact Information Collection (Compliance and Monitoring) 
Date: | 20) 


March 30, 2020 


Details: 


All travellers entering Canada who are subject to mandatory quarantine or isolation as well 
as exempt persons are required to provide their contact information. 


Asymptomatic travellers have a variety of ways to submit their contact information including: 
e Public Health Agency of Canada (PHAC) Contact Information Desktop Application (land and 
TRC only); 
e Paper based PHAC Coronavirus Form; 
e ArriveCAN online portal; or 
e ArriveCAN Mobile Application. 


Provision of the information requested on the Coronavirus Form is mandatory underthe 
Quarantine Act. 


Non-Exempt Persons 


Travellers are required to provide all requested information includir 
number, email address, quarantine plan and address information 


Exempt Persons 


Exempt travellers are only required to provide their contact information (phone number and email 
address) to allow persons to be contacted during the 14-day period that begins onthe day on 
which they enter Canada. Exempt persons, refers to someone who falls under one of the classes 
of persons listed in section 6 of Order in Council OIC 29 and is entering Canada, orreturning to 
Canada, forthat purpose. 


Important: Exempt persons include all travellers who are exempt from the quarantine 
requirement and not only commercial drivers. 


Exception: Only in circumstances where a traveller is exempt from quarantine under section 
6(m) are they exempt from providing their contact information. Section 6(m) applies to persons 
who enter Canada within the boundaries of an integrated trans-border community that exists on 
both sides of the Canada-United States border and who is a habitual resident of that community, if 
entering Canada is necessary for carrying out an everyday function within that community (e.g 
Akwasasne). 


All other exempt persons, orthose who leave the geographical perimeter of 6(m), must provide 
their contact information. 


Note: Domestic travellers who are required to cross through a POE are not required to provide 
their contact info. 
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POE Processing Management 
In exceptional circumstances and if absolutely necessary, POE management may pause the 


collection of information from exempt persons to facilitate people processing should significant 
processing delays be encountered. 


Travellers who refuseto provide their information 


If a traveller refuses to provide their information, the BSO will advise the person that if they do 
not provide this information, they may be subject to additional measures, suchas a requirement 
to undergo a health assessment. 


They could also be charged with an offence under the Quarantine Act. Alternatively, local police of 
jurisdiction can issue a ticket under the Contraventions Act. 


If they continue to refuse to provide their information, the exempt person will be referredtoa 
PHAC quarantine officer. 


Actions required by BSOs: 
Land and Telephone Reporting Centre (TRC) 


BSOs are to enterthe relevant traveller contact info into the PHAC Contact Information desktop 
application and select the appropriate check boxes relevant to the traveller’s situation. 


All travellers entering Canada who are subject to mandatory quarantine or isolation as wellas 
exempt persons are required to provide their contact information. For exempt travellers, the BSO 
is to select the appropriate exemption category in the application. 


Should the application not be available, the BSO will ask the traveller if they have a digital device 
to fill out the form (either via the mobile application or online form) and if they do not, provide the 
traveller with the paper form. 


Note: The primary information collection tool in land mode is the desktop application. 

Air 

Depending on POE operations, and agreements with the airport authority and/or airlines, the 
PHAC information collection may be completed before the traveller reaches PIL. Should this be the 


case, the BSO is to review the completion screen or paper form to ensure it is completed in its 
entirety. 


If a traveller did not fill out the PHAC form in advance, the processing BSO will advise the traveller 
of the requirement to provide their personal contact information, and askthe traveller if they wish 
to provide it via the mobile application, online form, or paperform. The BSO will then provide the 
relevant instructions depending on the completion method chosen by the traveller. 


The traveller will hand the completed form, or show the confirmation screen, tothe primary 
inspection line (PIL), podium, referral or point officer depending on the respective regional 
operations and set-up. 


BSOs are to consult with POE management as required for port specific procedures. 
Verification Offices 


When meeting TRC referrals and direct reports, verification BSOs will make the relevant statement 
and askthe traveller if they have a digital device to fill out the form. If yes, the BSO will provide 
the traveller instructions for submitting their contact information eitheron the mobile application 
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or the online form. If not, the BSO will provide the traveller the paper form for completion (one 
form per traveller is required). 


The traveller will then complete the formeither in front of the officer, orbe provided the 
form/digital tool information to complete it. The traveller will then hand the completed form, or 
Show the confirmation screen, to the officer. 


Process based on information collection method: 
All Collection Methods 


Forall travellers who have not provided their contact information prior to being processed by a 
BSO, the BSO will make the following statement: 


In orderto ensure your compliance with mandatory quarantine, you are required to provide 
the following information: street address while in Canada where you will quarantine for the 
next 14 days, your phone number and your email. Providing the information requested in 
the form is mandatory under the Quarantine Act. 


After making the statement, depending on the mode, the BSO will collect the information directly, 
or have the traveller provide it using the paper/online form, or mobile application. 


Note: BSOs are not required to make the above statement when they encounter travellers who 
have provided their contact information prior to processing, either on the paper/online formor 
mobile application. 


Paper Form 


Should the BSO refera travelleras a result of eithera health screening question, or quarantine 
accommodation question, the BSO is to mark the appropriate box at the top of the form, based on 
the reason for referral. The referral code selected at the top of the form, if applicable must match 
the reason for referral marked on the back of the E311 CBSA Declaration Card, secondary referral 
form or kiosk receipt. 


Note: The BSO must mark the respective referral code (if required) on both the back of the E311 
CBSA Declaration Card, secondary referral form or kiosk receipt and the paper form. 


Note: If the travelleris released without being referred to a PHAC QO, the BSO is to leave all 
boxes unmarked on the paper form. 


Important: If the travelleris exempt, the BSO is to select the box labeled “EX”. When the 
travelleris exempt, they are only required to provide their phone number and email. 


The BSO will follow the process to submit the paper form outlined in the section titled: Submission 
of paper Coronavirus Forms to PHAC. 


ArriveCAN Mobile Application 
The traveller is to use their personal electronic device and download the application. 


Note: In air mode, if the digital tool is not available, the BSO will ask the traveller to complete the 
paper form. 


Important: For POEs (land) that use the desktop application, please see the section titled “PHAC 
Contact Information Desktop Application” for additional guidance on how to process travellers who 
use ArriveCAN. 


Travellers Required to Quarantine /Isolate 
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Fortravellers who provide their personal contact information on the ArriveCAN application, the 
travelleris required to show the following completion screen tothe BSO: 


TRAMELAER 
REISS 
D MRE st PRGA 
fw pavad d anih REI 
í vi Stephanie Sith RETIIÉS 


Important: Despite the information being collected via ArriveCAN version 2, it is important the 
BSO follow the enhanced screening process fortravellers who use ArriveCAN version 2 outlined in 
the Shift Briefing Bulletin 2020-03-25b - COVID- 19 - Enhanced Border Measures in Support of 
Mandatory Quarantine (asymptomatic travellers) and Isolation (symptomatic travellers) (All 
Modes), more specifically the section titled “Jf ArriveCAN is used by the Traveller”. 


Exempt Travellers 
Land Mode 


Forexempt persons who use ArriveCAN in land, they will receive the following submission screen: 


The BSO will then confirmthe exemption in the PHAC Desktop application as well as the category 
the traveller meets. If the traveller does not qualify foran exemption, the BSO is to override the 
exemption in the desktop application and collect the outstanding required information. 


Air and Marine Travellers 
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Forexempt persons who use ArriveCAN inair and marine mode, they will receive the following 
submission screen: 


The BSO is then to confirmthe traveller meets one of the exemption categories. If the traveller is 
exempt by virtue of section 6 of the Order in Council 29, the BSO is to provide the 3 digit pin and 
have themhit submit. 


Important: The 3 digit pin to confirm the exemption is 101. 


Once confirmed, the traveller will receive the following screen: 


If the traveller does not qualify foran exemption, the BSO is to have the traveller select the 
“Complete quarantine plan” button, and have them enter the required information. They will then 
receive the receipt for non-exempt travellers (see section titled Travellers Required to 
Quarantine/Isolate for more information). 


ArriveCAN Online Portal 


Travellers who complete the online form are required to show the following completion screen to 
the BSO: 
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PHAC Contact Information Desktop Application (Land and TRC Onl 
On IPIL/NEXUS devices, the app open automatically upon Windows login. 


On other types of devices, such as TRC workstations or secondary workstations, users will have to 
open it manually. The shortcut appears as follows: 


All bio data associated to the travel document will be automatically populated into the respective 
fields in the application. The BSO will verify the information and enter any data in the respective 
fields where blank. 


Note — TRC-specific: All conveyances reporting through the TRC will be referred for mandatory 
screening under the Quarantine Act. If an in-person verification is not possible: TRC officers will 
enter the information manually directly into the Traveller Info application. If the application is not 
available, the TRC BSO will ask the traveller the required information and enter it on the PHAC 
Coronavirus Form. At the end of each day, the paper forms will be sent to PHAC as per procedures 
outlined below. 


Should a traveller have a recent passage that was entered into the desktop application, the BSO 
will be able to access basic information from previous passages by accessing the “Recent passage 
tab at the top of the desktop application. BSOs will then be able to see the dates, locations, 
document numbers and if the traveller was exempt froma the mandatory quarantine requirement 
for previous passages in the land mode. If a BSO identifies a traveller who may not be in 
compliance with a direction to quarantine based on their passage history, the BSO is to follow the 
directions outlined in Shift Briefing. Buletin: 2020- HQ-AC- 03-29 - Non- compliance with a 


"n" 


Recent Passage Screen 
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Note: Should a situation arise where a traveller’s information was marked incorrectly, POE 
management is to send an email to the Issues Management — Travellers inbox. This includes 
situations where a BSO has marked a traveller as non-exempt in the desktop application (required 
to quarantine), when they should have been marked as exempt. 


Travellers who do NOT use ArriveCAN 


Upon scanning a travel document, the BSO will see the following notification: 


srmation Collection 


nt was received! 


Press the WINDOWS key on your keyboard to bring up 
the task bar, and then cick on the application — 
COVIO-19 Contact information Collection 
to input the required information. 


Note: The BSO can scan multiple travel documents and enter the traveller contact information 
after scanning each document. 


After scanning the respective travel document(s), the BSO will press OK. Once the pop-up has 
disappeared, the BSO will press the WINDOWS key on their keyboard to bring up the task bar, 
and then click on the application COVID-19 Contact Information Collection to bring up 
application. 


The BSO will then be prompted to select the traveller they wish to add the information for, or 
select the manual input button. 


Should the BSO refera traveller as a result of either a health screening question, or quarantine 
accommodation question, the BSO is to mark the appropriate box COVID- 19 referral check box, 
based onthe reason forreferral. The referral code selected on the desktop application, if 
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applicable must match the reason for referral to the PHAC QO. This applies to all travellers 
referred to a PHAC quarantine officer. 


Note: If the traveller is released without being referred to a PHAC QO, the BSO is to select the 
check box titled “No Referral”. 


Travellers Subject to Mandato uarantine 


For travellers who are subject to the mandatory quarantine requirement, all fields must be 
completed (at least one phone number and email if available). 


The BSO is to leave the exemption from quarantine unchecked as they do not qualify foran 
exemption. 


Then BSO will ask the traveller the following information and enter it into the appropriate section: 


e E-mail address; 
e Phone number in Canada (including area code); and 
e Street address in Canada, including house number and postal code. 


Note: For families residing at the same address, that BSOs can utilize the “Use info from previous 
traveller” function to copy the information for subsequent family members. For frequent travellers 
the application will automatically populate itself with previously entered information. 


Contact Information Screen 


WHT) Betor 


Travellers who use ArriveCAN 


For travellers who submit their information using ArriveCAN, the BSO will see the following screen: 
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COWIE -49 REENA 


ARIANE 25% 


asa Seer 


ArriveCAN date found for this traveller 


* Comac infenmetion has heed pre-Ried 
“See the AnVveCaN tab for more dates 


Note: In land mode, when a traveller is processed on the PHAC desktop application, and has 
submitted their information in ArriveCAN, if adverse information that warrants a referral was 
entered, a warning will appear on the desktop screen. 


Tessler is ext 
giou breath 


[ORS COUCH, 


Once the BSO clicks “OK”, all information entered into the ArriveCAN will self- populate into the 
desktop application. 


i Cara Adifninss 
i Reet Aides VE 


Important: If adverse information is submitted, the BSO is then to validate the concern and click 
the appropriate check box on the desktop application. 


rmal 
de la loi sur l'Accès à l'information 
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BSOs are also able to see the information submitted within the ArriveCAN submission by clicking 
the “ArriveCAN Submission” tab. 


Confirmation #: FESECE 
Rubmission Date/Time {EST H: S02G-OF-324 17:43 


Should the application not be available, or an error message is received, the BSO will ask the 
traveller if they have a digital device to fill out the form. 


When using the desktop application, the error message will appear as per the below, and the BSO 
is to call the National IT Helpdesk: 


COMID-12 Contact information Collection (TEST? (DEBUG 


Hacant Traveler Language: b] English L Francais | 


Manual Input 


ERROR Unable te connect te server. 


PETRI TE : E an de ja a à 
Re RE RE RE TEI PU Eh : Tine (EST 2020-04-38 FRE i 
wane contact the Matiersl 1] Service Genk G 1-359-222-2220 te heave a ticket pinen, n = He 


The BSO will make the following statement and askthe travellerthe following question: 


In order to ensure your compliance with mandatory quarantine requirements , you are 
required to provide the following information: street address while in Canada where you 
will quarantine for the next 14 days, your phone number and your email. Providing the 
information requested in the form is mandatory under the Quarantine Act. 


You are required to fill out the Public Health Agency of Canada Coronavirus Form, do you 
have a digital device to fill out the form? 
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e If yes, the BSO is to provide the traveller instructions for completing the form (up to 
six [6] travellers at the same address can complete the form); 


e If no, the BSO is to provide the traveller the paper form for completion. (One form 
per traveller is required.) 


Exempt Persons Contact Information Collection 


BSOs will scan the exempt persons travel document and verify the persons biographical data is 
properly entered in the desktop application. 


The BSO will then process the traveller in accordance with the enhanced screening process. If 
symptomatic, the BSO will select the “QO-Symptomatic” check box, and make a referralto a QO. 
If asymptomatic, the BSO will select the “Exempt” check box, along with the relevant category 
(“Trade and Transport”, “Crossborder Worker”, “Medical Support”, or “Essential Service”). 


The BSO will then advise the traveller that they are required to provide information as to how they 
can be contacted during the 14-day period that begins on the day on which they enter Canada, 
including their phone number and their email. The BSO will advise the traveller their information 
is being collected further to their duty under subsection 15(1) of the Quarantine Act and that it 
may be used and/or disclosed to provide for public health follow - up. The BSO will advise the 
person that providing the information requested is mandatory under the Quarantine Act. 

If the traveller provides their email address and phone number, the BSO will enter it into the 
application. The BSO will validate all biographical and contact information is accurate and submit 
the form leaving the address fields blank. 


Submit Cancel 


Submission of paper Coronavirus Forms to PHAC: 


By E-mall: Completed forms can be sent via e- mail to 
F laireASPC/ tea 


the subject line: “Completed PHAC Coronavirus Forms - “<Insert POE ar - < Insert Province/ 
Territory >" 


When emailing, please be sure to: 
e Send only the 1-page form. No additional information, including health questionnaires, 
Should be sent. 
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e Limit the total attachment size to 5MB. More forms cannot be accommodated in one email, 
and should be sent separately. 
e Encrypt the email with Entrust. 


By Courier: Please courier boxes/envelopes to the following. Please label the box “PHAC- Border 
and Travel Health” so that the box/envelopes are treated with priority. 

Public Service and Procurement Canada 

Attn. : Beily Bouffard-Lebrun, CBSA Declarations 

150 boulevard Dion 

Matane, Quebec. 

G4W 4N3 
When mailing, please be sure to send only the 1- page Coronavirus form. No additional 
information, including health questionnaires, should be sent. 


FAX: Forms can be faxed to: 


When faxing, please be sure to: 
e Send the faxin the correct orientation. 
e Send only the 1-page Coronavirus form. No additional information, including health 
questionnaires or cover sheets, should be sent. 
e Limit the number of pages per faxto 50. More forms cannot be accommodated in one fax, 
and should be sent separately. 
e Verify your fax confirmation of receipt for successful transmission. 


In Person: All paper forms completed at the Vancouver, Calgary, T oronto (Pearson), or Montreal 
international airports will be handed directly to the PHAC resource at the respective airport. 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 
T q c 


Issued by: Coronavirus Task Force 
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Shift Briefing Bulletin 


Prohibiting Certain Foreign Nationals From Entering Canada from any 
Country other than the United States 


March 26, 2020 


This bulletin applies to foreign nationals arriving in Canada from any country other than the United 
States (U.S.). 


This prohibition does not apply to the following foreign nationals: 

e A person registered as an Indian under the Indian Act; 

e A protected person within the meaning of subsection 95(2) of the Immigration and Refugee 
Protection Act (IRPA); or 

e a person who enters Canadian waters, including the inland waters, orthe airspace over 
Canada on board a conveyance while proceeding directly from one place outside Canada to 
another place outside Canada on board the conveyance, as long as the person was 
continuously on board that conveyance while in Canada and, in the case of a conveyance other 
than an aircraft, the person did not land in Canada and the conveyance did not make contact 
with another conveyance, moor or anchor while in Canadian waters, including the inland 
waters, otherthan anchoring carried out in accordance with the right of innocent passage 
under international law and, in the case of an aircraft, the conveyance did not land while in 
Canada. 


Definitions: 


“Immediate family member” refers to: 

the spouse or common-law partner of the person; 

a dependent child of the person or of the person’s spouse or common-law partner; 

a dependent child of a dependent child referred to in paragraph (b); 

the parent or step- parent of the person or of the person’s spouse or common-law partner; or 
the guardian or tutor of the person. 
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Details: 


General rules to be met for entry (subject to special rules for specific classes explained 
below): 


e they must be asymptomatic for COVID- 19; and 

e theirtravelmust not be optional or discretionary; and 

e they must qualify for one (1) of the 25 classes of persons/exemptions in section 3(1) of the 
OIC (see AnnexC). 


Important: The general rules for entry are only applicable if the foreign national does not meet 
one of the specific classes of persons listed below. 


Special rules for Entry of Specific Classes of Persons 


Foreign nationals with a National Interest Exemption Letter (NIEL) pursuant to 
subsection 3(1)(k) of OIC 28: 


e must be asymptomatic; and 
e must be the subject of a NIEL issued by the Minister of Foreign Affairs, the Minister of 
Citizenship and Immigration or the Minister of Public Safety and Emergency Preparedness 


Immediate family members of a Canadian Citizen or Permanent Resident: 


e must be asymptomatic; and 


e must demonstrate that the purpose of theirtravel is to be with their immediate family member 


and that they intend to stay in Canada fora period of at least 15 days. 
or 


e must meet the general rules for entry 
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Optional or Discretionary Purpose of Travel 


A foreign nationalis prohibited from entering Canada if the purpose of their trip is optional or 
discretionary, such as tourism, recreation or entertainment unless they: 


e are the subject of a NIEL; 

e are animmediate family member of a Canadian citizen or permanent resident and enters 
Canada with the intention to be with their immediate family member and can demonstrate the 
intent to stay in Canada fora period of at least 15 days; 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their work to 
Canada. For example, a foreign national who holds a valid work permit, and whose place of 
employment in Canada is open for business, does not have to prove that their work is an essential 
service. Border services officers (BSOs) must be careful not to introduce an additional layerto the 
standard for entry which is not specified in the OIC / SBB. 


for more information. 


Foreign nationals with a National Interest Exemption Letter pursuant to subsection 
3(1)(k) of OIC 28: 
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In accordance with subsection 3(5) of OIC 28, a person or any personin aclass of persons whose 
presence in Canada, as determined by the Minister of Foreign Affairs, the Minister of Citizenship 
and Immigration or the Minister of Public Safety and Emergency Preparedness, is in the national 
interest is exempt from the prohibition from entering Canada for an optional or discretionary 
purpose. 


These foreign nationals will be the subject of a National Interest Exemption Letter. In cases where 
a foreign national arrives at the port of entry witha NIEL, the purpose of travelis irrelevant. So 
long as the holder of a NIEL is asymptomatic, they are eligible to enter Canada. 


Immediate family members of Canadian citizens or permanent residents 

In accordance with subsection 3(4) of OIC 28 immediate family members of Canadian citizens and 

permanent residents of Canada are exempt from the prohibition from entering Canada foran 

optional or discretionary purpose if: 

e the foreign national intends to enter to be with their immediate family member who is a 
Canadian citizen ora permanent resident; and 

e candemonstrate the intent to stay in Canada fora period of at least 15 days. 


The purpose of travel forimmediate family members of Canadian citizens and permanent 
residents of Canada is irrelevant as long they are entering to be with their immediate family 
member and can demonstrate the intent to stay in Canada fora period of at least 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria in ss. 3(4) set out above, oris 
not able to demonstrate it, the BSO is to consider the purpose of travel and all relevant 
information. In other words, entry may still be permitted if they can establish the purpose for 
entry is not optional or discretionary. 
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Actions required by BSOs: 


At the POE, the BSO must first determine whether or not the traveller is displaying any COVID- 19 
symptoms. 


Symptomatictravellers: 


BSOs must follow the A symptomatic travellers as ObtIne?! in ne shift aides bulletin 


BSOs must follow the directions of the PHAC QO once shey have made the referral. 


If the QO orders a foreign national to isolate or quarantine, the BSO will defer the examination in 
accordance with section 23 of IRPA forthe duration of the quarantine or isolation period and until 
such time as the person is cleared by the PHAC QO. Admissibility concerns are paused during this 
period in order to prioritize public health considerations. Upon being cleared by the PHAC QO, the 
foreign national should return to the POE to continue their examination and the BSO will, at that 

time, make an admissibility decision. 


If the PHAC QO clears the traveller and indicates they are not a case of concern, and allows them 
to be released, the BSO will observe the following: 


e Absent of any admissibility concerns, if the foreign nationals is not prohibited from entering 
Canada underthe OIC, the BSO will allow the travellerto enter Canada. 

e Foreign nationals who are not eligible under the OIC will be allowed to leave Canada as perthe 
process for asymptomatic passengers who are subject to the prohibition outlined below. 


Asymptomatic foreign nationals who arrive at the POE and are eligible to enter under 
the OIC 


A BSO will establish the purpose of the entry at the first point of contact with a traveller — at a 
primary inspection line (PIL) booth, NEXUS triage or at podium/triage position for kiosk enabled 
airports. 


Foreign nationals who are eligible to enter Canada under the OIC must be processed in ac cordance 
with existing enhanced screening measures as outlined in the shift briefing bulletin 202 Q 
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For foreign nationals who are not eligible to enter Canada under the OIC, BSOs will explain that 
they are subject to the prohibition and not allowed to enter Canada in accordance with the 
Quarantine Act Section 58 Emergency Order. 


The BSO is to offer the traveller the option of withdrawing their application to enter Canada. 
Should the traveller withdraw their application to enter Canada, the BSO shall allow them to do so 
in accordance section 42 of the IRPR. 


Should a traveller who is subject to the prohibition choose not to withdraw their application to 
enter Canada, the BSO is to advise themthey are subject to the prohibition on entry, and that it is 
an offence under section 71 of the Quarantine Act which carries a maximum punishment of up to 
$750,000 or a term of imprisonment of six months or both and they may be arrested. The officer 
will then offer to the traveller to withdraw their application a second time. 


Should the traveller still not wish to withdraw their application, the BSO is to inform the traveller 
that if they continue to refuse they will be arrested. The officer will then offerto the traveller to 
withdraw their application a third and final time. 


Should the traveller still not wish to withdraw their application, the BSO will arrest the traveller 
under s.163.5 of the Customs Act for committing an offence unders./1 of the Quarantine Act - 
failing to comply with the emergency order for prohibitions on entry. The BSO will then referthe 
case to the police force of jurisdiction. All CBSA procedures and policies for arrest and detention 
must be followed. 


Should the police force of jurisdiction elect not to attend, and no other inadmissibilities apply, the 
traveller is to be released. 


Arresting a person unders.71 of the Quarantine Act is not an offence for which BSOs can apply 
36(2)(d) of IRPA. Travellers so arrested, and who are not charged by the police force of 
jurisdiction, cannot be found inadmissible for committing and offence on entering Canada. 


Note: BSOs should use their 163.5 Customs Act authority to arrest for Quarantine Act matters 
only with respect to an offence unders.71 of the Quarantine Act for failing to comply withthe 
emergency order prohibitions on entry. For other instances of non-compliance with the Quarantine 
Act, including a refusalto comply with reasonable measures a BSO may impose under ss. 15(3) in 
their capacity as a screening officer, BSOs should seek assistance from police of jurisdiction in 
accordance with s.18 of the Quarantine Act. 


For more information please consult the Operational Bulletin titled Requiatory Amendments to 
Implement Travel Prohibitions in Response to the COVID- 19 Pandemic. 


NOTE: In cases wherea traveller refuses to withdraw their application to enter and an arrest is 
made, an email containing the pertinent details (# of persons and reason(s) resulting in 
information not being collected), should be provided to the Novel Coronavirus Task Force generic 


inbox: chsa.corona virus tf-et virus corona.asfc@cbsa-asfc.gc.ca. 


Actions required by BSOs working at the Telephone Reporting Center (TRC) and BSOs 
and superintendents working at verification offices: 
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Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 

continue to follow all previous procedures put in place. 

Superintendents are to ensure the appropriate data is entered into the Operational Reporting 

Application under the appropriate headings. The data must be entered into ORA by the ports of 

entry for the entire prec eding 24 hours period ss oi our) no laterthan 06: 00 EDT. Consul 
020-HQ-AC-02-0 g OVID 


more information. 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 


e AnnexA to 2020-HO-03-26 and 2020-HỌ-AC-03-26-B: Entry restrictions and exemptions - 


en a o meerape’ r Sez 
e 2020-HO-AC-01-26: Se us Heath Advisory: Novel Coronavirus 


Issued by: Coronavirus Task Force 
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Annex B to 2020-HQ-AC-03-25-B 


Subject: | Quarantine Exemptions 


September 28, 202 


Pursuant to Sections 6, of travellers who meet one of the following 
exemptions are exempt from the requirement to quarantine: 


- s,6(e): Persons in the trade or transportation sector who are important for the 
ment of goods or people, including truck drivers and crew members on any 
aircraft, shipping vessel or train, and that cross the border while performing their duties 
or for the purpose of performing their duties. 

- S.6(a): À crew member as defined in subsection 101.01(1) of the Canadian 
Aviation Regulations or a person who enters Canada only to become such a crew 


- S,6(b): À member of a crew as defined in subsection 3(1) of the Immigration 
and Refugee Protection Regulations or a person who enters Canada only to become such 
a crew member. 

- S,6(1): A person, including a captain, deckhand, observer, inspector, scientist 
and any other person supporting commercial or research fishing-related activities, who 
enters Canada aboard a Canadian fishing vessel ora foreign fishing vessel as defined in 
subsection 2(1) of the Coastal Fisheries Protection Act, forthe purpose of carrying out 
fishing or fishing- related activities, including offloading of fish, repairs, provisioning the 
and exchange of crew. 

- s.6(e): A person, including a captain, deckhand, observer, inspector, scientist, 
veterinarian and any other person supporting commercial or research open water 
aquaculture-related activities, who enter Canada forthe purpose of carrying out 
aquaculture-related activities, including fishing, transporting fish to and from the 
aquaculture facility, treating fish for pests or pathogens, repairs, provisioning of 
aquaculture-related vessels or aquaculture facilities or exchange of crew and who 


° - S,6(0): a person who seeks to enter Canada on board a vessel, as defined in 
section 2 of the Canada Shipping Act, 2001, that is engaged in research and that is 
operated by or under the authority of the Government of Canada or at its request or 
operated by a provincial government, a local authority ora government, council or other 
entity authorized to act on behalf of an Indigenous group, as long as the person remains 
on board the vessel. 


Essential Services 
- s,6(n): A person who enters Canada if the entry is necessary to return to their 
habitual place of residence in Canada after carrying out an everyday functionthat, due 
to geographical constraints, must involve entering the United States. 

- s.6(m): À person who enters Canada within the boundaries of an integrated 
trans- border community that exists on both sides of the Canada-United States border 
and who is a habitual resident of that community, if entering Canada is necessary for 
ing out an everyday function within that community. 

- s.6(e): Technicians or specialists specified by a government, manufacturer, or 
company, who enter Canada as required for the purpose of maintaining, repairing, 
installing or inspecting equipment necessary to support critical infrastructure (Energy 
and Utilities, Information and Communication Technologies, Finance, Health, Food 


R 
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Water, Transportation, Safety, Government and Manufacturing) and are required to 
provide their services within 14 days of their entry to Canada and have reasonable 
rationales forthe immediacy of the work and the inability to plan for a 14 day 

tine. 

- S,6(d): À member of the Canadian Forces or a visiting force as defined in 
section 2 of the Visiting Forces Act, who enters Canada forthe purpose of performing 
theirduties as a member of either of those forces. 

- S,6(g): A person permitted to work in Canada as a provider of emergency 
services under paragraph 186(t) of the Immigration and Refugee Protection Regulations 
and who enters Canada forthe purpose of providing those services. 

- s.6(f): A person or any person in aclass of persons whose presence in Canada 
is determined by the Minister of Foreign Affairs, the Minister of Citizenship and 
Immigration or the Minister of Public Safety and Emergency Preparedness, in the 
national interest as long as the person complies with any conditions imposed on them by 
inisterto minimize the risk of introduction or spread of COVID- 19. 

- s.6(e): Emergency service providers, including firefighters, peace officers, and 
dics, who return from providing such services in another country and are 

d to provide theirservices within 14 days of their return to Canada. 

- s.6(e): Commercial conveyance operators repatriating human remains into 
Canada. 

- s.6(e): Officials of the Government of Canada or a foreign government, 
including border services officers, immigration enforcement officers, law enforcement 
and correctional officers, who are escorting individuals travelling to Canada or from 
Canada pursuant to a legal process such as deportation, extradition or international 
transfer of offenders. 


Cross Border Worker 

- s.6(e): Persons who must cross the border regularly (daily/weekly) to go to 
theirnormal place of employment, including critical infrastructure workers (Energy and 
Utilities, Information and Communication Technologies, Finance, Health, Food, Water, 
Transportation, Safety, Government and Manufacturing) provided they do not directly 
care for persons 65 years of age or older within the first 14 days after their entry to 
Canada. 


Medica pport 

- s.6(h): A person who enters Canada forthe purpose of providing medical care 
or transporting essential medical equipment, supplies, or means of treatment, or 
delivering, maintaining, or repairing medically - necessary equipment or devices, as long 
as they do not directly care for persons 65 years of age or older within the first 14 days 
after their entry to Canada. 

- S,6(c): A person who enters Canada at the invitation of the Minister of Health 
for the purpose of assisting in the COVID- 19 response. 

C 9 - s.6(i): A person who enters Canada forthe purpose of receiving essential 

| services ortreatments, within 36 hours of entering Canada, other than services 
tments related to COVID- 19. 

- S,6(j): A person permitted to work in Canada as a student in a health field 
under paragraph 186(p) of the Immigration and Refugee Protection Regulations who 
enters Canada forthe purpose of performing their duties as a student in the health field, 
as long as they do not directly care for persons 65 years of age or older within the first 
14 days after their entry to Canada. 
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) - s,6(k): A licensed health care professional with proof of employment in Canada 
who enters Canada for the purpose of performing their duties as a licensed health care 
professional, as long as they do not directly care for persons 65 years of age or older 
within the first 14 days after their entry to Canada. 


Inquiries: 

Officers may direct any questions through the regional Corporate and Program Services Divisions, 

which (if required) will then send an email to the Coronavirus Task Force generic inbox: 
T 


References: 
2020-HO-AC-03-26: Prohibiting Certain Foreign Nationals From Entering Canada from an 


Country other than the United States 
Issued by: 
Coronavirus Task Force 
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Shift Briefing Bulletin 


Subject: | Reporting - COVID-19 


Date: | February 8, 2020 ( 


Details: 

The following are instructions for the gathering and reporting of data relatedto the COVID-19. To 
ensure a consistent approach for reporting by relevant ports of entry (POEs) and Regions the 
below- described reporting requirements must be followed. 


Travellers who are potentially ill with COVID-19 
In an effort to restrict distribution, Regions are asked not to use the Single Reporting Tool (SRT). 


Instead, report COVID- 19-related events to BOC via encryptedemail and carbon-copy a limited 
number of key regional stakeholders (i.e. not the wide regional distribution list that is embedded 
in the Single Reporting Tool but only to the POE’s respective RDGO, CPSD, District Director and 
Chief of Operations). 


Cases of travellers who are potentially ill with the COVID- 19 are to be reported at the earliest 
opportunity following the interaction with travellers. 


Daily Port of Entry Reporting 
ae of entry are required to input the data outlined below into the Operational Reporting 


DD (ORA) under the appropriate headings. This can be done throughout a shiftoratthe 
end of the evening by an overnight BSO. It is recommended that the data is inputted into ORA as 


soon as it is received. [he data must be entered into ORA by the ports of entry forthe entire 
preceding 24 hours period (0000-2359 hours) no laterthan 06:00 EDT. 


Note: If a mistake is found in the data fora specific date and element, an employee at that port 
of entry can go into the input page for that POE and date and can change the value directly inthe 
application. Data inputters must remember to clickthe “save” button in the application after 
inputting changes to the data. This new value will be reflected in the reporting database the 
following day. 


If a POE has no entries for all the activities listed below, they are to submit a “nil report” by 
entering a value of "1" into at least one available mode of travel for their POE in the new “COVID- 
19 / Nil Report” element in the ORA. 


Superintendents are to ensure a “1” has been entered into at least one available mode of travel 
for their port in the new “COVID- 19 / Nil Report” element if there is nothing to report at that port 
for the day. 


Regional Operations Centre (or equivalent) are to review the port submissions in the ORA and 
verify that every port has reported either values in any of the above activities OR has reported 
values in the new “COVID- 19 / Nil Report” element in ORA. 


Validation of the data by both POE and Regional management is expected on a regular basis. 
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Air Ports of Entry 

1. Health Screening: Number of travellers who answered yes to “do you currently havea 
cough, difficulty breathing or feel you have a fever?” 

2. Health Referral - Symptomatic: Number of travellers referred to a quarantine officer 
because they appear symptomatic. 

3. Health Referral- Quarantine Suitability: Number of asymptomatic travellers referred to a 
quarantine officer (QO) for not having a suitable accommodation to quarantine. 

4. Immediate Family of Canadian Citizens (CC)/ Permanent Residents (PR) Exemption: 
Number of immediate family members of CC or PR who were admitted after demonstrating 
that the purpose of their travel was to be with their immediate family member and that 
they intend to stay in Canada fora period of at least 15 days. 

5. Immediate Family of CC/PR — Non- Discretionary Travel: Number of immediate family 
members of CCor PR who were permitted to enter due to the purpose of theirtravel being 
deemed non- discretionary and linked to their immediate family relationship. 

6. Immediate Family of Foreign Nationals (FN) - Non- Discretionary Travel: Number of 
immediate family members of FN who were permitted to enter due to the purpose of their 
travel being deemed non-discretionary and linked to their immediate family relationship. 

7. Non-Essential Travel - Directed back to the U.S: number of US citizens and number of 
other foreign nationals were refused entry as a result of non-essential travel to Canada 
arriving fromthe United States by air broken down into tourism/sightseeing; recreation; 
shopping for non-essential goods; other. 

8. Immediate Family of CC/PR - Directed Back: Discretionary Travel: Number of immediate 
family members of CC or PR who were seeking entry for less than 14 days and Directed 
Back to the U.S. due to the purpose of theirtravel being deemed discretionary/optional. 

9. Immediate Family of FN — Directed Back: Discretionary Travel Number of immediate family 
members of FN who were Directed Back to the U.S. fromentering due to the purpose of 
their travel being deemed discretionary/optional. 

10. Not Permitted Entry From Countries Other Than US: number of foreign nationals refused 
entry asa result of the prohibition of certain foreign nationals fromentering Canada by air 

11.Immediate Family of CC/PR - Prohibited: Discretionary Travel: Number of immediate 
family members of CC or PR who were seeking entry for less than 14 days and prohibited 
from entering from a country other than the U.S. due to the purpose of their travel being 
deemed discretionary/optional. 

12.Immediate Family of FN — Prohibited: Discretionary Travel Number of immediate family 
members of FN who were prohibited from entering from a country other than the U.S. due 
to the purpose of theirtravel being deemed discretionary/optional. 

13. Refugee Claimants - Temporarily directed back to US: number of people seeking to make a 
refugee claim in Canada that were directed back to the US 

14. Refugee Claimants - Exceptions: the number of people seeking to make a refugee claimin 
Canada that were allowed to proceed with their claim as they met an exemption 
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Rail and Ferry Ports of Entry 
Health Screening: Number of travellers who answered yesto “do you currently havea 
cough, difficulty breathing or feel you have a fever?” 


Health Referral - Symptomatic: Number of travellers referred to a quarantine officer 
because they appear symptomatic 


Health Referral- Quarantine Suitability: Number of asymptomatic travellers referred to a 
quarantine officer (QO) for not having a suitable accommodation to quarantine 

Immediate Family of CC/PR Exemption: Number of immediate family members of CC or PR 
who were admitted after demonstrating that the purpose of their travel was to be with 
their immediate family member and that they intend to stay in Canada fora period of at 
least 15 days. 


Immediate Family of CC/PR — Non- Discretionary Travel: Number of immediate family 
members of CC or PR who were permitted to enter due to the purpose of their travel being 
deemed non- discretionary and linked to their immediate family relationship. 


Immediate Family of FN — Non-Discretionary Travel: Number of immediate family members 
of FN who were permitted to enter due to the purpose of their travel being deemed non- 
discretionary and linked to theirimmediate family relationship. 


Non- Essential Travel - Directed back to the U.S: number of US citizens and number of 
other foreign nationals were refused entry as a result of non-essential travel to Canada 
arriving fromthe United States broken down into tourism/sightseeing; recreation; shopping 
for non-essential goods; other. 


Immediate Family of CC/PR — Directed Back: Discretionary Travel: Number of immediate 
family members of CC or PR who were seeking entry for less than 14 days and Directed 
Back to the U.S. due to the purpose of theirtravel being deemed discretionary/optional. 


Immediate Family of FN - Directed Back: Discretionary Travel Number of immediate family 
members of FN who were Directed Back to the U.S. fromentering due to the purpose of 
theirtravel being deemed discretionary/optional. 


US Refusals: number of Canadian citizens and number of Canadian Permanent Residents 
turned back at the US border because of non-essential travel 
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11. US Refusals - Foreign Nationals: number of foreign nationals turned back at the US border 
because of non-essential travel 


12. US Refusals - Refugee Claimants: number of people seeking to make a refugee claim in 
the US who were turned back at the US border 


13. Refugee Claimants - Temporarily directed back to US: number of people seeking to make a 
refugee claim in Canada that were directed back to the US 


14. Refugee Claimants - Exceptions: number of people seeking to make a refugee claim in 


Marine — Pleasure Crafts 


21. Number of BSOs on Marine Duties: Count the number of BSOs (full time equivalent) 
assigned to marine pleasure craft verifications functions. (These statistics should be 
entered by the port Superintendent.) For greater clarity, the report should reference the 
number of positions staffed, ratherthan the number of individual BSOs. Forexample, if two 
(2) BSOs are needed on day shift, only two (2) are reported, despite the fact that the 
original BSOs may have been replaced during their designated breaks or re -assigned to 
other tasks mid- shift. 

22.Number of Site Visits: Number of marinas visited during the reporting period. This should 
account for how many trips were made to marinas, regardless of whether or not any 
verifications or inspections were performed during the site visit. The site visit number will 
account for NIL verification or inspection trips to designated marinas. The number of site 
visits should not include referrals made by the Telephone Reporting Centre (TRC) as TRC 
referrals are captured through the TRC System(TRCS). 

23. Number of Verifications: Number of compliance verifications performed by BSOs assigned 
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to marine verification functions. The number of verifications should not include referrals 
made by the Telephone Reporting Centre (TRC) as TRC verifications are captured through 
the TRC System(TRCS). 


COVID- 19 refusals 
CBSA officers at airports of entry are to notify the appropriate Liaison Officer of any traveller who 
is refused entry and is returned to the country of origin as a result of the COVID- 19 travel 
prohibition and restrictions. Officers are asked to send the following information in an e-mail (one 
per family unit) following the attached format: 

24.UCI(s) 

25.Flight details to Canada 

26. Return flight details 

27.Reason for refusal (e.g., purpose of trip is discretionary; doesn't qualify for international- 

to-international exemption; etc.) 


Further details of the case are appreciated, but not needed, provided that they are in the notes 
section of the client’s examination in GCMS. Having this information will help the CBSA in 
providing consistent guidanceto airlines and foreign governments on the travel prohibition. It will 
also allow the Liaison Officers to work with airlines and government authorities to ensurea 
smooth return of the client back to their country of origin. 

Please also note that the Liaison Officers, when providing positive recommendations to airlines to 
board passengers, will now be instructed to record their decisions into GCMS. The remarks will be 
located under the CLIENT TAB, in the NOTES section. This will allow you to review the information 
that was taken into consideration at the time of the recommendation. 


A complete list of contacts for the Liaison Officer Network is found on Atlas at: 

| Officers are also asked to put the following 
generic inboxes in “cc”: INS / SRI (CBSA/ASFC) and CBSA- 
ASFC_OPS_TRAVELLERS-VOYAGEURS OPS _ TRAVELLERS-VOYAGEURS @cbsa-asfc.gc.ca 


Actions required by BSOs: 
28. All BSOs must be familiar with, and follow, the above instructions 
Actions required by superintendents: 


29. Ensure that all BSOs are briefed on, and follow, these procedures. 
30. Ensure that all reports are submitted in a timely fashion to the appropriate parties 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will an send an email to the Novel Spro na Vnus Task Force generic inbox: 
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Shift Briefing Bulletin 


Restricting entry of United States citizens and other foreign nationals 
into Canada from the U.S. (all modes) 


This shift briefing bulletin only applies to foreign nationals (including United States [U.S. ] citizens) 
and must be read in conjunction with Re bulletin OBO- 2020- es Regulatory Amendments 
tothe CO\ 9 Pand 


The prohibitions on entry do not ne to the following on nationals: 

e a person registered as an Indian under the Indian Act; 

e a person who, determined by the Chief Public Health Officer appointed under subsection 
6(1) of the Public Health Agency of Canada Act, not to pose a risk of significant harm to 
public health; 

e a protected person within the meaning of s.95(2) of the Immigration and Refugee 
Protection Act (IRPA); 

e a person who enters Canadian waters, including the inland waters, or the airspace over 
Canada on board a conveyance while proceeding directly fromone place outside Canada to 
another place outside Canada on board the conveyance, as long as the person was 
continuously on board that conveyance while in Canada and, in the case of a conveyance 
other than an aircraft, the person did not land in Canada and the conveyance did not make 
contact with another conveyance, moor or anchor while in Canadian waters, including the 
inland waters, other than anchoring carried out in accordance with the right of innocent 
passage under international law and, in the case of an aircraft, the conveyance did not land 
while in Canada; or 

e aperson entering to make a refugee claim and will not ope directed park under the 


Definitions: 


“Immediate family member” refers to: 
a) the spouse or common-law partner of the person; 
b) a dependent child of the person or of the person’s spouse or common-law partner; 
c) a dependent child of a dependent child referred to in paragraph (b); 
d) the parent or step- parent of the person or of the person's spouse or common-law partner; 
or 
e) the guardian or tutor of the person. 
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Details: 


General rules to be met for entry (subject to special rules for specific classes explained 
below): 
e they must be asymptomatic; and 
e theirentry must not be for a purpose that is optional or discretionary ; and 
e they must be able to comply with the requirement to quarantine based on their purpose 
of travel and intended length of stay if required to do so. 


Special rules for Entry for Specific Classes of Persons 
Immediate family members of a Canadian Citizen or Permanent Resident: 


e must be asymptomatic; and 

e must demonstrate that the purpose of theirtravel is to be with their immediate family 
member and that they intendto stay in Canada fora period of at least 15 days. 
Or 


e must meet the General rules for entry 
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Optional or Discretionary Purpose of Travel 


A foreign nationalis prohibited from entering Canada if the purpose of their trip is optional or 
discretionary, such as tourism, recreation or entertainment unless they: 


e are animmediate family member of a Canadian citizen or permanent resident and enters 
Ca nada with the intention to be with their immediate family member and can demonstrate 
h : 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their workto 
Canada. For example, a foreign national who holds a valid work permit, and whose place of 
employment in Canada is open for business, does not have to prove that their work is an essential 
service. Border services officers (BSOs) must be careful not to introduce an additionallayertothe 
standard for entry which is not specified in the OIC / SBB. 


for more onto 


Immediate family members of Canadian citizens or permanent residents 
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In accordance with subsection 3(2) of OIC 27 immediate family members of Canadian citizens and 
permanent residents of Canada are exempt from the prohibition from entering Canada foran 
optional or discretionary purpose if: 
e the foreign national intends to enterto be with their immediate family member whois a 
Canadian citizen ora permanent resident; and 
e candemonstrate the intent to stay in Canada fora period of at least 15 days. 


The purpose of travel for immediate family members of Canadian citizens and permanent 
residents of Canada is irrelevant as long they are entering to be with their immediate family 
member and can demonstrate the intent to stay in Canada fora period of at least 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria in ss. 3(2) of the OIC set out 
above, oris not able to demonstrate it, the BSO is to consider the purpose of travel and all 
relevant information. In other words, entry may still be permitted if they can establish the purpose 
for entry is not optional or discretionary. 
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Unable to comply with quarantine requirement based on purpose and duration of travel 


A foreign nationalis prohibited from entering Canada from the U.S. if, based on the purpose of 
entry and intended length of their stay, they will not be able to comply with the requirement to 
quarantine. 


This applies to foreign nationals who are coming to Canada for non- discretionary travel and whose 
stated purpose or duration for travel would mean they are unable to comply with the requirement 
to quarantine for the 14 day period pursuant to: 


If a foreign national meets all criteria to enter, and is able to comply with the mandatory 
quarantine requirement, but does not have a suitable quarantine accommodation, they are to be 
referred to the Public Health Agency of Canada (PHAC) in accordance with existing protocols 
outlined in the ae briefing bulletin 2020-HOQ (COV 


Note: In accordance with section 8 of OIC 29, a traveller does not need to remain in Canada to 
fulfill the 14 day quarantine requirement: a traveller can exit Canada before the 14 days ends. 
Consequently, travellers who seek entry to Canada en route to another U.S. destination will not 
have to complete 14 days of quarantine. 


Actions required by BSOs: 


At the port of entry (POE), the BSO must first determine whether or not the traveller is displaying 
any COVID- 19 symptoms. 


Asymptomatic Foreign nationals who arrive at the POE and are eligible to enter under 
the OIC 


These travellers are to be authorized entry into Canadaas long as no other IRPA concerns exist. 


Follow all procedures outlined in shift briefing bulletin 2020-HO-AC-03-25-B (COVID-19 — 
enhanced Border Measures in Support of Mandato uarantine (asymptomatic travellers) and 


Note: If a = national arrives at a POE from the U.S., and their purpose in Canada is 
considered non-discretionary, they should be allowed to apply fora work permit at the POE if 
required and permitted to do so under section 198 of the Immigration and Refugee Protection 
Regulations (IRPR). 


Foreign nationals who arrive at the POE and are not eligible to enter under the OIC 
Asymptomatic 
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Foreign nationals who are prohibited from entering under the OIC are to be advise 
subject to the prohibition on entry and not allowed into Canada in accordance with 
to be directed back to the U.S. as per R41(d) of the Immigration and Refugee Protection 
Regulations (IRPR). 


they are 
and are 


For more information please consult OBO- 2020- 021, Requlatory Amendments to Implement Travel 
Resp n 


Symptomatic 


A foreign nationalis prohibited from entering Canada fromthe U.S. if they have reasonable 
grounds to suspect they have COVID- 19, if they know they have COVID- 19, orif they have signs 
and symptoms of COVID- 19, including: 


a) a fever and cough; or 
b) a fever and breathing difficulties. 


Foreign nationals who have a combination of either a fever and cough; or a fever and breathing 
difficulties will be advised that they are subject to the prohibition on entry in accordance with OIC 
27. These foreign nationals will be directed back to the U.S. 


BSOs are to determine if the traveller requires immediate medical attention. A foreign national 
who does not require immediate medical attention but is symptomatic, is to be processed in 
accordance with oe enhanced screening measure procedures as ua the shift een bulletin 


If the traveller requires immediate medical attention, the local emergency medical service is to be 
called. The BSO will defer the examination in accordance with section 23 of the IRPA until such 
time as the person is cleared by the PHAC quarantine officer (QO) or released from medical care. 
Entry pursuant to A23 will include mandatory conditions (R43) and should include conditions 
requiring the foreign nationalto comply with any applicable Quarantine Act measures underthe 
new regulatory power R43(1)(e) and direct that they return to complete examination once any 
period of self-isolation or treatment is complete. Once the foreign national becomes asymptomatic 
or no longer requires immediate medical care, the examination can resume and the office will 
determine admissibility based on existing processes. 


For more information please consult OBO- 2020- 021, Regulatory Amendme 
Res: he CO 


Public Conveyance 


The BSO is to refer the traveller to a QO for further questioning. BSOs will follow standard 
procedures for contacting a PHAC QO through the PHAC Central Notification Service if no QO is on 
site. BSOs are to follow the directions of the PHAC QO once the QO completes a health 
assessment. 


PHAC OO Orders Symptomatic Traveller to Isolate 


If the QO orders the foreign national to isolate, the BSO will defer the examination in accordance 
with section 23 of the IRPA for the duration of the isolation period and until such time as the 
person is cleared by the PHAC QO. During this time, priority shall be givento public health and 
officer safety considerations, and steps to determine inadmissibility that would require interaction 
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with the foreign national should be likewise deferred. A23 will include mandatory conditions (R43) 
and should include conditions requiring the foreign nationalto comply with any applicable 
Quarantine Act measures under the new regulatory power R43(1)(e) and direct that they retum to 
complete theirexamination once any period of isolation or treatment is complete. Once the foreign 
national becomes asymptomatic, the examination can resume and the office will determine 
admissibility based on existing processes: e.g., if they fall under one of the exemptions, they may 
be admitted if not, the officer will advise the foreign national that they cannot enter Canada due to 
the prohibition order and allow them the opportunity to withdraw the application to enter Canada. 
Please note that once A23 option has been used, the foreign national can no longer be givena 
Direct Back. 


PHAC QO Determines Travelleris not a Case of Concern During Processing at POE 


If the PHAC QO clears the traveller at the POE and indicates they are not a case of concern, and 
allows them to be released, the BSO will observe the following: 


e Foreign nationals whose entry is not prohibited under the Quarantine Act emergency order 
can be allowed to enter Canada, absent other A Oty concerns. DS are to follow 
20 ( 


e Foreign nationals whose entry is prohibited under OIC 27 will be subject to a Direct Backto 
the U.S. 


PHAC will provide support and guidance where required. BSOs will seek guidance from their 
Superintendent as needed. 


Claims for Refugee Protection 
e Claim for refugee protection at airports, marine ports and between ports of entry: Consult 


Actions required by BSOs working at the Telephone Reporting Center and BSOs and 
superintendents working at venn anon offices: 

Consult shift briefing bulletin 2020-HQ-AC-05-15 COVID-19 - Enhanced Border Measures 
Procedures (consolidated) forthe Telephone Reporting Centre and Verification Offices. 


Actions required by superintendents: 


Superintendents must ensure that front line officers follow the above outlined procedures and 
continue to follow all previous procedures put in place. 
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Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application (ORA) under the appropriate headings. The data must be entered into ORA by the POEs 
for the entire e 24 hours pono Cie 2359 hours) no laterthan 06: 00 EDT. Consult Shift 
020-HQ-A rting - COV 


information. 
Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 
BSA.C Vi T D j 


Issued Bye Coronavirus Task Force 


000434 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Annex C to 2020-HQ-AC-03-26 


Subject: | Class of Persons 


October 7, 2020 


Classes of Persons pursuant to section 3(1) of OIC 28 


(a) An immediate family member of a Canadian citizen or of a permanent resident as defined 
in subsection 2(1) of the Immigration and Refugee Protection Act. 


“Immediate family member’ refers to: 
a) the spouse or common-law partner of the person; 


b) a dependent child of the person or of the person’s spouse or common-law 
partner; 

c) a dependent child of a dependent child referred to in paragraph (b); 

d) the parent or step- parent of the person or of the person’s spouse or common-law 
partner; or 

e) the guardian or tutor of the person. 


(a.1) An extended family member of a Canadian citizen ora permanent resident if they have a 
statutory declaration attesting to their relationship with the Canadian citizen or permanent 
resident that is signed by the Canadian citizen or permanent resident, and who is authorized, in 
writing, by an officer designated under subsection 6(1) of the IRPA to enter Canada. 


“Extended family member” refers to: 

a) an individual who is in an exclusive dating relationship with the person, has been 
in such a relationship for at least one year and has spent time in the physical 
presence of the person during the course of the relationship; 

b) a dependent child of the person referred to in paragraph (a); 

c) a child of the person or of the person’s spouse, common-law partner orthe 
person referred to in paragraph (a) other than a dependent child; 

d) a dependent child of a child referred to in paragraph (c); 

e) a sibling, half-sibling or step-sibling of the person or of the person’s spouse or 
common-law partner; or 

f) a grandparent of the person orof the person’s spouse or common-law partner. 


(b) A person who is authorized, in writing, by an officer designated under subsection 6(1) of 
the IRPA to enter Canada forthe purpose of reuniting immediate family members. 


(c) A crew member as defined in subsection 101.01(1) of the Canadian Aviation Regulations or 
a person who seeks to enter Canada only to become such a crew member. 


(d) A member of a crew as defined in subsection 3(1) of the IRPR or a person who seeks to 
enter Canada only to become such a member of a crew. 


(e) A person who is exempt from the requirement to obtain a temporary resident visa under 
paragraph 190(2)(a) of the IRPR and the immediate family members of that person. 


(f) A person who enters Canada at the invitation of the Minister of Health for the purpose of 
assisting in the COVID- 19 response. 


(g) A person who arrives by any means of a conveyance operated by the Canadian Forces or 
the Department of National Defence. 


(h) A member of the Canadian Forces ora visiting force, as defined in section 2 of the Visiting 
Forces Act, and the immediate family members of that member. 
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(1) A French citizen who resides in Saint - Pierre-et-Miquelon and has been only in Saint-Pierre- 
et- Miquelon, the United States or Canada during the period of 14 days before the day on which 
they arrived in Canada. 


(j) A person or any person in a class of persons who, as determined by the Chief Public Health 
Officer appointed under subsection 6(1) of the Public Health Agency of Canada Act: 


(i) does not pose arisk of significant harmto public health, or 
(ii) will provide an essential service while in Canada: 


e Technicians or: lalists specified by a government, manufacturer, or company, 
as required to i , INSpect, maintain or repair equipment necessary to support 
critical infrastructure (Energy and Utilities, Information and Communication 
Technologies, Finance, Health,Food, Water, Transportation, Safety, Government 
and Manufacturing). 


e Persons, including a captain, deckhand, observer, inspector, scientist, veterinarian 
and any other person supporting commercial or research open water aquaculture - 
related activities, who enter Canada for the purpose of carrying out aquaculture- 
related activities, including fishing, transporting fish to and from the aquaculture 
facility, treating fish for pests or pathogens, repairs, provisioning of aquaculture- 
related vessels or aquaculture facilities orexchange of crew and who proceed 
directly to an open water facility or vessel upon entry to Canada. 


e Officials of a foreign government, including border services officers, immigration 
enforcement officers, law enforcement and correctional officers, who are escorting 
individuals travelling to Canada or from Canada pursuant to a legal process such 
as deportation, extradition or international transfer of offenders. 


(k) A person or any person in a class of persons whose presence in Canada, as determined by 
the Minister of Foreign Affairs, the Minister of Citizenship and Immigration or the Minister of 
Public Safety and Emergency Preparedness, is in the national interest. 


(D the holder of a valid work permit or a study permit as defined in section 2 of the 
Immigration and Refugee Protection Regulations. 


(m) A person whose application fora work permit referred to in paragraph (I) was approved by 
IRCC and who has received written notice of the approval, but who has not yet been issued the 
permit. 


(m.1) a person who holds a study permit, as defined in section 2 of the Immigration and 
Refugee Protection Regulations, ora person whose application fora study permit was approved 
under the Immigration and Refugee Protection Act and who received written notice of the 
approval before noon, Eastern Daylight Time on March 18, 2020, but who has not yet been 
issued the permit. 
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(n) - NOT IN EFFECT UNTIL OCTOBER 20" AT 23:59:59 PM EDT - a person who seeks to 
enter Canada for the purpose of attending a listed institution, and the immediate family 
members of that person otherthan a dependent child of a dependent child of the person, if the 
person holds a valid study permit, as defined in section 2 of the Immigration and Refugee 
Protection Regulations, if the person may apply for a study permit when entering Canada under 
section 214 of the Immigration and Refugee Protection Regulations, or if the person’s 
application fora study permit was approved underthe Immigration and Refugee Protection Act 
and they received written notice of the approval but have not yet been issued the permit 


(o) A person permitted to workin Canada as a student in a health field under paragraph 
186(p) of the IRPR. 


(p) A person permitted to workin Canada as a provider of emergency services under 
paragraph 186(t) of the IRPR. 


(q) A licensed health care professional with proof of employment in Canada. 


(r) A person who seeks to enter Canada forthe purpose of delivering, maintaining, or repairing 
medically - necessary equipment or devices. 


(s) A person who seeks to enter Canada forthe purpose of donating or making medical 
deliveries of stemcells, blood and blood products, tissues, organs or other body parts that are 
required for patient care in Canada during the validity of the Orderor within a reasonable 
period of time afterthe expiry of the Order. 


(t) A person whose application for permanent residence was approved under the IRPA, and 
who received written notice of the approval before noon, Eastern Daylight Time on March 18, 
2020, but who has not yet become a permanent resident under that Act. 


(u) A worker in the marine transportation sector who is essential forthe movement of goods 
by vessel, as defined in section 2 of the Canada Shipping Act, 2001, and who seeks to enter 
Canada forthe purpose of performing their duties in that sector. 


(v) A person who seeks to enter Canada to take up a post as a diplomat, consular officer, 
representative or official of a country otherthan Canada, of the United Nations or any of its 
agencies or of any intergovernmental organization of which Canada is a member, andthe 
immediate family members of that person. 


(w) A person who arrives at a Canadian airport aboard a commercial passenger conveyance 
and who is transiting to a country other than Canada and remains in a sterile transit area within 
the meaning of section 2 of the IRPR. 


(x) A person who seeks to enter Canada on board a vessel, as defined in section 2 of the 
Canada Shipping Act, 2001, that is engaged in research and that is operated by or under the 
authority of the Government of Canada or at its request or operated by a provincial 
government, a local authority or a government, council or other entity authorizedto act on 
behalf of an Indigenous group. 


Inquiries: 
Officers may direct any questions through the regional Corporate and Program Services Divisions, 
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References: 


2020-HO-AC-03-26: Prohibiting Certain Foreign Nationals From Entering Canada from an 
Country other than the United States 


Issued by: 
Coronavirus Task Force 
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Annex B to 2020-HQ-AC-03-25-B 


Subject: |_| Quarantine Exemptions 
Date:  —_— ) 


September 28, 2020 


Pursuant to Sections 6, of OIC 29 travellers who meet one of the following 
exemptions are exempt from the requirement to quarantine: 


Trade or Transport 


OIC 29 - s.6(e): Persons in the trade or transportation sector who are important for the 
movement of goods or people, including truck drivers and crew members on any 
aircraft, shipping vessel or train, and that cross the border while performing their duties 
or for the purpose of performing their duties. 

OIC 29 - s.6(a): Acrew member as defined in subsection 101.01(1) of the Canadian 
Aviation Regulations ora person who enters Canada only to become such a crew 
member. 

OIC 29 - s.6(b): Amember of a crew as defined in subsection 3(1) of the Immigration 
and Refugee Protection Regulations ora person who enters Canada only to become such 
a crew member. 

OIC 29 - s,6(1): A person, including a captain, deckhand, observer, inspector, scientist 
and any other person supporting commercial or research fishing-related activities, who 
enters Canada aboard a Canadian fishing vessel ora foreign fishing vessel as defined in 
subsection 2(1) of the Coastal Fisheries Protection Act, forthe purpose of carrying out 
fishing or fishing- related activities, including offloading of fish, repairs, provisioning the 
vessel and exchange of crew. 

OIC 29 - s.6(e): A person, including a captain, deckhand, observer, inspector, scientist, 
veterinarian and any other person supporting commercial or research open water 
aquaculture-related activities, who enter Canada forthe purpose of carrying out 
aquaculture-related activities, including fishing, transporting fish to and from the 
aquaculture facility, treating fish for pests or pathogens, repairs, provisioning of 
aquaculture-related vessels or aquaculture facilities or exchange of crew and who 
proceed directly toan open water facility or vessel upon entry to Canada. 

OIC 29 - s.6(0): a person who seeks to enter Canada on board a vessel, as defined in 
section 2 of the Canada Shipping Act, 2001, that is engaged in research and that is 
operated by or under the authority of the Government of Canada or at its request or 
operated by a provincial government, a local authority ora government, council or other 
entity authorized to act on behalf of an Indigenous group, as long as the person remains 
on board the vessel. 


Essential Services 


OIC 29 - s.6(n): A person who enters Canada if the entry is necessary to return to their 
habitual place of residence in Canada after carrying out an everyday function that, due 
to geographical constraints, must involve entering the United States. 

OIC 29 - s.6(m): A person who enters Canada within the boundaries of an integrated 
trans-border community that exists on both sides of the Canada-United States border 
and who is a habitual resident of that community, if entering Canada is necessary for 
Carrying out an everyday function within that community. 

OIC 29 - s.6(e): Technicians or specialists specified by a government, manufacturer, or 
company, who enter Canada as required for the purpose of maintaining, repairing, 
installing or inspecting equipment necessary to support critical infrastructure (Energy 
and Utilities, Information and Communication Technologies, Finance, Health, Food 


R 
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Water, Transportation, Safety, Government and Manufacturing) and are required to 
provide their services within 14 days of their entry to Canada and have reasonable 
rationales forthe immediacy of the work and the inability to plan for a 14 day 
quarantine. 

OIC 29 - s.6(d): A member of the Canadian Forces or a visiting force as defined in 
section 2 of the Visiting Forces Act, who enters Canada forthe purpose of performing 
their duties as a member of either of those forces. 

OIC 29 - s.6(g): A person permitted to work in Canada as a provider of emergency 
services under paragraph 186(t) of the Immigration and Refugee Protection Regulations 
and who enters Canada for the purpose of providing those services. 

OIC 29 - s.6(f): A person or any person in a class of persons whose presence in Canada 
is determined by the Minister of Foreign Affairs, the Minister of Citizenship and 
Immigration or the Minister of Public Safety and Emergency Preparedness, in the 
national interest as long as the person complies with any conditions imposed on them by 
that minister to minimize the risk of introduction or spread of COVID- 19. 

OIC 29 - s.6(e): Emergency service providers, including firefighters, peace officers, and 
paramedics, who return from providing such services in another country and are 
required to provide their services within 14 days of their return to Canada. 

OIC 29 - s.6(e): Commercial conveyance operators repatriating human remains into 
Canada. 

OIC 29 - s.6(e): Officials of the Government of Canada or a foreign government, 
including border services officers, immigration enforcement officers, law enforcement 
and correctional officers, who are escorting individuals travelling to Canada or from 
Canada pursuant to a legal process such as deportation, extradition or international 


Cross Border Worker 


OIC 29 - s.6(e): Persons who must cross the border regularly (daily/weekly) to go to 
theirnormal place of employment, including critical infrastructure workers (Energy and 
Utilities, Information and Communication Technologies, Finance, Health, Food, Water, 
Transportation, Safety, Government and Manufacturing) provided they do not directly 
care for persons 65 years of age or older within the first 14 days after their entry to 
Canada. 


| 

OIC 29 - s.6(h): A person who enters Canada forthe purpose of providing medical care 
or transporting essential medical equipment, supplies, or means of treatment, or 
delivering, maintaining, or repairing medically-necessary equipment or devices, as long 
as they do not directly care for persons 65 years of age or older within the first 14 days 
after their entry to Canada. 

OIC 29 - s.6(c): A person who enters Canada at the invitation of the Minister of Health 
for the purpose of assisting in the COVID- 19 response. 
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OIC 29 - s.6(i): A person who enters Canada forthe purpose of receiving essential 
medical services or treatments, within 36 hours of entering Canada, other than services 
or treatments related to COVID- 19. 

OIC 29 - s.6(j): A person permitted to work in Canada as a student in a health field 
under paragraph 186(p) of the Immigration and Refugee Protection Regulations who 
enters Canada forthe purpose of performing their duties as a student in the health field, 
as long as they do not directly care for persons 65 years of age or older within the first 
14 days after their entry to Canada. 

OIC 29 - s.6(k): A licensed health care professional with proof of employment in Canada 
who enters Canada forthe purpose of performing their duties as a licensed health care 
professional, as long as they do not directly care for persons 65 years of age or older 
within the first 14 days after theirentry to Canada. 


Inquiries: 

Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 
CBSA.C Vi TF-GI_ virus Corona.ASFC@cbsa-asfc.dc. 


References: 
2020-HO-AC-03-26: Prohibiting Certain Foreign Nationals From Entering Canada from an 


Country other than the United States 
Issued by: 


Coronavirus Task Force 
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Annex C to 2020-HQ-AC-03-26 


| Subject: | Class of Persons 
| Date: | October 7, 2020 (Updated October 19, 2020) 


Classes of Persons pursuant to section 3(1) of OIC 28 


(a) An immediate family member of a Canadian citizenor of a permanent resident as defined 
in subsection 2(1) of the Immigration and Refugee Protection Act. 


“Immediate family member’ refers to: 
a) the spouse or common-law partner of the person; 


b) a dependent child of the person or of the person’s spouse or common-law 
partner; 

c) a dependent child of a dependent child referred to in paragraph (b); 

d) the parent or step- parent of the person or of the person’s spouse or common-law 
partner; or 

e) the guardian or tutor of the person. 


(a.1) An extended family member of a Canadian citizen ora permanent resident if they havea 
statutory declaration attesting to their relationship with the Canadian citizen or permanent 
resident that is signed by the Canadian citizen or permanent resident, and who is authorized, in 
writing, by an officer designated under subsection 6(1) of the IRPA to enter Canada. 


“Extended family member” refers to: 

a) an individual who is in an exclusive dating relationship with the person, has been 
in such a relationship for at least one year and has spent time in the physical 
presence of the person during the course of the relationship; 

b) a dependent child of the person referred to in paragraph (a); 

c) a child of the person or of the person’s spouse, common-law partner orthe 
person referred to in paragraph (a) other than a dependent child; 

d) a dependent child of a child referred to in paragraph (c); 

e) a sibling, half-sibling or step-sibling of the person or of the person’s spouse or 
common-law partner; or 

f) a grandparent of the person or of the person’s spouse or common-law partner. 


(b) A person who is authorized, in writing, by an officer designated under subsection 6(1) of 
the IRPA to enter Canada forthe purpose of reuniting immediate family members. 


(c) A crew member as defined in subsection 101.01(1) of the Canadian Aviation Regulations or 
a person who seeks to enter Canada only to become such a crew member. 


(d) A member of a crew as defined in subsection 3(1) of the IRPR or a person who seeks to 
enter Canada only to become such a member of a crew. 


(e) A person who is exempt from the requirement to obtain a temporary resident visa under 
paragraph 190(2)(a) of the IRPR and the immediate family members of that person. 


(f) A person who enters Canada at the invitation of the Minister of Health forthe purpose of 
assisting in the COVID- 19 response. 


(g) A person who arrives by any means of a conveyance operated by the Canadian Forces or 
the Department of National Defence. 


(h) A member of the Canadian Forces ora visiting force, as defined in section 2 of the Visiting 
Forces Act, and the immediate family members of that member. 
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(i) A French citizen who resides in Saint - Pierre-et-Miquelon and has been only in Saint-Pierre- 
et-Miquelon, the United States or Canada during the period of 14 days before the day on which 
they arrived in Canada. 


(j) A person or any person in a class of persons who, as determined by the Chief Public Health 
Officer appointed under subsection 6(1) of the Public Health Agency of Canada Act: 


(i) does not pose arisk of significant harmto public health, or 
(ii) will provide an essential service while in Canada: 


e Technicians or specialists specified by a government, manufacturer, or company, 
as required to install, inspect, maintain or repair equipment necessary to support 
critical infrastructure (Energy and Utilities, Information and Communication 
Technologies, Finance, Health, Food, Water, Transportation, Safety, Government 
and Manufacturing). 


e Persons, including a captain, deckhand, observer, inspector, scientist, veterinarian 
and any other person supporting commercial or research open water aquaculture - 
related activities, who enter Canada for the purpose of carrying out aquaculture- 
related activities, including fishing, transporting fish to and from the aquaculture 
facility, treating fish for pests or pathogens, repairs, provisioning of aquaculture- 
related vessels or aquaculture facilities or exchange of crew and who proceed 
directly to an open water facility or vessel upon entry to Canada. 


e Officials of a foreign government, including border services officers, immigration 
enforcement officers, law enforcement and correctional officers, who are escorting 
individuals travelling to Canada or from Canada pursuant to a legal process such 
as deportation, extradition or international transfer of offenders. 


e Officials of a foreign government, including law enforcement, border enforcement, 
and immigration enforcement officers, who enter Canada forthe purposes of law, 
border or immigration enforcement, or national security activities that support 
active investigations, ensure continuity of enforcement operations or activities, or 
transfer information or evidence pursuant to, orin support, of a legal process; 
and who are required to provide their services within 14 days of entry and have 
reasonable rationales for the immediacy of work and the inability to plan fora 14 
day quarantine. 


(k) A person or any person in a class of persons whose presence in Canada, as determined by 
the Minister of Foreign Affairs, the Minister of Citizenship and Immigration or the Minister of 
Public Safety and Emergency Preparedness, is in the national interest. 


(D the holder of a valid work permit or a study permit as defined in section 2 of the 
Immigration and Refugee Protection Regulations. 


(m) A person whose application fora work permit referred to in paragraph (I) was approved by 
IRCC and who has received written notice of the approval, but who has not yet been issued the 
permit. 


000443 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


(o) A person permitted to workin Canada as a student in a health field under paragraph 
186(p) of the IRPR. 


(p) A person permitted to workin Canada as a provider of emergency services under 
paragraph 186(t) of the IRPR. 


(q) A licensed health care professional with proof of employment in Canada. 


(r) A person who seeks to enter Canada forthe purpose of delivering, maintaining, or repairing 
medically - necessary equipment or devices. 


(s) A person who seeks to enter Canada forthe purpose of donating or making medical 
deliveries of stemcells, blood and blood products, tissues, organs or other body parts that are 
required for patient care in Canada during the validity of the Order or within a reasonable 
period of time afterthe expiry of the Order. 


(t) A person whose application for permanent residence was approved under the IRPA, and 
who received written notice of the approval before noon, Eastern Daylight Time on March 18, 
2020, but who has not yet become a permanent resident under that Act. 


(u) A worker in the marine transportation sector who is essential forthe movement of goods 
by vessel, as defined in section 2 of the Canada Shipping Act, 2001, and who seeks to enter 
Canada forthe purpose of performing their duties in that sector. 


(v) A person who seeks to enter Canada to take up a post as a diplomat, consular officer, 
representative or official of a country other than Canada, of the United Nations or any of its 
agencies orof any intergovernmental organization of which Canada is a member, andthe 
immediate family members of that person. 


(w) A person who arrives at a Canadian airport aboard a commercial passenger conveyance 
and who is transiting to a country other than Canada and remains in a sterile transit area within 
the meaning of section 2 of the IRPR. 


(x) A person who seeks to enter Canada on board a vessel, as defined in section 2 of the 
Canada Shipping Act, 2001, that is engaged in research and that is operated by or under the 
authority of the Government of Canada orat its request or operated by a provincial 
government, a local authority ora government, council or other entity authorizedto act on 
behalf of an Indigenous group. 


Inquiries: 
Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Coronavirus Task Force generic inbox: 


CBSA.Corona Virus TF-GI virus Corona.ASFC@cbsa-asfc.gc.ca. 


References: 
2020-HO-AC-03-26: Prohibiting Certain Foreign Nationals From Entering Canada from an 


Country other than the United States 


Issued by: 
Coronavirus Task Force 
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Shift Briefing Bulletin 


COVID-19 — Enhanced Border Measures Procedures (consolidated) for 
the Telephone Reporting Centre and Verification Offices 


Details: 


This shift briefing bulletin brings together all the enhanced border measures in place that affect the 
Canada Border Services Agency (CBSA) Telephone Reporting Centre (TRC) and verification offices, 
which process NEXUS and CANPASS Private Boat, CANPASS Private Air and CANPASS Corporate 


Air members and other travellers arriving by general aviation (GA) flights, pleasure craft, snowmobiles 
and vehicles. 


Note: While the Public Health Agency of Canada (PHAC) Orders in Council (OIC), which prohibit 
optional or discretionary (non-essential) entry to Canada of foreign nationals, are in force, GA flights, 


pleasure craft and other conveyances carrying passengers for leisure and tourism purposes will not be 
permitted to enter Canada. 


The prohibitions on entry do not apply to foreign nationals who are: 


e protected persons within the meaning of s.95(2) of the Immigration and Refugee Protection Act 
(IRPA); 


e registered as Indians under the Indian Act; 


e individuals who have been exempt from the order by the Chief Public Health Officer because 
their presence in Canada would not pose a risk of significant harm to public health; or 


e entering to make a refugee claim and will not be directed back under the operational bulletin 


designated land or rail port of entry”. 


Please refer to shift briefing bulletins 2020-HQ-AC-03-26-B, “Restricting the non-essential travel to 
Canada of U.S citizens and other foreign nationals arriving from the United States (all modes)”, 2020- 
H Q-AC-03-26, “Prohibiting Certain Foreign Nationals From Entering Canada from any Country other 
than the United States”, and 2020-HQ-AC-03-25-B, “COVID-19 — Enhanced Border Measures in 
Support of Mandatory Quarantine (asymptomatic travellers) and Isolation (symptomatic travellers) (All 
Modes)” when processing persons who report through the TRC. 


000445 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Mask or face covering requirement: 


Travellers required to quarantine or isolate 


Every person who enters Canada and who is required to quarantine or isolate themselves under this 
Order must, in the following circumstances, wear a non-medical mask or face covering that a screening 
officer or quarantine officer considers suitable to minimize the risk of introducing or spreading COVID- 
19: 


a) while they are entering Canada; and, 
b) while they are in transit to a place of quarantine or isolation, a health care facility or a place of 
departure from Canada, unless they are alone in a private vehicle. 


Exempt persons 


Every person who enters Canada and who is not required to quarantine themselves must wear a non- 
medical mask or face covering that a screening officer or quarantine officer considers suitable to 
minimize the risk of introducing or spreading COVID-19 when: 


a) they are in public settings where physical distancing cannot be maintained. 


Important: Any exempt person who is required to undergo a secondary examination and not able to 
maintain a two (2) meter physical distancing should be provided with a PHAC mask kit and asked to 
don it. 


In all cases, srs (BSOs) will continue to process the travellers in accordance with 
existing aan screening measures as outlined in the shift briefing bulletin 2020-HO-AC-03-25 
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“COVID-19 — Enhanced Border Measures in Support of Mandatory Quarantine (asymptomatic 
travellers) and Isolation (Symptomatic travellers) (All Modes)”. 


Border services officers working at the TRC: 


TRC BSO will conduct the initial questioning of all pilots and conveyance operators who call the TRC 
with respect to the health status of all on board the purpose of travel (discretionary vs non- 
discretionary) and make suitable notes in the passage record in the TRC System (TRCS). Foreign 
nationals calling to provide advance notification of arrival whose travel to Canada is optional or 
discretionary, will be advised that their entry to Canada will be denied if they choose to proceed with 
the arrival. The TRC BSO will recommend that the trip be postponed until Government of Canada’s 
COVID-19 entry prohibitions are lifted. 


Important: In all cases and modes of travel, the TRC officer will make a mandatory secondary referral 
in the TRCS for quarantine screening on all conveyances reporting through the TRC (100% 

referrals). The regions will make every effort to meet all arrivals. As these referral 
t ificati e is unable to attend the arrival site to meet the conveyance, 


General aviation 


BSOs working at the TRC will advise the aircraft operator during the first call to the TRC (48-2 hour 
advance notification) that foreign nationals arriving in Canada who are symptomatic for COVID-19; or 
who are travelling for optional or discretionary purposes; and who, based on their purpose of travel and 
intended length of stay, are unable to comply with the 14 day mandatory quarantine period, will not be 
allowed to seek entry into Canada. 


TRC officers will confirm with the aircraft operator the foreign point of origin of all travellers and pose 
the enhanced screening question, "Do you, or any of the passengers on board, currently have a 
cough, difficulty breathing, or feel you have a fever?" to the operator/pilot during the first call to the 
TRC (48-2 hour advance notification). The pilot/operator will be instructed to obtain all relevant 
information from all passengers on board and call the TRC back, if needed. 


The TRC officer will make a secondary referral in the TRC System (TRCS) for quarantine screening on 
all aircraft reporting through the TRC. 


MEDEVAC flights — emergency and non-emergency 


When processing flights identifying themselves as MEDEVAC (medical evacuation or transport), TRC 
BSOs will establish whether the flight is emergency on non-emergency in nature. 


Non-emergency flights: 


Non-emergency MEDEVAC flights include transport of a patient from a foreign hospital back to Canada 
after medical treatment has been received and transport of a patient to a Canadian hospital for non- 
emergency procedure/treatment, or a return empty (ferry) MEDEVAC aircraft, which has completed a 
patient transport. 


Arriving with a patient on board 


Non-emergency MEDEVAC flights, which arrive with patients on board, are subject to standard general 
aviation requirements, are required to enter Canada via a staffed airport of entry (AOE) or an open 
AOE/15 within its hours of operations, and provide the standard advance notification of arrival to the 
TRC at least two (2) hours prior to landing. 


Non-emergency ferry flights 
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erry MEDEVAC flights, which carry only crew and medical staff (nurses, doctors) on board, are now 
permitted to arrive at, and clear from, designated AOEs where the CBSA services have been 
temporarily suspended. 


The returning crew are exempt from 14-day quarantine as “persons in the trade or transportation sector 
who are important for the movement of goods or people, including truck drivers and crew members on 
any aircraft, shipping vessel or train, and that cross the border while performing their duties or for the 
purpose of performing their duties”, along with the nurses or doctors as persons who enter “Canada for 
the purpose of providing medical care or transporting essential medical equipment, supplies , or means 
of treatment, or delivering, maintaining, or repairing medically-necessary equipment or devices, as long 
as they do not directly care for persons 65 years of age or older within the first 14 days after their entry 
to Canada.” 


As such, unless other reasons exist to require an examination under the Customs Act or IRPA, ora 
person on board reports symptoms of an illness, a ferry MEDEVAC flight may be released by the TRC 
over the phone. 


Emergency flights: 


Emergency MEDEVAC flights include transport of a patient where the patient's life is in imminent 
danger and medical intervention is urgently required. In such cases, the two (2) hours minimum 
advance notification and the requirement to land at a designated AOE are waived. To ensure that 
urgent medical care is provided to the patient, the aircraft may land at a site as close to the hospital as 
required, e.g., the hospital helicopter pad. 


For MEDEVAC emergency flights the pilot will: 


a) Contact the TRC as soon as flight particulars are available to provide minimal information such 
as: destination, airplane registration number, number of passenger and names of passengers, 
if available. 


b) Call the TRC at the first opportunity after the aircraft has landed to provide the CBSA with the 
remaining information and follow any instructions given by the officer. 


Re-fueling stops 


In the case of a declared emergency, safety is paramount and air traffic control will direct the aircraft to 
the most immediate and appropriate aerodrome. The aircraft would be allowed to land at the closest 
available airport regardless of CBSA presence as long as the airline immediately reports the landing to 
the nearest CBSA office or the RCMP. 


A planned technical stop for re-fueling would not constitute an emergency and must be planned at a 
designated AOE open for business and the arrival must be reported to the CBSA as per the 
standard procedures. 


Pleasure craft and vehicles 


In the case of NEXUS and CANPASS Private Boat members, BSOs working at the TRC will advise the 
pleasure craft operator during the first call to the TRC (4 hour - 30 min advance notification) that foreign 
nationals arriving in Canada from the U.S. are subject to travel restrictions. In the case of non-member 
pleasure craft and vehicles this information will be provided to the caller when they call the TRC to 
report their arrival in Canada as there is no requirement for advance notification from non-members 
arriving on these conveyances. 


The TRC officer will question travellers in accordance with the enhanced screening measures and 
pose the enhanced screening question, "Do you, or any of the passengers on board, currently 
have a cough, difficulty breathing, or feel you have a fever?", and about their purpose for arriving 
to Canada and advise the vessel operator that foreign nationals who are travelling for discretionary or 
optional purposes will not be allowed to seek entry into Canada in accordance with the Emergency 
Order made pursuant to subsection 58(1) of the Quarantine Act. 


000448 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


rocessing of travellers who are allowed to enter Canada 


Border Measures in Support of Mandatory Quarantine (asymptomatic travellers ) and Isolation 
(symptomatic travellers) (All Modes)”. 


In all cases, if symptomatic travellers are identified a referral to a PHAC quarantine officer (QO) must 
be made. 


Note: In cases where a PHAC QO is not onsite, the BSOs will follow procedures for contacting the 
PHAC Notification Line contained on the Screening Officer Cue Cards, Shift Briefing Bulletin 2019-HQ- 
AC-05-15, and in the Quarantine Standard Operating Procedures. PHAC Notification Line: 1-833-615- 
2384. 


Travellers who are admitted to Canada (i.e., those otherwise not restricted or prohibited entry by the 
PHAC Orders in Council or the Transport Canada Interim Order, that is Canadian citizens, permanent 
residents, registered Indians or foreign nationals who meet the exemption for essential entry but not 
the exemption from quarantine), not presenting symptoms and who answered No to the PHAC 
enhanced screening question, will be advised they are required to quarantine for 14 days. These 
travellers will be required to make the following declaration: 


Declaration: "| acknowledge that I/we must quarantine (if no symptoms) or isolate (if 
symptomatic) for 14 days to prevent the potential spread of COVID-19." 


The TRC officer will instruct the pilot/operator to advise all asymptomatic travellers on board that they 
are required to quarantine for 14 days upon arrival in Canada (symptomatic travellers are required to 
isolate). The TRC BSO will ask the pilot/operator to acknowledge that all the travellers will be directed 
to quarantine for 14 days. 


Also, each traveller will be asked additional "yes or no" questions to determine if the individual is able 
to quarantine themselves. 


Note: Normally, the additional questioning of persons being admitted to Canada would be conducted 
by the verification BSOs when the conveyance is met. In rare cases, upon agreement between the 
TRC and the verification office superintendents, when the verification office is unable to attend the 
arrival site to meet the conveyance, this questioning may be conducted by the TRC BSO. 


The processing BSO will ask the pilot/operator to ask all travellers on board the following questions: 


Do you, as well as all passengers on board, have accommodation where you/ they can 
quarantine for 14 days? 


e |f Yes — Proceed to next question. 
e If No — Referral to QO and provide GREEN handout. 


Are there vulnerable people at the location where you, or any of the passengers on board, plan 
to quarantine? 


e lf Yes — Referral to QO and provided GREEN handout. 
e If No — Proceed to next question. 


Is your quarantine accommodation a group living environment (e.g. group home or senior 
residence) or does it currently house different families? 


e |f Yes — Referral to QO and provided GREEN handout. 
e If No — Proceed to next question. 


Can you, as well as all passengers on board, have food, medication or other necessities 
delivered to your/ their accommodation while in quarantine? 


e |f Yes — Traveller released with GREEN handout. 
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e lf No — Referral to QO and provided green handout. 


The TRC officer will also aduse the pilot/operator that all travellers seeking entry into Canada who are 
subject to mandatory quarantine or isolation are required to wear a non-medical mask or face covering. 
In addition, they are to indicate that the pilot/operator and all passengers must wear the face covering 
or mask while transiting from the POE to their quarantine/isolation location or their residence in 
Canada. If travellers will be leaving Canada before the end of the 14 days quarantine/isolation period, 
they must wear a mask while in Canada. 


The TRC officer will email the aircraft/vessel operator the PHAC GREEN pamphlet for distribution to all 
passenger and crew aboard the conveyance. Ifthe conveyance is met, the verification BSO will 
provide the pamphlet to all travellers on board. 


Referral to secondary 


In all cases and modes of travel, the TRC officer will make a mandatory secondary referral in the TRCS 
for quarantine screening on all conveyances reporting through the TRC (100% referrals). 


The TRC officer will notify the superintendent at the responding verification office of the referral and 
advise them of the following, if any, travellers: 


e onboard an inbound or arriving conveyance have COVID-19 or are reported to be displaying 
signs or symptoms associated with the coronavirus, which are a fever and cough or a fever 
and breathing difficulties; and/or 


e the travellers are coming to Canada for optional or discretionary reasons; and/or 


e who, based on their purpose of travel and intended length of stay, are unable to comply with 
the 14 day mandatory quarantine period. 


The TRC officer will notify the superintendent at the responding verification office that a passenger on 
the conveyance is subject to the prohibition of entry. The TRC will provide all conveyance and 
passenger details related to the passage to the superintendent. 


If the verification office is unable to attend and meet the conveyance arriving from the U.S., unless 
alternate arrangements are made between the TRC and the verification office superintendents, the 
TRC BSO will transfer the conveyance operator to the verification officer for further processing and 
instruction. 


Verification Offices: 


100% referral for verification is required for all conveyances reporting through the TRC for the purpose 
of visually assessing the health of travellers and implementing PHAC enhanced screening procedures. 


The conveyance is met 


The superintendent will discuss the situation with BSOs attending arriving inbound conveyances and 
ensure that the BSOs have the appropriate personal protective equipment for their use when dealing 
with a potentially ill traveller. 


In all cases ofa referral (including immigration or customs), upon meeting the conveyance, verification 
BSOs will screen all travellers for signs of acommunicable disease, pose the screening seed as 
outlined in 2020-HQ-AC-03-25-B 

required. In addition, verif cation BSOs will ask all travellers to acknowledge that they T being asked 
to quarantine for 14 days upon entering Canada. 


Foreign nationals arriving from the United States who do not meet exceptions under the PHAC OICs 
are to be advised that they are subject to prohibition of entry and not allowed to enter Canada in 
accordance with the Quarantine Act Section 58 Emergency Order and the BSO will direct them back to 
the United States as per R41(d) ofIRPR. Persons arriving from other countries (Denmark/Greenland, 
France/Saint-Pierre-et-Miquelon, etc.) are to be advised that they are subject to the prohibition and are 
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not allowed to enter Canada in accordance with the Quarantine Act Section 58 Emergency Order and 
the BSO will offer the traveller the option to withdraw their application to come to Canada. 


Should a vane who IS subject to the prohibition choose not to withdraw their application to enter 


rahe A to Implement Travel Prohibitions in Response to the COVID- 19 Pandemic”. 


Persons entering Canada by right and foreign nationals who meet the exceptions from prohibitions of 
entry will be instructed about the mandatory quarantine upon return home / arrival at destination in 
Canada and the BSO will collect traveller contact information as per the procedures found 
in Annex to 2020-HQ-AC-03-25-B, “PHAC Contact Information Collection (Compliance and 
Monitoring)”. 


Note: Verification BSOs should bring with them a supply of PHAC mask kits (if available) and GREEN 
and RED PHAC handouts to provide to travellers when required. 


The conveyance is not met 
If the verification office is unable to attend and meet the one arriving from the 


,a er suitable ques ioning and assessment, will instruc the 
operator/travellers that they are not permitted to enter Canada and will direct them back tothe U.S. as 
per R41(d) of the IRPR. Foreign nationals arriving from countries other than the U.S. will be issued an 
allowed to leave. The verification BSO will not provide the report number to the conveyance operator 
and will instruct them to turn back and leave Canadian waters or soil (Snowmobiles or vehicles) 
immediately. The verification BSO will make pertinent notes in the TRC System regarding the 
circumstances of the passage, document that the travellers were instructed to leave Canada (directed 
back or allowed to leave, depending on the country they arrived from), and complete the entry. 


Should a traveller who is subject to the prohibition indicate to the TRC officer that they choose not to 
withdraw their application to enter Canada, the TRC officer will immediately notify the responsible 
verification office and the CBSA embed at MSOC of the situation. 


Persons entering Canada by right and foreign nationals who meet the exceptions from prohibitions of 
i i tthe mandatory quarantine upon return home / arrival at destination in 
BSO will collect traveller contact information as per the procedures found 
, PHAC Contact Information Collection (Compliance and 


Monitoring)’. 
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Notification to the CBSA MSOC intelligence officers: 


Further to issuing a direct back to the vessel operator, the BSO will advise the respective CBSA MSOC 
embed by emailing one of the following CBSA intelligence officers (depending on the geographic 
location of the vessel’s arrival): 


Suspension of services at small AOEs and TRS/Ms: 


On May 12, 2020, at 2359hrs, the CBSA ervice at a total of 342 telephone 
reporting sites for private pleasure craft (TRS/Ms) and 126 small airports, to assist in the reduction of 
discretionary general aviation and private boat arrivals in Canada. TRC and verification BSOs must 
familiarize themselves with the telephone reporting locations (both air and marine) in their regions that 
remain open to international traffic and those where the CBSA services are suspended. 


It is important to remember that while the CBSA service is suspended at these locations, the sites 
retain their CBSA designation and can be accessed by BSOs for spot checks, blitzes and clearances, 
when necessary. 


The CBSA remains committed to ensuring that Canadian citizens, permanent residents and Indigenous 
people continue to be able to move within and between their communities, and are able to provide and 
access essential goods and services. In some cases, foreign nationals may also arrive by general 
aviation flights and pleasure craft for non-optional / essential reasons. 


In light of the suspension of services at many AOEs and TRS/Ms, these arrivals should be processed 
as follows: 


e All general aviation flights providing advance notification to the TRC should be advised of the 
approved open AOEs where they can land and to adjust their flight plans accordingly. Should 
the flight make its first call to the TRC when it’s already in the air and is unable to change its 
landing site, the verification office will attend the airport anyway to conduct screening and 
examination. 


e Should any pleasure craft report from a TRS/M where the CBSA service is suspended, the 
TRC BSO will advise the boater that they arrived at a location where the CBSA is not currently 
providing clearances. [fit is impossible, or unfeasible to re-direct the pleasure craft to a nearby 
open site, the TRC BSO will determine whether or not persons on board meet entry exceptions 
under the PHAC OICs, make a referral to secondary and advise the verification office of the 
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vessel’s location and passage details. The verification office will attend the location and 
process the vessel as per the above procedures. 


Note: Diversions should only be considered if an open TRS/M is located close-by and it is safe for the 
(Oo geographic variances and nuances, all decisions about 
diversions will be made, and communicated to the boater, by the verification office superintendent. 


Pleasure craft meeting exceptions from presentation and reporting under the Customs Act: 


Vessels arriving in Canadian waters which meet the presentation and reporting exceptions found in 
subsections 11(5) and 12(5) of the Customs Act, are not required to immediately after entering, present 
themselves to a screening officer at the nearest entry point as required by section 12 of the Quarantine 
Act. However, these travellers are still subject to travel restrictions and prohibitions outlined in the 
PHAC OlCs. 


The Royal Canadian Mounted Police (RCMP) will be patrolling the Canadian territorial and internal 
boundary waters with a focus on identifying vessels that may have crossed the border into Canada and 
might be in non-compliance with the entry restrictions. RCMP officers have been instructed to call the 
TRC to verify if a boater was issued a direction to leave Canadian waters and might consider laying 
charges if it is confirmed that boaters willfully disregarded the direction from the CBSA. 


Note: Vessa passage and report information may be shared with the RCMP as RCMP officers are 
customs officers under the Customs Act and enforce it between ports of entry. 


In the case of boaters who have not reported to the TRC because they meet the exceptions from 
presentation and reporting in the Customs Act, RCMP officers will require them to report [as per the 
residual authorities in ss.11(5) and ss. 12(5)| and conduct screening under the Quarantine Act and the 
primary questioning as per standard procedures. RCMP officers will questionthe boater and persons 
on board as to the reason for their travel and pose the enhanced health screening questions. If any 
symptomatic travellers are on board who do not require an immediate medical assistance, and/or if it is 
determined that their traveller is not essential and travellers do not meet the exceptions from 
restrictions in the OIC, RCMP officers will contact the TRC and advise the BSO ofthe situation. The 
BSO, as per their authority under the IRPR, will instruct the boater and persons on board to leave 
Canadian waters immediately [direct back as per R41(d) or allowed to leave, whichever is applicable]. 


These passages will be entered into the TRCS and suitable notes entered on the passage and in the 
GCMS. 


Canadian boaters entering US waters 


PHAC has determined that Canadian boaters who simply transit or tour in US waters [in essence, 
when they meet the exceptions from presentation and reporting found in ss.11(5) and 12(5) of the 
Customs Act] will not be required to quarantine when they re-enter Canada. However, at any point that 
an officer (RCMP/Shiprider on the water ora BSO at a marina) suspects that the returning Canadian 
boater might not have met conditions for the exceptions from presentation and reporting (e.g., officers 
saw the vessel land on the US shore, moor alongside another vessel in US waters, etc.), the officer 
may require that the travellers present and report, process the arrival and issue the direction to 
quarantine, as required. 


Note: It is essential that BSOs read this shift briefing bulletin in conjunction with shift briefing bulletin 
2020-HQ-AC-04-08, COVID-19 — Marine Mode Enhanced Border Measures, which contains more 
instructions pertinent to the marine mode. 


Actions required by BSOs: 


e  BSOs working at the TRC and in verification offices (including marine, air and land ports of 
entry), which process general aviation flights , private boats and other conveyances reporting 
through the TRC, are required to understand and implement the above procedures as well as 
those contained in the associated shift briefing bulletins and operational bulletins. 
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e All symptomatic travellers are to be referred = a PHAC QO for an assessment. 


e Foreign national travellers deemed to be travelling for non-discretionary reasons are to be 
advised that they are subject to the restriction of entry and not allowed into Canada in 
accordance with the Quarantine Act Section 58 Emergency Order. 


e The BSO is to follow the process for discretionary or optional travel outlined above and direct 
the travellers back to the U.S. as per R41(d) ofthe IRPR or allow them to withdraw their 
application to enter Canada, whichever is applicable. 


e Unless exempted, as described above, Canadian boaters returning to Canada will be 
instructed about the mandatory quarantine upon return home. 


e The BSO will collect traveller contact information as per the procedures found in Annex to 


Actions required by TRC and verification offices superintendents: 


e Superintendents must ensure that TRC and verification officers follow the above-outlined 
procedures. 

e Superintendents will re that officers promptly record conveyance/traveller examination and 
enforcement notes, and acquit all referrals in the TRCS. 

e Superintendents are to ensure the appropriate data is entered into the Operational Reporting 
Application (ORA) under the appropriate headings. The data must be entered into ORA by the 
ports of entry for the entire preceding 24 hours period (0000-2359 hours) no later than 06:00 
EDT. 

e Verification office superintendents will report on data for conveyances met and cleared by 
verification offices, and the TRC superintendents will report on data for conveyances which 
were not met by the verification office, and which were cleared/processed by the TRC, if 
applicable. 

e Consult shift briefing bulletin 2020-HQ-AC-02-08-B , “Reporting — COVID-19” for reporting 
instructions and more information 


Inquiries: 


Officers may direct any questions through the regional Corporate and Program Services Divisions, which 
(if required) will then send an email to the Coronavrus Task Force generic inbox: 
CBSA.Corona Virus TF-GT wrus Corona.ASFC@cbsa-asic.gce. 


| References: 


VEDEVAC: httos:/Avwww.cbsa-asic.gc.ca/publications/dm-md/d2/d2-5-12-eng. html 


Issued by: 
Novel Coronavirus Task Force 
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Shift Briefing Bulletin 


Title : Restricting entry of United States citizens and other foreign nationals into Canada 
from the U.S. (all modes) 

Number : 2020-HQ-AC-03-26-B 

Date of Issuance: March 26 2020 


navirus Taskforce 


Details 


Order in Council 

The Order in Council (colloquially referred to as OIC 27), entitled Minimizing the Risk of Exposure to COVID- 
19 in Canada Order (Prohibition of Entry into Canada from the United States), has been made pursuant to 
section 58 of the Quarantine Act. OIC 27 has effect for the period beginning on October 7, 2020 (23:59:59) 
and ending on October 21, 2020 (23:59:59). The Order repeals and replaces the Order in Council P.C. 2020- 
0672 (OIC 24). 


Application of the OIC 

This shift briefing bulletin only applies to foreign nationals neuen United States [U.S.] citizens) and must 
be read in conjunction with operational bulletin OBO-2020-021, Regulatory Amendments to Implement Travel 
Prohibitions in Response to the COVID-19 Pandemic. 


The prohibitions on entry do not apply to the following travellers: 
a person registered as an Indian under the Indian Act; 
a person who, determined by the Chief Public Health Officer appointed under subsection 6(1) of the 
Public Health Agency of Canada Act, not to pose a risk of significant harm to public health; 
a protected person within the meaning of s.95(2) of the Immigration and Refugee Protection Act 
(IRPA); 
a person who enters Canadian waters, including the inland waters , or the airspace over Canada on 
board a conveyance while proceeding directly from one place outside Canada to another place 
outside Canada on board the conveyance, as long as the person was continuously on board that 
conveyance while in Canada and, in the case of a conveyance other than an aircraft, the person did 
not land in Canada and the conveyance did not make contact with another conveyance, moor or 
anchor while in Canadian waters, including the inland waters, other than anchoring carried out in 
accordance with the right of innocent passage under international law and, in the case of an aircraft, 
the conveyance did not land while in Canada; or 
a person entering to make a refugee claim and will not be directed back under the operational bulletin 
— OBO -2020- 032 - COVID- 19 Response - Foreign Nationals arriving from the United states who 
2020-033 - COVID-19 Response - Processing claims for refugee protection at a designated land or 
rail port of entry. 
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Requirements for Entry 


General rules to be met for entry (subject to special rules for specific classes explained below): 
e they must be asymptomatic; and 
e theirentry must not be for a purpose that is optional or discretionary; and 
e they must be able to comply wth the requirement to quarantine based on their purpose of travel and 
intended length of stay if required to do so. 


Important: The general rules for entry are only applicable if the foreign national does not meet one of the 
specific classes of persons listed below. 


Special Rule for Entry — Immediate family members of a Canadian Citizen or Permanent Resident 
e must be asymptomatic; and 
e must demonstrate that the purpose of their travel is to be wth their immediate family member and 
that they intend to stay in Canada for a period of at least 15 days. 


Or 


e must meet the General rules for entry 


Definition 
“Immediate family member refers to: 
e the spouse or common-law partner of the person; 
e adependent child ofthe person or of the person’s spouse or common-law partner; 
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a dependent child of a dependent child referred to in paragraph (b); 
the parent or step-parent of the person or of the person’s spouse or common-law partner; or 
the guardian or tutor of the person. 


Details 
In accordance with subsection 3(2) of OIC 27 immediate family members of Canadian citizens and 
permanent residents of Canada are exempt from the prohibition from entering Canada for an optional or 
discretionary purpose if: 
e the foreign national intends to enter to be with their immediate family member who is a Canadian 
citizen or a permanent resident; and 
e can demonstrate the intent to stay in Canada for a period of at least 15 days. 


The purpose of travel for immediate family members of Canadian citizens and permanent residents of 
Canada is irrelevant as long they are entering to be with their immediate family member and can demonstrate 
the intent to stay in Canada for a period of at least 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent resident 
seeking entry into Canada who does not meet the criteria in ss. 3(2) of the OIC set out above, or is not able to 
demonstrate it, the BSO is to consider the purpose of travel and all relevant information. In other words, entry 
may still be permitted if they can establish the purpose for entry is not optional or discretionary. 


Special Rule for Entry — Extended family members of a Canadian Citizen or Permanent Resident 
must be asymptomatic; and 
must demonstrate that the purpose of their travel is to be wth their extended family member and that 
they intend to stay in Canada for a period of at least 15 days; and 
must have a statutory declaration attesting to their relationship wth the Canadian citizen or 
permanent resident that is signed by the Canadian citizen or permanent resident and 
must have an authorization letter issued by IRCC to enter Canada. 


Or 


must be asymptomatic; and 

must be entering for a purpose that is not optional or not discretionary; 

must have a statutory declaration attesting to their relationship wth the Canadian citizen or 
permanent resident that is signed by the Canadian citizen or permanent resident; and 
must have an authorization letter issued by [RCC to enter Canada. 


Definition 

“Extended family member refers to: 
an individual who is in an exclusive dating relationship with the person, has been in sucha 
relationship for at least one year and has spent time in the physical presence of the person during the 
course of the relationship; 
a dependent child of the person referred to in paragraph (a); 
a child of the person or of the person’s spouse, common-law partner or the person referred to in 
paragraph (a) other than a dependent child; 
a dependent child of a child referred to in paragraph (c); 
a Sibling, half-sibling or step-sibling of the person or of the person’s spouse or common-law partner; 
or 
a grandparent of the person or of the person’s spouse or common-law partner. 


Details 
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In accordance with subsection 3(3) of OIC 27 extended family members of Canadian citizens and permanent 
residents of Canada are exempt from the prohibition from entering Canada for an optional or discretionary 
purpose if: 

the foreign national intends to enter to be with their extended family member who is a Canadian 

citizen or a permanent resident; and 

can demonstrate the intent to stay in Canada for a period of at least 15 days; and 

they have a statutory declaration attesting to their relationship with the Canadian citizen or permanent 

resident that is signed by the Canadian citizen or permanent resident; and 

they have an authorization letter issued by IRCC to enter Canada. 


In cases where the extended family member meets the above mentioned criteria, their purpose of travel is 
irrelevant. 


When processing a foreign national who is an extended family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria set out above, or is not able to 
demonstrate it, the BSO is to consider the extended family members purpose of travel. That said, they must 
still have an authorization letter issued by IRCC for the stated purpose, and must have a statutory declaration 
attesting to their relationship with the Canadian citizen or permanent resident that is signed by the Canadian 
citizen or permanent resident. 


If they have an authorization letter to travel from IRCC specific for extended family members, the purpose of 
travel will likely be non-discretionary given IRCC has assessed the case prior to issuing the authorization. 


In either case, the BSO must confirm that the traveller has the appropriate travel authorization and confirm 
the notes on the foreign national’s file in GCMS. BSOs must confirm the foreign national’s purpose of travel is 
consistent with the IRCC-issued authorization, and that they meet the rules for entry in full. 


Note: BSOs do not have the authority to authorize entry to a traveller who is not in possession of the required 
documentation from IRCC under the Extended Family Definition 


Important: Consult the section titled Cases with Pre-Border Assessment and Adjudication for guidance on 
processing these travellers at the POE. 


Note: Where the foreign national seeks to enter for a purpose that is not optional or discretionary and which 
is not connected to their status as an extended family member, these requirements for a statutory declaration 
and authorization letter issued by IRCC do not apply. 


Special Rule for Entry — Entry for Compassionate Reasons 
e must be asymptomatic; and 
e must have an authorization letter issued by PHAC for entry on compassionate grounds. 


Details 

As determined by the Minister of Health, an asymptomatic foreign national who intends to enter Canada for 
one of the following reasons, is eligible to be admitted under the OIC with the appropriate authorization 
issued by PHAC. 


Travellers may apply to PHAC on compassionate grounds for those needing to: 


a) Be present during the final moments of life for a loved one or to provide support or care to someone 
who is critically ill as determined by a licensed health care professional, 

b) Provide care for a person who has a medical reason as to why they require support as determined by 
a licensed health care professional; or 

c) Attend a funeral or end of life ceremony 
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Note: The person generally must be residing in Canada and must be a Canadian citizen, permanent resident, 
temporary resident, protected person, or a person registered as an Indian under the /ndian Act who is 
residing in Canada. 


Important: All foreign nationals seeking entry for compassionate reasons outlined above must be in 
possession ofa travel authorization letter issued by PHAC. 


Note: BSOs do not have the authority to authorize entry to a traveller who is not in possession of the re quired 
documentation from PHAC under the Compassionate Grounds provision. 


Important: Consult the section titled Cases wth Pre-Border Assessment and Adjudication for guidance on 
processing these travellers at the POE. 
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Optional or Discretionary Purpose of Travel 
A foreign national is prohibited from entering Canada if the purpose of their trip is optional or discretionary, 
such as tourism, recreation or entertainment unless they: 


e are animmediate family member of a Canadian citizen or permanent resident and enters Canada 
with the intention to be with their immediate family member and can demonstrate the intent to stay in 
Canada for a period of at least 15 days; 
are an extended family member of a Canadian citizen or permanent resident and enters Canada with 
the intention to be with their extended family member and can demonstrate the intent to stay in 
Canada for a period of at least 15 days, has a statutory declaration, and authorization to enter issued 
by IRCC; or 

e have an authorization letter issued by PHAC for entry on compassionate grounds. 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their work to Canada. For 
example, a foreign national who holds a valid work permit, and whose place of employment in Canada is 
open for business, does not have to prove that their work is an essential service. Border services officers 
(BSOs) must be careful not to introduce an additional layer to the standard for entry which is not specified in 
the OIC / SBB. 


Consult Annex A to 2020-HQ-03-26 and 2020-HQ-AC-03-26-B (Entry Restrictions and Exemptions - Non- 
Optional: Non- LISCIeHonely y Travel and Discretionary/Optional Travel) and Annex B to 2020- HQ-03-26 and 


Unable to comply with quarantine requirement based on purpose and duration of travel 
A foreign national is prohibited from entering Canada from the U.S. if, based on the purpose of entry and 
intended length of their stay, they will not be able to comply with the requirement to quarantine. 


This applies to foreign nationals who are coming to Canada for non-discretionary travel and whose stated 
purpose or duration for travel would mean they are unable to comply with the requirement to quarantine for 
the 14 day period pursuant to any order made under section 58 of the Quarantine Act. 

If a foreign national meets all criteria to enter, and is able to comply with the mandatory quarantine 
requirement, but does not have a suitable quarantine accommodation, they are to be referred to the Public 
Health Agency of Canada (PHAC) in accordance with existing protocols outlined | in the shift briefi ing bulleti n 
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Note: In accordance with section 8 of OIC 29, a traveller does not need to remain in Canada to ur Il the 14 

day quarantine requirement: a traveller can exit Canada before the 14 days ends. Consequently, travellers 

who seek entry to Canada en route to another U.S. destination will not have to complete 14 days of 
uarantine 


Cases with Pre-Border Assessment and Adjudication 

When processing foreign nationals with IRCC issued extended family travel authorizations or PHAC issued 
compassionate travel authorizations at the POE, the BSO should start from the position that they are eligible 
to enter under the OIC. 


The BSO must confirm the traveller has the relevant travel authorization issued by IRCC or PHAC and query 
GCMS to confirm the foreign national is in fact the subject of a PHAC or IRCC authorization. 


BSOs mustalso confirm the foreign national’s purpose of travel is consistent with the PHAC or IRCC issued 
authorization. 


Given these cases are assessed prior to arrival, the foreign nationals generally should be allowed entry 
unless the traveller does not meet the rules for entry (e.g. symptomatic), where the purpose of travel is no 
longer consistent with the purpose of travel indicated on the IRCC or PHAC issued travel authorization. 


Once the BSO has confirmed the traveller meets the general rules for entry in full, the traveller should be 
admitted into Canada absent of any other IRPA admissibility concerns. 


Actions required by BSOs 


Asymptomatic Foreign These travellers are to be authorized entry into Canada as long as no other 
nationals who arrive at the | IRPA concerns exist. 

POE and are eligible to 

enter under the OIC 


Note: Ifa foreign national arrives at a POE from the U.S., and their purpose in 
Canada is considered non-discretionary, they should be allowed to apply for a 
work permit at the POE if required and permitted to do so under section 198 of 
the Immigration and Refugee Protection Regulations (IRPR). 


Foreign nationals who arrive at the POE and are not eligible to enter under the OIC 


Asymptomatic Foreign nationals who are prohibited from entering under the OIC are to be 
advised that they are subject to the prohibition on entry and not allowed into 
Canada in accordance with OIC 27 and are to be directed back to the U.S. as 


per R41(d) of the Immigration and Refugee Protection Regulations (IRPR). 

For more information please consult OBO-2020-021, Regulatory Amendments 

to Implement Travel Prohibitions in Response to the COVID-19 Pandemic. 
Symptomatic A foreign national is prohibited from entering Canada from the U.S. if they have 

reasonable grounds to suspect they have COVID-19, if they know they have 

COVID-19, or if they have signs and symptoms of COVID-19, including: 


a) afever and cough; or 
b) afever and breathing difficulties. 
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Foreign nationals who have a combination of either a fever and cough; or 
fever and breathing difficulties will be advised that they are subject to the 
prohibition on entry in accordance with OIC 27. These foreign nationals will be 
directed back tothe U.S. 


BSOs are to determine ifthe traveller requires immediate medical attention. A 
foreign national who does not require immediate medical attention but is 
symptomatic, is to be processed in accordance with existing enhanced 
screening measure procedures as per the shift briefing bulletin 2020-HQ-AC- 


03-25-B (COVID-19 — Enhanced Border Measures in Support of Mandatory 


Quarantine (asymptomatic travellers) and Isolation (symptomatic travellers) (All 


Modes)). 


If the traveller requires immediate medical attention, the local emergency 
medical service is to be called. The BSO will defer the examination in 
accordance with section 23 of the IRPA until such time as the person is cleared 
by the PHAC quarantine officer (QO) or released from medical care. Entry 
pursuant to A23 will include mandatory conditions (R43) and should include 
conditions requiring the foreign national to comply with any applicable 
Quarantine Act measures under the new regulatory power R43(1)(e) and direct 
that they return to complete examination once any period of self-isolation or 
treatment is complete. Once the foreign national becomes asymptomatic or no 
longer requires immediate medical care, the examination can resume and the 
office will determine admissibility based on existing processes. 


For more information please consult OBO-2020-021, Regulatory Amendments 


to Implement Travel Prohibitions in Response to the COVID-19 Pandemic. 


Public Conveyance 


The BSO is to refer the traveller to a QO for further questioning. BSOs will 
follow standard procedures for contacting a PHAC QO through the PHAC 
Central Notification Service if no QO is on site. BSOs are to follow the 

directions of the PHAC QO once the QO completes a health assessment. 


PHAC QO Orders Symptomatic Traveller to Isolate 


If the QO orders the foreign national to isolate, the BSO will defer the 
examination in accordance with section 23 ofthe IRPA for the duration of the 
isolation period and until such time as the person is cleared by the PHAC QO. 
During this time, priority shall be given to public health and officer safety 
considerations, and steps to determine inadmissibility that would require 
interaction with the foreign national should be likewise deferred. A23 will 
include mandatory conditions (R43) and should include conditions requiring the 
foreign national to comply with any applicable Quarantine Act measures under 
the new regulatory power R43(1)(e) and direct that they return to complete 
their examination once any period of isolation or treatment is complete. Once 
the foreign national becomes asymptomatic, the examination can resume and 
the office will determine admissibility based on existing processes: e.g., if they 
fall under one of the exemptions, they may be admitted if not, the officer will 
advise the foreign national that they cannot enter Canada due to the prohibition 
order and allow them the opportunity to withdraw the application to enter 
Canada. Please note that once A23 option has been used, the foreign national 
can no longer be given a Direct Back. 


OBO-2020-021, Regulatory Amendments 


For more information please consult 


to implement Travel Prohibitions in Response to the COVID-19 Pandemic. 


000462 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


PHAC QO Determines Traveller is not a Case of Concern During Processing at 


POE 


If the PHAC QO clears the traveller at the POE and indicates they are not a 
case of concer, and allows them to be released, the BSO will observe the 
following: 


e Foreign nationals whose entry is not prohibited under the Quarantine 
Act emergency order can be allowed to enter Canada, absent other 
admissibility concerns. BSOs are to follow the process outlined in the 
shift briefing bulletin 2020- -HQ-AC- 03-25- B (COVID-19 — Enhanced 


travellers) and eolation« (symptomatic (nelle: } (All Modes) ) and 
follow the direction of the PHAC QO. 

Foreign nationals whose entry is prohibited under OIC 27 will be 
subject to a Direct Back to the U.S. 


PHAC will provide support and guidance where required. BSOs will seek 
guidance from their superintendent as needed. 


Claims for Refugee Claim for refugee protection at airports, marine ports and between ports of 
Protection Say Cansu] OBO-2020-032 - COVID-19 Response - Foreign Nationals 


BSOs working at the 
Telephone Reporting 
Center and BSOs and 
superintendents working 
at verification offices 


Actions required by superintendents 


Oversight 
Superintendents mustensure that front line officers followthe above outlined procedures and continue to follow 
all previous procedures put in place. 


Re porting 

Superintendents are to ensure the appropriate datais entered into the Operational Reporting Application (ORA) 
under the appropriate headings. The data must be entered into ORA by the POEs for the entire preceding 24 
nour ralu aa 2359 hours) no later than 06:00 EDT. Consult Shift ail. Bulletin: 2020-HQ-AC-02-08-B 


Inquiries 


Non-Urgent 

Officers may direct any questions through the regional Corporate and Program Services Divisions, which (if 
required) will then send an email to the Novel Coronavirus Task Force generic inbox: 

CBSA.Corona Virus TF-GT vrus Corona. ASF C@cbsa-asic.gc. 
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Urgent = Live Case 
During regular business hours, please send all COVID-19 related questions to your regional Task Force or 
Regional Programs area, as determined by your region. Outside of the Regional Task Force’s availability, 
Superintendents and Chiefs can continue to contact the Travellers Branch directly. 
e By QE 343-571-4455 
PS 
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Annex D to 2020-HQ-03-26 and 2020-HQ-AC-03-26-B 


Associated  SBB(s): 2020- HO- 03-26 ane 2020. -HO-AC- 03-26-B 
Date of Issuance: October 19, 2020 

Date Updated: N/A 

Version Number: 1 

Issued by: The Coronavirus Taskforce 


Summary: 
e Alberta: 39 post-secondary schools (of 107 DLIs). No primary or secondary schools (K-12) 


institutions. 


12) institutions. 
e Northwest Territories: No schools listed at this time. 


e Nunavut: No schools listed at this time. 
e Ontario: 14 post- con schools (of 323 DLIs). No K-12 information received 


pate schools (K- 12). 


> Q Juebec: No schools listed at this time. 


e Yukon: 1 post- Seconda school. No primary or secondary schools (K-12) institutions. 


Alberta 


K-12 
e No primary or secondary schools (K-12) institutions. 


Post-Secondary 

e University of Calgary 
Grande Prairie Regional College 
University of Alberta 
University of Lethbridge 
MacEwan University 
Bow Valley College 
Red Deer College 
NorQuest College 
Keyano College 
Medicine Hat College 
Alberta University ofthe Arts 
Olds College 
Northern Alberta Institute of Technology 
Mount Royal University 
Lakeland College 
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southern Alberta Institute of Technology 

St. Mary's University 

Burman University 

Lethbridge College 

Concordia University of Edmonton 

Northern Lakes College 

Ambrose University 

The King’s University 

Timberline Canadian Alpine Academy 
Anne’s Language House 

Columbia College 

Canadian Imperial College 

Montair Aviation 

The Esthetic Institute Training Center 

Maple Leaf Academy 

MCG Career College 

Centennial Flight Centre, Inc. 

Canadian Southern Baptist Seminary and College 
Canadian Health and Business College 
Cypress College Inc. 

Canadian Institute of Traditional Chinese Medicine Corp. 
Stafford House Calgary 

Prairie Bible Institute 

St. Stephen’s College (U of Alberta Campus) 


British Colombia 


K-12 
e Blanket approval for all primary and secondary schools (K-12). 


Post-Secondary 
e British Columbia Institute of Technology 
Camosun College 
Capilano University 
Coast Mountain College 
College of New Caledonia 
College of the Rockies 
Douglas College 
Emily Carr University of Art and Design 
Justice Institute of British Columbia 
Kwantlen Polytechnic University 
Langara College 
North Island College 
Northern Lights College 
Okanagan College 
Royal Roads University 
Selkirk College 
Simon Fraser University 
Thompson Rivers University 
University of British Columbia 
University of Northern British Columbia 
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University of the Fraser Valley 

University of Victoria 

Vancouver Community College 

Vancouver Island University 

LaSalle College Vancouver 

Trinity Western University 

University Canada West 

Centre for Arts and Technology 

OIEG Oxford International Education Group/Eurocentres Canada 
Tamwood Careers 

Tamwood Language Centres 

Yorkville University 

EF International Language Campus 

Coquitlam College 

Camber College 

ISS Language and Career College of BC 

ILSC Vancouver 

VGC International College 

Greystone College of Business and Technology 


Manitoba 


K-12 


Blanket approval for all primary and secondary schools (K-12). 


Post-Secondary 


Assiniboine Community College 

Booth University College 

Brandon University 

Heartland International English School 

International College of Manitoba 

Manitoba Institute of Trades and Technology 

Red River College (Red River College of Applied Arts, Science and Technology) 
Robertson College (Accounting and Payroll Administrator, Logistics and Supply Chain 
Management, Massage Therapy, Medical Laboratory Assistant, Pharmacy Technician) 
University of Manitoba 

University of Winnipeg 


New Brunswick 


K-12 


Blanket approval for all primary and secondary schools (K-12). 


Post-Secondary 


Mount Allison University 
St. Thomas University 


Universite de Moncton 
University of New Brunswick 
ABC College 

Chaleur College 

Crandall University 
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College communautaire du Nouveau-Brunswick (CCNB) 
Eastern College 

Kingswood 

Moncton Flight College 

New Brunswick Bible Institute 

New Brunswick Community College (NBCC) 


Newfoundland and Labrador 


K-12 
e No primary or secondary schools (K-12) institutions. 


Post-Secondary 
e College of the North Atlantic 
e Memorial University of Newfoundland 
e Western Regional School of Nursing 


Northwest Territories 


No schools listed at this time. 


Nova Scotia 


No schools listed at this time. 


Nunavut 


No schools listed at this time. 


Ontario 


K-12 
e Noprimary or secondary schools (K-12) institutions. 


Post-Secondary 
e Algoma University 
Carleton University 
Queen's University (Kingston) 
University of Toronto 
York University 
Loyalist College of Applied Arts and Technology 
Trent University 
Brock University 
Centennial College 
Durham College 
Seneca College 
University of Ottawa 
Tamwood International College 
Toronto Airways Inc. 
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K-12 
e Blanket approval for all primary and secondary schools (K-12). 


Post-Secondary 
e University of Prince Edward Island 
Holland College 
Collège de l'Île 
Study Abroad Canada Language Institute 
Moonlight International Academy 


Quebec 


No schools listed at this time. 


Saskatchewan 


K-12 
e No primary or secondary schools (K-12) institutions. 


Post-Secondary 
Cumberland College 
Great Plains College 
North West College 
Parkland Regional College 
saskatchewan Polytechnic 
University of Regina including Campion College First Nations University of Canada and Luther 
College 
University of Saskatchewan including St Thomas More College 


K-12 
e No primary or secondary schools (K-12) institutions. 


Post-Secondary 
e Yukon University 


000469 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Annex A to 2020- HQ-03-26 and 2020-HQ-AC-03-26-B 


Title : Entry Restrictions and Exemptions - Non-Discretionary Travel and Discretionary/Optional 
Travel 
Associated SBB(s): 2020-HQ-03-26 and 2020-HQ-AC-03-26-B 


onavirus Taskforce 


Guiding Principles 


Guiding Principles for border services officers (BSOs) and liaison officers (LO) to determine a 
traveller’s eligibility to enter Canada in light of COVID-19 entry restrictions: 
1. Protecting public health by helping to limit the spread and impact of COVID-19; 
2. A traveller's ties and travel pattern to Canada are a useful gauge of the nature of their current 
travel: 
3. BSOs should consider all relevant facts, information and recommendations, including those 
made by the International Network, Head Quarters and Regional support teams, IRCC officers 
and a traveller's reason for coming to Canada in each case and make the decision. 


Purpose of Travel (If relevant) 


Entry for Discretionary / optional purpose includes, but is not limited to: 
e Tourism/sightseeing; 
Recreation; 
Entertainment: 
Social visits to friends and relatives who are not immediate family members; 


Short term social visits to immediate family members; 
Religious functions; and/or 
Shopping for non-essential goods. 
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Entry for a purpose thatis not discretionary / not optional includes, but is not limited to: 
economic services and supply chains; 
critical infrastructure support; 
transiting through Canada for non-discretionary purposes (e.g. returning to their habitual 
residence; transiting through Canada to relocate for employ ment purposes); 
cross-border employ ment; 
tending to family matters for essential purposes (e.g., bringing supplies to elderly parents or 
tending to sick family members); 
to ensure/support an individual’s physical or mental health, safety or security (birth of one’s 
own child (including surrogate parents), high-risk pregnancy, imminent care/ health support 
etc.); 
shopping for essential goods such as medication or basic needs; and/or 
any other activities which are deemed not optional or discretionary by the Government of 
Canada or based on the officer s assessment. 


The objective of the Government of Canada is to allow entry to all asymptomatic foreign nationals 
whose travel is essential to commerce, trade, economic services and supply chains (unless otherwise 
inadmissible under the Immigration and Refugee Protection Act [IRPA]). 


Scenarios have been developed for reference and can be found in the document titled: Determining 


whether € a wil be for a discretionarWoptional purpose and whether individual is exemptfrom 


Important: While a traveller’s purpose of travel is non-discre tionary, it does not automatically 
exempt them from the 14 day mandatory quarantine order. 


Seeking Entry to Work 


This guidance only applies to asymptomatic travellers. 


IRPA requirements for work have not changed in light ofthe Emergency Orders. The traveller must be 
admissible under IRPA in addition to not being prohibited from entering under the Orders in Council. 
Please note that it is not necessary for travellers to be remunerated for their work in order for it to be 
considered work under IRPA and the OICs. (R2) 


Travel to Canada for the purpose of work is generally considered non-discretionary travel. 


However, purpose of travel should still be assessed for types of work without a permit to determine if 
their presence in Canada is required: 
e entering Canada for meetings, including business executives 
e travel to participate in training, tryouts, competition or other activities related to junior league or 
amateur sports is considered discretionary and will not be facilitated 


Travellers who are eligible to apply for their WP at the POE per R198 may still do so as long as they 
meet the rules for entry listed in the SBBs. 


FNs arriving to Canada from the U.S. 
e who are returning to their place of residence in Canada and are in possession of a valid work 


permit are considered to be travelling for a non-optional or non-discretionary purpose 

who are coming to Canada for the first time with a work permit approval letter/introduction 
letter, or appropriate documents such as an LMIA, or LMIA exemption letter, and an offer of 
employment in a business that is operating, are considered to be travelling for a non-optional 
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ot operating, BSOs will proceed as with any 
other traveller coming to Canada for a discretionary purpose 
who are coming to Canada for work and are eligible to apply for the work permit at the Port of 
Entry (POE) and have an offer of employment in a business that is operating or who are work 
permit exempt under section 186 of the /mmigration and Refugee Protection Regulations, are 
considered to be travelling for a non-optional or non-discretionary purpose. If the business is 
not operating, BSOs will proceed as with any other traveller who is coming to Canada for a 
discretionary purpose. If IRPA requirements are met, the CBSA should issue this permit at the 

E. 


FNs arriving to Canada from any country other than the U.S. : 


who are returning to their place of residence in Canada and are in possession of a valid work 
permit are considered to be travelling for a non-optional or non-discretionary purpose 

who are coming to Canada for the first time with a work permit approval letter/introduction letter 
and an offer of employment in a business that is operating, are considered to be travelling fora 
non-optional or non-discretionary purpose 

who are work permit exempt under R186 and are not listed in the 25 classes of persons under 
3(1)(a-x), will not be permitted to travel to Canada 
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Foreign Nationals Seeking Immigration Services at a Port of Entry 


IRCC has implemented robust public policy to allow clients to extend or change their status from within 


purpose of seeking immigration services, the CBSA does not have the legal authority to deny the 
processing of applications submitted at POE ifthe traveller is eligible to apply on entry. The expectation 
is that these applications are completed in full, including the collection of biometrics, if necessary. 
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As cross-border students are not exempt from mandatory quarantine, foreign national students that 
reside in the U.S. who seek to cross the border on a daily basis to attend school will not be admitted to 
Canada, as their purpose for entry is inconsistent with their obligation to quarantine. Canadian citizen 
students who reside in the US and seek to enter daily for school enter by right but must quarantine for 
14 days before attending classes. 


Note: IRPA requirements for study have not changed in light of the Emergency Orders. The traveller 
must be admissible under IRPA in addition to not being prohibited from entering under the Orders in 
Council. 


000474 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


FN seeking to establish themselves in Canada with an FN immediate family member who holds a 
status document, or approval for such document (Work Permit, Study Permit) 


As indicated in Annex B, this travel will usually be considered non-discretionary if seeking to establish 
themselves or family in Canada for an extended period. 


lf the FN arrives from a country other than the United States, they must meet one of the exemptions 
listed in the OIC in place. In the most common cases, they will be in possession of a Family 
Reunification Letter (exemption 3(1)(b)), but they could be exempt by any other exemption. 


Once determined that the FN meets the general rules for entry listed above, the BSO needs to 
determine the admissibility under IPRA. If the FN is eligible foran Open Work Permit, the permit should 
be issued at the POE. 


Inquiries 


Non-Urgent 

Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 
CBSA.Corona Virus TF-GT wrus Corona.ASFC@cbsa-asic.gc.ca. 


Urgent -— Live Case (24/7 Travellers Branch Support Team) 
During regular business hours, please send all COVID-19 related questions to your regional Task Force 
or Regional Programs area, as determined by your region. Outside of the Regional Task Forces 
availability, Superintendents and Chiefs can continue to contact the Travellers Branch directly. 

e By telephone: 

e By e-mail: OPS _ TRA 


References 


Annexes 


Canada from the U.S. (all des) 
2020-HQ-AC-03-25-B: COVID-19: Enhanced Border Measures in Support of Mandatory Self- 


Isolation (All Modes) 
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Shift Briefing Bulletin 


Title : Prohibiting Certain Foreign Nationals From Entering Canada from any Country other than the 
United States 
Number : 2020-HQ-AC-03-26 


Task Force 


Details 


Order in Council 

The Order in Council (colloquially referred to as OIC 28), entitled Minimizing the Risk of Exposure to COVID- 
19 in Canada Order (Prohibition of Entry into Canada from any Country other than the United States), has 
been made pursuant to section 58 of the Quarantine Act. OIC 28 has effect for the period beginning on 
October 7, 2020 (11:59:59 PM) and ending on October 31, 2020 (11:59:59 PM). The Order repeals and 
replaces the Order in Council P.C. 2020-0688 (OIC 25). 


Application of the OIC 
This bulletin applies to foreign nationals arriving in Canada from any country other than the United States 
(U.S.). 


This prohibition does not apply to the following travellers: 
A person registered as an Indian under the Indian Act; 
A protected person within the meaning of subsection 95(2) of the Immigration and Refugee Protection Act 
(IRPA); or 
a person who enters Canadian waters, including the inland waters, or the airspace over Canada on board 
a conveyance while proceeding directly from one place outside Canada to another place outside Canada 
on board the conveyance, as long as the person was continuously on board that conveyance while in 
Canada and, in the case of a conveyance other than an aircraft, the person did not land in Canada and 
the conveyance did not make contact with another conveyance, moor or anchor while in Canadian 
waters, including the inland waters, other than anchoring carried out in accordance with the right of 


innocent passage under international law and, in the case of an aircraft, the conveyance did not land 
while in Canada. 
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Requirements for Entry 


General rules to be met for entry (subject to special rules for specific classes explained below): 
e they must be asymptomatic for COVID-19; and 
e theirtravel must not be optional or discretionary; and 
e they must qualify for one (1) of the 25 classes of persons/exemptions in section 3(1) of the O/C (see 
Annex C). 


Important: The general rules for entry are only applicable if the foreign national does not meet one ofthe 
specific classes of persons listed below. 


Special Rule for Entry — Foreign nationals witha National Interest Exemption Letter (NIEL) pursuant to 
subsection 3(1)(k) of OIC 28: 
e must be asymptomatic; and 
e must be the subject of a NIEL issued by the Minister of Foreign Affairs, the Minister of Citizenship 
and Immigration or the Minister of Public Safety and Emergency Preparedness 


Details 

In accordance with subsection 3(5) of OIC 28, a person or any person in aclass of persons whose presence 
in Canada, as determined by the Minister of Foreign Affairs, the Minister of Citizenship and Immigration or the 
Minister of Public Safety and Emergency Preparedness, is in the national interest is exempt from the 
prohibition from entering Canada for an optional or discretionary purpose. 


These foreign nationals will be the subject of a National Interest Exemption Letter. In cases where a foreign 
national arrives at the port of entry with a NIEL, the purpose of travel is irrelevant. So long as the holder of a 
NIEL is asymptomatic, they are eligible to enter Canada under the OIC. 
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rs of a Canadian Citizen or Permanent Resident 
e must be asymptomatic; and 
e must demonstrate that the purpose of their travel is to be wth their immediate family member and 
that they intend to stay in Canada for a period of at least 15 days. 


Or 
e must meet the General rules for entry 


Definition: 
“Immediate family member” refers to: 
the spouse or common-law partner of the person; 
a dependent child of the person or of the person’s spouse or common-law partner; 
a dependent child of a dependent child referred to in paragraph (b); 
the parent or step-parent of the person or of the person’s spouse or common-law partner; or 
the guardian or tutor of the person. 


Details: 
In accordance with subsection 3(4) of OIC 28 immediate family members of Canadian citizens and 
permanent residents of Canada are exempt from the prohibition from entering Canada for an optional or 
discretionary purpose if: 
e the foreign national intends to enter to be with their immediate family member who is a Canadian 
citizen or a permanent resident; and 
e candemonstrate the intent to stay in Canada for a period of at least 15 days. 


The purpose of travel for immediate family members of Canadian citizens and permanent residents of 
Canada is irrelevant as long they are entering to be with their immediate family member and can demonstrate 
the intent to stay in Canada for a period of at least 15 days. 


When processing a foreign national immediate family member of a Canadian citizen or permanent resident 
seeking entry into Canada who does not meet the criteria in ss. 3(4) set out above, or is not able to 
demonstrate it, the BSO is to consider the purpose of travel and all relevant information. In other words, entry 
may still be permitted if they can establish the purpose for entry is not optional or discretionary. 


Special Rule for Entry — Extended family members of a Canadian Citizen or Permanent Resident 
must be asymptomatic; and 
must demonstrate that the purpose of their travel is to be wth their extended family member and that 
they intend to stay in Canada for a period of at least 15 days; and 
must have a statutory declaration attesting to their relationship wth the Canadian citizen or 
permanent resident that is signed by the Canadian citizen or permanent resident: and 
must have an authorization letter issued by IRCC to enter Canada. 


Or 


must be asymptomatic; and 

must be entering for a purpose that is not optional or not discretionary; 

must have a statutory declaration attesting to their relationship wth the Canadian citizen or 
permanent resident that is signed by the Canadian citizen or permanent resident; and 
must have an authorization letter issued by IRCC to enter Canada. 


Definition: 
“Extended family member refers to: 
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e an individual who is in an exclusive dating relationship with the person, has been in such a 
relationship for at least one year and has spent time in the physical presence ofthe person during the 
course ofthe relationship; 

e __a dependent child of the person referred to in paragraph (a); 

e _a child of the person or of the person’s spouse, common-law partner or the person referred to in 
paragraph (a) other than a dependent child; 

e _a dependent child ofa child referred to in paragraph (c); 

e asibling, half-sibling or step-sibling ofthe person or of the person’s spouse or common-law partner; 
or 

e agrandparent of the person or of the person’s spouse or common-law partner. 


Details: 
In accordance with subsection 3(4.1) of OIC 28 extended family members of Canadian citizens and 
permanent residents of Canada are exempt from the prohibition from entering Canada for an optional or 
discretionary purpose if: 
e the foreign national intends to enter to be with their extended family member who is a Canadian 
citizen or a permanent resident; and 
e can demonstrate the intent to stay in Canada for a period of at least 15 days; and 
e they have astatutory declaration attesting to their relationship with the Canadian citizen or permanent 
resident that is signed by the Canadian citizen or permanent resident; and 
e they have an authorization letter issued by IRCC to enter Canada. 


In cases where the extended family member meets the above mentioned criteria, their purpose of travel is 
irrelevant. 


When processing a foreign national who is an extended family member of a Canadian citizen or permanent 
resident seeking entry into Canada who does not meet the criteria set out above, or is not able to 
demonstrate it, the BSO is to consider the extended family members purpose of travel. That said, they must 
still have an authorization letter issued by IRCC for the stated purpose, and must have a statutory declaration 
attesting to their relationship with the Canadian citizen or permanent resident that is signed by the Canadian 
citizen or permanent resident. 


If they have an authorization letter to travel from IRCC specific for extended family members, the purpose of 
travel will likely be non-discretionary given IRCC has assessed the case prior to issuing the authorization. 


In either case, the BSO must confirm that the traveller has the appropriate travel authorization and confirm 
the notes on the foreign national’s file in GCMS. BSOs must confirm the foreign national’s purpose of travel is 
consistent with the IRCC-issued authorization, and that they meet the rules for entry in full. 


Note: BSOs do not have the authority to authorize entry to a traveller who is not in possession of the required 
documentation from IRCC under the Expanded Family Definition 


Important: Consult the section titled Cases with Pre-Border Assessment and Adjudication for guidance on 
processing these travellers at the POE. 


Note: Where the foreign national seeks to enter for a purpose that is not optional or discretionary and which 
is not connected to their status as an extended family member, these requirements for a statutory declaration 
and authorization letter issued by IRCC do not apply. 


Special Rule for Entry — Entry for Compassionate Reasons: 


e must be asymptomatic; and 
e must have an authorization letter issued by PHAC for entry on compassionate grounds. 
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As determined by the Minister of Health, an asymptomatic foreign national who intends to enter Canada for 
one of the following reasons, is eligible to be admitted under the OIC with the appropriate authorization 
issued by PHAC. 


Travellers may apply to PHAC on compassionate grounds for those needing to: 
Be present during the final moments of life for a loved one or to provide support or care to someone 
who is critically ill as determined by a licensed health care professional; 
Provide care for a person who has a medical reason as to why they require support as determined by 
a licensed health care professional; or 
Attend a funeral or end of life ceremony 


Note: The person in Canada in which the foreign national is seeking to enter to support or provide care must 
generally be residing in Canada and must be a Canadian citizen, permanent resident, temporary resident, 
protected person, or a person registered as an Indian under the /ndian Act. 


Important: All foreign nationals seeking entry for compassionate reasons outlined above must be in 
possession ofa travel authorization letter issued by PHAC. 


Note: BSOs do not have the authority to authorize entry to a traveller who is not in possession of the required 
documentation from PHAC under the Compassionate Grounds provision. 


Important: Consult the section titled Cases with Pre-Border Assessment and Adjudication for guidance on 
processing these travellers at the POE. 
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Purpose of Travel 


Optional or Discretionary Purpose of Travel 
A foreign national is prohibited from entering Canada ifthe purpose of their trip is optional or discretionary, 


such as tourism, recreation or entertainment unless they: 


are the subject of a NIEL; 

are an immediate family member of a Canadian citizen or permanent resident and enters Canada 
with the intention to be with their immediate family member and can demonstrate the intent to stay in 
Canada for a period of at least 15 days; 

are an extended family member of a Canadian citizen or permanent resident and enters Canada with 
the intention to be with their extended family member and can demonstrate the intent to stay in 
Canada for a period of at least 15 days, has a statutory declaration, and authorization to enter issued 
by IRCC; or 

have an authorization letter issued by PHAC for entry on compassionate grounds. 


Note: When considering the application for entry by foreign nationals who meet all IRPA and OIC 
requirements, officers must not seek to apply a test of the “essential” nature of their work to Canada. For 
example, a foreign national who holds a valid work permit, and whose place of employment in Canada is 
open for business, does not have to prove that their work is an essential service. Border services officers 
(BSOs) must be careful not to introduce an additional layer to the standard for entry which is not specified in 
the OIC /SBB. 
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Pre-Border 


Cases with Pre-Border Assessment and Adjudication 

When processing foreign nationals with IRCC issued extended family travel authorizations or PHAC issued 
compassionate travel authorizations at the POE, the BSO should start from the position that they are eligible 
to enter under the OIC. 


The BSO should confirm the traveller has the relevant travel authorization issued by IRCC or PHAC and 
query GCMS to confirm the foreign national is in fact the subject of a PHAC or IRCC authorization. 


BSOs mustalso confirm the foreign national’s purpose of travel is consistent with the PHAC or IRCC issued 
authorization. 


Given these cases are assessed prior to arrival, the foreign nationals generally should be allowed entry 
unless the traveller does not meet the rules for entry (e.g. symptomatic), where the purpose of travel is no 
longer consistent with the purpose of travel indicated on the IRCC or PHAC issued travel authorization. 


Once the BSO has confirmed the traveller meets the general rules for entry in full, the traveller should be 
admitted into Canada absent of any other IRPA admissibility concerns. 


Quarantine Requirements 


Actions required by BSOs: 


Asymptomatic foreign A BSO will establish the purpose of the entry at the first point of contact with a 
nationals who arrive at traveller — at a primary inspection line (PIL) booth, NEXUS triage or at 
the POE and areeligible | podium/triage position for kiosk enabled airports. 


to enter under the OIC | E Sreign nationals who are eligible to enter Canada under the OIC must be 


processed in accordance with existing enhanced screening measures as 
outlined in the shift briefing cue 2020- HQ-AC- 93- 25- B I COVID- 19 — 
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Asym ptomatic foreign For foreign nationals who are not eligible to enter Canada under the OIC, BSOs 
nationals who arrive at will explain that they are subject to the prohibition and not allowed to enter 
the POE and are not Canada in accordance with the Quarantine Act Section 58 Emergency Order. 


AR 12e ITE TUNHET The BSO is to offer the traveller the option of withdrawing their application to 


enter Canada. Should the traveller withdraw their application to enter Canada, 
the BSO shall allow them to do so in accordance section 42 of the IRPR. 


Should a traveller who is subject to the prohibition choose not to withdraw their 
application to enter Canada, the BSO is to advise them they are subject to the 
prohibition on entry, and that it is an offence under section 71 ofthe Quarantine 
Act which carries a maximum punishment of up to $750,000 or a term of 
imprisonment of six months or both and they may be arrested. The officer will 
then offer to the traveller to withdraw their application a second time. 


Should the traveller still not wish to withdraw their application, the BSO is to 
inform the traveller that if they continue to refuse they will be arrested. The 
officer will then offer to the traveller to withdraw their application a third and final 
time. 


Should the traveller still not wish to withdraw their application, the BSO will arrest 
the traveller under s.163.5 of the Customs Act for committing an offence under 
s.71 of the Quarantine Act — failing to comply with the emergency order for 
prohibitions on entry. The BSO will then refer the case to the police force of 
jurisdiction. All CBSA procedures and policies for arrest and detention must be 
followed. 


Should the police force of jurisdiction elect not to attend, and no other 
inadmissibilities apply, the traveller is to be released. 


Arresting a person under s.71 of the Quarantine Actis not an offence for which 
BSOs can apply 36(2)(d) of IRPA. Travellers so arrested, and who are not 
charged by the police force of jurisdiction, cannot be found inadmissible for 
committing and offence on entering Canada. 


Note: BSOs should use their 163.5 Customs Act authority to arrest for 
Quarantine Act matters only with respect to an offence under s.71 of the 
Quarantine Act for failing to comply with the emergency order prohibitions on 
entry. For other instances of non-compliance with the Quarantine Act, including 
a refusal to comply with reasonable measures a BSO may impose under ss. 
15(3) in their capacity as a screening officer, BSOs should seek assistance from 
police of jurisdiction in accordance with s.18 of the Quarantine Act. 


For more information please consult the © PERNONAE Buletin titted Regulatory 


NOTE: In cases where a traveller refuses to withdraw their application to enter 
and an arrest is made, an email containing the pertinent details (# of persons 
and reason(s) resulting in information not being o should be provided to 


Symptomatic travellers: BSOS must follow the process for symptomatic travellers as outlined in the shift 
briefi ng bulletin 2020- HQ-AC- 03-25-B ( 


000483 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


BSOs must follow he directions of the PHAC QO once they have made the 
referral. 


If the QO orders a foreign national to isolate or quarantine, the BSO will defer 
the examination in accordance with section 23 of IRPA for the duration of the 
quarantine or isolation period and until such time as the person is cleared by the 
PHAC QO. Admissibility concerns are paused during this period in order to 
prioritize public health considerations. Upon being cleared by the PHAC QO, the 
foreign national should return to the POE to continue their examination and the 
BSO will, at that time, make an admissibility decision. 


If the PHAC QO clears the traveller and indicates they are not a case of concem, 
and allows them to be released, the BSO will observe the following: 


e Absent of any admissibility concerns, if the foreign nationals is not prohibited 
from entering Canada under the OIC, the BSO will allow the traveller to 
enter Canada. 

Foreign nationals who are not eligible under the OIC will be allowed to leave 
Canada as per the process for asymptomatic passengers who are subject to 
the ee outlined below. 

BSOs working atthe 

Telephone Reporting 

Center and BSOs and 


superintendents working 
at verification offices 


Actions required by superintendents: 


Oversight 
Superintendents mustensurethat front line officers followthe above outlined procedures and continue to follow 
all previous procedures put in place. 


Re porting 

Superintendents are to ensure the appropriate datais entered into the Operational Reporting Application (ORA) 

under the PPTA headings. The data must be entered into ORA by the sera for the entire Pieces ng 24 
~UO R 


Inquires 


Officers may direct any questions through the regional Corporate and Program Services Divisions, which (if 
required) will then send an email to the Novel Coronavirus Task Force generic inbox: 
CBSA.Corona Virus TF-GT vrus Corona.ASFC@chsa-asfc qc.ca. 


Urgent -— Live Case (24/7 Travellers Branch Support Team) 
During regular business hours, please send all COVID-19 related questions to your regional Task Force or 
Regional Programs area, as determined by your region. Outside of the Regional Task Force’s availability, 
Superintendents and Chiefs can continue to contact the Travellers Branch directly. 

e By telephone: 343-571-4455. 

e By e-mail: OPS TRAVELLERS-VOYAGEURS@chbsa-asic.gc.ca 


References 
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An nexes 


Shift Briefing Bulletins 


e 2020-HQ-AC-03-26: Prohibiting Certain Foreign Nationals From Entering Canada from any Country other 
than the United States 
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Ann nex D to ae: -HQ-03-26 and 2020- HQ-AC-03-26- B 


onavirus Taskforce 


Summary: 


Alberta: 39 post-secondary designated learning institutions approved to reopen to international 
students. Primary and secondary schools are not approved to reopen to international students at 
this time. 


memalonal students. All pbi and independent (private) primary and secondary schools are 
approved te reopen to international students. 


students. Al public and independent (private) primary and secondary schools are approved to 
reopen to een students. 


international Sader. All publie and independent (private) primary and secondary schools are 
approved to reopen to wen ene students. 

reopen to international students 5. Primary and secondary schools are not approved to reopen to 
international students at this time. 

students at this time. Primary and secondary schools are not approved to reopen to international 
students at QUE time. 

this time. Primary and secondary schools are not approved to reopen to international students at 
this time. 

Nunavut: Post-secondary schools are not approved to reopen to international students at this 
time. Primary and secondary schools are not approved to reopen to international students at this 
time. 

Ontario: 14 post-secondary designated learning institutions approved to reopen to international 
students. Primary and secondary schools are not approved to reopen to international students at 
this time. 


international students. Al public and independent (private) primary and secondary schools are 
dt | stud 


Saskatchewan: 7 post-secondary designated learning insti utions approved to reopen to 
international students. Primary and secondary schools are not approved to reopen to international 
students at this time. 

Yukon: 1 post-secondary designated learning institutions approved to reopen to international 
students. Primary and secondary schools are not approved to reopen to international students at 
this time. 
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K-12 
e Primary and secondary schools are not approved to reopen to international students at this 
time. 
Post-Secondary 


e University of Calgary 

Grande Prairie Regional College 
University of Alberta 

University of Lethbridge 

MacEwan University 

Bow Valley College 

Red Deer College 

NorQuest College 

Keyano College 

Medicine Hat College 

Alberta University ofthe Arts 

Olds College 

Northern Alberta Institute of Technology 
Mount Royal University 

Lakeland College 

southern Alberta Institute of Technology 
St. Mary's University 

Burman University 

Lethbridge College 

Concordia University of Edmonton 
Northern Lakes College 

Ambrose University 

The King’s University 

Timberline Canadian Alpine Academy 
Anne’s Language House 

Columbia College 

Canadian Imperial College 

Montair Aviation 

The Esthetic Institute Training Center 
Maple Leaf Academy 

MCG Career College 

Centennial Flight Centre, Inc. 

Canadian Southern Baptist Seminary and College 
Canadian Health and Business College 
Cypress College Inc. 

Canadian Institute of Traditional Chinese Medicine Corp. 
Stafford House Calgary 

Prairie Bible Institute 

St. Stephen’s College (U of Alberta Campus) 


British Colombia 


All public and independent (private) primary and secondary schools are approved to reopen to 
international students. 


Post-Secondary 
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British Columbia Institute of Technology 
Camosun College 

Capilano University 

Coast Mountain College 

College of New Caledonia 

College of the Rockies 

Douglas College 

Emily Carr University of Art and Design 
Justice Institute of British Columbia 
Kwantlen Polytechnic University 
Langara College 

North Island College 

Northern Lights College 

Okanagan College 

Royal Roads University 

Selkirk College 

Simon Fraser University 

Thompson Rivers University 

University of British Columbia 
University of Northern British Columbia 
University of the Fraser Valley 
University of Victoria 

Vancouver Community College 
Vancouver Island University 

LaSalle College Vancouver 

Trinity Western University 

University Canada West 

Centre for Arts and Technology 

OIEG Oxford International Education Group/Eurocentres Canada 
Tamwood Careers 

Tamwood Language Centres 

Yorkville University 

EF International Language Campus 
Coquitlam College 

Camber College 

ISS Language and Career College of BC 
ILSC Vancouver 

VGC International College 

Greystone College of Business and Technology 


Manitoba 
K-12 
e All public and independent (private) primary and secondary schools are approved to reopen to 
international students. 


Post-Secondary 
Assiniboine Community College 


Booth University College 

Brandon University 

Heartland International English School 
International College of Manitoba 
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Red River College (Red River College of Applied Arts, Science and Technology) 
Robertson College (Accounting and Payroll Administrator, Logistics and Supply Chain 
Management, Massage Therapy, Medical Laboratory Assistant, Pharmacy Technician) 
University of Manitoba 

University of Winnipeg 


New Brunswick 
K-12 
e All public and independent (private) primary and secondary schools are approved to reopen to 
international students. 


Post-Secondary 

Mount Allison University 

St. Thomas University 

Universite de Moncton 

University of New Brunswick 

ABC College 

Chaleur College 

Crandall University 

College communautaire du Nouveau-Brunswick (CCNB) 
Eastern College 

Kingswood 

Moncton Flight College 

New Brunswick Bible Institute 

New Brunswick Community College (NBCC) 


Newfoundland and Labrador 
K-12 
e Primary and secondary schools are not approved to reopen to international students at this 
time. 


Post-Secondary 
e College of the North Atlantic 
e Memorial University of Newfoundland 
e Western Regional School of Nursing 


Northwest Territories 
Primary and secondary schools are not approved to reopen to international students at this time. Post- 


secondary schools are not approved to reopen to international students at this time. 


Nova Scotia 
Primary and secondary schools are not approved to reopen to international students at this time. Post- 


secondary schools are not approved to reopen to international students at this time. 


Nunavut 


Primary and secondary schools are not approved to reopen to international students at this time. Post- 
secondary schools are not approved to reopen to international students at this time. 


Ontario 
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t this 
time. 


Post-Secondary 
e Algoma University 
Carleton University 
Queen's University (Kingston) 
University of Toronto 
York University 
Loyalist College of Applied Arts and Technology 
Trent University 
Brock University 
Centennial College 
Durham College 
Seneca College 
University of Ottawa 
Tamwood International College 
Toronto Airways Inc. 


Prince Edward Island 
K-12 
e All public and independent (private) primary and secondary schools are approved to reopen to 
international students. 


Post-Secondary 
e University of Prince Edward Island 
Holland College 
Collège de l'Île 
Study Abroad Canada Language Institute 


Moonlight International Academy 


Saskatchewan 
K-12 
e Primary and secondary schools are not approved to reopen to international students at this 
time. 


Post-Secondary 
Cumberland College 


Great Plains College 

North West College 
Parkland Regional College 
saskatchewan Polytechnic 
University of Regina including Campion College First Nations University of Canada and Luther 
College 

University of Saskatchewan including St Thomas More College 


000490 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'informati 


Canada Border Agence des services 
Services Agency frontaliers du Canada 


Primary and secondary schools are not approved to reopen to international students at this 
time. 


Post-Secondary 
e Yukon University 
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Annex A to 2020- HQ-03-26 and 2020-HQ-AC-03-26-B 


Title : Entry Restrictions and Exemptions - Non-Discretionary Travel and Discretionary/Optional 
Travel 
Associated SBB(s): 2020-HQ-03-26 and 2020-HQ-AC-03-26-B 


navirus Taskforce 


Guiding Principles 


Guiding Principles for border services officers (BSOs) and liaison officers (LO) to determine a 
traveller’s eligibility to enter Canada in light of COVID-19 entry restrictions: 
1. Protecting public health by helping to limit the spread and impact of COVID-19; 
2. A traveller's ties and travel pattern to Canada are a useful gauge of the nature of their current 
travel: 
3. BSOs should consider all relevant facts, information and recommendations, including those 
made by the International Network, Head Quarters and Regional support teams, IRCC officers 
and a traveller's reason for coming to Canada in each case and make the decision. 


Purpose of Travel (If relevant) 


Entry for Discretionary / optional purpose includes, but is not limited to: 
e Tourism/sightseeing; 
Recreation; 
Entertainment: 
Social visits to friends and relatives who are not immediate family members; 


Short term social visits to immediate family members; 
Religious functions; and/or 
Shopping for non-essential goods. 
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Entry for a purpose thatis not discretionary / not optional includes, but is not limited to: 
economic services and supply chains; 
critical infrastructure support; 
transiting through Canada for non-discretionary purposes (e.g. returning to their habitual 
residence; transiting through Canada to relocate for employ ment purposes); 
cross-border employ ment; 
tending to family matters for essential purposes (e.g., bringing supplies to elderly parents or 
tending to sick family members); 
to ensure/support an individual’s physical or mental health, safety or security (birth of one’s 
own child (including surrogate parents), high-risk pregnancy, imminent care/ health support 
etc.); 
shopping for essential goods such as medication or basic needs; and/or 
any other activities which are deemed not optional or discretionary by the Government of 
Canada or based on the officer s assessment. 


The objective of the Government of Canada is to allow entry to all asymptomatic foreign nationals 
whose travel is essential to commerce, trade, economic services and supply chains (unless otherwise 
inadmissible under the Immigration and Refugee Protection Act [IRPA]). 


Scenarios have been developed for reference and can be found in the document titled: Determining 


whether € a wil be for a discretionarWoptional purpose and whether individual is exemptfrom 


Important: While a traveller’s purpose of travel is non-discre tionary, it does not automatically 
exempt them from the 14 day mandatory quarantine order. 


Seeking Entry to Work 


This guidance only applies to asymptomatic travellers. 


IRPA requirements for work have not changed in light ofthe Emergency Orders. The traveller must be 
admissible under IRPA in addition to not being prohibited from entering under the Orders in Council. 
Please note that it is not necessary for travellers to be remunerated for their work in order for it to be 
considered work under IRPA and the OICs. (R2) 


Travel to Canada for the purpose of work is generally considered non-discretionary travel. 


However, purpose of travel should still be assessed for types of work without a permit to determine if 
their presence in Canada is required: 
e entering Canada for meetings, including business executives 
e travel to participate in training, tryouts, competition or other activities related to junior league or 
amateur sports is considered discretionary and will not be facilitated 


Travellers who are eligible to apply for their WP at the POE per R198 may still do so as long as they 
meet the rules for entry listed in the SBBs. 


FNs arriving to Canada from the U.S. 
e who are returning to their place of residence in Canada and are in possession of a valid work 


permit are considered to be travelling for a non-optional or non-discretionary purpose 

who are coming to Canada for the first time with a work permit approval letter/introduction 
letter, or appropriate documents such as an LMIA, or LMIA exemption letter, and an offer of 
employment in a business that is operating, are considered to be travelling for a non-optional 
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ot operating, BSOs will proceed as with any 
other traveller coming to Canada for a discretionary purpose 
who are coming to Canada for work and are eligible to apply for the work permit at the Port of 
Entry (POE) and have an offer of employment in a business that is operating or who are work 
permit exempt under section 186 of the /mmigration and Refugee Protection Regulations, are 
considered to be travelling for a non-optional or non-discretionary purpose. If the business is 
not operating, BSOs will proceed as with any other traveller who is coming to Canada for a 
discretionary purpose. If IRPA requirements are met, the CBSA should issue this permit at the 

E. 


FNs arriving to Canada from any country other than the U.S. : 


who are returning to their place of residence in Canada and are in possession of a valid work 
permit are considered to be travelling for a non-optional or non-discretionary purpose 

who are coming to Canada for the first time with a work permit approval letter/introduction letter 
and an offer of employment in a business that is operating, are considered to be travelling fora 
non-optional or non-discretionary purpose 

who are work permit exempt under R186 and are not listed in the 25 classes of persons under 
3(1)(a-x), will not be permitted to travel to Canada 
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Foreign Nationals Seeking Immigration Services at a Port of Entry 


IRCC has implemented robust public policy to allow clients to extend or change their status from within 


purpose of seeking immigration services, the CBSA does not have the legal authority to deny the 
processing of applications submitted at POE ifthe traveller is eligible to apply on entry. The expectation 
is that these applications are completed in full, including the collection of biometrics, if necessary. 
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As cross-border students are not exempt from mandatory quarantine, foreign national students that 
reside in the U.S. who seek to cross the border on a daily basis to attend school will not be admitted to 
Canada, as their purpose for entry is inconsistent with their obligation to quarantine. Canadian citizen 
students who reside in the US and seek to enter daily for school enter by right but must quarantine for 
14 days before attending classes. 


Note: IRPA requirements for study have not changed in light of the Emergency Orders. The traveller 
must be admissible under IRPA in addition to not being prohibited from entering under the Orders in 
Council. 
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FN seeking to establish themselves in Canada with an FN immediate family member who holds a 
status document, or approval for such document (Work Permit, Study Permit) 


As indicated in Annex B, this travel will usually be considered non-discretionary if seeking to establish 
themselves or family in Canada for an extended period. 


If the FN arrives from a country other than the United States, they must meet one of the exemptions 
listed in the OIC in place. In the most common cases, they will be in possession of a Family 
Reunification Letter (exemption 3(1)(b)), but they could be exempt by any other exemption. 


Once determined that the FN meets the general rules for entry listed above, the BSO needs to 
determine the admissibility under IPRA. If the FN is eligible foran Open Work Permit, the permit should 
be issued at the POE. 


Inquiries 


Non-Urgent 

Officers may direct any questions through the regional Corporate and Program Services Divisions, 
which (if required) will then send an email to the Novel Coronavirus Task Force generic inbox: 
CBSA.Corona Virus TF-GT virus Corona. ASFC@cb fc.qc.ca. 


Urgent- Live Case (247 Travellers Branch Support Team) 


During regular business hours, please send all COVID-19 related questions to your regional Task Force 
or Regional Programs area, as determined by your region. Outside of the Regional Task Forces 
availability, Superintendents and Chiefs can continue to contact the Travellers Branch directly. 
e By niet aes 

PS 


References 


Annexes 
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OPERATIONAL BULLETIN: OBO-2020-0xx 


TITLE: COVID-19 Occupational Health Advisory 


Target Audience: 


Date of Issue: Mode(s): All CBSA employees Area of Interest: 


October 22, 2020 All in client-facing CBSA 
functions 


Details: 


The purpose of this operational bulletin is to provide CBSA staff with occupational 
health advice and direction in relation to COVID-19. This bulletin replaces previous 
guidance issued under Shift Briefing Bulletin 2020-HQ-AC-01-26 (repealed). In 
addition, this bulletin introduces the requirement for all CBSA employees in client- 
facing functions to wear face coverings. 


The bulletin applies to all CBSA employees who come into contact or may interact 
with clients or stakeholders at ports of entry, international mail centre facilities, 
inland enforcement operations, trade operations, investigations and intelligence or 


any other location where they may come into contact with the public or stakeholders. 


Note: if complying with this policy is not practical, employees engaged in surveillance 


activities may make alternate arrangements for protection against COVID-19 with 
their local management. 


Routine Interactions with Clients, Colleagues and Stakeholders: 


CBSA employees who interact or may come into contact with asymptomatic clients or 


Stakeholders must: 


e Where possible, keep a distance greater than two (2) meters from clients, 
stakeholders and colleagues. 


Ensure rigorous hand and workspace hygiene. 


Wear a non-medical mask (NMM) or surgical mask at all times when in view of 


clients or stakeholders and all instances where physical distancing (2m or 
greater) is not possible. 


Wearing of NMM or surgical masks is required even in situations where CBSA 
employees are behind glass or Plexiglas partitions (e.g. working at primary 
inspection line [PIL]) when interacting with clients. Additionally, when 


members of the public or stakeholders are not present, CBSA employees must 


wear NMM or surgical masks if physical distancing (2m or greater) is not 


possible (e.g., employees in the same CBSA vehicle or in the same work space 


such as PIL, secondary, etc. ) 
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Note: CBSA employees will be supplied with NMM and surgical masks. If 
employees choose to wear their own NMM, it must be solid dark blue or black 
in colour. Bandana-style face coverings, or NMM with non-approved colours, 
designs, patterns or logos, will not be permitted. Guidance on the use of NMMs 
can be found on Apollo. 


The above measures do not apply to employees in lunch rooms, washrooms, change 
rooms or other CBSA spaces that are away from the view of the public or 
stakeholders and where physical distancing (2m or greater) is possible. 


Interacting with COVID-19 Symptomatic Individuals: 


COVID-19 is not an airborne illness. According to Health Canada, it is transmitted 
from person to person via respiratory droplets. The virus is contained in the droplets 
of an infected person. When the infected person coughs, sneezes, talks or breathes, 
their droplets can reach the mucous membrane of another person and infect them. 
Infection can also occur when a person touches an infected surface and tnen touches 
their eyes, nose or mouth. 


CBSA employees who interact, or may come into contact, with symptomatic 
individuals must: 


e Where possible, keep a distance greater than two (2) meters from the 
individual. 

e Where physical distancing (2m or greater) is not possible, don personal 
protective equipment (PPE) which includes: 


o A surgical mask. 


Note: employees already wearing a surgical mask do not require to 
change their mask when coming into contact with an ill person. 
However, employees wearing a NMM must safely transition to a surgical 
mask at the earliest opportunity. 


o medical gloves when handling documents and baggage of potentially ill 
persons (medical gloves are disposable gloves used to help prevent 
cross-contamination between individuals); and 


o medical gloves, eye/face protection and a surgical mask when escorting 
and/or remaining with an ill person. 


It is important to avoid all contact between the medical gloves and your 

eyes/nose/mouth to prevent potential transmission of the virus. 

Consistently use good hand hygiene measures. More information may be 

found in the General Occupational Health Advisory (COVID-19): Annex A - 
dvice for federal ploy if \ d 


e Instruct the ill person to wear a surgical mask and use alcohol-based hand 
sanitizer at the earliest opportunity. 


e Isolate the ill person from others, when feasible, in a separate area or room. 
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e Ensure a supply of tissues, hand sanitizer, masks and a wastebasket are 
available in the room. 


e Follow all other standard operating procedures and CBSA guidance for dealing 
with symptomatic individuals. 


General precautions for all employees: 


Standard precautions for all employees include: 


e Frequent hand hygiene is important; wash your hands often with soap and 
water for at least 20 seconds or use an alcohol-based hand sanitizer if soap 
and water are not available. 


e Hands must be washed each time gloves are changed or discarded. 
e Wash hands before preparing, handling, serving or eating food. 


e Avoid touching your face, mouth, nose and eyes with unwashed or gloved 
hands. 


e Practice proper cough and sneeze etiquette. Cover your mouth and nose with 
your arm to reduce the spread of germs. Remember, if you use a tissue, to 
dispose of it as soon as possible and wash your hands afterwards. 


e Monitor for symptoms. If you develop fever and respiratory symptoms such as 
cough, shortness of breath and/or difficulty breathing you should seek medical 
attention and report these symptoms to your manager/supervisor. 


e Follow public health guidelines to protect from COVID-19 in the workplace as 
well as outside of it. 


Actions required by all CBSA staff in client-facing functions: 


e All CBSA employees in client-facing functions must be familiar with, and 
follow, the above instructions. 


Actions required by superintendents, Supervisors and managers: 


e Ensure that all employees are briefed on, and follow, these instructions. 


e Ensure that all employees are trained on the correct technique and sequence 
for putting on (donning) and taking off (doffing) their PPE. 


e Ensure that all ports of entry have sufficient supplies of required NMM and/or 
surgical masks. 


References: 
When and How to Wash Your Hands 


Protective Eyewear 
Use of non-medical masks for CBSA employees 
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Contact Information: 


Any questions regarding this bulletin should be directed to your Regional COVID-19 
Task Force or Corporate and Program Services Division who may, if needed, contact 
the Coronavirus Task Force via e-mail at CBSA.Corona Virus TF- 

GT virus Corona.ASFC@cbsa-asfc.ac.ca 


Approved by: Afshin Shams, Director, COVID-19 Border Task Force 


Effective Date: October 22, 2020 Updated: 


Additional bulletins: 
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